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BEFORE THE PUBLIC SERVICE COMMISSION F I LE D

OF THE
STATE OF MISSOURI NOV 8 ¢ 2006
Missauri Public
Name: Mary Keaton Service Commission

Complainant

VS, Case No.

Company Name:_ laclede Gas Company

Respondent

COMPLAINT

Complainant resides at 12621 Heartleaf Street, Moreno Valley, CA 92553-1206

{address of complainant}

and 8689 Oriole Avernie, St. Louis, MO 63147-1305

1. Respondent, Laclede Gas Company

{company name}

of 720 Olive Street, St. Louis, MO 63101

, is a public utility under the
{location of company)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

**NOTE: See Attached page for item Number 2.

|
|

3. The Complainant has taken the following steps to present this complaint to
the Respondent:



2. The basts of this complaint, Complainant states the following facts:

On about May 17, 2006 1 received a gas bill from Laclede Gas Company for the property
located at: 5431 Cabanne Ave. Apt 1W, St. Louis, MO 63112-3305 in the amount of
$3,458 87 prior to receipt of this bill I had not been notified nor received any billing
and/or statements from Laclede Gas Company or did I received any telephone calls or
any type of communication with the company concerning this matter not even a
disconnect notice for a $3,458.87 gas bill with no payments whatsoever. It seems out of
the ordinary for a company to allow a bill to get to this amount without contacting the

responsible party or receiving any payment or any communication as to any payment
arrangements.

I contacted the management company, Efthim Company Realtors, 3605 Watson Road, St.
Louis, MO in reference to this matter to see if the bills were being sent to them in error
and was informed they had not received any billing from Laclede Gas Company

regarding the above listed property. A tenant was residing at 5431 Cabanne Ave 1E, the
company representing the tenant stated they were not receiving any bills, I then called
Laclede Gas Company to inquire about this matter and was told this bill was for the
amount of actual consummation and/or usage. I disagreed with the billing determination
by Laclede and calied the Public Utilities Commission and spoke with Contessa in the
Consumer Services Division, but when I received correspondence from Tracy
LeonBurger it indicated that the complaint had been resolved. I could not understand how
the complaint could have been resolved when it is evident that an error in billing has
definitely been made. When 1 filed a complaint with the Public Utilities Commission with
my disagreement with the charges and not receiving any billing or communication in
order to have stopped the billing before it became this outrageous amount. Apparently the
information was not relayed as I it was stated when speaking to the consumer
representative. The complaint was not just in regard to the “Leave On” policy, but in

regard to the enormous and excessive amount of the gas bill received from Laclede Gas
Company.

I have previously had overcharges on this same property, but it was resolved in
November 2005 when I spoke with Ms. Reva Hoefl of Laclede Gas Company, the bill
was adjusted I paid a portion of it and the other portion was transferred to 8687 Oriole

Ave, 1FL, St. Louts, MO 63147-1305 and 1 paid it because it was the balance due from
5431 Cabanne Ave 1W, St. Louis, MO 63112-3305.

In August of this year I received a bill for 8689 Oriole Ave, 2FL,

St. Louis, MO 63147-1305 in which a tenant had just moved out. 1 called Laclede Gas
Company concerning this billing and the fact that the “Leave On” policy was to have
been cancelled. I was told by the representative at Laclede that the “Leave On’ policy
had been cancelled in June 2006, but that canceling the policy has nothing to do with
shutting the gas “Off’. In view of this statement I immediately requested to have the gas
shut off at 8689 Oriole Ave 2FL until a new tenant moved in because when the gas is on
prior to a tenant moving in the tenants usually take advantage of this and do not transfer
the billing into their names right away, I had this to occur more than once and 1 did not



want it to occur again, paying for a tenants gas and then the management company has to
try and enforce them to take responsibility for the usage they have already used.

