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| T 1 S HEREBY STI PULATED AND AGREED by and
bet ween counsel for all parties that this hearing may
be taken in shorthand by Jill A Bl eskey, Registered
Prof essi onal Reporter, a Certified Shorthand
Reporter, and Certified Court Reporter, and
afterwards transcribed into typewiting.

* * * * *

(Starting tinme of Hearing: 9:05 a.m)
* * * * *

JUDCGE SEYER: Let's bring this proceedi ng
to order and go on the record. Good norning. Today
iIs May 12th, 2026. The tine is 9:05 a.m

The Conm ssion has set this time for an
evidentiary hearing in the case captioned Ti nothy
Boyl e, Conpl ai nant, versus Union Electric Conpany
doi ng busi ness as Aneren M ssouri, Respondent. It's
Commi ssi on Case Nunmber EC-2026-0095.

My nane is Ken Seyer and |'mthe
regul atory | aw judge presiding over this hearing.
This hearing is taking place in the Public Service
Comm ssi on hearing room Room 310 of the Governor's
Ofice Building in Jefferson City. Wth ne today is
Chair Kayl a Hahn, Comm ssioner Maida Col eman, and
onl i ne Conm ssioner d en Kol kneyer.

Before we get too far into this, | wanted
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to go over a couple of things, M. and Ms. Boyle.
You're not represented by an attorney today, correct?
Al right. You maght want to turn that m crophone
on. Thank you. That is of course acceptable and not
uncommon in cases such as yours. And don't be overly
concerned today about follow ng our hearing
procedures precisely. During the course of the
hearing when | can | will assist you, you know, naybe
ask a question that you're trying to ask to a certain
extent.

In this hearing today, | believe you know,
each party will be given the opportunity to make an
openi ng statenent. You do not have to give an
openi ng statenent. But an opening statenent is
generally an opportunity for a party in the case to
give the conm ssioners and ne a preview or sumary of
what you expect the hearing evidence to be and why
that evidence will support your conplaint. Please
keep in m nd however that you are not sworn in before
you gi ve your opening statenent. You're not under
oath and subject to cross-exam nation by the other
parties. |In other words, an opening statenent by
itself cannot substitute for testinony under oath and
other admtted evidence. The comm ssioners cannot

base their decision purely on opening statenents.

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 5

You nust still present evidence foll ow ng opening
statenents for the Conm ssioners' consideration. Do
you follow ne on that?

MR BOYLE: Yes.

JUDGE SEYER M. Boyle, as the
conpl ai nant alleging a violation by Aneren M ssouri
of a tariff, statute, rule, order, or decision of the
Comm ssi on you have the burden of proof. Therefore
you Wi Il present your evidence first. You may call
W tnesses to testify, including yourself, offer
docunents or other itens to be admtted into
evi dence.

When those -- when you offer those
docunents or other itens counsel for the other

parties may object to the adm ssion of your docunents

or even your witness's testinony. |f that occurs you
wi Il be given the opportunity to respond to the

objections. | wll then nake a ruling on whether the
W t ness' testinony or docunent wll be admtted into

evi dence. After you are through questioning your

W t nesses or testifying yourself the other parties

will be allowed to cross-exam ne you and your

Wi tnesses. In addition to questioning by the other
parties, the conm ssioners and | are allowed to ask

questions of all w tnesses.
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Once you have presented your evidence the
other parties will be given the opportunity to
present their evidence. They may all -- well, they
will call witnesses to testify, offer into evidence
pre-filed witness testinony -- well, there is no
pre-filed witness testinony today, |I'msorry, and
they'll make their w tnesses avail able for
cross-exam nation, in other words you get to question
their w tnesses.

| understand that you may not agree with
what a w tness says while testifying but please do
not interrupt themto try to correct or counter their
testinony. You may interrupt their testinony to nake
a |l egal objection but you may not -- nmay not
I nterrupt sinply because you di sagree with what the
Wi tness is saying. Instead, | wll allow you to
cross-exam ne the witness and to present rebuttal or
counter evidence after the other parties have
presented their evidence. So renenber,
cross-examnation is an opportunity to ask questions
of another party's wtness, not to nake statenents.

Do you have any questions on all that? o
ahead. |If you don't m nd speaking into the
m cr ophone.

M5. BOYLE: | was just wondering. So when

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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you were saying if we object to sonmething you said we
have to have | egal evidence of that?

JUDCGE SEYER: What |'m saying was a | egal
objection. In other words, if there's a witness on
the stand who says the sky is blue and you junp in
there and say, no, it's not, the sky is orange that's
not really a legal objection. But if you're saying
the wwtness is saying the sky is blue and you're
sayi ng objection, the -- all right. Maybe this is a
bad exanple. But you're saying, your Honor, the
Wi tness has testified earlier that they were
col orblind, you know, maybe that's a reason that that
testi nony shoul d be stricken.

MR BOYLE: M question is, Aneren's
obviously a large conpany. |If we have questions as
to what happened who do we exactly call to question?

JUDGE SEYER | would assune -- | nmean,
there are three wtnesses scheduled to testify today.

MR. BOYLE: Ckay.

JUDGE SEYER: And hopefully they will be
able to answer your questi ons.

MR. BOYLE: Yep. Thank you.

JUDGE SEYER: One other thing, M. and
Ms. Boyle. Before we went on the record, we tal ked

alittle bit about the issue of confidentiality. And
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the Comm ssion strives to keep a conplainant's -- and
| may refer to you fromtine-to-tinme today as the
conpl ai nants. But to keep your personal identifiable
information confidential. Are you -- and | would
anticipate today that there may -- that possibly for
exanpl e your honme address may cone up. |If there is
-- Iis there any part of that confidential information
that you would |ike to waive today, waive your
confidentiality?

M5. BOYLE: And what does wai ve nean
agai n?

JUDCGE SEYER: Well, that you don't -- that
you don't want to -- during the course of the hearing
that you're okay with not keeping that information
confidenti al .

MR. BOYLE: We'd rather keep it
confidenti al .

M5. BOYLE: Yeah. CQur address
confidential, uh-huh.

JUDGE SEYER  kay.

M5. BOYLE: Qur nane too or?

JUDCGE SEYER: | don't think we're going to
be able to keep that confidential.

M5. BOYLE: Oh.

JUDCGE SEYER Al right. [|If there does

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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conme a time where there's a witness that needs to
testify to information that is confidential there is
a chance that we may go what is called In canera.
And that just neans that we wll -- we will not
record that portion of the hearing and that whole
section of the hearing will remain confidential.

One other thing that | do want to point
out, M. and Ms. Boyle, is that the Comm ssion has
authority -- if they make a finding that the utility
has violated a statute or a rule or a tariff the
Comm ssion has an authority to inpose a fine on the
utility. The Comm ssion does not have the authority
to award danages, to make a finding of, let's say,
negl i gence and award you danages. That's within the
purview of the circuit courts. And so | just want
your expectations to be -- just know that the outcone
of this entire hearing cannot be that the Conm ssion
awar ds you damages. kay. You're nodding that you
understand that? Thank you. Al right. Before we
go any further, you are Tinothy Boyle, correct?

MR BOYLE: Correct.

JUDCE SEYER: And you are M m Boyl e?

M5. BOYLE: Correct.

JUDGE SEYER: And you' re husband and w fe?

MS. BOYLE: Yes.

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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JUDCGE SEYER: And you reside in the
residence that's in question here?

MS. BOYLE: Correct.

JUDGE SEYER: Ckay. |I'mgoing to goto
the other parties and have their attorneys introduce
thenselves. Starting with Areren M ssouri .

M5. FI ELDS JOHNSON: Good norning and may
It please the Comm ssion, Carla Fields Johnson on
behal f of Union Electric Conpany doi ng busi ness as
Ameren M ssouri .

M5. HERNANDEZ: As well as Jennifer
Her nandez representing Ameren M ssouri. Thank you.

JUDGE SEYER And then for the Staff of
t he Comm ssi on.

M5. KERR: Carolyn Kerr representing
M ssouri Public Service Conmm ssion.

JUDGE SEYER: All right. And the Ofice
of the Public Counsel.

M5. MARTIN. Anna Martin representing the
Ofice of the Public Counsel.

JUDGE SEYER: Al right. Thank you, Ms.
Martin.

|'d ask anyone in the hearing roomtoday
to silence their cell phones or any other nobile

devices. Also today, the court reporter is not

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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present in the hearing roombut is instead
participating via G sco WbEx. Therefore it is

I nportant that you speak into the m crophone -- the
heari ng room m crophone so that she can record all of
the proceedings. And M. and Ms. Boyle, | don't
know t hat you' ve gotten -- quite gotten the hang of
it yet. But the mcrophone in front of you, when the
green light's on that mcrophone is live. You don't
have to hold the button down, you just toggle it on
and off with that button beneath the green |ight.

Al right. Do the parties have any
prelimnary matters before we proceed on to opening
statenents? Al right. Looks |Iike the answer is no.

Les see. Then M. Boyle, would you |ike
to give an opening statenent? 1'd ask you to just
cone up to the podiumand there's going to be a
m crophone there that you can adjust and turn on.

MR. BOYLE: Thank you, your Honor. Good
nor ni ng, your Honor, Conm ssioners, Staff, Anmeren.
want to first thank everybody fromthe State of
M ssouri, Judge, Comm ssioner, Staff, thank you for
your service this norning and good norni ng.

My nane is TimBoyle and ny wife Mm
Boyle and | are here to present the facts regarding

the damage to our hone on Septenber 13th, 2004 (sic)

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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caused by Aneren's negligence.

On that date, a failed neutral line from
Anmeren's utility pole to our residence caused extrene
and dangerous power fluctuations throughout our hone.
As a direct result multiple household appliances were
I mredi ately and severely danaged. These fluctuations
wer e acconpani ed by abnornmal sounds, dinmmng |lights,
burning orders -- odors despite our use of power
strips in the house. The nature and extent of the
damage was substantial to us and occurred
I nst ant aneousl vy.

At the tinme, we had no prior notice nor
vi sual confirmati on nor know edge of any issue with
the neutral power line nor did we know what a neutral
line was, |i ke nost people. The Aneren app said that
we, our neighbors -- and our nei ghbors had power.

G ven that, we retained a licensed electrician who
confirnmed the root cause of the failure in Aneren's
neutral |ine which was responsi ble for the danage

t hat had al ready occurred.

We are not seeking excessive conpensation,
we are requesting reinbursenent only for a portion of
our | osses and keep it small clains, specifically the
cost of danmmged appliance replacenent, installation,

and el ectrician service totalling $4, 925. 25.

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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Additionally, we were forced to endure eight days and
ni ghts without air conditioning during a period when
real feel tenperatures were in the 90's further
underscoring the inpact of this incident. 1In
addition to two weeks wthout a stove or an oven.

Today, Aneren will likely rely on a tariff
-- on tariff provisions claimng non-liability for
ci rcunst ances beyond what they believe is out of its
control. However, this was not an unavoi dabl e event,
it was a result of neglected infrastructure.

Al t hough Anmeren responded after being
contacted, their response cane after the damage had
al ready occurred. Their del ayed action does not
absol ve them of responsibility for the underlying
failure. The facts here are clear, this isn't sone
strange surge maybe |i ke other cases -- I'msorry --
unl i ke other cases. Their equipnent broke for only
our honme. Aneren's failure to maintain its equi pnent
directly caused the danage to our hone and our
property. Based on the evidence and testinony
presented, we are confident that you will find Ameren
responsi ble and require themto reinburse us for the
| osses we incurred. Thank you.

JUDGE SEYER: Al right. M. Boyle, could

you wait there for a second. Are there any questions

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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fromthe conm ssioners for M. Boyle?

CHAIR HAHN: | don't think | have any
questions but as ny -- ny mc's on. Yeah. | don't
-- | know your request is for damages. The
Comm ssion can't award danages.

MR. BOYLE: W just found that out. So
that's fine. W'Ill deal with that.

CHAI R HAHN: Ckay. Thank you.

MR. BOYLE: Thank you.

JUDCGE SEYER: Al right. Thank you, M.
Boyl e.

MR. BOYLE: That's it?

JUDGE SEYER  Yes.

MR BOYLE: All right. Thank you.

JUDGE SEYER: Al right. M. Kerr, would
you |li ke to make an openi ng statenent?

M5. KERR: (Good norning, Judge,

Comm ssioners. M nane is Carolyn Kerr and |'m staff
counsel for the M ssouri Public Service Comm ssion.

We're here today to determ ne whet her
Anreren M ssouri exercised the degree of care required
in delivering the electrical services to the Boyle
resi dence before an el ectrical event on
Septenber 13th, 2000 -- or 2024 caused significant

damage i nside their hone.
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Ameren M ssouri owns, operates, controls
and mai ntains electrical distribution equipnent
i ncluding the neutral correct and the wires that run
el ectricity to the hones in the Boyle's nei ghborhood,
I ncluding their honme. Custoners do not nmaintain or
I nspect the equipnment, they rely entirely on the
utility to safely provide electrical service to their
hone. Excuse ne.

The evidence will show that on
Septenber 13th, 2024 the neutral conductor outside
t he Boyl e's honme becane conprom sed. Wen that
occurred abnormal voltage entered the Boyle hone and
damaged their appliances and other electrical
equi pnent inside the residence. Aneren acknow edges
that the neutral connection was conproni sed and
repaired or replaced the equi pnent after the
incident. The dispute in this case is whether Ameren
exerci sed the appropriate degree of care in
mai nt ai ni ng and inspecting its electrical
di stribution systembefore this event occurred.

The Boyles claimit was Aneren's fault the
neutral connector becane danaged, Aneren clains they
are free fromnegligence or fault because they could
not foresee the danmage occurring and besides their

tariff clains -- their tariff shields them from any
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unf or eseeabl e damages beyond their control. The
evidence wll also show that electricity is

I nherently dangerous and that utilities are therefore
required to exercise a high degree of care in the
delivery of electrical service. Neutral connectors
are critical safety conponents of the electrical

di stribution system because they hel p regul ate and
stabilize voltage delivered to custoner's hones.

When a neutral becones conproni sed dangerous

overvol tage conditions can occur.

Al t hough Staff did not take a position in
its statenent of position this comm ssion will hear
evi dence regardi ng the degree of care applicable to
the delivery of electrical service. The custoner has
no responsibility for maintaining or inspecting the
el ectrical distribution system and equi pnent outside
their hone to nake sure they're in proper working
order. Only Aneren has that know edge, skill and
expertise. Only Aneren is responsible and should be
hel d responsible for making sure all of its units and
appurtenances are in proper working order and
properly maintained. Therefore if properly
mai nt ai ned neutral connector failure should not occur
wi t hout sonething seriously wong occurring.

Mere negligence should not be the standard

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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to apply in this case and the Boyl es should not be
the ones with the burden of proving they did not
cause the damage. Aneren should have the burden of
proving, as their tariff states, sonething beyond the
reasonabl e control occurred to cause the danmage.

At the conclusion of the evidence the
Comm ssion will be asked to determ ne whether Aneren
fulfilled its obligation in providing safe and
adequate el ectrical service to the Boyl e residence.
Thank you.

JUDGE SEYER: All right. Are there any
questions fromthe comm ssioners? All right. Thank
you. Al right. M. Mrtin, would you |like to nmake
an openi ng statenent?

M5. MARTIN. The OPC would not like to
make an opening statenent at this tinme. Thank you.

JUDCGE SEYER: Wbuld Aneren M ssouri |ike
to make an opening statenent? Yes, M. Fields
Johnson.

M5. FIELDS JOHANSON: Good norning. And
again, may it please the Comm ssion. On behalf of
Uni on Pac -- Union Electric Conpany doi ng busi ness as
Ameren M ssouri, thank you for the opportunity to
present Anmeren M ssouri's position in this matter.

At its core, this case concerns an unfortunate

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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equi prrent failure that occurred on Septenber 13th,
2024 and the resulting damage all eged by the
conpl ai nants Ti nothy and M m Boyl e.

While Areren M ssouri certainly
under st ands and appreciates the frustration
associated with electrical issues and danage to
househol d equi pnrent the evidence in this case wll
denonstrate that Areren M ssouri acted reasonably,
pronptly, and fully consistent with its obligations
under M ssouri |aw and the conpany's conm ssi on
approved tariffs.

The evidence will show that Anmeren
M ssouri first received notice of a problem at
approximately 9:18 p.m on Septenber 13th when an
el ectrician contacted the conpany to report a broken
neutral line serving the residence. Wthin m nutes
Ameren M ssouri di spatched a service technician.

That occurred at 9:27. The repair -- the tech
arrived at 9:45. The repair work was conpl eted and
the service was restored at approxinmately 10:22 p. m
So fromthe tine that the call was made to the tine
that the repair was conpleted was a total of one hour
and four m nutes.

The evidence wll further show that Anmeren

M ssouri did not receive any prior report fromthe
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custonmer regarding fluctuating voltage, a broken
neutral, or any other electrical issue before the
el ectrician call that evening. |In fact, the first
direct contact fromthe conpl ai nants occurred the
foll om ng day, Septenber 14th, after the repair had
al ready been conpl et ed.

The Comm ssion will also hear that the
al | eged danages resulted froma broken neutral |ine
and a broken hot leg that were caused by a squirrel
not from negligence, m sconduct, or any violation of
statute, regulation, tariff, or conm ssion order by
Anreren M ssouri. Ameren M ssouri's tariff, which has
the force and effect of |aw, expressly recognizes
that interruptions, deficiencies and inperfections in
el ectrical service can occur despite exercise of
reasonabl e care. The tariff further provides that
Anmeren M ssouri is not |iable for damages resulting
fromconditions beyond the conpany's reasonabl e
control. The tariff also advises custoners to
install appropriate protective devices where
interruptions or irregularities in service could
damage custoner equi pnent.

The evidence in this case will establish
that Ameren M ssouri responded pronptly and

appropriately once it received notice of the issue.
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There is no evidence that the conpany ignored a
reported problem delayed its response, failed to
foll ow applicabl e procedures or otherw se viol ated
any conmi ssion requirenent.

The evidence will also show that the
custoner contacted Ameren M ssouri when the -- when
the fluctuations first began -- I'msorry. The
evidence wll show that if custoner had contacted
Ameren M ssouri when the fluctuations first began the
damage nmay have been avoided. Additionally, the
evidence wll show that the custoner installed a
whol e hone surge protection system |If they had done
so this danmage woul d |ikely not have occurred.

The Staff of the Comm ssion itself has not
identified any specific violation by Areren M ssouri
rather Staff stated it could not definitively
conclude that any statutes, regulations, tariffs or
conm ssi on order was viol at ed.

At the conclusion of the evidence, Aneren
M ssouri respectfully submts that the record wll
support the following findings. One, that Aneren
M ssouri did not violate any statute, regulation,
tariff or comm ssion order. Two, that Ameren
M ssouri responded reasonably and pronptly to the

reported issue. Three, that the all eged damages were
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caused by a squirrel chewing the Iine and such act
was outside the conpany's reasonable control. Four,
t hat the damages coul d have been mti gated by
installing a hone -- whole honme surge protection
system And five, that the conpl aint should be

t heref ore deni ed.

Addi tionally, as noted by the Comm ssion,
to the extent conpl ai nant seeks nonetary danages for
property | oss, the evidence and applicable law w ||
denonstrate that no such relief -- that such relief
I's beyond the Comm ssion's jurisdiction.

Agai n, Aneren M ssouri certainly
synpat hi zes with the inconveni ence experienced by the
conplainants but no liability exists where the
evi dence denonstrates that the conpany acted
appropriately and wthin the bounds of its |egal and
regul atory obligations. For all these reasons,
Amreren M ssouri respectfully requests that the
Comm ssion deny the conplaint inits entirety. Thank
you.

JUDGE SEYER: Al right. Are there any

questions fromthe comm ssioners? All right. Thank

you.
M5. MARTIN:.  Thank you.
JUDCGE SEYER [|'msorry. Conm ssi oner
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Col eman?

COMM SSI ONER COLEMAN:  Excuse nme. W
any of your w tnesses speak to the whol e hone
protection systen?

MS. FIELDS JOHANSON:  Yes.

COW SSI ONER COLEMAN:  Ckay. Thank you.

MS. FI ELDS JOHNSON:  Thank you.

JUDGE SEYER Al right. M. Boyle, ny
understanding is that you're calling your wife Mm
as the first wtness?

MR. BOYLE: Yes, your Honor.

JUDGE SEYER: Al right. So Ms. Boyle, if
you could cone sit at the witness -- or -- all right.
Do you have an --

Yeah. Ms. Boyle, what you' ve got is |ike
a poster board that | believe has the headi ng of
tinmeline of events. And if you need to, that's --
it's not a problem As a matter of fact, when you're
referring to that poster board, if you would like to
take the podium so that you' ve got a m crophone there
and so forth maybe we can have that noved back just a
little bit so that she can -- yeah.

(Unintelligible.)

JUDGE SEYER: Al right. M. Boyle, would

you rai se your right hand, please.
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* * * * *
M M BOYLE,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

THE WTNESS: | do.

JUDGE SEYER: Al right. M. Boyle, go
ahead wi th your questions.

MR. BOYLE: Thank you, your Honor.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q Mm, would you like to describe what
you have right there and discuss the tineline that we
-- we do have --

JUDGE SEYER  Actually, M. Boyle, I'm
sorry to interrupt. But M. Boyle, could you spell
your nanme for the record? | don't know that you did
t hat .

THE WTNESS: Capital M capital 1,
capital M capital I. And then capital B, capital O
capital Y, capital L, capital E. Sorry. They're not
all capitals.

JUDGE SEYER: Doesn't have to be all
capitals. Al right. Go ahead, M. Boyle.

MR. BOYLE: Thank you.
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EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q Wuld you like to tell us the events
of the day in question?

A. Well, | canme -- | had been at the gym
wor ki ng out and | cane honme fromthe gym and was
maki ng nyself sonme | unch

JUDGE SEYER  And what day was this?

THE WTNESS: On Friday the 13th,

Sept enber 13, 2024.

JUDGE SEYER: 2024, okay.

THE WTNESS: And | turned on the
tel evi si on because | was going to watch the news
while | ate sonme lunch. And | was chopping up sone
veget abl es and had themin the sink and all of a
sudden -- well, | -- so | was putting the vegetabl es
down ny gar bage di sposal and you know the big
grinding sound the garbage di sposal makes. Well, it
started with the garbage disposal just going (wtness
makes sounds) making a really weird noise. And I was
i ke, oh, no, our garbage disposal is broken, that
was ny first thought.

Then all of a sudden | hear this, |ike,
screechi ng, scream ng noise comng fromour |iving

room And the TV's acting weird and | snell this
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el ectrical burning snell. So ny first thought was,
oh, ny gosh, |ike maybe we're having a house fire.

So | ran across the street to ny nei ghbor's house.
And he's very smart. He's retired. And | asked him
to cone over and help ne because | didn't know what
was going on in our -- inside our honme. And he cane
over and he heard it. And we both snelled the
burning snell. And first thing we did was we

unpl ugged the TV because we figured out -- we could
tell the snell was comng fromthe television. And
it was kind of a cloudy day. It wasn't raining but
it was kind of an overcast day. And so the lights in
nmy honme were di nmmed. You know, they weren't the
normal bri ght ness.

And so | checked ny phone and | checked
our -- you know, the Aneren website has a -- you
know, where you can punch in your address and see if
your power's out. It didn't, it said ny power was
wor king. So | asked ny neighbor Neil if his power
was out and he said, no, his was working totally
fine. | kind of went around to the nei ghbors and
asked, do you guys have this weird stuff going on
I nsi de your honme to which they all said no, our
power's totally fine.

So we live in an older hone. So the first
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thing -- oh, and then | also snelled the sanme burning
snmell upstairs in our bedroom So | did the sane
thing. | unplugged our television. And again,
lights were dimmng and flickering. And | have no
knowl edge of what a neutral power line is. And
because we live in an ol der hone, our hone is al nost
a hundred years old, | naturally assuned that since
on the Aneren website it says we have power, all ny
nei ghbors have power, they don't have this situation
going on, I'mthinking initially, oh, ny gosh,
there's sonmething going on with the wiring inside our
hone.

So | call ny husband. And he has a friend
who is a licensed electrician who hel ps us when we
have issues in our honme. And he called his friend
and asked his friend if his friend could cone over
and see what was goi ng on inside our hone. And
unfortunately his friend was out of town. And so as
you can see there's |ots of phone calls to ny
husband, okay, 'cause we're trying to figure out the
next step what to do.

JUDGE SEYER And for the sake of record,
you're pointing to this poster board that you' ve got
next to you that is titled tineline of events via

phone records?
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THE W TNESS: Yes.

JUDGE SEYER:  Ckay.

THE WTNESS: And so we're -- he's --

COW SSI ONER COLEMAN: I "'msorry. |If |
may interrupt. Just as a point. W haven't seen any
of these poster boards prior to today and I can't see
it nowso | can't see what she's --

THE WTNESS: Should | turn it?

JUDGE SEYER: Wbuld you like to cone take

a quick look at it?

COW SSI ONER COLEMAN: | woul d appreci ate
t hat .

MR. BOYLE: |It's up on the video.

THE WTNESS: It's up on the video.

JUDGE SEYER: OCh, it's actually zooned in
on the -- up on the televisions here in the hearing
room

THE WTNESS: OCh, okay. Oay. So at the
very top you can see lots of phone calls to ny
husband. And that's because he's at work and he's
talking with his friend who is the |icensed
el ectrician. And at that tine, because of ny
I gnorance of not know ng what a neutral power |ine
was, we're trying to figure out how to get a

different electrician in our hone. So he's asking
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his friend who does -- is a licensed electrician in
St. Louis, he's asking himif he's got suggestions of
other electric conpanies with Iicensed el ectricians
that we can call. And so his friend who was out of
town was nice enough to give himsone phone nunbers.

Interim | did call Anmeren, as you can
see, | think around eleven -- twelve p.m | called
Aneren. Wi ch when you call Aneren you get a, you
know, automated phone thing and it's like -- | can't
remenber the conplete logistics. But it's like if
you want to pay your bill press one, if you want to
report a power outage press two, you know, stuff |ike
that. Well, | wasn't wanting to pay ny bill and |
wasn't wanting to report an outage because according
to themny power was on. So | kept saying
representative, representative, representative.

Never got a representative. So | hung up and was

i ke, okay, | can't get Aneren on the line, |I'm going
to nove on to trying to find an electrician to get
out here.

Now, to try and get an electrician to cone
to your honme on a Friday, last mnute, that's really
hard. You know, everyone | called -- we had Fiel der
Electric, Bates Electric. As you can see there's,

you know, all kinds of phone calls. It was, oh, you
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know what, we can get sonebody out there next week.
And I'mlike, well, I need sonebody right now I
told ny husband, I'mlike, I"'mafraid to go to bed
toni ght because of this burning snell we're having in
our house, I"'mafraid we're going to |ike have a
house fire. And all the weird things like lights

were going off and then com ng on and, you know, that

snell, that burning snell.

And so -- oh. And then around dinnertine
-- so ny husband's like, well, I'"mgoing to cone hone
and we'll see if we can figure out how to get
sonebody to cone to the house. Interim ny kids cone

home from school and |I'm nmaki ng dinner for them So
| ' m maki ng sone baked potatoes. | put themin ny
oven and | go upstairs trying to figure out what to
do, who to call. W also got on -- it's not on here
but | got on Angie's List, it's |like a site where
they will try to set you up with |icensed
el ectricians. Wich to no avail, that was
unsuccessful. Actually, | think that's where we got
the nanme from Streib was from Angi e's List.

And so |'mupstairs for Iike 20 m nutes.
| cone downstairs and our entire downstairs snells
like gas. And I'mlike, oh, ny God, what's goi ng on.

Li ke a gas | eak, you know, |like froman -- you know.
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So then, as you can see, then | have to call Spire,
the gas people, to cone out. So now |'mdealing with
all this stuff going on wiwth the electrical stuff,
now I 'msnelling gas so now | 've got to get the Spire
peopl e out.

They cone out around | think it's 6:30 or
sonething. And they're running all kinds of checks
on our house for the gas |eaks. They're running
tests on the neters, they're running tests on the
pi pes downstairs. And they can't find a gas |eak
until they get to the stove and then their little
beeper thing is like going -- oh, and then they go
downstairs to turn on a light and it blows the |ight
bul bs in our basenent 'cause they turned on the |ight
to go down to the basenent. | nean, just all these
strange things are happeni ng.

So I'"mhaving quite the neltdown at this
point. I'mlike not knowi ng what | can do. | think

| did try to call Ameren again. Keep getting the

sane -- yeah. Keep getting the sane robo autonated
phone call. So finally Streib Electric calls ne back
and they're like -- it's after hours. And they're
i ke, well, sure, we can send sonebody out but it's

$400 because it's Friday, it's after hours. And I'm

like, that's fine. |'mjust glad sonebody's com ng
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out .

So the guy cones right out. And he cones
in and he's looking all around our house, he's
running sone tests. And then he goes outside and he
said, | know exactly what's wong. He's |like, you
have a broken neutral power line. And | said, what's
that? And he explained to ne what the neutral power
line is. And he said, I"'mgoing to call Ameren and
they're going to cone out. And | said, well, good
| uck because |'ve been trying to call them and I
can't get past the automated, you know, response.

And he goes, | have a special nunber that all

el ectricians have. And he goes, they' ||l answer when
| call. And they did. And they did send sonebody
ri ght out.

But -- and if we could -- if we could
scroll down here on this. In ny research it
basi cally says that damage from a broken neutral |ine
can be instantaneous to near instantaneous, occurring
In seconds. And when the neutral is |lost before the
mai n electrical panel, a lost neutral voltage or 120
circuits, 120 volt circuits can spike up to as high
as 240 volts causing el ectronic devices to burn out
or let the snoke out al nost imrediately.

So what | didn't realize was all this
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damage had al ready taken place. So 11:30 when all
this stuff started happening, stuff was already, you
know, damaged in our hone. And what protected our TV
was the power strips which were blown. And ny
husband didn't bring this up but our ceiling fan in
our living roomno | onger works. The |ight works,
it's dim But we can no |onger use our ceiling fan.
W didn't even add that. W couldn't -- at the tine
we couldn't even afford to have our ceiling fan
fixed. Now when you turn it onit's like (Wtness
maki ng sound), it'll barely turn.

And so the electrician said that on one
si de of our house --

MS. FI ELDS JOHNSON:  Your Honor, |I'm
sorry. |I'mgoing to have interject an objection with
regard to any testinony concerning what the
el ectrician said. That's hearsay.

JUDCGE SEYER: Do you understand what the
objection is? M. Boyle, do you understand the
obj ecti on?

MR BOYLE: | assune so. W're just
quoti ng what he said.

JUDGE SEYER Wl l, but the -- we can't
have testinony of what another person said, we need

to have that person here --
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MR, BOYLE: Ckay. That's fine.

JUDGE SEYER: -- to do the actual
testimony. So I'll sustain the objection and strike
that fromthe record.

