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Take a closer look inside America’s heartland
and you'll find people like Benjamin and Jane
Norton. Though they live in one of the oldest
homes in historic Lorain, Ohio, their lives
demand the latest in communications services.
Delve a little deeper and you'll find CenturyTel
meeting their needs with high-quality products
and services.
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Glen F. Post, WY Chuirman and CE(Y

A letter o our shareholders

Ceatury'Tet onee again achieved
strong, financiai and operational
resules during 2003, affirming the
repusitioning of vur Company as

a leading “pure play” provider of
wirelinne and Jdata communications
service to rural markers and smaller
cities across America. Our resules
demonstrate the value of our
advaneed networks, the imporance
of our customer relationships and
the strong demand for advanced
communications services in the

markers we serve.

At CenturyTel we believe in the
viability of the rural areas and smaller

cities of America — we know that

while the populations in these
markets may not be large, their
ambirions arc. Qur friends

and neighbors in these areas
wani quality educations for their
children, quality healthcare for
their families and more diverse
cconomic development opportu-
nities. We believe we play a
significant role in helping them

achieve those ambitions.

We enter 2004 more focused
than cver on providing the
products and services our
customers demand, We are
ineent on fullilling our increas-
ingly imporwant role as an
advacate for policies that ensure
continued investment in the
comnunications infrastructure
that is so critical to the markets
we serve, We believe our focus
on the issues and needs of these
markets will aliow CenturyTel
to continue o deliver successful

resules in the future.

20€3 Financial Performance
We were pleased with our solid
financial performance during
2003, a year in which many

in our indusery struggled to
maintain their revenue and
earnings at previous year levels.
We achieved our results by
sticking with what we do

best — bringing advanced
C()ml'ﬂullicﬁti()ﬂ.s pmducts

Rnd Sf.‘l'\'iCCS [0 QoUur customers
and providing them high-

quality service,

* Revenues from Telephone
Operations increased to
$§2.072 billion, a 19.5 pereent
increase over 2002. This increase
is attributable to the 2002 Verizan
acquisitions and a 1.4 percent

internal revenue growth rate.

Qther Operadions, including long
distance, Internet, CLEC and fiber
transport operations, generaccd
revenues of $308.8 million, a

29.5 percent increase over 2002.

et cash provided by operating
activities from continuing oper-
ations (including acquired
propertics) grew from $793 .4
million in 2002 o $1.068
billion in 2003, an increasc

uf 34.6 purcent.

Drebt declined by $467.1 million
during 2003. We ended the year
with a debr-to-equity ratio of 91
undrawn credic facilides of $533
million and $203.2 million in casn

and cash equivalents.

Our strong cash flows and solid
halance sheet provide us the finanda
fAcxibility to pursuc growth oppor-
tunities as they become available.
in February 2004, CenturyTel's
board authorized the repurchase
of up t $400 million of the
Company's outstanding common
stock or convertible equity units,
Our financial strength allows us

to undertake this program while
contnuing to comfortably service
debt and mainrain the flexibility
te consider other investment

opportunicies as they arise.




Over the years, CenturyTel has
proven to be a wise steward of
your investment. During 2003,
we delivered a total recurn to
shareholders of 11.8 percent,
compared to a 7.2 percent return
by the $&P Telecom Index taken
as a whole. More impottantly,
Century Tel's 208.6 percent total
rerura to shareholders over the last
10 years exceeded the S&P 500
and the S&P Telecom Index total
10-year recurns of 185.5 percent
and 33.2 percent, respectively.

Chaltenges

The telecommunications industry
faces 2 number of regulatory issues
including Voice over Internct
Protocol (VoY) regulation, inter-
carrier compensation reform, local
number portability implementation.
and universal service funding and
cligibility. Additionally, CenturyTel

faces competition and wechnology

substitution pressures. However, ‘
there are several critical factors that
we believe will cnable our Company
tw continue to grow and achieve
strong financial resules during these
uncertain and challenging times in

the telecommunicacions industry.

Our Surengths

First, CencuryTel's markets are
competitively well positioned. Our
service territory averages [4 access
lines per square mile, a population
density tat does not draw signifi-
cang competitive activity, We
further secure our market position
by maintaining a high-quality
network capabic of delivering the
advanced services vur customers
need. When a competitor looks at
a Censuryfel market, we try to ensure
they cannot identify an unserved
customer teed. [n those markers

where we do face competition, our

refined market response processes
help us quickly develop and imple-

ment competitive solutions.

