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STATE OF MISSOURI
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j

	

Missouri Pu~)lic

Complainant

vs.

	

)

	

Case No.

Company Name : Laclede Gas CcnPany
Respondent

COMPLAINT

Complainant resides at

	

12621 Heartleaf Street, Nbreno Valley, CA 92553-1206
ad ress o complainant)

and 8689 oriole Avenue, St . Louis, MD 63147-1305

1 . Respondent,

	

Laclede Gas Cotipany
company name

of 720 olive Street, St . Louis, MD 63101

	

, is a public utility under the
(location o company

jurisdiction of the Public Service Commission of the State of Missouri .

2. As the basis of this complaint, Complainant states the following facts:

**NOTE :

	

See Attached page for item Ntunber 2 .

3. The Complainant has taken the following steps to present this complaint to
the Respondent :



2 .

	

The basis of this complaint, Complainant states the following facts :

On about May 17, 20061 received a gas bill from Laclede Gas Company for the property
located at : 5431 Cabanne Ave. Apt I W, St . Louis, MO 63112-3305 in the amount of
$3,458 .87 prior to receipt of this bill I had not been notified nor received any billing
and/or statements from Laclede Gas Company or did I received any telephone calls or
any type ofcommunication with the company concerning this matter not even a
disconnect notice for a $3,458.87 gas bill with no payments whatsoever . It seems out of
the ordinary for a company to allow a bill to get to this amount without contacting the
responsible party or receiving any payment or any communication as to any payment
arrangements .

I contacted the management company, Efthim Company Realtors, 3605 Watson Road, St .
Louis, MO in reference to this matter to see if the bills were being sent to them in error
and was informed they had not received any billing from Laclede Gas Company
regarding the above listed property . A tenant was residing at 5431 Cabanne Ave IE, the
company representing the tenant stated they were not receiving any bills, I then called
Laclede Gas Company to inquire about this matter and was told this bill was for the
amount of actual consummation and/or usage . I disagreed with the billing determination
by Laclede and called the Public Utilities Commission and spoke with Contessa in the
Consumer Services Division, but when I received correspondence ftom Tracy
LeonBurger it indicated that the complaint had been resolved . I could not understand how
the complaint could have been resolved when it is evident that an error in billing has
definitely been made. When I filed a complaint with the Public Utilities Commission with
my disagreement with the charges and not receiving any billing or communication in
order to have stopped the billing before it became this outrageous amount . Apparently the
information was not relayed as I it was stated when speaking to the consumer
representative . The complaint was not just in regard to the "Leave On" policy, but in
regard to the enormous and excessive amount of the gas bill received from Laclede Gas
Company.

I have previously had overcharges on this same property, but it was resolved in
November 2005 when I spoke with Ms. Reva Hoefl of Laclede Gas Company, the bill
was adjusted I paid a portion ofit and the other portion was transferred to 8687 Oriole
Ave, IFL, St . Louis, MO 63147-1305 and I paid it because it was the balance due from
5431 Cabanne Ave IW, St . Louis, MO 63112-3305 .

In August ofthis year I received a bill for 8689 Oriole Ave, 2FL,
St . Louis, MO 63147-1305 in which a tenant had just moved out . I called Laclede Gas
Company concerning this billing and the fact that the "Leave On''policy was to have
been cancelled . I was told by the representative at Laclede that the "Leave On' policy
had been cancelled in June 2006, but that canceling the policy has nothing to do with
shutting the gas "Off' . In view of this statement I immediately requested to have the gas
shut off at 8689 Oriole Ave 2FL until a new tenant moved in because when the gas is on
prior to a tenant moving in the tenants usually take advantage of this and do not transfer
the billing into their names right away, I had this to occur more than once and I did not



want it to occur again, paying for a tenants gas and then the management company has to
try and enforce them to take responsibility for the usage they have already used .

