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The Commission clarified the application of the rule by adding to subsection (1) the qualifiers: “.. .basic local or
interexchange telecommunications...” and “...at least 30 days prior to cessation or discontinuance...”.
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August 31, 2004

Matt Biunt

Secretary of State
Administrative Rules Division
600 West Main Street
Jefferson City, MO 65101

Dear Secretary Blunt,
RE: 4 CSR 240-3.560 — Telecommunications Procedure for Ceasing Operations
CERTIFICATION OF ADMINISTRATIVE RULE

I do hereby certify that the attached is an accurate and complete copy of the order of rulemaking
lawfully submitted by the Missouri Public Service Commission on this 31* day of August 2004.

Statutory Authority: section 386.250.

If there are any questions regarding the content of this order of rulemaking, please contact:

Bob Berlin

200 Madison

Jefferson City, MO 65102
Phone (573) 526-7779

Email: bob.berlin@psc.mo.gov

Sincerely yours

P

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 2] st Century



Title 4~DEPARTMENT OF ECONOMIC DEVELOPMENT
Division 240 — Public Service Commission
Chapter 3 — Filing and Reporting Requirements

ORDER OF RULEMAKING

By the authority vested in the Public Service Commission under Section 386.250, RSMo.
2000, the Public Service Commission adopts a rule as follows:

4 CSR 240-3.560 is adopted.

A notice of proposed rulemaking containing the text of the proposed rule was published
in the Missourt Register on May 3, 2004 (29 MoReg 730). Those sections with changes
arc reprinted here. This proposed rule becomes effective thirty (30) days after publication
in the Code of State Regulations.

SUMMARY OF COMMENTS: The written public comment period ended June 2, 2004,
and the commission held a public hearing on this proposed rule on June 4, 2004. Natelle
Dietrich on behalf of the commission’s staff filed comments and testified at the public
hearing in support of the proposed rute. Mimui MacDonald, counsel for Southwestern Bell
Telephone, LP d/b/a SBC Missouri (SBC), filed written comments and testified on the
proposed rute at the public hearing. Michael Dandino of the Office of the Public Counsel
testified at the public hearing generally in support of the proposed rule.

COMMENT: Mimi MacDonald of SBC, in her written comments, noted that it appears
the intent of the rule was to establish procedures for telecommunications companies that
cease to provide basic local service or interexchange service and sought clarification that
the rule does not apply each time a company ceases offering an individual service
product. She suggested a modification to the language to provide this clarnfication.
During the public hearing, Natelle Dietrich, on behalf of staff, testified in support of
SBC’s suggested language change, which clarifies that the rule applies to companies that
cease providing basic local or interexchange telecommunications service in Missouri or
certain Missouri exchanges.

RESPONSE AND EXPLANATION OF CHANGE: The commission has considered the
comments and agrees that the applicability of the proposed rule should be clarified. The
proposed rule will be modified as suggested by SBC and supported by staff. The
proposed rule will be further modified to include a 30 day timeframe as to the
applicability of the proposed rule.

4 CSR 240-3.560 Telecommunications Procedure for Ceasing Operations

(1) All telecommunications companies ceasing operation in Missouri or discontinuing
basic local or interexchange telecommunications service to any geographic service area
within the state shall provide to the commission at least 30 days prior to cessation or
discontinuance:

(A) A statement of reasons for ceasing or discontinuing service;



(B) Date of planned service cessation or discontinuance;

(C) Geographic areas affected by cessation or discontinuance of service;

(D) A brief description of the service(s) to be ceased or discontinued;

(E) A statement as to whether the company’s tariff(s} and certificate shall remain in
effect or be cancelled.

(F) A statement that all affected customers have been notified at least thirty (30)
days prior to the cessation or discontinuance; and,

(G) A statement that all affected customers have been informed as to how they can
select a new service provider.



MEMORANDUM

TO: Dale Hardy Roberts, Secretary
DATE: August 31, 2004
RE: Authorization to File Final Orders of Rulemaking with the

Office of the Secretary of State
CASE NO: TX-2003-0389

The undersigned Commigsioners hereby authorize the Secretary of the
Missouri Public Service Commission to file with the Office of the
Secretary of State, to wit:

4 (CSR 240-3.530 - Filing Requirements for Telecommunications
Company Applications for Authority to Issue Stock, Bonds, Notes and
Other Evidences of Indebtedness (proposed amendment)

4 CSR 240-3.535 - Filing Requirements for Telecommunications
Company Applications for Authority to Acquire the Stock of a
Public Utility (proposed amendment withdrawal}

4 CSR 240-3.560 - Telecommunications Procedure for Ceasing
Operations proposed new rule)

4 CSR 240-3
File Bankr

ddure for Telecommunications Companies that
oposed new rule)
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Connie Murray, Commissioner
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Lin Appling, Commissi?her



