
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 

 
In the Matter of Name Change from N.W. 
Communication Co. d/b/a Fastwyre 
Broadband to N.W. Communications Co., 
LLC d/b/a Socket Fiber 

) 
) 
) 
) 
 

 
Case No. TN-2026-0317 
 

 
In the Matter of the Name Change of Holway 
Telephone Company d/b/a Fastwyre 
Broadband to Holway Telephone Company, 
LLC d/b/a Socket Fiber 

) 
) 
) 
) 
 

 
Case No. TN-2026-0319 
Tracking No. JI-2026-0142 

 
In the Matter of the Name Change of KLM 
Telephone Company d/b/a Fastwyre 
Broadband to K.L.M. Telephone Company, 
LLC d/b/a Socket Fiber 

) 
) 
) 
) 
 

 
Case No. TN-2026-0321 
Tracking No. JI-2026-0144 

 
ORDER DIRECTING FILING 

 
Issue Date: June 5, 2026                                          Effective Date: June 5, 2026 
 

On May 20, 2026, the Commission received letters and proposed tariff sheets 

advising it of name changes for several related telecommunications service providers as 

captioned above. The filings appear to meet the basic requirements for a registered or 

certificated communications company name change pursuant to Commission Rule 20 CSR 

4240-28.011(2). 

However, on June 2, 2026, the Staff of the Commission (Staff) filed its Staff Notice 

indicating that the above companies have also been designated as eligible 

telecommunications carriers (ETCs) under Section 214(e)(1)-(2) of the Federal 



Communications Act of 1934, as amended,1 to receive funds from the Federal Universal 

Service Fund. N.W. Communications Co. was granted ETC designation in Case No. 

CA-2023-0085. Holway Telephone Company and KLM Telephone Company were granted 

ETC designation in Case No. TO-98-49.  

ETCs have additional name change requirements pursuant to Commission Rule 20 

CSR 4240-31.015(2). Staff states that the above captioned companies failed to provide a 

statement of continuing compliance with all applicable ETC rules and regulations and failed 

to include a copy of the customer notice of the name change – which are required under 

subsections (C) and (E) of the rule. Staff requested that the companies be ordered to file a 

supplemental filing correcting these deficiencies. 

The Commission finds Staff’s request reasonable and will grant it. The Commission 

will order N.W. Communications Co., Holway Telephone Company, and KLM Telephone 

Company to file the required statements of continuing compliance with all applicable ETC 

rules and regulations, and copies of the customer notice of name change in their respective 

cases.2  

THE COMMISSION ORDERS THAT: 

1. In Case No. TN-2026-0317, N.W. Communications Co. shall file a statement 

of continuing compliance with all applicable ETC rules and regulations, and a copy of the 

customer notice of name change no later than June 15, 2026. 

 
1 147 U.S.C. § 214(e)(2). 
2 The Commission notes that failure to comply with ETC rules and regulations may affect the companies’ ETC 
designation. 



2. In Case No. TN-2026-0319, Holway Telephone Company shall file a statement 

of continuing compliance with all applicable ETC rules and regulations, and a copy of the 

customer notice of name change no later than June 15, 2026. 

3. In Case No. TN-2026-0321, KLM Telephone Company shall file a statement of 

continuing compliance with all applicable ETC rules and regulations, and a copy of the 

customer notice of name change no later than June 15, 2026. 

4. This order shall be effective when issued. 

  

     BY THE COMMISSION 
   
 
 
 
      Nancy Dippell 
                                              Secretary 
 
 
Charles Hatcher, Senior Regulatory Law Judge, 
by delegation of authority pursuant to 
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 5th day of June, 2026. 



 

 

 

 

 

 

 

 

 

 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
Pursuant to 386.290, RSMo., I have compared the preceding copy with 

the original on file in this office and I do hereby certify the same to be a true 

copy therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, at 

Jefferson City, Missouri, this 5th day of June, 2026.  

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 
June 5, 2026 

Case No:  TN-2026-0317 , TN-2026-0319 , and TN-2026-0321 

MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
(OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Fastwyre Broadband (Holway 
Telephone) 
Legal Department 
13200 Metcalf, Suite 400 
Overland Park, KS 66213 

Fastwyre Broadband (KLM 
Telephone) 
Legal Department 
13200 Metcalf, Suite 400 
Overland Park, KS 66213 

Fastwyre Broadband (N.W.) 
Legal Department 
13200 Metcalf, Suite 400 
Overland Park, KS 66213 

MO PSC Staff 
Mark Johnson 
200 Madison Street 
Jefferson City, MO 65101 
mark.johnson@psc.mo.gov 

Socket Fiber (Holway 
Telephone LLC) 
Legal Department 
912 S Main St. Ste. 106 
Sikeston, MO 63801-3103 
robin.davidson@corp.socket.net 

Socket Fiber (K.L.M. 
Telephone LLC) 
Legal Department 
912 S Main St Ste 106 
Sikeston, MO 63801-3103 

Socket Fiber (N.W. LLC) 
Legal Department 
912 S. Main St. Ste. 106 
Sikeston, MO 63801-3103 
robin.davidson@corp.socket.net 

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 1 

Sincerely, 

Nancy Dippell 
Secretary 

1

Recipients listed above with a valid e-mail address will receive electronic service.  Recipients 
without a valid e-mail address will receive paper service.
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