BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Assignment of the )
2-1-1 Abbreviated Dialing Code in the )

State of Missouri ) Case No. AO-2004-0036

JOINT MOTION TO ESTABLISH PROCEDURAL SCHEDULE

COME NOW the Staff of the Missouri Public Service Commission, the Heart of America
United Way, Inc. (HAUW), the Office of the Public Counsel (OPC), and the Intervenors Green
Hills Telephone Corporation, Citizens Telephone Company of Higginsville, Missouri, Cass
County Telephone, Lathrop Telephone and KLM Telephone Company and for their joint motion
state:

1. On July 11, 2003, HAUW filed an Application requesting the Commission to
designate HAUW as the holder of the 2-1-1 dialing code for access to community information
and referral services in certain exchanges.

2. On March 2, 2004, the Commission scheduled a prehearing conference for March
9, 2004, and directed the parties to file a proposed procedural schedule no later than March 16,
2004.

3. As a result of discussion at the prehearing conference, the parties proposed the
following procedural schedule:

March 30, 2004 HAUW’s Amended Application

April 20, 2004 HAUW’s Direct Testimony



May 18, 2004

May 25, 2004

June 1, 2004
June 3, 2004

June 9-10, 2004

Staff, OPC, Intervenors’ Rebuttal Testimony

List of Issues, Order of Witnesses, Order of
Cross-Examination

All parties” Surrebuttal Testimony
Statements of Positions

Hearing

WHEREFORE, the parties request the Commission to adopt this proposed procedural

schedule.
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