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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Timothy O’Leary,    ) 

) 
Complainant,   )   

v.      ) File No. WC-2026-0371 
) 

Missouri-American Water Company, )                                             
      ) 

Respondent   )   
  

MOTION FOR EXTENSION  
 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by and 

through counsel, and for its Motion for Extension states as follows:  

1. On June 24, 2026, Timothy O’Leary filed a formal complaint with the  

Missouri Public Service Commission (“Commission”). 

2. On June 25, 2026, the Commission issued an order directing Staff to 

investigate this complaint and either file a report (“Staff Report”) or request an extension  

by August 10, 2026. 

 3. Staff is diligently investigating this matter. However, Staff believes additional 

time is necessary in order to sufficiently investigate the issues in this complaint. As such, 

Staff respectfully requests an extension allowing Staff to file the Staff Report on  

August 26, 2026.  Staff will endeavor to file the Staff Report sooner, if possible. 

4. Staff notified each party of its intent to ask the Commission for the August 26th  

filing date. Not all parties have responded to this notification. However, those that 

responded stated they do not object. 
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5. This motion is made in the interest of justice and without the intent to 

unreasonably delay these proceedings. 

WHEREFORE, Staff respectfully submits this Motion for Extension for the 

Commission’s consideration and prays the Commission grant further relief as it deems  

just and reasonable.  

Respectfully submitted, 

        /s/ Andrea B. Hansen 
        Andrea B. Hansen 
        Legal Counsel 
        Missouri Bar No. 73737 
        Attorney for the Staff of the 

Missouri Public Service Commission 
200 Madison Street 

        P.O. Box 360 
        Jefferson City, Missouri 65102 
        Phone: (573) 522-1243 
        Fax: (573) 526-1500 
        E-mail: Andrea.Hansen@psc.mo.gov  
 

 
CERTIFICATE OF SERVICE 

 
 I hereby certify that copies of the foregoing have been transmitted by electronic mail 
to counsel of record this 7th day of August, 2026. 
 
       /s/ Andrea B. Hansen 
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