THE WTNESS: | wll say this. (TESTI MONY
STRUCK FROM THE RECORD.)

M5. FIELDS JOHANSON:  Agai n, your Honor,
|"mrenewi ng that sane objection with regard to
testinony on what the electrician said. Both now and
prior testinony with regard to what the electrician
sai d.

JUDGE SEYER: Al right. Do you have any
response to that, M. Boyle?

MR. BOYLE: Excellent.

JUDGE SEYER Al right. So | wll
sustain that objection. And we'll strike that
testinmony fromthe record.

THE WTNESS: Well, Judge Seyer, this
guote, that conmes -- that cones fromthe internet.

JUDGE SEYER: Right. But that's not the
obj ection. The objection is to what the electrician
said or any reactions he nay have had.

MR. BOYLE: That's fine. Line was down.

JUDGE SEYER: And since we're on the

subject. Just for the sake of the record, you said
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Streib Electric and it |ooks |like on your poster
board it's spelled S-T-R-E-1-B. Gkay. |'mjust
saying that for the sake of the court reporter.

THE WTNESS: And let ne tell you
sonething. Wen -- | was |ike kissing the ground
when they cane.

MS. FI ELDS JOHNSON:  And your Honor,
before we get started again, | just want to nmake sure
that |I've got sonmething clear with regard to the
record. So all testinony that the -- regardi ng what
the electrician said wll be stricken?

JUDGE SEYER:  Yes.

M5. MARTIN. Sir, | do have a question.

Are we including information that is not -- that was
not stated to prove -- or that is not said to prove
the matter that she is claimng? And -- because

hearsay is an out of court statenent --

THE REPORTER: Who i s speaki ng now,
pl ease?

M5. MARTIN: This is Anna Martin wth the
O fice of the Public Counsel.

THE REPORTER  Thank you.

M5. MARTIN: It's an out of court
statenent that is used to prove the fact of the

matter asserted. So if they're not trying to prove
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the fact of whatever the electrician asserted then it
woul dn't technically be hearsay. Also, there's an
effect on the listener. |If she is explaining her
reaction to what the electrician told her then that
Is al so perm ssi bl e hearsay.

JUDGE SEYER: Do you have a response?

M5. FIELDS JOANSON: | don't recall there
bei ng any testinony that wasn't introduced to prove
the information that --

JUDCGE SEYERT Right. That's not -- that's
not -- to ne that didn't fall into that exception.

THE W TNESS: Judge, | al so have a board.
What about our bill from Streib where it has the
di agnosi s that was what got Aneren out there in the
first place? It's on our bill fromStreib. |s that
struck fromthe --

JUDCGE SEYER: Well, that hasn't been
I ntroduced yet.

THE WTNESS: Well, I'll introduce it now
if we can. That and the poster.

MR. BOYLE: Wich one, this one?

THE WTNESS: No. The other one. Tim
pass out. ..

JUDGE SEYER: Al right. M. Boyle, you

are in the process, if not already conpleted the
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process, of distributing copies of a five page
docunent that | think we would refer to as Exhibit 1
if that's all right with you?

MR. BOYLE: Yes, please.

JUDGE SEYER  (Okay. Let's give the
parties -- | assune the parties have not yet seen
this exhibit; is that correct?

MR. BOYLE: It was part of our fornal
conpl ai nt, but...

JUDGE SEYER: Okay. All right. Still.
Let's give thema mnute -- let's give thema
m nute --

MR BOYLE: Sure.

JUDGE SEYER: -- to review that docunent.

M5. FIELDS JOHANSON: So I'mcertainly
going to object to the hearsay that's in the
docunent. And | haven't seen what they're going to
do with it yet to determ ne whether or not |'m going
to have an additional objection. But at this point
there's certainly docunents indicating -- that
i nclude statenents of what this electrician
supposedl y said and did.

THE WTNESS: How could that be hearsay?
It's on a docunent, a witten docunent, a bill,

JUDGE SEYER Right. So that particul ar
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objection I'lIl overrule. And if there is testinony
about this docunent that includes hearsay then we'l]l
address it then.

MR. BOYLE: Wuld you like to outline --
just relay what it says?

THE WTNESS: Well, in regards to --
nmean, this was the invoice that was sent to us by
Streib Electric. And in regards to hearsay, this --
the electrician, that was -- that was why Ameren cane
out, because he inforned --

MS. FI ELDS JOHNSON:  Agai n, your Honor.

THE WTNESS: -- Aneren -- he inforned
Anreren that it was a broken neutral power I|ine.
VWiich may | add, the neutral power |line where it was
broken was across the street from our house.

M5. FIELDS JOANSON: May | interject the
sane objection to hearsay? Again, the witness is
testifying to what the electrician said which is
hearsay. The statenents within the docunent discuss
what the electrician said. And so she's testifying
to those which are hearsay. And then I'd al so
interject that there hasn't been a proper foundation
laid for the use of this docunent.

JUDGE SEYER: Al right. But it is

established that they brought an electrician to the
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honme, the electrician contacted Aneren. So |I'm goi ng
to overrule that objection. And Ms. Boyle, you can
continue wth your testinony. O M. Boyle, do you
have questions?

BY: MR BOYLE

Q Go ahead and continue, please.

A So in the previous board | had up, in
nmy research it said that the damage caused by a
neutral power line is al nbst instantaneous. So you
could infer, or hypothesize, that the danage to all
our appliances was basically done before Aneren was
even cal |l ed out.

And |I''m not going to deny, once Aneren was
contacted they did cone out right away. And on this
poster board, if | may, unfortunately after the fact
we did have up here, over here -- actually, pass out
the bill fromHoffman Brothers. W did have a surge
protector installed. W did have a surge protector
I nst al | ed.

Q It's part of --

A It's part of the packet. W did have
a surge protector put on our hone afterwards, after
t he damage was done. And we paid for it out of
pocket. So what is interesting is if you | ook at

what's highlighted in the tariff that was witten on
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May 31st, 2013, it tal ks about putting the
responsibility of a surge in a honeowner's hone on
t he honeowner.

Again, | never knew what a neutral power
line was until this unfortunate event happened. And
then ny husband found an article in the News Tri bune
fromJuly of 2021 where if you can read -- you want
to pass that out --

MR. BOYLE: Approach with the (inaudible).
This will be Exhibit 2.

JUDGE SEYER:  Yes.

THE WTNESS: Can | have one? So if you
| ook, this was in the News Tribune, witten --

JUDGE SEYER: Ms. Boyl e, again, can you
give us a mnute --

THE WTNESS: Oh, sure.

JUDGE SEYER -- here to take a | ook at
this docunent? All right. M. Boyle, you can
conti nue.

THE WTNESS: Al right. So if you | ook
at this sheet that ny husband passed out to you from
the News Tribune, witten by Jeff Hal di man on
July 30th, 2021 it says that the M ssouri Public
Servi ce Conm ssion had rejected an application filed

by Areren M ssouri seeking to offer a surge
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woul d be dealing with a third-party device

manuf acturer that the PSC does not regqul ate,
according to a PSC news rel ease. The PSC cannot
protect custoners against that third-party's action.
It did say the PSC would be willing to consider a
pil ot programthat renedi es these issues, however we
never heard of anything about that.

And if you | ook down here at the bottomit
says on Septenber 21st, 2020 Aneren filed tariff
sheets designed to i nplenent a surge protection
programfor its electricity custoners to protect
el ectrical devices fromvoltage surges and spikes.
But when our claimthrough Brentwood Services to be
rei moursed wth Areren, they didn't send us a tariff
from 2020, they sent us a tariff from May 31st, 2013.
W didn't see this. | don't knowif it's an updated
tariff or what. But we were only sent a tariff from
May 31st of 2013 which is seven years prior to the
tariff on Septenber 20th, 2020. And actually, this
news article -- newspaper article was witten
July 30th of 2021. So we never received anything in
the mail about anyt hi ng.

| never heard of any of this until we
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turned -- submtted a claim like we were told -- we

j unped through all the hoops, we did everything

Anmeren told us to do. W filled out -- you guys have
it -- this big long insurance claimthrough Brentwod
Services. W still have -- we have the notor, the

el ectrical board, everything in our car a couple of
bl ocks away. They told us to keep it. They said
they were going to send an adjuster out to look at it
on Aneren's behalf. It took themforever to respond
and when they finally did respond it was |ike too
bad, so sad, your claimhas been denied. W're
covered under this, the tariff from 2013.

So down here at the bottom| wote the

broken |Iine was found on the pole across the street

fromour house and the -- in our neighbor's yard. So
It wasn't even in our yard. | don't know -- call ne

a sinpleton, | don't know, but anyone who has

probl ens going on in their home, | don't know a whol e
| ot of people -- | also read -- | nean, again this is
hearsay. | read online that |ess than 15 percent of

peopl e know what a neutral power line is. And | did
not know what a neutral power line was until it
happened to us. And I know everyone in here knows
what it is because you guys work for Ameren and

everyone's researched this case so everyone knows
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what a neutral power line is now. But | bet -- |
mean, our nei ghbors, none of them we are the only
ones now who have a surge protector on our honme. The
only one on our entire street. No one else has a
surge protector. They didn't know what a neutral

power |ine was until this unfortunate event happened

to us.

BY: MR BOYLE

Q Is that all the tineline of the
event s?

A Huh?

Q Is that all the tineline of the

events that day?

A Yeah. And then you want to -- let's
bring this up.

JUDGE SEYER: Ckay. For the sake of the
record, we have an easel next to the podi um where
you're testifying and you have repl aced one poster
board with anot her poster board that has a couple of
photos on it.

THE W TNESS. Yes.

MR. BOYLE: And | have pictures of each of
t hose photos here for everybody that | entered as
Exhi bit 3.

THE WTNESS: And al so pass out this, if
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the judge all ows.

JUDGE SEYER: Yeah. Wuld you like -- you
say you do have copies of those? On.

THE WTNESS: And pass out that sheet,
pl ease.

MR. BOYLE: Wiich one is that?

(I naudi bl e.)

THE WTNESS: And then |I'll take a copy,
i f you have one. Make sure everybody el se gets one
first.

JUDGE SEYER: Al right. And so M.
Boyl e, you have distributed two photos and we have
mar ked those as Exhibit 1A, which is --

MR. BOYLE: 3A

JUDCGE SEYER. [I'msorry, 3A. Wichis a
picture of you standing on the street pointing at the
line comng fromthe pole into your house. |Is
that --

MR. BOYLE: That's right. The line com ng

in and where the repair, which is in the second

photo, --
JUDCGE SEYER:  Ckay.
MR. BOYLE: -- exists on that.
THE WTNESS: W were trying to establish
perspective, |like how far away it was from our actual
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house.

JUDGE SEYER:  Un- huh

THE WTNESS: But we failed at that.
was standing -- it's closer -- where the line

actually broke was actually closer to our neighbor's
house across the street than it was to our house.

JUDGE SEYER: Right.

MR. BOYLE: The mddle of the street.

THE WTNESS: And then this is the |line
after it was repaired.

JUDGE SEYER: Ckay. And that is a photo
that we have marked as Exhibit 3B?

MR, BOYLE: Correct.

JUDCGE SEYER' And there's also a sheet of
paper marked Exhibit 4 that at the bottomrefers to
the website, www dot Morgan I nspection Services dot
com And that again, for the sake of the court
reporter, is MORGA-N Al right. So let's
conti nue.

THE WTNESS: So again, in our research
-- like | said, when this probleminitially happened
we thought the problemlied within our hone. W live
in an ol der hone, alnost a hundred years old. So
when all these odd occurrences started happeni ng and

| go to the Anreren website and it says we have power
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and all ny nei ghbors have power and they don't have
t hese strange occurrences, | cane to the concl usion
that we were having sone kind of an electrical
situation inside our hone.

And on this thing that | found on the
internet it says a lost neutral normally occurs
out si de the hone sonewhere between the utility pole
and the service entrance in the hone. For a |ost
neutral situation to arise the neutral nust be | ost
before the main electrical panel in the hone. By
their nature, the cause of nobst |ost neutrals is
normal |y outside the hone. Sone causes are weat her,
ani mal s, poor installation or corrosion. Anything
t hat causes the connection of the neutral wire to
becone danaged and incapable of carrying electrical
current will result in the lost neutral. Danmaged
installation resulting in corrosion can cause a
broken neutral power Iine.

Now, | know that Anmeren is claimng that a
squirrel or sone kind of animal chewed through the
l'ine, however there was no evidence of that. W
found no dead aninmal on the ground that night, |I'm
sure the electrician and I both woul d have noti ced
that when we were waiting for Anreren to show up.

Because | stood out there with the electrician and |
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wat ched as the guy cane in the cherry picker and went
up and repaired the line.

And one thing to note, -- | don't know if
the gentleman who fixed it is here today. Is he
here? The one who fixed our Iine? He's here. Ckay.
He made the statenent that --

JUDGE SEYER:  Well, "Il just interrupt
you there. Let's just |let himsay what he said.

THE W TNESS: Ckay.

JUDCGE SEYER® O you or M. Boyle can ask
hi m what he said that day. Oherwise it's hearsay.

THE WTNESS: Ckay. And may | object to
what he's saying if --

JUDGE SEYER: Surely you can. O your
husband can. And again, can ask him questions if he
I's making a statenent that you believe is not
consistent with what he said that day.

THE W TNESS: kay.

JUDGE SEYER: O course you can ask him
about that.

THE WTNESS: GCkay. So we -- we're not
havi ng any kind of bad weather. Actually, ny
husband -- it's in the packet. That whol e nonth of
Septenber we didn't have any storns or any kind of

remar kabl e w nds or any kind of, |ike, you know,
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power outages, you know, that m ght have caused this
problem There was no evidence of a squirrel that we
saw 'cause | would assune that if a squirrel had
chewed through a neutral power |ine they would get
shocked and die and be on the ground bel ow where the
I nci dent happened. And there was no evi dence of

t hat .

So I"'mkind of comng to the concl usion
that, | nean, this is just an exanple of a line that
maybe has gone bad due to old age, corrosion,
exposure to the elenents over a course of years and
maybe wasn't -- was neglected to be checked on a
regul ar basis and unfortunately we were the people
who suffered the | oss of our power and everything
because of it.

JUDGE SEYER: Al right. M. Boyle, do
you have any further questions?

MR. BOYLE: One |ast question.

BY: MR BOYLE

Q You cal |l ed Aneren about a |ine down
| ast year, correct? And did they ever cone out and

did you speak to sonebody?

M5. FIELDS JOHNSON: Ckay. So -- I'm
sorry. |I'mgoing to object to this |line of
questioning as irrelevant. Not sure -- is this a --
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It doesn't appear that this testinony pertains to the
i ncident that we're here for.
JUDGE SEYER. M. Boyle, is that correct?
MR, BOYLE: Not that incident. But we
call ed Anmeren and they didn't pick up and they didn't

r espond.
THE WTNESS: You need to answer his
questi on.
MR. BOYLE: We can talk about it later.
JUDGE SEYER: |'Il sustain the objection.
THE WTNESS: GCkay. That's all we have.
| think. | believe.

JUDGE SEYER As | nentioned earlier, M.
Boyl e, the other parties have the opportunity to ask
you gquestions. And so --

THE W TNESS: Per f ect.

JUDCGE SEYER: -- the first party I'll give
that opportunity tois the Ofice of the Public
Counsel .

M5. MARTIN. No questions at this tine.
Thank you.

JUDGE SEYER: All right. M. Kerr, on
behal f of the Staff?

M5. KERR: Thank you.

JUDGE SEYER  Yes, Ms. Kerr. And before
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you get started. M. Boyle, would you like to --
unl ess there's an objection, | don't care if you sit
at the table or if you sit at the witness stand.
Probably be better on the w tness stand.

THE W TNESS: Sure.

JUDGE SEYER: And you're through with this
-- the easel? Yes. GCkay. And then there's going to

be a separate m crophone that you'll probably need to
turn on.

THE WTNESS: Were do you turn -- it's
on.

JUDGE SEYER: Oh, it is always on. Ckay.
My mstake. Al right. M. Kerr.

M5. KERR:  Thank you.

EXAM NATI ON CONDUCTED

BY: Ms. KERR

Q Now, before this incident, had you
had any problens wth your electric service?

A. No.

Q Had your appliances been functioning
normal |y before this?

A. Yes. And | will say this. The
mnute the line was fixed it was nagic, everything
went back to normal. The mnute the line was fixed.

However, the electrician cane in and by then

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 50

everything was -- you know, he was checking
everything. And he found that our ECM notor was
shot, our electric board both in our furnace.

And t hen Hof f man Brot hers, when they cane
the next norning, they found that -- sane thing. And
they also found that the igniter in our oven had been
bl own. And because of that, because it was | eaking
gas because the igniter wasn't working Spire shot --
shut down our oven and would not turn it back on
until a new igniter had been installed and the oven
was consi dered wor kabl e agai n.

Q But everything had been working prior

to this?

A Per -- perfect.

Q Had you received any warni ngs or --
from anyone that your hone was -- wring was unsafe

I n anyway prior to this?

A No. In fact, our -- ny husband's
friend who is an electrician, he had done sone work
for us, like installing sone |ights in our bathroom
and stuff like that. And we had asked himif there
was any concerns because we were living in an ol der
home and he said everything | ooked great.

M5. FIELDS JOANSON:  Again, I'mgoing to

obj ect to that response as hearsay.
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THE WTNESS: O course.

M5. KERR: (Goes to the notice --

JUDGE SEYER: Ri ght.

M5. KERR: -- that she said they m ght
have.

JUDGE SEYER: Overrul e that objection.

BY: Ms. KERR

Q Do you rely on Aneren to safely
deliver electric service to your hone?

A Yes.

Q You don't own the power |ines or
anything like that?

A No.

Q And do you maintain any of the |ines
or conductors outside your hone?

A. No.

Q Have you ever been trained to inspect
or otherwise maintain the electric utilities?

A. No.

Q Wul d you consider it safe for a
homeowner to attenpt to repair and inspect the
utility equipment?

A No. In fact, in nmy research | guess
| feel fortunate that | wasn't el ectrocuted

unpl uggi ng the power surge stuff and fiddling around
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with the lights that were dimm ng and flickering, you
know, in our hone. Because in ny research it said
that you can be el ectrocuted doi ng such.

Q And you said after -- after what
happened Aneren restored the power to your hone?

A. It went back i nmediately.

Q So the electrician you called didn't
restore the power?
No.
It was Aneren?

He just di agnosed the problem

o >» O >

Ckay. 'Cause as far as you -- as far
as you knew only Anmeren could restore the power, the

el ectrician couldn't?

A Ri ght .
Q Ckay.
A. And that's -- | knowit -- he said --

he cane out, he diagnosed the problemand | said,
well, can you fix it and he said, | cannot. He said,
you have to call Aneren. And that's when | said,
wel |, good |uck 'cause they don't answer. And that's
when he said, | have a special nunber, | wll call
them they will conme right out.

M5. FIELDS JOANSON: |'mgoing to --

THE WTNESS: And they did.
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M5. FIELDS JOHANSON: -- object to this
i ne of questioning as hearsay.

JUDGE SEYER® Right. | think she's
previously testified to the electrician calling
Ameren and so forth. So | don't know that there's
any harmin that testinony comng in. So |'l]l
overrul e that objection.

M5. KERR: | think that's all, Judge.
don't think I have any other questions.

JUDGE SEYER Al right.

Cr oss-exam nati on by Aneren.

MS. FI ELDS JOHNSON: | have no questions.

JUDCGE SEYER:. Al right. M. Boyle, do
you have any -- well, actually let ne ask the
comm ssioners first if they have any questions for
the witness. Al right. Then M. Boyle, do you have
any re-direct is what we call it, follow up questions
in other words, for your wife based on the questions
that were asked by Ms. Kerr?

THE W TNESS: No.

MR. BOYLE: No, | do not.

JUDGE SEYER: All right. Thank you then.

Ms. Boyle, you are free to | eave the wi tness stand

and return to your seat. And M. Boyle, I"'mgoing to
ask you -- | would assune that these Exhibits 1
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through 5 you would like to admt into evidence so
that the Conm ssion can consi der then?

MR. BOYLE: Yes, your Honor.

JUDGE SEYER: Al right. Are there any
objections to Exhibits 1 through 5 -- I"'msorry, 1
t hrough 47

M5. FIELDS JOHNSON: |Is there any way to
ask you what 5 was?

JUDGE SEYER: Sorry. There is no
Exhibit 5 as of yet.

M5. BOYLE: Your Honor, may ny husband --
he forgot to pass out sone other thing we got off
line, sone information. My he pass that out as
evi dence?

JUDCGE SEYER: Sure. Let's pass it out and
give the parties a chance to look at it if it's
sonet hing you do want to admt into evidence.

MS. BOYLE: Yes. These two. To each

per son.
JUDCGE SEYER: | had a feeling there would

be an Exhibit 5.
(I naudi bl e.)
UNI DENTI FI ED SPEAKER:  And Tim |'I1l take

a copy.
M5. BOYLE: Just one last thing. If you
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| ook at this that | found, and this was fromthe
Choate's HVAC dot com Wiich is very hard to find

I nformati on about a neutral power line, it usually
sends you to sone sort of a conpany, |like an electric
conpany or an HVAC conpany. But if you |look it
doesn't say to call Ameren, it says to consult a
licensed electrician. So when we were having these
Issues | did what | thought was right by consulting a
|icensed electrician. The unfortunate thing was it
being a Friday, it being -- you know, it was hard to
get sonebody to cone out. And |like previously we
said, | nean, by the tinme -- (TESTI MONY STRUCK FROM
THE RECORD) -- when we were naking phone calls to all

these electricians. It says --
MS. FIELDS JOHANSON:  Your Honor, --
M5. BOYLE: -- contact a licensed

el ectrici an.

JUDGE SEYER  Go ahead.

M5. FIELDS JOANSON: |I'msorry. |'m going
to object to that testinony as being specul ation.

JUDGE SEYER: |'Il sustain that objection.
So we'll strike that, your testinony that refers to

t hese docunents. They nore or |ess speak for
thensel ves. So having said that, are there any

obj ections to an -- any objections to the adm ssion
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of Exhibits 1 through what I amgoing to call 5A and
5B, that's what they' ve been marked as. The first
one, H5A, is titled Wien to Call a Professional and
the 5B is How to Address -- How to Address a Loose
Neutral Wre. Are there any objections to Exhibits 1
t hrough 57

M5. FIELDS JOANSON: No. No, this is the
one. Yes, your Honor. Ameren would object to
Exhi bit 2 and Exhibit 5A and B as hearsay and the
objection is that the proper foundation for these
docunents hasn't been | aid.

JUDCGE SEYER: All right. Exhibit 2 is the
News Tri bune newspaper article about the case
i nvol ving Ameren M ssouri requesting a surge
protection program

M. Boyle, what is -- is the purpose for
offering this exhibit to show that -- from what |
kind of gathered fromyour wife's testinony is that
it's kind of designed to show that there was -- there
was a poi nt where Ameren sought Conm ssion approval
for a programto either offer surge protection to its
custoners or to offer it at a discount and that was
rejected by the Commssion. So |I'mnot 100 percent
sure how that is relevant.

MR. BOYLE: Sure. It may be brought up
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|ater. But we were denied our claimby Areren due to
the tariff which says you may want to put in --

M5. BOYLE: Not may, you shoul d.

MR. BOYLE: Shoul d.

M5. BOYLE: We told you -- (TESTI MONY
STRUCK FROM THE RECORD.)

MR. BOYLE: 'Cause it's rare that Ameren
Is ever at fault.

M5. BOYLE: But the thing is is ny husband
and | knew nothing of this, our neighbors still don't
know anything of this. And the article shows that
that really was not passed, that -- you know, we now
have one on our -- in our honme by necessity and from
what happened but no ot her neighbor does. This is
not sone kind of enforced | aw by Aneren.

MR, BOYLE: (TESTI MONY STRUCK FROM THE
RECORD. )

M5. FIELDS JOANSON: |'m going to assert
an objection to testinony with regard to what Aneren
sai d.

JUDGE SEYER: Right. [1'll sustain that.
We'll strike that fromthe record. | don't find this
Exhibit 2 relevant. [|I'mgoing to sustain the
objection. Exhibit 2 is not admtted into evidence.

And then when it cones to Exhibit 5A and 5B -- oh,

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 58

here we go. M. Fields Johnson, what's your
obj ection on that?

MS. FIELDS JOHNSON: | woul d obj ect that
it's hearsay, that the foundation hasn't been |aid
properly and that it's not relevant.

JUDGE SEYER: M. Boyle, | believe the
reason you're offering this is just essentially to
provi de evidence that you -- that you and your w fe
didn't do anything that contributed to the surge
damagi ng the appliances and so forth in your hone; is
that correct?

MR BOYLE: Correct.

JUDGE SEYER | don't know that that is --

has been alleged. But | really do not see the harm

in admtting these docunents. So | wll admt
Exhi bits 5A and 5B. And we'll also admt Exhibit 1,
3 -- 1"msorry. One -- yes. One, 3A 3B, and 4.

Al right. So it is 10:30. | would Iike
to take a break here and we w il reconvene, we wll

shoot for a goal of 10:40. So we're going off the
record.

(At this point in the proceedings, a short
recess was taken.)

JUDGE SEYER: W are back on the record.

M. Boyle, according to the procedural schedul e,
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you're listed as the next witness. Wuld you like to

testify?

MR BOYLE: | don't have anything to say.

JUDGE SEYER: Ckay. Then if you are not
testifying that would -- again, --

MR. BOYLE: That was there -- I'msorry,
your Honor. | think | was there just in case.

JUDGE SEYER Right, right, right.

MR. BOYLE: Thank you.

JUDGE SEYER  She did fine. So next on
the witness list is Staff's wtness, M. Bax,
correct? GCkay. M. Bax, would you raise your right
hand, pl ease.

* * * * *
ALAN J. BAX

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

JUDGE SEYER: Al right. Thank you. (o
ahead, Ms. Kerr,

M5. KERR: Thank you.

EXAM NATI ON CONDUCTED

BY: M5, KERR

Q Good nor ni ng.

A Good nor ni ng.
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Q Wul d you pl ease state your nane and
spell it for the record?

A Alan J. Bax. A-L-A-N, J, B-A-X

Q Thank you. And by whom are you
enpl oyed and what's your position?

A. | "' m enpl oyed by the M ssouri Public
Servi ce Conm ssion, staff engineer in the engineering
anal ysis departnent, the industry analysis division.

Q Thank you. And how | ong have you
been a staff engineer wth the PSC?

A Twenty-si x years.

Q And generally, what are your job

duties and responsibilities?

A | do -- | do investigation, you know,
on electric -- generally electrical or gas rate
cases.

Q Do your job duties include receiving

and investigating consuner conplaints as well?

A Uh- huh.

Q And have you -- you've investigated
el ectrical service conplaints before?

A. Yes.

Q And about -- do you know about how
many over the years you' ve done?

A. No. | -- hundreds.
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Q Ckay. And generally, what is -- what
Is your -- what do your investigations -- what does
that involve when you get an investigation?

A Yeah. |In general you get a
description of the circuit, the circuit conponents.
You get any outage -- you get outage information,
repair and mai nt enance i nformation, vegetati on.

Q And does that include talking to the
conpl ai nant s?

A. It nost |ikely does.

Q Ckay. Are you famliar wth Tinothy
and M m Boyl es?

A Yes. |I'mfamliar with their fornal

conpl ai nt, vyes.

Q And how did you becone first famliar
wi th then?

A Yeah. | was assigned to the -- to
the formal conplaint when it was -- when it was
filed.

Q Have you done sim |l ar investigations

since the one involved with the Boyl es?

A Yes.

Q And how did this natter cone to your
attention?

A. Yeah. Wth the notification that |
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had been assigned to the case.

Q "' m going to hand you what's been
mar ked Exhibit -- what's going to be nmarked
Exhi bit 200. Do you recognize it? OCh, |I'msorry.
|"'mso sorry. Do you recognize that?

A. Yes, | recognize this.

Q And what is it?

A. It's the formal conpl aint package
filed by the -- M. and Ms. Boyle.

Q Did you obtain it in the normal and
ordi nary course of business as an engi neer for the
M ssouri Public Service Comm ssion?

A Yes.

Q And how did it cone to your
attention?

A It was received in a notification
that | had been assigned to the case.

Q And when was it filed?

A Last Cctober.

M5. KERR |'d ask that Exhibit 200 --

THE WTNESS: O Cctober 20 -- yeah.

M5. KERR: Ask that Exhibit 200 be entered
into exhibit -- into evidence.

JUDGE SEYER: And | woul d assune you woul d

offer a public copy and a confidential?
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M5. KERR: | have a -- | have the
confidential version as well. | could enter that

into exhibit.
JUDGE SEYER: All right.
M5. KERR Do you want that copy?

JUDGE SEYER:. | -- personally | do not
need it. |'ve seen it in the EFIS system But just
so that if these -- if this docunent is admtted that
we' |l have a public and confidential copy. Are there

any objections to the adm ssion of Exhibit 2007

M5. FI ELDS JOHANSON:  Your Honor, | need a
second to look at it. | want to nmake sure there
aren't any -- if there aren't any statenents fromthe
el ectrician then | don't have any objection to the
docunent. |If there is then we would object on the
grounds of hearsay. Your Honor, | don't have any
obj ections to the adm ssion of the docunent. You've
al ready admtted the invoices and so the -- the
portion of the conplaint | don't have any objection
to.

JUDGE SEYER: Ckay. Then Exhibit 200 is
admtted. There is a public version and a
confidential version.

M5. KERR: Thank you.

BY: M. KERR
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Q Have you done sim |l ar investigations
I nvol vi ng neutral conductor failures?

A On occasi on, yes.

Q And do you know about how many you've
done of those?

A. No.

Q Ckay. Was there anything different
about this one or simlar?

A. No.

Q Now, in your investigation, who did
you -- did you talk to the Boyl es?

A | did.

Q And what did you find out fromthen?

A | was essentially very -- you know,
trying to verify the information or -- that was
provided in the formal conpl aint package.

Q And - -

A Di scussed the situation.

Q Go ahead. And what docunents, if
any, did you obtain fromthenf

A | did not obtain anything fromthem

Q Ckay.

A That was not fil ed.

Q Did you talk to Aneren, anyone from

Amer en?
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A | didn't, no.
Q So what was all eged to have been

danmaged at the Boyle house by the -- by the danaged
neutral conductor?

A. As was -- as the damage to an igniter
in the oven, there was sone |lights that were damaged,

the furnace notor or circuit board.

Q Do you know if there was any damage
to any other electrical lines at the residence?

A No. Just the -- | did not.

Q Who owns the neutral conductor

serving the Boyle's hone?

A. The neural line that is being -- that
Is being referred to is owed by Ameren El ectric,
Ameren M ssouri .

Q Who' s responsi ble for servicing and
mai ntaining it?

A Ameren M ssouri .