Second, we have long-standing
relationships with our communities
and our customers. Qur employees
live, work and volunteer in the
communities we serve and are
therefore able to easily understand
our customers’ needs. This under-
standing is more impartant chan
ever as we look to partner wich them
and our communities to idencify and
sefve thE:lr Cmel’giﬂg c{)]“ﬂ'lunicat‘ll)ﬁs
needs. Cur cuscomer relationships
strengthened in 2003 as we gained
more than 30,000 DSL custommers,
ending the year with nearly 83,500
DSL subscribers in service, and
added mare than 120,000 long
distance customers, now totaling
nearly 770,000,
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Third, we have proven our abilicy
to successfully acquire, incegrate
and opcrace wireline properties.
Our acquisizion strategy is a simple
one: we look for reasonably priced
non-urban assets tha offer the
opportunicy to leverage efhiciencics
in our existing base of operations
and the ability to grow revenues
through deployment of advanced
communications and data services.
We focus our marketing plans and
bundling strategies coward driving
incremental revenue growth and
improving margins in the acquired
properties. For example, as of year-
end 2003, we had successfully
generated annualized incremental
revenue of more than $30 million
and 548 million in the GTE
properties acquired in 2000 and
the Verizon properties acquired

in 2002, respecrively.

Finally, we are absolutely focused
on our rural and smaller ciry wire-
line strategy. This focus enables us

to hetter understand and meet the
needs and challenges of our commiu-
nities as we develop new produces
and make network investment
decisions. We also leverage this
understanding o ensure chat rural
and small communities have a seat
at the table as regulators consider
issues such as universal service
funding, inter-carticr compensacion,
VolIP and local number porrability.
The regulatory, econumic and
technological issues allecting

small markets are often unique,

and CenturyTel is well posicioned
to be an advocate for policies thac
encourage investment in non-

urban markets.

Building for the Future

We recognize that success in
yesterday's telccommunications
marketplace does not necessarily
mean success in the future. At
CenturyTel, we are working hard
to build upen our selid foundadon
so that we can meet the oppartuni-

ties and challenges that lie alead.

Qur network is at the heart of

our business, and we will continue
to invest in a high-quality nerwork
infrastructure. We are deploying
fiber deeper into vur network with
a long-rerm strategy of delivering
services over fiber to the premise,
We believe this network archirecture
will allow us to meet our customers’
evolving needs and to partner

with the communicies we serve

to increase their competitive edpe

in ceonomic development.

We also believe complementary
nerwork assets can both drive our
revenue growth and improve our
bortom line. [n 2003 we acquircd
several stracegic fiber assets that ofter
us the opportunity 1o decrease our
nevwork eperating expense, increase
the services thar we are offertng our
existing customer base and develop
new revenue streams hy providing
transport services to an expanded
universe of customers, These
acquisicions support our business
plan and future growth, and we will
continue to pursue them where it

ma 1-((.‘5 s6ra (f.‘gi C sens<.




Finally, we continue to increasé
our financial strength. Our manage-
ment and employees have done an
excellent job of conraining costs,
and we continue to focus on ways
to gain operating efhciencies. OQur
strong cash flows, solid balance
sheet and stable investment-grade
credit ratings provide CenturyTel
a solid Rnancial foundation to take
advantage of growth opportunities
as they arise.

Growth Stracegies and
Future Qutlook

Like our acquisition philesophy, our

growch strategies are consistent and

straigheforward. Theyv are to:

* drive revenue growth chrough

value-added packaging of produces

— vertical services, data and lung

distance — using integrated bundles;

s offer additienal services chrough
deployment of new technology

over our advanced networks;

* expand into complementary
business segments as opportunities

arise; and

* pursue strategic acquisitions using

our disciplined approach.

We understand our customers’
needs, we have the netwark and
the people o service those needs,
and we have the financial flexibilice

te pursue attractive network

imvestment and acquisition opportu-

nities. These are the foundations that

drive our growth.

But no matter how focused our
strategies may be, we know that
the future for facilities-based
service providers like CencuryTel
will bring new challenges. As we
look into 2004, we expect to sce
lower intrastate toll revenues, lower
universal service funding and
lower cost study adjustments.
These expected decreases, togecher
with continued access line declines
and an increase in the Company’s
effective tax rate, led us eatlier chis
year to provide guidance for 2004
diluted earnings per share that was
below Wall Street analysts” expecta-
tions. We are confident, however,
that Ceneury'Tel is well positioned
o meet our challenges and to take
advantage ol growth oppertunitics
that will allow us to cenginue

1

driving sharcholder value.

fake a Closer Look

On October 24, 2003, CenturyTel
celebrated its 23th anniversary as
a member of the New York Stock
Exchange. During the past 25 years,
CenturyTel provided shareholders
a compounded annual return,
excluding dividends, of nearly

14 percent. In other words, every
dollar invested in CenturyTel in
1978 has increased to nearly $25
today, Qur challenge and our goal
is t continue tw build upon chis

performance into the future.