I am submitting documentation from Laclede Gas Company as well as other companies,
which indicate gas service was shut off periodically during the billing period in dispute.
There is also a period where there was no billing. Also, I am submitting a copy of the
billing from Laclede Gas Company that indicates all the readings were estimated, but

prior to being sent the billing I had a conversation with one of Laclede Gas Company
representatives as follows:

On October 25, 2006 at 1:31 p.m. I spoke with Donna a representative at Laclede Gas
Company and questioned, “Why had I not received a bill for the 5431 Cabanne Ave,
Apt1W address and why did Laclede allow the bill to get to the amount of $3,458.57
without receiving payment, or making any attempt to communication with the property
management company or myself. I shared with Donna when I spoke with Ms. Timms, a
representative at Laclede on Olive Street regarding the bill being $991.49 in or around
June 2005 at the 5431 Cabanne address and I was receiving telephone calls from Laclede
regarding payment arrangements, etc. I requested the gas be shut off at that point until we
could get the issue resolved. Donna stated the current bills were being sent to

8689 Oriole Ave 2F1, St. Louis, MO 63147-1305 T indicated to Donna that T had never
resided at this address plus there was a tenant: Angela Spieght residing at that address as
of November or December 2005 and if she would check her records it would indicate this
and clarify that I had never resided at that address, but that I did have the gas service
tumed on in my name to check all gas appliances in the unit the furnace and hot water
heater prior to a tenant moving in. I also asked Donna to provide me with a copy of the
bills that were sent to the address on file. Donna asked what address did I want the bill
mailed to, I gave her the address of 3605 Watson Rd., St. Louis, MO, she said she could
not do that because that was the management company address and place me on hold,
when she returned she said, “I spoke with my supervisor and I have to send it to the
address we have on record” Now, it is 1:54 p.m. | have spent all this time explaining to
Donna if she sent the bill to that address I would not receive the bill. Donna insisted on
sending the bill to that address I emphasized it was an incorrect address. Donna placed
me on hold again, when she returned to the telephone she said she had spoken to her
supervisor again, I requested to speak with her supervisor and she said 1 couldn’t the
supervisor would have to call me back, I asked why is that, you’re speaking to her every
time you place me on hold, she stated that was Laclede’s policy 1 said, “OK” and 1 asked
her since she could not send the bills to the address I requested could she send them to
Germany, she replied, “yes”, but she could not send them to the Watson Rd. address as I
had requested. I gave her the account number from a previous bill and indicated they had
sent bills to that address previously, why couldn’t they send the bill now at my request,
she said the account number that I had given her was not the correct account number the
account number she had was a different account number and stated that every time the
gas is shut off at an address a different account number is issued. After approximately
another 10-15 minutes she placed me on hold again when she returned to the telephone

she said she would mail the bill to the address I had previously requested, which was
3605 Watson Road, St. Louis, MO.



1 am submitting the following documentation to substantiate my dispute.

1.

Gas bill from July 28, 2006 indicating the adjustment from Laclede Gas Company’s
previous overcharge and charge adjustment for 5431 Cabanne Ave 1W.

Gas bill from September 19, 2006 indicating accrued charges when the tenant moved
from the unit at 8689 Oriole Ave. 2FL

Gas bill from October 26, 2006 indicating charges from Laclede Gas for
5431 Cabanne Ave 1W amount in dispute

Final Bill Notice: 5431 Cabanne Ave 1W including mailing envelope.

Bill from Laclede Gas with an incorrect street address and incorrect city.

From the previous overcharge bill.

Final Bill Notice: Balance transfer from 5431 Cabanne Ave 1W to the account at
8687 Oriole Ave 1F, which I paid. (Incorrect address)

Laclede Gas bills sent to 3605 Watson Rd., St. Louis, MO

5431 Cabanne Ave 1W bill transferred to 8689 Oriole Ave 1FL my secondary
residence, a bill in the amount of $3,507.06.

9. Work order December 19, 2005 No Heat, Invoice from March 2, 3, 6 and 8%

Laclede shut gas off and tagged March 3, 2006.

10. Correspondence Missouri Public Utilities Commission dated September 5, 2006

11. Bill for 8689 Oriole Ave 2F1,, after tenant vacated premises.



**NOTE: See attached page for item Number 2.

WHEREFORE, Complainant now requests the following relief:

Canplainant request Respondent for adjust bill to a resonable amount

without manipulation of readings and amounts due.

November 29, 2006 Hm—j . Z I

Date 1 Signature of Complainant

Mary Keaton

Attach additional pages, as necessary.
Attach copies of any supporting documentation.




