BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Lovely Deloch,
Complainant,

Case No. EC-2026-0354

Union Electric Company d/b/a Ameren

~— O v S S~ S~ N N ~—

Missouri,
Respondent.
ORDER GIVING NOTICE OF COMPLAINT
AND DIRECTING RESPONSE
Issue Date: June 8, 2026 Effective Date: June 8, 2026

On June 5, 2026, Lovely Deloch filed a complaint against Union Electric Company
d/b/a Ameren Missouri. A copy of the complaint accompanies this notice.

Provisions governing procedures before the Commission are found in Commission
Rule 20 CSR 4240, Chapter 2. In particular, the procedures relating to discovery are found
at Commission Rule 20 CSR 4240-2.090.

Pursuant to Commission Rule 20 CSR 4240-2.070(8), Ameren Missouri has
thirty days from the date of this notice to file an answer or a notice that the matter
complained of is satisfied. Ameren Missouri’s response is due no later than July 8, 2026.

The Commission will also order a report from its Staff.



As an alternative to the formal evidentiary hearing procedure, the Commission
offers mediation. Mediation is a voluntary process in which a neutral person assists the
parties in exploring opportunities for settlement. Upon a written request for mediation, the

Commission may suspend the deadlines set forth in this order.

THE COMMISSION ORDERS THAT:
1. The Commission’s Data Center shall send, by certified mail, a copy of this

notice and order and a copy of the complaint, with the attached exhibits, to Ameren

Missouri, at:
1901 Chouteau Ave.
P.O. Box 66149
St. Louis, Missouri 63166-6149
2. Ameren Missouri shall file its response to this complaint no later than July 8,

2026. All pleadings shall be mailed to:
Secretary of the Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102-0360,
or shall be filed using the Commission’s electronic filing and information service.
3. The Staff of the Commission shall file a Report or alternative pleading no

later than July 23, 2026.

4. This order shall be effective when issued.



Ronald D. Pridgin, Deputy Chief
Regulatory Law Judge,

by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 8" day of June, 2026.

BY THE COMMISSION

Plnsy Lopett

Nancy Dippell
Secretary



FILED
June 5, 2026
Missouri Public

FORMAL COMPLAINT FORM Service Commission

Attach extra pages as necessary.

BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MiISSOURI
Z‘VO V= Ly \D cl.poH o )
(Your name here) / )
Complainant, )
)

V. ) File No.
)
Amekew ELECTRRIC ) "
: ) (PSC fills this in}
{Utlity’s name here) ;
Respondent, )
FORMAL COMPLAINT

1. Complainant resides at:

-

m—

2. The utility service complained of was received at:

a. Complainant’s address listed in paragraph 1.

ress wnere service IS pro , it ditterent irom Complanant's (€58)
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4. Respondent is a public utility under the jurisdiction of the Missouri Public

Service Commission.

5. The amount at issue is: $ m
(iF'your complaint is about money slale how much is in dispute here.}

6. Complainant now requests the following relief:

{Explain v.hal you wanl the Commission to do: the specific resulls you are seeking in this complaint.}
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7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Commission regulation or order, as follows:

{Explain why the Commission should grant the relief you seek: the facts that constitute a violation of a statute, tariff, or Commission

regulation or order.)
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8. The Complainant has taken the following steps to present this matter to

the Respondent:
(Please desctibe in delal what sleps you have already taken to resolve this complaint.)
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Alternate Conlact Number Complainant's E-mail Address

Attach additional pages, as necessary. Attach copies of any supporting documentation. Do not

send originals of any supporting documentation.
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8. The Complaman it has taken the follow;ng steps to present this matter to

the Respondent: @é/éﬂﬂ@céw

{Piease describe in detail what steps you have already taken to resolve this complaint.)
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Date Signalure of Complainant
Complainanl's Phone Number Complainant’s Pnnfed Fuli Name
Alternate Contact Number Complainant's E-mait Address

Attach additional pages, as necessary. Attach copies of any supporting documentation. Do not
send originals of any supporting documentation.
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STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

Pursuant to 386.290, RSMo., | have compared the preceding copy with
the original on file in this office and | do hereby certify the same to be a true
copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at

Jefferson City, Missouri, this 8" day of June, 2026.

?4%wy,€%ga£/

Nancy Di;{pell
Secretary

Digitally signed by

MOPSC
Date: 2026.06.08

11:04:30 -05'00'



MISSOURI PUBLIC SERVICE COMMISSION

June 8, 2026
Case No: EC-2026-0354
MO PSC Staff Office of the Public Counsel Lovely Deloch
Staff Counsel Department (OPC) Lovely Deloch
200 Madison Street, Suite 800 Marc Poston 9108 Glen Garden Drive
P.O. Box 360 200 Madison Street, Suite 650 Saint Louis, MO 63136
Jefferson City, MO 65102 P.O. Box 2230 mamalove41@aol.com

staffcounselservice@psc.mo.gov Jefferson City, MO 65102
opcservice@opc.mo.gov

Union Electric Company

Legal Department

1901 Chouteau Avenue

P.O. Box 66149, Mail Code 1310
St. Louis, MO 63103
amerenmoservice@ameren.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).’

Sincerely,

Ty Lopett

Nancy Dippell
Secretary
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Recipients listed above with a valid e-mail address will receive electronic service. Recipients
without a valid e-mail address will receive paper service.
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