
1 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 

In the Matter of the Proposed Amendment ) 
of the Commission's Rule 20 CSR 4240-10.165 ) File No. OX-2026-0046  
Relating to Prohibition on HVAC Services )  
 

NOTICE OF COMPLIANCE 

 COMES NOW Union Electric Company d/b/a Ameren Missouri (“Ameren Missouri”), 

and pursuant to 20 CSR 4240-10.165(3)(A)1., files this Notice of Compliance with the Missouri 

Public Service Commission ("Commission").  In support hereof, Ameren Missouri respectfully 

states as follows:  

1. Section 386.756.9, RSMo, provides: 

9. Any utility that directly or indirectly engages a utility contractor that may 
provide HVAC services shall develop a qualification process and make such 
process open to all utility contractors seeking to provide HVAC services. 
Utility contractors shall have the opportunity to register on the utility's 
vendor registration site and be evaluated for bid opportunities.  

 
2. 20 CSR 4240-10.165(3) provides in part:  

(3) Covered utilities shall develop a written qualification process for all 
utility contractors engaged in HVAC services and shall advertise bid 
opportunities to all such qualified contractors. 

(A) The qualification process referred to above shall be established 
and in use no later than August 28, 2026. 

1. Covered utilities shall file notification with the commission when they 
have achieved compliance with section 386.756, RSMo, including a 
detailed description of the qualification process. 

2. The qualification process shall be posted on the covered utilities website 
accessible to any interested person or company. 

3. Attached hereto as attachment A is the written process for Ameren Missouri's 

residential energy efficiency Pay As You Save (PAYS) and Single Family Income Eligible 
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programs. The attachment can be found on Ameren Missouri's website 

https://www.ameren.com/partners/efficiency-contractor.   

4. Ameren Missouri does not solicit competitive bids for HVAC services under the 

BizSavers® Program. HVAC services are provided through an open Trade Ally Network 

established pursuant to Commission-approved tariffs and program rules. Ameren Missouri 

maintains a written, documented qualification process for HVAC contractors, as set forth in 

Sections 1 through 3 of the Ameren Missouri Trade Ally Network Terms & Conditions, which 

establish application requirements, eligibility standards, performance expectations, and quality 

control requirements. See Attachment B.  Any HVAC contractor meeting these objective 

qualifications may participate as a Trade Ally. Because the program operates under a no-bid 

framework, contractor access is provided through non-exclusive enrollment and participation 

opportunities rather than bid solicitations. Information regarding Trade Ally enrollment and 

participation is publicly available on Ameren Missouri’s website 

https://www.ameren.com/business-solutions/efficiency/become-trade-ally and is supported 

through standardized, non-exclusive program communications to ensure equal access for all 

eligible contractors. 

 WHEREFORE, Ameren Missouri files this Notice of Compliance.  
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Respectfully submitted,  
 
/s/ Jennifer L. Hernandez                

   Jennifer L. Hernandez, MO Bar #59814  
Corporate Counsel 
1901 Chouteau Avenue, MC 1310 
P.O. Box 66149 
St. Louis, MO 63166-6149 
(314) 978-8418 (Telephone) 
(314-554-4014 (Facsimile)  
AmerenMOService@ameren.com  
ATTORNEY FOR UNION ELECTRIC 
COMPANY d/b/a AMEREN MISSOURI 

CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing has been emailed to all counsel of record this 
28th day of August 2026. 

/s/ Jennifer L. Hernandez  

 
 


