
1 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

    
    
In the Matter of the Proposed  )     
Amendments of the Commission’s Rules 
Relating to Chapter 4 – Standard of Conduct 

) 
) 
) 

File No. OX-2026-0335 

    
    

MISSOURI-AMERICAN WATER COMPANY’S 
COMMENTS ON PROPOSED AMENDMENTS OF THE COMMISSION’S RULES 

RELATING TO CHAPTER 4 – STANDARDS OF CONDUCT 
 

COMES NOW Missouri-American Water Company (“MAWC” or “Company) and 

provides its Comments concerning Proposed Amendments to the Commission’s Rules Relating to 

Chapter 4 – Standards of Conduct (“Proposed Rule”) and, in support, states as follows: 

1. On June 11, 2026, the Commission issued a Finding of Necessity and Order Directing 

Proposed Amendments Be Filed for Publication. 

2. On June 12, 2026, the Commission made an Initial Filing of proposed Rulemaking and 

Amendment with the Secretary of State. 

3. On June 12, 2026, the Commission issued a Notice of Hearing and Comment Period 

establishing that comments must be received on or before August 14, 2026, and scheduling 

a public hearing regarding the proposed rule for August 20, 2026.    

4. This Proposed Rule specifically addresses amendments to and rescission of portions of 

Chapter 4 – Standards of Conduct, with the majority of the proposed changes intended to 

update rule and statutory citations.   

5. MAWC appreciates Staff’s efforts to update this rule and is supportive of the proposed 

changes, with as no additional comments at this time. 
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WHEREFORE, MAWC respectfully requests the Commission consider these Comments 

and, thereafter, take any action it deems reasonable and necessary.  

Respectfully submitted, 
 
MISSOURI-AMERICAN WATER COMPANY  
 
/s/ Rachel L. Niemeier    
Rachel Niemeier, #56073  
Jennifer Coleman, #77721 
Corporate Counsel  
Missouri-American Water Company  
727 Craig Road  
St. Louis, MO 63141  
(314) 996-2390 (telephone)  
rachel.niemeier@amwater.com 
Jennifer.coleman01@amwater.com  
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CERTIFICATE OF SERVICE 
The undersigned certifies that a true and correct copy of the foregoing document was sent 

by electronic mail or U.S. Mail on July 31, 2025 to the following:  
 
Office of the Staff Counsel  Office of the Public Counsel  
Governor Office Building  Governor Office Building  
Jefferson City, MO 65101  Jefferson City, MO 65101  
staffcounselservice@psc.mo.gov  opcservice@opc.mo.gov  
 
 
 

  /s/ Rachel L. Niemeier 

mailto:staffcounselservice@psc.mo.gov
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