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Union Electric Company, d/b/a Ameren Missouri 
Case No. GR-2019-0077 

Advertising Index 

Source: Response to Staff Data Request No. 0017 

Description File name 

Ink Magazine Ad Ink Magazine Ad 

United Airline Ad United Airlines Ad 

Ameren Cares T-Shirts AmerenCares 

MHeger Technology Executives of the Year Ad 10.2Sx6.S Heger Ad_final 

ARCUSAD ARCUS Ad 

Roundtable Web Advertising ,. RoundtableAd 

Table of Experts Advertorial RoundtableAd 

Street Pole Banners Pole Rental AMR_MO_StreetPoleBanner 

Diveristy Ad STLAmerican Diversity AD 

PNC to Ameren Big Check PNC to Ameren_big check 

Energy Assistance Posters 1715250 EApartnersPoster 

Power Play Goals For Kids Poster AMO_180200078_powerPlayKids_Graphic 

Presentation Checks 60x24 Blank Check 

Staff category Ad Amount 

Institutional $ 603 

Institutional $ 87 

Institutional $ 589 

Institutional $ 316 

Institutional $ 314 

Institutional $ 40 

Institutional $ 156 

Institutional $ 135 

Institutional $ 119 

Institutional $ 6 

Institutional $ 5 

Institutional $ 4 

Institutional $ 12 

$ 2,386 
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2000, Gildan Ultra Cotton T-Shirt- lrish Green 
lmprintin White on Full Front at 11" Wide, Full Back at 11" Wide, and Right Sleeve at 3.5" Wide 

Using an XL for reference, start top of ''A" 
4.5" down from seam of neckline. 
Position other shirts accordingly. 

Right Sleeve Artwork 

Full Front artwork must 
be 7 7" wide. 

Using an XL for reference, start top of circle 
5" down from seam of neckline. 
Position other shirts accordingly. 

Upper Back artwork 
must be 77"wide. 

'lh-i. 
LIP I C'S 
•NGA0111,l·IN•t'• 
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Mary Heger 
Senior Vice President and Chief Information Ofticer, 
Ameren Services 

on being chosen as one of the 
Technology Executives of the Year 

Thank you, Mary, for being a professional, personable, 
"all-in" role model that is helping Ameren lead today and 
transform tomorrow. 

~~ 
~Ameren 
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NO SOURCE OF 

ENERGY IS MORE 

POWERFUL THAN 

PEOPLE WORKING 

TOGETHER. 

At Ameren, we take great pride in giving back to the 

communities we serve every day. That 1s why we partner 

with local charities, and our employees donate their 

time, talents and energy to help make our communities 

stronger. Because after all, we're in this together. 

See more of our efforts at Ameren.com/Community. 

~~ 
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NO SOURCE OF ENERGY IS MORE POWERFUL 
THAN PEOPLE WORKING TOGETHER. 

At Ameren, we take great pride in giving back to the communities we serve every day. That's why we partner 

with local charities, and our employees donate their time, talents and energy to help make our communities 

stronger. Because after all, we're in this together. 

See more of our efforts at Ameren.com/Community. 

~,~ 

'wiAmeren ENERGY~ WORK 
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CON1/NUED FROM PREVIOUS PAGE' 

Cheryl Norton: I think that !l's import­
ant thal as a business we ha\l! some sta­
bility to the revenues that c.ome In, so we 
understand what to plan. All of our busi­
nesses are very dependent upon weather. 
l)ependlngon the type of weather that we 
ha\e, the bl.Us c.in be outrageous 21 certain 
times of the year. And so, how do we If)' 
to stahW2e that as much as possible, both 
for the Industry as well as our customers? 
That's one of the things that we're trying 
to do. \1,1:'rc al~ lnoking to expand the 
ability to lmprow. our infrai;tructure and 
get nxmery on that a" quickly a~ we can. 
Tiec-.1use the quicker we can Il!(.o<,'!;r those 
dollars, the more Infrastructure we can 
replace. lhal's key. 