I am submitting documentation from Laclede Gas Company as well as other companies,
which indicate gas service was shut off periodically during the billing period in dispute .
There is also a period where there was no billing . Also, I am submitting a copy of the
billing from Laclede Gas Company that indicates all the readings were estimated, but
prior to being sent the billing I had a conversation with one of Laclede Gas Company
representatives as follows :

On October 25, 2006 at 1 :31 p.m. I spoke with Donna a representative at Laclede Gas
Company and questioned, "Why had I not received a bill for the 5431 Cabanne Ave,
AptlW address and why did Laclede allow the bill to get to the amount of $3,458.57
without receiving payment, or making any attempt to communication with the property
management company or myself. I shared with Donna when I spoke with Ms. Timms, a
representative at Laclede on Olive Street regarding the bill being $991 .49 in or around
June 2005 at the 5431 Cabanne address and I was receiving telephone calls from Laclede
regarding payment arrangements, etc . I requested the gas be shut off at that point until we
could get the issue resolved . Donna stated the current bills were being sent to
8689 Oriole Ave 2171, St . Louis, MO 63147-1305 I indicated to Donna that I had never
resided at this address plus there was a tenant : Angela Spieght residing at that address as
ofNovember or December 2005 and if she would check her records it would indicate this
and clarify that I had never resided at that address, but that I did have the gas service
turned on in my name to check all gas appliances in the unit the furnace and hot water
heater prior to a tenant moving in. I also asked Donna to provide me with a copy ofthe
bills that were sent to the address on file . Donna asked what address did I want the bill
mailed to, I gave her the address of 3605 Watson Rd., St . Louis, MO, she said she could
not do that because that was the management company address and place me on hold,
when she returned she said, "I spoke with my supervisor and I have to send it to the
address we have on record." Now, it is 1 :54 p.m . I have spent all this time explaining to
Donna if she sent the bill to that address I would not receive the bill . Donna insisted on
sending the bill to that address I emphasized it was an incorrect address . Donna placed
me on hold again, when she returned to the telephone she said she had spoken to her
supervisor again, I requested to speak with her supervisor and she said I couldn't the
supervisor would have to call me back, I asked why is that, you're speaking to her every
time you place me on hold, she stated that was Laclede's policy I said, "OK" and I asked
her since she could not send the bills to the address I requested could she send them to
Germany, she replied, "yes", but she could not send them to the Watson Rd . address as I
had requested . I gave her the account number from a previous bill and indicated they had
sent bills to that address previously, why couldn't they send the bill now at my request,
she said the account number that I had given her was not the correct account number the
account number she had was a different account number and stated that every time the
gas is shut off at an address a different account number is issued . After approximately
another 10-15 minutes she placed me on hold again when she returned to the telephone
she said she would mail the bill to the address I had previously requested, which was
3605 Watson Road, St . Louis, MO.



I am submitting the following documentation to substantiate my dispute .

1 . Gas bill from July 28, 2006 indicating the adjustment from Laclede Gas Company's
previous overcharge and charge adjustment for 5431 Cabanne Ave IW.

2 . Gas bill from September 19, 2006 indicating accrued charges when the tenant moved
from the unit at 8689 Oriole Ave . 2FL

3 . Gas bill from October 26, 2006 indicating charges from Laclede Gas for
5431 Cabanne Ave 1W amount in dispute

4 .

	

Final Bill Notice : 5431 Cabanne Ave 1W including mailing envelope .

5 . Bill from Laclede Gas with an incorrect street address and incorrect city .
From the previous overcharge bill .

6 . Final Bill Notice : Balance transfer from 5431 Cabanne Ave 1W to the account at
8687 Oriole Ave 1F, which I paid . (Incorrect address)

7 . Laclede Gas bills sent to 3605 Watson Rd., St . Louis, MO

8 .

	

5431 Cabanne Ave IW bill transferred to 8689 Oriole Ave IFL my secondary
residence, a bill in the amount of $3,507.06 .

9 . Work order December 19, 2005 No Heat, Invoice from March 2, 3, 6 and 8's
Laclede shut gas off and tagged March 3, 2006.

10 . Correspondence Missouri Public Utilities Commission dated September 5, 2006

11 . Bill for 8699 Oriole Ave 2FL, after tenant vacated premises .



WHEREFORE, Complainant now requests the following relief :

November 29, 2006
T)-ate

	

Signature of omplainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation .

Mary Keaton

Qw-ulainant r-. - "-.Tdent for ad ult bill to a resonable atrount

without manipulation of readings and amounts due .

i



DEPT . 9

PAGE 0001

SERVICE ADDRESS : 5431 CABANNE AVE APTlW
ACCT . NO : 536118-002

LACLEDE GAS COMPANY
STATEMENT OF BILLS 6 PAYMENTS

JULY 28 . 2006

EXPLANATION OF METER

R - REGULAR READING

S - CUSTOMER READING

E - ESTIMATE

READING CODES

TOTAL ACCOUNT BALANCE

	

00.00

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE . REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE .

KEATON .MARY A
12621 HEARTLEAF ST
ST LOUIS ,MO 92553

DATE TRANSACTION
SERVICE DATES
FROM - TO

METER
READING THERMS

BILLS/
PAYMENTS BALANCE

BALANCE AS OF 02-14-05 0,00
02-14-05 SERVICE INITIATION FEE 36 .00 36 .00
03-04-05 REBILL 02/10/05-03/01/05 3640E 323 .7 302 .35 338 .35
03-30-05 LATE PAY CHRG-GAS SERVICE 5 .08 343 .43
04-05-05 REBILL 03/01/05-03/31/05 4079E 452 .2 440 .95 784 .38
04-28-05 LATE PAY CHRG-GAS SERVICE 11 .77 796 .15
05-04-05 REBILL 03/31/05-04/29/05 4245E 170 .2 180 .69 976 .84
05-27-05 LATE PAY CHRG-GAS SERVICE 14 .65 991 .49
06-21-05 LATE PAY CREDIT-GAS SERVICE 31 .50- 959 .99
06-21-05 BILL ADJUSTMENT CREDIT 923 .99- 36 .00
06-21-05 REBILL 02/10/05-05/31/05 375OR 444 .1 471 .19 507 .19
07-05-05 REBILL ARRANGEMENT 549 .44 05/31/05-06/29/05 3787R 29 .6 42 .25 549 .44
07-28-05 LATE PAY CHRG-GAS SERVICE 8.24 557 .68
08-03-05 REBILL 06/29/05-07/29/05 3814E 27 .5 40 .51 598 .19
08-26-05 LATE PAY CHRG-GAS SERVICE 8 .97 607 .16
08-26-05 BILL ADJUSTMENT CREDIT 40 .51- 566 .65
08-26-05 LATE PAY CREDIT-GAS SERVICE 8 .97- 557 .68
09-12-05 LATE PAY CREDIT-GAS SERVICE 8 .24- 549 .44
09-12-05 BILL ADJUSTMENT CREDIT 513 .44- 36 .00
09-12-05 BILL 0 .00 36 .00
10-21-05 BILL 02/10/05-04/22/05 S674R 358,4 368 .94 404 .94
11-02-05 PAYMENT-GAS SERVICE 200 .00- 204 .94
03-09-06 ACCOUNT TRANSFER 204 .94- 0 .00



M61

DEPT . 9

SERVICE ADDRESS : 8689 ORIOLE AVE 2FL
ACCT . N0 : 143831-009

EXPLANATION OF METER READING CODES

R - REGULAR READING

S - CUSTOMER READING

E - ESTIMATE

LACLEDE GAS COMPANY
STATEMENT OF BILLS 6 PAYMENTS

SEPTEMBER 19, 2006

KEATON,MARY
12621 HEARTLEAF ST

PAGE 0001

	

MORENO VALLEY,CA 92553

TOTAL ACCOUNT BALANCE

	

$71 .15

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE . REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE .

DATE TRANSACTION
SERVICE DATES
FROM - TO

METER
READING THERMS

BILLS/
PAYMENTS BALANCE

BALANCE AS OF 06-13-06 0 .00
06-13-06 BILL 05/15/06-06/09/06 1697R 11 .2 24 .66 24 .66
07-07-06 LATE PAY CHRG-GAS SERVICE 0 .37 25 .03
07-13-06 BILL 06/09/06-07/11/06 1708R 11 .2 26 .97 52 .00
07-26-06 PAYMENT-GAS SERVICE 24 .66- 27 .34
08-07-06 LATE PAY CHRG-GAS SERVICE 0 .41 27 .75
08-11-06 BILL 07/11/06-08/09/06 171SR 10 .2 25 .73 53 .48
08-31-06 BILL 06/09/06-08/29/06 1725R 7 .2 17 .67 71 .15



DCPI, I

EXPLANATION OF METER RFAW NG

R - REGULAR READING

S - C11jTOWR HEADING

F ESTIMAIL

TOTAL ACCOUNT BALANCE

CODES

i.ACi.EisC GAS COMPANY
STATEN=NT OF BILLS d PAYMENTS

DCT49FR ?6, 2DB6

THE AAOVE ACCOUNT CALANCE DOLS NOT REPLECl'
ANY BUf16FT OR PAYHH-14T ARRANGEMENTS 'IOU NA'Y
HAVE MADE . NErLB Td YOUR LAST BILL FUR
fNFORMAT1UN UN Y!Ii1R AMOUNT DU[ .