DEPT. 9

PAGE 0001

SERVICE ADDRESS: 5431 CABANNE AVE APT1W
ACCT., NO: 536l18-002

DATE TRANSACTION

--------------------------------------------------

BALANCE AS OF 02-14-05

02-14-05 SERVICE INITIATION FEE
63-04-05 REBILL

03-30-05 LATE PAY CHRG-GAS SERVICE
04-05-05 REBILL

04-28-08 LATE PAY CHRG-GAS SERVICE
05-04-05 REBILL

05-27-05% LATE PAY CHRG-GAS SERVICE
06-21-05 LATE PAY CREDIT-GAS SERVICE
06-21-05 BILL ADJUSTMENT CREDIT
06-21-05 REBILL

07-05-05 REBILL ARRANGEMENT

07-28-05 LATE PAY CHRG-GAS SERVICE
08-03-05 REBILL

08-26-05 LATE PAY CHRG-GAS SERVICE
08-26-05 BILL ADJUSTMENT CREDIT
08-26-05 LATE PAY CREDIT-GAS SERVICE
09-12-05 LATE PAY CREDIT-GAS SERVICE
09-12-05 BILL ADJUSTHMENT CREDITY
¢9-12-05 BILL

10-21-05 BILL

11-02-05 PAYMENT-GAS SERVICE
03-09-06 ACCOUNT TRANSFER

TOTAL ACCOUNT BALANCE

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY

HAVE MADE. REFER TO YOUR LAST BILL FOR

9.44

LACLEDE GAS COMPANY

STATEMENT OF BILLS & PAYMENTS

JULY 28, 2006

SERVICE DATES
FROM - TO

02/10/05-03/01/05
03/01/05-03/31/05
03/31/05-04/29/05

02/10/05-05/351/05
05/31/05-06/29/05

06/29/05-07/29/05

02/10/05-06/22/05

INFORMATION ON YOUR AMOUNT DUE.

EXPLANATION OF METER READING CODES
R - REGULAR READING

S - CUSTOMER READING

E - ESTIMATE

*0.00

METER
READING

364GE
G079€E
G245E

3758BR
3787R

3814E

3674R

KEATON,MARY A
12621 HEARTLEAF ST
ST LOUIS,MO 92553

THERMS

323.7
452.2
170.2

466,11
29.6

27.5

358.4

BILLS/

PAYMENTS

------------------------------------------

36.00
302.35

440.95
11.77

200.00-
206 ,94-

BALANCE

- -
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DEPT. ¢ LACLEDE GAS COMPANY
STATEMENT OF BILLS & PAYMENTS
SEPTEMBER 1%, 2006

KEATON, MARY
12621 HEARTLEAF ST

PAGE 0001 MORENO VALLEY,CA 92553

SERVICE ADDRESS: 8689 ORICLE AVE 2FL
ACCT. NO:1 1438351-009

SERVICE DATES METER BILLS/

DATE TRANSACTION FROM - TO READING THERMS PAYMENTS BALANCE
BALANCE AS OF 06-13-06 0.00
06-13-06 BILL 05/15/06-06/09/06 1697R 11.2 24.66 24.66
07-07-06 LATE PAY CHRG-GAS SERVICE 8.37 25.03
07-13-06 BILL 06/09/06-07/11/06 1708R 11.2 26.97 52.00
07-26-06 PAYMENT-GAS SERVICE 26.66- 27 .34
08-07-06 LATE PAY CHRG-GAS SERVICE 0.61 27.75%
08-11-06 BILL D7/11/06-08/09/06 1718R 10.2 25.73 53.48
08-31-06 BILL 08/09/06-068/29/06 1725R 7.2 17.67 71.15

TOTAL ACCOUNT BALANCE #71.18 ¥

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE. REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE.

