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Steven G. Mihaylo, Chief Executive Officer and Director

Steve was appointed as Chief Executive Officer in 2008. He is the retired chairman and chief executive officer
of Inter-Tel, Incorporated, which he founded in 1969. Steve led the Inter-Tel evolution from providing business
telephone systems to offering complete managed services and software that help businesses facilitate
communication and increase customer service and productivity. Before selling Inter-Tel to Mitel for $720
million in 2007, Steve grew the business to nearly $500 million in annual sales.

Steve eamed an honorary PhD from California State University - Fullerton and received a Bachelor of Arts in
Business Administration in Accounting & Finance from the university in 1969. He has served on boards of
numerous community organizations including the Arizona Heart Foundation, Junior Achievement of Arizona,
Arizona Museum of Science and Technology and the Arizona State University College of Business Dean’s
Council of 100. Committed to education, Steve is involved with the Karl Eller College of Management at the
University of Arizona and has served on the advisory board of Junior Achievement of Central Arizona for over
25 years, as a member of the board of directors of the Big Bear High School Education Foundation and on the
Dean’s Advisory Board of CSU-Fullerton.

Clint Sanderson, Senior Vice President

Mr. Sanderson joined StoresOnline in 2002 and has served as SVP and President of our StoresOnline and
Crexendo divisions since February 2009. Since joining iMergent, Sanderson has held positions of increasing
responsibility, including Senior Vice President of Sales of our StoresOnline Division, Sales Manager and vice

president of operations. Prior to joining StoresOnline, Mr. Sanderson served as director of sales for two
enterprise software companies. Mr. Sanderson also serves on the Board of Directors of the American Lung
Association of Utah. Mr. Sanderson received a Bachelor of Science Degree from Brigham Young University.

David Krietzberg, Chief Administrative Officer

Mr. Krietzberg has served as the Chief Administrative Officer since 2009. Prior to joining iMergent, Inc.,
Krietzberg held positions with Mitel Networks, Inc, Inter-Tel Technologies, Inc and Executone Information
Systems, Inc., including Chief Financial Officer, Vice President of Finance and Treasurer. Krietzberg has

extensive experience in operations management, strategic ptanning, financial management, building
organizations and developing high performance teams. Mr. Krietzberg has both an MBA in finance and a BBA
in accounting from Pace University.




Jonathan R. Erickson, Chief Financial Officer

Mr. Erickson has served as iMergent's Chief Financial Officer since February 2009. Prior to his that he served
as a controller since 2006. Prior to joining iMergent Mr. Erickson held various positions of increasing
responsibility at Deloitte & Touche LLP, which he joined in May 2003, culminating with the position of Audit
Senior specializing primarily in international manufacturing operations. Mr. Erickson received a Bachelor of
Science degree in Accounting from Brigham Young University in 2002 and a Master of Accountancy from
Brigham Young University in 2003. Mr. Erickson is also a certified public accountant.

David L. Rosenvall, Chief Technology Officer

Mr. Rosenvall was appointed as our Chief Technology Officer in February 2001. Prior thereto, he served as
our Chief Architect from September 1999. He initially joined us in November 1998 in connection with our
acquisition of StoresOnline.com. From September 1997 to December 1998, Mr. Rosenvall was president of
Spartan Multimedia in Calgary, Alberta, Canada, and from January 1995 to August 1997, he was Vice-
President for Research and Development at Xentel, another Calgary company. Mr. Rosenvall holds a
Bachelor of Science degree in Mechanical Engineering from the University of Calgary and an M.B.A. from
Brigham Young University.

Jeffrey Korn, Chief Legal Officer

Mr. Korn has served as Chief Legal Officer since February 2009. Prior to that he served as the General
Counsel of iMergent since 2002. Prior to joining iMergent, Mr. Korn had a private consulting practice; before
that, he had served as general counsel of ProsoftTraining {previously a NASDAQ company), and prior to that,
Mr. Korn was a pariner in a Jacksonville, Florida, law firm with his practice, specializing in corporate matters
and litigation. Mr. Korn has been an advisor to private venture firms, as well as a lecturer and a college
instructor. Mr. Kom currently serves on the board of directors of Flanders Corporation and on several
charitable and education boards. Mr. Kom has a BA from the State University of New York at New Paltz and a
JD from Stetson University College.