KFATON :DARY A
5615 VAT'SUH

PAGE 9001

SERYICF. ADURESSz 3431 CABANNE AVE AFIIW

61' LOI,7S,40 63100

'.r.CT, 110,

DATE

b56116-947.

'TRANSACTION
SERVICE DATES
FROM - 70

HETFA
READING 70P.R8S

BILLS.'
PAYHEN1'b BALANCE

BALANCE AS OF II-10-Ob 0 .911
11-IB-DS RFCONNECT101i CHANGE 54 .00 ! .00
12-01-OC 1IJ03JD8-11J2d/6g 4U91L 302 .0 559 .65 ki3 .6f.
1!-28-05 LATE PAY CURG-GAS BeRVtCE 6.20 419 .80
Ol 04-06 BILL 11/28JB5-12/29/U!i "79 IC ?31 .4 vr. .A4 1 .417 .50
0£-02-06 BILL 12/99/05-01/30JOS 5314E 533 .0 781 .23 2,110.97
02-Z7-0r, LATE PAY CHRO-OAS ^VRVICG 3i .7A 2 .150 .70
03-06-U6 SILL O1/+0/06-03/91JOfi 9910E 615 .4 704 .29 2 .9 .'.4 .95
03-09-06 ACCOUNT TRANSFFR 24 .04 3 .139 .91

LAIL PAY CHR GAS SENVIUL 44 .01 5 .183 .91
04
04-14-06

1-06 BILL 09/91 /De^03/391/914 61128 207 .9 214 66 5 .4U9 .57
04-115-06 BILL 03/30/06-0 5/SB/06 61129 0 .0 0 .09 5,450 .57
09-12-Rd ACCOUNT TRANSrr4 3 ."8 .57' 0 .09



DRAWER ?
ST. l_0U1S, MISSOUR! 63571

ADDRESS SERVICE
REQUESTED

--ORAVYER 2
Liclede Gas Company

~^-mnrF AT

	

5431 CASANNE AVE APT1W

53611800370003458572

KEATb89'P 631472716 1505 02 0511 ,31063
FORM 354 -.'

V":EATON' MART A
12621 HEARTLEAF 8T
f40FCENC V .4I_i_cY CA 9255°.-1206

Il,lu� I,I, :Inliln,11, � ,Il, :l,lil �� 1i,u,ld � ,II,I � il

RETURN TH,907(MTO.EACEEDeGASCOMPANY DRAWER 2sT LOUIS Ino 611 F,

AMOUNT DUE

	

$3458.57

	

AMOUNT PAID

FiHSr

	

E u,ne
U

,
POSTAGE

nosycneoasue

DELINQUENT AFTER D5-o546
'Dollar Help - Check One!

~s,

	

s2

	

Ss

	

MARY A KEATON
8689 ORIOLE AVE
2FL
ST LOUIS,MO 63147

>,soP
XJUAXX~C1XXXXXX~ u-cTrvo536118-003-7 usvosiT Rnr

~WeR .4GE GAS C(YST PER THERld :

	

DEGREE DAYS

	

BILL DETAIL

	

AMOUNT ;
PDes-NT

	

r==viOUS

	

UsaGE ~

	

TU FACTOR-

	

TNRUS , BALANCE AS OF APR

	

05

	

93455.57_1111 .16

	

~eenoinr.,

	

(c,F)

	

-CURREIT BALANCE

	

$3458 .57 ,.