Q Do the Boyl es have any responsibility
for maintaining or upkeep of that neutral conductor?

A. No.

Q Was there any evidence that Ameren
had prior notice of issues involving the power I|ines
or neutral conductor prior to Septenber 13th?

A | did not -- | did not find any.
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Q Were there any prior conplaints
regardi ng Anreren's neutral |ine causing damage to
resident's honmes?

A. No.

Q Any prior conplaints regarding
service issues by Aneren to the Boyle's hone?

A. No.

Q Did you or do you know if Aneren --
did you investigate any ot her potential causes for

t he damage?

A. No. That -- It was -- it's clear
that the -- in this instance that the situation was a
failed neutral -- Ameren Mssouri's neutral |ine.

Q Do you know i f Anmeren investi gated
ot her potential causes?

A. No.

Q Do you know what causes were
consi dered, if any?

A No. Ameren M ssouri cane -- Ameren
M ssouri was notified that -- by the electrician that
the neutral wire had failed and Anmeren M ssouri cane

out and repaired it.

Q Do you know i f the danmage coul d have
been caused by anything other than the neutral |ine
-- a damaged neutral |ine?
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A No. Apparently not in this case.

Q So what does it nean to provide safe
and adequate service?

A Yeah. A utility -- a utility
custonmer and a utility strives to provide reliable --
reliable service in a safe manner.

Q And who has that obligation?

A The utility.

Q Do they have that -- did they have
that obligation to the Boyl es?

A Yes.

Q And where does that -- where do they
get that obligation fron?

A Yeah. That's a -- yeah. That's in

M ssouri's statutes. That's in regulations, tariffs.

Q |"mgoing to hand you -- I'mgoing to
hand you what's been marked 20 -- 201.

A Yeah.

Q Do you recogni ze that?

A Yes.

Q What is that docunent?

A. This is the staff report.

Q | s that docunent prepared by you in
the normal and ordinary course of business as an

engi neer wwth the M ssouri Public Service Comm ssion?
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A Yes.

Q And is it kept in your files in the
normal and ordi nary course of business --

A. Yes.

Q -- as an engineer? Was the
I nformation contained in the docunent nmade at or near
the tinme of the accident or events described in the
docunent ?

A. Yes.

Q Are the opinions and concl usi ons
contained in the report your own?

A. Yes.

Q Can you describe what's in the
docunent ?

A Yeah. In the -- in the docunent
there's a -- | nmean, a sunmmary of the -- of the
I nvestigation and a conclusion that unable to
identify a violation of any tariff, statute,
regul ati on, or conm ssion order.

Q Did you cone to -- what's the
significance of that docunent? D d you cone to any
con -- I'msorry. Wat's the significance of
provi di ng that docunentation, or that docunent?

A Yeah. It -- to -- the idea was to --

yeah, that could not conclude that Ameren M ssouri
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had commtted any violations of a statute,
regulation, tariff, conm ssion order.

M5. KERR: | ask that Exhibit 201 be
entered into evidence.

JUDCE SEYER: Is there -- and that is the
staff report with the acconpanyi ng nenorandunf

M5. KERR: Yes. And there should be a
public and a confidential.

JUDGE SEYER. Right. Actually it is
| abel ed report of the staff. | called it a
menor andum but . ..

M5. KERR  Yes.

JUDCGE SEYER: Ckay. |Is there any
obj ection to the adm ssion of that docunent?

M5. FIELDS JOHANSON: None by Aneren

M ssouri .
MR. BOYLE: No, your Honor.
JUDGE SEYER Al right. Exhibit 201 is
adm tt ed.
BY: Ms. KERR
Q Do we take any -- did the Staff take
a position as to whether -- I'Il strike that.
M5. KERR: | don't have any ot her
guesti ons.
JUDCGE SEYER: Al right. Any
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Cross-exam nation by Aneren?

MS. FIELDS JOHANSON:  No, your Honor.

JUDCGE SEYER Al right. M. Mrtin for
Publ i ¢ Counsel ?

M5. MARTI N  Just a couple of questions,

i f that's okay.

EXAM NATI ON CONDUCTED

BY: MS. MARTIN

Q So when you were witing the staff
report and determ ning what the recommendati on shoul d
be, did you take into account everything involved in
the formal conplaint, everything that the Boyles told
you, including what the electrician told them what
-- the statenents that the electrician may or nmay not
have made that was in that docunentation, things |ike
t hat ?

A She had nentioned that, yes.

Q kay. And in listening to what the
el ectrician had said and in review ng those
docunents, you determ ned that you coul d not
det er m ne whet her Aneren had nmade -- or had violated
a tariff, statute or regulation and that we shoul d
hold a hearing to determ ne that, correct?

A. Yes.

Q Ckay. So all the evidence, including
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the electrician's statenents, hel ped you cone to that
concl usi on?

A Yes.

Q Ckay. Thank you so nuch.

M5. MARTIN. | do not have anything el se.

JUDGE SEYER: Al right. M. Boyle, do
you have any questions?

MR. BOYLE: No, sir

JUDGE SEYER: Al right. Thank you. Any
gquestions fromthe comm ssioners? Al right. M.
Kerr, any re-direct?

M5. KERR: No, thank you.

JUDCGE SEYER:. Ckay. All right. Thank
you, M. Bax.

THE W TNESS: Thank you, Judge.

JUDGE SEYER: You're free to go. And ny
understanding is that is Staff's |one w tness?

M5. KERR  Yes.

JUDGE SEYER: Al right. Then we wll
proceed with Areren M ssouri's witnesses. So call
your first w tness.

M5. KERR: Judge.

JUDGE SEYER:  Yes.

M5. KERR: | have the confidential copy of
the Exhibit 201, if you want that.
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JUDGE SEYER  That's fine. Yeah.

M5. KERR: You want it?

JUDCGE SEYER: Yeah, sure.

MS. FI ELDS JOHNSON:  Your Honor, Ameren
calls Aubrey Krcmar as our first w tness.

JUDGE SEYER: Wbul d you raise your right
hand, pl ease.

* * * * *
AUBREY KRCVAR,

The wi tness, having been first duly sworn

upon her oath, testified as foll ows:
* * * * *

JUDCGE SEYER:  Thank you. You can go
ahead.

EXAM NATI ON CONDUCTED

BY: M. FIELDS JOHNSON

Q Coul d you pl ease state your nanme and
spell your nane for the record?

A Yes. Aubrey Krcmar, A-UB-RE-Y,
K-R-CMA- R

Q And Ms. Krcmar, who are you enpl oyed

W th?
A. Amreren M ssouri .
Q And what is your position with
Amer en?
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A My current position is nmanager of
regul atory engagenent. But prior to March | served
as a regulatory liaison for eight years.

Q And so during the tine of this
incident wwth the Boyles you were a -- the liaison
| esi on?

A That's correct.

Q And have you held any ot her positions
with Ameren M ssouri in the past?

A Yes. For 17 years | was in our
custonmer contact center. M first position with
Ameren M ssouri was as a custoner service
representative where | handl ed custoner inquiries
directly. | spent tinme as the adm nistrative support
for the departnent as well as a custoner service
supervisor where | managed a team of up to 20
cust onmer service representatives.

Q Ckay. And with regard to your duties
as the liaison, could you tell the conm ssion a
little bit about what you do in that space, or what
you di d?

A. Sure. So one of the primary
responsibilities was to ensure that Ameren M ssouri's
busi ness practices were in conpliance wth the rules

and regul ations that we follow as an investor owned
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utility. | also managed and oversaw the resol ution
-- the investigation and resolution of all M ssouri
Public Service Conmm ssion conplaints as well as any
other third-party conpl ai nts agai nst the conpany.

Q kay. And so that would include
conplaints filed by custoners |ike the one we're here
for today?

A. Correct. As a liaison | served as
the |l ead investigator and witness for fornal
conpl ai nt proceedings as well as other litigation.

Q And are you famliar with the Boyle's
conplaint in this case?

A Yes.

Q Did you review that conplaint?

A Yes.

Q And if you could explain what you did
to conduct that review?

A Sure. So there had already been an
i nformal PSC conplaint filed by the Boyles so that's
where | started. | started by reviewing all the
information that had previously been gathered and
provided to Staff in that investigation which
included all of the details related to the service
order incident, any custoner interactions. |

revi ewed the phone records and reviewed the clains
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i nformati on that had been submtted as well just to
ensure the accuracy of all the information that we'd
previ ously been provided.

Q kay. And then in terns of records
that you reviewed, can you explain the records that
are actually reviewed as part of this process?

A Sure. So we call service order
Incidents -- internally we refer to those as trouble
orders. So we have systens that record everything
related to a trouble order, or a service order issue.
OAS is one systemthat is used, EADMS is anot her
systemthat is used. And those systens record
everything fromthe tine a service order issue or
outage is reported until resolution. So I'mable to
see all of the details related to how we handl ed and
responded to those orders.

We al so have custoner service platfornms,
customer service record platforns such as CSS and
CRM And those systens record not only the trouble
or service order incidents that are called in but
anything that is related -- any interaction that's
related to a customer account. So | reviewed all of
those records that are always -- you know,
information in there is, you know, our normal course

of busi ness.
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And | al so reviewed our phone records,
which are maintained in the systemcall ed Genesis,
all of the phone interactions related to this as well
as the records received fromour third-party clains
adm ni strator who is Brentwood Services. Their
records are also maintained within systens and | was
able to review those as well.

Q Okay. Do you have the packet of

exhibits --

A Yes.

Q -- with you?

M5. FIELDS JOHNSON: So if | may, your
Honor ?

JUDGE SEYER: Yes, you nmay approach.

BY: M. FIELDS JOHNSON

Q So you have a packet of exhibits in
front of you and it starts with Exhibit 100. So I'd
ask you to turn to Exhibit 100. And if you could
tell the comm ssion what this document is?

A Yes. This is the response we
submtted to the PSC staff related to the infornal

conpl ai nt that had been received fromthe Boyl es.

Q kay. And is this -- if you could
tell us what infornation is in that screenshot?
A. Sure. So that screenshot is a
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |

May 12, 2026 Page 77

screenshot from our OAS, outage anal ysis system It
Is the systemwhere we track the troubl e order
details and conpletion information related to a
service order issue. So that is the specific
screenshot of the resolution of the service order

I ssue that had been called in on Septenber 13th of
2024.

Q kay. And so with regard to
information that's in there, how do you identify that
-- that this includes information about the incident
that we're tal king about today?

A So of course this is a very old
systemthat's a nmainfrane system But, you know, the
address is captured in here so the custoner's address
Is listed. The -- there's a lot of internal
termnology. But there's an order nunber. There is
-- there are -- down below -- or on the screen where
It states |i ke conponent danmage, conpletion, | nean,
this shows ne that there was a service order called
in. The remarks line states that this is what was
originally reported to us was that there was power
out to part of the residence, broken neutral. And we
can see as well that we repaired the neutral and hot
leg, that is what we did to resolve this issue.

There's other infornmation as well. |t
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shows you who the line -- troubleman was that
responded to and repaired this issue and that was --
the crew |l eader is what it's called in this system
That was Christopher Kenp. And it also shows you

I nformati on such as the tine the order was

di spatched, the tinme our |ine troubleman arrived
on-site, and then the tine that the job was
conpleted. So obviously being famliar with these
systens really helps to help interpret what all of

t hi s nmeans.

Q Ckay. And then with regard to the
narrative information that's surroundi ng that
screenshot. If you would expl ain where that
I nformati on conmes fronf

A Sure. So the information obtained to
respond or provide this response to staff for the
informal conplaint was pulled fromthis system QAS,
al so from EADMS and -- as well as CSS and CRM those
are our platforns that record all of the
Interactions. So this -- that's where we were able
to pull the information, the custoner nane, address,
the date that they started service in their nane at
that particul ar address.

And we were able to describe that, you

know, we were aware that the service was out, there
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was a work order which showed our response to that.
And then indicate as well that the foll ow ng day Ms.
Boyl e called and stated that her AC unit wasn't

wor king after the -- after the issue fromthe night
before. W were able to -- so that information is
all pulled fromCSS, CRM QOAS and EADMES.

W were able to find the claim
i nformation. So we reached out -- our Brentwood
Services, our third-party clains adm nistrator, from
their records that they maintain, was able to share
with us a copy of a damage cl ai m packet that had been
submtted by M. and Ms. Boyle as well as their --
what they did to investigate and sent us then a copy
of the claimdenial letter.

Q kay. And that summary at the
bot t on®?

A. Yep. Sure. So the summary at the
bottomis, you know, basically -- and | can read it.
"The damage cl ai mwas deni ed due to an equi pnent
failure. Such failures and inperfections occur from
time-to-tinme but they are not the result of any fault
or lack of care, to the contrary failures occur even
t hough due care is exercised."

Q And you said this docunent was

prepared in connection with the informal conpl aint
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that was originally filed?

A That's correct.

Q And is this the docunent that is kept
in the ordi nary course of business of Anmeren?

M5. FIELDS JOHNSON: So | woul d nove for
t he adm ssion of Exhibit 100C.

JUDGE SEYER: Al right. |Is there any
obj ection to the adm ssion of Exhibit 100C? Yes.

M5. BOYLE: | have a question before that.
May | ask?

JUDGE SEYER: And just again for the sake
of the record, you're Ms. Boyle?

MS. BOYLE: Yes.

JUDGE SEYER: Yes. Wiat is your question?

M5. BOYLE: Wen you refer to Genesis,
that's an --

JUDGE SEYER Oh. Let's reserve that for
your Ccross-exam nation.

M5. BOYLE: Oh, okay. ay. Then no.

JUDCGE SEYER: Ckay. So hearing no
obj ections to the docunent, Exhibit 100C is admtted.

M5. MARTIN. | do have one concern.
JUDGE SEYER: Ch, sorry.
M5. MARTIN: | -- the sunmary at the

bottom where it says, "Such failures and
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I nperfections occur fromtine-to-tinme but they are
not a result of any fault or lack of care, to the
contrary failures occur even though due care is
exerci sed" seens as though it is a conclusion beyond
the intent. It seens as though that is an out of
court statenment made for the -- for the truth of what
it's asserting. So | would say that's hearsay.

JUDCGE SEYER: Let -- I'mgoing to overrule
that objection. You can address that in
cross-exam nation. So Exhibit 100C is adm tted.

BY: Ms. FIELDS JOHNSON

Q Now, |'d like to take your attention
to Exhibit 101. And if you could explain to the
comm ssi on what Exhibit 101 incl udes?

A Sure. So as | nentioned, we have two
different platfornms, business system platforns that
we use to track all the details related to our
service order issues or outages. One of themis QAS.
And that copy of that mainframe screen was included
i n our response in Exhibit 100. 101 -- Exhibit 101,
these -- this is the sane information but it's
obt ai ned from our EADMS system And so these are
screens of the information that we were able to
review related to this Septenber 14th service order

i ssue.
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Q Ckay. And is this also a true and
accurate copy of the information that's found on the
EADMS syst enf?

A. Yes.

Q And is this information that's kept
in the ordinary course of Aneren's business?

A. Yes.

M5. FIELDS JOHANSON: So | woul d nove for
t he adm ssion of Exhibit 101.

JUDCGE SEYER |Is there any objection? All
right. Hearing none, Exhibit 101C wll be admtted.

MS. FI ELDS JOHNSON:  Ckay.

BY: MS. FIELDS JOHNSON

Q And -- so while we're still 1 ooking
at Exhibit 101C, if you could -- can you identify
what tinme the call -- the conplaint cane in, the call
canme in?

A Yes. So the top third of this screen
states the custoner call details, the nane of the
custonmer, the prem se nunber, which is a uni que
identifier to the actual neter service |ocation
there. Created. It was created at Septenber 14th,
2024 at 2118, so 9:18 p.m It had been reported by
Robert Coonce and then his call back nunber |isted

t her e.
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Q Ckay. And this information, in terns
of when it's entered in relation to when the call
conmes in, how quickly is it entered?

A Same time, realtine. So as soon as
that call came in this order was -- began popul ating
Wi thin the system

Q Ckay. And then with regard to the
second half of the sheet, if you could explain kind
of what that shows?

A Sure. So the order details are all
listed at the bottomthen of this screen. There are
different tabs so -- which is why in order to show
all of the information, you know, we had to kind of
break this into two different screenshots. But field
notes you can |l ook at. Equi pnent details includes
the sanme information that was shown on that OAS
screen but indicates that the equi pnment, the service
damage, code, burned, conpletion, info, repair. And
then the additional details, those abbreviations
state that the line technician repaired the neutral
and hot | egqg.

| can also identify by the crew activity
t he individual who actually worked that job and
conpl eted the job, which was M. Christopher Kenp.

Status conpleted. The dispatch tine -- so as |
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nmenti oned before, the order was created at 9:18 p. m
and it was dispatched, which neans that it was --
showed up on the screen of the Iine technician at
9:27 p.m M. Kenp, arrived at the Boyle's residence
at 9:45 and then the job was conpleted at 10:22 p. m
where he repaired the neutral and hot | eqg.

Q Ckay.

JUDCGE SEYER Let ne interrupt just very
briefly so that we don't get too far away fromthis
testinony and | forget to ask this question. But you
had referred to Robert Coonce as the person that
reported the issue?

THE W TNESS: Yes.

JUDGE SEYER: And that, if |I'mlooking at
this correctly on the exhibit, his last nane is
spelled GO ONCE?

THE WTNESS: That is the way that the
advi sor, the custoner service representative who took
the call, she possibly did not -- she did not ask him
to spell his last nane. So sonetinmes we do see
m sspellings in |ast nanes based on the advisor --
the custoner service representative who's entering
t he order.

MS. FI ELDS JOHANSON: Your honor, it's CE,

C as in cat.
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JUDGE SEYER Oh, GO ONCGCEFE?

M5. FI ELDS JOHNSON:  Yes.

JUDCGE SEYER: Al right. Thank you.

BY: WM5. FlI ELDS JOHNSON

Q And so at the tine that M. Coonce
submtted the report, what did he indicate was the
pr obl enf?

A So again, at the top half of the

screen, caller coments. WlIl, so the synptons of
the call -- so these are the questions that are asked
of -- our custoner service representatives ask of our

custoners, you know, to determ ne how to best enter
that order. So it was determ ned that there was a
partial outage at the prem se, general equipnent
problem And there's sone different trouble codes as
well that are entered. Partial outage, equipnment
troubl e, service request.

But the caller comments are what the
custoner service representative who took that order
and entered it into the system obtained from Robert
Coonce was that power out to part of the residence,
br oken neutral going into the hone and el ectrician
states very dangerous. So those are the comments
that we received fromthe electrician who called in

t he order.
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Q And the repair that was made was for
nore than a broken neutral, correct?

A Correct.

Q Ckay. \What el se was repaired?

A So we repaired the neutral and a hot
leg. Wiich is another one of the triplex pieces of
equi pnent .

Q That was causing part of the problens
at the house?

A Correct.

Q Ckay. So after receiving the report
that there was a problem what actions did Aneren
t ake?

A So as | nentioned a little bit --
wal ked through the tineline a few nonents ago. But
as soon as that order was entered by our custoner
service representative the order went to our dispatch
office and they then routed that, dispatched it out
to one of our line troubleman who then responded and
corrected the problem pronptly.

Q Ckay. And as | understand it from
| ooking at this report and -- the repair was --
service was restored at 10:22 p.m?

A That's correct.

Q kay. And so in terns of contact

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 87

wth the custonmer, when did Aneren first receive

contact fromthe Boyles concerning this incident?

A The next norning. So the norning of
t he 14th.

Q And so that was after the repair was
made?

M5. BOYLE: | object.

JUDGE SEYER  What's your objection?

M5. BOYLE: Well, | didtry tocall, it's
on our tineline. | didtry to call that day several

times but tal ked to an aut omated system

JUDGE SEYER: So your objection is that --

M5. BOYLE: The first --

JUDGE SEYER: -- the question is --

M5. BOYLE: The first time that | called
was the next day, that's incorrect.

JUDGE SEYER: Ckay. But the first tine
you actually nmade contact with an Aneren
representative was the next norning?

M5. BOYLE: Yes.

JUDGE SEYER: Ckay. Well, 1'll overrule
the objection and that is in the record as far as
your -- you testified earlier as to your attenpts to
cont act Amer en.

BY: MS. FI ELDS JOHNSON
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Q So again, your first

Boyl es was that follow ng norning --

contact with the

or the conpany's

first contact?

A That's correct. The first reported

contact with the custoner was the 14th, the next

norni ng, where we actually had an interaction with

t he custoner.

Q Ckay. And | know you heard testinony

from Ms. Boyl e about having nmade attenpts to make
contact with Anmeren the day before. Was that
I nvestigated as part of the informal conplaint
process?

A Yes. There was an additional --

after the initial informal conplaint

subm tted, which was Exhi bit 100,

response was
there was a follow
up question received fromstaff regarding the
attenpts fromthe custoners to reach us.

Q Ckay. And I'mgoing to show you
what's been marked as -- or

| ook at what's been marked as Exhi bit 102C.

"' m going to have you
Can you
t he comm ssion what this is?

A. Yes.

tell
So this is the follow up
response to M. Alan Bax related to the custoners’
all egations that they had called us on the 13th
the 14th. So what

i nstead of not reaching us until
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we did was we thoroughly reviewed our call records
for the phone nunbers that we had on the account as
both the primary and the secondary, and we were able
to determne that the first call were -- and like |
said, recorded calls, any attenpts -- if anyone calls
i n and doesn't, you know, actually speak wi th soneone
or there's -- you know, then that call is not
recorded because there's nothing to record.

So the first call fromthe customner
recorded was on Septenber 14th. The call fromthe
el ectrician had been recorded on the 13th. CQur
records did not show a call fromthe custoner prior
to receiving one fromthe electrician on the evening
of the 14 -- on the 13th, excuse ne. And then the
phone nunbers we |isted, we ran searches on both of
t he phone nunbers that had been |isted on the account
and we also indicated to comm ssion staff that if
t here was anot her nunber that we shoul d search,
pl ease respond back wth that phone nunber and we'd
be happy to search for additional calls.

Q And you said this docunent was nade
In connection with the informal conplaint?

A Yes.

Q And is this sonething that is nade

and kept in the ordinary course of business of
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Aneren?

M5. FIELDS JOHNSON: At this time, | would
nove for the adm ssion of Exhibit 102C

JUDGE SEYER: Al right. [Is there any
obj ecti on?

M5. KERR: | don't have any objections but
| just want to note that the Boyles' address is
listed on all of these exhibits so that should
probably be nmade confidential.

JUDCGE SEYER: Right.

M5. KERR O at |east redacted.

JUDGE SEYER: Right. And that exhibit as
wel | as 100 and 101 are marked confidential. Any
other -- well, that wasn't an objection. But is
there any objection to the adm ssion of that
docunent? Al right. Exhibit 102C will be admtted.

BY: WMS. FlI ELDS JOHNSON

Q Based on your review, what was
identified as the issue that was affecting the
resi dence?

A So based on ny review the -- well,
there was a damaged neutral and hot | eg.

Q And did your reviewindicate what
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caused that issue?

A Yes. So through ny investigation |
was able to determne that likely a squirrel but sone
type of animal had chewed through both of those
l'ines.

Q And are equi pnent failures or danages
tolines like the one in this case sonething that can
occur even when equi pnent is properly maintained?

A. Yes.

Q Like to spend a little tine talking
about the damage claimthat was submtted by the
Boyles. D d the Boyles submt a danage claimto
Ameren M ssouri ?

A They did, yes.

Q And so if you could explain to the --
for the comm ssion, what happens when a custoner
subm ts a danage cl ai nf?

A So Brentwood Services, our
third-party clains adm nistrator, reviews the sane
systens that | nmentioned earlier, they' Il review our
service orders, systens OAS and EADMS to first of all
-- first of all identify whether there was an issue
reported at that specific hone on that particular
date. And then they review the type of damage or

what was determned to be the cause of the outage or
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partial outage or voltage fluctuation, whatever it
may be and then based on that determ ne whether or
not the conpany was at fault for the cause of that
particul ar service order issue and then they'l|
ei ther deny or approve the claimappropriately.

Q And there are tines that the clains
are denied and then there are tinmes that the clains
are approved, correct?

A. Yes.

Q And was this process used in the case
of the Boyle's damage cl ai n?

A Yes.

Q And t hen what was the outcone that
was determ ned by Brentwood Services?

A The particular claimfor the
Septenber 13th incident was deni ed by Brentwood
Servi ces.

Q kay. And | draw your attention to
Exhibit 103. If you could tell the comm ssion what
Exhibit 103 is?

A This is a copy of the denial letter
that was sent to M. and Ms. Boyle --

Q Ckay.

A -- on Cctober 25th of 2024.

Q And is this a docunent that is kept
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in the ordinary course of business for Aneren
M ssouri ?

A. Yes.

M5. FIELDS JOANSON:  And so | woul d nove
for the adm ssion of Exhibit 103C

JUDGE SEYER: |Is there any objection?
Exhi bit 103C is admtted.

BY: WMS. FIELDS JOHNSON

Q And if you could share what the
determ nation was in that exhibit that was sent to --
that was made by Brentwood Services and sent to the
Boyl es?

A. Yes. So the second paragraph, "After
review ng the circunstances surrounding this claim
we find the problemyou experienced was due to an
equi pnent failure. In this case a service line
failed which in turn affected your service. Due to
the very nature of the equipnent” -- and this is the
sane type of |anguage that was used in our summary
for the informal conplaint. But -- "it's inpossible
for the conpany to guarantee that no part of it wll
ever fail. And of course regret any inconvenience
and |l oss that we -- that the custonmer suffered. W
find however no fault on the part of Ameren and nust

respectfully deny your claim™
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Q Ckay. So you heard the testinony of
Staff witness with regard to the investigation that
was conducted in connection wth the preparation of
his report, correct?

A. Yes.

Q Ckay. And in this case, did Staff
I ssue what are known as data requests in this matter?

A. We did receive a data request -- |'m
sorry, data, data, tomato, tomato. But yes, we did
receive a data request in this case related to -- we
had -- the conpany had requested i nformation through
data requests of the Boyles. And so we received a
data request from Staff asking us to share the
information received fromthe Boyl es.

Q kay. Is it customary to receive a
series of data requests in conplaint cases?

A From ny experience, yes.

Q And so were those standard data
requests that are submtted in conplaint cases
submtted in this case by Staff?

A We hadn't received any data requests

requesting any additional information other than what

had been --
M5. MARTIN:. (Objection, rel evance.
M5. FIELDS JOANSON: When it speaks to the
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I nvestigation that occurred, and | --
M5. MARTIN. But is it speaking to the
actual event?

M5. FIELDS JOHNSON: It's speaking to, you

know, whether or not -- what the |evel of the
i nvestigation was. It does --

M5. MARTIN. | don't believe that M.
Kr crmar ?

THE WTNESS: Krcmar.

M5. MARTIN. Sorry, Krcmar is the proper
W tness. That woul d have been M. Bax.

M5. FIELDS JOANSON:  Well, she woul d have
been the wi tness who responded to the data requests.
She can certainly testify as to --

M5. MARTIN. You're arguing that there
weren't any data requests, you're arguing the
sanctity of the Staff's investigation. That would
have been nore appropriate to address with M. Bax.

MS. FIELDS JOANSON: We're not argue --
|"msorry, say it again. Arguing what?

M5. MARTIN: You're commenting on the
t horoughness of Staff's investigation and that woul d
have been nore appropriate to address with M. Bax.

M5. FIELDS JOANSON:  Well, | haven't

gotten to what |'m asking about with regard to the

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 96

I nvestigation. But it's not the thoroughness of the
I nvestigation, it's what information Ameren M ssouri
woul d have been able to provide had data requests
been submtted. | haven't asked the question yet.

M5. MARTIN. Then | just don't understand
why there is comentary on the nunber of data
requests and what is a nornmal anount of data
requests.

M5. FIELDS JOHANSON: | haven't gotten to
the question that --

JUDGE SEYER: |I'mgoing to overrule the
obj ecti on.

BY: MS. FIELDS JOHNSON

Q | f you had received a standard data
request in this matter, what information would you
have expected to be able to provide?

A W -- | would have expected to
provide additional information in greater detail nore
so than what had been provided in the infornal
conpl ai nt response such as | think we're often asked,
you know, details on line inspections, details on,
you know, cause of particul ar danage once that's been
determ ned. The information that was provided in the
i nformal conpl aint, although accurate, there is

additional information that could have been provided
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had we had opportunity to do so.

Q Ckay.

M5. BOYLE: My | object?

JUDGE SEYER: Wiat's your objection?

M5. BOYLE: Ms. Krcmar's tal king about a
| ack of thoroughness with the investigation.

THE WTNESS: No, ma'am | wasn't
suggesting that, | was just responding to the
guesti on.

M5. BOYLE: But | certainly -- | thought |
understood that, that you said had it been a nore
i ke intense type of investigation that woul d have

changed things or sonething |ike that?

THE WTNESS: | didn't --
JUDGE SEYER.  No.
THE WTNESS: | didn't nean to say that.

| nmean, if you took it that way that's --

M5. KERR I'mgoing to object to this
back and forth.

JUDCGE SEYER: Ckay. All right. So M.
Boyl e, do you wi thdraw your objection? Al right.
And for the record, you said okay. You can go ahead.

BY: M5, FI ELDS JOHNSON

Q ' m not sure where | was, |

apol ogi ze. Gve ne a second.
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So are you famliar with Ameren M ssouri's
tariffs?

A Yes.

Q Ckay. And you have Exhibit 110,
which is the tariff sheet? Do you have -- well, do
you have a copy of the tariff sheet with you?

A Yes. | do, yes.

Q And woul d having a copy of the
tariff -- the comm ssion approved tariff assist you
wWith this portion of your testinony?

A Yes.

M5. BOYLE: W didn't get that.

JUDGE SEYER Yes. Just so we're all on
the sane page, |I'mlooking at an Exhibit 110 that
appears to be a photo.

MS. FI ELDS JOHNSON:  Yes. No,
apol ogize. | don't believe that |I've given you all a
copy of the approved tariff. It would be 111 but |
don't think I've given you an Exhibit 111. So |
would -- and | don't intend to admt an Exhibit 111.
But | would like our witness to be able utilize the
docunent, the court approved tariff to assist with

her testi nony.

JUDGE SEYER: Al right. | don't see any
issue wiwth that. That has been -- |'ve seen it In
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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the case files, | believe in Areren's answer as wel |l
as the -- Aneren's statenent position, | believe.

MR. BOYLE: Can | ask what the date of it
I s?

M5. KERR: | believe it's in the staff --

JUDGE SEYER: Ms. Kerr, you're al so saying
it'"s in the staff report?

M5. MARTIN: | just --

M5. KERR: Yes, it's in the staff report.

M5. MARTIN. For ease, it mght helpful to
just take judicial notice of Areren's tariff inits
entirety that's filed with the M ssouri Public
Servi ce Comm ssi on.