EXPLANATION OF METER READING CODES
R - REGULAR READING

S - CUSTOMER READING

E - ESTIMATE




DEFT, 2 LACIEUE GAS FLONPANY
STATEAENT OF BILLS & PAYHENTS
DCIDBER 26, 2085

KEATON ; RAKY A
3615 WATSGH
PAGE U0 ST LouYs,Hd 63109

SERYIUY ALDPESS: 5631 CABANNE AYE AFiiw
ATET. MOy HAs118-04%

SERVICE DATES NETER BILLSS

DATE TRANSACT ION FROH - 18 REARLHE THFRNS PAYHENTS BALANEE
BALANCE AS OF 11-10-0% .03
11-18-065 REUONNECY 14K CHARGE 54.00 65,00
12-¢1-06 BILL LV /0370811 728/Gh Y 02,0 169, 685 £1%. 6%
12-28-05 LATE PAY CiUE6-GAS LERVIUE &, 20 413%.88
D! U%-DE& PILL LIZ28206- 12789705 ATYTIE 3] .4 997,84 L.417.59
GE-U2-06 BILL 12,29,05-01/73D/08 5314E B5%.0 ¥01.2% Zylan. 97
P 2T-08 LATE PAY CHRG-CAZ JCRVLIGE 3i.78 2. 0ua, 200
9% 0&-U6 BILL DY /50/06-03/01.700 H5910E 5i6.d Tk, o8 2:1540.490
$2-09-06 ACCOUNT TRANSFER 24, 9% 3.133.19
N3-29-08 LAIE PAY CHRG-5AS SERYLILE 7 5,183.91
05-85-06 arLL [ ERS SV IR N PET Py P Y §1L12R 207.% 214 .66 3,668 57
Da-~09-G6 DILL QL/39/06-03738/06 Gli2R h.o g.00 5,%58.57
g¥-te-N6 ACLCOUNT TRANZELH 3,4h3 57" .00

YOTAL ACCOUNT BALANCE ¢, na

THE AMWVE ACCOUNT EALANCE DOES HOT REFLECY
ANY BURGET DR PAVYHEMT ARRANGENENTS ¥YOU Way
KAYE WADE. KEFER Tv YOUR LASY WILL FUR
INFURHAATIUN OH YOilR AMOUNT DULC.

EXPLANATION OFF METER REALING CLDES
f - REGULAR READING

§ - CUITOMER WEADING

£ ESTIMAIL




DRAWER 2
ST. LOUIS, MISS0QUR! 63177

ADDRESS SERVICE . ; : 473716 LADS 02 0S/71i0/006
REQUESTED KEATLOZR &3 SRR Vi
KEATOMN'MARY A
&a21 HMEARTLEAF &7
égﬁFNu VAILLEY CA 92553-1206

Hubrsreded sl oot toced it da d BTl

e e e . i T - e A e e N T e e e 2 b e i it s e i e 7,

DRAWER 2

-Laclede Gas Compaity - ious'mossi

service ar 2931 CABANNE AVE APTIW

e !

| FIRST-CLASE Man |
___JU.5. POSTAGE PAID
POST CARD mue

B nTE PERMIT 1O, 725
AE_ cTn0.536118-003-7 DEPQSIT RATE X)?s?% X)?xx X_XXXXX
CAVERAGE GAS COST PERA THERM: DEGHEE DAYS BILL DETAIL AMOUNT |
| PACSENT PREVIOUS USAGE o FACTORS THERMS | BALAMCE AS OF APR 05 $3458.57 |
P ASADING AEADING {CCF) CURRENT BALANCE $3658.57 .
i

—HicUi IMPORTANT : Please pay the AMGUNT DUE in fulll
to closa your account. If you have already
done so, thank you and please disregard this/
FINAL BILL NOTICE notice. Our receipt of vour full payment '
within 10 days will avoid further collection

activity, including referral of your
AMOUNT DUE  $3458.57 account to a collection agency.
DELINOUENT aFTER 05-08-06 —— e
RETURMN THIS STUE 70 LACLEDE GAS GOM.PA?\\ DRA‘H’Fr’. 2. 57 LOU‘.Q F'O (‘)’“H

= AMOUNT DUE $3458.57 AMOUNT PAID
. DELINQUENT AFTER 05-08-06

1 DoHarHeip Check One! llIIlHI“lIII“IIIl"l!IIIIl"llIIGIlllllli'llllllll!llll“ll
1s1] [s2f [ss] MARY A KEATON
8689 ORIOLE AVE
_ 2FL
f ST LOUIS,MO0 63147
! 5361380037000345857¢2