Brian Hoelscher: lt li. l....._n things: alihrd­
ability and int~mtcd planning; not just at 
the state le,.d but the roocraJ kw!. We'w 
been pn.."tty sua.l..--ssful making sure alford­
abllltygt!ISWnslde~d when regulators tell 
u_-. how fast we ha\l.' to make lmpnr.'t'.ments. 

Stew Lindsey: \V11cn .,.,'e go and have 
our rates sd by tht:" Public St-rvkt Com­
mb:sion, .a portlun is fixt:tl and a portion is 
,ulumelrk.:- ur ba.<;ctl on customer u~e. 
What you're seeing is the re\-enue that we 
need to operate and lmWin our systems is 
being impacted. A lot of states haw moved 
to a form of decoupling. lhose are the 
more modern regulatory fraffil_'\\Urks that 
we need to consider ffwe want to keep up. 
And so I think thedlffen:nt typesoflegisla­
tlon that we all have proposed are, in some 

TABLE OF EXPERTS 

\v.i)'S, trying toaa.umplish thes.ime things. 
There's an independent agency, the Regula­
tory Resean:h Associates, that rates the reg­
ulatory environments in each state. 'I hat's 
Important. becau$!" the rating agencies, 
such asS&P and Moody's. look at those reg­
ulatory environments when they're rating 
our companies and that lmpa{ts customers 
down the mad as ~II. Right now \\e're rnt­
ed mkl- to belov.·-mid in Mls.souri. One of 
the things that Regulato1y Re.eardl Asso­
ciates came out ,,ith this past )"ear is that 
Missouri need<; to addres.<; ~'lllatory la~. 
whether that's done leg!s!atively or rew.i­
latorily. If nothlni:: Is done to ad<lre.s this, 
ii tould have an lmpac:t on the future rat­
ings. 1he further we get behind, the longer 
it's going to take us to t"atc::h up. So I think 
acklrL...sing thi<;at the state level, both legi<;­
latively and regulatorily, ls something that's 
iocumbcnl on us. 

Michael Moehn: This isn'l a scicnc:c 
experiment. lhcre arc plenty or stales that 
\\'C c.-in point to - Florida and llllnols for 
example - that are doing it well in ten11S 
of policies that addrt"SS aging infrastruc­
ture. And it is a lx!ncflt to customers at the 
en<l uf the da): We're trying to cre.i.te pre­
dittabllity anti bdterreliability for them as 
wdl. We have to rnnrtnue tu t'.<lut:ate rnn­
~1..1men;, stakeholders an<l kglslators ahout 
the importance of this.. 

Cheryl Norton: I think that trust l,;; J"e".ll­
ly the key, and by having those comoersa­
tions with our customers. with our legis­
lators. and our regulators, so that they see 
the transparenty in what we're trying to 

dC), and that we're not just hying to make 
corporate profits. That we really do care 
deeply for our rustomeTS and that we're 
doing the right things for the right reasons 
Is one thing that we just ha\'e to continue 
to m1rk on, bee-a use it's a wry competitive 
marketplace for capital. 

Brian Hoelscher: If you ha~theoppor­
tunity to show legislators and regulators 
that you candeUwrwhat }UU prumlsethat 
helps make them a partner. So a~ )~U m°'e 
forward, )~lU h:r.-e their ear, they under­
stand that )OUr k,-ues are n-al. and mayhe 
you d<i ha\'ewme solutlomandsome ways 
to addn.•ss the pmhlem~ 

