
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Application of  ) 
Roger Pritchett for Change of     )            File No. EO-2017-0217 
Electric Supplier    ) 
 
 

ORDER DIRECTING NOTICE, ADDING PARTIES, AND  
DIRECTING RESPONSES TO APPLICATION 

 
Issue Date:  February 7, 2017 Effective Date:  February 7, 2017 
 
 

On February 6, 2017, Roger Pritchett filed an application with the Missouri Public 

Service Commission (“Commission”) requesting that his electric supplier be changed 

from The Empire District Electric Company (“Empire”) to Ozark Electric Cooperative, 

Inc. (“Ozark”).     

The Commission will direct its Data Center to send notice of the application to 

Empire and Ozark.  Because they are necessary parties, Empire and Ozark will be 

joined as parties to this proceeding and will be directed to file responses to the 

application.  The Commission will also direct the Staff of the Commission to file a 

recommendation. 

THE COMMISSION ORDERS THAT: 

1. The Data Center of the Missouri Public Service Commission shall send 

this order, with a copy of the application, to The Empire District Electric Company and 

Ozark Electric Cooperative, Inc. 
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2. The Empire District Electric Company and Ozark Electric Cooperative, Inc. 

are made parties to this proceeding and shall each file a response to the application no 

later than March 9, 2017. 

3. The Staff of the Commission shall file its recommendation no later than 

April 10, 2017. 

4. This order shall be effective when issued. 

      BY THE COMMISSION 
 
 
 
 
        Morris L. Woodruff 

 Secretary 
 
 
Michael Bushmann, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 7th day of February, 2017. 
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llliFORE THE PVBUCSERVJn; COMMISSION 
OF THE STATE OF ~HSSOUIU 

In l_he-matter ofth-~ _applitalion_ of 
tl . Or;· -f . . · 
.(012_[/?,. . I J<, cWft:t 

(Name p( Applicant) 

for .chang\!- of electric supplier. 

Case. No. 

F I LE02
il 

FEB 6 2017 

Missouri Pubiidi 
Service Commission 

APPLICATION FOR GRANGE Oi? ELEC(Jt!C SERVICE PROVII>RR 

I. Appl\<anfe IJ()dtc" is:_J LJe._Q 2. vJU-1· . f!l~t'i. Ko!1~'"> b 'f-
-~~~ __ MIL.&floJ)L~Q, £,J0u<f-
2. Tlbe n_ame of.AppHcent!s <Urt:cnt.e:l~;;tric se_rvke proyj~r i.s:_ 

--~-·-· '(i"'J,{]B£ __ [U{ffy Lc~-. ,,, __ ~~ ---·---
5. Applicant re.q_ut,"Sts the Mis.soori Pi1h-Ji,_; Service Coniri::tlsSion·to or de.- a Change-

of electric .supplier to 1he 'l~idres.s tndicatc<f abo\'e. 

5. Appllcant:rcqucsts1hc Mi.ss<Hrri Public Service Commission to order a Change 

of e_lcctri_c :pnw_ide-r fOr the: foi_!Ci_wir)g reasons.'*-~-

SEf. A+·hl/z.{iLO f'M,V] :-.A:L_~"------
Js:r~.c i-:;f}re;~· :rs)'ufc.r"':--~--------

2Lfi:-tJ;u:_";t.SYvtt kir't-t1 71-£'0,·. 

·------------

-----~------ -~----~~ 

Received Time Feb. 6. 2017 2:17PM No. 0282 



2/6/2017 2:16 PH FROM: Evangel University Evangel University TO: +1 (573) 5226176 PAGE: 003 OF 009 

