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A lost neutral normally occurs outside the home -
somewhere between the utility pole and the service
entrance in the home. For a lost neutral situation to arise,
the neutral must be lost before the main electrical panelin
the home. By their nature, the cause of most lost neutrals.is
normally outside the home. Some causes are weather,
animals, poor installation, corrosion.

Anything that causes the connection of the neutral wire to
become damaged and incapable of carrying electrical
current will result in a lost neutral. Damaged installation

resulting in corrosion can cause a broken neutral power
line.
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