Sle\"'t!' Lindsey: Our industry also ha..~ 
expcrlencedsomcstrongchallengesregard­
ing our a1,ring ,,urkfon:e. We\,: been \"cry 
hlcs.<"Cd with the fact ihat people tume lo 
work at wmpanies such as ours and spend 
their whole can.-cr here. Hut the challenge 
i,;, nov.• they're coming to the end ofthJl 
career, and hov,•do we get the next gener­
ation of cmplo)tt:S ready, whether they're 
internal or whether they're amtractors 
that ,,~use todo replacement work? We're 
comjkting: with other staks fur that as 
,wU. Am.I su, the vMrkfun~ rea<lint.'S:> that 
\W rn:t.'ll to ha,.._. is <.Titkal anti something: 
.,.,\'. n1._1._'li to frx:us on. Un Feb. I, Ladede 
Gas had almost 1,100 }'ears of experience 
retire in one day. NO\\\ we'll replace those 
people, but we won't replace that institu­
tional knowledge and e\'erything thal they 
have le.lmed and bu lit 0\-er all those )'t'"ars. 
llut now,-.e're bringing in this next gen­
eration, and ,ve\-e got to be able to haw a 

,ety strong comfort k\'!'l that ,~·re going 
to be able tocontinue to function at the lev­
el \-.'!': expeLt of ourset\'eS, knowing that a 
lot of our employees are about to move Into 
retirement. 

Michael Moehn: This is a two-way 
street. I always talk to customers about 
how it's fair that they ha\'e hl.gher ex--pec­
tatlons of us. So we're asking to make addl­
tkma! im'E'Stments in this aging infmiruc­
ture. lherc needs to he requirements put 
hack on the utilities tn make sure that \\e're 
delivering on thn<;e investments. i\nd that 
h,t~n•t alw::iy.; heen the way In the past. We 
jmt made inve.tments. I think in term~ of 
getting over these obstacles, that needs to 
be part of the equation. And we're willing 
to set requirements that stakeholders find 
to be reasonable and make sure \.W' re deliv­
cting upo11 those lmcslmcnts that we're 
making. 

Ste\·e Lindsey: Our mrrenl legislation 
h.;s performance metrics that wuuld be set 
by the Public Service Commission. Web.l..1-
.;nce that with a rost-tuntrol mechanism 
that inc-cntlvizes the utility to continue to 
maintain and l'\'t.'n reduce servkt! msts 
and if suc<.'t!ssful thost! :-a\'ings are sharcl 
with rnstt.Jmer... So t:hefl!"'s an alignt.'U i nkr­
L~i l:x.'U\t.~n <.-miumers anti the company, 
am.I that's not always been the case with 
traditional regUlatol)' frameworks. We're 
trying to move to more aligned goals, that 
if Wt! do things well. customers benefit 
not only from improved service levels, 
but through thr sharing of cost~ saving.~ 
as well. 
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3" POLE POCKET 

I 
' 

--

INFORMATION BAR: LAYOUT A 
Qua11tlty: 1 OF 14 

:sIz,.: Liv<' Ar<'~: 30" X 76" I Trlm: 30" X 84" 
jDouble-Sld<'d 
'MDterlDI: 18 OZ Whlto, Vlnyl 
Flnl~hlng: Comt'r Grommets: Wind Slit-;; 3" Pol<' Pockets 

[Color Matches: NA 

Llv<'Nl,uD! Aree:­
frnm1Cut Area: -
!Gromm~ & Wind Slit Pfocem<'nt; 
Pole Poc:~et Placement: 

Case No. GR-2019-0077 
Schedule CDC-sl, Page 9 of 28 



INFORMATION BAR: LAYOUT B 

[

u~ntlty: 2 OF 14 

1.:e: Uv"' A"'~' 30" X 76" I Trim: J0"X 84" 
Ooubf.,.Sld<!'d 

Material: 180ZWhiteVirryl 

fnlshlng: Corner Gromme!S;Wlnd S111:1; 3"Pole Pockets 

!Color Matches: NA 

~
-·~"~,­
rlm/CutAr,,a; -

Grommet & Wirid Slit Pl~cmient: 
ole Pocket ?lacem.,nt: 