I h&ve ·been on Empire <lectri.c a little over <J y!'ar and I .C<Jn very truthful!\' s11y I 
have never been satisfied with their billlllg, usage rates; and service. 
We got ourfirst bill. September 2015 and we c~lled Empire stating our bill was 
high. We told them the hqtis!' was empty anc:J th<O home had really only use\! 
electric for 2 weeks, The usage earlier that month was just llghts to view home. 
We called October 2015 about our second bill due because we thOught was high 
<Jiso. We requested an updated meter from old analog meter to.dlgital meter and 
were very optimistic tho! this was the issue. 
We were wrong on the meter upgrade and we Felt.that our third bill for 
November 2015 was still high. 
Our horne islOO% brick with Anderson windows arid Is incredibly energy efficient. 
The very fir.;t thing we did upon purchase or home In Ao~ust 2015 was to in>tall 
LED bulbs throughoutentlre house. 
We explained that ourwinter us-age should not be much beC<Juse we use gas 
heating and gas hot water heater arid we don't use. electric central air 
conditioningfor cooling. 
We called at least 3 times in 2016 with our billing Irregularities. We compared our 
bill to other customers on Ozark Electric for similar us.;ge and fees, 
We called abOUt trees that an' grown up around power lines in May 2016 stating 
we have conce.rns about. trees falling in ice storms <~nd knocking out power. We 
were told they were our responsibility. 
I am not a trouble maker and I believe any one that knows me would say th~ 
.same, bull really do have issu~s that I be.liev~ will never be resolved with Empire 
Electric. 
I believe we are lessthah 50 feet from Ozark Electric power Iin~s that service our 
neighbors all <Jround 1)s, 

Thank you for yo11r (:onsideratlon, 
Roger Pritchett 
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6. Applicant: has. taken th~ f(llln\ving -st~p~ in an attempt to work out _electric-

s<:f"Ylcc problems -with the- electric servic-e provider:.~~~-~~~~-~~~~ 

_ <;{_J.:Jt+Mc-t!tLP fvfl.;'./I.:Yk 

tv\\) L-T~Pcc:- c.jLc~ 1u (1'1f!P . .r 
__ C !1"~£ol\?.. r'v.Ji,'fl!'il~fl[<'_il,;)f)~', 
Clt(_c Fi..'i~ Tf)£Ec; &f!..v.-v>& '-"I 

·-· _. _. -~··. 

WHEREFORE, Appli~llt" requests the-Missouri PubLii::·Scrvict·Commission to 

a-record of service problems .co\'er!ng-~t kast 90 day~, ·hlGh~ing:d_a{~Z-5:-iuid_ ti11:1cs at 

_problem-s·to. tht extent possible. AppHcant _-'lhould also ut_tempt . .to <lct~nnin~ .x~~~oos fl)f 

any s.:r ... ice problems. For instance, if-clectr'ic servlcc was out dr")'ott· ar:-e e-xl)c.rl~r'lc.irig 

-blinking lights, you should -..::ont;Jct the supplier of clcc1ric service_ to delennine the 

problem, and h1ch.1~ this Information with the.appJi:..-ation. (If the rcas.ons frum the 

supplier w.ns a· sl0nn1 Ci1T hitting- pale_, trees in :nne.; conductor fell down, or Whatever the 

supplier states. for the problem. this shotlid be ·noted.) 
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STATE OF MISSOURI 

couNTY or Greene 

VEIHF!CAJION 

"· 

B cg e Y' fc1 h b t± t •. "''<Mth. ,.tcs that be/she h•' read the 

!Oregf.\ing.a}lplica\lon and is fatniliar-with its·I.'Nlt~;nts ar\d-the mau~rs s~t .fortll thereirt are 
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Prose upplicant..'i" are·applicants who choose to rcpresent.themsclvos before-the 

Public Sef\•ice CommL~sion ratj1cr than being repres<:nted by an attor11q·. this- attachment 

is Jnttrtded 10 give pru ~'t> flrwHcants infOrmation on CommiSsion pi\)C<;durc-s for 

appli~'lnts for a 9h.angc of de.:.-trie s:upplicr. However, it is st~l the responsibHity ofpro :•e 

.applicantS to educ~t_Q the_-m$el.\le$ <\bout Commis;;_ipn. pto~ed_urt~- ;'Pa_r:t:les w}:Kl represent 

ihcmsd\'ts mU$( sati£fy illl r~k,varit rule-.s of.pivcc<furc; 'they are entitled to no iridU!geri:CC 

they wouJd not have. rece-ived· if represented ·by c-eumeL" Sratvn \', }{(•sfler, 9:W S. W.1d 

516, 51 7 (Ml1. App. 1996). Bm::l(lscd please find a copy of the CcirrimiSsion's ritks 0:11 

Pmctk-e and-Procedures. You ,-.-ill be exp<!ctcd to foUow tb..::se rules. 

