


accelerations, and illegal duplicate security deposit fees against a vulnerable, verified zero­

income household with three minor children constitutes severe financial deprivation and 

housing instability prohibited under federal VAWA guidelines. 

3. Constitutional & Due Process Violations: - Denial of Due Process in Account Reconciliation:

Respondent's reliance on automated, opaque billing algorithms that override physical payment 

ledgers and grant postings without manual review violates the Missouri Public Service 

Commission's standard for fair, transparent, and accurate utility accounting. 




