










Payment 
Charge 

defaulted agreement. 

07/24/2026 
Statement 
Issued 

$  $  $  2,250 

BILL SPIKE: Bill surged 
to $ ; Billed Prior: 
$ ; Due: 
08/17/2026. 

III. SPECIFIC DISPUTED DOLLAR AMOUNTS & PENALTIES 
The dispute encompasses two distinct categories: Automated Default Accelerations and 
Unlawful Duplicate Security Deposits. 

1. Automated Agreement Default Accelerations ($  Total Disputed): 
o $  (August 2025 Cycle): Triggered after a $  customer 

payment posted on 08/14/2025. Unbilled deferred balance was 
accelerated into a single monthly bill, surging the balance to $ . 

o $  (May 2026 Cycle): Triggered on 05/20/2026 after a $  
Agency Assistance Payment posted on 04/22/2026. The accelerated 
charge raised the bill to $ , effectively overriding the agency grant. 

o $  (July 2026 Cycle): Triggered on 07/22/2026 after $  in total 
payments posted between 06/23/2026 and 07/01/2026, pushing the active 
bill to $ . 

2. Duplicate Security Deposit Assessments ($  Total Disputed): 
o $  (Assessed 09/23/2025) 
o $  (Assessed 10/22/2025) 
o Context: Move-in ledger confirms an initial $  Security Deposit was 

established at service activation on December 20, 2024. Current ledger 
reflects $ deposit on hand. 

3. Associated Fees & Late Penalties ($  Subtotal): 
o All late fees ($ , $ , $ , $ , $ , $ ) and service 

disconnect fees ($  assessed on 09/16/2025 despite a $  
payment clearing on 09/17/2025) that resulted directly from these 
accelerated balance triggers. 

Cumulative Disputed Acceleration/Deposit Base: $  (plus associated 
late/disconnect fees totaling $ ). 
IV. HOUSEHOLD STATUS, ZERO-INCOME PROOF & SEVERE FINANCIAL 
HARDSHIP 

1. Full-Time Homeschool Learning Coach & Caregiver: 
o I am a full-time homeschool learning coach parent providing education 

and primary care for my three minor dependent children. 
2. Official Missouri DSS Verification of $0.00 Income: 

o Attached as dss snap summary.jpg is my official Missouri Department 
of Social Services (DSS) Family Support Division SNAP Budget 



Summary (DCN: , Dated 04/02/2026). 
o This official state document verifies that my household has $  Gross 

Monthly Earned Income and $  Gross Monthly Unearned 
Income (Net Monthly Income: $ ). 

3. Financial Deprivation & Demand for Direct Utility Reimbursement 
Payments: 

o My household relies entirely on SNAP benefits and the $  HUD Net 
Utility Reimbursement (derived from a $  HUD Utility Allowance). 

o Property management's failure to directly disburse this $  monthly 
utility reimbursement check directly to me as required—instead 
engaging in erratic, back-dated ledger adjustments—has deprived my 
household of mandatory utility funds, disrupted account standing with 
Ameren, and trapped my family in artificial debt that actively prevents us 
from rising out of poverty status. 

o Forcing a verified zero-income household to absorb over $  in 
artificial agreement accelerations and illegal duplicate deposit fees 
while withholding direct utility reimbursement checks constitutes severe, 
systemic financial deprivation. 

V. HUD FORM 50059 COMPLIANCE & STATUTORY VAWA PROTECTIONS 
1. Mandatory Action Needed — HUD-50059 Enforcement: 

o Official HUD Form 50059 establishes a monthly Utility Allowance of 
$  and a net Utility Reimbursement of $  (Effective 
12/01/2025). 

o Enforce HUD HUD-50059 compliance requiring MACO Management 
and Ameren to synchronize accounting and ensure my $  
monthly HUD utility reimbursement is paid directly to me in full every 
month on time, eliminating improper property offsets and false 
default flags. 

2. Violence Against Women Act (VAWA) Protections: 
o My tenancy and utility status are protected under the HUD VAWA Lease 

Addendum (Form HUD-91066 / HUD-90105). Threatening service 
disconnection and accelerating unearned debt due to third-party 
accounting errors violates federal housing protections and PSC customer 
safeguard rules. 

3. Meter Reading Transparency Failure: 
o Across reviewed billing periods, Ameren repeatedly records the Previous 

Meter Reading as 0.0000 while billing for thousands of kWh (e.g., 2,602 
kWh in Aug 2025; 2,377 kWh in Feb 2026; 2,250 kWh in Jul 2026), 
preventing verification of actual dial progression. 

VI. SPECIFIC REQUESTED OUTCOMES / RELIEF 



I am seeking the following specific determinations and remedies: 
1. Full Inception Audit (12/20/2024 to Present): A line-by-line accounting of 

Account #  from initial service activation on December 20, 2024, to 
the present, properly reconciling all $ + in customer payments, agency 
assistance grants, and HUD utility reimbursements (part of $  in total 
funding) directly against actual kWh energy usage. 

2. Reversal & Crediting of Disputed Charges: Full credit removal of 
the $  in accelerated default charges, the $  in duplicate deposit 
charges, and all associated late/disconnect penalties ($ ). 

3. HUD Utility Allowance Pass-Through Alignment & Direct Payment: Enforce 
HUD HUD-50059 compliance requiring system alignment between Ameren 
Missouri and property management (MACO Management) to ensure my $  
monthly HUD utility reimbursement is paid directly to me in full every 
month on time without triggering "broken agreement" flags, plan cancellations, 
or improper property offsets. 

4. Correction of System Default Triggers & Budget Billing Restoration: An 
order requiring Ameren to fix the automated system flaw that treats large third-
party agency grants or substantial payments as defaults on active payment 
plans, alongside the restoration of a stable Budget Billing arrangement based 
strictly on actual energy consumption. 

5. Meter Reading Transparency: Requirement that all future statements report 
continuous starting and ending meter index readings rather than 0.0000 baseline 
entries. 

ATTACHED SUPPORTING EVIDENCE FILES 
1. dss snap summary.jpg – Missouri DSS SNAP Budget Summary verifying $0.00 

Income & SNAP Eligibility (DCN: ) 
2. compliance form 50059.jpg – HUD Form 50059 Owner's Certification of 

Compliance ($  Utility Allowance / $  Direct Net Utility 
Reimbursement) 

3. ledger.jpg – MACO Management Resident Ledger (12/20/2024 – 04/20/2026) 
4. vawa lease addendum.jpg – HUD VAWA Lease Addendum (Form HUD-91066 / 

HUD-90105) 
5. Ameren Missouri Detailed Billing Statements & Activity Ledger (Account #

) 
Please let me know if Staff requires any additional files or logs as you draft your data 
requests for Ameren Missouri. 
Sincerely, 
Shequela M. Covington 

 
Account No.  
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