As we move toward the nex:

25 years, | would like o take a
moment to express the Company's
deepest graticude to Mr. Earl
Hogan who retired in 2003 after
maore than 35 years of service as a
CenturyTel director. Mr. Hogan’s
contributions had a major impact
on CenturyTels growth over the
yeurs. We ulso welcomed Mr. Fred
Nichols to our board in 2003.
Mr. Nichols’ extensive experience
in the cable and video content
business will be of great benefic

as we develop new products and
services 1o be delivered over our

broadband nevwork.

[ sincerely appreciace the suppore
of our customers, communitiss,
emplovees and shareholders as

we strive to build upen our

past achicvements. [ belicve eur
wmarkers, our advanced nemworks,
and our focused strategies provide
us the platforin to continue sur
success. So [invite you to “take

a closcr look™ at CenturyTel -

{ believe vou'll like what you sec.

AN

Glen E Past, 111
Chairman and Chief
Executive Officer
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When Mochas & javas Coffeeshop wanted an edge,
CenwryTel helped them implement the concept

of the "WiFi Cafe,” where shop patrons use
CenturyTel's high-speed DSE products to connect
their PCs to a wireless Internet access point.

Multiple offizzs of the Hays County, Texas, govern-
mengt take acvzntage of more than |00 tefephone
lines — as wei’ 15 long distance and advanced data
services — frem CenwuryTel.




CenturyTel provides software and technical
support to the Texas State University — San Marcos
switching facilicy. The University’s 25,000 students
can utifize a wide variety of CenturyTel services.

CenturyTel brings advanced
commuuications services 1o

America’s smaller towns and cities.

We offer voice services with
a variety of enhanced calling
features, high-speed DSL and
data services o the homes and

businesses in San Marcos. Texas.

In August 2003, we introduced
Simple Choice™ Unlimited 1o our
residential customers in San
Marcos. This new bundled
package provides unlimired local
calling, custom calling leatures
and long distance for one price,

presented on one bill.

View the opportunities in

We also partner with businesses,
local government and Texas

State University — San Marcos,
leveraging our expertise to help

them grdw.

At CenturyTel, communicy
martess. Our customers are our
neighbors. We value the opportu-
nity 10 serve them and to support
the causes our communicies care
about, both through our sponsor-

ships and employee involvement.

smaller towns and cities.

g Annual R.-p.m
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Interface, featuring point and click administration

Bewcher uses the latest Meridian pladorm f
CenturyTel, which allows desktop messaging
IP Telephony. Voice Mail and z Graphical User
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Families in the rural areas and smaller cities

we serve enjoy CenturyTel's Simple Choice™
bundles, comprised of local service and features
such as Caller ID, Voice Mail and Call Waiting,
together with long distance or Internet service

at one great price.

Vermilion, Ohio, with its
population of fewer than 11,000,
is a typical CencuryTel matkert.
Drive along a rural stretch of
Route 60 near Vermilion and
you'll discover Beticher Industries,
Inc., a food processing’cquipmcnt

manufacturer.

What may surprise you is

that, inside, Beucher is using
CenturyTel's advanced voice,
data and Incernet services o
conducr business with customers
from Switzerland to Brazil o
the Philippines and many points

in beoween.

Continued investment in our

100 percent digitally switched
telephone network with support-
ing ATM backbone enables us

to answer the growing demand

for state-of-the-art communica-
tions services in Vermilion and the
other markets we serve. This
allows us 10 enhance the economic
development in our communities
and positions us to generate
addicional revenue growth in

the years ahead.

and the world.

Bettcher enhances its producsivity through use

of CenturyTel’s high-speed datz connections for
fast downloads, large graphic-intensive file transfers
and video communications across the country
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CenturyTel’s history of acquiring
properties in rural areas and smaller
cities — and investing in them to improve
service and drive revenue — has fueled
our growth.

CenturyTel Legacy Properties ~ J‘% .

CenturyTel Acquired Propé[ties
(Since 2000) 4

Examine our

-

Dark ... *

Formed by the combination of acquired and
internally developed assets, LightCore's 7,100-lic-
reute-mile integrated fiber network provides
wholesale communications services to other
carriers and cost savings to CenturyTel.

[}




CenturyTe! acquired the Alts, Arkansas, exchange
in 2000. Now residents and businesses like the Post
Familie Vineyards and Winery can use CenturyTel’s
high-speed DSL Internet service to market their
products worldwide.

