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Rule 16 ABVANCED-METERINGHNFRASTRUCTFUREAAMH-OPT-OUFNON-STANDARD METERING SERVICE
OPT-OUT

(1) Non-Standard Metering Service is available for any individual Residential Customer whose

premise(s) is metered with a Company standard meter with wireless communications (Standard

Meter) and requests to have metering service utilizing a Company Non-Standard digital meter

without wireless communications (Non-Standard Meter) in accordance with 20 CSR 4240-
10.035.
(2) In order to begin receiving Non-Standard Metering service under this Rule 16, the Customer

must complete the following requirements:
(a) The Customer must sign and return to the Company the Residential Non-Standard
Metering Service Acknowledgment Form (Acknowledgement Form) accepting all fees,

requirements, and limitations of this Rule 16. The Acknowledgement Form can be

obtained from the Company website or by contacting the Company Customer Care Center

and requesting a hard copy be mailed to their premise(s).

(b) The Customer must pay a required, and non-refundable, Non-Standard Meter Initial Setup
Charge per Non-Standard Meter as shown on the Schedule of Service Charges on T-3.1.
(c) The Customer must pay a monthly recurring Non-Standard Meter Charge per Non-

Standard Meter as shown on the Schedule of Service Charges on T-3.1 in addition to their

applicable residential rates.

(3) Once the Company has received the signed Acknowledgement Form from the Customer and

payment of the Non-Standard Meter Initial Setup Charge has been processed by the Company,

the Company will, within 20 business days, furnish, and install, a Non-Standard Meter to be used
for billing purposes and service under this Rule 16. The Non-Standard Meter Charge will then be
added to the customer’s monthly bill.

(4) All Company rules shall apply under this Rule 16. For meter placement practices, please see
Rules and Regulations, Tariff Sheet R-11.1 - 11.3.
(5) Any customer who has requested service under this Rule 16 may, at any time, terminate this

Non-Standard Metering Service and request that the Company install a Standard Meter on their
premise(s); at which point the monthly Non-Standard Meter Charge will no longer be applicable.

There is no subsequent charge for a Customer to request a Standard Meter be installed on their

premise(s) that previously opted for service under this Rule 16.
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Schedule of Service Charges

The following Miscellaneous Charges apply as authorized and described elsewhere in the Company’s filed
Rule and Regulations:

New Service Connection Fee Actual Cost
Consists of the costs incurred by the Company for construction including parts, material, labor, and

equipment, but excluding the cost of the meter. See Rule 5 B.

Service Connection InspectionfFee_ $100
Water Service Line Inspectionfee. $100
Turn-On/Turn-Off Fee S50
Reconnection Charge after Company Discontinuance. S50
On-site Collection Charge. $15

This charge will be added to the current bill if the Company personnel is on-site to disconnect the service
when the Customer pays the bill. The disconnection fee may not be assessed if the service is not
physically disconnected.

Meter Test Fee. Actual Cost
Late Charges.

The late charge is calculated monthly with the greater amount above being added to the delinquent bill
in accordance with Rule 10 G.

Opt-Out Charges (Rules and Regulations, Rule 16)

One-time setup charge — per meter $12550
Monthly Non-Standard Meter Charge — per mentheter $145

Taxes
Any applicable Federal, State or Local taxes shall be in addition to the billed charges.
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