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PSC Requests Public Comment on Utility Assistance Programs

JEFFERSON CITY, Mo. --- The Missouri Public Service Commission (PSC) is requesting public comment
from Missourians who have personal experience with receiving assistance as part of investor-owned
utility assistance programs. Investor-owned utilities with assistance programs in Missouri include
Ameren Missouri, Evergy Missouri Metro, Evergy Missouri West, Spire, Missouri American Water, Liberty
Utilities and Summit Utilities. Citizens wishing to comment should do so no later than August 31, 2026.

The Commission is seeking comments related to investor-owned utility assistance programs including
the overall customer experience, eligibility and verification processes, program design best practices,
methods for measuring program success, and approaches for improving outreach and utility literacy.

The Commission’s request for public comments comes as part of its Utility Assistance Programs working
group docket, where it has compiled data and opened a dialogue with stakeholders on the topic of utility
assistance programs. As part of that docket, the Commission has also hosted two workshops bringing
together representatives from utilities, state agencies, community action agencies, consumer advocates,
nonprofit organizations, and industry experts.

Feedback gathered from the workshops, as well as from the public comments, will be used to help
inform the Commission’s efforts to evaluate and improve investor-owned utility assistance programs in
Missouri.

The Commission does not have regulatory authority over municipal utilities or co-ops, nor does it have
authority over the administration of federal funds associated with the Low-Income Home Energy
Assistance Program (LIHEAP).

Comments may be submitted by contacting the Missouri Public Service Commission either by mail at
P.O. Box 360, Jefferson City, Missouri 65102, by telephone at 1-800-392-4211, or by email at



pscinfo@psc.mo.gov. Public comments may also be made online at
https://efis.psc.mo.gov/PublicComment/EmailForm using related submission number OW-2026-0085.
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