CenturyTel partwers with our communities to
support their economic development efforcs.
Opening soon in Brundidge, Alabama, is a new
Wal-Mart Distribution Center with high-speed T|
connections from CenturyTel and 600 new jobs.

One of CenturyTel's principal
strategies is o leverage our
ownership of the “last mile”

of connectivity 1o provide our
cusiomers with an increasing
selection of advanced communi-
catiens services, Recent acquisitions
illustrate our abilizy 1o successfully
drive new produtis and services

into our custemer base.

Incremental annualized revenue
from the markets we acquired

in 2000 stands at more than $50
miliien, which is near the top end
of our projectians at the ttme of

the acquisition.

For the markets acquired in 2002,
incremental annualized revenue

is alrcady more than $48 million,
d IEVCI wWe [{id not CXPCC[ o
achicve until mid-2005. [n these
same markers, we've increased

the toral number of DSL-capable
lines from 19 to 47 percent, and
we went trom zero Lo nearly 25
percent long distance penetration

in the first year alone.

CenturyTel achicved these results
by listening to our customers,
dclivering advanced telecommu-
fnications services ta these markets
and prnviding superior custonier

service and SUPPOTL
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Consider our
financial stability.

CenturyTel’s tradicion of prudent
resource management has resulted
in a long and stable history of
excellent financial performance.
QOver the last 25 years, Century Tel’s
total assets grew from approxi-
mately $200 million to nearly $7.9
billion, while stockholders equity
increased from $32 million o

nearly $3.5 billion.

CencuryTel’s strong and growing

cash Hows, investment-grade eredit

We will continue to pursue
revenue and cash Aow growth
by providing value-added bun-
dled services, introducing new
products in our markers and
secking disciplined acquisitions
that complement our existing

operations.

ratings and solid batance sheet help 1983 1588
1 thili EER 93 kY TACTIS
ensute our continued Rexibility ; =998 0 Bl e
to pursue growth opportunities
as they arisc. _
1
1
:i .
|
| |
: i
l |
i
|
i .
Total Assets




Fumadhas cak, &F

N

iversary of

J
8]

EPEICY

i
xy
P

3

I

i

H
SR

Lo
i

T

, 2003.

our listing on the New Yark Stock Exchange on

CenturyTel celebraced the 25th ann
Oceober 24

S
=

Equ

Seackholders




CenturyTel engineers work to ensure a high-qualicy
broadband-capable network that provides advanced
products and services to our custemers.

profess_ijghal;'éncnltors.CeptunyeIE‘ 200@00— _
route-mile heowork, providing real-time daa. ¢
to all areas of management, customer contact

and repalr centers.




CenturyTel’s customer service team - focused

on sales and service and strengthened by extensive
system improvements — offers customers more
communications sciutions than ever before.

one price, on one bill.

CenturyTel's marketing team developed Simple
Choice™ bundles to give our custemers simplicicy.
value and flexibility through a cheice of features for

CenruryTet is prepared for the
furure, We remain focused on
ucilizing our advanced neowork

to provide a choice of communica-
tions soluttons to the rura! areas
and smaller cities we serve

throughout 22 states.

We know that our nerwerk must
grow along with cthe demands

of our cuswomers. This year we
expect o invest approximaiely
$400 million to upgrade and
maintain ir. We will contnue 1o
drive fiber further into our markets
and increase optical bandwidth to
broaden our advanced services
capabilities and artract new

customers,

We krow, too, that our future
depends upon more than an
advanced network. Qur employces
will conzinue to focus on the
evelving demands of our customers,
and we will implement new pro-
cesses 2nd technologies to better
serve our custamers and further

our grossth.

At CenuryTel, our goal is to be
the premuier provider of communi-
catiens sérvices in the rural arcas
and smmaller cicles we serve. Qur
advanzzd nerwork, our dedicated

emplovees and our focus on that

goal ¥

-

continue 1o gllidC us

into the future.

Annuul Regrrt

20

1, Ine.