60108



LAcleage CrlS COMPUILY st ious mo s

MARY A KEATON
12621 HEARTLEAF ST
ST LOUIS,MO 92553

Lsenvce st 5431 CABANNE AVE APTLM
iaccwa 536118-0082-8 osposn

'\ BILL DETAIL
| PRIOR GAS BALANCE

AVERAGE GAS COST PER THERM 77156, chcc00s 1155
PRESENT PREVIOUS USAGE | __ N
HEADING AEACENG ey, *{BTUFACTOR= | THERMS

36749 3326 348] 1.0%0 3584

EST'D _BASED fIN SPECTAL READ AMOUNT
GAS ARREARS/LATE PAY 36.00
CURRENT CHARGES 368B.94

AMOUNT DUE $404.94

PAYHENT DUE ay 11-02-05 peLinovent AFTER  11-14.05

6.00nua: RC"I BILL ADJUSTMENT

LATE PAYMENT CHRG GAS

LATE PAYMENT CHRG GAS

BILL ADJMISTHENT

LATE PAYMENT CHRG CAS

CHARGE FOR BAS SVC 02-10-05 T0 04-22-05
CINCLUDES A MOWTHLY ISRS CHARGE OF %.62)
§T LOUIS CITY TAX

ACCOUNT BALANCE

CORRECTED FIMAL BILL

BURLICATE BILL

RETURRM THIS 3TUZ 10 LACLEDE GAS COMPANY DRAWER 2. 57 L0UI5, O 63

AMOUNT DUE  $404.94
PAYMENT DUE BY 11-02-05
DN VERL AT TR A U

53kx1800280000404943

k4

AMOUNT PAID

MARY A KEATDN
12621 HEARTLEAF ST
5T LOUIS,M0 %2553

P — e S

T AMOUNT

598.19
40.51-

8.97
B.97-
513.44~
8.264-

354.18

14.76
404 .94



_aclede (Jm (,oizzp(mv

_ 8687 ORIOLE AVE 1FL
143826-005-7 GEPOaT

FIRST-CLASS LAIL
U.5. FOSTAGE FNJ\
POST CARD RATE

T
sare FXEERH XX
A CORT f B
3o . T ot |T.,.||: ? - BILL DETAIL AMOURD
E - “1‘(’5‘ US?“ ,Eswr\c'cm e | BALAMCE AS OF FEB 22 $217.77
\i DTN jrotma i B CURRENT BALANCE $217.77
| | i
t
|

AVOUNT | IMPORTANT: Please pay the AMOUNT DUE in full
- to close your account. 1If you have already

done so, thank you and pleass disregard this
FINAL BILL NOTICE notice. Our recelpt of your full payment
ui}l’i\iriuiln gayiu:ill avoid further collection
activity, inc refarral of your
AMOUNT DUE __$217.77| account 1o » colloction asency

BELINQUENT AFTFR 03-15-06

LI

AMOUNTDUE 21737 " " AMOUNT PAID. "7 > oo

DELINQUENT AFTER (3-15-06
Doflar Help - Check Oner

[s1) ise] [ss] MARY A KEATON
12621 HEARTLEAF ST
MORENO VALLEY,CA 92553
14382L00570000217778

08229

DRAWER 2

i ——-ri—
;L(l(,le(le G(IS Company §T. LOUIS. 110 63171
‘\ \ R6B7 ORIOLE AVE IFL

U octno 163826-005-7 pzrosir 0.00aure  RG

___| FIRST-CLASS WAL
U.5. PGSTAGE PAID

| POST CARD RATE
PRESORTED FEAIMT HO. 735

‘in":ﬂnGF GRS COST PER THERRY TBBETUnconec oavs 2H89 by et AMOUNT

| PRESENT SREWIOUS | USAGE PRIOR GAS BALANCE 304. 80

b oaeacn 1 FIE ADING e BILL ADJUSTHENT 266.52-

110.5 | LATE PAYMERT CHRG GAS 2.28-

CHARGE FOR GAS SVC 11-04-05 TO 01-26-06 174.50
ST LOUIS CcITY TAX 2‘;.5;

‘s ALANCE .

