BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Kathy Archer,
Complainant

Case No. EC-2026-0315

Union Electric Company d/b/a Ameren
Missouri,
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Respondent

NOTICE OF DEFICIENCY

Issue Date: May 20, 2026

On May 19, 2026, Kathy Archer filed a complaint with the Commission against Union
Electric Company d/b/a Ameren Missouri. The complaint requests that Ameren Missouri
bury the electric lines on Ms. Archer’s property at Ameren Missouri’s expense.

Complaints against regulated utilities are governed by Section 386.390 RSMo (Supp.
2025) and Commission Rule 20 CSR 4240-2.070. Among other filing requirements, the
statute and rule require that complaints include an allegation that a utility violated a tariff,
statute, rule, order, or Commission decision.

Ms. Archer’s pleadingincludes a requested remedy but does not appearto allege any
violation of a tariff, statute, rule, order, or Commission decision by Ameren Missouri." By not

including an allegation of a violation, the complaint is deficient.

"The Commission’s complaint form includes a question regarding the facts of how the complained-of utility
violated a statute, tariff, or Commission regulation or order. Ms. Archer’s complaint filing left this question
blank.



The Commission cannot take action on Ms. Archer’s filing until the deficiency is
corrected. The Commission will leave this case open until June 22, 2026. If the deficiency is

not corrected by that date, the Commission will reject the complaint filing and close the

case.

BY THE COMMISSION

%"’70‘??“&/

Nancy Dippell
Secretary

Charles Hatcher, Senior Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 20th day of May, 2026.



STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

Pursuant to 386.290, RSMo., | have compared the preceding copy with
the original on file in this office and | do hereby certify the same to be a true
copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at

Jefferson City, Missouri, this 20" day of May, 2026.
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Nancy Di;{pell
Secretary

Digitally signed
MOPSC i 060520

14:53:55-05'00'



MISSOURI PUBLIC SERVICE COMMISSION

May 20, 2026
Case No: EC-2026-0315
MO PSC Staff Office of the Public Counsel Kathy Archer
Staff Counsel Department (OPC) Kathy Archer
200 Madison Street, Suite 800 Marc Poston 7700 Henwick Lane
P.O. Box 360 200 Madison Street, Suite 650 Jefferson City, MO 65109
Jefferson City, MO 65102 P.O. Box 2230 9970kd@gmail.com

staffcounselservice@psc.mo.gov Jefferson City, MO 65102
opcservice@opc.mo.gov

Union Electric Company
Carla Fields Johnson

300 E. 39th Street

Kansas City, MO 64111
cfields@fieldsandbrown.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).’

Sincerely,

%{/«/ /@ﬁd/

Nancy Dippell
Secretary
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Recipients listed above with a valid e-mail address will receive electronic service. Recipients
without a valid e-mail address will receive paper service.
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