
PSC update letter — June 29, 2026 walkthrough 

[Sent June 30, 2026] 

Missouri Public Service Commission 

Consumer Services Unit 

Re: Case No. WC-2026-0372 

Andrew J. Norris v. Missouri-American Water Company 

To the Commission: 

Please place this update in the record for Case No. WC-2026-0372. On June 29, 2026, I allowed a limited 

non-destructive walkthrough of the property at . According to the property manager’s 

notes, three men attended the inspection, including two insurance and legal-related representatives and 

one representative from the water side, and they photographed the interior and exterior of the property, 

including the basement, the main shutoff valve area, walls, floors, ceiling, and related conditions. 

This was at least the fifth visit connected to this matter since March 2026, following prior visits by 

Missouri-American Water, Loellke Plumbing, adjuster inspections, and a prior inspection of the extracted 

valve. Despite these repeated visits, there still has not been a clear written position explaining the cause 

determination, the scope of responsibility, or the expected timetable for resolution. 

The property manager’s June 30 notes reflect continuing and serious deterioration at the property, 

including broken windows, debris outside, overwhelming mold and mildew odor in the basement, visible 

growth on remaining drywall and framing, approximately 130 square feet of ceiling joists with growth 

near the shutoff area, rotting and softened subfloor, and large wet spots that remain on basement floors 

and walls, with some ceiling areas still damp. 

These observations are consistent with the ongoing condition described in the complaint, including that 

the curbside water remains off while water has continued to come through the pipes, and that the 

property remains uninhabitable and subject to continuing damage and rent loss. 

Please include this update and the attached notes in the formal complaint record. A clear written response 

from Missouri-American Water is requested identifying its current position, the remaining investigative 

steps if any, and the timetable for a substantive response. 

Thank you. 



Andrew Norris 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ATTACHMENTS:  
 

1. Technician statement sent to attend inspection from property management.  
2. Photos. 







 

 

New: Vandalized new window.   