Access Lines

* 'l’ " —
B Y
IR
PO
Y
L P
E
Lo, B
7163, 5
g 1

Access Lines Pereent of Toeal Top 3 Suates Top 12 Sates 11 States
b
© Wisconsin 478,134 201
| Missouri 472,884 19.9 i
© Alahama 283501 1R} {
Arkansas 264,787 N i
Washington 186,329 7.9 70.9% i
Michigan 114,104 4.7 i
. Louisiana 163726 44 ;
' Colorado 95.726 40 ?
Qhio 82,995 35 E
. Oregon 75530 3.2 .
'\ Montana 64,963 27 E
i Texas 46,397 20 i 95.4%
| Minnesom 30,469 13 i
| Tennessee 27,084 1.1 !
Mississippi 24,420 10
New Mexico 6,512 0.3
Idaho 5.974 0.3
Wyaming 5,669 02
Indiana 5401 02
lowa 2,082 0.1
Arizana 2,000 ol
Nevada 531 2.0 100.0%
1,376,118 100.0 |

Telephone Access Lines

Year-End
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Financial Highlights

Doftars, except per share amounts,

and shares in thousands

Revenues from continuing' ’
operations $ 2,380,745 1,971,996

Operating income from continuing
operagions $ 730398 575406

Depreciation and amortization $ 470,641 411,626

Income from continuing operations,

as adjusted 3 344707 193,533
Net income $ 344707 801 624
Net income, as adjusted'® $ 344707 80(,624

Diluted earnings per share from
condnuing operaticons,
as adjusted? $ 2.38 1.35

Diluted earnings per share,

as adjusted? $ 2.38 : 5.61
Dividends per common share $ 022 0.21
Average diluted shares outstanding 144,700 142,879
Number of common sharcholders 4,613 5,181
Total assets $ 7895852 7.77Q,408
Long-term debt $3,109,302 3,578,132
Stockholders' equity 53478516 3,088,004
Telephone access lines 2.376.118 2,414,564
Long distance customers 769,766 648,797

1,679,504

425,305

407,038

195,408

343.031

399,297

1.37

2.8l

0.20

142,307

5.460

6318684

2.087.5¢0

1,317 .380

1,797,643

465.872

1,402,357

386,137

a7

164,044

231,474

278,029

1.96

019

141,854

5,74

6391290

3.050.292

2032,07¢9

1,800,565

363.307

1,254,400

3534723

280,223

165,507
239,76%

281,581

1.t7

1.99

0.18
141,432
6,120
4705407
2075212
1,847,992
1,272,867

303722

5-Year
CAGRM

15.3%

17.5%

12.1%

17.8%

8.5%

49%

16.9%

4.2%

4.9%

0.6%

{8.9%)

9.9%

4.0%

17.8%

12.0%

27.7%

{1} Five-year ram‘oarma'rd' mmuafgrau'lh rase

(2} As adjusted to veffect the effect af ebiminaring goodwill antorrizarian in accordance with SFAS 142 for periods prior to 2052
The above table incladss finaucial information presensed in accordance with generally accepeed accounting principles. For informatien on certain nonrecurring itens

thar affected the Company, please refer to the Companys 2003 Annsial Repart on Forin 10-K.
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Independent Auditors’ Report

The Board of Directors

CenturyTel, Inc.:

We have audited, in accordance with auditing standards generally accepted in the United States
of America, the consolidated balance sheets of CencuryTel, inc. and ics subsidiaries as of December
31, 2003 and 2002, and the related stacements of income, comprehensive income, cash flows
and stockholders” equity for each of the years in the three-vear period ended December 31, 2003
{not presented herein, but included in the Company’s 2004 Proxy Statemenc); and in our report
dated January 29, 2004, we expressed an opinion on those consolidated financial scatements.
Our report refers to a change in accounting for goodwill and other intangible assets in 2002.

In our opinion, the information set forch in the accompanying selected condensed consolidared
financial statements of CenturyTel, Inc. is fairly stated in all material respects. in relation to the
consolidated financial statements from which it has been derived.

KPr i LI

KPMG LLP
Shreveport, Louisiana

January 29, 2004

2003 Financial Information

The following pages of CenturyTel's Annual Report contain selected condensed consolidated
financial statements. Full financial scatcments, along with certifications required under the
Satbanes-Oxley Act of 2002 and managemends discussion and analysis of financial condidion
and results of aperations, are provided in the Company’s 2004 Proxy Statement “Proxy
Statement”) and 2003 Annual Report on Formn 10-K (“Form 10-K7) filed wich the Securtties

and Exchange Commission. The Proxy Statement wili be mailed to sharcholders.

A copy of the Company’s Form 10-K can be obuained at no charge by contacting the Company’s
lnvestor Relations deparumenc at 800.833.1188 or by accessing the Company’s Web site at
www.centuryiel.com.

In addidon to historical information, this Annual Report includes certain forward-looking
statements that are subject to uncertainties that could cause the Company’s actual resules to
differ materially from such statements. Please refer to the Company’s Form 10-K for the year
ended December 31, 2003 for a description of these and other uncertainties relaced to the
Company's business.




Consolidated Statements of Income

Dollats, except per share ameunts.

