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BEFORE THE PUBLIC SERVICE COMMISSION  
OF THE STATE OF MISSOURI  

 
 
 
 In the Matter of the Reapplication of the United  )  
Way of Greater St. Louis, Inc. for an Order of the )  
Commission Granting it Authority as an   )  File No. AO-2011-0155  
Information and Referral Provider for purposes of )  
Obtaining 211 service     ) 

 
 

STAFF RECOMMENDATION  
 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), through 

the undersigned counsel, and having reviewed the United Way of Greater St. Louis’ 

application to continue to provide 211 Service in the areas it now serves, respectfully 

recommends that the Commission grant the authority to the United Way to continue to 

provide 211 Service for the maximum time period allowed under 4 CSR 240-32.200(7) of 

three years. 

WHEREFORE, the Staff requests that the Commission grant that continued authority. 

 
Respectfully submitted, 

 
Colleen M. Dale 
Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 
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Certificate of Service 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, 
transmitted by facsimile or electronically mailed to all counsel of record this 24th

 day of 
March, 2011. 

 
 


