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THE COURT: Good afternoon, everyone.

This is Ron Pridgin. |'"mone of the judges at the
conm ssion, and I, |'ve convened this prehearing
conference. | don't -- |, | do see soneone on from

M ssouri-Anerican, M. Col eman, good afternoon and

wel cone. | don't see anyone on fromthe office of the
Publ i c Counsel. Does anyone know of any reason that we
need to wait for a few mnutes for OPC to perhaps join
us or not? | don't know if anyone's talked to, to
Public Counsel to see if they want to partici pate.

MR, GRAHAM  Judge, this is Paul G aham

fromthe Staff. |'ve, |'ve received no word.
M5. STARK: Can you see ne?
THE COURT: |I'msorry. Go ahead.

M5. STARK: Can you see ne?

THE COURT: Yes, Ms. Stark. Yes, nma'am
sure can.

MS. STARK: Okay.

THE COURT: I, | think it would be ny
preference to go ahead and, and, and start and, and |'1l]|
just be on the -- on the Wbex for just a few m nutes,
then obviously if OPC wants to junp in later, they, they
certainly can. | think I'd just like to get entries of
appearance from counsel and then -- and then largely

| eave it to you to tal k about where you want the case to
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go fromhere. So could | get an entry of appearance
fromthe conpany, please?

M5. COLEMAN:  Jenni fer Col eman, Counsel,
M ssouri - Areri can Water Conpany, 320 Hoover Road,
Jefferson Cty, Mssouri 65109. And Kevin, you can go
next .

MR. THOWPSON. Thank you. Kevin
Thonpson, Brydon, Swearengen & England P.C., Post Ofice
Box 456, Jefferson City, Mssouri 65102, appearing for
M ssouri - Anerican Water Conpany.

THE COURT: Ms. Col eman and M. Thonpson,
t hank you. Any entry on behalf of the staff?

MR GRAHAM Paul G aham of the staff of
the M ssouri Public Service Comm ssion. Qur address is
on record with this file,

THE COURT: M. Gaham thank you. And

Ms. Stark, if you'll just sinply verify that you' re on
the call, that's really all | -- all | need from you
ri ght now.

MS. STARK: Yes, Rebecca Stark. |
believe |'m considered the conpl ai nant and ny address is
618 County Hills Drive, St. Louis, Mssouri 63119.

THE COURT: M. Stark, thank you. Any
entry fromthe office of the Public Counsel ?

| m not hearing one and | don't see
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anyone from from OPC

Thank you all for being here. I, I, I've
convened this to get the parties together to tal k about
t he di spute between Ms. Stark and M ssouri-Anerican, see
| f perhaps you can either resolve or mnimze your, your
differences. And also, if not, to see where you want to
go fromhere, if you want a hearing or, or some other
way to resolve the conplaint.

"' maware of the Labor Day hol i day,
Monday, and so that, that takes a working day away. |
woul d normal Iy ask for sone sort of pleading fromstaff
or the conpany within about a week. But | do want to
give a little extra tine because of Labor Day, would --
with sone sort of pleading fromthe parties, say by next
Friday, which I think would be the 11th. |Is that
sonething that, that the parties think they could get to
me? |s that enough tine?

MR THOWPSON: That sounds fine.

M5. COLEMAN:  Yeah.

M5. STARK:  Yes.

THE COURT: GCkay. Thank you.

MR. CGRAHAM Yeah. Since --

THE COURT: |'msorry? Anything,
anything --
MR GRAHAM | was -- | was just going to
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say that since that burden usually devol ves upon staff
to push that forward, that | can say that staff wll
agree either to have a procedural schedule or an
alternative pleading or be responsible for it for its
filing by that date.

THE COURT: Very good, M. G aham Thank
you. And | think I will largely |eave you to it, and
|"mgoing to junp off of this Whbex unless the parties
have any questions for me or, or unless | can do
anything el se for you.

I'"'m |'mnot hearing anything, so |'m
going to let you visit, and then | will look forward to
hearing sonething fromthe parties by next Friday, the
11th. So thank you very nuch, and I'll look forward to
hearing, hearing fromyou by next Friday. Thank you.

MR. GRAHAM  Thanks, Judge.

MR, THOMPSON: Thank you, Judge.

THE COURT: Thank you.

(End of audio recording.)

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 0o N o O A~ wWw N P

[ERY
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Audio Transcription

September 02, 2026 Page 6

CERTI FI CATE OF TRANSCRI PTI ONI ST

|, SANAL SETHUVMADHAVAN, do her eby

certify:

That said audio transcription is a true

record as reported by ne, a disinterested person.

| further certify that | am not
interested in the outcone of said action, nor connected
wth, nor related to any of the parties in said action,

nor to their respective counsel.

I N WTNESS THEREOF, | have hereunto set

my hand this 11th day of Septenber, 2026.