JUDCGE SEYER Yes. The -- the effect of
tariff on the date in question was MO PSC Nunber 6
original sheet 50 -- |I"'msorry, original sheet 105
under general rules and regul ations, general
provisions and continuity of service. That is
actually referenced on Page 4 of the report of the
Staff that acconpani es Exhibit 201. And the
Comm ssion will take notice of that tariff.

M5. FIELDS JOANSON:  And | can certainly
provide, if the Conm ssion prefers, a copy of already
admtted Exhibit 201 to the witness and have her

utilize that to assist with her testinony rather than
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t he docunent that she has.

JUDGE SEYER: \Whatever's nost conveni ent
for you. | think we've all got a copy of Exhibit 201
and can refer to that.

M5. FI ELDS JOHNSON:  We'll just utilize
what she has then.

BY: M. FIELDS JOHNSON

Q | f you could explain to the
Commi ssion what this tariff addresses?

A Yeah. So Sheet 105 of our comm ssion
approved general rules and regqulations is our
continuity of service statenent which in a nutshell
states that, you know, we absolutely take all
reasonable effort to provide reliable service w thout
interruption but unfortunately inperfections do occur
at tinmes and we cannot guarantee the service as to
continuity, freedomfromvoltage and frequency
variations. So we are not responsible or liable for
damages to custoners' apparatus resulting from
failure or inperfection of service beyond the
reasonabl e control of the conpany. And also in that
statenment it does indicate that in cases where such
failure or inperfection of service m ght damage
custoners' apparatus custoners should install

sui tabl e protective equi pnent.
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Q And there's a date associated wth
this tariff, is there not?

A Correct. The effective date for this
Sheet 105 is February 28th of 2022.

MS. BOYLE: (bjecti on.

JUDGE SEYER: What's your objection?

M5. BOYLE: Well, the tar -- the bottom of
nmy tariff it says May 31st, 2013.

THE WTNESS: This is the nost recent
approved tariff, Sheet 105.

M5. BOYLE: Well, this is the one that was
sent with your rejection letter via Kaylee Ellis,
this is the one we got, the one from2013. And it's
actually included in the packet.

JUDGE SEYER Well, what's relevant in
this hearing is what tariff Ameren was obliged to
follow on the date, Septenber 13th, 2024. So |I'm
going to overrul e your objection and Ms. Fields
Johnson, you can conti nue.

M5. FlI ELDS JOHNSON:.  Ckay.

BY: WM5. FI ELDS JOHNSON

Q You had the opportunity -- did you
have the opportunity to review the clains packet and
the information that was submtted by the Boyl es?

A. Yes.
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Q And in that packet did it include
rei mbursenment for a whole hone surge protector?

A. That was one of the line itens |
recall, yes.

Q And -- so to your understanding, did
t he Boyl es have a whol e hone surge protector
installed following this incident? In fact, | think
they testified to that.

A. Yes.

Q s this the type of protective
equi pnent that the tariff is referring to?

A. | believe so, yes.

Q And based upon your investigation, if
the surge protector had been installed could that
have prevented the danage to the Boyle's hone?

A From ny under st andi ng, yes.

Q Ckay. Based upon your investigation,
did Ameren M ssouri violate any statutes,
regul ations, tariffs, or conm ssion orders in
connection wth this incident?

M5. MARTIN:. Objection, calls for a |egal
concl usi on.

JUDGE SEYER  Sust ai ned.

BY: M. FIELDS JOHNSON

Q Based upon your investigation, did
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Ameren act reasonably in responding to the situation?

A Yes.

Q Let ne just nmake sure | don't have
any further questions. So there was testinony with
regard to the electrician's call. Does Aneren
M ssouri have a special line for electricians to call
in on?

A. Not to report a service order issue,
no.

Q So they report -- they call in on the
sane |line that custoners would call in on?

A That's correct. And part of ny
I nvestigation was to review all the call records.

And the call that cane in fromthe electrician did
come in on our 1-800-552-7583 general custoner
servi ce nunber.

Q And with regard to the call that the
Boyl es made, if they had stayed on the |line would a
custoner service representative cone on?

A Yes.

Q Ckay. | think that's all | have.

JUDGE SEYER: Al right. Any
cross-exam nation by Staff?

M5. KERR: Yes. Thank you.

EXAM NATI ON CONDUCTED
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BY: Ms. KERR

Q Custoners rely on Aneren to safely
deliver their electric service, correct?

A. Yes.

Q And they -- they're not expected to
I nspect or test their conditions outside their hone?

A. No.

Q They rely on Aneren to do that, --

A. Yes.

Q -- correct? GCkay. They don't --
custoners don't have a duty for |ines and conductors
outside their hones or inside their hones, do they?

A. | "' m not an engi neer or electrician so
| don't know the details. But | do know that there

IS a certain conponent of custoner owned equi pnent in

related -- you know, relating to providing service.
But -- so | guess wthout know ng specifically. In
general, if you're talking about lines, | would say

probably not.

Q Ckay. Thank you. But Ameren owns
and is responsible for the neutral conductor?

A. Yes. To ny under st andi ng.

Q Only Ameren could take care of the --
could put the power back on, the electrician

couldn't, right?
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A From nmy understanding, that's
correct. However, | do have additional w tnesses
that woul d probably be better suited to answer those.

Q Ckay. | don't have any ot her
questions. Thank you.

JUDGE SEYER: Al right. Thank you. M.
Martin, do you have any questions?

M5. MARTIN. Yes, | do.

EXAM NATI ON CONDUCTED

BY: M. MARTIN

Q So you said that Aneren's first
interaction with the custoner was the 14th; is that
correct?

A For this particular incident, yes,
that's correct.

Q Yes. And -- and that interaction is
not including the automated phone calls that they had
made the day prior? This is -- when you speak
interaction that isn't technically true because they
did interact wth Aneren --

M5. FIELDS JOHNSON: | object to this Iine
of questi oni ng.

BY: M. MARTIN

Q -- wth a person?

M5. FI ELDS JOHNSON: Characterization of
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whet her or not what ny client testified is true.
JUDGE SEYER: Well, she can -- |'m going

MS. FIELDS JOHNSON: It's argunentative.

JUDGE SEYER |I'mgoing to overrul e the
obj ection. You can answer that question.

THE WTNESS: So what | will -- what |
wll say is that we only can obtain information for
calls that have actually been nmade to the conpany.
So our records would not record anyone that -- any
calls that cane in that did not make it -- where the
custoner did not choose to either, you know, report
an issue or speak to a representative and did not
actually nmake it through that initial you've called
and you hear -- start hearing a recording. Any of
those calls that are |like hung up on before they are
made we can't consider those a call because we've got
no way to record those or know about them so...

BY: Ms. MARTIN

Q And you said that you worked in

custoner service for 14 years?

A. Seventeen. W, seventeen years,
yeah.
Q Wll, nunbers are hard. There's a
reason that I'ma |awer. So had -- have you ever
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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dealt with situations where there was a custonmer who
was stressed out by sonething occurring in their hone

and was maybe | ess patient than otherw se?

A. | have seen that in life in general,
yes. | conpletely understand where you're going.

Q So is it -- sothere's nothing to
I ndicate perhaps if there are custoners -- with

Anreren to indicate if a custoner attenpts to call and
does not actually nmake it to the interaction stage?

A. That's -- that would be correct, yes.

Q Ckay. So if there is soneone who is
in distress due to issues with their hone and they're
trying to call and they can't figure out the
automatic line there's nothing that wll indicate,
hey, they've -- you' ve had a couple of calls from
this person?

A That's correct.

Q Ckay. And you -- Aneren -- when did
Anreren first find out about this formal conplaint?

A Wt hout | ooking at an exhibit |'m not
certain but | think it was possibly -- it was late --
late last fall.

Q kay. And was it before or after
Staff's investigation was conducted?

A. So are we tal king about the infornal
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conplaint or the formal conplaint?

Q The formal conplaint.

A. So the formal conplaint -- so we
receive notice of a formal conplaint once it's been
filed then one of our attorneys enters their
appearance. So | would be aware of it then before
the staff conplaint was -- or the staff report was
filed because, you know, based on the procedural
schedul e that cones down, you know, a nonth or two
afterwards, | think.

Q So when you were asked earlier about
the normal staff data requests that are sent that you
may have been able to provide nore information for,
you could still provide that information w thout
t hose data requests, correct?

A To staff or the custoner?

Q The staff. While they are nmaking
their investigatory -- while they are investigating
the incident? There's nothing that prohibits Ameren
fromcontacting staff to clarify, hey, we read these
things in the formal conplaint and we want to nake
sure that you are aware of these other situations?

A Based on ny experience with handling
and investigating informal conplaints, we provide our

conpany answer and our response and -- so from ny
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experience that is not how we would normal Iy handl e
this. W would respond to data requests as they cane
I n.

Q Right. But is there anything that
prevents Ameren from doing this?

A. If we were -- if an informal request
cane in, absolutely we would, you know, be able to
provi de anyt hing that was asked of us.

Q O even if there is a formal request
but you see that it is mscharacterizing the
situation, you could provide that information w thout
bei ng asked?

A Vell, I think -- | don't know t hat
that is sonmething that would normally be done
because - -

Q But is there anything that prohibits

A As far as |'maware there i s nothing
that woul d prohibit that, no.

Q Ckay. G ve ne one nonent. Can you
pul | up Exhibit 101 for ne?

A. Yeah. |'ve got it.

Q Thank you. You stated earlier that
you believe fromyour investigation that the neutral

line was danmaged due to aninmal -- an animal being an
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animal. At the bottomof Exhibit 101C, the first
page it says, "Equipnment details. Equipnent SVC
danmage code burned." What does that nean?

A | wll defer that question to be
answered by our line troubl eman who's here as a
W t ness.

Q kay. And again, with those col ored
coments it says, "Power out to part of the
resi dence, broken neutral going into the hone and
el ectrician states very dangerous.” D d -- do you
know anyt hi ng nore beyond the electrician states very

danger ous?

A. These -- and | did listen to the call
where this was reported. So this is -- the caller
comments are the ones -- this is what was entered

fromthe custoner service rep who spoke with the
el ectrician.

Q Uh- huh

A So obviously it's paraphrased. But
wi t hout having the call as part of the exhibit I
don't recall exactly what additional details were
shar ed.

Q kay. So is -- it is a situation
that is very dangerous. Wat are all of the

verification and investigation steps that Anmeren
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bel i eves a consuner should take before -- to -- in
order to protect thensel ves besi des buying the whole
home surge protector?

A Can you repeat that question?

Q What are the steps that Aneren
bel i eves custoners shoul d take besi des buyi ng a whol e
home surge protector to protect thenselves fromvery
dangerous situations that result from damaged neutral
lines that they are not in control of?

A. Well, | wll say that aninmals or
pests -- | nean, oftentines aninmals and pests can be
very damagi ng to hones and el ectrical equipnent. So
| don't knowif there -- | nean, are you asking if --
what we would do on a -- what information should be
given to the custonmer or the caller on the call or
are -- in general, | guess --

Q What is the expectation that Aneren
has for its custonmers to protect their honme besides
getting a whol e hone surge protector --

A " mnot --

Q -- to prevent stuff --

A | m not aware of any.

Q |s there -- and you m ght not be able
to answer this. But is there any sort of indicator

when a neutral line is danaged, as occurred in this
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situation, or is it just when soneone calls in to
say, hey, your neutral line is danaged and it is
destroying this person's property?

A | am not aware of there being any
indicators that a neutral line is potentially
damaged. W do have a witness that's going to be
comng up later that will kind of give a |lot nore
detail s about what our line inspection process is and
what information we will determ ne through a drone
I nspection or other type of inspection if there is
damage to the line. But, you know, I wish | had ny
conputer in front of nme because |I'd like to pull up
our website. Because | do know that we do have
I nformation -- educational information on our
website. But as to whether it's specific to this
type of an issue or not, | can't talk to that right
NOW.

Q kay. And so there's no -- there's
no sort of indicator that a neutral line that a
consunmer woul d not be able to control, only Aneren
controls and that fix that is danmaged?

A. No. From what ny understanding --
especially if it was an animal that chewed through it
li ke there, that Iine could | ook perfectly fine the

norning of and then a couple of hours later a darn
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squirrel cones down the |line and causes the damage.
So | don't believe there would be any indication that
there was potentially going to be aninmal contact on
that line later.

Q kay. So -- but Areren -- there is
-- I"'mjust trying to -- and | do apol ogi ze, | know
| "' m ki nd of asking around the question. But Aneren
has nothing to notify it other than a consumer if the
-- aline that it controls is damged?

A Vell, like I nentioned, we do line
I nspecti ons.

Q Ri ght .

A W do alot -- there's a |lot of due
diligence that goes into play to ensure that our --
t hat our equipnent is, you know, running and

operating the way that it shoul d.

Q So -- okay. |I'm-- because when you
t hi nk about with an AM neter it -- every 15 m nutes
you're getting information, it'll help find | eaks,
you know, it'll warn the consuner.

M5. FIELDS JOHANSON:  Your Honor, |'m going
to object to this line of questioning as rel evant.

M5. MARTIN: |'m--

MS. FIELDS JOHNSON: AM neters?

M5. MARTIN. The AM neter is not the
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gquestion. |I'mtrying to -- what I'mtrying to get to
IS you are able to notify custoners that there's
danmage to infrastructure in their honme but there's
not any sort of indicator to Areren if there is
damage related to the property that they control such
as the neutral line unless --

M5. FIELDS JOANSON:  |'m not sure that |
heard a questi on.

JUDGE SEYER: Well, actually | think this
guesti on has been answer ed.

M5. MARTIN. Yeah. That was just -- | was
trying to parse it out in ny head, so...

JUDCGE SEYER: Ckay. So you don't need to
answer that question.

M5. MARTIN:  Yeah.

JUDGE SEYER: |I'Il sustain that objection.
Do you have further questions?

M5. MARTIN. No. Thank you so nuch.

JUDGE SEYER: Al right. M. Boyle, do
you have any questions?

MR, BOYLE: Yes.

JUDCGE SEYER: Ckay. Go ahead.

MR. BOYLE: W both do. Do you want to
start out?

EXAM NATI ON CONDUCTED
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BY: MS. BOYLE

Q You said that CGenesis Al is -- that
answers the phone?

A No, ma'am No, ma'am

Q Wll, what is -- what is -- what was
the -- | thought | heard CGenesis?

A | nmentioned that our phone systemis

-- Genesis is the nane of the phone system which --

Q Isn't that an Al type of --
A No, ma'am | nean, | don't know if
Cenesis is Al. But our phone systemis not a Genesis

Al platform

Q Ckay. Well, could it be that, you
know -- you're not going to deny that your -- that
your phone systemis automated, correct?

A We do have an interactive voice
response unit which handles all incomng calls to
best direct you to the appropriate |ine for whatever
type of issue you're calling in about.

Q So if a custoner kept saying
representative, representative, wouldn't a
representative eventually cone on?

A Honestly | don't know if that is the
correct way to get to a representative. But -- |

can't testify to whether or not saying representative
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when you call the 1-800 nunber wll get you to a
representative or not.

Q | nmean, if you're listening to all
the pronpts and they don't match what you're wanting
and then you say representative, wouldn't it
eventual |y take you to a representative?

A | don't know that.

Q Ckay. And you answered the question
about the electrician. Al though the electrician did
tell nme he had a special nunber, there is no special
nunber ?

A There is no special nunber.

JUDGE SEYER Hold on. Hold on. |
believe that's already been in the record. So |I'm
going to overrule that objection.

M5. BOYLE: Ckay.

BY: Ms. BOYLE

Q And you said -- were you person who
originally reviewed our insurance claimthrough
Br ent wood Servi ces?

A No, ma' am

Q Ckay. Can you answer this question?
| "' m | ooking at our paperwork and we sent it in on --
we signed it and sent it in on Cctober 15th of 2024

and our rejection letter cane back on Cctober 25th of
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2024. So you have to think of the lag tinme, oh, it
gets sent out and then it has to conme back. Do you
think that a really thorough investigation can be
carried out in like a matter of two or three days?
Especially from Tennessee. Kaylee Ellis, who |

tal ked to, she said she was from Tennessee.

And originally when we filed we were told
to keep our notor, everything 'cause they said that
t hey woul d be sending an adjuster out to our hone,
whi ch never happened, they never cane out. W just
got the rejection letter ten days after we sent the
claimthat we worked really hard on and sent to
Brentwood Services and then ten days |later we got a
rejection letter. Do you really think a thorough
I nvestigation can be carried out in tw or three
days, especially without visiting the site? 'Cause
nobody ever cane to our house, nothing, we just got
the rejection letter.

MR. BOYLE: Nobody asked for any further
I nformation either.

THE W TNESS: Again, Brentwood Services is
a third-party clains admnistrator, they --

BY: MS. BOYLE

Q They work for you?

A. Correct, correct. So fromny
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experience, yes, | do believe that that is an
appropriate anmount of tinme for a thorough
I nvestigation, from ny opinion.

Q Ckay. GCkay. And you were talking
about the -- | don't knowif you're going to be able
to answer these questions or if it's the engineer.
Do you happen to know how frequently Ameren cones out
and i nspects lines in general ?

A. | do know that high | evel but we do
have a witness that is going to speak to that.

Q Ckay. And can you answer this as a
custoner rep. Wat does Aneren do to protect
soneone's honme fromthe possibility of a danaged
neutral power |ine, what responsibility do you take?

A W mai ntain our lines and do
I nspections to ensure that if there's any corrosion
or frayed lines. Again, this is high level. This
will be a better question for our -- you know, one of
our future witnesses. But, you know, we do our due
diligence to nake sure that the lines are in good
shape, in good working operating order.

Q | mean, how strong are those |ines?
Li ke what are they nmade of ?

A |"msorry, | definitely can't answer

t hat questi on.
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Q You don't know that, okay. So in
regards to the animal, wouldn't there be sone
evi dence of a dead aninmal ? Because the m nute they
got through the line they're not just gonna run away.
Wul dn't there be a dead squirrel, a dead chi pmunk, a
dead bird? Wuldn't we see evidence of that?

A Again, I'mgoing to defer to the
experts for this. But fromny understanding, if
you' re not grounded, there's no potential --

Q What do you nean grounded?

A -- contact.

Q What do you nean grounded?

A. So again, I'msorry, I'mnot the best
person to answer this. But fromny understanding if
you -- if an animal is on a line and doesn't make
contact with another surface in addition to the Iine
then there wouldn't be that potential for the ani nal
bei ng el ectrocuted. But again, please definitely
refer to soneone with nore electrical know edge than
| do.

Q Ckay. And then you or Carla one were
referring to the fact that there was a power outage
stated. But down here on Exhibit 101C it says no
outage found. Do you see it? It says, "Oder

details" and it says, "Status restored. Cause, no
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outage found." So --

A Yes, | see that.

Q If -- if sonmeone thought that -- they

saw that according to Aneren they were receiving
power, do you -- | nean, does that -- wouldn't a
person probably cone to the conclusion that the
problemwas within their honme so they would call in
an electrician, a licensed electrician to cone fix
t he probl enf
M5. FIELDS JOHANSON: So I'mgoing to
object to that question as calls for specul ation.
JUDGE SEYER: |'Il sustain the objection.
BY: MS. BOYLE
Q Could a normal just Joe Schno,
anybody on the street, sonebody who doesn't know what
a neutral power line is, would they be able to
di agnose that probl en?
M5. FIELDS JOHANSON: Again, I'mgoing to

-- sane objection. That calls for specul ati on.

JUDGE SEYER: [|'Il sustain the objection.
MR. BOYLE: | have a few nore questions
t 0o.
EXAM NATI ON CONDUCTED
BY: MR BOYLE
Q So your testinony is that a squirrel
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-- we nentioned that there are two |lines. The
wildlife took the tinme to break both |ines?

A. From nmy understanding in speaking to
the service technician who was out there, yes.

Q |f you're not qualified, we'll just

keep asking these questions. So yes, a squirrel did

t hat ?
A. From nmy under st andi ng, yes.
Q | s there video proof of that?
A. From nmy under st andi ng, no, we don't

have video proof of the damage that occurred.

Q Ckay. We'll ask sone nore questions.
Do you have a whol e hone surge protector?

M5. FI ELDS JOHNSON: (bjection. That
gquestion is irrel evant.

JUDGE SEYER:  Sust ai ned.

MR. BOYLE: Probably not.

BY: MR BOYLE

Q And if you can answer these. \Wen
was the | ast inspection?

A | wll definitely defer. W have
that information available froma w tness.

MR. BOYLE: Al right.

M5. BOYLE: | have a question.

EXAM NATI ON CONDUCTED
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BY: MS. BOYLE

Q When you're -- you know, when soneone
noves into their hone and new power is established,
you know, do you guys give the honeowners information
about all of the possibilities of these things that
coul d happen as well as a copy of the tariff and
i nformati on on where they could get a hone surge
protector system do you give that to people when
they first nove in and set up power in their hone?

A We do have information that we share
W th new custoners. There is a |ot of different
details. Sonme of it is actually in the conm ssion
rul es, sonme information that we share with new
custoners. But in addition to that we al so share a
| ot of hel pful information through different
communi cations to custonmers. As to the |evel of
detail for that specific information, | don't have
that here. But we do share information, yes.

Q | mean, is it like a witten letter,
is it a panphlet, is it --

A We have --

Q -- referring to a website? | nean,
what ki nd of info, where?

A We have -- our conmunication is

shared with our custoners in many different platforns
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and formats. Some of it -- thereis -- like | said,
there are sone required information that we share
wi th new custoners and that does conme out in the form
of a panphl et.

Q VWhat -- |1 ke what?

A And it's a letter that's mail ed.

Q An exanpl e of one thing?

A So would do mailings, we do mailings.
We al so share information through emails to our
cust oners.

Q | know. But [|'m asking what sone of
that -- can you give an exanple of a piece of

information that's in that for a customer?

A That's in our new custoner wel cone
packet ?

Q Uh- huh

A Yes, | can certainly. W share

details about what to do if you have a bill
adj ust nent and we share details on -- there's --
you're putting nme on the spot here and |'mdraw ng a
bl ank. | nean, |'ve worked on --

M5. FIELDS JOANSON:  And |'m just going
to, while she's thinking, interject an objection as
to whether or not this testinony is rel evant.

JUDCGE SEYER: Well, yes, | think -- the
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mai n i nformation you're seeking, Ms. Boyle, is

whet her there's any -- whether a new custoner is

I nformed of the potential need to buy a whol e hone
surge protector and | think she's already answered
that. So I'mgoing to sustain that objection and the
Wi t ness does not have to answer that question.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q Do you know for how | ong you' ve been
sending that information for a new custoner because
we' ve been there for 30 years?

A Correct. | do not know prior -- |
know it's been at | east eight or nine years since
|'ve been in the regul atory space.

Q Ckay. |Is a whole honme surge

protector 100 percent preventative?

A | can't speak to that.
M5. FIELDS JOHANSON: Well, I'mgoing to
object. | think that's outside of the scope of -- |

think it calls for an opinion and | think it calls

for expert testinony that this wtness isn't here to

provi de.
MR. BOYLE: Ckay. We'll ask later.
BY: MR BOYLE
Q How soon does damage occur after the
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neutral |ine breaks?

A | don't have that type of
I nformati on.

Q We're just making sure we get an

answer today, eventually.

M5. BOYLE: We know.

MR. BOYLE: We'll ask sone of these
questions |later. Let's see. Hang on.

BY: MR BOYLE

Q What percentage of -- you said there
are sone clains that you approve and sone you don't
approve. Wat percentage of clains are approved

typically over the course of a year?

A | don't have that information, |'m
sorry.

Q Al right. For another tine. And we
kind of indicated this earlier but if -- you talked

about how our claimwas inconplete in sone manners.
W weren't told that. W heard this now today but we

weren't told that when we got a rejection after a

couple of days. |Is there a reason that's not told?
A. | did not share that infornmation,
sir. | was not aware that your claimwas not

conpl ete, your damage cl ai mrequest.

Q And | ast question. Do you have proof
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of the electrician's call that cane in?

A Yes, | do.

Q Ckay. Al right. GOkay. No further
guestions at this tine.

JUDGE SEYER Al right. Thank you, M.
Boyle. Are there questions fromthe comm ssioners?
Chai r Hahn.

CHAIR HAHN: Good afternoon.

THE W TNESS: Afternoon.

CHAIR HAHN: As | was listening to Ms.
Boyle's testinony she testified that she had
attenpted to call Aneren two tines earlier in the day
and had been I think basically sent to a sw tchboard.
What are the options on the switchboard and how do
you actually reach a person?

THE WTNESS: That is a great question,
Chair Hahn, and I wish | had it with ne but | don't.

So high level | know that, you know, you're asked if
you're reporting -- if it's an energency, that's the
first pronpt that you get. |If you're reporting a

power outage | think is the second. But you're given
options if you're wanting to pay your bill, if you're
wanting to talk about a service issue. But | don't
have that in front of nme so | need to probably call

in and wite themall down so | know.
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CHAIR HAHN:. Yeah. | think it m ght be
hel pful to save several hours potentially and not
know ng exactly how the [ines work trying to think
about what coul d have happened. But it's inpossible
to know.

THE W TNESS: Yeah

CHAI R HAHN: So appreciate that.

JUDCGE SEYER: Comm ssi oner Col eman.

COW SSI ONER COLEMAN:  Thank you, Judge.
Al'l right. Thank you for that information because
the question that | would have, simlar to Chair
Hahn, is is there an option that is representative
eventual ly gets on the |ine?

THE WTNESS: | do believe so. | do
believe that if you hit zero you will get to be
routed to a custoner service representative. But
agai n, Conmm ssioner Col eman, | apologize, | didn't --
| wasn't prepared to answer that question today.

COW SSI ONER COLEMAN: My next question
woul d be regarding the ongoing topic of the whole
home protection system And Ms. Boyle asked if --
what information you give custoners or new custoners
relative to different itens. | renmenber the 2021
deci si ons nade by the Public Service Comm ssion

concerning the application that Anmeren nmade requested
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for -- let ne see which exhibit that was. Exhibit 2,
when the PSC rejected Ameren's surge protection
program r equest .

So ny question is does Aneren assune that
every person that's purchasing a hone or renting a
home knows what a honme -- whol e honme protection surge
protection programis and does Aneren provi de any
I nformati on or recomendati on to custoners that they
shoul d have this installed or purchased?

THE WTNESS: So from ny under st andi ng
that we do not have literature that we woul d share
Wi th custoners related to a hone -- | can never say
it either -- hone -- whole hone surge protection
unit. So to nmy know edge that is not information
that we have available to share with custoners.

COW SSI ONER COLEMAN: I f | recall
correctly, in Ms. -- Ms. Fields Johnson's opening

statenent, she noted that a whole hone protection --

surge protection systemwould have -- and |I'm
par aphrasing here -- offset this issue or kept this
probl em from happening. |Is that -- is that to be --

it sounded to ne like that neant if the Boyl es had
done due diligence, if they had this in place, this
probl em woul dn't have happened? And ny question is

Is it the general -- is Aneren's position that |'m
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hearing that, yes, a squirrel did this but it

woul dn't have mattered if they had done what they
needed to do? I|I'mtrying to determ ne the
responsibility that Areren is suggesting that the
Boyl es have?

THE W TNESS: And Commi ssi oner Col enman,
think that's nost |likely why the statenent in our
continuity of service tariff provision is such. That
unfortunately these things happen. You know, as a
honmeowner nyself | would hate for sonething like this
to happen. But | do think that there's an
expectation that certain things -- you know, we
cannot prevent damage fromanimals in all situations.
You know, we can in sone but not all situations.

And so | do think that there is a certain
expectation that there is a custoner responsibility
at sone point to make sure that, you know, you do as
a honeowner what you can to help prevent these things
that are outside of our reasonable control. So | do
think that there is a certain expectation, as it's
stated in the tariff, that we can't guarantee, you
know, that there's never going to be anything that
happens. O course we do our best to, you know,
ensure that there's reliable service uninterrupted at

all tine. But so -- and that's kind of |ike even
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wi th custonmer owned equi pnent. You know, |ike
custonmer owned equi pnent is, you know, the
responsibility of the custoner, you know. But then
t he conpany owned equi prent is maintained by the
conpany.

COW SSI ONER COLEMAN: Al right. And one
| ast question that nmay have to go to a different
W tness. WAs the Boyle's hone the only one on the
neutral line that was affected?

THE WTNESS: From ny under st andi ng, yes.

COW SSI ONER COLEMAN: Gkay. Thank you.
Thank you, Judge.

JUDGE SEYER: Al right. And Chair Hahn,
you have anot her question or two?

CHAIR HAHN. Sorry. | stepped out for
30 mnutes and so if | mssed | can just watch the
recording but I don't want to mss ny chance to ask a
guestion which is did the Boyles submt a -- like a
rei mbursenent request or a conplaint and it was
denied? That's what | just gathered. And you do or
do not know the reasons for denial ?

THE WTNESS: | do know the reason for
denial. It was denied for equipnment failure that was
beyond the control of the conpany.

CHAIR HAHN: Ckay. And that was a
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conpl ete denial including the cost for the
el ectrician to cone and assess what was the cause?
THE WTNESS: Yes, that's correct.
CHAIR HAHN: Ckay. Thank you.
JUDGE SEYER Al right. |Is there any
foll ow up questioning by Staff?
M5. KERR: Yes. | just have a few
guesti ons.
EXAM NATI ON CONDUCTED
BY: Ms. KERR

Q Do you receive data requests in every
case file?

A. In any formal conplaint case file?

Q Yes.

A From nmy experience since |'ve been
doing this, yes, | have.

Q Do you get the sane nunber of data
requests in every case?

A. No.

Q Was the additional information you
coul d have provided via DRs included in the record as

part of Ameren's response or answer in this case?

A |"mnearly certain, yes.
Q kay.
A. Sone of it -- well, | mght need to
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-- | don't know that everything that we've -- I'm
going to say without looking at it I'mnot a hundred
percent sure, |'msorry.

Q Ckay. Now, regarding the custoner
service calls in your interactive voice response
system \When the calls drop off on the automatic --
or the automated service nenu, they're -- you have
the recorded calls and -- the record versus the
recorded calls. On the repeat calls, the ones that
fall off, is there any kind of record of calls that
fall off of the repeat calls or is it just the ones
that actually get answered?

A. Let nme make sure |' m understandi ng
this.

Q | mean, is there any record of calls
that you get but don't get actually answered -- |
nmean, don't get to a person?

A So by repeat calls -- so we do offer
an option called virtual hold where a custoner can
request a call back if there's a |onger hold tine and
they don't want to wait for the 10 or 15 mnutes. |Is
that what you're referring to? 'Cause we do have

records of those.

Q If you call -- if you keep calling
and you get repeat -- you keep calling and you -- |
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just want to know if there's a record of repeat calls
to the sane nunber, if you have a record of that?

A We woul d have a record of any call
that actually cane through and shows a sel ection
t hrough the I VR and, you know -- so yes, we would --
| nmean, even if they called repeatedly, we would
have, yes, records of every single call that cane in.

