FILED
June 15, 2026
Missouri Public

From: Aquilla Canada _> Service Commission

Sent: Friday, June 12, 2026 7:00 PM

y

Subject: Fwd: Writing

—————————— Forwarded message ---------

From: Aquilla Canadla <

Date: Thu, May 28, 2026 at 5:58 PM
Subject: Re: Writing
To:

Never given the chance to inject or have a fair chance in court when it comes to Ameren UE never
got any awareness of anything being dismissed anything been paid and once we call them their
assistance they rep tell us that they don't see nothing on our account with any pledges being made
we'll take it down to zero and if that's the case what document did they show the judge for the judge
to dismiss the case based off our account being down to zero we do not have none of that
documentation at all and what's in the world none of that going on at the time we were supposed to
submit our discovery that's it | caught they supposed to been on June 12th 2026

---------- Forwarded message ---------

From: Aquilla Canada < NG
Date: Thu, May 28, 2026, 5:56PM

Subject: Re: Writing

To:



---------- Forwarded message ---------

From: Aquilla Canada

Date: Wed, Apr 29, 2026, 9:18PM
Subject: Writing

BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION

In the Matter of:

Aquila Canada and Dranel Clark, Complainants
V.

Ameren Missouri, Respondent

COMPLAINANTS’ MOTION TO COMPEL DISCOVERY
COME NOW the Complainants, Aquila Canada and Dranel Clark, and respectfully move the

Commission for an Order compelling Respondent Ameren Missouri to produce complete and
accurate discovery.

I. BASIS FOR MOTION
1. Complainants have repeatedly requested:
- Full account audit
- Billing calculations
- Identification of software providers
- Explanation of billing discrepancies

2. Respondent has failed to provide:

- Complete responses



- Transparent documentation
- Verifiable billing methodology

Il. LEGAL AUTHORITY
This Motion is brought pursuant to:
- Missouri Revised Statutes § 393.140

- Missouri Public Service Commission procedural authority
- Applicable discovery enforcement principles

[ll. FACTUAL GROUNDS

1. Billing increased from approximately 9 to jjjjto $ijjj within one billing cycle
2. No adequate explanation has been provided

3. Technician testimony confirms billing—not meter—issue

4. Respondent has attributed fault to unidentified third-party software

IV. REQUESTED RELIEF

Complainants request that the Commission order Respondent to:
1. Produce a full forensic audit of the account

2. ldentify all billing systems and vendors

3. Provide detailed billing calculations

4. Produce internal communications regarding billing discrepancies
5. Preserve all relevant records

V. ADDITIONAL RELIEF
Complainants further request:

- Suspension of disconnection actions
- Suspension of fees



- Any other relief deemed just and proper

Respectfully submitted,

Aquila Canada
Dranel Clark

Date: April 29, 2026