Genemlly, there wiU be five :purlies: in a change .of supplier case: (l) the 

app1i~mt; 0) the appJk~nt's curre!lt el'ecu1c Sl!ppHer; _(3}tf.lc ~eGtTic supplier to whom 

Ute applicant wishes:to chang~~ (4)lhc Staff of the Comm.-issiotG an~ {-5) tfrepresentati\·c 

vfthe Office of the ·p.ublic Cqu.n.scl. 'Thi! Sta.ff of the Conunis~~ is~ -sepatale- patty a1)d 

will make an independent ·tt:«}tnmenda.tion to th~ Comfu~;;;s_ionen;. H¢v\';ever, the 

Commisstoners will -make the -ultimate decision. The- orne~ ofthe _PUblic Counsel 

represcnrs the geneml publk before the Commission. Nciihcr ·tJW SW.Ff pf.the 

Commission n<:~r 1hc-Officc of the f>ubHc- Counsd represents the appHcani; and neither 

will act rut app-lJtant's altontey: nor give substantive advke to !lie appli.canL The--Office of 

tlw Publi_c Ccruns.cf_ and StaiTwiU try to ansv.'cr--any qucstipn~ M applicant may ha\·e 

about Commission ptooedure:. The ap·pHcant should ~I so be aware that ilany pkadi11g- or 
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corr_esp_onQe_nce is to be fj{cd with the Comn~ssioll, -a copy of-lhat document- must be scm 

to-W thC othe-r' pafti~:Oi. 

Other rru:tici' -may r~\lest .intOrnmtion .fh;nn the ;,l!}ptic~t.tHhi"ci\Jgh the Coimnissiolt 

discovery _proccdum. whi(;h Is si~rnilar to whaf is aUcwcd in cmlrt Cil:>c$, 'llw pUrpose of 

di:)covcry is to find uut.~cnerally what t.'Vid~:ncc ft party 'intends to pre-setlt e_t- ~ hcm-i_ng. or 

wh;tt a party's witncss...:s ma>• be cxpe..;:tcd 1o testify at a he-ar:in~. All ~anks, inC-luding the 

pro se·a·pp!_ic;an_t, m_ayengagc in·discovery. in accordance with thc-Cor0inissi0tl1s·rules. 

1fthCre are C-Oh.(I!Sted n\atkrS, the COimulssion wtlt ·hold a hearing. 

- At the h~&ring, Hw jli'Q Sl' llllplicqnt c.1il expc"Ct the fOHm\·ing procedure: f1l.;:h 

J.-Y.trfy will be ;lllo'.\'cd to m.::tkC: a brief !Jpcnlng :s1atem_e-m. Then t11e appHcant wHf present 

cvidctH.:c. Jf applicatit~ expect lo t;tkc the Stand to tc5tif)1 oh their O\\'n bellillf. they \'\.'ill 

haY{! to testify in narrative fortn, since' there \\'ill be 11'1 ~lto:rney tq -~k -thein qu_e-st~o~t$. ff 

the applkal1t fnto:nds .to pllt a wi"trk~S on the stan~ 3pplicant '\o,rHl have. to aSK n<.ij1lcading, 

di~ct cXAllliumkm questions to' ~;licit the witness's testimony. 

A-11 witM-S~es: will be-a&..l.:cd to _give i;\n oath or affirmation, and any \vitn~s .tlU\Y be 

questi:ollG.O Q)' the "(:Vit1-th!s$iPQCt~ .o-r·the Adn)inistrntivc Law Judge. Ail witnesses ·o~re 

sub jed to cross·eX-l-lniilla_liml by tho other p<irtks.- All \\'itricsscs :Should ho:)ve personal 

knowledge: r.f the wbj~J;l ofth.t.::ir t<}Sti(llpny. App1_icap~ ~houjJ bring tv·t~ h~arjng ut 

least thirteen Ct1pies of~ny exhjbi! or-docu:Olent they intend to offer into evidence. 

Aller the applicant has: pre~ntc-d evidence, the other p;u1ics will he- allowOO r:o 

prc~'\!'nt their evidettee. Then j_b__e padies will give. thf;if ¢k;s_ing li~_l_Qn}cnts, Sm_l'l.Ctlln:es th·e 

Commi'sS'ion wishes 10 h:avc briefs jnstead of closing ~t~;~.tcment. TMs is tili.HkeJ;;· ill the 
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_typical ~h_ange of supplier !.!ase, hut if Qrkf." a:re r-equest_ed thc:prO<;.'iXIW~ wiH be explained 

at tlic time of the hc-Mirig. 