" TACTUAL READING AMOUNT | ACCOUNT BALANC A

IGAS ARREARS/LATE PAY 36 .00 | correcTED FINAL BILL

'CURRENT CHARGES 181.77 |

| |

! AMOUNT DUE _ $217.77|

| PAYMENT DUE By 03-06-06 bELENQUENT AFTER(3-15-06 | _ o o

' BLTURY Ten BB O U EOR GAS DOMEANS DHAIER e e

. AMOUNT DUE  $217.77 AMOUNT PAID

i PAYMENT DUE BY 03-06-06
| DELINGUENT AFTER 03-15-06

Dolfar Heip - Check One!

s¢, (520 55! MARY A KEATON
T S 12621 HEARTLEAF ST
; MORENO VALLEY,CA 92553

i 143p2L00570000217778

-]
=
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PRLER A LECRENL MAERLS S tSdcRprLcaC ¥

[service 23 5431 CABANNE AVE APTIW

F500

- N - L sl g
5 /\‘P \ . 1(! S. POSTAGE F'H
U i FOST CARD RATE |
3505/ PRESORTED FERUIT hO. 535
R

S

[ACT10.536118-002-8 EROS ), DB AATE RG

PAYEPAGE GAS C0GT PER THEAN . T TBT 2 DECAEE le‘*"'s 0 BILL DETALL AMOUNT
PRESENT | BAEVIOUS | USAGE denpacrors|  THeRns  |PRIOR BAS BALANCE 507.19

! w:‘ g l AEADING il K.B‘ e l " CHARGE FOR GAS SVC 95-31-05 10 06-29-05 40.5¢

i ‘ 23

i 1.020 29.6 |CINCLUDES A MONTHLY ISRS CHARGE OF $.6

i‘ 787 1 3754 » ST LOUIS CITY TAX 1.69

| i | . oot pme: il

Mmmﬂ"mm - AMOUN T EtP SOMEONE IN NEED. GIVE 70 DOLLAR HELP. CHECK A

IPAYHENT ARRANGEMENT 507.19 gep p0X To ADD A DONATION TO EACH WONTH'S CAS BILL.

%CURRENT CHARGES 52.25

' AMOUNT DUE __ $549.44
l. PATHENT DUE BY 07-15-05 DELINGUENT AFTERU7-26-05

RETUAN THIS STUB TO: LAGLEDE GAS COMPAN‘!’ DHAWER 2. ST LOUIS, MO 83171

l AMOUNT DUE $549.44 AMOUNT PAID
PAYMENT DUE BY OT-15-08
DELINQUENT AFTER 0T-26-05
Dallar Help - Check One!
[s1] [s2] " MARY A KEATON
c/0 EFTHIM CO RLTR
| 3605 WATSON RD

ST LOUIS,MO 63109
$3611800280000549442

4% {l“!ltlnilHlt“lﬂliii!Ill[i!!tlhi”lli”Iulillilil‘lii“

00366

T oedode Coe T ooz
LaClede GaS C()’flpa]ly ST, LOUIS. MO 63171

seAvice a1, 5431 CABANNE AVE APTIW

lmpstcuass um‘
U.5. POSTAGE PAID

I
ACTNC. 536118-0D2-8 DEPOSIT Q.8arR4E RG PRESORTED 4 ‘ !
AVERASE GAS COST PER THERM: < 749927 DEGREE DAYS 1353 BILL DETAIL AMOUNT !
FRESENT PREVIOUS USAGE
FEADING HEAGING (cer)  XBTUTACTOR=1  THERMS l:lgglpﬁls BALANCE oas 9‘1!:.:;
3758 | 3326 432 1.028 444,1 | BEILL ADJMISTMENT 923:99-
LATE PAYHENT CIRS GAS SI.SB-E
CHARGE FUOR SAS SVC 02-10-05 TC 05-31-05 €52.34 |
.__ESTD BASED ON SPECIAL READ AU | ey CHTHLY ISRS CHARGE OF 4.62)
‘BAS ARREARS/LATE PAY © 36.00 | accounT daLAnc Sor o5
'CURRENT CHARGES 471.19 -

gp &mm IN NEED, GQIVE TG DOLLAR MELP. CMECK A
AMOUNT DUE 350? 19 TO ADD A DONATION TO EACH HOMTH'S €AS BILL.
PAYMENT DUE BY 07-01-05 DELINGUENT AFTER

RETURN THIS STUB TO- LACLEDE GAS COMPANY, DRAWER 2, ST, LOUI‘; MO 63171
AMOUNT DUE 507,19 ]
PAYMENT DUE BY o1-o1-o§ AMOUNT PAID
- DELINQUENT AFTER 07-12-05
Doliar Help - Check One!

[s1] 2] [se]

MARY A KEATON
C/0 EFTHIM CO RLTR
3605 WATSON RD

ST LOUIS,MD 63109
23L11800280000507198

a%

00333

i!”il!x“EHN““\Ul]t!lll!”!ifl’i!“il!“f”iﬂ!!!]!;!i!”




