STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service
Commission held by telephone
and internet audio conference on
the 14t day of April, 2021.

Jack and Stacey Woolever,
Complainants,

V.
File No. WC-2021-0080

Missouri-American Water Company,

N N N N N N N

Respondent
ORDER OF DISMISSAL WITHOUT PREJUDICE

Issue Date: April 14, 2021 Effective Date: May 14, 2021

On September 21, 2020, Complainants Jack and Stacey Woolever
(“Complainants”) filed a complaint against Missouri-American Water Company. On
February 10, 2021," the Commission issued its Order Setting Prehearing Conference on
March 2, at 10:00 a.m.

On March 2, the Commission convened the prehearing conference, went on the
record, and took the appearances of the parties. Complainants failed to appear.
Thereafter on March 3, the Commission issued its Show Cause Order requiring that no
later than March 15, Complainants should show good cause for their failure to appear at
the prehearing conference scheduled and held on March 2; and show good cause why
their complaint should not be dismissed pursuant to Commission Rule 20 CSR

4240-2.090(5), which states:

1 Unless otherwise indicated, all further date citations will be to 2021.



Failure to appear at a prehearing conference without previously having secured a
continuance shall constitute grounds for dismissal of the party or the party’s
complaint, application or other action unless good cause for the failure to appear
is shown.

Complainants have filed no response, and it is the decision of the Commission that
Complainants have failed to show cause. The Commission will dismiss the Complaint
without prejudice.

THE COMMISSION ORDERS THAT:

1. The Complaint of Jack and Stacey Woolever is dismissed without prejudice.

2. This order shall be effective on May 14, 2021.

BY THE COMMISSION
// /P L ) amr;w'F

Morris L. Woodruff
Secretary

Silvey, Chm., Kenney, Rupp, Coleman, and
Holsman CC., concuir.

Graham, Regulatory Law Judge



STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy
therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 14" day of April, 2021.

[V Lo R Dbl

Morris*L. Woodruff
Secretary




MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. WC-2021-0080

Missouri Public Service
Commission

Staff Counsel Department

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

Jack and Stacey Woolever
Stacey Woolever

815 S. Sergeant Ave.
Jasper, MO 64801
woolyz2@yahoo.com

Missouri-American Water
Company

Timothy W Luft

727 Craig Road

St. Louis, MO 63141
Timothy.Luft@amwater.com

April 14, 2021

Office of the Public Counsel
Marc Poston

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@opc.mo.gov

Missouri Public Service
Commission

Casi Aslin

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
casi.aslin@psc.mo.gov

Jack and Stacey Woolever
Jack Woolever

815 S. Sergeant Ave.
Jasper, MO 64801
woolyz2@yahoo.com

Missouri-American Water
Company

Jennifer L Hernandez

312 E. Capitol Avenue

PO Box 456

Jefferson City, MO 65102
jhernandez@brydonlaw.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prrin R SO

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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