BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of
Roger Pritchett for Change of
Electric Supplier

File No. EO-2017-0217

N N N

ORDER DIRECTING NOTICE, ADDING PARTIES, AND
DIRECTING RESPONSES TO APPLICATION

Issue Date: February 7, 2017 Effective Date: February 7, 2017

On February 6, 2017, Roger Pritchett filed an application with the Missouri Public
Service Commission (“Commission”) requesting that his electric supplier be changed
from The Empire District Electric Company (“Empire”) to Ozark Electric Cooperative,
Inc. (“Ozark”).

The Commission will direct its Data Center to send notice of the application to
Empire and Ozark. Because they are necessary parties, Empire and Ozark will be
joined as parties to this proceeding and will be directed to file responses to the
application. The Commission will also direct the Staff of the Commission to file a

recommendation.

THE COMMISSION ORDERS THAT:
1. The Data Center of the Missouri Public Service Commission shall send
this order, with a copy of the application, to The Empire District Electric Company and

Ozark Electric Cooperative, Inc.



2. The Empire District Electric Company and Ozark Electric Cooperative, Inc.
are made parties to this proceeding and shall each file a response to the application no

later than March 9, 2017.

3. The Staff of the Commission shall file its recommendation no later than
April 10, 2017.
4. This order shall be effective when issued.

BY THE COMMISSION
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Morris L. Woodruff
Secretary

Michael Bushmann, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 7" day of February, 2017.
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2. I“he oame of Applicant's currenl electric service proy qur is
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3. Applicant requests the Missouri Pitblic Scrvice Contenistion to order o change

of electric supplier to the address indicated above.,

4. Applicant requested the Commission to order a chungs of electric sepplier
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3. Applicantrexuests the Missouri Public Service Commission to order a ¢hange
of eleatric pravider for the following reasons.®
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i-have been on Empire Electric a ifttle over a year.and I can very truthfully say |
have never been satisfied with their bitling, usage rates, and service.
We got our first bill Septentber 2015 and we called. Emipire-stating our bill was
high. We told them the house was empty and the- home had reafly only used
electric for 2 weeks, The usage earlier that month was just Iights 1o view home,

~ We called October 2015 about our second bill due because we thiught was high
also, Wa requested an updated meter from old analog meter {0:digital meter and
were very optimistic tha’t t‘his was 'the issue '

Navember 2015 was Stlll hlgh
Qur Imme is 100% brlck w:th Anderson wmdows and s mcred!bly energy efflcsent.

LEO bulbs throughcut entire house.
We explained that our winter usage should not be much because we use gas
heating and gas hot water heater and we dari't use efectric central air

conditioning for coaling.

We called at Ieast 3 nmes in 2016 with OUr b'riting irreguiarities W'e compared our
We called about trees that are grown up around power I:nes in Mav 2016 stating
we have concerns about trees falling in ice storms and khocking cdut power. We
were told they were.our responsibility.

tam not a trouble maker and L believe any-one that knows me would say the
same, bul | really do have issues that 1 believe will never be resolved with Empireé
Electrie.

| believe we are less than 50 feet from Ozark Electric power lines that service our
neighbors all around us.

“Thank you for your consideration,
Roger Fritchett
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service problems with the cleotric service provider:_____ e
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NLTUE cAtes To EmpiRe. FoR RAES,
CAte FoR Megdh, CPERADE . .
CACC Fuk. TRIES EReisbi] i Peigyn Gty

isstt an Order which changes thie wurrent Sleciic ssrvice pﬂx ider, "‘/
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(Data) i hmm:re of Applicant)
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atecord of service problems covering at least 90 days, dricludimy dates aid tmes of
probieins-o the extent possible. Applicant should aiso attempt io determming xeasons Ry
any service problems. For instance, if'electric service was oyt Gt your fre experiencing
Blinking Hyhts, you should vontact e supplier of electric service to delemmine the
problem, and mclude this information with the applivation. {If the reasons from the
supplier was & stormy, car hitting pole, frees in Jine; conducter fell down, or whatever the

supplier states. for the problem, this should be nnted )
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STATE OF MISSOURI
COUNTY OF (ﬂ’tﬂﬁi [

B

VERINICATION
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R C{% £y Vr ) k 5| {",‘:‘\,’ L. ,'on oath, siates thit he/she lias read the

foregoing application and is familiar-with its contents and the maticrs st forth therein are

true to the best of hisder knowledge, mf’mnatm{‘and bLItL}'

4y LR
kiignmure arApplicant).

(; Hﬁ
SWORN TO BEFORE ME, the uidetsigned NG‘%‘"} Pﬂbﬁb on-1his the

day of’

My Commission Expires:

g S
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Received Time Feb,

rE‘OF SUPPLIFR APPL{CA’\E’N

fra se applicanis are applicants who choosa 10 represent themsetves belore the
Public Service Comumission rather than being represented by an atforney. This an‘achmc.m
is mienided 10 give pro se applicants information on Commijssion procedures for
applicants for a change of electric supﬁpliﬁ‘. However, it is still {lie cesponsibility of pro se
themselves must satisfy all refevanl rales of procedure; Hicy are entitied to no in’d'ulger‘rc‘c
they would not have received- i represented by counsel,” Swrfon v. Kestier, 9308, W.2d
516, 517 (Mo, App. 1996). Enclosed please find a copy of the Commission's ritles o
Practics and Procedures. You will be expected to follow these rules.

