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Rule 10 — Bills for Service

A.

The charges for sewer service shall be at the rates specified in the Schedule of Rates in these
Rules and Regulations. Service charges for connection or disconnection are set forth in the
Schedule of Service Charges.

A Customer who has made application for, or who is or has been taking sewer service at one or
more units connected to the collecting sewer, shall be held liable for payment of any applicable
charges for service furnished to such units from the date of connection until the date requested
by the Customer in writing for service to be terminated, or until service is discontinued by the
Company.

Bills for sewer service will be mailed or delivered to the Customer's last address as shown by the
records of the Company, but failure to receive the bill will not relieve the Customer from the
obligation to pay the same.

Payments shall be made at the office of the Company or at a convenient location designated by
the Company, by ordinary mail, or by electronic methods employed by the Company. Payment
must be received by the close of business on the date due, unless the date due falls on a non-
business day in which case payment must be received by the next business day.

Neither the Company nor the Customer will be bound by bills rendered under mistake of fact as
to the quantity of service rendered or as a result of clerical error. Customers will be held
responsible for charges based on service provided.

Separate bills shall be rendered for each location at which sewer service is provided, even
though one entity may be the Customer at such separate locations.
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Rule 10 — Bills for Service (Continued)

G.

The Company may render bills monthly in advance, or on a monthly basis in arrears when the
sewer charges are based on water usage. Bills shall have the due date indicated on the bill. Bills
will be rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is a minimum of 21 days
after rendition of the bill. Bills unpaid after the stated due date will be delinquent and the
Company shall have the right to discontinue service in accordance with Rule 8. Delinquent bills
may be subject to a late charge as provided in the Schedule of Service Charges. The Company
shall not be required to restore or connect any new service for such delinquent Customers until
the unpaid account due the Company under these Rules and Regulations has been paid in full
or arrangements satisfactory to the Company have been made to pay said account.

When bills are rendered for a period of less than a complete billing period due to the
connection or termination of service, the billing shall be for the proportionate part of the
monthly charge, or where water usage is the basis for the charge, at the appropriate rate for
water used.

Customers terminating after taking service for less than one month shall pay not less than the
monthly minimum. The owner of the property served will be held responsible for ultimate
payment of a bill. If the customer is a tenant of rental property, copies of all notices of
violations of the rules, or of disconnection of service shall also be sent to the owner of the
property if the owner is known to the Company.

Unless sewer charges are billed in advance, the Company may require a security deposit or
other guarantee as a condition of new service if the Customer:

1. Has a past-due bill which accrued within the last five (5) years and, at the time of the
request for service, remains unpaid and not in dispute with a utility for the provision of the
same type of service.

2. Has, in an unauthorized manner, within the last five (5) years prior to applying for service,
interfered with or diverted the service of a utility in the provision of the same type of
service.
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Rule 10 — Bills for Service (Continued)

3. If the applicant has insufficient credit history with the Company, the applicant shall be
deemed to have established an acceptable credit rating if the Customer meets any of the
following criteria:

a. Owns or is purchasing a home.

b. Is and has been regularly employed on a full-time basis for at least one (1) year.
c. Has a regular source of income.

d. Can provide adequate credit references from a commercial credit source.

Unless sewer charges are billed in advance, the Company may require a security deposit or
other acceptable written guarantee of payment as a condition of continued or re-establishing
of service if:

1. The water service of the Customer has been discontinued for non-payment of a delinquent
account not in dispute.

2. The Customer has interfered with; diverted; or, in an unauthorized manner, used utility
service delivered to the Customer’s premises.

3. The Customer has failed to pay undisputed bills before the delinquency date for five (5)
billing periods out of twelve (12) consecutive monthly billing periods. Prior to requiring a
customer to post a deposit under this subsection, the Company shall send the Customer a
written notice explaining the Company’s right to require a deposit or include such
explanation with each written discontinuance notice.

The amount of a security deposit shall not exceed utility charges applicable to one (1) billing
period plus thirty (30) days, computed on estimated or actual annual usage.

Pursuant to the variance granted in WE-2026-0067, itnterest shall be payable to the service

account of the Customer on a billing period basis (when each bill is issued) anndaty-on all deposits,

but shall not accrue after the utility has made reasonable effort to return the deposit. Interest will
be paid at a per annum rate equal to the prime bank lending rate, as published in the Wall Street
Journal for the last business day of the preceding calendar year, plus one (1) percentage point.
Interest may be credited to the Customer’s account.

After a Customer has paid proper and undisputed utility bills by the due dates, for a period not
to exceed one (1) year, credit shall be established or re-established, and the deposit and any
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interest due shall be refunded. The utility may withhold full refund of the deposit pending
resolution of a disputed matter.
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O. The utility shall give a receipt for deposits received, but shall also keep accurate records of
deposits, including Customer name, service address, amounts, interest, attempts to refund and
dates of every activity regarding the deposit.

P. In lieu of a security deposit required by these rules, Company may accept the written
guarantee of a responsible party as surety for a customer service account.

Q. A guarantee accepted by the Company is subject to the following terms and conditions:

1. It will be in writing and shall state the terms of guarantee and the maximum amount
guaranteed. The Company will not hold the guarantor liable for sums in excess of the
maximum amount of the required cash deposit.

2. Credit will be established for the customer and the guarantor shall be released upon
satisfactory payment by the customer of all proper charges for utility service for a period of
twelve successive months. For purposes of this rule, payment is satisfactory if, as to
undisputed bills, it is made prior to the date upon which the bill becomes delinquent.
Payment of a disputed bill will be satisfactory if made within ten days of resolution or
withdrawal of the dispute.

R.  All billing matters shall be handled in accordance with the Missouri Public Service Commission's
Rules and Regulations regarding Utility Billing Practices, 20 CSR 4240-13.
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