[lJ npplicctions tOr change o.fdecliic- st1ppiiers, the- C\)J~Illission c:-on-std~rs a 

munl:rcr of factors in making its decision, indw.Gng. but not limited to the foHmvin~ 

l, Whcth<;-r the- customer's need::; c-an:be adcguatdy mci by !be preSent ·suppli~r 

wilh rcspcct.to either thr: amount qr quality ofth_e power;_ 

2. Whether' thet~ nri!·heaith ot sa(ety i:ssu_c~ jm·oiviug, ~he a;tnounro_r. q~wiity \If 

power; 

3. Whnt nltcnurtives t_he ~l1S.lQt:nc.r has ~.on_~id!!_Nd, in¢1uding .o.fterm:~t_i\'!;:.S w_i_th th.f.! 

prc5(n( supplier~ 

4. Whe-ther :the- customer's equ.ipmen1Jtas hcen damaye:d or desiroyed as a tCSil[t 

of a problem with the -cfc\'tric supply, 

5. The effect the loss of the -eustom~r would haw on the pr-CSI.!-!tt -s.uppfier; 

6. Whcthu a chao_ge. In supplkr would result in a d-uJ}He<ttlvo. of .scryi.;:c m 

fac!Jiti_e~, e-$-pedaUy in C-{)~tparlsoll \\'ith altcmativc-s av(_lilabtc· fmn1-the pres-em 

~.liPPJi~r. ·a_cPr.Ji)!!-dSO!l 1\·htch t-QpfJ !nptudt;: (a) the: ifls-tap-ce jiwptyed .Md cost 

of any new- C:\'lem_i<)n~ imiuding the· h·urdcn on Nhers -- fot example, the need 

to Pf\OGll_r~ priYnte·p_ropl")rty e.QS.Cmcnt;;. 0,11d .(0) thQ .bur<Je.n Qt1tl~e w;;.tpJ:ltc.r 

retming to the- cost·or time involved, not including the cost Dfthe clcctridty 

itself: 

7. The m•i!rall burd.eo. .on the .customer am sed by the 1nadeq_u&te:servic.:, 

including any economic "btitde:h J'tOt related to the co-st of the dCdricity itself. 

and any bmdell not considered with respo.::t to factor 6(b) above; 
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8. What ~fforts hnve been rn\Ule by the pn::sC'n_t s_uppllcr-t_-o soh·c m: mltig~fte tlw 

rw~lom; 

9. 'J11c im~}act the Commission's d~ision may have on ~onomic 

dcvelopment,on an lndh·idunl_or cumulative basis; and 

t Q. The ct1'crl the granting of authority for a i:hang-e of supPliers might have on 

any territorial ag_r\:eme_n~ b-etween the. two suppliers in question, or on ·the 

negotiation of territorial agreements between the- suppliers. 

The appl!cant .'>hotttd !Ty tO- atldress th~"'e factors when-pr-cS\:'tJtirig te.<;!in:1ony at 

the hearing. 
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1 lf:'l N-G\:f;SlOf-(':A\\~ 
~.njt~u. -Mi~5Wt 
4~/.'&~.:~.tl? 
t:p .et>'S.:9_S9j 
-..,.,.._.,.~t'l'lf\1-~Lt-o:IU 

fYl; sst,rzi }),:..bile Srrv lee_. 

To: f\aii;mt>>!' rn -,·vM=a. Cn,ft.I'!Jttom: 

-

Evangel UniversitY 

XcJqrv? hrYc:_]itf/ 
0 

Pate: <2/&//[/ 
... .1~. _I 

subjectSl,;Hc8;,!1 E •<Yh- [m£1J(t.~,. Jo 0 ?9t}C D/t'f';ls'.';• > 
. 7.. . . . c!i'r7<>?:7: · ' 

fl"'m~n:>f P<i9e~ i®tudin9 """"' $heet:. · • · CJ 

COrtirtu~nts: 
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STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 7th day of February 2017.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

February 7, 2017 

 
File/Case No. EO-2017-0217 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Hampton Williams  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Empire District Electric 
Company, The  
Legal Department  
602 S. Joplin Avenue  
P.O. Box 127  
Joplin, MO 64802 

   
Ozark Electric Cooperative, Inc.  
Legal Department  
Highway 39 N.  
P.O. Box 420  
Mt. Vernon, MO 65712 

Roger Pritchett 
Roger Pritchett  
12602 West Farm Road 64  
Ash Grove, MO 65604 
rogerp31@gmail.com

 

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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