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THE COURT: GCkay. Good norning. Let's
go on the record. Today is Septenber 3, 2026. The
Comm ssion has set this tine for a prehearing conference
I n case nunber WC-2026-0372. There is no court
reporter, but the hearing is being recorded for
transcription. This Wbex will be divided into two
parts. The first part | wll participate in, and we
wi ||l discuss the next steps comng up in this case. The
second part will be just the parties to discuss the
details of scheduling, any issues in the case, and the
potential of settlenent.

Only the first part will be on the
record. |'Ill press the record button to stop the
recording when | get off the phone. M understanding is
that the host responsibilities will transfer once |
close that out. Unless there is anything of a
procedural nature to take up, | wll be asking the
parties to cone up with a procedural -- proposed
procedural schedule, and I wll ask that staff take the
responsibility of filing that.

W'll talk a little bit nore about what
we are |looking for in the schedule a little bit later.
Again, for the record, this conference is being held
only by Internet and Webex application. M nane again

Is Charles Hatcher, I'mthe regulatory |aw judge
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assigned to this case. Let's go ahead and have the

parties make their entries of appearance. Andrew

Norris. You're still muted, M. Norris.

MR NORRIS: Sorry. Yeah. |[|'mthe
newbi e here so -- yeah. Let ne know what | should say
or whatever if | -- but, yeah, |'mhere.

THE COURT: No, you're perfect.

MR. NORRI'S: Should | have an entry
statenent or anything or?

THE COURT: No, no, no, thisisnt a
hearing. This is just a procedural conference. Al
we're going to discuss is what, what direction you all
the parties, want this case to take. W're, we're
ei ther going to be tal king about going to a hearing or
sone other alternative. For M ssouri-Anerican.

MR, THOMPSON: Kevin Thonpson, Brydon,
Swear engen & England. The address is on file, wth the
Comm ssion here for M ssouri-Anmerican Water Conpany.

THE COURT: Thank you.

MR THOWPSON. Also, with ne is Jennifer
Col eman, in-house counsel for M ssouri-Anmerican Water
Conpany.

THE COURT: Thank you. And for the Staff
of the Conm ssion.

MR GRAHAM Paul Graham for the Staff
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of the Mssouri Public Service Comm ssion. And our
address is on file in this case.

THE COURT: Thank you. And the Ofice of
t he Public Counsel.

M5. MARTIN: This is Anna Martin, with
the Ofice of the Public Counsel. Qur address is also
on file.

THE COURT: Excellent. Thank you all.

Li ke as | nentioned, the prehearing conference is a very
informal neeting, and its purpose is to discuss what the
next steps in the, the case are. So | have a list of a
couple things I'd like to discuss before | turn the
neeting over to the parties. First, M. Norris, |
wanted to nake sure that it was clear that your filings
are not evidence. The, the evidence that you will be
presenting woul d be added evi dentiary heari ng.

| " ve been noticing that you' ve been
making filings -- as, as information that you' re passing
on or status reports, they haven't nmade any requests, so
|'ve been taking them basically as that just
i nformation. However, the Conmmi ssion will not be
consi dering any of those filings in its decision unless
they are officially entered as evidence during the
evidentiary hearing --

MR. NORRI'S: Ckay.
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THE COURT: -- that would be introduced
as exhibits. Go ahead.

MR NORRIS: GCkay. So | should prepare
an evidentiary filing then?

THE COURT: No. This operates very nuch
|i ke a regular court case. And the tine that you
I ntroduce evidence is going to be at the evidentiary
heari ng.

MR. NORRI S: Ckay.

THE COURT: And that's when you're
presenting exhibits, and it's, it's going to really play
out a lot like you see on TV. There would be opening
statenents, and then one side presents their evidence,
maybe sone witnesses. And as part of that woul d be
I ntroduci ng exhibits. A lot of what you have been
filing could be exhibits that you would introduce during
t hat heari ng.

But I just wanted to | et you know t hat
these filings are, are not going to be considered
evi dence, and they won't be considered by the Comm ssion
In its decision unless they are formally introduced as
an exhibit in that evidentiary hearing.

