Dear Investigator Thomason and PSC Data Center,

Please find enclosed the formal EFIS Filing Submission for Case No. EC-2027-0044
(Shequela M. Covington v. Union Electric Company d/b/a Ameren Missouri),
incorporating Complainant's Notice of Agreement to Attend Prehearing Conference,
Master Chronological Evidentiary Brief, Statutory Audit under 20 CSR 4240-13.055,
and Formal Prayer for Relief.

Filing Summary & Evidence:

1. Notice of Agreement to attend the November 4, 2026 WebEXx Prehearing Conference.
2. Designation of Advocate Vernon Collins as authorized representative.

3. Statutory Audit challenging the unlawful upfront down payment demand against an
audited net credit balance ofg*.
4. ltemized Software Error Breakdown totaling _ in improper default
accelerations and duplicate security deposits.

5. Exhibit A (Billed Histoi Ledier totaling SYJilp) and Exhibit B (Payments and

Credits Ledger totaling )-

Respectfully submitted,

Shequela M. Covington, Complainant Pro Se
Vernon Collins, Co-Account Holder & Authorized Advocate