Year ended December 3F,

and shares in thousands 2003 2002 2001
Operating Revenues
Telephone $ 2071980 1,733,592 1,505,733
Other 308,765 238,404 173,771

Total operating revernues 2,380,745 1,971,996 1,679,504
Qperating Expenses
Cosc of sales and aperating expenses (exclusive of depreciation .

and amortization) 1,159,708 973,689 826,948
Corporate overhead costs allocable to discontinued operations - 11,275 20.213
Depreciation and amortization 470,641 411,626 407,038

Total oparating expensas 1,630,149 1,396,590 1,254,159
Operating Income 750,196 575,406 425,305
Other Income (Expense)
Incerest expense {126,751 {221,845) {225,523y
Income from unconsolidated cellular enticy 6,160 5,582 7.592
Nonrecurring gains and losses, net - 3.70% 33.042
Other income and expense 2,154 {63.814) 32

Total other income {expense} {218,437) (276.368) {184,856)
Income from Continuing Operations Before Income Tax Expense 531,959 29%.038 240,44%
Income Tax Expense 187,252 105,505 91,368
Income from Continuing Operations 344,707 193,533 149,081
Discontinued Operations
income from discontinued operations, net of $284,45% and $118,457 tax - 408,091 193,950
MNet Income $ 344,707 BOI,624 343,031
Net Incotne, as Adjusted for Goodwill Amortization $ 344707 801,624 399,297
Basic Earnings per Share
From continuing aperations 1 2,40 t.36 I.06
From continuing operations, as adjusted for goodwill amortization $ 0 240 |.36 1.39
From discontinued aperations $ - 4.29 1.38
From discontinued operations, as adjusted for goodwill amortization % - 4.2% 1.45
Basic earnings per share $ 240 5.66 243
Basic earnings per share, as adjusted for goodwill amortization $ 240 5.66 2.83
Diluted Earnings per Shave
from continuing operations H 238 1.35 1.05
From continuing operations, as adjusted for goodwill amortization $ 2.38 .35 1.37
From discontinued operations $ - 426 1.36
From discontinued operations. as adjusted for goodwili amortization 3 - 4.26 1.43
Diluted earnings per share $ 238 5.61 2.41
Diluted earnings per share, as adjusted for goodwill amortizacion $ 238 3.61 181
Dividends per Common Share $ 0.22 0.21 0.20
Average Basic Shares Outstanding 143,583 141,613 140,743
Average Diluted Shares Outstanding 144,700 142,879 142,307
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Consolidated Balance Sheets

Crallzrs in thoysands

ASSETS
Cyrrent Assets
Cash and cash equivalents 203,181 3661
Accounts receivable 236,187 272,992
Materials and supplies, at average cost 9,129 10,150
COrther 14342 9.039
Toral current assets 462,939 295,902
Net Property, Plant and Equipment 3,455,481 3,531,645
Invesements and Other Assets
Goodwill 3,425,001 3,427,281
Other 552431 515580
Toral investments and other assets 3.977,432 3,942,861
Total Assets 7,895.852 7.770.408
LIABILITIES AND EQUITY
Current Liabilities
Current maturities of long-term debt 72.452 70.737
Accounts payable 113,274 64,825
Accrued expenses and other current liabilities 241,044 210,658
Advance billings and customer deposits 44,612 41,884
Total current liabilities 471,383 388,104
Long-Term Debt 3.109.302 3,578,132
Deferred Credits and Qther Liabilities 836,65! 716.168
Stockholders’ Equity
Common stock, $1.00 par value, authorized 350,000,000 shares,
issued and outstanding 144,364,168 and 142,955,839 shares 144,36¢ 142,956
Paid-in capical 576,513 537,804
Accumulated other comprehensive income (loss), nec of tax - {16,703)
Retained earnings 2,750,162 2,437,472
Unearned £SCP shares {500y £1.500)
Preferred stack — non-redeemable 7,975 7.975
Total stockholders' equity 3478514 3,088,004
Total Liabilities and Equity 7,895,852 7,770,408




