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QUESTION :

Mr. Brett Carter states in his Surrebuttal Testimony that "A change to monthly reporting would
create additional and unnecessary work under these circumstances" (Carter surrebuttal, p . 3,
II . 1-2) . Please define and explain what Mr . Carter means by the creation of additional and
unnecessary work . Include the total approximate costs associated with the monthly reporting .

RESPONSE :
Aquila agrees that tracking and reporting actual performance is important to our overall
improvement process and plans, but that monitoring trends on a quarterly basis is a more
effective way to communicate performance trends . To that end, Aquila currently provides
Staff with a quarterly report of monthly performance measures . This provides Staff with the
monthly details but presents them in a way that focuses on overall performance trends .

Reporting the monthly information to Staff on a monthly rather than quarterly basis would
therefore seem "unnecessary" in that it would encourage a focus and reaction to monthly
swings caused by weather patterns, seasonal light ups, cold weather rule period ending,
etc. rather than a more meaningful review of the information as part of a time series . Lastly,
issueing reports 12 times a year rather than 4 times a year would triple the preparation time,
effort and cost of reporting .

ATTACHMENTS: None

ANSWERED BY: Carl Turner
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