'
I
I	i

AMOUNT IMPORTANT : Please pay the AMOUNT DUE in full ;
to close your account . If you have already
done so, thank you and please disregard this'

FINAL BILL NOTICE

	

Inoties . Our receipt of your full payment
within 10 days will avoid further collection
activity, including referral of your

AMOUNT DUE

	

$3458.5 account to a collection agency .
DELINQUENT-AFTER05-00-96



Eacteae uti.fi' t.UIYZlllllly ST LOUIS. A106 ; ; ;,

r=_eR"r~cEOr 5431 CABANNE
ACCT ND

	

536118-002-8

	

DEPOSIT

VERTGE GAS COST PER THERA

GAS ARREARS/LATE PAY
CURRENT CHARGES

AMOUNTDUE

MARY A KEATON
12621 HEARTLEAF ST
ST LOUIS,MO 92553

~

	

I BILL DEFAIL

	

AMOUNTAMOUNT
I PRIOR

	

BALC98.19
0 . 00 RATE

	

RO BILL ADJUSTMENT

	

40 .51-
GAS ANE

	

AVE AP1

1

	

LATE PAYMENT CH" GAS

	

8.97-
5LATE PAYMENT CHRO GAS

	

8.975

------------------------------------------------------

53611800280000404943

PAYMENT DUE BY 11-02-05 DELIRDUENT AFTER 11-14-05

CORRECTED FINAL BILL

DUPLICATE BILL

RETURN TRis ITUP fn i A(l IDE GAS coLAPANV DRAWER 2. stow;. "+.!O s1".="
AMOUNTDUE $404.94 AMOUNTPAID
PAYMENTDUE BY 11-02-05
ONIP1.01~iWpgmrfNkl-eoP

	

MARY A KEATON
rS'_ :$2] 5

	

12621 HEARTLEAF ST
ST LOUIS,MO 92553

BILL ADJUSTMENT 513 .44-
LATE PAYMENT CHRG GAS 6 .24-
cHARGE FOR GAS SYC G2-lo-u5 To o4-22-o5 354 .18
(INCLUDES A MONTHLY ISRS CHARGE of 8.62)
ST LOUIS CITY TAX 14.76
ACCOUNT BALANCE - 484 .94



----------------------
1-al-lede Gas Company IT

P
N

lE L; v'

	

yHI:LD~TAIL

	

ALLOT-f:I
I ,VT, usA

	

(r .,

	

U

	

-,

	

q,,3

	

BALANCE AS OF

	

FEB

	

22

	

$217.77I-
_

F--

	

I

	

!CURRENT BALANCE
F

	

2217.77

DELINQUENT AFTER 03-15-06
Dollar Help - Check One!

14382600570000217778

PAYMENT DUEBY 03-06-06
DELINQUENT AFTER 03-15-06
Dollar Heirl- C_ heck One!

14382600570000217778

r- C,1% ri

--"-~-=IMPORTANT: Please pay the AMOUNT DUE in full---

	

AMOUNT; to close your account .

	

If you have already
done s0, thank you and please disregard thisFINAL BILL NOTICE

	

(notice . Our receipt of your full payment
within 10 days will avoid further collection
a,tivity, including referral of yourAMOUNT DUE

	

$217.771 account to a collection agency .
-

	

DELINQUENT AFTER O3-1S-O6
F. TUPIFTVIS-Lbrn .I.AOLED G -0, .1.411

	

1-'.~.,S'

	

L,L . . .F
AMOUNT DUE

	

$217.77

	

AMOUNT PAID

I

	

!ss

	

MARY A KEATON

I LCICZede Gas Company 5T
MAA1YEflH

	

~~

	

.
I

	

LOUI5.410 63777

ISeuv;r.EA7-

	

0687 ORIOLE AVE SFL

%0 143826-005-7 DEPOSIT 0 .DORAT_ RGI

Ii AT, ERFGAsco5TPERT!r[RE

	

oecREEOA'rs

	

BILL DETAIL

	

AMOUNT

Ps"ErU

	

PREYIOLS

	

USAGE

	

PRIOR GAS BALANCE

	

504.80
x

R_noU1a

	

Pe�olnc

	

BTUFACrOR-

	

THPRIEB

	

BILL ADJUSTMENT

	

266.52

12621 HEARTLEAF ST
MORENO VALLEY,CA 92553

PRESO

1

	

6152

	

6045

	

107

	

1.033

	

110.5

	

LATE PAYMENT CHRG GAS

	

2" 26
CHARGE FOR GAS SVC I1-04-05 TO 01-26-06

	

174.50
I

	

I

	

!