Generally, there will be five parties in 2 change of supptler case: (1) the
ihe appHcant wishes$o ehange; () the Salf of the Commission; ang {3} a'mpresmmﬁvc
of the Office of the Public Counsel. The Staff of the Conmhissicn is a separafe party and
will make an indépendent recommendation fo the Commissioners, However, the
Commissioners will make the altimate decision. The Offiee of the Pablic Counsel
represcts the general public Bafmc the Comumnissien. Weither the ST efthe
Cominission nor the Office of the Public Counsel represents the applicant, and neither
will act a¢ applicant’s atteruey nor give substanfive advice to the applivant. The-Office of
the Pubiic Counsel and Staff will wy 1o answerany questions an applicant may have

aboul Commission procedure. The applicant should also be aware that if any pleading or
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Received Time Feb.

correspordence is to be filed with the Commission, a copy ef that do-cumc;,nt- must be sen
wo-all 1he other partics.

Onher partics may request information from: the agplicant through the Commission
discovery procedure, which Ts simiiar to what is allowed in court cases, The purpose of

discovery is to find ouf generally what evidence a parly infends to present al a hearing, or

whala parly’s witnesses may be expected fo testify al a hearing. All parties, including the
pré e applicant, may engage in-discovery, in accordance with the Commission's-rules.
1Fthiere are confested miatters, the Cormmission will hofd a hearing.

- Althe heariag, the pro se applicant edn expect the following procedure; Each
parfy will be alowed fo wrake a brief opening statement. Then tf;c applicant wil} present
exidence. IT applicarits expect 1o teke the stand to testify ab tielr vwn behall] they will
bave to tostify in narrative form, sineg there vfil! be no atiomey to ask them questions.
the applicant intends to put 8 witness on the stand, applicant %10 have 1o ask ndnleaifing,
direet exattination guestions to eficit the witness's testimony.,

Al withgsses will be-asked fo give an oath or affirmation, and any wiless may bsﬁ
guestioned by she Comtnlssioners orthe Administrative Law J udge. Ail witnesses are
suhjeel 10 oross-examuination by the other pasties. All witncsses shosld have. personal
knowledpe of the subject of their testimony. Applicants should bring tothe hearing w
least thirteen eapies of any exhibit or dogumient they intend 10 offer into evidence,

Aller the applicant has presented evidence, the ether partics will be allowed o
present their evidetwe. Then the parties will give their dlosing statements. Somelimies the

Commission wishes to frave briefs insiead of ¢losing statement, This is untikely by the
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typical change of supplier case, but if bricfs are requested the procedure witl bu explained
at Re time of the hearing.
tn applicstions for change of clectric suppliers, the Commission considers a
ruenber of factors in making its desision, including, but pot lireited to th.c following:
1. Whether the customer's needs can be adequatcly met by the present supplive
with respect.to either the amount or quality of the power;
2, Whether there are health or safety issues involving the amount or quafity of
JTEVREr,;
3. What alematives the cuslomer has considered, indluding alternntives with the
preseni supplicr;
4. Whether the customer's equipment has been damaged or desiroyed as a resolt

of a problem with the eleetric supply;

5. The offeet the logs of the custemer would have on the present supplier;

6. Whetirer a change m suppliet would resalt in 2 duplicativn. of service or
facilitios, especinlly in comparison with alternatives available from the present
supplier, s cempiarishin which could inglude: (3) the distanies ivolved and cost
of any new extension, including the-hiurden on others — for example, the need
to procure private propetty casemonts; and (b) the burden on the customer
relating to the cost-or Lrme invalved, not including the cost of the clectricity
jtself:

7. The averali burden oa tha customer caused by the Inadequate service,
inchiding any economie burden not retated o the cost of the electricity itself,

and any burden not considered with respest to factor 6(b) above;
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8. What efforts huve been made by the érﬁscm _s_uppﬁer—[{a solve or mitigate the
problem;

9. The Impact the Coramission's de-.cisioﬁ may hove on ecanomic
developmenton an individual or cumulative basis: and _

18, The offeet the granting of authority for a change of suppliers might have on
any lerritorial agreements befween the. two supplicrs in question, or on the
negotiation of territorial agreements between the suppliers.

The applleant showtfd ey to address these factors whent presenting wstisdony a1

the hearing.
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STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 7" day of February 2017.

s Fh L ool

Morris L. Woodruff
Secretary
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Digitally signed by
MOPSC
M O P S C DN: cn=MOPSC
Date: 2017.02.07
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MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. EO-2017-0217

Missouri Public Service
Commission

Staff Counsel Department
200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102

staffcounselservice@psc.mo.gov

Ozark Electric Cooperative, Inc.

Legal Department
Highway 39 N.
P.O. Box 420

Mt. Vernon, MO 65712

February 7, 2017

Office of the Public Counsel
Hampton Williams

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@ded.mo.gov

Roger Pritchett

Roger Pritchett

12602 West Farm Road 64
Ash Grove, MO 65604
rogerp31l@gmail.com

Empire District Electric
Company, The

Legal Department

602 S. Joplin Avenue
P.O. Box 127

Joplin, MO 64802

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

s I LD erthf

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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