{La(,lede G(IS C()nlpany 57, 100 mo 517

FFRSJS:LASS RAIL

(1R STAGE

Iqm,‘CE . B6B9 ORIOLE AVE 1FL POST CARD RATE

=L HY . PRESQRTED } PERKIT HO. 735

1ACCTHC. 193B30-~006+5 DEPGSIT 8.90rac RG i

';N!EHAGL GAS COST PER THERR: SIC. 82977 oromes pavs 231 SILL DETAIL AMOUNT

1 PHESENT PREVICUS USAGE - o - -

| HEADING | READING coR BIUFACTOR- THERIS ::g: :ﬁllqllmm yggg-}

\ 6458 | 6480 s 1.822 8.2 |PAYMEMT THANX YOU 31.67-

i LATE PAYMENT CHRC CAS .37

' CHARGE FOR GAS SVYC 89-07-06 TO 10-86-06 22.25

__ACTUAL READING _TANIOUNT | (IMCLIPES 2 NOWTHLY ISRS CHARGE OF $.22) v

-GAS ARREARS/LATE PAY 25.31Y | account "BALAMCE 3507:06

CURRENT CHARGES BGBY 75 | -mommmomooeo e
HELP SOHEONE IM MEED. GIVE TO DOLLAR HELP. CHECK A
RED BOX TO ADP A DONATION TO EACH MONTH'S EAS BILL.

AMOUNT PUE  $3507.06

_ PANENT buE BY 10-30-06 pELINauENT AFTER 11-08-06

AETURM THIS STUB TO LACLECE GAS C,()l \T—’r\ S DHAWER 2 83T oS woe a7

AMOUNT DUE  $3507.06 AMOUNT PAID -
PAYMENT DUE BY 10-30-06
DELINQUENT AFTER 11-08-06

Dollar Help - Check One!

EIE MARY A KEATON

12621 HEARTLEAF ST
MOREND VALLEY,CA 92553

- —
P -
- ot
LR e

14383000650003507069

01135

“ ‘:ni' \ iii!ei l‘h‘ununn} hinn“nlduu -: 4

e e —r——— e o

DRAWER 2

Laclede Gas Company s.isuoen

sgmvice ar B6BY ORIOLE AVE IFL _
ACCTHNO. 1G3B30-006-5 OEPOSIT a.08Rr3E REG

PGST CARD RATE
PRESORTED __ | PEWMITNO. 735
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From the desk of Tracy -

Consumer Services Specialist

P.O. Box 360
Jefferson City, MO 65102

800-392-4211 (Consumer Hotline)
573-526-1500 (Fax Number)

September 5, 2006

Ms. Mary Keaton
12621 Heartleaf Street
Moreno Valley, CA 92553

Dear: Ms. Keaton:

This is in receipt of a complaint (C200701289) you filed against Laclede Gas (Company).
You indicated in your complaint that the Company sent you a bill (service dates 11/2005 to -
3/2006) in the amount of $3,458 for 5431 Cabanne Street, IW. You stated you sent the
Company a note requesting a turn-off of service in your name prior to a new tenant moving in;
however, the Company left the service on and are holding you responsible for the usage. You

asked the Missouri Public Service Commission {Commission) to intercede on your behalf and
contact Laclede.

I forwarded your complaint to Laclede and received the following information. 5431
Cabanne has an active Landlord Leave-On Agreement in effect. A turn-off request cancels the
Leave-On Agreement. A Laclede supervisor responded that the Company has no record of a
letter being received from you or any contacts by phone, requesting a turn-off at this address.
Access arrangements would have been required for the turn-off, as the meter is on the inside.




Ms, Mary Keaton
September 5, 2006
Page 2 of 2

The Company representative advised that the tenant will need to call in and take
responsibility for the bill and provide information of their move-in date.

I have investigated your complaint and it appears that the Landlord Leave-On Agreement
falls under Company policy and is not within the jurisdiction of the Missouri Public Service

Commission. Your comments have been placed in our official files. You may want to seek legal
assistance if you wish to pursue this matter further.

I trust this answers your questions concerning this matter.

Sincerely,

%berger

Consumer Services Spectalist H

/tfl
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