Q Ckay.

EXAM NATI ON CONDUCTED

BY: M. JOHNSON

Q H. This is Tracy Johnson from Staff
Counsel's office. Good afternoon, Ms. Krcrmar. |'m
trying to | ockdown the process here so thank you for
tolerating our questions. | definitely put Ms. Kerr
on the spot with ny inquiry. So what [|'m
specifically getting at is in a call center
environnent with an interactive voice response system
typically, based on ny know edge, each call that is
pl aced to the service nunber is |ogged, there is a
call log, a record of that call fromthe nunber that
pl aced it.

And specifically in the I'VR when that
nunber fell out of the system It's one of the ways
that you would do |i ke business process review on

whi ch options maybe don't nmake sense to custoners or

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 134

are | east used or that sort of thing. So the fact
that a repeat call was made fromthe Boyle's phone
nunber, fromthe sane nunber nultiple tines in that
day even though they didn't select or go through the
menu option to get to a representative and have a
recorded call. There is a record of a repeat call
that fell out of the IVR system whenever the Boyles
chose to di sconnect, right?

A. From nmy understanding -- and of
course | vetted this with the senior business anal yst
that is -- you know, directly works with our |IVR
there is no record of that as repeatedly doubl e check
every single system But from ny understandi ng that
Is not recorded within our system so. But |
under stand what you're saying. But from ny
under standi ng we don't have a record of that.

Q Ckay. Do you think that there is a
techni cal expert who woul d have additi onal
I nformati on on the operation of your |VR above and
beyond what your functional service know edge is to
provide that information in future cases?

A. Potentially yes. Potentially yes.
But | do think that they will probably say that
that's not functionality that we have. But yes.

Q Ckay. Do you have a busi ness
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prot ocol response for repeat calls that do make it
through the I'VR systenf? Like does a secondary
custoner service group follow up with repeat calls
fromcustoners that cone in over a period of days or
weeks?

A. There have been tinmes in ny
experi ence that we have done sone follow up. As to
whet her or not we're currently doing that, | can't

answer that.

Q Ckay. That's all | have. Thank you.
JUDGE SEYER: Al right.
M5. KERR: | don't have any ot her

guestions either.

JUDGE SEYER: Ckay. Ms. Martin, do you
have any questions?

M5. MARTIN.  Just two. So should be very
qui ck.

EXAM NATI ON CONDUCTED

BY: Ms. MARTIN

Q The first. You said that you give
new honmeowners a |l ot of information regarding things
i ke -- but nothing regardi ng the whole hone surge

pr ot ector?

A. That 1s correct.
Q Ckay. But have you ever -- so it
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |

May 12, 2026 Page 136

sounds, | think in -- sorry, Boyles, if I'mincorrect
-- that they have lived there for about 30 years?

MR BOYLE: It will be 30 in August.

BY: Ms. MARTIN

Q So do you ever like resend

i nformation, just educational information to people?

A W do.
Q Ckay.
A. We sure do. Especially if we have an

emai | address on file. W share a |lot of information
through email. But we do send bills. W've got --
you know, we've got bill nessages, bill inserts. So
yes, we continually share information with our

cust oners.

Q Ckay. And are you -- in your
experience with -- in your 17 years custoner service
experience, do you think that it is realistic to
expect honmeowners to know, hey, | need to buy a whole
home surge protector or else this tariff provision is
going to cone into play and ny stuff can get damaged?

A So fromny experience this is
sonet hing that we would certainly educate custoners
on as the opportunities canme up. But, | nean, |
guess would -- is this sonething that we would tell

every custonmer about? Certainly not. You know,
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obvi ously each call is kind of handl ed based on what
that particular inquiry is. So | guess it's hard to
answer .

Q And this m ght not be a question for
you. But do you know how a whol e hone surge
prot ect or works?

A. No.

Q Okay. Well, do you know, is there

soneone here that will be able to answer that
guestion?
A Maybe. Yes, yes. | do believe so.
Q kay. Well, great. | will ask them

JUDGE SEYER Al right.

M5. BOYLE: May | ask one question?

JUDCGE SEYER: Ms. Boyl e, go ahead.

EXAM NATI ON CONDUCTED

BY: Ms. BOYLE

Q So you said that you frequently or
I nfrequently, sporadically sent information to people
regarding issues like this, right? About -- about --

panphl ets or informati on about --

A. Yes.
Q So you said if they have an email on
file?
A. We al so use bill inserts.
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 138

Q So woul dn't we be receiving that
since we've been at our residence for |ike 30 years,
woul dn't we be receiving stuff |like that so we would
be nmade aware of stuff |ike that, we would know about

stuff |like that?

A. Yes. So it depends on if you' ve
opted into certain communication with us. 1|'d have
to -- | don't -- without nmy conputer here | can't

| ook up and | ook at your specific account
I nformation. But yes, we do our best to commrunicate
Wi th custoners frequently.

Q Ckay. And one | ast question. Wy
woul d it show up on our phone bill that we called but
you're saying it doesn't show up in your systenf

M5. FIELDS JOHANSON: So that's a question
that calls for specul ation.

JUDGE SEYER: Well, I'mgoing to overrule
t hat objection because |I think she can answer that.
She has addressed what her understanding is of what
that systemcan do or what it logs. So go ahead and
answer the questi on.

THE WTNESS: So from ny understanding, if
you call -- | nean, even if | called, you know, ny
cell phone conpany and, you know, the pronpts -- you

know as soon as that call connects and | get, you
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know, this is Cricket, | think that that woul d be
recorded as a call on ny personal call log. But |

al so know that if | didn't, you know, select what |

want ed and actually got to talk to sonmeone that in ny

mnd | wouldn't -- fromny -- in ny opinion |
woul dn't say, oh, | talked to Cricket on this date.
| nmean, | attenpted to contact themis what | would

t hi nk, you know, that | attenpted to contact the
conpany that's why it shows on ny call log. But if |
-- unless | spoke to soneone and had an act ual
interaction with them| personally woul dn't consider
that a call.

BY: MS. BOYLE

Q Wul d you consider listening to

aut omat ed pronpts a connection?

A Probably not unless | received -- |
guess it depends. | guess it depends on, you know --
Q A mnute | ong phone call where you're

connected with an automated systemthat's asking you
to interact with the pronpts?

A | would say that unless | -- in ny
opi nion, unless | actually knew that | reported that
I ssue, | wouldn't consider that contact wth the
conpany. And so, you know, from ny understandi ng you

didn't report anything to the conpany. W didn't get
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that report until your electrician called in the
eveni ng, so...

Q Ckay.

JUDGE SEYER: M. Boyl e?

MR. BOYLE: This wll be very brief.

JUDGE SEYER  Go ahead.

MR. BOYLE: Very brief.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q But as we tal ked about a couple hours
ago this is a very harried situation. So she call ed.
And it is on the handouts over there and | did
provi de Aneren's counsel of ny phone records a nonth
ago where it shows that our first contact was not --
according to phone records, our first contact was not
on the next day, it was done by our electrician,
that's why | wanted to follow up. And that's why --

M5. BOYLE: Me.

MR, BOYLE: Also you.

BY: MR BOYLE

Q By our electrician who was standi ng
next to us that evening so that was al so a contact,
not just the next day. Between our two phones our
phone records show that we called in four tines

during the day. So just to clarify.
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A And | understand. But again, if
there wasn't a report nade --

Q That's fine. |I'mjust clarifying so
it's on the record and you have a copy of our phone
records.

JUDGE SEYER: Al right. [Is there any
re-direct by Ameren?

M5. FIELDS JOHANSON:  Just a coupl e of
qui ck questi ons.

EXAM NATI ON CONDUCTED

BY: Ms. FIELDS JOHNSON

Q So we've had a | ot of testinony about
phone calls and when they're recorded and when
they' re | ogged and whether they're repeat calls and
when they're | ogged. Just so that our record is
clear. Wth regard to phone calls, if a person does
not meke contact with Aneren we don't -- Anmeren has
no record of the phone call, correct?

A Correct. Had to think about that,

" m sorry.

Q That's all | -- that's actually all |
had.

JUDGE SEYER. Al right. Okay. M.
Krcmar, thank you for your testinony. You're free to

step -- step dowmn. And we will break for | unch.
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Let's reconvene at two o' clock. Going off the
record.

(At this point in the proceedings, a
recess was taken.)

JUDGE SEYER  Ms. Johnson, call your next

W t ness.

M5. FIELDS JOHNSON: |'msorry, before we
call our next witness. | did want to clear sonething
up. It's in follow up to our previous W tness
t esti nony.

G ven the questions that Chair Hahn and
the questions that Staff had -- Staff counsel had
regardi ng phone calls and then the questions that
Chai r Hahn had regardi ng custonmer response options,
we're going to go back and | ook at both of those and
I f there's any additional information that we can
offer we'll submt that separately after this
heari ng.

JUDGE SEYER: Submt it as an exhibit?

M5. FIELDS JOHNSON: It could be an
exhi bit.

(I naudi bl e.)

M5. FIELDS JOHANSON: Yeah. Wuld you want
it in an exhibit?

JUDGE SEYER: | would want it in the form
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of an exhibit and to give the parties a few days to
file any objection to it.

M5. FIELDS JOHNSON: So at this tinme we
woul d call M chael Ponder.

JUDGE SEYER: Al right. M. Ponder,
woul d you raise your right hand, please.

* * * * *
M CHAEL PONDER,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

JUDGE SEYER: Thank you.

EXAM NATI ON CONDUCTED

BY: M. FIELDS JOHNSON

Q M . Ponder, can you state your nane
and spell your nanme for the record?

A. M chael Ponder, MI-CGH E-A-L,
P-O-N-D-E-R

Q And who are you enpl oyed wth?

A Anmeren M ssouri .

Q And how | ong have you been enpl oyed
with Anmeren M ssouri ?

A Seven years.

Q And what's your current position
wWth --

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 144

A |"ma contractor services supervisor.

Q Ckay. And what are your general
responsibilities wwth that role?

A So | manage and supervise nultiple
contractors to do all facets of work for Anmeren
across the state. One of which being our CD S
I nspection or our circuit and device inspection and
that's for the entire state of Mssouri. | also
manage contractors that do underground and over head
construction throughout central and northern
M ssouri .

Q Ckay. And through your job, are you
famliar with Ameren M ssouri's inspection process
for utility lines and pol es?

A Yes.

Q Okay. Does Aneren M ssouri have a
regul ar inspection programfor its utility lines?

A Yes.

Q Ckay. And could you briefly describe
how t hat i nspection program works?

A So we have two different types of
I nspections. One is a circuit patrol or visual
I nspection that's done by drones. That's perforned
every four years on urban circuits and every six

years on rural circuits. And then we al so have
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what's called a ground |ine intrusive inspection.
It's done by our contractors on foot in the field and
that is done every 12 years on every circuit.

Q Ckay. And I'd like it spend sone
time focused on the drone inspection process. So if
you could briefly explain what the purpose of that
I nspection is?

A. So it's kind of as it sounds, it's
done by drone. So it's flown by unmanned aeri al
units. They fly and take pictures of all of our
facilities and general areas based on the circuitry.
It's used to identify problens, whether that be
different types of damage or cl earance issues, things
of that. And then that is reviewed and turned in to
either repair, replace calls.

Q Ckay. So wth regard to the photos
that are taken by the drones. Explain -- sois it
Anmer en enpl oyees that are taking those photographs --
or the drones take the photographs. Do Aneren
enpl oyees control what happens with the phot ographs?

A Yes. So Aneren enpl oyees are flying
the drones and capturing the imges through the
drones. And then they also house all that
i nformation and transfer it to our contractors for

revi ew.
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Q kay. And with regard to those
I mges, what are they generally -- where are they
stored?

A So Aneren has a systemthat they're
all stored in.

Q Ckay. So they're housed --

A They' re housed wi th Anmeren.

Q kay. And then the contractors that
you all use to review those i nages, what are they
| ooking for?

A So it's a very wwde array of issues
that we have laid out for them There's a |ot of
Criteria that goes into it, anywhere fromthe
condi tion of the conductor itself, the condition of
the connections to the poles, our insulators, our
transformers, down guys. Again, it's pretty well
every aspect of our facilities.

Q Ckay. And then are there conpany
established criteria that's used to determne if any

repairs need to be done --

A. Yes.
Q -- based on those phot ographs?
A So we have a set of guidelines that

we have | believe submtted to the PSC. And that's

all reviewed usually on a yearly basis to see if
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there's any site adjustnents or changes that maybe
need to be nmade, nostly to the verbiage. And then
that's given to our contractors to use as a
gui del i ne.

Q kay. And they're -- and is the
purpose of -- or at |east part of the purpose of
their investigation to determne if there are repairs

that need to be nade to the lines --

A Yes.
Q -- and pol es?
A Yes.

Q Ckay. And then | believe you
testified that with regard to urban circuits, those
are conducted every four years?

A For the drone inspection, yes.

Q And then if you could briefly explain
the -- how the ground line inspection works.

A So again, the ground line's done by
I nspectors that are through our contractor. That is
a foot patrol. And they actually go to each pole and
they do what's called sounding it wth a hamer.
Basically they're hitting it to sound to see if they

hear any hollow or rotten wood. Then they also drill

it wth a drill to check for the material that cones
out on the drill bit, whether that's dead or decayed
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wood. They dig roughly 16 to 18 inches deep on each
pole and they also drill and check those. During
that tinme they treat our poles wth sone chem cals
that's supposed to help preserve the pole. And then
they also do a visual inspection of all the apparatus
fromthe ground up.

Q And so if you could explain. |If
there's sone kind of a repair that's determ ned that
needs to be nade fromthe drone inspection, how does
t hat process work?

A So after our inspection conpany
reviews the photos and they find an itemthat fits
the criteria for repair or replacenent that's then
subm tted back over to Ameren in the formof what we
call Maxino, which is just an itemthat we use to
create work orders for our people. And then it fully
out -- lays out what is wong, what the problemis,
basi cally what needs repaired or replaced. Then
those jobs are then divvied out to our district or
our contractors to nake those repairs.

Q And if there's sonething that's found
to be, you know, nore -- less of a routine
mai nt enance i ssue but nore of an energent concern,
are those addressed differently?

A. Yes. So if there's an itemthat is
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considered to be energent, that is automatically
turned into a job, created into an email, sent
straight to the district as an energency to be worked
as soon as possi bl e.
Q kay. And woul d a broken neutral
| ine be sonething that woul d be consi dered energent?
A A broken neutral |ine would not.

Q Okay. A broken hot |eg, would that

be --

A Yes.

Q -- consi dered energent?

A That woul d be energent.

Q Ckay. And if you could, could you
explain the difference between a neutral |ine and a
hot | eg?

A So a neutral line wll help stabilize

sonme current but it does not have the direct current
running through it. The hot | egs have direct current
through it and what is going to be the pur -- or the
cause of the direct outage if one should occur.

Q Ckay. And -- so the inspection
process that you described, is that routinely
foll owed by Areren M ssouri ?

A. Yes.

Q And is it part of Ameren's ordinary
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busi ness operations?
A Yes.
Q And are the inspection tinelines, the

ones that you testified to, the four year for urban
drone inspections and six year for rural drone

I nspections and 12 years for the ground line, are
those consistent with industry standards?

A. Yes.

Q Ckay. What are -- what information
are you using to fornmulate the opinion that that's
consistent with the industry standard?

A. So one is the cadence that we have
docunented wth the PSC that we have to -- that
pretty nmuch dictates when and what we do with our
I nspections. And then |I've also attended sone
conferences, one of which being this year wwth the
AWPA which is the Anerican Wod Protection
Associ ation and got to speak with multiple utilities
across the United States one of which being Duke
Energy. And our inspection cycle al nbost exactly
mmcs theirs. And then | also got to speak with
sone fromthe southern half of the United States.
And we actually do a little bit nore than what they
do fromwhat |I've found out speaking with them As

in those extrene wet conditions they may not drill
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the poles to check for dead wood sinply for the fact
they're afraid of water being able to infiltrate
t hose hol es and causing nore than what it is good.

Q kay. Are you famliar with the
I nspection history regarding the |line servicing the
Boyl e' s resi dence?

A Yes.

Q And did you review those inspection
records related to those |ines?

A Yes.

Q And were those inspections conducted
as part of Ameren's regular inspection prograns?

A Yes.

Q And was a drone or visual inspection
perfornmed on the line servicing their residence prior

to Septenber the 13th, 20247

A. Yes.
Q Do you know when that was done?
A It was done in April of '24.

Q Ckay. And were photographs taken as
part of that inspection?

A Yes.

Q kay. And what happened to those
phot ogr aphs after they were coll ected?

A. They were again sent to our
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contractor for review and basically found that there
were no repair or replace actions needed in that
| ocati on.

Q Ckay. So there were no repair or
repl ace actions that were needed?

A. No.

Q Ckay. So do you have the packet of

exhibits up there?

A. No.

Q Ckay. |I'mgoing to give you that.
MS. FIELDS JOHNSON:  If | may, your Honor.
(I naudi bl e.)

BY: WMS. FlI ELDS JOHNSON

Q And |'m going to draw your attention
to sone photographs that begin with Exhibit, I
believe it's 104. So if you could turn to
Exhi bit 104. And |I'm showi ng you -- you're | ooking
at what's been marked as Exhibit 104. Do you
recogni ze that phot ograph?

A Yes.

Q Ckay. And is this one of the
phot ogr aphs that was generated as part of the Anmeren
i nspector process --

A Yes.

Q -- in April of 20247

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 153

It is.

Regardi ng the Boyl e resi dence?

> O >

Yes.
Q And is the photograph nmaintained in
the ordinary course of Anmeren M ssouri's business?
A. Yes.
Q And is it a true and accurate
depi ction of the area above and near the Boyle's

resi dence?

A Yes

Q kay

M5. FIELDS JOHNSON: | would nove for the
adm ssion of Exhibit 4 -- I"msorry, 104.

JUDCGE SEYER: Yes, you nay.

MS. BOYLE: May | object?

JUDGE SEYER:  Yes.

M5. BOYLE: |'m gonna argue that the date
t hat these drone photos were taken -- our son goes to
Cham nade Preparatory School and he didn't start till
| ate August of 2024, that's why that red sign is in
the yard. So you're saying these photos were taken
in April of 20247

THE WTNESS: According to the records in
our system

M5. BOYLE: That's incorrect. Qur son was
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a student at Qur Lady of Lords in University Cty
therefore he woul d not have a Cham nade sign in his
-- in our yard yet. That would happen in August

of 2024.

M5. FIELDS JOANSON: |'m not sure what the
obj ection --

JUDGE SEYER:  Ckay.

MS. FIELDS JOHNSON: -- is.

M5. BOYLE: It's not an issue -- it's not
-- it's not an accurate -- or at l|least the date is

not matching with the photo.

JUDGE SEYER: Al right. But wouldn't you
agree though that even if this -- even if this photo
were in fact taken in August and not April then that
woul d be an even closer date to the Septenber -- |I'm
sorry, yes, the Septenber 13th date in question. So
it would be even nore relevant to showi ng the
condi tion of the pole.

M5. BOYLE: Well, actually I"mgoing to
argue. Were all these photos taken in April?

THE WTNESS: | don't know the rest of the
pictures that are in here.

M5. BOYLE: Because there's a photo with

the top of the neutral line with two little |ike
silver --
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JUDGE SEYER  Ri ght.

M5. BOYLES: -- things on them
JUDCGE SEYER: | tell you what | wll do.
| wll reserve ruling on your objection and hold off

on making a decision on entering this into evidence
until after you' ve had the opportunity to
Cross-exam ne the w tness.

M5. BOYLE: Thank you

BY: M. FIELDS JOHNSON

Q And with regard to Exhibit 104, are
you able to identify the hot -- the area where the
hot leg is in this photograph?

A. Yes. There's hot |egs just under the
transformer in the picture going down to the
secondary.

Q Ckay. So you're going to have to
explain this to ne. So the transforner, where in the
picture is the transforner?

A So the transforner is the big white
round tub.

Q And you said below that are --

A. They're hot legs that go fromthat
transfornmer to the wres underneath of that which are
secondaries. And then each wire triplex comng off

of that would be service drops going to the hones.
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Q kay. |I'mgoing to ask you to | ook
at Exhibit 105. And I'll ask you again. 1Is this a

phot ograph that was taken as part of the drone
I nspection --
A Yes.
Q -- process? And to your know edge,
when was this photograph taken?
A. According to our system in April of
' 24.
Q And is it a photograph that's used in

the ordinary course of business for Anmeren?

A. Yes.
Q And does the photograph -- is it a
true and accurate copy of -- or depiction of the area

| eading to the Boyle's residence?

A. Yes.

M5. FIELDS JOHANSON: So |I'd al so nove for
t he adm ssion of Exhibit 105.

JUDGE SEYER: Al right. And again, |
will assunme that would be a simlar objection and |
will hold off on ruling on Exhibit 105 -- as a matter
of fact, Exhibit 106 and 107, until after the other
parties have had the opportunity to cross-exan ne the
W t ness.

BY: MS. FI ELDS JOHNSON
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Q So with regard to these
phot ogr aphs - -

MS. FI ELDS JOHNSON: And so your Honor,
just so I'mclear, | have not noved to admt 106 or
107. | intend to. So do you want ne to lay the sane
foundation for that or are you...

JUDGE SEYER: Yes. | would recomend t hat
you do lay the foundation. And | do apol ogi ze for
getting kind of ahead of nyself on that.

M5. FI ELDS JOHNSON: No, that's fine.

BY: Ms. FIELDS JOHNSON

Q So I'"'mgoing to ask you to | ook at
Exhi bit 106.

A Yes, nma'am

Q And if you could testify regarding
whet her or not that is a photograph of the Iines that
are serving the -- servicing the Boyle's residence?

A Yes.

Q Ckay. And to your know edge, when
was t hat photograph taken?

A The sane tinefrane, that April of
' 24.

Q Okay. And was this photograph
mai ntained in the ordinary course of Aneren

M ssouri's busi ness?
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A Yes.

Q And is this a true and accurate copy
of the inspection photograph that was maintai ned by
Anreren M ssouri ?

A. Yes.

M5. FIELDS JOHNSON: So |I'd nove for the
adm ssion of Exhibit 106.

JUDCGE SEYER: So not ed.

M5. BOYLE: May | object?

JUDCGE SEYER: Again, Ms. Boyle, |
understand you're going to have the sanme objection to
all four of these exhibits and so | amnot ruling on
those at this tinme. I'mgoing to wait and see what
ki nd of testinony cones as a result of the
cross-exam nation by the other parties and then |'1]
make a ruling on those. But | amcorrect, am| not,
that you have the sane --

M5. BOYLE: Yes.

JUDGE SEYER: -- objection, sane --

M5. BOYLE: Well, | was actually going to
suggest that things |look awfully green in people's
yards and stuff. W are in May at our house and we
certainly don't have the kind of green foliage that
|'' m seeing in our neighbor's house, you know.

Usually in April it's still pretty cool out and
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plants are starting to bloom But certainly to ne
this looks nore like a late summer, early fall type
of foliage that |I'm seeing.

JUDGE SEYER:  Ckay.

BY: WMS. FIELDS JOHNSON

Q |"'mgoing to have you | ook at
Exhi bit 107.

A Yes, ma' am

Q And if you could tell us, is this a
phot ograph that was taken part -- as part of the
I nspection -- sanme inspection process of the Boyle's
resi dence?

A. Yes. The identical picture as the
| ast .

Q s it? Gay. | don't need
Exhibit 107. So if you could explain what these
phot ogr aphs general |y depict?

A So again, it's, you know, our single
phase primary comng up to what appears to ne to be a
dead end pole along the street with at | east three
service drops comng off of it feeding the residences
at the end of this line. Fromwhat | can see in a
picture version of it, everything appears to be in
good working order and solid contacts with no damage.

Q Ckay. So based upon your review and
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now | ooki ng at these phot ographs and based upon the

I nspection review that was conducted at the tine that
t he phot ographs were taken, there were no conditions
identified requiring corrective action at that tine;

Is that correct?

A There were none.

Q Ckay. Are you aware that the
condition that existed on Septenber 13th, 2024 that
required repair at the Boyle' s residence was a broken
neutral and a broken hot |eg?

A That's -- from ny understandi ng, yes,
that's what happened.

Q Wul d either of those conditions be
-- If those conditions existed at the tine that these
phot ogr aphs were taken, would any of those conditions
be visible on any of these photographs?

A. Definitely the broken hot legs. |
believe on Exhibit 105. Wich it's a nuch clearer
picture on a conputer than it is on paper.

Q So could you identify on this -- on
this picture where the broken hot |Ieg would be if
you' d be able to see it?

A | mean, according to what | can tell
it would be comng off of the transforner tub and

goi ng down to the secondaries. You can see that in
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ot her photos as well. | just believe that one, if |
remenber correctly on the conputer, is a nuch clearer
I mage.

Q |f there was a broken neutral |ine or
a broken hot leg visible in the inspection
phot ogr aph, how woul d that have been handl ed?

A So normally if our drone operator
spots a broken wire they will imedi ately send that
over to our contractors as a problem They won't
necessarily call it enmergent. But then our
contractor will look at it per our criteria that we
give them |If it's a broken wire, especially an
ener gi zed conductor, then that's to be treated as an
energency and sent out as such to our districts.

Q | don't have any further questions.

JUDGE SEYER: And | don't know that you
formally offered Exhibit 107 but | assune you would
like to offer 107 as wel|?

MS. FI ELDS JOHNSON: 107 is a copy of 106.
That's what | think | determ ned was that 107 was a

copy of 106. And so if that's the case | won't need

to --
JUDCGE SEYER:  Ckay.
MS. FIELDS JOHNSON: -- admt that.
M5. BOYLE: It's not a copy. It's a
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di fferent photo.

JUDGE SEYER: Ckay. But that's up to her
as what exhibits she would like to offer. So you're
not offering 107; is that correct?

M5. FIELDS JOANSON: Ckay. |1'l1 go ahead
and offer 107 as well.

JUDGE SEYER: COkay. Al right. M. Kerr,
any cross-exam nation on behalf of the Staff?

M5. KERR: Yes. Thank you.

EXAM NATI ON CONDUCTED

BY: Ms. KERR

Q So Aneren owns and is responsible for
mai nt enance and i nspection of the neutral conductor,
correct?

A To ny know edge, yes.

Q And custoners have no duty for the
i nes and conductors outside their hones?

A To ny know edge, no, they don't.

Q They're not -- they're not expected
to inspect or maintain any part of the distribution
syst enf?

A. No.

Q They have no authority to repair or
maintain it, do they?

A No.
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Q They rely on Aneren to safely deliver
the el ectrical service?

A. Yes.

Q They' re not expected to inspect or
test the voltage conditions inside or outside their
hones?

A. No.

Q They rely on Areren to do that,
right?

A Yes. |I'mnot sure on the inside of
the hone part. But on the outside, yes.

Q Ckay. Now, Aneren owns the neutral
conduct or servicing the Boyle' s hone?

A Yes.

Q And Aneren's responsible for
servicing it and maintaining it, correct?

A. Yes.

Q Ckay. Now, we've tal ked about the
neutral conductor. Can you just explain just
generally what is a neutral conductor or neutral --
it's been called a neutral conductor, neutral |ine,
neutral wre.

A Soinatriplex, like in this
Ssituation, the neutral is going to be the bare cable

that isn't -- doesn't have energized electric running
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through it, it's nore of a ground. So it's going to
stabilize the primary voltages running through those
wires in a ground function. | can't answer the exact
science behind it, I'"'mnot a |lineman. That woul d be
for the next wtness. But | do know enough to say

t hose things.

Q kay. And it's |ocated outside the
hone on the -- is it on the wire or is it just part
of the wire?

A. It is part of the wire. | nean, it's
part of the triplex. So it's a twisted wire that has
two prinmaries usually and one neutral.

Q Ckay. And just generally, what is
its function?

A | nmean, again, it's used nore as a
ground and a neutral is -- it kind of stabilizes the
primary.

Q Wul d that be the next w tness?

A He woul d be able to explain it a | ot

better than nyself.

Q kay. Okay. I'"ll just wait. |Is
there a known risk of neutral -- of neutral wre
failure?
A | am unaware of that, yes our no.
Q Ckay.
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M5. BOYLE: Wat was the question?

M5. KERR: Is this a known risk of neutral
conduct or failure.

BY: Ms. KERR

Q You said there was ot her damage to
the electrical line to the Boyle's residence?

A To ny understandi ng, other than the
neutral, yes, there was a primary -- at |east one
primary | eg broke.

Q kay. And is -- okay. Is that one
of the lines that you were tal king about in the
pi cture?

A So it would be one of the black wres
that go into the triplex.

Q Ckay. So not only did the neutral
line break or there was a --

A My under standi ng, yes. But Chris was
the one who was actually on-site in the field for the
repair.

Q Ckay. Al right. [I'Il ask him At
any rate, it's up to Aneren to maintain and inspect
the electric machinery, correct?

A Yes.

Q That's inportant for safe and

adequate el ectrical service to the hone?
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A Yes.

Q Failure to do so could result in
overvol tage conditions inside the hone?

A Failure to maintain and i nspect?

Q Yes.

A |"msure it could, yes.

Q That can cause danmage to the
el ectrical appliances in the hone?

A. |"msure it could, yes.

Q Did you or anyone el se that you --
from Aneren i nspect other potential causes for the
damage?

A | have not. O her folks from Ameren,
"' mnot sure on that aspect either. | only handle
the inspection part of it.

Q Ckay. But custoners can't
I nvesti gate?

A The custoners can't?

Q The custoners cannot investigate the
causes? | nean, they don't know, do they?

A | nmean, it really depends on what
they're trying to inspect | guess. Their electrician
coul d possibly inspect certain aspects of it but not
the primary or the main Iines comng in.

Q kay. Do you know if there was any
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evi dence of inproper wring inside the house?

A | do not.
Q Do you know if there was any evi dence
of tanpering with the neutral line or the other line

t hat was broken?

A | do not.

Q Was there any evidence of i nproper
mai nt enance?

A Not that I'm aware of, no.

Q Ckay. Was there any service rel ated
conpl ai nts anywhere else in the nei ghborhood?

A. Not that |'maware of. But |
woul dn't have seen that.

Q Ckay. | don't have any other
gquestions. Thank you.

JUDGE SEYER: Al right. M. Mrtin, do
you have any questions for this wtness?

M5. MARTIN: Yes.

EXAM NATI ON CONDUCTED

BY: M. MARTIN

Q Just -- so for inmages -- for exhibits
t hat haven't been entered yet but | think 104
t hrough 107. Wether that is April or August is not

super inportant. But does -- those inmges don't show
the lines or the poles, | suppose, on the 13th of |
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t hi nk Septenber, correct?

A. No, they do not.

Q Ckay. So if there had been damage
done after August but prior to the 13th we don't have
an image of that; is that correct?

