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______________________________________________________________________ 

______________________________________________________________________ 

3. Respondent’s address is:

(Address of complainant) 

(City) (State) (Zip Code) 

4. Respondent is a public utility under the jurisdiction of the Missouri Public

Service Commission. 

5. The amount at issue is: $
(If your complaint is about money state how much is in dispute here.) 

____________________________________

6. Complainant now requests the following relief:

(Explain what you want the Commission to do: the specific results you are seeking in this complaint.) 

7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Commission regulation or order, as follows: 

(Explain why the Commission should grant the relief you seek: the facts that constitute a violation of a statute, tariff, or Commission 

regulation or order.) 

One Ameren Plaza, 1901 Chouteau Avenue

St. Louis MO

On April 1, 2026, Ameren Missouri dispatched a technician to my residence in response 
to a partial power outage. That technician misdiagnosed the issue and, as documented on
 video, gave me the all clear to restore power to all of my devices. I have video evidence 
of this  After the technician left, I consulted an electrician friend who suspected the 
problem was a burnt neutral on Ameren's service line. I contacted Ameren again and 
specifically told them I believed it was a neutral issue. Ameren dispatched a second 
technician who arrived at approximately 2:00 AM on April 2, 2026, and confirmed it was in
 fact a burnt neutral on Ameren's service line.  



 
 

 
 
 

      
 

 
 

             

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
                          

 

   
           

 

 

                                        

 

 
 

8. The Complainant has taken the following steps to present this matter to

the Respondent: 

(Please describe in detail what steps you have already taken to resolve this complaint.) 

_______________________ _____________________________________ 
Date Signature of Complainant 

___________ _____________________________________ 
Complainant’s Phone Number Complainant’s Printed Full Name 

_____________________________________  ______________________   

Alternate Contact Number Complainant’s E-mail Address 

Attach additional pages, as necessary. Attach copies of any supporting documentation. Do not 
send originals of any supporting documentation. 

6/3/2026

Steven Hunter Granier

N/A