MR. NORRI'S: Yeah. Ckay.

THE COURT: | also wanted to nake sure

that it was clear that the Conm ssion does not award
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nonet ary danmages.

MR. NORRI S: Yeah.

THE COURT: It also does not rule on
| ssues outside of its purview The only question that

Anerican violated a statute, a rule, a tariff,

order of the Comm ssion. So your, your conplai

wi Il not be addressed by the Conmm ssion.

THE COURT: Yeah. Ki nd of | ooki

conpl aint cases into two distinctions. A snall

t hat anount .
They have slightly different rul

as far as | know, that's the main distinction.

will be before the Comm ssion will be whether M ssouri -

or an

nt |isted

a damages request of $37,000, and so | wanted to make
sure that, that really seened to be the underlying issue

I n your conplaint was the, the damages issue, and that

MR NORRIS: Understood. There was a

request on the intake formto detail nonetary danages.

ng back,

I, I, I"ve, I've -- | had kind of the sanme question that
| think you're alluding to here. Well, why are we
asking for damages if we don't have that? | think part
of that m ght just be how the, the case is handl ed

within the Comm ssion. And we divide cases into --

conpl ai nt case, which is a, a value |less than $3, 000,

and then a formal conplaint case, which is anything over

es, but

Let's
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see. I'm I'msorry |I'mchecking ny, ny list, but kind
of skipped around a little bit on nmy notes. Okay. Next
IS the next steps. And what | want to tal k about here
Is how do the parties see the case concluding? That's
really the point of our discussion this norning. Not to
come to an answer. You all mght conme to that answer
after | drop off the phone call. But | wanted to, to go
over a couple of those options.

The first and forenost option, obviously,
Is an evidentiary hearing. Wat will happen is the
parties would produce a schedule. They will submt that
schedule to ne. |If the dates all line up with the, the
Comm ssi oner's needs, then we can inpl enent that
schedule. What that basically neans is the court case.
If I can go back to nmy analogy of howthis is simlar
to, to an actual court is, there mght be introduction
of prefiled testinony. That's sonething that we do here
in, inthis forum

It mght be a decision to go with live
testinmony. It would include sone discovery. It would
include filing of the issues in the case of position
statenents, and then the actual evidentiary hearing,
which wll |ast however long that the parties are
suggesting. But | would kind of ballpark it as a day or

two. The witnesses would be |ined up, and then
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wi t nesses woul d be presented, your evidence would be
I ntroduced, and then the case is submtted to the
Comm ssi on for decision.

The other option would be nediation. |If
the parties agree to engage in nediation, then we
appoint a third-party neutral nediator that would not be
me. And the parties would neet and di scuss and see if
they can come to a resolution. Mediation is not binding
unl ess the, the parties can, can find an agreenent. The
kind of a third option would be if the parties agree on
sonme other resolution. As | think, M. Thonpson noted
in his notion to dismss, he alluded to perhaps the next
step in this case would be going to circuit court to
di scuss those danmmages.

So the parties mght discuss that further
in this nmeeting, can cone to a resolution, to, to see
how we concl ude the adm nistrative case, to see whatever
the next steps are for the parties there. |If the
parties decide on an evidentiary hearing, | wanted to
make sure that everyone was aware of what the Comm ssion
woul d need in that proposal. And again, M. Gaham if
| can, please task you or M. Curtis with submtting a
proposed procedural schedul e.

What | would be |ooking for is at |east

one schedul ed settlenent conference. |'mlisting that
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first because that is probably one of the nost inportant
parts that the Conm ssion requires. The Conm ssion w ||
not waive the requirenent, wll not accept a filing that
says that the parties agree that they didn't need to
talk about it. The Comm ssion wants the parties to at

| east pick up the phone and talk to each other about
settlenment in a schedul ed neeting besides this one.

Second, that proposed schedul e woul d
i nclude a determi nation of whether the testinony is
going to be pre-filed or live. It would also include
hearing dates. Al so a determ nation of whether we have
briefs in this case or not. W do not require that
briefs are witten or, or submtted in every case. So
this woul d be sonething that woul d be optional and
deci ded upon with the parties. Also a cutoff date for
di scovery.