A No. Qur -- like | said, our
I nspections are only done on those specific cadences.

Q Ckay.

A. And that's, you know, all we do for
our CDI S inspection.

Q Ckay. And is there any sort of -- |
asked Ms. Krcmar -- hope |I'msaying that right, |I'm
trying so hard -- if there was any notification
process that she knew of regardi ng danage to the
lines. Do you know of anything -- any nechani cal
notification that Ameren could receive to know that
there is damage to a hot leg or a neutral line? |
keep calling themneural lines -- neutral |ines?

A To ny know edge, not at that |evel.

M5. FIELDS JOHANSON: Let ne interject an
objection that this line of questioning is outside
t he scope of direct.

JUDGE SEYER: [|'Il sustain the objection.

BY: Ms. MARTIN

Q In your -- how often have you had to
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repair -- or | guess it's not a you question, that

woul d probably be our next --

A Yeah. | don't repair any |ines.

Q You know what, but you're a very
smart cookie. OCkay. | think |I have no further
guesti ons.

A Thank you.

JUDGE SEYER. Al right. M. Boyle, M.
Boyl e.

M5. BOYLE: | have a question.

EXAM NATI ON CONDUCTED

BY: Ms. BOYLE

Q Wul d the average person who i s not
an electrician and who doesn't work for a power
conpany, would they understand the stuff you're
t al ki ng about ?

M5. FIELDS JOHNSON: |'m going to object
to this question as calling for specul ation.

M5. MARTIN: | don't think that's
specul ati on.

JUDGE SEYER: |I'Il overrule the objection.
You can answer that, if you can.

THE WTNESS: | don't know how | can.
Everybody has different technical brains, they all

have their own experiences that they can draw from
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| can't say what one person versus another may or may
not know.

BY: M. BOYLE

Q Ckay. And in order to repair or
di agnose a neutral power |ine, what's required, how
does it get repaired?

A | amnot a repairman, | do not know
t hat answer.

Q So you're like a foreman or a
supervi sor but you don't understand the work that you
supervi se?

A | don't supervise --

M5. FIELDS JOANSON: |'m goi ng to object
to this line of questioning as being argunentative.
MR. BOYLE: Just keep asking.

M5. BOYLE: Yeah. That's the next --

JUDGE SEYER | don't know that it's
argunentative. |'mgoing to overrule the objection.
And | believe you' ve already answered the questi on,
correct?

THE WTNESS: Yeah. | do not supervise
that type of work.

JUDGE SEYER:  kay.

M5. BOYLE: No further questions.

MR. BOYLE: |[|'ve got sone. We'Ill keep
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asking until we hear from Anmeren.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q So the theory is -- well, there are
-- it's stated for record that there are two |ines
down. So we're assum ng that the same ani mal went
up, chewed one, swung down, because it was cut in
hal f, and crawl ed up there -- or another animl went
up there and chewed the other one. So we were two
for three that day, correct, in |ines?

A | honestly don't know the anount of
i nes that were danaged off of -- other than --

Q Hot neutral ?

A That there was a hot |leg and a
neutral. | don't know exactly how far apart they
were fromeach other on the line. | can't say that
it was the sane animal, different animal, | can't
speak to that.

EXAM NATI ON CONDUCTED

BY: MS. BOYLE

Q Once again, once a neutral line is
conprom sed, how qui ckly woul d soneone see the
problens in their hone?

A | honestly do not know, |'m not an

el ectrici an.
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Q Ah. So what you're saying is an
el ectrician is the person who needs to di agnose that?
Not just the average guy but an el ectrician?

A |"'mnot a certified |inemn,
troubl eman or el ectrician.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q | " m curious about how we can confirm
the date of all these pictures?

A. In our systemthe upload dates are --

Q There's one 8-23-24.

A | can tell you when they were
upl oaded into our systemand that's all | can give
you.

Q There's no dates on these.

MR. BOYLE: Wait, | got nore questions.

EXAM NATI ON CONDUCTED
BY: MR BOYLE
Q So there's no proof of an ani mal that

did this even though that's what we're -- Aneren's

stating?
A. | can't answer that, | wasn't there
on-site.
Q Al right. W'Il keep asking that
t oday.
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M5. BOYLE: |'ve got a question.

EXAM NATI ON CONDUCTED

BY: M. BOYLE

Q VWhat -- so what are the |ines nade
of, like steel, Teflon, copper, what are they -- what
are the |lines nmade of ?

A. | don't know those specific lines. |
woul d have to know what exactly was there to answer
that. Chris was on-site, he should be able to answer
t hat .

Q So he'll know what the |lines are?

A There are different types of triplex
and duplex and --

Q So he'll know exactly what they're
made of ?

A He shoul d.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q Ckay. So we've seen things, we've
done sone research that says that when these |ines
are cut that it's fatal to an animal. So is that
what happens?

A That an ani mal dies?

Q Ri ght .

A. Not al ways, no.
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EXAM NATI ON CONDUCTED

BY: Ms. BOYLE

Q Wul d the journeynman who does the
wor k, woul d he wear rubber gloves to fix the |line?

A. In those situations on a secondary,
he shoul d be 'cause there's primary voltage running
t hrough t hem

Q Uh-huh. So he woul dn't sustain any
kind of injury because he woul d be wearing gl oves and
a squirrel would not -- or aninmal would not, you
know, have an injury even though they're not wearing
rubber gl oves?

A. Again, | can't say one way or the
other. But | have seen aninmals that have hit |ines
that they do not becone deceased. They're not
grounded. Meaning their feet aren't touching a
grounded obj ect.

Q Are you talking about a wire that's
in the ground?

A No.

Q What do you nean by grounded? G ve
Me your -- you nean, it's connected?

A No. There's lots of things that
ground a wire basically to the ground which lets

energy run through it.
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Q Ri ght .

A |"mnot certified in that form of
work so | can't speak 100 percent to it. But I've
seen animals -- | nean, squirrels run across power
lines every day, birds land on them they don't die
because they're not grounded.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q But when they chew a wre --

MR. BOYLE: We're done. Thank you.

JUDGE SEYER: All right. Are there any
guestions fromthe comm ssioners for this wtness?
Al right. Any re-direct?

MS. FIELDS JOANSON:  No, your Honor.

JUDCGE SEYER: All right. Then before |
l et you off the witness stand, let's go back to
Exhi bits 106 through 107. So Aneren M ssouri has
of fered those into evidence. M. Boyle, you object
to those photographs com ng into evidence and your
basic objection is that you don't believe that they
-- those phot ographs occurred in April or 2024, you
believe it would probably be August of 2024; is that
-- am| stating your objection correctly?

M5. BOYLE: Yes, that's correct. W have

a son who is currently in eighth grade at Cham nade
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College Prep in St. Louis and he started Cham nade
College Prep in the -- you know, |ate August or early
fall of Septenber. And when they wel cone the
students the week that they go to school they put the
signinthe yard. So it can't be April of 2024
because at that time our son was not a student at
Cham nade, he was a student at Qur Lady of Lords in
University Cty. They only put the sign in the yard
when -- |like the week that they start school. So --
and we kept the signin the yard. So this sign -- |
recognize it, it says Cham nade Col | ege Prep.

JUDCGE SEYER: | understand your rationale
for the reason you believe that these were taken at a
different tinme than April of 2024. But woul d you
agree wwth nme though that if these photos were taken
I n August rather than April they would be a cl oser
representation, they would be closer to the date in
guestion, Septenber 13th?

M5. BOYLE: Well, I'malso going to argue.
Because if you look at this photo, |I don't know -- it
doesn't have an exhibit nunber on it that | can see.

JUDGE SEYER: All right. That one has not
been brought up yet.

M5. BOYLE: And if you | ook at ny photo

there on the light board. Wenever the gentl eman
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comes up who fixed the line, --

JUDGE SEYER:  Unh- huh.

M5. BOYLE: -- | stood outside that night
wi th Rob Coonce, the electrician, we stood in ny
nei ghbor's driveway and then we went down to the
si dewal k and we watched the gentl enman cone and repair
the line. And --

JUDCE SEYER: Well, let's -- let ne
interrupt you there and say let's not even tal k about
t hat photo conpared to your photo, which I believe is
Exhi bit 5.

M5. BOYLE: No. But it's the sane thing.
What | was going to --

JUDCGE SEYER But wouldn't that be --
since it has not been brought up, it has not been
I ntroduced into evidence, wouldn't it be nore
appropriate to talk about that when the wi tness --

MS. BOYLE: Sure.

JUDGE SEYER: -- who is supporting that
phot ogr aph - -

MS. BOYLE: Yes.

JUDCGE SEYER -- testifies?

M5. BOYLE: But this is why | am
guestioning -- because all these photos are fromthe

sanme thing. This is why |I am questioning that the
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date is valid. And when the next gentlenman cones up
to speak | amgoing to address this. Because | stood
out there that night with Rob while the |Iine was
repaired, | stood outside and | watched everything.

JUDGE SEYER:  Uh- huh.

MR. BOYLE: So your Honor, --

M5. BOYLE: -- all his comrents.

MR. BOYLE: Can we keep these signs up a

long tinme? | don't know why there's not a date on
this. This could have been April of 2025. | don't
beli eve these dates. | don't believe these pictures.

MS. FI ELDS JOHNSON: So your Honor, just
-- if it mght clear things up. The last two
phot ographs were not taken at the sane tine as the
four drone photographs. Wen the next w tness cones
up they'll testify with regard to when those
phot ogr aphs were taken.

JUDGE SEYER  kay.

M5. FIELDS JOHNSON: | don't know if that
hel ps.

M5. MARTIN: | do think that 104
t hrough 107 m ght be better served by being entered
I n under the next w tness because he physically saw
the line. So it mght be nore appropriate.

JUDGE SEYER. Right. And | actually had a
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guestion nysel f.

MS. FIELDS JOHNSON: So your Honor, in
response to that. The witness that's on the stand
now is a wtness who supervises the inspection
program The Phot ographs 104 through 107 are part of
that inspection program And so he's the person who
can testify with regard to what's in those
phot ographs, when they were taken, how they were
housed, where they're stored, you know, whether
they're stored in the course and scope of Aneren's
business. | certainly would utilize these
phot ographs for the next witness. But in terns of
the adm ssion of them as business records we' ve got
the appropriate individual on the stand testifying
with regard to those exhibits.

JUDGE SEYER: Right. And in ny opinion
the -- these -- in ny opinion these photographs
shoul d cone into evidence. But the weight that the
Comm ssion can put on these phot ographs, based on
whet her they were taken in April or August or
whenever they were taken, is sonething that the
Comm ssion can take into consideration. But the
phot ogr aphs t hensel ves, there's been no contention
that they are not -- they're pictures of sone

| ocation other than the location in question. So |
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amgoing to admt -- I'mgoing to overrul e that
obj ection and admt Exhibits 104, 105, 106, and 107.

MR. BOYLE: Can | ask a question? Just
like multiple things today, | don't believe certain
things that are being said today. Wiy isn't there a
date on this? That's pretty -- that's pretty
el enent ary.

JUDCGE SEYER: Again, it's their evidence
to present how they deemthey would |like to present
it.

MR BOYLE: All right.

JUDGE SEYER  And there has been
t esti nony.

MR, BOYLE: Very good.

JUDCGE SEYER: So unless there's anything
further from-- further for this wtness you can step
down. Thank you.

M5. FI ELDS JOHNSON:  You can | eave that
there. Thank you.

JUDGE SEYER: And call your next wtness.

M5. FI ELDS JOHNSON:  Ameren M ssouri calls
Chri st opher Kenp.

JUDGE SEYER: M. Kenp, would you raise
your right hand.
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CHRI STOPHER KEMP,

The wi tness, having been first duly sworn

upon his oath, testified as foll ows:
* * * * *

JUDGE SEYER  Thank you.

EXAM NATI ON CONDUCTED

BY: WM5. FlI ELDS JOHNSON

Q Can you -- okay, |I'msorry.

A. Ckay. "Il just pull this down.

Q No. | apologize. | didn't |ook up
Can you state your nanme and spell your nane for the
record, please?

A. Yes. Chris Kenp, GHRI1-S, K-E-MP.

Q And who is your enployer?

A Ameren M ssouri .

Q And what is your current position
wi th Anmeren M ssouri?

A Supervi sor of electrical operations
and trai ning.

Q kay. And how | ong have you hel d
t hat position?

A Goi ng on five nonths now.

Q Okay. And could you tell us your
responsibilities in that particular role?

A. Overseeing all manners of electrical
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operations, installations, specs -- specifications of
installations and traini ng new personnel .

Q And | heard your title. Do you
supervi se enpl oyees?

A. | do.

Q kay. And what type of work do the
enpl oyees do that you supervise?

A. Al'l manner of distribution,
construction or industrial construction. Overhead,
under ground, network systens, substation systens, and
installation of residential services.

Q And prior to this position, have you
hel d other roles with Aneren M ssouri ?

A | have.

Q And what position?

A A line troubl eman.

Q And how |l ong did you work as a line

t roubl eman?

>

Ri ght at three years.

Q VWhat were your responsibilities in
that role?

A. Primarily responding to custoners
di st urbances i n power and energenci es.

Q And prior to that, were you enpl oyed
Wi th Anmeren?
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A. No.
Q Ckay. Have you done other work in

this industry?

A Yes. |1've been in this industry
si nce 2001.

Q Ckay. So for --

A Twenty -- twenty-five years.

Q And what did you do for those
25 years?

A. Al'l manner of power |ine
construction, troubl eshooting. Everything from new
reconducts which is pulling in newwre to new pole
installations to underground network systens.

Q Ckay. Are they simlar
responsibilities that you did when you were a |line
t roubl eman?

A. Yes.

Q Il n Aneren --

A Yeah, they are -- yeah. The mgjority
of themall kind of go hand in hand. It's all a
vari ation of one or the other.

Q And over the course of your career,
approxi mately how many service calls have you handl ed
for custoners?

A. Confortably several hundreds if --
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maybe even cl ose to a thousand.

Q So let's direct your attention to
Septenber 13th, 2024. During that tine, what was
your position with Amreren?

A. Li ne troubl eman.

Q Okay. And were you working as a line

troubl eman on that day?

A. | was.

Q And were you on duty that evening?

A | was.

Q So |'mgonna ask you to -- you've got

t he packet of exhibits up there?

A. | ' ve got sone things, yes.

Q Al right. So I'mgoing to ask you
to |l ook at Exhibit Nunber 101 that's already
previously been adm tted.

A Let's see. 101.

Q Are they taken apart? | can give
you - -
A Yeah. They're all over the place
her e.
Q Here. Let nme give you a different
packet, that'll nake it easier on you.
A Ah. Is it just 101 or 101C?
Q 101C.
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A. kay. | did find 101C
Q Ckay. And it should be two pages.

Do you have two pages --

A Yes.

Q -- for 101C?

A. Yep. | have them

Q Ckay. So would using this docunent
hel p you with the tineline of the -- of your work on

Sept enber 13th, 2024 at the Boyle's residence?

A. Yes. This would help ne.
Traditionally this wouldn't be the operating system
that | would operate off of as troubleman, | woul d
operate off the OAS screen. But yes, | amfamliar
wth this here as well and it would give ne the
I nformation that | needed.

Q kay. And when you say that this is
the screen that you would operate off of, what does
that -- what do you nean by that?

A Well, out in the field, you know, we
have sonmeone running 24/7, 7 days a week. W |eave
our nobile conputers that's in our vehicles on what
they call the OAS mai nfranme screen. So we get |ive
updates. So as soon as dispatch receives a call and
I ssues that job it pops up on ny screen and it gives

nme the details that they've placed in that said job.
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Then | can sign onto it, respond to it and hopefully
make whatever repairs are necessary to neke.

Q Ckay. And did you receive a dispatch
to the Boyle's residence that evening, on
Septenber 13th, 20247

A | did.

Q Ckay. And what information did you
have prior to arriving to --

A. The only information that | received
was that a neutral was broken and a hot | eg was down.
O partial power.

Q Ckay. So on this form or on this
screen, can you -- what information would you see
upon bei ng di spatched?

A On the screen right here -- |
woul dn't be |l ooking at this screen. | would be
| ooking at -- now, this is ne operating in the field.
There should be a -- ah. Right here. |If | could
turn you to Exhibit 100C

Q Ckay.

A This is what | would have actually
received in the field in live tine.

Q Ckay. So can you kind of tal k us
t hrough what tells you what needs to be done, Iike

what information you have?
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A Ckay. Yeah. | get -- whenever it's
a situation like this it's -- | get m ninal
i nformation. The key thing is to respond. ' Cause

we're trained to respond primarily and pronptly to
sone key words. Anything broke, neutral -- or power
-- power out. So those are two things that no matter
what we've got going on those autonmatically junp to
our -- 'cause when | hear broke we don't know if it's
broken laying in the road or if it's in a yard or
what's going on. But the information | got, if
you'l |l | ook at approximtely the bottom quarter of
100C you'll see where it says D-I1-S- P, dispatch,
okay, that's that -- C nunber is going to be ne. And
right beside it it'll say RRMK which is abbreviation
for remark. That's the only information |I got before
arriving to the residence. Power to part of the
resi dence, broken neutral going into, and I knew that
was going to be hone.

Q kay.

A And that's what | had to respond to.

Q Al right. And what tine was this

I ssue reported?

A This issue was reported -- that's
gonna be -- | believe it was 9:20 -- what is it? Ws
It 9:227?
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Q |"ve got 9:18

A kay. GCkay. Yeah. W -- no, ny
di spatch tinme, whenever | received it, was 2127.

Q Ckay.

A. So -- and there's several steps that
takes place before this ever conmes to ne in the
field. Now, | have no control over that. But | took
this job at 2127.

Q Ckay. And so upon taking the job,
what tinme did you arrive at the residence?

A At 2145.

Q And then what tine was the job
conpl et ed?

The job was conpl eted at 2222.
Okay. So 10:22?

> O >

Yep.

Q Ckay. And so let's tal k about what
you saw when you arrived on the scene. Wat was the
-- what did you observe when you arrived?

A Upon approaching the scene |I saw
approxi mately not quite in the center of the road but
probably -- estimation roughly ten foot from our pole
toward the center of the road two silver wres
hangi ng down. And again, on approach | knew by ny

notes and | was expecting a broken neutral. So I was
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kind of glad to see that, that's an easy fix. And
then upon getting there, ran sone tests and realized
that they was only -- they were only getting 120 vol't
power. So | knew at sone point the hot leg going to
t he hone had to be out, so...

Q So if you could explain that to us.
So the neutral alone wouldn't have indicated that
t here was di m ni shed vol t age?

A. No. Well, and see |'ve been sitting
back there chonping at the bit about this. First
off, the neutral by itself is its first -- it's just
one line of defense. Ckay. So the neutral |ine and
the triplex now ideally could be broken but there's
still two nore additional fail safe installations,

i ncluding a hand driven ground rod that is attached
to the neter base that has a nunber six piece of

copper that runs up and bolts onto the custoner's

side of the lugs at the neter base. In the unlikely
event that a neutral line is broken that is still
going to have sone nain -- be able to maintain a

reference to zero, which is essentially what a ground
serves, an alternating current. It's |ooking to nmake
a circle. You know, it doesn't have to conme back to
its initial source but it needs to have a ground.

But on the other hand what woul d cause the
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I ssues is prolonged 120 volt power to a 240 volt
appl i ance, especially an HVAC because it's going to
keep trying to cycle, it's going to keep trying to
operate, and it's not going to have that 240 volts.
So prol onged di mnished voltage of 120 volts to a 240
volt unit is going to and will cause problens. But
the neutral al one would not have done that.

Q kay. So what |ine would cause a
di m ni shed voltage from 120 -- from 240 to 1207

A. That broken -- the broken hot |eg.

Q Ckay. So if you could explain what a
hot leg is and what its purpose is?

A. Ckay. You actually have two hot --
two hot |egs that conmes fromthe transfornmer or what
Is the transforner. And a version of one leg is
120 volts, another leg is 120 volts. And when you
get to the house they neet in the breaker box and
that's where they nmake their tie to make a 240
connection. So that's -- that's what -- that's how
you get that.

Q So when you got to the house, you saw
t he broken neutral. And then did you run sone tests,

was there sonething --

A Yeah. | did sone voltage tests. And
| did -- was able to determ ne, you know, obviously
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the neutral was broken but they was only getting

120 volts fromthe pole to the house. At that
particular tinme where | was testing that | didn't --
| hadn't identified yet where the hot | eg was broke
yet because initially I would have anticipated it to
be somewhere right near where the neutral was broke.
But it was actually up closer -- well, right at the
pol e.

Q kay. And so how -- how did you
determ ne that's where it was?

A Wel |, over several, several years of
experi ence while doing -- during nmaking the
connection to the neutral your neutral is supposed to
take -- is designed to take all of the strain com ng
fromthe pole to the hone, okay, 'cause it has the
steel core in it and you never want any tension on
your -- on your hot |egs, okay. They're wapped and
your neutral primarily operates as just a nessenger
to hold the wire up. Well, whenever | was naeking it
| pulled on one of the hot legs, | was |like, wait a
m nute, and noticed that it was on the pol e side.
There's additional slack that shouldn't have been
there so | knew that there was sonething | oose on
that end. And that's, after nmaking the neutral

connection, what pronpted ne to go that direction.
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Q And so what steps did you take to

repair the issue?

A To repair the issue? | went up there
and cut out the -- approximately a two foot section
of -- a portion of it had been nibbled and j ust
mangl ed up. |t had been chewed on by sonet hi ng,
we'll leave it at that. And chewed in two. So | cut

the bad section out and used our standard protocol by
sleeving in a piece of appropriate sized wiring or
mat ched size wire wwth two conpression sl eeves.

Q Ckay. And about how long did that
repair take?

A The whole -- the whol e ordeal took
right at an hour.

Q And after you nade the repair -- and

| assune you nmade the repair both to the neutral

line --
A Yes.
Q -- and to the hot |eg?
A Yes. Yep.
Q And so after you nade those repairs,

what did you do to restore service?
A | tested to make sure that they was
receiving 100 -- 120 volts and 120 volts to neke

240 volts going to the hone. And I was testing that
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fromsource to neutral, source to neutral, so..

Q Ckay. And so after it was determ ned

that the -- the tests canme out okay --
A. Yes.
Q -- then what did you do?

A Then | booned down. And | --
honestly the -- what | renenber of that job.

Q Okay. And after you conpleted the
work you could tell that the |ine was functioning
properly?

A Yes. Yeah. | -- yeah. | tested
that up at the pole and | | ooked at the -- yeah, |
| ooked at the neter and nade sure that it was cycling
properly.

Q Ckay. So based on your training and
experi ence, what caused the issue?

A Fromthe evidence | saw it was a
squirrel.

Q Ckay. And what gives you the
inpression that it was a squirrel?

A Well, it was nost prom nent on the
neutral portion. And in -- like | said, this has
been a while back. But fromwhat | renenber it had
gotten primarily through one of the hot |eg

connections and it was kind of burnt and nelted right

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |

May 12, 2026 Page 194
there. So that's -- and there was |little chew narks
beside that as well. So | just cut the bad out, nade

t he new connecti ons.
Q Ckay. And then was there any danmage
to the pole?

A. No damage to the pole.

Q Ckay.
A That | -- that | saw, no.
Q And so there's been a | ot of
testi nony about what -- or a |ot of questions about

whet her or not a squirrel would survive chewing into

the -- either of those wires. Can you talk --
A. Ckay.
Q -- about that?

A Yeah, absolutely. And | can testify
to this with all certainty. |'ve responded to
several firenmen calls to retrieve cats that have
clinmbed up in the poles and open secondary. Now,
what we have to keep in mnd here is we're not
dealing with primary voltage we're dealing wth
secondary voltage which is 120 volts. And where
instant fatality occurs with squirrels and cats and
various things that get up there, we're talking
several thousands and thousands of nore volts, all

right.
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So basically what the wires is comng from
the transforner is the sane thing that's going to a
socket. | don't recommend you putting your finger to
it it's just going to give you an idea of, hey, you
don't want to do that anynore. But |'ve literally
seen -- booned up to get cats and they freak out and
they just disappear in a ball of fire, hit the
ground, shake it off and run -- run off. And I've
done that at |least three tinmes that they -- they just
poof, hit the ground and run. Had this been a
primary vol tage absolutely would not have survived.
Secondary voltage, it's very possible.

Q So there -- did you inspect or repair
any of the appliances in the hone?

A No. W are absolutely forbidden to
make any repairs or -- it's highly frowned upon even
to enter the hone.

Q Based upon your experience, can
I ssues |ike this occur and sonetines effect
custoner' s equi pnent ?

A Ch, nost definitely, yeah. | nean,
yeah, it can.

Q And you heard the testinony of our
previous witness with regard to the inspection

process that Aneren uses. Let's say the inspection
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occurred on the day of Septenber the 13th. Is it
possi bl e that the inspection could have occurred that
day and you still had the result of a chewed |ine by
a squirrel?

A It is possible. It is possible. But
fromwhat | saw on the neutral | would say it
probably took nmaybe the course of a couple days. But
|"mno squirrel specialist. But |I'mconfident in
what | saw.

Q And if you could agai n describe what
it was that you saw that gave you the indication,
both on the neutral line and on the hot leg, and if
there was anything on the pole that indicated to you
that this was an animal or a squirrel or sone kind of
ani mal ?

A Well, yes. There was nothing on the
pole. But on both the locations that | repaired you
could see the telltale two teeth nicks up and down on
the neutral and not such a wi de spot on the -- on the
hot leg side. And if | renmenber correctly, during
that tinme the tree -- there's a tree that was just on
t he backside of the transforner and there's a --
that's pretty nuch a squirrel highway 'cause it's got
one of the bigger larger fiberoptic cables on it.

And they'll use that as a squirrel highway, you know.
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So it's -- fromevidence |I've gathered and seen from
other jobs | feel confortable in making that.

Q And we've also had a | ot of testinony
about whol e hone surge protectors.

A Uh- huh

Q Can you explain to the Conmm ssion
what a whol e hone surge protector would have done if
it had have been in place in this situation?

A. Ckay. Well, a whole honme surge
protector. Wat that does is that's actually
installed in series before your main breaker box,
okay. So that's before it conmes fromthe neter and
goes directly to your breaker box like it does
traditionally, this would be in series. And it'll be
designed to stay functioning whenever it's receiving
what we call nom nal voltage, which is the relative
vol tage that you woul d be expected to encounter. So
If we say it's a 120, 240 circuit that's the voltages
that you' d expect to encounter nom nal voltages, it's
never perfect voltage. But then it would operate --
sonme of them may have different settings. Generally
If It gets a ten percent increase or ten percent
decrease it'll kick open and say, hey, sonething
needs to be checked out. Because once you get

out si de of those paraneters, danage can start
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occurring, flickering lights, things burning up. And

that's -- that's the purpose of them |It's kind of a
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mai n breaker before your main breaker.

Q So if it gets outside of that range,
the ten -- the ten percent above or the ten --

A O bel ow.

Q -- bel ow, what does the surge
protector do?

A. It opens up and it disconnects --
essentially disconnects any potential power that
woul d be com ng in going to the breaker box.

Q So -- so it would prevent the power
that would be going to the larger appliances in the
honme?

A Yes. If it was set up to be a 120,
240 surge protector the nonent that it sensed that it
wasn't getting 240 volts it would have ki cked open.

Q Ckay. So in this case, when you

arrived you were -- it was di mnished by 120 volts?
A It was di m nished by 120 volts.
Q And so the hone whole -- | can't get

it out. The whole --
A The whol e hone.
Q -- home surge protector woul d have

triggered and prevented voltage fromgoing to those
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appl i ances?

A | deal | y.

Q kay. So we've al so had sone
testinony regarding the tineframe when the probl ens
started happening in the Boyle's hone. So you just
testified that fromthe tine that you received the
call to the tinme that your repair was made was --
well, fromthe tine the call was |ogged in, which was
9:18, to the time the repair was nmade, which was

10: 22, was just a little over one hour?

A. Uh- huh
Q Wul d you, in your experience, expect
that to cause -- that period of tinme wth di m nished

voltage to cause that kind of damage to the

appl i ances?

A. "' mkind of careful to say because
W thout knowing -- it could -- |I've seen it before
and |1've not seen it -- |'ve seen it not do it
before. Sone -- it can depend on the installation of

the appliances, the wiring of the appliances, how
they' re connected to the honme's groundi ng system
There's several extenuating circunstances that us at
Ameren are not responsible for maintaining that could
have caused the damage instant -- could have been

I nstant aneously. But again, to ny know edge, those
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t hi ngs that woul d have caused, that isn't sonething
that we would -- that we would have been nmai ntai ni ng.

Q So if the problem the flickering
lights -- so let ne ask this question. What are the
synptons that you would expect to see if you have
probl ens of 120 volts di m ni shed?

A Generally half of the hone's not
wor king. Anything that's using 240 m ght attenpt to
come on and all you're going to get is a buzz out of
It because it -- even your HVAC. It doesn't run on a
consi stent 240, it just depends on that 240 to give
it that quick start and then once it does it drops
down. But flickering |ights, stove not working,
trying to use the mcrowave you' re going to have dim
lights and it's going to nmake all kinds of racket.
And the sanme wwth your HVYAC. You're going to hear it
try to kick on but it's going to sound like it's in a
bi nd.

Q And is there a greater |ikelihood
t hat you have | ess damage the sooner the issue's
repaired?

A. Agai n, that woul d depend on sone
things that woul d be outside of ny -- outside of what
| woul d be responsible for maintaining. There are

fails -- there are sone safeties that can be
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I nherently wired into HVAC units and stuff whenever
they're installed. Again, there's not nuch you're
going to do about the loss of 120 volts. But had it
been sinply just a neutral broke there -- | feel
confortable in telling you there's services out there
that's had the neutral broke for two to three years.
But you cannot substitute whenever you drop 120 volts
to a 240 -- 240 volt appliance.

Q Ckay. But you believe the hone --
whol e hone surge protector is designed to catch that?

A It's specifically.

Q Specifically designed to do that?

A Yeah.

Q Ckay. So we've got sone photographs
t hat have been admtted and I want to draw your
attention to those. So I'd ask you to | ook at
Exhi bit 104, 105, 106, and 107. And those are the

drone phot ographs that were admtted as part of

the --

A 104, --
Q -- inspection process.
A. -- 105, 106, and 107 you say?
Q Yeah.
A Ckay. Got 'em
Q And can you tell ne, by | ooking at
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t hese pictures, whether or not they are pictures that
are outside or near the Boyle's residence?

A. | can, yes.

Q And are there any particular pictures

that you can kind of identify where the probl ens

wer e?
A Yes. |If you'll ook at Exhibit 105.
Q Ckay.
A. Ckay. If you're -- are we all

famliar with what the transfornmer is? It's that big
round thing there. GCkay. |If you're |ooking at the
top of that and you | ook immediately to your right
you' Il see the street light sticking out there. o
about another two foot roughly, that's where the
neutral was broke, okay? So that's where that was

made. Ckay. Now, that's -- and we'll get to the

pi ctures of where that repair was nmade, |' m sure.