Consolidated Statements of Cash Flows

Year ended December 31,
Doltars in thousands 2002
Operating Activities from Continuing Operations
Net Incorme ' § 344707 801,624 343031
Adjustments to reconcile net ingome to net cash provided by
operating activities from continuing operations
Income from discontinued operations, net of tax - (608,091) (193,950}
Depreciation and amorrization 470,641 411,626 407.038
Deferred income taxes 128,704 THi12 57,944
Income from urconsolidated cellular entity {6,160) {5,582) (7.592)
Nonrecurring gains and losses, net - {3.70%) (33.040)
Changes in current assets and current liabilities 160,984 69,650 15,385
Retirement benefits (14,739) (9.416) {5.059)
Increase in noncurrent assets (23,528) {30,543) (65,698)
Increase (decrease) in noncurrent liabilicies {6,151) 35,489 691
Qther, net 13,504 61,274 54,139
Net cash provided by eperating activities from
continuing operaticns 1.067,964 793.434 572886
Investing Activities from Continuing Operations
Acquisitions, net of cash acquired (86,243) (2,245,026) (47,131)
Payments for praperty, plant and equipment (377.939) (386.267) (435,515}
Proceeds from sale of assets - 4,144 58,184
Distributions from unconsolidated celtular entity I.104 5,438 3713
Other, net (£.560) {1,378} 3.553
Net cash used in.investing activities from continuing operations (464,638) {2.623,089) (417.196)
Financing Activities from Continuing Operations
Proceeds from issuance of debe - 2123618 3,896
Payments of debt (432.258) (1.592,246) (379.516)
Proceeds from settlement of interest rate hedge contract 22315 - -
Proceeds from issuance of common stock 33.980 29,125 7,351
Payment of debr issuance costs — {12,999) -
Payment of equity unit issuance costs - (15.867) -
Cash dividends (32017 (30.1586) (28,653)
Other, net 4,174 4,866 1,549
Net cash provided by {used in) financing activities from
continuing aperaticns (403.8056}) 506.341 (395.373)
Net cash provided by discontinued operations - 1,323,479 234,772
Net increase {decrease) in cash and cash equivalents 199,520 165 (7.911)
Cash and cash equivalents at beginning of year 3661 3,496 I 1,407
Cash and Cash Equivalents at End of Year 5 203181 3,661 3.4%6
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Karen A.Puckett

Presidess and
Chicf Operaring Officer

R.Stewart Ewing, Jr.

Exerntive Yiee President and

Chiaef Financd Officer

David D. Cole _
Senior Vice President — .
Opl'rfffl'a."f -.S‘HP/’(JJT

Stacey W. Goff

Senior Vice Dresident, General Cosenisel

and Corporate Secretary

|

Michael E. Maslowsld

Senior Vice President
and Chief Infarmation Offtcer 3




Accomplishments

Glen Post and this executive officer team are dcdicﬁted_ to suceessfully leading CenturyTel into
the future. Amid the challenges of the early 21st century, the Company has succeeded in:

Growing annual incremental revenue of mere than $50 million from the 2000 GTE

acquisitions and more than $48 miflion from the 2002 Verizon acquisitions.

Increasing marketable revenues (including Ion.g distance, Internet access, enhanced calling
feacures, CPE and data services) to approximately $650 million in 2003 — more than 20
percenc higher than 2002,

More than doubling the number of long distance customers from 363,300 in 2000
to 769,800 in 2003.

Maintaining a strong balance sheet and liquidity, giving CenturyTel financial fexibiliry.
(Debrto-equity ratio was .91-to-1 at the end of 2003, improving from the 1.18-t0-1
at the end of 2002.)

Deploying Digital Subseriber Line (1381) service to 63 percent of our access lines.
¢ (Currendy 1.5 million of CenturyTel’s access lines are DSL capable.)

i Growing the Simple Choice™ premium strategic bundle platform customer base by

1 nearky 98,000 customers {a 109 percent increase) in 2003,
Y I
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Directors

Glen F. Post, |1 (1%, 7}

Occupation: Chatrman of the Baard
and Chief Executive Officer

CenturyTel
Monroe, Louisiana
Joined Board: 1985

William R. Boles, Jr. (6%)

Oceupation: President and
praciicing attorney

The Boles Law Firm
Monroe, Louisiana

Joined Board: 1492

Yirginia Boulet (2, 3%)
Occupation: President
[MDiversity, Ine.

New Otleans, Louisiana

Joined Board: 1995

Calvin Czeschin (1,6,7)
Occupation: President
Yelcor Telcpl\nne Company

Mountain Home, Arkansas
Juined Board: 1974

James B. Gardner {1,2%,4,5,7%
Cecupation: Managing Divector
SAMCO Capital Markets

Drallas, Texas
Joined Board: 1981

W. Bruce Harks (8)

Crecrpasion: Athiecic Director

Universsity of Louisiana at Monroe
Monroee. Louisiana
Joined Board: 1992

CenturyTel Leadership

R.L.Hargrove,]r. (1,2,3)
O&c:zpation: Retived telephone executive

Monroe, Louisiana

Joined Board: 1985

Johnny Hebert {6}
Oceupation: President and private investor

Valley Electric
West Monroe, Louisiana
Joined Board: 1968

C. G. Melville, r. (3, 4*,5%)
Occnpation: Private investor

New Oreans, Louisiana
Joined Board: 1968

Fred Nichols (2}

Ocetipation; Retived cable executive
Tyler, Texas

Joined Buard: 2003

Harvey P. Perry (1)