And then we have rul es about the
provision of lists for the hearing. And that's a |ist
of wtnesses, a list of issues. | would |like that those
lists be submtted at | east one cal endar week prior to
the hearing. W also have a rule about position
statenents, and | would request those position
statenents follow the |ist within a day or two.

And then, lastly, the |ocation, whether

we have an in-person hearing and the |ocation of that
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I n-person hearing or whether we have our evidentiary
hearing by Wbex. Gkay. That was a lot. Let ne pause
here and see if there's any questions. kay.

MR, THOMPSON: Judge.

THE COURT: Yes, M. Thonpson?

MR. THOWSON. The conpany woul d request
that the proposed procedural schedul e be due about 30
days from t oday.

THE COURT: Are there any objections,

I nputs? This is pretty informal. So, M. Norris, does
30 days sound good to you? That's to turn in the
schedul e.

MR NORRIS: | think that's fine.

THE COURT: kay. Let nme |ook at ny
handy cal endar. W're at Septenber 3rd. How about we
make Cctober 5th, M. Thonpson?

MR, THOMPSON: That woul d be great.

MR. NORRIS: Actually, actually, can I
request we go a little bit farther out? I|'mactually in
a conference at that point, on that day, in another
state. Let ne go out, Cctober -- | get back on the 8th.
So can we do sonething in that foll om ng week?

THE COURT: Yeah, that would be fine.
But, M. Norris, | want to make sure that it's clear,

this is the -- just the date to file the proposed
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schedule. Wat will happen is M. Gaham who |'ve
asked to file it, but it also mght be M. Thonpson,
they will -- let nme start over. | would suppose that
the three of you, and possibly the Ofice of the Public
Counsel, but definitely you, M. Norris, M. Thonpson,
and M. Graham would probably discuss in, in this phone
call after this and possibly on the phone or an email
in, in, in the days or weeks follow ng what you all
t hi nk the schedul e shoul d be.

You all mght cone up with sone dates.
You might all discuss whether you want to have briefs.
You m ght di scuss whether you want to have |ive
testinmony or pre-filed testinony. Kind of discuss all
of those options that | was just saying, here's what we
need to, to focus on with an evidentiary hearing. |'m
expecting M. Gahamand M. Thonpson is going to put
all that down on paper, and then they are going to
submt that to the Conm ssion, not as the final schedule
but as a proposed schedul e.

MR. NORRI S: Ckay.

THE COURT: And so we're just setting the
due date for that. So I --

MR NORRIS: Got it. Okay. |

m sunder st ood. Yeah, go ahead. | nean, 30 days is
fine. 1'Il, I'll be, you know, unable to do anything at
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required
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t hat point, but yeah.

THE COURT: Yeah. Hopefully, your part
wi Il be conpleted in the next few weeks on what the
schedul e is.

MR. NORRI'S: (kay.

THE COURT: So I'll go ahead and nake
that October 5th, which is just over 30 days. W' ve got
a weekend in there in Cctober, the first weekend. So
we're going to go back that to the next -- the follow ng
Monday. Okay. | believe that was everything | needed
to bring up. Are there any questions or procedural
matters that the parties would like to bring up? | just
want to give fair warning. M portion of this neeting
IS probably going to end in the next mnute or two
m nut es.

So if anyone would like to discuss
anything while I'"'mhere, nowis that tine. Anyone have
any issues, any concerns, questions?

MR NORRIS: |, | do have one quick one.
| submtted a cooment regarding the, the main shutoff
val ve on the curbside. PSC hadn't |ooked at it. It was
part of the initial filing, and there's sone confoundi ng
things going on with there. So | don't know if anybody
read my comments, but we never asked it to be turned on.

It is turned on and we di scovered that, | don't know,
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about two weeks ago. But also the American M ssouri
Water, when we called them they said it's never been
turned off since, what was it, 2024.