Sanal Set hunadhavan

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




Audio Transcription
September 02, 2026

1

11th 4:155:14

320 34

456 3:9

6

618 3:22

63119 3:22
65102 3:9
65109 3:5

A

about 2:25
4:3,12

address 3:14,
21

afternoon 2:1,
5

agree 5:3
ahead 2:14,20
all 3:18 4:2
also 4:6
alternative
5:4

any 2:7 3:12,
235:9

anyone 2:6,7
4:1

anyone's 2:9

anything
4:23,24 5:10,
11

appearance
2:24 3:1

appearing 3:9
ask 4:11

at 2:2

audio 5:22
aware 4:9

away 4:10

B

because 4:13
behalf 3:12
believe 3:21
between 4:4
Box 3:9
Brydon 3:8
burden 5:1
But 4:12

by 4:145:5,
13,15

C

call 3:18
case 2:25
certainly 2:23
City 3:5,9

Coleman 2:5
3:3,11 4:19

commission
2:33:14
company 3:2,
410 4:12
complainant
3:21
complaint 4:8
conference
2:4
considered
3:21
convened 2:3
4:3

could 3:14:16

counsel 2:7,
10,24 3:3,24

County 3:22

COURT 2:1,
14,16,19
3:11,16,23
4:21,23 5:6,
18

D

date 5:5

day 4:9,10,13
devolves 5:1
differences
4:6

dispute 4:4
Drive 3:22

E

either 4:55:3

else 5:10
end 5:22
England 3:8
enough 4:17
entries 2:23

entry 3:1,12,
24

everyone 2:1
extra 4:13

F

few 2:8,21
file 3:15
filing 5:5
fine 4:18

for 2:8,21 3:9
4:2,11 5:4,9,
10

forward 5:2,
12,14

Friday 4:15
5:13,15

from 2:4,6,12,
24 3:1,2,18,
24 4:1,7,11,
14 5:13,15

G

get 2:233:1
4:3,16

give 4:13

go 2:14,20
3:1,54:7

going 4:25

5:8,12

good 2:1,5
5:6

Graham 2:11

3:13,16 4:22,
25 56,16

H

hearing 3:25
4:7 5:11,13,
15

here 3:14:2,7
Hills 3:22
holiday 4:9

Hoover 3:4

if 2:9,10,22
3:17 4:5,6,7

in 2:22

it 2:19,25 5:4,
7

its 5:4

J

Jefferson 3:5,
9

Jennifer 3:3
join 2:8
Judge 2:11
5:16,17
judges 2:2
jump 2:22 5:8
just 2:21,23

(888) 893-3767
www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required
Nevada Registration #116F - California Firm Registration #179




Audio Transcription

September 02, 2026

3:17 4:25 5:6,16,17
Ms 2:5,13,15,
K 16,18 3:3,11,
17,20,23 4:4,
Kevin 3:5,7 19,20
know 2:7,9 much 5:14
my 2:19 3:21
L
Labor 4:9,13 N
largely 2:24 need 2:8 3:18
>/ next 3:6 4:14
later 2:22 5:13,15
leave 2:255:7 | no 2:12
let 5:12 normally 4:11
like 2:23 not 2:9 3:25
little 4:13 46 5:11
look 5:12,14 | how 3:19
Louis 3:22
(@)
M obviously
2:22
ma'am 2:16
of 2:2,6,7,23
me 2:13,15 3:1,12,13,24
41759 4:9,11,13,14
minimize 4:5 5:8,22
minutes 2:8, off 5:8
21 office 2:6 338,
Missouri 3:5, 24
9,14,22 on 2:4,6,21
Missouri- 312,15,17
american 2:5 | gpe 2:2 3:25
3:4,10 4:4
OPC 2:8,22
Monday 4:10 41
Mr 2:11 3:7, other 4:7
11,13,16
4:18,22,25

Our 3:14

P

P.C. 3:8

participate
2:10

parties 4:3,
14,16 5:8,13

Paul 2:11 3:13
perhaps 2:8
4:5

pleading
4:11,14 5:4
please 3:2
Post 3:8

preference
2:20
prehearing
2:3

Pridgin 2:2
procedural
5:3

Public 2:7,10
3:14,24
push 5:2

Q

gquestions 5:9

R

really 3:18
reason 2:7
Rebecca 3:20

received 2:12
record 3:15

recording
5:22

resolve 4:5,8

responsible
54

right 3:19
Road 3:4
Ron 2:2

S

say 4:145:1,2
schedule 5:3

see 2:4,6,10,
13,15 3:25
4:4.6

Service 3:14
simply 3:17
since 4:22 5:1

some 4:7,11,
14

someone 2:4

something
4:16 5:13

sorry 2:14
4:23

sort 4:11,14
sounds 4:18
St 3:22

staff 2:12
3:12,13 4:11
5:1,2

Stark 2:13,15,

16,18 3:17,
20,23 4:4,20

start 2:20
sure 2:17

Swearengen
3:8

T

takes 4:10
talk 2:25 4:3
talked 2:9

thank 3:7,12,
16,23 4:2,21
5:6,14,15,17,
18

Thanks 5:16
that's 3:18

then 2:22,24
5:12

think 2:19,23
4:15,16 5:7

this 2:2,3,11
3:154:35:8

Thompson
3:7,8,11 4:18
5:17

time 4:13,17

to 2:8,9,10,20,
22,23,25 4:3,
6,8,12,16,25
5:2,3,7,8,12,
14

together 4:3

(888) 893-3767

www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required
Nevada Registration #116F - California Firm Registration #179