Qceupation: Vice Chairman af the Board
and retired telephone execntive

CenturyTel
Monroe, Louisiana

Joined Board: 1990
Jim D.Reppond (I, 4}

Occupatian: Retived telephone executive

Salem, Arkansas
Joined Board: 1986

Joseph R. Zimme {2}

Occuparion: Prtvate tnvestor

Greenwicl, Connecticut
Juined Board: 2003

Executive Officers

Glen F. Post, Il]

Chairman of the Board and
Chief Executive Officer

Karen A. Puckett
President and Chief Operating Officer

R. Stewart Ewing, Jr.

Executive Vige Dresident and
Chief Finaneial Officer

David D. Cole

Senior Vice President —

Operations Support

Stacey W. Goff

Senior Vice President, General Counsel

and Carporate Secretary

Michael E. Maslowsli

Senior Vice President and

Chuef Information Officer

Committees

(1) Executive

(2) Audit

(3 Nominating and
Corporate Governance

(1) Compensarion

13) Incentive Awards Subconumnitiee
(of Compensation}

16) Risk Evaluation

{7) Special Pricing

" Denotes chairperson

This veport includes cersain forud-
lonking statentents that are subject

to wicertainties that could caue
CenturyTels acenal results to differ
materially. A description of these
uncertaiinttes and other information
regarding farward-looking statements
is contained in Century Tels annual
repart on Forpt 10-K
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Shareholder Information

Further Informaticn

Call 800.833.1188, Monday through Friday from 8 a.m.
to 5 p.m. Central Time for stock-related inquiries. Certain
financial information can also be found on CencuryTel's
corpurate Web site ac www.centurytel.com. To obtain

a copy of CenturyTel's annual report on Form 10-K at

no charge, contact

Tony Davis

Vice President of [nvestor Relations
CenturyTel, Inc.

100 CenturyTel Drive

Monroe, Louisiana 71203

800.833.1188 Telephone
318.388.9064 Fax
teny.davis@centurytel.com

Dividend Reinvestrment Plan

By participating in CentueyTel’s Dividend Reinvestinent
and Stock Purchase Scrvice (the Scrvice), shurcholders
may purchase common stuck wich cheir reinvested
dividends ac market price. In order w participate in

this plan, individuals must own at least une share of
Centurylel scock registered in their name. Under chis
service, sharcholders pay no conmnission or handling
charge for purchases made wich reinvested dividends or
those tuade under the optional cash purchase provision.
Oprional payments must be ac lease $25 per payment
sith a maximum of $150.000 per calendar year. Optional
pavments may be made weekly by check, or monchly

via check or direct debit. Upan request, shareholders can
obtain informarion on the Service dircetly from CenturyTel

or from our Transfer Agent.

Computershare Investor Services, L1L.C.
Dividend Reinvesement Deparument
Q. Box A3309

Chicaga, Tliinois 60690-3309
800.909.6718

CenturyTel participates in the NAIC (National Association

of [nvestars' Corporation) Low-Cost Tuvestment Plan.

Annuat Meeting .
CenturyTel's annual mecting of sharcholders will be
held Thursday, May 6, 2004, at 2 p.a. Central Time
at the following location:

Corporate Headquarters
100 CenturyTel Drive
Monree, Louisiana 71203

Trading and Dividend Information

Dividends
* High Low Close  Declared
2003
I'st Quarter $ 3179 5 2528 0§ 2760 0§ 0550
Ind Quarter 35.90 27.33 34.85 .0550
Ird Quarter 35.85 32.45 33.89 .0550
4th Quarter 3676 30.09 3262 0550
2002
Ist Quarter $ 355¢ 3 2880 5 3400 $ .0525
Ind Quarter 3445 27.00 29.50 0515
3rd Quarter 30.60 2013 22.43 0525
4th Quarter 3165 2235 19.38 08515
g

CanuryTel, bne, Stack

Centurv'lel's common stock is fisted on the New York Scock

Exchange under the symbol CTL

Prejzeod Dividend Dace:

March B 705

Vst uarier

March 19,2004
nd Quarter June 7. 2004 June 18, 2004

3rd Qruarter Septemga- T, 170+ September 17, 2004
4ih Guarter December 17,2004

* Subac o discretion of the Ce~ .75 I~¢ Zoard of Dreclors.
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