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CHAPTER I

DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS

"Apartment House" means a structure which stands alone, enclosed with exterior walls or which is cut off from adjoining structures by fire
walls, built for permanent use, erected, framed of component structural parts and unified in entirety, both physically and in operation for
reasonably permanent occupancy as two or more single-family residences;

"Applicant" means any person or legal entity making application to the Company to receive utility service;

"Bill" means a written demand including if agreed to by the customer and the utility an electronic demand for payment for utility service and the
taxes and franchise fees related to it.

"Billing Period" means a normal usage period of not less than twenty-six (26) nor more than thirty-five (35) days for a monthly billed Customer
except for initial, corrected or final bills. Pursuant to the variances granted in Case No. EE-2026-0065 on September 24, 2026, from
Commission Rules 20 CSR 4240-13.015(1)(C) and 13.020(1) and (6), bills issued in connection with the establishment, modification, or
realignment of collective or joint billing arrangements may result in a billing period shorter or longer than twenty-six (26) to thirty-five (35)
days in the following scenarios:

the addition/removal of an account to/from an existing collective or joint summary bill;

the creation of a new collective or joint summary bill;

when a landlord requests service be put in (or taken out of) their name on a “child” account;

when a landlord sets up a new owner allocation/default on new properties, but the locations are currently in the names of
tenants, these will need to be aligned to the landlord parent account;

when a long or short bill, issued pursuant to a variance, must be corrected and reversed; and

Liberty offers a landlord revert or default option that automatically puts service in the landlord’s name when a tenant
moves out. If service was not in the landlord’s name at the time of conversion/alignment activities, that account may not
be aligned. Liberty will monitor and align these accounts once the default transfers back into the landlord’s name. This
includes the scenario where a tenant moves in before a landlord alignment is complete, which may result in a tenant
receiving two short/long bills.
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"Central Service Pole" means a pole furnished, installed and owned by the Company upon a farm Customer's premises. The Company's
service lines and the Company's meter measuring service to the Customer are attached to the central service pole. The Customer's
service entrance also attaches to the central service pole and connects to the Company's service drop through the meter;

"Code" means the National Electric Code (NEC), as published and revised by the National Fire Protection Association, and which, with
municipal regulations, governs all electric installations and wiring by the Customer; and/or the National Electrical Safety Code (NESC), as
published and revised by the Institute of Electrical and Electronics Engineers, Inc. which governs all wiring by the Company;

“Collective Account” means multi-address accounts with single “parent” customer; multiple “child” invoices grouped into single invoice (e.g.
landlords, commercial chains, multi-home customer).

"Class of Service" is considered to cover, respectively, only one phase, voltage, nature of utilization or Customer classification. By nature of
utilization is meant: Lighting (and miscellaneous appliance load), power, combined lighting and power, controlled water heating, etc.
Customer classifications include: Residential, Commercial, Industrial, Public Street and Highway Lighting, Municipal or Governmental,
Wholesale for Resale, etc. However, a single class of service may include more than one particular phase or voltage where rendered in
combination by means of a single service connection and meter;

"Company" means The Empire District Electric Company;
"Complaint" means an informal or formal complaint under 4 CSR 240-2.070.

"Contract Year" means, unless otherwise designated, the period of time intervening between the effective date of the service contract and the
next succeeding anniversary date, or the period between successive anniversary dates thereafter;
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