It's been on ever since, which is
contrary to, you know, what we know. So there is water
com ng out of the, the housing to the valve as well.
Currently, we don't knowif it's on or off, but water
pressure is, is full inside the house. So I don't know
if there's a need for further -- we, we did ask Anerican
M ssouri Water -- Tom | know you probably got ny enai
to check that and provide the data as to what actually
happened and what is going on.

THE COURT: |I'm |'m hearing several
topics that you're bringing up. It sounds |ike you are
wanting to tal k about the, the testing of the valve, but
you're also bringing up an issue that you think that the

water is currently running, and |'mtaking your comment

to nean today. I, I, |I do see Ms. Coleman -- let ne --
| et me pause there. |'mhearing a couple topics there.
Ms. Col eman?

M5. COLEMAN. Yes, Judge. Thank you. So
the conpany did in fact receive your email request, and
the conpany will respond to that request in accordance
with the data request tinelines associated in the

Conmm ssi on rul es.
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MR NORRIS: GCkay. And what is that?

M5. COLEMAN.  Wiich is not -- just so you
know, M. Norris, it's not wwthin two busi ness days.

MR NORRIS: GCkay. And what is it?

M5. COLEMAN: 20 days. Right -- or no,
10. Sorry, team M. Thonpson --

M5. MARTIN. It's 20. Soit's, it's 20
cal endar days?

M5. COLEMAN:  Yeah.

MR. NORRI S: Ckay.

MR, GRAHAM | would interpose the staff
that the conplainant did ask for two days, which is, of
course, inconsistent wth general discovery, but it was
a request, and | read it as a request that was being
made to the Conm ssion. And the Conm ssion could do
that. | would think that would be a little bit sudden,
but it's, it's not foregone that it's 20 days. It was a
request made to the Commi ssion, in effect, to shorten
the time from 20 days to 2 days. That's actually before
t he Conm ssi on.

| expect that because of the context that
the conplainant put it in, it may not have been -- it
may have been overl ooked or may not have been seen, or
maybe | m sconstrued. But | nmake that offering, you

know, on behalf of -- well, not on behalf of anyone, but
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it's an observation staff nmade. So --

MR, THOMPSON. On behal f of the conpany,
| et me go ahead and say that we would object to two
days.

MR, GRAHAM  Well, | guess ny question
I's, would you shorten it from20 days to hel p the man
out to keep the case noving, or do you need 20 days?

M5. COLEMAN: W woul d need to confer
with our client in order to agree to a shortened
timeline.

MR GRAHAM  Ckay.

THE COURT: Gkay. |I'mgoing to let the
parties discuss that further. Gkay. Are there any
ot her issues or questions before | get off this phone
cal | ?

MR NORRIS: | don't think so. No.

MR CGRAHAM Not fromstaff.

THE COURT: GCkay. Then I will put out an
order, hopefully, this afternoon. Although, as M.
Thonpson pointed out, | amthe regulatory | aw judge on
t hat second procedural conference that we have this
afternoon. That's a different case. But that doesn't
mean that 1'Il be a little bit tied up today. But today
or tonorrow, | will get out a, a, a witten order

confirmng the due date of Cctober 5th, or a proposed
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procedural schedule if there is nothing el se. Last
cal I.

Ckay. |I'mgoing to go ahead and get o
t he phone call and let the parties discuss all of the
the points that | just nade specifically around the
procedural schedule, if that is the direction the
parties want to go. Oher than that, I w sh you al
best of luck and have a very good day. 1'll stop the
recordi ng and get off the phone call.

MR. GRAHAM  Thank you.

(End of audio recording.)

ff

t he
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CERTI FI CATE OF TRANSCRI PTI ONI ST

I, KANAK THAPA, do hereby certify:

That said audio transcription is a true

record as reported by ne, a disinterested person.

I further certify that | am not
interested in the outcone of said action, nor connected
with, nor related to any of the parties in said action,

nor to their respective counsel.

IN WTNESS THEREOF, | have hereunto set

nmy hand this 15th day of Septenber, 2026.

Kanak Thapa
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