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(e) Charges  
 

(i) A one-time all-inclusive fee, in the amount of one hundred twenty-five 
dollars ($125.00) will be charged to the customer for the removal of the 
advanced metering equipment or the provision and installation of the 
traditional meter. This fee shall not apply to new services where the request 
has been made prior to the installation of metering equipment. 

(ii) On a going forward basis, the customer will be charged a monthly fee in the 
amount of fifteen dollars ($15.00), in addition to the monthly customer 
charge, for the use of a traditional meter. 

 
(f) Customer Read Meters 
 

(i) Residential customers that qualify to opt-out may request to self-read their 
meter. The Company will provide written instructions to these customers 
explaining how to read and report their readings to the Company.  

(ii) Customer self-read meters must be reported monthly. If the Customer fails 
to timely report their meter-reading, the Company shall estimate usage for 
that month.  

(iii) At least once annually, the Company shall obtain an actual meter reading of 
the Customer’s usage in order to verify the accuracy of the readings. 

(iv) If the Customer does not read and report their meter for two (2) consecutive 
months or any three (3) months in a rolling twelve-month period, the 
Company may resume reading the meter. 

(v) The Company may assess 5% interest on unpaid amounts resulting from 
failure to report usage or inaccurate reporting. 

 
 
 

 


