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October 30, 2026

Via E-File

Ms. Nancy Dippell, Executive Secretary
Missouri Public Service Commission
200 Madison Street, Suite 500

Jefferson City, MO 65101

RE: Tempo Telecom, LLC d/b/a Tempo
Relinquishment of Designation as an Eligible Telecommunications Carrier

Dear Ms. Dippell:

This letter is submitted to the Commission to request relinquishment of the designation as an Eligible
Telecommunications Carrier (“ETC”) in the state of Missouri by Tempo Telecom, LLC d/b/a Tempo
(“Tempo” or “Company”).

Tempo, a provider of resold prepaid wireless Lifeline phone service, including calling, text messaging, and
broadband access, along with handsets, tablets or hotspot devices, was granted designation an ETC by the
Order in File No. TA-2013-0545."

Tempo has only thirty-seven (37) customers within the state of Missouri. In anticipation of relinquishing
its ETC designation, Tempo provided notice to its customers by text and by the attached letter notification
in September 2026.

Due to the highly competitive nature of the telecommunications market, there are numerous alternative
carriers available to Tempo’s customers, including TAG Mobile, TruConnect Communications,
Boomerang Wireless, Assurance Wireless, and others. To the best of Tempo’s knowledge, the available
alternative providers would not need to construct or purchase additional facilities in order to provide service
to Tempo’s customers.

The Company believes that this request to relinquish its designation as an ETC in Missouri is compliant
with Section 214(e)(4) of the Comunications Act of 1934 and with the requirements of 47CFR 54.205 of
FCC rules and requests approval of this relinquishment of the Company’s designation as an ETC effective
December 31, 2026, or earlier.

Any questions you may have regarding this filing should be directed to my attention with a copy to Carey
Roesel at carey.roesel@jsitel.com. Thank you for your assistance in this matter.
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