From: John Dady

Sent: Tuesday, September 15, 2026 10:20 AM

To: amerenmoservice@ameren.com

Cc: Data Center; cfields@fieldsandbrown.com

Subject: OFFICIAL FILING: Case No. 2026-0349 - Notice of Mediation Impasse and Motion

BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

John Dady,

Complainant,

v. Case No. 2026-0349

Union Electric Company d/b/a

Ameren Missouri,

Respondent.

NOTICE OF MEDIATION IMPASSE AND MOTION FOR PREHEARING CONFERENCE

COMES NOW Complainant John Dady, acting pro se, and respectfully submits this Notice of Mediation Impasse
and Motion for Prehearing Conference to the Missouri Public Service Commission, stating as follows:

Formal mediation between Complainant and Respondent Ameren Missouri was conducted in Jefferson City,
Missouri.

Mediation concluded without any agreement, compromise, or settlement, resulting in a formal impasse on all
contested issues.

Complainant hereby notifies the Commission and the assigned Administrative Law Judge that informal and
mediated settlement efforts are officially concluded.

Pursuant to 4 CSR 240-2.090, Complainant respectfully requests that the Commission issue an Order scheduling
a Prehearing Conference at the earliest available date to establish a formal procedural schedule, including
deadlines for discovery, pre-filed written testimony, and an evidentiary hearing.

The primary technical and billing issues to be addressed during discovery and the formal evidentiary hearing
include:

Infrastructure Testing: Compelling Respondent to perform standard diagnostic Megohmmeter (Megger) insulation
testing on the 22-year-old pad-mounted transformer and underground feeder line servicing Complainant's
residence, overriding Respondent's superficial inspection—which consisted merely of opening the transformer
casing to visually check wire ends at the lugs and asserting no short existed due solely to a lack of visible burn
damage at the terminal ends.

Back-Office Account & Rate Audit: Compelling Respondent to produce complete historical internal account data,
rate schedule classifications, meter multipliers, and billing algorithms to investigate potential commercial/business
rate misclassification or system billing errors causing an unexplained usage disparity compared to surrounding
residential properties.

Evidentiary Review: Consideration of Complainant's independent third-party PACE energy audit, which verifies
structural efficiency and confirms the absence of internal electrical defects or unmonitored loads.

Complainant's account balance remains paid in full, and Complainant seeks formal administrative adjudication on
the merits.

WHEREFORE, Complainant John Dady respectfully requests that the Commission take notice of the mediation
impasse and issue an Order scheduling a Prehearing Conference in Case No. 2026-0349.

Respectfully submitted,

/s/ John Dady

John Dady




Complainant, Pro Se

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing document was served via Electronic Mail (Email) on
this 15th day of September, 2026, upon the PSC Data Center (datacenter-psc@psc.mo.gov) and Attorneys for
Respondent Ameren Missouri, Jennifer L. Hernandez (amerenmoservice@ameren.com) and Carla Fields
Johnson (cfields@fieldsandbrown.com).

/s/ John Dady

John Dady
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