BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Ryan Christopher Matthews,
Complainant,
File No. WC-2026-0243

V.

Missouri-American Water Company,

—_— S ' N N~ S~ ~—

Respondent.
STAFF REPORT

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by and
through counsel, and submits its Staff Report, as prescribed in Commission
Rule 20 CSR 4240-2.070(11) and (15)(D):

1. Procedural History. On March 19, 2026, Ryan Christopher Matthews filed a
formal complaint against Missouri-American Water Company in File No. WC-2026-0243.
On March 20, 2026, the Commission issued its Notice of Complaint and Order Directing
Answer and Staff Report. Because the complaint involved less than $3,000, the Commission
directed that it proceed under the small formal complaint procedure. The Commission
ordered Missouri-American to file an answer or request mediation no later than
April 20, 2026, and ordered Staff to investigate the complaint and file a report no later
than May 19, 2026.

2. Complaint and Answer. The complaint alleges that Mr. Matthews’ water
usage and bills increased abnormally over a period beginning in 2024 and continuing
until the prior meter was replaced. Mr. Matthews alleges that after the meter replacement,

usage returned to normal. He seeks a refund or billing adjustment of approximately
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**_**, an investigation of the prior meter’s accuracy, an independent meter
test supervised by the Commission, and review of Missouri-American’s testing and
billing practices for compliance with Commission rules. Missouri-American’s answer
admits that it provides water service to the service address and that it is subject to
Commission jurisdiction, but denies the amount in dispute, denies that a refund or billing
adjustment is warranted, and denies that it violated any statute, tariff, rule, regulation,
or Commission order. Missouri-American further states that Commission rules and
its tariff permit estimated bills when appropriate, and it denies that utilities must
render bills solely on actual meter readings.

3. Staff’s Investigation. Staff has fully investigated the Complaint.

Its investigation, findings and conclusion are set out fully and in complete detail in its

Memorandum, attached hereto and incorporated by reference as Appendix A.
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4, Staff’s Findings*.*
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5. Staff’s Conclusion and Recommendatioﬁ*.
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WHEREFORE, Staff hereby tenders its Staff Report forthe Commission’s information
and consideration and prays the Commission will accept this filing as compliant with

its orders.
Respectfully submitted

/s/ Paul T. Graham

Paul T. Graham #30416
Senior Staff Counsel

P.O. Box 360

Jefferson City, Mo 65102-0360
(573) 522-8459
Paul.graham@psc.mo.gov

Attorney for the Staff of the
Missouri Public Service Commission

CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing have been mailed, hand-delivered, or
transmitted by facsimile or electronic mail to counsel of record as reflected on the certified
service list maintained by the Commission in its Electronic Filing Information System
this 19" day of May, 2026.

/s/ PaulT. Graham
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