Audio Transcription
September 02, 2026

would 2:19
U 4:11,13,15

unless 5:8,9 v

upon 5:1
us 2:9
usually 5:1

Yeah 4:19,22

Yes 2:16 3:20
4:20

Vv

verify 3:17
very 5:6,14
visit 5:12

wW

wait 2:8

want 2:10,25
4:6,7,12

wants 2:22
Water 3:4,10
way 4:8

we 2:7
Webex 2:21
5:8

week 4:12
welcome 2:6
where 2:25
4:6

which 4:15
will 5:2,7,12
with 3:15 4:14
within 4:12
word 2:12
working 4:10

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179



	Transcript
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

	Word Index
	Index: 11th..just
	11th (2)
	320 (1)
	456 (1)
	618 (1)
	63119 (1)
	65102 (1)
	65109 (1)
	about (3)
	address (2)
	afternoon (2)
	agree (1)
	ahead (2)
	all (3)
	also (1)
	alternative (1)
	any (4)
	anyone (3)
	anyone's (1)
	anything (4)
	appearance (2)
	appearing (1)
	ask (1)
	at (1)
	audio (1)
	aware (1)
	away (1)
	because (1)
	behalf (1)
	believe (1)
	between (1)
	Box (1)
	Brydon (1)
	burden (1)
	But (1)
	by (4)
	call (1)
	case (1)
	certainly (1)
	City (2)
	Coleman (5)
	commission (2)
	company (4)
	complainant (1)
	complaint (1)
	conference (1)
	considered (1)
	convened (2)
	could (2)
	counsel (5)
	County (1)
	COURT (11)
	date (1)
	day (3)
	devolves (1)
	differences (1)
	dispute (1)
	Drive (1)
	either (2)
	else (1)
	end (1)
	England (1)
	enough (1)
	entries (1)
	entry (3)
	everyone (1)
	extra (1)
	few (2)
	file (1)
	filing (1)
	fine (1)
	for (10)
	forward (3)
	Friday (3)
	from (15)
	get (4)
	give (1)
	go (5)
	going (3)
	good (3)
	Graham (9)
	hearing (6)
	here (3)
	Hills (1)
	holiday (1)
	Hoover (1)
	if (7)
	in (1)
	it (4)
	its (1)
	Jefferson (2)
	Jennifer (1)
	join (1)
	Judge (3)
	judges (1)
	jump (2)
	just (5)

	Index: Kevin..together
	Kevin (2)
	know (2)
	Labor (2)
	largely (2)
	later (1)
	leave (2)
	let (1)
	like (1)
	little (1)
	look (2)
	Louis (1)
	ma'am (1)
	me (4)
	minimize (1)
	minutes (2)
	Missouri (4)
	Missouri-american (4)
	Monday (1)
	Mr (11)
	Ms (13)
	much (1)
	my (2)
	need (2)
	next (4)
	no (1)
	normally (1)
	not (4)
	now (1)
	obviously (1)
	of (15)
	off (1)
	office (3)
	on (7)
	one (2)
	OPC (3)
	other (1)
	Our (1)
	P.C. (1)
	participate (1)
	parties (5)
	Paul (2)
	perhaps (2)
	pleading (3)
	please (1)
	Post (1)
	preference (1)
	prehearing (1)
	Pridgin (1)
	procedural (1)
	Public (4)
	push (1)
	questions (1)
	really (1)
	reason (1)
	Rebecca (1)
	received (1)
	record (1)
	recording (1)
	resolve (2)
	responsible (1)
	right (1)
	Road (1)
	Ron (1)
	say (3)
	schedule (1)
	see (8)
	Service (1)
	simply (1)
	since (2)
	some (3)
	someone (1)
	something (2)
	sorry (2)
	sort (2)
	sounds (1)
	St (1)
	staff (6)
	Stark (10)
	start (1)
	sure (1)
	Swearengen (1)
	takes (1)
	talk (2)
	talked (1)
	thank (11)
	Thanks (1)
	that's (1)
	then (4)
	think (5)
	this (6)
	Thompson (5)
	time (2)
	to (27)
	together (1)

	Index: unless..Yes
	unless (2)
	upon (1)
	us (1)
	usually (1)
	verify (1)
	very (2)
	visit (1)
	wait (1)
	want (5)
	wants (1)
	Water (2)
	way (1)
	we (1)
	Webex (2)
	week (1)
	welcome (1)
	where (2)
	which (1)
	will (3)
	with (2)
	within (1)
	word (1)
	working (1)
	would (4)
	Yeah (2)
	Yes (4)



