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1. DEFINITIONS

A. Bill means a written demand including if agreed to by the customer and the utility an electronic
demand for payment for service and the taxes and franchise fees related to it.

B. Billing period means a normal usage period of not less than twenty-six (26) nor more than
thirty-five (35) days for a monthly billed customer except for initial, corrected or final bills.
Pursuant to the variances granted in Case No. GE-2026-0066 on July *, 2026, from 
Commission Rules 20 CSR 4240-13.015(1)(C) and 13.020(1) and (6), bills issued in
connection with the establishment, modification, or realignment of collective or joint billing
arrangements may result in a billing period shorter or longer than twenty-six (26) to thirty-five
(35) days in the following scenarios:

a. the addition/removal of an account to/from an existing collective or joint summary bill;
b. the creation of a new collective or joint summary bill;
c. when a landlord requests service be put in (or taken out of) their name on a “child”

account; 
d. when a landlord sets up a new owner allocation/default on new properties, but the 

locations are currently in the names of tenants, these will need to be aligned to the 
landlord parent account; 

e. when a long or short bill, issued pursuant to a variance, must be corrected and reversed;
and 

f. Liberty offers a landlord revert or default option that automatically puts service in
the landlord’s name when a tenant moves out. If service was not in the landlord’s name 
at the time of conversion/alignment activities, that account may not be aligned. Liberty 
will monitor and align these accounts once the default transfers back into 
the landlord’s name. This includes the scenario where a tenant moves in before a 
landlord alignment is complete, which may result in a tenant receiving two short/long 
bills. 

Additionally, residential customers who opt out of AMI/AMR metering and elect to self-read are 
exempt from these requirements for a one-time cycle change following their election (per 
meter, per location). 

C. Commission means the Missouri Public Service Commission.

D. Company means The Empire District Gas Company.

E. Complaint means an informal or formal complaint under Commission Rule 4 CSR 240-2.070 and
Section 6.08 of these Rules.

F. Corrected Bill means any bill issued for a previously rendered bill.

G. Credit Score means a score, grade, or value that is derived by using data from a nationally
known commercial credit source that uses data from a credit history model developed for the 
purpose of grading or ranking credit report data.

H. Customer means a person or legal entity responsible for payment for service except one denoted
as a guarantor.
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I. Cycle billing means a system which results in the rendition of bills to various customers on 

different days of a month. 
 
J. Delinquent charge means a charge for utility service remaining unpaid at least twenty-one (21) 

days from the rendition of the bill by Company. 
 
K. Delinquent date means the date stated on a bill, which shall be at least twenty-one (21) days 

from the rendition date of the bill, after which Company may assess an approved late payment 
charge in accordance with Company's tariff on file with the Commission. 

 
L. Deposit means money paid in advance to Company for the purpose of securing payment of 

delinquent charges which might accrue to the customer who made the advance. 
 
M. Discontinuance of service or discontinuance means a cessation of service not requested by a 

customer. 
 
N. Due date means the date stated on a bill when the charge is considered due and payable. 
 
O. Electronic Bill (ebill) means a bill delivered to an electronic address selected by the customer that 

can be viewed on a computer screen. 
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    (4) Determine the customer’s Weather Multiplier by dividing Weather Sensitive 
Usage by the Degree Days corresponding to the customer’s Actual Metered 
Usage.  In the event there are no degree days corresponding to the 
customer’s Actual Metered Usage, the Weather Multiplier will be zero. 

    (5) Determine the customer’s Estimated Usage as the customer’s Base Usage 
plus the product of customer’s Weather Multiplier and the current month’s 
Degree Days (Current Degree Days). 

    (6) For lighting accounts, the estimate will be based on the prior year’s usage 
per day for the same month of the year multiplied by the number of days to 
be estimated for the current month. 

    (7) For accounts with a limited history, the estimate will be based on a prior 
month’s use per day multiplied by days in current billing cycle. 

 
(5) When Company underestimates a customer's usage, the customer shall be given the opportunity, if 

requested, to make payment in installments. 
 

C. If Company is unable to obtain an actual meter reading for three (3) consecutive billing periods, 
Company shall advise the customer by first class mail or personal delivery that the bills being rendered 
are estimated, that estimation may not reflect the actual usage, and that the customer may read and 
report gas usage to Company on a regular basis.  The procedure by which this reading and reporting 
may be initiated shall be explained.  Company shall attempt to secure an actual meter reading from 
customers reporting their own usage at least annually.  These attempts shall include personal contact 
with the customer to advise the customer of the regular meter reading day.  Company may offer 
appointments for meter readings on Saturday or prior to 9:00 p.m. on weekdays.  Where special 
appointments are arranged for reading meters, Company may charge the customer for the excess cost of 
the meter reading out of normal meter reading sequence or for meter readings that are outside of normal 
business hours.   See Section 10 for applicable charges.  Discontinuance of the service of a customer 
who is reading and reporting usage on a regular basis because of inability to secure an actual meter 
reading shall not be required.   
 

D. If a customer fails to report usage to Company, Company shall obtain a meter reading at least annually.  
Company shall notify the customer that if usage is not reported regularly by the customer and if the 
customer fails, after written request, to grant access to the meter, then service may be discontinued 
pursuant to Section 2.05 of these Rules. 
 

E. Company may bill its customers on a cyclical basis if the individual customer receives each billing on or 
about the same day of each billing period.  Except as provided below, Iif Company changes a meter 
reading route or schedule which results in a change of nine (9) days or more of a billing cycle, notice 
shall be given to the affected customer at least fifteen (15) days prior to the date the customer receives a 
bill based on the new cycle. When a change occurs in connection with the establishment, modification, or 
realignment of collective or joint billing arrangements, advance notice shall not be required pursuant to 
the variance granted in Case No. GE-2026-0066 on July *, 2026. 
 

F. A monthly-billed customer shall have at least twenty-one (21) days from the rendition of the bill to pay the 
gas charges, unless a customer has selected a preferred payment date in accordance with Company's 
preferred payment date plan.  If the due date or delinquent date falls upon a Sunday, legal holiday, or any 
other day when the offices of Company regularly used for the payment of customer bills are not open to 
the general public, the due date or delinquent date shall be extended through the next business day.  
The date of payment for remittance by mail is the date on which Company receives the remittance.  
Company shall not base an assessment of a deposit or delinquent charge, or a discontinuance of 
service, on a payment that was made to a payment agent on or before the due date or delinquent date. 
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