Case No. GR-2019-0077 
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INFORMATION BAR: LAYOUT C 
Quantity: 3 01' 14 

Size: tiV('A~a: 30"X 76" ITrJm; 30"X 84" 

Doubl1i-S!ded 
Motul~I: 18 OZ Whl~ Vlnyl 
Finl sh Ing: Corn.,r Gromm~; Wind Slits; 3• f'ole Pock..ts 

Color Mntch~: NA 

~

V<'/Vl~ual A~n:­
rlrn/Cut A~n: -

Grommet & Wind Slit Plncement 
ole Pockot Plac11menl: 

Case No. GR-2019-0077 
hedule CDC-s1, Page 11 of 28 



3"POLE POCKET 

INFORMATION BAR: LAYOUT 0 

f:

QuDnt!ty: 4 OF 14 
lzeU~A~a: 3o•x 76.ITrim: 30"X 84" 

Ooubtc-S/ded 
Mat.,rlal: 180ZWhlt.,Viny1 
lnl,hlng; Corn.,, Gromm<its; Wind Slits; 3'Pol<' Pock.,ts 

!Color Matches; NA 

~

w/Vlsual A=:­
rlm/CIJtA~D: -

Grommet & Wind Slit Plac~"nt: 
ol<! Pockct Placement: 

.•• ;;;#I Case No. GR-2019-0077 
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INFORMATION BAR: LAYOUT E 

I
Quantlty:S OF 14 
Slz..: Live Ar,:,~: 30"X 76"JTrlm: 30"X 84" 
Double-Sld<'d 
Matorlol: 18 OZ White Vlnyl 

Flnl,hlng: Cornoir Grommets;Wlnd Slits; 3"Pole Pock<'ts 

!Color Match~: NA 

~

lveNlsual Ar,:,a;­
rlm/Cut Are~: -

Grommet & Wind Slit Pla"m.-nt: 
oil' Pockct P!ac1>m .. nt: -

Case No. GR-2019-0077 
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I t 2"4: I 
3" POLE POCKe >LE POCKET 

"1,·:J 

3" POLE POCKET 

INFORMATION BAR: LAYOUT F 
jQu~ntlty: 6 Cl' 14 
iize: Live~a; 3o•x 76" ITrlm:30-X 84" 

I

Doublc,-Sfd«I 

Ma!erla!: 18 OZ White Vinyl 
FlnT,hlng: Comer Grommcts: Wind Slits; 3· Pol., Pockets 

!Color M~tches: NA 

~

lv~Ni•ual A"'a;­
rfrn/Cut Arc;i: -

Grommo:t & Wind Silt Pl~a,m~t: 
Po1e Pockl't Plact'm~t: 

Case No. GR-2019-0077 
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3" POLE POGKET 
f I . 

- _,.~·· 

!INFORMATION BAR: LAYOUT G 
!ouantlty: 7 OF 14 

:Size: LI~ Area; 30"X 76" I Trim: 30"X 84" 
;Double-Sided 
M~terl~I: 18 OZWhlteVlnyl 
!Flnlsh!ng; Corner Grommet:<; Wind Slits; 3• Poll' Po<:keb 

!Color Match"': NA 

Llve/Vlsual Ar<'a:­
'Trlm/Cut Area: -
!Grommet & Wind S11t Placement: 
Pol" Poc~t Pla_c:,:,ment: 

Case No. GR-2019-0077 
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INFORMATION BAR: LAYOUT H 
,mtlty:SOF 14 

UV<:"~ 30"X 76"1Trlm: 30"X 84" 
Ooub!e-Sld.-d 
Ma1.,rra!; 18 OZWh!tt,Vlnyl 

FJnJ~hlng: Com<'r Gromm .. ts; W!nd Slits; 3"Poll' Pock<'h 

!Color Matches; NA 

~

wMsual A=:­
rlm/Cut ArN: -

Grornm .. t & Wind Slit Plac<!'m('nt: 
Pol<' Poe~ Plnco,m,:,nt: 