	

ST LOUIS CITY TAX

	

7"27

LpONAL R ADING

	

AMOUNT I

	

_________ACCOUNT
BALANCE

---------------------------------------

7.77-

GAS ARREARS/LATE PAY

	

36. OO CORRECTED FINAL BILL

(, CURRENT CHARGES

	

181 .77

1

	

AMOUNT DUE

	

$217.77 11
PAYMENT DUE BY 03-06-06 DELINQUENT AFTERO3-15-O61I

I
"

IT

AMOUNT DUE

	

$21777

	

AMOUNT PAID

MARY A KEATON
12621 HEARTLEAF ST
MORENO VALLEY,CA 92553

II,

	

_I�111,1,11111111111111111111,11111,1111 /11111111111111,111

FIRST CLASS MAIL
.S',.'OSTAGE PAIOI
POST CARD RATE
,SRI 117,

FIRSUCLASS MAIL
-~I .S . POSTAGE PAID

POST CAPE RATE
1EII!.R1 110.715



av ;ce, :r 5431 CABANNE AVE APT1W

J

I PAYMENT DUE BY -OT-11"S

	

ousmatum \FllRU7-2~1'OS I
I

	

RETURN THIS STUB TO . -AOLEDE GAS COMPANY . DRAWER 2 . ST. LOUIS, MO 113]171

AMOUNTDUE

	

$549.44

	

AMOUNT PAID
PAYMENT DUE BY 07-16-05
DELINQUENT AFTER 07-26-06
Dollar Help-Check One!

$11 1$2 MARY A KEATON
C/O EFTHIM CO RLTR
3605 WATSON RD
ST LOUIS,MO 63109

53611800280000549442

oa

	

IIII,ttlillIiilliIIIIIIIII[till � 1,1 � 1l� :ll[ilHill [III ,),II

I s vance P ~G'
f0 T Clb\. NA E

i
PRESORTED

4,32

BTU FACTOR=

1 .828

THERMS

444.1

)"F'1.6

7EVIGUS
MENDING

3758 3326

USAGE
ICCF)

74927 DEGREE DAYS
RG

1353

AMOUN

PRESORTED

F1flSiLlASS MAIL I
JS .POSTAGEPAI .A

t CAN. RATE I
PERMIT N ..775

Laclede Gas C011lparly 5T °R""EPLOUIS. 410

SERVICE AT

	

5431 CABANNE AVE APTIW
Accrn:o536118-002-8 DEPGS ;r B,UORare
AVEROGF GAS COST PER THER
PREaeN'
RE .WING

ESTD B aFD ON P

	

!eN READ
GAS ARREARS/LATE PAY
CURRENT CHARGES

PAYMENT DUE 8Y

AMOUNTDU

	

i,

	

AMOUNT PAIDPAYMENT DUE BY 07-01-os
DELINQUENT AFTER 07 .12-05
Dollar Help - Check One!

S2 SS

AMOUNTDUE

BILL DETAIL AMOUNT
PRIOR GAS BALANCE
LATE PAYMENT CHIN; GAS
BILL AD RAITHENT
LATE PAYMENT CNN BAS
CHARGE FOR GAS SVC 02-10-05 TO 05-31-05
(INCLUDES A MONTHLY ISII CHARGE OF 1.62)

36 .80
ACCOUNT

BALANCE
50719.471 . 1 9 I------------------------------------------------------I

HELP MEOW IN NEED . GIVE TO DOLLAR HELP .

	

CHECK A

"B°
BOX'9

I

	

TO AYD A DONATION TO EACH MORTH "S GAS BILL .

MARY A KEATON
C/O EFTHIM CO RLTR
3605 WATSON RD
ST LOUIS,MO 63109

53611800280000507198

s a s

	

1I(IIII,iC,II,1111�
,IIIIIIIIIIIIiIl,111,IIfIIIiIiiifILItI11(

976.84
14 .65

923 .99-1
31 .50-

452 .34

I Accr I : O . ~3611,g~BZB
Wr,:rr c~ n :p h h .r

I-
s_;

HEF NI I d `JI L

a=roslT

, 77872
USAGE

rIBIJ

0 . ILO
DECREE o :

'FACTOR

" IAr
S

Ssl
01 BILL DETAIL

HERI.15 PRIOR OAS BALANCE

Ah90UAJT

507.19I n IN( REnlp IG.F I
CNARBE FOR BAS SVC 05-31-YS TO 06-29-05 40.56

I 3787 3758 29 1.828 29.6 (INCLUDES A MONTHLY ISRS CHARGE OF $ .62)
I I MST LOUIS CITY TAX 1.69

I ACCOUNT BALANCE 549 .44

-LCT'A -MFD-M SPCrle, RFAD-
AMOUN'(I-----------------------------------__-----------------

HELP SOMEONE IN NEED . GIVE TO DOLLAR HELP . CHECK A

PAYMENT ARRANGEMENT 507 .19 IRED BOX To ADD A DMTION To EACH MUHTH" S GAS BILL .