Q Uh- huh.

A But then cone back to the
transforner. |If you're looking at the top of it you

see those three black wires that are going vertically
down, that's facing you, you see those? Gkay. Now
t hose cone down and they nmake what they call a stack
connection. And that -- those cone down vertically

and then we have three wires that run perpendicul ar.
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And that's where those wll connect. And all the
services that connect to that perpendicular wre,

whi ch we call open wire secondary. And right there

in that cluster -- it's not as prevalent on that one
as maybe -- ah, here we go. Yeah. D d you submt a
1097

Q Not yet. That'll be yours. And |I'm
going to get to it.

A. Okay, okay. Al right. Wll, as of
ri ght now, regardl ess of whenever this photo was
taken, if that neutral had been broken whenever --
when this photo was taken it woul d have been spotted
-- | could spot it imrediately.

Q Ckay. So I'mgoing to cone up and
|"mgoing to give you a pen. And |I'mgoing to ask
you to circle so that comm ssion, when they go back
and | ook at these, they can identify where you're

t al ki ng about .

A Uh- huh.

Q So if you wouldn't m nd.

A |'ve actually got one.

Q Ckay. Perfect.

A Ckay. You want ne to circle where

the repairs were nade and | abel thent?

Q Right. Were the -- areas where the
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br oken - -

A Ckay.

Q -- neutral and hot leg is. And on
any one of those photos, 105, 106 -- 104, 105, 106,
and 107.

A. Ckay.

Q And then just, you know, indicate
whet her that's the neutral or the hot |eg and then
al so put your initials next to what you circle.

A. Well, ny pen don't seemto want to
wor K.

Q Got one for you, if you need it.

A. VWhat is this, wax paper? Well, |
don't know if any pen woul d.

M5. BOYLE: Sharpie?

THE W TNESS: Maybe.

M5. BOYLE: Actually I do. | have one.

THE WTNESS: If it was a sharp tip
Shar pi e.

M5. BOYLE: | have one.

THE WTNESS: Was it? Ckay.

M5. BOYLE: Here. | have a Sharpie.

(I naudi bl e.)

THE WTNESS: Well, |'ve done got this one
all botched up here. Ckay.
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(I naudi bl e.)
THE WTNESS: All right. Wll, then I'l]
just -- here's this back. And you want it on all of
t henf?

M5. FIELDS JOHANSON:  Yeah. Anywhere you
see that.

(I naudi bl e.)

THE WTNESS: There's that one. This 106,
| can get close but it doesn't really give a good...

M5. FIELDS JOHNSON: Yeah, if it's not a
good one, don't worry.

THE WTNESS: GCkay. And the 107 appears
to be the sane. Yeah, sone kind of -- all right.

M5. BOYLE: Thank you.

BY: WMS. FI ELDS JOHNSON

Q And this is after the repair, right?

A That was after the repair.

(I naudi bl e.)

THE REPORTER | couldn't hear the
guesti on.

THE WTNESS: Yeah. | don't know when
t hat phot ograph was taken. I'mjust circling where

whenever | showed up | nade repairs. Yes.

(I naudi bl e.)
THE REPORTER: | can't hear whoever's
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speaki ng.

JUDGE SEYER: Ms. Bl eskey, that -- | nean,
it's just kind of back and forth. W're trying to
determ ne what exactly he's marking. So | don't know
that that needs to be on the record.

THE REPORTER Ckay. Thank you.

BY: WM5. FlI ELDS JOHNSON

Q kay. So I'd like to also draw your
attention to Exhibits 109 and 110.

M5. BOYLE: Wiich one is 110, this one?

MS. FI ELDS JOHNSON:  Uh- huh. Yes. And
109 is this one.

THE WTNESS: | found 109. Let ne dig
around here a little bit. 1Is 110 not | abel ed?

BY: WMS. FI ELDS JOHNSON

Q It --

A Yeah. | gotcha. |I'mwth you.

Q Ckay.

(I naudi bl e.)

BY: M5, FI ELDS JOHNSON

Q So were these photographs that were
taken by you?

A Yes.

Q Ckay. And these photographs were

taken by you at ny request, correct?
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A That is correct.
Q And they were taken sonewhere around

May the -- around May the 5th or so?

A That -- yes. That sounds correct,
yes.

Q kay. So if you could --

M5. BOYLE: My 5th of what year?

BY: M. FIELDS JOHNSON

Q Wth regard to Exhibit 109. [|I'm
sorry, May 5 of this year, just within the last --

A Coupl e weeks.

Q -- coupl e weeks. And again, they
were taken at ny request?

A Yes.

Q So I'mgonna ask you to focus on
Exhi bit 109.

A. Al right. Let ne find it again
here. Ah, here we are. GCkay. Yes. Wat we got?

Q So if you could tell us what this is
a photo of?

A Okay. Wiat this is a photo of is the
bottom side of the transforner. And if you | ook
approximately -- well, |ook dead center of the page
you'll see a round -- well, not round, but a square

| ooks Iike a box type object. GCkay. And then you
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| ook to the right of that you'll see another one that
| ooks kind of like a cross type |ooking object. All
right. And then next to that you'll see a bare
connection. GCkay. What that is is the two box
connections are the hot |legs that were serving the
Boyl e's honme. The bare connection there is attached
to the neutral that is serving the Boyle's hone.

Q Ckay. So |I'mgoing to have you,
again on these pictures, kind of circle what it is
that you're tal king about. 'Cause |I'm not clear
about which -- what's the bare connection?

A. Ckay. The bare connection. Ckay.

So you see the two bl ack box | ooking ones, okay,
those are energized hot legs. Gkay. The one cl osest

to the transforner, where you see the two tails of

wre, that's just -- that's the neutral connecti on.
Q Ckay.
A. That connects to the service neutral

that runs to the Boyle's hone.

Q Okay. And does this photograph
depict what you did in terns of the repair?

A. Yes. The square connectors, replaced
t hose.

Q Ckay. And both of those were related
to the hot |eg?
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A Yes. Both of those are hot | egs.

Q Ckay.

A. And it's common -- common practice if
you change one you change both of them because upon
arrival they still had the old style that was
basi cally bare connections and were actually now, and
have been for sone tine, installing these black
covers for squirrel mtigation. |In the |ast few
years we've inplenented that all new construction be
fitted wth animal mtigation, bird and avi an.

Q Ckay. Al right. So now |I'm goi ng
to show you what's been marked --

JUDGE SEYER  Excuse ne. Before we nove
on. Just so I've got this straight in nmy own m nd.
You're referring to Exhibit 109, correct?

THE WTNESS: Yes, your Honor.

M5. FIELDS JOHANSON:  Yes, that's 109.

JUDCGE SEYER: And you're saying that what
|"mpointing to is the neutral |ine?

THE W TNESS: Negative, sir.

JUDGE SEYER:  Ckay.

THE W TNESS: May | approach or conme up to

you?
JUDGE SEYER: |'mcomng to you.
THE WTNESS: Gkay. So this is kind of a
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 210

bi zarre -- yeah. 'Cause you'll be | ooking up. These
right here are --

JUDCE SEYER: And this --

THE WTNESS: Yeah. These right here are
the two energi zed | egs that (inaudible.)

THE REPORTER: |'m havi ng troubl e heari ng.

JUDGE SEYER: Yes. Madam Court Reporter,
the judge is conferring with the witness for a
nmonment. Stand-by. Nothing on the record.

(At this point in the proceedings, an off
the record di scussion was held.)

JUDGE SEYER Al right. So Ms. Fields
Johnson, what I'd like the witness to do, and |' m not
going to have himdo it until | get your okay 'cause
this is your exhibit. But I'mgoing to have him
circle those two repairs that he nade on the hot

lines and indicate that those are the hot |ines maybe

with -- nmaybe with an arrow. And then also an arrow
to the neutral line repair and | abel that neutral.
M5. FIELDS JOHANSON: Ch, yes. |'msorry.

| am okay with that.

JUDGE SEYER: (Okay. And correct ne if |I'm
wrong, but if we take this exhibit and we hold it
vertically, I'll say, where it says Exhibit 10 --
it's printed Exhibit 109 at the bottom As we go up

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 211

the -- as you testified to earlier, nore or |ess the
square box and then the cross box are the hot |ine
repairs that you nmade?

THE W TNESS. Yes.

JUDCGE SEYER: And then the next box above
that is the neutral |ine?

THE WTNESS: |[|s the neutral connection.
That's not the point of where --

JUDGE SEYER: Right. It was ten foot
approximately --

THE W TNESS: Yeah.

JUDCGE SEYER: -- fromthe pole.

THE WTNESS: But | did nmake the hot | eg
connections there.

JUDCGE SEYER. Ckay. |Is -- are there any
other parties that need to see that to know or do we
have -- are we all on the sane page now? Kkay.

MR. BOYLE: These are the two repairs that
you nade?

THE W TNESS: Nope, nope. One -- well,
right. This would be | consider one because anytine
| --

(I naudi bl e.)

JUDGE SEYER: The court reporter's about

to ask you to speak into --
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THE WTNESS: OCh. Apol ogi es.

JUDGE SEYER: So could you repeat that?

THE WTNESS: Yes. Wat |'m considering
two repairs i s enconpassing both hot legs. So the
two repairs |I'd be referring to would be a hot | eg
and the neutral.

MR, BOYLE: And those are pictures of two
repairs that you nmade that evening?

THE WTNESS: Right, correct.

MR. BOYLE: The only two repairs?

THE W TNESS: Negati ve.

MR, BOYLE: kay.

JUDCGE SEYER: Ckay. I'mgoing to turn it
back over to you. [|I'msorry to interrupt. But |
just wanted to nake sure we were all kind of thinking

about the sanme things that he was referring to.

(I naudi bl e.)
THE WTNESS: Yes, | do have Exhibit 110.
THE REPORTER: | don't believe her mc's

on. Thank you.

M5. FIELDS JOANSON:  Oh, |I'msorry. |
apol ogi ze. | apol ogi ze.

JUDCGE SEYER. W really need to
concentrate, guys. Again, she's on WbEx. Pl ease

talk into the mc, please nake sure your m crophone
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s on.

M5. FIELDS JOANSON: My apol ogi es.

JUDCGE SEYER: We're struggling a little
bit today.

THE WTNESS: Yeah. 10-4.

BY: M. FIELDS JOHNSON

Q So the -- this photograph is a
phot ogr aph you took as wel | ?

A Yes. Yes, nmm'am

Q And was this also taken at ny
di rection?

A. It was.

Q And it was taken at the sane tine as
Exhi bit 1097

A It was, yes.

Q So approximately May the 5th. [f you
could tell us what this photograph shows?

A Wll, that -- it shows |'ve cuttin'
out a bad section of the service neutral and spliced
I n, per standard, a new piece of undamaged service
neutral .

Q So I'"'mgoing to ask you to do the
sane thing that you did wwth Exhibit 109 which is
circle -- and the other exhibits that you did, circle

the area where you nmade the repair and wite on there

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |

May 12, 2026 Page 214

what that repair was?

A And this is commonly referred to as
sleeved in wire. So that's what |'mgoing to put.
And just to add, by looking at this photo, the
di stance between those connections that you'll see
crinmped on is the distance roughly of where | saw the
ni cks and sone shenani gans going on there. So | just
took it all out and put clean wire in.

Q Ckay. So if you could, kind of on
t hat phot ograph, draw sone little Iines along the
area of -- like right above the part of the wire that
was ni cked by the squirrel.

A. Ckay.

Q And then wite on there above that
squirrel nick so that we'll know.

A Ckay. Now, in this picture obviously

it won't depict those.

Q Correct.

A And these nicks that -- these areas
that I'Il indicate pertain only to that neutral,
so. ..

Q | f you can hold that up so that | can

-- We can see.
A. So what | did was | circled the

repair, labeled it as sleeved, sleeved in wire, and
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then made a few marks to where the initial stuff was
goi ng on.

Q Ckay.

A All these are right here if sonebody
wants to | ook.

Q And with regard to Exhibit 109, is
there an area on there that also had squirrel danage
that you could indicate on the exhibit?

A Was 109 that one?

Q Yes.

A Yes.

Q Ckay. Perfect. GCkay. So | just
want to make sure that we have a clear record on a
couple of things 'cause we used a | ot of photographs
and sone of the photographs were before the danage
was -- occurred and sone of themwere after the
danmage and the repair was occurred. So | just want
to make sure that our record is clear about what the
phot ogr aphs actually depict. So with regard to
Exhi bit 104, 105, 106, and 107, those were the drone

phot ogr aphs, correct?

A | believe -- yes.
Q Did | give -- | think | may have
given those to the comm ssioners, or at |east two of
t hem
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A Yeah. | know that 109 and 110 is --
and 108 | believe is what |'mresponsible for. The
rest of them were drones -- drone photographs.

Q Ckay. So 104, 105, 106 and 107 were
drone phot ogr aphs?

A. That is correct, yes.

Q And t hose phot ographs -- you marked
on those phot ographs, at |east two of them But
there weren't -- you didn't -- you weren't marking
actual repairs that you nmade, correct?

A No. | was marking to where if -- if
t he damage woul d have been -- had been there when
this picture was taken place the danage woul d have
been visible. So that's all | was marking on those
was at the tinme these pictures were taken, whenever
that may be, if the damage woul d have been there it
woul d have been noticeable. Especially the neutral

and the hot | eg because they woul d have been calling

in way before they started trying to call in.

Q But those photographs there was no
damage?

A. There was no danmage.

Q Okay. And the areas that you narked
were just the areas where the damage ultimately

was - -
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A Was.
Q -- nonths |ater?
A Yes.
Q O a period of tine later?
A Yes, correct.
Q Okay. Al right. And then the
phot ographs that you took -- let ne see. GCkay. W
didn't talk about Exhibit 108, did we?
A | don't think so.

Q kay. So let's tal k about
Exhi bit 109 and 110, just to nmake sure that | can get
the record clear on those and then we'll go back to
Exhi bit 108. So Exhibit 109 and Exhibit 110 show --
were taken after the repair was made?

A Correct.

Q And those were taken at ny request
within the | ast week or so?

A Yes, correct.

Q Ckay. And so the information that
you marked on those exhibits shows the actual repairs
that you made?

A. Yes, correct. And -- yes. And where
| found the danage of rodent activity.

Q Yes. Okay. GCkay. So let's talk
about Exhi bit 108.
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JUDGE SEYER And Ms. Fields Johnson,
before we go there. Could we take a break?

M5. FIELDS JOHANSON:  Absol utely.

JUDGE SEYER: Let's do that. And we w |
reconvene at four o'clock and you can continue your
di rect questi oni ng.

MS. FI ELDS JOHNSON: Gkay. Thank you.

JUDGE SEYER  Going off the record.

(At this point in the proceedings, a short
recess was taken.)

JUDGE SEYER W are back on the record.
And Ms. Fields Johnson, you may continue with your
guesti oni ng.

BY: M. FIELDS JOHNSON

Q M. Kenp, |'"mjust going to draw your
attention to Exhibit 108.

A Yes.

Q And is this another photograph that
you took at ny request?

A It is. It's not the best but yes.

Q And it was taken at the sane tine as
t hose ot her ones, around May the 5th?

A It was, correct.

Q And so if you could -- so on this

phot ogr aph, what do | see? Can you tell ne what's in
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t he phot ograph?

A Ckay. What you're looking at is the
underside of the triplex service that's serving the
Boyle's honme. And | tried to nake it center of the
picture. But you'll see two -- you'll see
conpressi on connections and then a cl ean piece of
wire in between of it. That's the actual neutral
repair that | nade.

Q kay. And if you could indicate on
this picture using your pen where the nmarks were from
the rodent?

A It's going to be just about, from
dead center, four to six inches on each side.

Q Ckay.

A Roughl y.

Q And if you -- you've got sone little
mar ks, you've marked off that area?

A Yes.

Q And if you could wite on there

squirrel and -- squirrel damage?
A kay.
Q Al right.
A CGot it.

MS. FIELDS JOHNSON: And so at this tine,
| would nove for the adm ssion of Exhibits 108, 109,
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and 110.
JUDGE SEYER: Are there any objections to
t he adm ssion of those docunents -- those

phot ogr aphs?
MR. BOYLE: | just have serious questions

about the dates of these. 1In 2026, why there can't

be a tinmestanp. | can | ook on ny phone right now and
timestanp everything. | don't know why these weren't
done. It's like hiding. This is August -- you know,

are these from 20257

JUDGE SEYER Well, | believe he
testified, what was it, My 67

THE W TNESS: Yeah. This was |ess than
two weeks ago that the pictures that | marked were
taken. That's the ones | can speak of. And |I'm

pretty sure |I've got themtinestanped on ny cell

phone that | take them-- | took themwth.
MR. BOYLE: Ckay. |1'll agree with that.
THE WTNESS: And again, --
MR. BOYLE: | find the other ones hard to
bel i eve.

THE WTNESS: Again, the ones that |I've
mar ked are the ones that |'mresponsible for and | do
have them ti nestanped on ny phone.

MR BOYLE: | guess |I"'mjust reiterating,
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it's hard to believe the previous ones.

JUDGE SEYER: (Okay. Wth your stated

concern -- | don't knowif it's an official
objection. But with your objection, I'Il call it, |
will overrule that objection. W'Il admt

Exhi bit 108, 109, 110.

M5. FIELDS JOHNSON: My last -- ny | ast
coupl e of questi ons.

BY: M. FIELDS JOHNSON

Q Based upon your training and
experience, was the issue that you repaired sonething
that could occur w thout negligence of Ameren?

A ( TESTI MONY STRUCK FROM THE RECORD.)

M5. MARTIN. Qobjection, |egal conclusion.

JUDGE SEYER: Al right. Wat was your
guesti on agai n?

BY: WM5. FlI ELDS JOHNSON

Q Based on your training and
experience, was the issue you repaired sonething that
coul d occur wthout the negligence of Ameren?

M5. MARTIN:. Negligence is a |legal --

JUDGE SEYER. Right. [1'll sustain that
objection. So we wll strike your answer fromthe
record.

BY: NMS. FlI ELDS JOHNSON
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Q Did Areren respond appropriately once
it becane aware of the issue?

A | responded -- whenever it cane to ny
screen, | responded as fast as humanly possible. So,
yes.

Q Ckay. And the under one hour
response tinme was, in your opinion, a good response
time?

A. Excepti onal response tine.

Q Ckay. Al right. | have no further
guesti ons.

JUDGE SEYER: All right. Before we get
Into cross-exam nation. M understanding is this is
the last w tness?

MS. FIELDS JOHANSON:  Yes, your Honor.

JUDGE SEYER: And | don't know, M. Boyle,
Ms. Boyl e, whether you have any rebuttal evidence you
want to present. But what I'mthinking is that we
woul d concl ude this hearing today. Does that sound
r easonabl e?

MS. BOYLE: Yes.

JUDGE SEYER: (Okay. \Wether that is at
4:30 or 5:00 or 5:30, | would like to go ahead and
conplete the hearing today. So |I'm seeing noddi ng

that everyone is in agreenent with that. And so,
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Staff, Ms. Kerr, do you have any questions for this
W t ness?

M5. KERR. Yes, | do. Thank you.

EXAM NATI ON CONDUCTED

BY: M. KERR

Q Good afternoon

A Good afternoon.

Q | don't think |I have too many but

just wanted to --

A. Well, let's have them
Q | think you' ve answered a | ot of
guestions that | mght have -- m ght have had for

you. You said there was the neutral conductor and
the hot line -- hot legs that were --

A Yes, ma'am One hot | eg was
conpletely in two and the neutral was broken in two
as wel | .

Q Ckay. And those happened at the sane
time then?

A | "' m not saying that they happened
si mul taneously but they were both damaged upon ny
arrival .

Q And how are -- howis -- so -- can
you probably -- you m ght have already answered this.

But how is the neutral conductor inportant for safe
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el ectrical service to the hone?

A Again, the neutral is actually the
second step in ensuring that there's an even fl ow of
electricity comng fromthe source to the custoner.
Whi ch neans in our percentile range of operation,

120 volts. So without any existing neutral

what soever one | eg could be producing say 126 volts
and one | eg producing 118. So with the presence of a
neutral what that does is it's basically a circuit
conpl etion which is the way alternating current

works. It needs to go out in the formof current and
it needs to return to -- it's looking to nake a
circle back to ground, okay. So essentially it's
there to help nodul ate the equal flow of current

t hrough each hot leg to the custoner's hone.

Q kay. So is it -- it's an inportant
pi ece of nmachi nery?

A It -- every portion of it is
I nportant. But again, that particular neutral alone
Is one of three steps that Anmeren takes to assure
that if one neutral fails that we wll have sone
reference to ground for the alternating current. One
bei ng our pole ground fromthe source, second being
the service neutral, which is what we're -- what's in

question and broken. And the third being a driven
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ground rod at the actual neter base itself as
connected to the custoner's bottom portion, where the
nmeter plugs in. Piece nunber six cones up here and
it is driven directly into the ground in |lieu of
fault and that's prior to entrance into the
custoner's honme. So had all of themfailed,

absol utely now you got voltage and current running
wild. But again, we -- that neutral that was broken
was on one of three failsafes that we install to neke
sure that current has reference to ground.

Q Ckay. And Aneren is the one that's
-- would know -- you woul dn't expect the honeowner to
know that information, would you?

A Not the pole ground or service
neutral. They are actually -- and with the -- with
the Boyles being there for so long I'msure this was
done prior to themhaving it installed. But the
actual driven ground rod that has the nunber six that
Is our last resort for neutral before it enters the
hone is on the custoner's -- custoner's
responsibility.

Q You said there was -- |'msorry.

Were there any conplaints prior?
A Not that |'m aware of, no, ma'am

Q Ckay. Did you investigate other
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potential causes for the danage?

A. Wth what | found on the scene and
wWith ny experience it was fairly obvious. And ny
main goal is -- you know, as a troubl eman we never
stop. W fix the job, we go to the next one and
that's what we do. So once | verified that the
proper voltage had been restored and was supplied to

the honme that's technically where ny job ends. You

know, | inspect -- once I'mon-site | inspect from
the pole to the weather head of the house. |If that
is all in good shape and repaired properly and the
meter is still intact that's where ny job ends. [|'m

not responsi ble for the neter base, what they call
the mast or anything -- anything on the inside of the
hore.
Q So you don't know whet her there was
-- you don't know about the wiring inside the house?
A | woul d have no way of know ng that

‘cause again we're not allowed to enter the hones

anynor e.
Q kay.
A. | wll add, during the course of a
couple of ny tests had | detected -- there was tests

| woul d have done on the outside that | did do on the

out si de that woul d have detected if there was any
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shorts or grounds on the inside. Now, speaking to
the level of their wring, | couldn't tell you, or
the schematics. But it would have |l et ne know before
| sent full power to themto say, hey, there's

sonmet hing not right here.

Q Did you -- was there -- was
everyt hi ng okay?

A Everything was perfect. Everything
came back aces.

Q Ckay. So that basically shows you
that everything was fine on the inside?

A Yeah. That showed ne -- yeah. And
that's for ny protection so | don't go to put
sonet hi ng toget her and be putting an energi zed source
to a dead shorted | oad, you know.

Q kay. Do you know if Ameren had
installed any AM neters at the Boyle's house?

A There was one, yes.

Q And do those coll ect usage and system
data renotel y?

A They do collect -- yes. Yes, they
do.

Q They provide information regarding
voltage irregularities or service interruptions?

A. Yes, ma'am
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Q And as far as you know, Ameren has
access to all that information?

A Most certainly.

Q And do those -- do you know if AM
data was reviewed in this case?

A That | wouldn't have -- that I'm--

conpl etely out of ny departnent.

Q Ckay.

A. But 1"msure that -- it's | ogged
sonmewher e.

Q But that would have shown if there
was any -- in the print?

A. Yes. Yeah. Not necessarily created

an alert 'cause there's kind of a bizarre way that
those work in order to generate -- and I'll wait
until we get to the question 'cause | knowit's
com ng. But | can shed sone |ight on the operation
of those.

Q kay. Like what kind of |ight would
you shed on it?

A Well, the -- in -- it was brought up
earlier in the hearing, you know, that, you know, was
there a way that Aneren's notified if there's an
emergency situation or a disturbance in power, you

know, shouldn't we be automatically notified --
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Q Ri ght .

A -- through the automated neters. And
there's currently a systemthat we are inplenenting.
The way that it operates now to nmy understanding --
and it's very limted, ny understanding. But |I know
the concept. If tw neters go down it'l]I
automatically generate an energency ticket, lights go
out immediately. And again, as troubleman, we are --
| ook for any notes that say break, broke, sparks,
fire, power out. \Whatever else we got going on those
j obs take priority and we go to themright then.

But unfortunately -- and | know -- they've
either got it fixed or they're working on fixing it.
There's two sides of an AM neter. You' ve got your
reading | eg and you' ve got your power leg. Well, one
of those actually is in charge of communi cating back
to the system And if you |lose the opposite one it's
still going to say, hey, we're good, we got -- you
know, we got sone power here. But you don't
necessarily have 240 volts. |f that nakes sense.

And in this particular case that -- kind of

specul ating that that's the |l eg that went down. |If
it didn't -- if you lost the leg and it didn't
automatically generate a ticket then it was -- it

j ust happened to be that -- the reading |eg.

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |

May 12, 2026 Page 230

Q So you woul dn't have gotten a note --
A No. No.

Q -- or an alert?

A No, ma' am

Q Ckay.

JUDGE SEYER  Hold on, hold on, hold on.
You' Il have your opportunity to ask your questions so
you m ght nmake a note to yourself.

M5. KERR: Ckay. | don't have any ot her
questions. Thank you.

JUDGE SEYER:  All right. [It's actually
Ms. Martin who's up next. Do you have any questions?

M5. MARTIN: Just a few.

EXAM NATI ON CONDUCTED

BY: M. MARTIN

Q Maybe a coupl e.

A Maybe a coupl e?

Q Yeah.

A kay.

Q So you said that -- this was possibly
hours ago, | don't even know anynore. But you said

that generally if there's a power outage it's because

of the hot |eg not because of the neutral |ine?
A Most certainly, yes. The neutral
line is responsible for not carrying any -- it does
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not carry any power, energy whatsoever. Like | said,
that's one of the three steps that we take to provide
a return to ground for alternating current. \Were
you woul d notice an immedi ate | oss of power is to

| ose one of your -- one of your hot | egs.

Q One of your hot |egs, okay. And are
consuners, do they have operation and control hot
| egs, are they able to fix thenf

A. No, absolutely not. | highly --
hi ghly di scourage it.

Q Ckay. So that's sonething that
Aneren control s?

A Yes. Yes. And we're -- that's what
we do, you know. But yes, we control that.

Q Ckay. And you said that the issue
with the hot I eg being broken is that it neant that
there was 120 volts going to the house instead of
240 volts. And you said that having only 140 volts
go to appliances that take 240 volts for a prol onged
period of tinme is what caused those appliances to
fail, correct?

A. |'' mnot going to say what caused

t hose appliances to fail.

Q But in general?
A. But in general no neutral, not so
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much of an issue with this particular neutral broke.
And again, 120 volts going to a piece of equi pnent
that operates on 240 volts for a prolonged period of
time, and possibly instantaneous, depending on the
way it was installed, is going to be -- it's going to
be or could be damaged.

Q And | know you then added the
I nst ant aneous. But in your opinion, howlong is a
prol onged period of tine?

A. Well, there's nultiple factors that
could play arole init. Are you in the dead heat of
summer, are you in the dead -- mddle of winter?

Q What about Septenber 13t h?

A Septenber 13th. It was a bri sk,
over cast day.

Q It was Friday the 13th.

A. Yeah. That's probably what all this
I s about anyway. But anyhow. | really wouldn't want
to speculate wwth any certainty. Wat | will say is
|"ve seen things for days in that situation and |'ve
seen things in mnutes in that situation and both of
them have conpletely different outcones. And again,
| didn't inspect or investigate any further. A |ot
of it all depends on the installation and what was

installed. 'Cause there are certain things on 240
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vol t equi pnment that you can kind of mtigate, help
mtigate that.

Q Ckay. And in your experience, you've
been working in this field for 25 years, how common
iIs it for people to have a whol e hone surge
protector? |Is that a commpnality? O to know about
a whol e hone total surge protector?

A | really don't want to go as far as
to say that it's common that | run across it. It's
-- I will say that in the last three years it's been
alot -- |I've been asked about thema |lot nore al ong
with solar panels and stuff like that. So sonething
that | virtually never had ever brought up in
conversation between nme and a custoner up to five
years ago | may hear about three to five tines a week
now. And |I'm-- technically I"'mnot allowed to -- or
not able to recommend what a custonmer should need or
what they should do on their side. | wll say that a
whol e hone surge protector is a good thing.

Q Ri ght .

A And they cone with sone really,

really great insurance. So if one had been install ed

this conversation would be with themand -- but
unfortunately that's the -- this is the situation.
But | do encourage them But again, |I'mnot allowed
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to or able to recomend anyone to -- that installs
them or to encourage a honeowner to do sonething one
way or another on their personal property.

Q Ckay. And -- but thisis -- you're
sayi ng that even peopl e know ng about whol e hone
surge protectors, that's a -- for it to be comon-ish
-- comon-ish is three to five years you think that's

-- that they've been nore aware of 1t?

A. It's definitely nore aware. And |'m
still not going to say this to the point of common.
Q Yeah. Okay. So in your professional

opinion it's not sonething that we can just fully
expect all consuners to just have on their house?

A Wel |, dependi ng on which county
you're in.

MS. FI ELDS JOHNSON: Let ne object.

t hi nk that question calls for specul ati on.

M5. MARTIN. |'mbasing this on his
experi ence and past five years in the changing
envi ronnent around whol e hone surge protectors.

JUDGE SEYER: | nean, in a |lot of ways
we're tal king about a situation where the horse has
already left the barn. So | don't know that you need
to continue this |ine of questioning nmuch further but

| wll -- 1"l overrule the objection and you can go
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ahead and state your opinion.

THE WTNESS: Al right. One nore tine,
what was that question?

BY: Ms. MARTIN

Q So the question was, it's not --
Ameren wouldn't -- wouldn't necessarily -- it
woul dn't necessarily be realistic for Anmeren to fully
expect all of their consunmers to have a whol e hone
surge protector on their house?

A No. No, | wouldn't think so. But I
can go as far as to say | believe that in St. Louis
County if you have any new construction done you w ||
have a whol e hone surge protector installed. |
believe that's part of the code that they've
I ntroduced now.

Q Ckay. But that's not necessarily for
a house that was built in 1922?

A Well, right, right. And that goes --
that kind of works on both -- both ways.

Q Ri ght .

A W may get into that alittle |ater.

Q Ch, don't worry. | have personal
gquestions to talk to you about.

A Ckay. Good, good.

Q But other than that, | amfinished
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Wi th ny questions. Thank you.