· Case No. GR-2019-0077 't S_ hedule CDC-s1, Page 16 of 28 



INFORMATION BAR: LAYOUT I 

[

uontlty: 9 OF 14 

IZ<': LIV<" Ar<io: 30"X 76"1Trlrn; 30"X 64" 
Double•SldC'd 
MUerlal: 180ZWhlh!Vlnyl 
Anl,hlng: Corn .. , Gromm~; W!nd Slits; 3"Pole Pod<«, 

!Color Matches: NA 

~

vC'IVlsuol Area:­
rlm/CUt Area: -

Grommet & Wind Slit Plicement 
ol<1 Poc:~et Pl~~ement 

Case No. GR-2019-0077 
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INFORMATION BAR: LAYOUT K 
Quantity: 11 OF 14 
Size: LI~ Ar.,o: JO"X 76"]Trlm; 30"X 84" 

Double-Sided 

Material: 18 OZWhll<'Vlnyl 
Flnhhlng: Comf!'I" Grommets; Wind Slit,; 3"Pol., Pocilrti 

Color Match~ NA 

~

~Nl,ua! Ar<'n:­
rlm/Cvt Ar .. a: -

Gromm~ & Wind Slit PloC<'ffi<'nt: 
ol,: Pocket Plocem<'n!: 

Case No. GR-2019-0077 
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3" POLE.~ftiii ~~~,-~~'"w~~*~I '----------~ 

INFORMATION BAR: LAYOUTL 
1Quantlty; 12 OF 14 

I

Slie: Uv,,Af9: 30"X 76" 1Trlm:30"X 84" 

Double-Sided 

M<1terl~I: 18 OZ White Vlll)'I 
Finishing: Com<'r Grommets;Wlnd Slits: 3'Pol,i Pock,it, 

!Color Mlltchl"'i: NA 

~

.,.,Ni,ual A=:­
rlm/CutAre~: -

Grommet &Wind Silt P1&cemffit: 
_ol<' Pocket Pl~cemcnt -

Case No. GR-2019-0077 
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3" POLE POCKET INFORMATION BAR: LAYOUT M 
Quantity; 1 3 OF 14 
S!zi,: llv,, Area: JO"X 76" I Trim: 30"X 84" 
Doublt-Slded 
M,terla!: 18 OZ White V!nyl 
Finishing: Corner Grommets; Wind Slits; ]"Pole Pockets 

!Color Motr:he£ NA 

~

lveNlsunl A,...,,­
rlm/Cut Areo.: -

Grommet &Wind Slit Placement: 
_0_1_., Pock1>t Ploc1,m,;mt: 

Case No. GR-2019-0077 
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INFORMATION BAR: LAYOUTN 
Quantity: 140F 14 

Slz..; Liv.. Ar,:,a: JO"X 76" I Trim: 30" X 84" 

Ooub!..-S!dC'd 
Matcrla!: 18 OZWhltt- Vinyl 
Finishing: Corn11r Grommt<ts; Wind S!lts: 3" Pole Pock<'!S 

Cot or Mitch 6: NA 

1Uv .. Msua1 A,.,a:­
~r!m/Cut ArH: -
iG•ommitt & Wind Slit Pl•c,:,m.,nt: 
Pole Pocket Placement: 

Case No. GR-2019-0077 
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POWERING THE QUALITY OF LIFE 
Ameren provides electricity and natural gas that is vitally important to our region, powering 
the quality of life for millions of people in Illinois and Missouri. 

Ameren.com ~,~ 

WAmeren 

Case No. GR-2019-0077 
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~rt. 
WAmeren DATE--------,-~ 

MISSOURI 

=rolliE $ ORDER OF _______________________________________ J 

MEMO ____________ _ Ameren Missouri 
~~ 
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