CCURRENT CHARGES 42 .251
I
I AMOUNTDUE $549,441



----- ---- ---- -- ------------------------

II I,aelede Gas CO111pf11'1

	

DenrvErr_
y

	

5T. LOUIAR,O sE�p

SERVICE AT

ACCTNO,143830-006-5 DEPOSIT 0.00HAT.- RG
U,EPACECASCOST PERT)s5~la

	

I .02927n=.RE_oavsDERE
_BILL DETAIL

PRIOR OAS BALANCE
I PRIOR BILL CNRG
[PAYMENT THANK YOU

PRFS=_I:, PREV1Olu l1SAGP
EhITIJG

	

HEADWG

	

ICCR

	

.Ci 67UFACTOR-

	

TREIUds

6466 6468

	

B 1 .022 6.2

ACTUAL READING

GAS ARREARS/LATE PAY
CURRENT CHARGES

Dollar Help - Check One!
I,S12

8689 ORIOLE AVE 1FL

SERVICE AT

	

8689 ORIOLE AVE NFL

AGOTNO,143830-006-5 DE P OSIT 0 .00
1 .029350

ACTUAL READING

GAS ARREARS/LATE
CURRENT CHARGES

ì S;I LS- I1Sn 11

PAY

_AMOUNT

25 .31
3481 .75

AMOUNTDUE

	

$3507.061
. PAYMENT DUE BY 10-30-06

	

DELINQUENT AFTER 11-08-0

	

_

	

_
RETURN TRIS STUB TO LACLEDE GAS COLIPA .-N SR4V..ER 2 ';7 LOUF; y(

AMOUNT DUE

	

$3507.06

	

AMOUNT PAID
PAYMENT DUE BY 10-30-06
DELINQUENT AFTER 11-OB-06

fIfl6T
CTAO' "All05 POSTAGE PRO

, POST CARD RATE J
PRESORTED - y 150.111 ND 731 1

AMOUNT
56.61

3456.57
31 .67
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From the desk of Tracy -
Consumer Services Specialist

Ms. Mary Keaton
12621 Heartleaf Street
Moreno Valley, CA 92553

Dear : Ms. Keaton :

P.O. Box 360
Jefferson City, MO 65102

800-392-4211 (Consumer Hotline)
573-526-1500 (Fax Number)

September 5, 2006

This is in receipt ofa complaint (C200701289) you filed against Laclede Gas (Company).
You indicated in your complaint that the Company sent you a bill (service dates 11/2005 to -
3/2006) in the amount of $3,458 for 5431 Cabanne Street, 1W. You stated you sent the
Company a note requesting a turn-off of service in your name prior to a new tenant moving in;
however, the Company left the service on and are holding you responsible for the usage. You
asked the Missouri Public Service Commission (Commission) to intercede on your behalf and
contact Laclede .

I forwarded your complaint to Laclede and received the following information. 5431
Cabanne has an active Landlord Leave-On Agreement in effect . A tum-off request cancels the
Leave-On Agreement. A Laclede supervisor responded that the Company has no record ofa
letter being received from you or any contacts by phone, requesting a tum-off at this address .
Access arrangements would have been required for the tum-off, as the meter is on the inside.



Ms. Mary Keaton
September 5, 2006
Page 2 of 2

The Company representative advised that the tenant will need to call in and take
responsibility for the bill and provide information of their move-in date.

I have investigated your complaint and it appears that the Landlord Leave-On Agreement
falls under Company policy and is not within the jurisdiction of the Missouri Public Service
Commission. Your comments have been placed in our official files. You may want to seek legal
assistance if you wish to pursue this matter further .

/tfl

I trust this answers your questions concerning this matter.

Sincerely,

Tracy LI-Jonberger
Consumer Services Spec
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