A Thank you.

JUDGE SEYER:. Ms. Boyle, M. Boyle, do you
have questi ons?

THE W TNESS: Uh- oh.

EXAM NATI ON CONDUCTED

BY: Ms. BOYLE

Q First of all, I want to thank you for
com ng out that night.

A. Ch, you're nore than wel cone.

Q | truly appreciate you and Strei b and
Robert Coonce.

A. Yeah. Thank you. | do appreciate
t hat .

Q | was afraid to go to sleep that
ni ght .

A. | hear you. | would have been too.

Q Ckay. Do you have a surge protector
I n your honme?

A No, | do not.

Q Do not. GCkay. And | wanted to ask
you about -- what was it you said that was the
custonmer's responsibility? You were tal king about
the three different lines and you said one line is

Amreren's and then --
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A (kay. Gotcha. So the point of
attachnment fromthe pole to the house knob on the
house, okay, that's ours, that's our responsibility.
From the weather head to the neter base itself is the
custoner's equi pnent. So basically what we own, what
we maintain is the service and the neter that plugs
into the socket. Everything else -- every other
portion of that equi pnent belongs to the custoner.

MR. BOYLE: And we do have a ground.

M5. BOYLE: Ckay. Ckay.

BY: Ms. BOYLE

Q Al right. Oay. So you were
tal ki ng about the dinensions of the neutral, the
circular pattern.

A Uh- huh

Q Wul d that have been why -- and since
there was partial power, would that have been why
when | | ooked on the website it said we had power on,
we had the green |ight bubble saying that there was
no out age, you know?

A And | will ask you -- if you don't
mnd, let ne ask you just to get sone clarification

before | tell you sonmething incorrectly. ay. Dd

-- so did your -- at one point you just had power in
hal f your house, correct? O just kind of -- just
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 238

inter -- all --

Q Yeah. It was fluctuating and it was
like -- | tell everyone it was |ike the house was
possessed.

A Okay. That makes -- that nmakes
sense.

Q And the burning electrical snell is
what was very scary. Because | couldn't -- | kept
unpl uggi ng stuff but then sonething el se would I
guess surge or sonething and I'd snell that burning
snell. And at one point | even went to ny nei ghbor
and |"'mlike should | call the fire departnent 'cause
| didn't know what was naking that snell.

A Yeah. Ckay.

Q And because | had checked ny phone
and it said we had power and all ny nei ghbors had
power. | just assuned, because we lived --

M5. FIELDS JOANSON: So your Honor, let ne
interrupt for a second, please, and just --

M5. BOYLE: W couldn't interrupt.

M5. FIELDS JOANSON: -- nake an objection.

JUDGE SEYER Well, what | said up front
was not to interrupt the wtness's testinony. But,
yes, it is permtted to interrupt to | odge an

obj ecti on.

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Evidentiary Hearing Vol |
May 12, 2026 Page 239

M5. FIELDS JOANSON: So | woul d obj ect
that the -- that the Boyles are testifying rather
t han asking questions. And | would just ask that the
Boyl es ask questions and that the w tness answer the
questions and that that be the flow of the
conversation, the Boyles ask the question, the
W t ness answers the question not the other way around
and that there's actually a question that's asked.

JUDGE SEYER: Right. Do you understand,
Ms. Boyl e?

M5. BOYLE: | do.

JUDGE SEYER: Al right. | will sustain
t hat obj ecti on.

BY: MS. BOYLE

Q Do you have informati on on when was
the last tinme -- | know you have the drone pictures,
you know?

A | - -

Q Not you. But there are drone
pi ctures checking the lines. But do you know when
was the last tine those Iines were actually repl aced,
i ke brand new |ines?

A | can't tell you an exact date on
that. But the triplex is -- the three braided wres

I's sonething we've started installing in the | ast,
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|'d say, few years. | nean, |like ten years. Because
it used to be that the three bare open wires com ng
fromthe pole. So | really wouldn't have a way of
answeri ng when that -- when that was changed out.

Q kay. And that brings nme to ny next
guestion. The theory -- you say you saw the chew
mar ks of a squirrel?

A Rodent .

Q Rodent. Wbuld an ol der corrosive
line be easier to chew through versus a brand new
l'ine?

A. Most certainly. But | saw no signs
of anyt hi ng being corroded.

Q Even though it was really dark out
that night? 'Cause it was |like nine o' clock at
ni ght .

A. Hey. | had ny headlight on. | had
it it up like Christnas.

Q Ckay. And as you know, | stood out
there with Rob. And when you went up in the cherry
pi cker, what kind of gear do you wear?

A. | wear a safety harness, hardhat,
safety gloves, safety glasses, and protective rubber
gl oves.

Q Whay do you wear those protective
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rubber gl oves?
A Because not necessarily protect us
fromthe secondary voltage that we're working on.
But it's OSHA policy that we have to wear gl oves
protecting us fromthe highest voltage that we could
potentially becone involved with which is on the
primary side of the pole. And that was 4,800 volts.
Q So that brings nme back to the theory
of the rodent. Wuldn't we have seen a dead rodent
in the street?

A Not for chewing on 120 volts.

4,800 --

Q You tal k about the cat being a ball
of fire?

A Yeah.

Q Ckay. | cannot believe that that cat
woul d |ive.

A well, I --

Q And a cat's nuch bigger than a
squirrel.

A Wll, I"mnot here to convince you of
what to believe or not but | can tell you what | saw
and what |'ve experienced. And | saw it twi ce. They
just freak out in shock and they hit the ground

stunned a little bit and run off. And again, you --
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pl ease keep in mnd 120 volts is a lot different than
4,000 volts, 7,000 volts, 19,000 volts and 69, 000
volts which is what our primary subtransm ssions are.

Q Ckay. And with the hone surge
protector. You were talking about this. And this is
what we were told by Hof fman Brot hers that (TESTI MONY
STRUCK FROM THE RECORD.)

M5. FIELDS JOANSON: |'m goi ng to object
to any questions that -- where she's indicating what
Hof f man Brothers told her as hearsay.

JUDGE SEYER: |I'll sustain that objection.
So if you can rephrase that question w thout

i nvol vi ng what ever Hof fman Brot hers nay have told

you.

MS. BOYLE: Yes.

BY: Ms. BOYLE

Q So if the -- if the surge protector
doesn't -- if it's there to kind of tell us if
sonething is wong, how -- howis that still going to

protect our hone?

A Let nme give you a for instance here.
Ckay. So here's the line comng into your hone,
here's your neter, okay. Comng fromthe bottom side
of your neter into your hone straight to your breaker

box that's connected directly to every outlet and
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every appliance in your home. Well, in between that
-- in between that |ine, instead of going directly to
your breaker box it's |like another smart breaker that
you put in series, you put in between those twdo. So
It's nonitoring the voltage that's com ng out of the
bottom side of the neter prior to it going to your --
to your breaker box.

Q So the purpose is -- | nmean, does it

-- | seriously want to know.

A Yeah. Yeah, for sure.
Q Is it going to shut off the power in
our home or will it squeal like ny circuit breakers

di d when they were being conprom sed by the power
surges?

A Yeah.

Q What's going to happen?

A. It should -- there's -- fromny
understanding there's various types. You've got
smart operated air brake ones and you've got the ones
that basically work |ike a breaker that's in your --
currently probably in your hone now But what it
should do is it should kick open just |ike a breaker
I n your breaker box opening up that whol e conplete
circuit, you know, stopping anything, good voltage,

bad voltage, |ow voltage. Wll, it's not going to
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stop good voltage because that's what you want. But
anyt hi ng ot her than what you want in your house it
shoul d ki ck open and say, hey, we better check sone
stuff out.

Q And so why isn't this just a natural
part of hone installation when people set up --

A So --

Q -- set up, you know, an account wth
you when they're noving into a new hone?
under st and what you said how t he newer houses now are
automatically having thembe put in. But there's a
| ot of ol der hones and why isn't that sonething that
isn't part of a programfor people to protect them
fromthis type of thing happeni ng?

M5. FIELDS JOHANSON: Just let ne interject
an objection at this point that again that |ine of
guestioning calls for speculation that |I'mnot sure
that our witness would be able to answer.

JUDGE SEYER: Well, | agree with that. |
al so question the rel evance because al though I know
you, Ms. Boyle, would like answers as to how things
coul d have been done differently and what have you, |
don't know that it relates to whether Ameren viol ated
any statutes or rules or tariffs in this particular

case. So | wll sustain that objection and you don't
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-- | would instruct the witness not to answer the
guesti on.

BY: M. BOYLE

Q This -- okay. |In your experience, do
you t hink nost people know what a broken neutral
power line is and would they know to call Aneren
first or would they take the road |ike we did calling
an el ectrician?

M5. FIELDS JOHANSON: So again, |'m going
to have to object that the question calls the -- asks
the wtness to specul ate about what nost people would
know.

JUDCGE SEYERT Right. And I'll sustain
t hat obj ection.

MR BOYLE: W didn't even know about what

a neutral |ine was.
JUDGE SEYER: Well, I'lIl be honest with
you, | did not either. In this context at |east.

MR. BOYLE: We didn't know what the cause
was that's why we called an el ectrician.

JUDGE SEYER: But again, the question that
you' re asking asks this witness to speculate and that
I S objectionable.

M5. BOYLE: | don't have any further

guesti ons.
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JUDGE SEYER: Al right.

MR BOYLE: | do.

JUDCGE SEYER: [|I'msorry. Go ahead, M.
Boyl e.

MR BOYLE: Al right.

EXAM NATI ON CONDUCTED

BY: MR BOYLE

Q Just to make sure. Wat are the hot
|l eg and the surge |ines nade of ? WMaterial?

A. Material. It would be a poly coated
wire. The hot lines -- or the hot legs will be an
alumnumwre coated in an insulated poly coat wre.
And the neutral will be a bare neutral with a small
steel core for maintaining strand.

Q Okay. And how thick is that, the

neutral |ine?
A. It varies fromservice to service
depending on -- the load that the custoner's

anticipated to be drawi ng determ nes the size of the
service that we're going to install. Typically on a
residential hone you'll experience what they call a
nunber two or a nunber four. And if | recall
correctly, in looking at those pictures right here,
yours is nunber four which is roughly just a little

bi gger than that -- a little bigger than that.
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MR. BOYLE: Ckay. Thank you.
JUDGE SEYER: And you used a pen --
THE W TNESS: Correct.

JUDGE SEYER:. -- to use an exanple --
THE W TNESS: Correct.
JUDGE SEYER: -- how thick that m ght be?

THE WTNESS: An alnost Bic style pen.

BY: MR BOYLE

Q So your testinony here, Aneren's
testinony is that the rodent chewed both that day and
survi ved sone kind of shock and then our appliances
wer e conprom sed, broken due to that?

A. Ckay. Now, that's not ny -- that's
not nmy statenent. But ny stance is is | know what
t he damage was whenever | arrived. Could those two
poi nts of damage happen independently of each other,
potentially, it could have. That neutral could have
been broken or chewed in two prior to it saying, hey,
| want to taste a bite of this hot |eg over here.

And the area to where that hot |eg, just
SO -- we kind of explained a bird on the wire type
situation. So if you'll ook at these exhibits where
that transformer is, everything's covered up m nus
the neutral. So it wouldn't be inpossible for a

squirrel to take interest in one of those pieces of
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wire and stay insulated on another piece of wire and
potentially not sustain a shock. But now !l wll --
and that's on secondary. Anything primary voltage
and up he's gonna disintegrate virtually instantly.
But like I said, as far as those happening
sinmul taneously, I'mnot testifying to the fact that
they did. | can only speak to what the damage was
whenever | arrived there and what | repaired.

Q kay. So it just happened to choose
-- likes our house out of all these wires on the pole
and on the street?

MS. FIELDS JOHNSON: Well, certainly, your
Honor, I"'mgoing to object to that. This wtness
absolutely can't speculate as to what a squirrel did.

THE WTNESS: Again, I'mnot a squirrel
speci al i st .

JUDGE SEYER: |'Il sustain that objection.

BY: MR BOYLE

Q Ckay. But if it didn't happen the
sane day then you woul d have gotten an alert through
the neter due to irregularities, say it happened a
day or a week or sonething |later?

A If it chewed the neutral -- if it
chewed the neutral in tw first we wouldn't have

necessarily gotten an alert. And it's highly likely
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that you coul d have functioned because of two ot her

references -- two other things that we installed to
serve that purpose. And it's -- you know, he could
have cone back -- this is hypothetical, specul ation.
Again, I'mnot -- | don't know squirrel patterns or

how t hey operate. But he could have cane back on

anot her day and did the damage to the hot |eg, you

know.

So like I said -- and that's -- | was
sitting back there and | realized -- |ike you're good
Wi th nunbers, I'mnot that great wth nunbers. This

IS -- you know, this is what | do. And | know that
you all had been directed and poi nted toward that

br oken neutral when ultimtely what caused i ssues and
question is the hot |leg, you were only receiving

120 vol ts.

Q That's what caused the danage?

A That's -- | -- | would speculate. |
woul d specul ate that it -- yeah. A 240 volt
appliance receiving only 120 volts that's left on and
trying to operate and cycle and y'all had -- |
understand that y'all didn't know this, you know, you
didn't know to be turning breakers off and stuff.
|"mjust saying that a 240 volt appliance receiving

120 volts for an extended period of tine especially
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I i ke an HVAC where it counts on that 240 to get
started is going to pull and never kick on
conpletely. And you're just -- | heard you
expl ai ni ng what was going on and | was |ike, yeah.

Q That was about 12: 30.

MR. BOYLE: What tinme did our air
condi ti oner break?

M5. BOYLE: No. It was about 11 -- |
don't know. Everything started about 11:40. It was
| i ke once stuff started it was just |ike the whole
house was just possessed, you know. But | know it
was 11 -- 11:30, 11:40 because | had cone hone from
the gymand --

M5. FIELDS JOHNSON: So again, | wll ask
the witness not to testify but instead ask questions.

BY: MR BOYLE

Q How can we -- what is -- what does a
fault or a break | ook |Iike that doesn't have -- how
can we know that it was from-- not from negligence

versus bite marks, wear and tear?

A Well, that's -- where you'd al nost --
you' d have to kind of rely on integrity of soneone
who woul d show up in the mddle of the night and have
absol utely no reason what soever to di m nish anything,

you know. | have nothing to gain or nothing to |ose.
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|"m-- you just have to exercise sone faith on that
that what I'mtelling you is what | saw

Q kay. So you didn't see a squirrel?

A | did not.

Q No video proof of it?

A Suspecting that ny flashing |ights
and the way | cane in ripping mght have spooked him
It was gone | ong before.

Q If it existed, right? No proof?

A. Well, there was -- it was a squirrel
or a big old rat or sone kind of toothed bird.

Q Ckay. That'll be it.

JUDCGE SEYER:. Al right. Are there any
guestions fromthe comm ssioners? All right. |
actually have a few questions nysel f.

EXAM NATI ON CONDUCTED

BY: JUDGE SEYER

Q Because I'mnot entirely -- and maybe
| just mssed this. But I'mnot entirely -- | don't
have a conplete picture of this break or breaks,
plural, in ny head. So you testified that both the
single hot | eg and the neutral were both broken?

A Yes. Correct.

Q And when you say broken, were they

severed in two?
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A The -- the -- the neutral was

conpletely in two and hanging down. | spotted that

on my approach.
Q Uh- huh
A O course | didn't see the -- the

transforner side 'cause | automatically drew ny
attention upon approach. It was the mddle of the
night. You know. But once | got up there for ny
repair you devel op a sense of feel. And | knew t hat
| had too nmuch slack in one of themhot legs and it
wasn't connected. So | noved back over to the

t ransf or ner.

Q | " m sorry.

A No, no. Yeah.

Q | just let you --

A No. W& won't --

Q Well, is it possible that you didn't

notice the break in the hot |eg because of that
twsted pattern to where it was not hangi ng down?

A Well, not -- not actually. ' Cause
the way that we install them near the transforner --
can't renmenber which exhibit it is now but there's

one floating around here that shows how we stack --

we separate the connections. You may have it. | may
have sent it to you. |[It's got a -- so once we get up
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to the -- to the --
Q And now you're | ooking at
Exhi bits 104 and 105 --
A 104 and 105.
Q -- that you've nade sone marks on and

witten some things on it?

A Yes. |'ve identified where |I've made
connection -- or repairs on the line upon ny arrival.
But whenever we get to the -- to the transforner and

the connection site we purposely undo the three pete,
we stack them for troubl eshooting purposes 'cause
obvi ously, just like you brought to the surface, if
they had been twi sted up, you can't keep track of all
of that mess. So we stack them up so on our approach
| can take ny light, mddle of the night and see ny

t hree stack connections on both sides. And if one of
them s not stacked | know that it's a broken

connecti on.

Q Ckay. And so the -- | believe you
testified earlier that the neutral wire has a steel
core?

A. Yes, sir. Yes.

Q And | forgot what you said --

A Alumi num Alum numw re.

Q Ckay. And so that was -- iIs your
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best assessnent of why that neutral wre was broken
was that a squirrel, likely a squirrel chewed all the
way through that wre?

A Uh- huh.

Q And that wire is how thick?

A. The wire that's currently -- or at
the tinme that was servicing the Boyle's hone is
roughly -- roughly the dianeter of that Bic pen.

Q Ckay. The pen -- you're holding a

pen up, --

A Yeah.

Q -- for the record?

A Yeah.

Q And so we're tal king nmaybe a quarter
inch to half -- well, not a half inch but --

A Quarter tops.

Q Ckay.

A Yeah, quarter.

Q And you also testified earlier that

there wasn't any sign of corrosion --

A. No.

Q -- at the break --

A Nope.

Q -- or throughout --

A. Thr oughout the -- yeah.
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Q And you also testified that you

repl aced a, what, approximately two foot section of

that --

A Uh- huh.

Q -- neutral wre?

A Correct.

Q And | believe you testified that
t here was evidence of squirrel -- well, I'll say
squirrel. But an ani mal gnaw ng, what have you, in

nore than one spot on that two foot section; is that
correct?

A. Yes, that is correct.

Q So really, besides replacing the part
that was conpl etely broken, you were doing a little
preventative mai ntenance, for |ack of a better word,
so that the other part that was sonewhat conprom sed
woul dn't break in the near future?

A That is correct. | replaced all the
damaged neutral .

Q And the hot |eg that had damage, was
that also chewed all the way through, conpletely
br oken?

A It was -- the wire was chewed in two.
But there was a small piece of insulation that was

still contacted but that has no conducti ve
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properties. You know, it wll not transmt
electricity. But like | said, it wasn't conpletely
in twd. But the conductive portion of the wire had
been chewed all the way in two.

Q And so w thout sounding like a
conpl ete idiot hopefully, --

A. Nah.

Q -- when we go fromthe transforner to
the house, you testified that there's 200 -- there's
two 120 volt hot legs that are going into the house?

A Yes, sir. That is correct.

Q Those lines that go into the
transfornmer, are those 4,800 volt |ines?

A The -- oh. Let's see here. Let's
find one that's got a good picture here. [If you'll
| ook at Exhibit 105. Looking at the transforner,
poi nting towards the bottomof the page. [I'Il wait
for everybody. You there? Ckay. There alongside of
the transforner you'll see three vertical black |ines
comng off -- comng straight down on the side of the
t ransf or ner.

Q Uh- huh.

A Ckay. Your far |left one and your far
right of those vertical wires are 120 volts each.

Now, if you'll come up to the top of that transforner
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towards the top of the pole you're going to see -- |
know you won't be able to identify it. But it's a
swtch, it looks like it's approximately -- should be
about three feet above the pole. That's where your
4,800 volts -- or your four KV starts. So it cones
to the top. And what the transformer does is takes

t hat non-usabl e voltage and transforns it into a
usabl e voltage for the custoner.

Q And so your electrical line -- your
el ectrical line that's going frompole to pole al ong
the street is what vol tage?

A Ckay. At the very top on this
particular circuit it would have been four KV,

4,000 volts. Now underneath the transforners we have
what we call open wire secondary 'cause we don't
necessarily have to install a transfornmer per hone.
So in good spots where we can access a transforner
we'll put a larger one, run the open wire secondary
pole to pole and tap off of it to the hones, you
know. So that way in the event a storm cones al ong
we've got a truck accessible pole to change that
transforner and get the power back on as fast as
possible. So there's going to be a prinmary voltage
of anywhere fromfour KV at the very top. Now, Iike
| said, that would be the very top of the pole. And
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then anything under the transforner you're going to
be | ooking at open secondary which is going to be two

|l egs of 120 and a neutral.

Q Ckay.

A Basically a big industrial extension
cord.

Q And so a -- so a squirrel that chews

into one of those 120 volt lines that go fromthe

pole -- actually go fromthe transfornmer to the
house, --

A Uh- huh.

Q -- correct? They're going to
experience a shock simlar to -- and again, |'m

basing this on your testinony earlier.

A Yeah.

Q They're going to experience a shock
simlar to what you and | experience when we have a
wet finger and touch it to an outlet?

A That's exactly -- it's the exact sane
vol t age.

Q But that sanme squirrel that chews
into the line that's between two of your poles al ong
the street is chewing into 4,000 volts?

A 4,000 volts, yes.

Q And is not going to feel anything
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like --

A No, it's instantaneous.

Q Ckay.

A Deat h.

Q (kay. And again, you've nade it
cl ear several tines that you are not an expert on
squirrels.

A Yeah.

Q And neither aml|. But ny
recollection is that -- that squirrels need to

constantly chew, constantly wear down their two front

teeth or they just continue to grow where they can't

even eat.

A Uh- huh.

Q s it possible that a squirrel could
do -- nmake sone headway, make sone danmage in a line,
whether it be a neutral line or a 120 volt line, a

hot | eg, and then cone back and either that squirrel
or another squirrel chew on that sane spot?

A Well, it's interesting you ask that.
"Cause | do have a -- now, this is a theory. But
iIt's been proven wth woodpeckers. How you can put
I n some brand new poles and just seens |ike a random
pole and then all of a sudden woodpeckers just attack

it, you know, they just start just tearing the heck
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out of it. Well, what they've found is that for

what ever reason that particular pole with that power
line on it is giving off the sane vibration as the

| arvae that they would -- that they would be
targeting on like an oak tree, they're | ooking for
that vibration. So they're just working their tails
off trying to get to sonething that's not there and
that's what they've tracked it down to. And |I'm
curious as if there is not sonething along that |ines
that m ght be involved -- | can't inmagine it would be
-- it would taste good, but...

Q | don't even want to get into
squirrel psychol ogy.

A Yeah.

Q But, yes. W knows if there's sone
pl easure that a squirrel takes fromthat shock.

A Yeah.

Q Ckay. So that kind of clears things
up for nme because | wasn't really sure the extent of
the damage to the neutral line or the hot |eg.

A Ri ght .

JUDGE SEYER Do any of the parties have
follow up questions related to ny questions? And if
| could find ny piece of paper where | keep track of

such things, | believe that would be Staff that woul d
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be up first.
M5. KERR: No, thank you, your Honor.
JUDCGE SEYER Ms. Martin?
M5. MARTIN. No questions. Thank you.
JUDGE SEYER Al right. M. Boyle, M.
Boyl e.
MR BOYLE: | don't have a question. But
| have a picture of our neutral line, if you'd |ike

to see what it is up close, howthick that it's mde

of .

JUDGE SEYER: | think he explained it
fairly well. | don't know that | need to see that.
And then -- |'ve drawn a bl ank on your nane, |
apol ogi ze.

M5. FIELDS JOHNSON: Ms. Fields Johnson.
That's fine.

JUDCGE SEYER: Ms. Johnson, do you have any
re-direct?

M5. FI ELDS JOHNSON: No, | do not.

JUDGE SEYER Al right.

M5. BOYLE: Judge?

JUDGE SEYER:  Yes.

M5. BOYLE: | did have a question in
regards to the phone system You said you were gonna

-- | can't renenber the exact verbiage you used. But
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you tal ked about in regards to the phone -- the -- it

not registering with Anmeren what registered on our

phone ticket -- or our phone bill. You talked
about --

M5. MARTIN:. | think that she's talking
about --

M5. BOYLE: -- in the next com ng days.

M5. MARTIN. Yeah. She's talking about
| ate fil ed exhibits.

JUDGE SEYER R ght.

M5. MARTIN: | think that the w tness
needs excused.

JUDCGE SEYER: Right. That wouldn't have
to do with this wtness, that was Ms. Fields Johnson

M5. FIELDS JOHANSON: I n general.

JUDGE SEYER: Al right. So yes, |
believe M. Kenp and -- you used the phrase chanping
-- or chonmping at the bit --

THE W TNESS: Yeah.

JUDCGE SEYER: -- to dispel sone of the
information or msinformation that was going into the
record.

THE W TNESS:  Un- huh.

JUDGE SEYER: But | do appreciate your

testinony today and you are excused.
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THE WTNESS: Al right. Thank you, sir.

MS. FI ELDS JOHNSON:  Thank you.

JUDCGE SEYER: Al right. No further
W t nesses on behal f of Aneren, correct? |Is that
correct, Ms. Johnson?

MS. FIELDS JOHANSON: Yes. Sorry, | wasn't
in the mcrophone. No further wtnesses.

JUDCGE SEYERT M. and Ms. Boyle, is there

any rebuttal testinony or any evidence you wish to

present ?

M5. BOYLE: Well, when we went to |unch
call ed Ameren, the general line just now -- earlier,
and when Aneren answered they were -- it was an

automated system And it did ask ne if the person
who was calling was from (redacted) --
JUDGE SEYER: Let's strike that fromthe
record.
M5. BOYLE: From our honme. From our hone.
JUDGE SEYER:  Uh- huh
M5. BOYLE: And | didn't answer, | just
said representative. And they repeated that address.
JUDGE SEYER  Uh- huh
M5. BOYLE: And | said representative.
And then the automated system asked ne if | wanted to

speak to soneone regarding ny bill, questions about
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my account. Not hing about an energency, nothing |like
that. And then | once again said representative and
then it said | would have to wait until a custoner
representative was ready. And at that point | did
hang up.

JUDGE SEYER: Ckay. So what you're saying
IS -- you're providing sone rebuttal testinony that
rebuts what Ameren's first witness testified to as
far as being able to get to an actual person to talk
to. Is that ny understandi ng?

M5. BOYLE: Well, not only that. But the
fact that she said that they don't have record of ne
calling. Because, unless sonething has changed as of
recently when | called and they picked up, they were
using ny address. So Aneren knew. And it wasn't a
m nute | ong phone call like the several tines it was
on Septenber 13th. It was probably about a 20, 25
second phone call. In that 20, 25 seconds when this
aut omat ed system pi cked up Aneren knew it was ne.
They stated ny address.

JUDGE SEYER: | see. Al right. Wuld
any of the parties |like to cross-exam ne Ms. Boyle on
that testinony?

M5. FIELDS JOANSON:  Aneren M ssouri

doesn't have any cross-exam nati on.
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JUDGE SEYER: Al right. And |I'm not
heari ng any other parties indicating that they w sh

to cross-examne. So unless there's any further

rebuttal, is there?
MR. BOYLE: |'mjust gonna say this
neutral cord is -- |looks very strong, it's a braided,

thick cord. So if people would look at it before, as
part of the investigation.

JUDGE SEYER: Ckay. So we're near the end
of the hearing today and the parties have requested
transcripts be filed within seven days of the cl ose
the hearing. So that would be -- if today is
Tuesday, that would be by the close of business next
Monday, the 18th of May. The initial briefs on this
case are due by June 1l1lth and the reply briefs are
due by June 22nd.

And | understand, M. and Ms. Boyle, that
you' re not attorneys and you're not used to filing
briefs and what have you. But just to give a very
general idea, it's the legal argunent that takes
pi eces of the -- the evidence used to support your
case, your argunent as to why the comm ssion should
find in your favor. So | don't -- I don't -- | don't
know that they are absolutely essential but they are

just an opportunity for you to nmake that argunent and
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make that argunment using references to the record of
t oday' s heari ng.

The initial briefs -- so all parties, if
they are going to file a brief that woul d be done by
June 11th. And then reply briefs. In other words,
all the parties have filed their briefs or several
parties have filed briefs, it's your opportunity to
reply to their briefs, reply to their argunents and
try to rebut those argunents in a reply brief. That
I's due June 22nd. So June 11th, June 22nd.

M5. BOYLE: W're at ones who do
June 11t h?

JUDCGE SEYER: All the parties, the first
deadline is June 11th. |If you'd like to file a
brief --

M5. BOYLE: Ah.

JUDGE SEYER -- on June 11th -- or
bet ween now and June 11th. Usually you -- and |I'm
kind of generalizing. But you typically cannot even
file that brief until you' ve got the transcri pt
because you need to make references to the
transcript, places in the transcript where you're

supporting your argunent. And the transcript won't

even be filed till probably May 18th at the earliest.
MS. BOYLE: And that'll be online then?
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JUDGE SEYER Yes. You can file that, as
any of the other pleadings in the case, in that EFIS,
that E-F-1-S, system

M5. BOYLE: And the thing that conmes out
May 18th, that'll be online, we'll receive that
online?

JUDGE SEYER: The transcript wll be filed
online, yes. | -- a fault of mne is to go over
every single bit of that transcript, and that's just
not al ways possible. But | will reviewthat
transcript before it does get filed online to nake
sure there's not any obvious errors. And if you do
see errors yourself you can always point that out to
me in a notion to correct the transcript.

Al right. Are there any other nmatters
that the parties would like to take up before we go
off the record? Al right. Hearing none.

M5. FIELDS JOHANSON: Are we doi ng cl osing
argunent s?

JUDGE SEYER. Wbuld you -- you know, | was
expecting the briefs to substitute for closing
argunents. But if you have a strong desire to nake a
closing -- | nean, | usually think of closing
argunents in nulti-day hearings not a single day

heari ng.
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M5. FIELDS JOHNSON: No, that's fine. |
can certainly make those argunents in the brief.
JUDCGE SEYER Ckay. All right. Then if
there's nothing further, 1'll adjourn the hearing and
we are going off the record.
M5. FIELDS JOHANSON: Thank you.
(Hearing was concluded at 5:09 p.m)
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CERTI FI CATE OF REPORTER
STATE OF M SSOURI

)
) ss.
CITY OF KANSAS CI TY )

I, JILL A BLESKEY, a Regi stered
Pr of essi onal Reporter, Certified Shorthand Reporter
(IL), and Certified Court Reporter (MD, do hereby
certify that the witnesses whose testi nony appears in
t he foregoi ng hearing was taken by ne to the best of
my ability and thereafter reduced to typewiting
under ny direction; that | am neither counsel for,
rel ated to, nor enployed by any of the parties to the
action in which this hearing was taken, and further
that | amnot a relative or enpl oyee of any attorney
or counsel enployed by the parties thereto, nor
financially or otherwi se interested in the outcone of

this action.

ets O Plosee ik epe

A. Bl eskey, RPR({/CSR CCR
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