CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 8
Original Sheet 8

. GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE -
INTERCEPT SERVICES
Basic Intefcept Service

A, General

1. Basic Intercept Service pravides a service to local exchange business and residence customers who have requested
their service be discontinued because they have moved to a new lpcation or requested a change in their telephone
number. Dialing the customer's former number results in a prerecorded message which announces the new number.

B.  Conditions
1. Basic Intercept Service is offered to residence and business customers subject to the availability of suitable facilities.

2. Basic intercept Service will not be provided to customers disconnected for nonpayment.

3. On Company initiated telephone number changes, the charge will not apply, and the telephone number will be
intercepted for the life of the directory.

4. A the time the customer places the request for a change in their telephone number, the customer must nofify the
Company of the number of days, up to the life of the directory, for calis to be intercepted and refered.

lssued: July 18, 2002 Effective: September 1, 2002

Jefirey Glover
Vice President Extemal Relations
Monroe, Louisiana
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CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 9
Qriginal Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE

INTERCEPT SERVICES

Basic Intercept Service
C. Rates and Charges

1. The following rate is in addition to any other applicable charges shown in the Company tariffs of this Company. The
nonrecurring charge applies in addition fo all other Service Charges when this service is ordered in conjunction with

other services.
—NRC
108C Bus. Res.
a.  The Company will provide
Basic Intercept Service
within the exchange, at no change,
for a period of 30 days, upon
request by the customer, (1} - -- -
b.  Each number intercepted for
each 90 day period or
fraction thereof OSINNRC $10.80 $10.80
(1) These charges are also applicable to Direct Inward Dialing {DID) Service.
Issued: July 18, 2002 Effective: September 1, 2002

Jeffrey Glover
Vice President External Relations
Monroe, Louisiana
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CenturyTel of Missouri, LLC PSC MO. NO, 1

SECTION 9
Qriginal Sheet 10

. GENERAL AND LOCAL ACCESS TARIFF

OPERATOR AND DIRECTORY SERVICE
LOCAL OPERATOR SERVICE

A, Gereral

1. Local Operator Service is fumished to customers upon their request in order to complete local calls, Please refer to

Long Distance Message Telecommunication Service PSC MO. NO. 3 for a more detailed description of the foliowing
services.

2. There are five classes of local service offered: Busy Line Interrupt, Busy Ling Verify, Calling Card, Operator Station
Calls and Person-to-Person Calls. When operator assistance is required to complete a local call, the rates appearing
in this Tariff will apply.

a.  Bugy Line Interrupt - The operator, at the request of the customer, will interrupt conversation on the line and
inform the called party that an attempt to place 2 call to that line is being made.

b.  Busy Line Verify - The operator, at the request of the custemer, will determine the status of an exchange service
line {e.g., conversation in progress) and repart the status to the customer.

¢.  Calling Card ~ Customer dialed calls where the person originating the call, including from a public or semi-public
telephone, completes the call either with or without the assistance of an operator and is billed, where automatic
billing equipment is available to a telecommunications company calling card.

d.  Operator Statipn Calls - Customer dialed "0-* calls where the operator completes the call and amranges billing.
Can be billed to the criginating telephone number, calling card, collect or to a third number. Includes operator
placed calls to Directory Assistance.

e.  Persondo-Person Calls - Customer dialed "0-" calls where the operator completes the call and aranges billing.
Can be billed to the originating telephone number, calling card, collect or a third number.

issued: July 18, 2002 Effective: September 1, 2002
Jeffrey Glover
Vice President Extemat Relations
. Monroe, Louisiana
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CenturyTel of Missouri, LLC PSC MO. NO. 1

Section 9
2nd Revised Sheet 11

. Cancels 1st Revised Sheet 11
. GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE

LOCAL OPERATOR SERVICE

A. General (Cont'd)

3. Cusiomers who identify themselves as being disabled and unable to dial the call, will not be

required to pay local operator service charges for sent paid station-to-station calls from public
and semi-public coin telephones.

B. Conditions

1. Local operator assistance charges will not apply to calls placed to the Company business office,
Company repair service, emergency calls, 911 or the law enforcement and public safety
agencies.

C. Rates and Charges

Charge

Per

QOperator Service Call

Busy Line Interrupt $1.10

Busy Line Verify 58
Calling Card Call .79 {)]
Operator Station Call 1.54 n
. Person-to-Person Call 325 0)

Issued: July 22, 2004 Effective: September 5, 2004
Chantel Mosby
Manager, Tariffs and Compliance
. Monroe, Louisiana

Moore Schedule 8B 153



. PSC.MONo.1

CTC Communications Corp. Original Sheet No. 19

SECTION 3 - DESCRIPTION OF RATES AND SERVICES

3.1 General

Calls are billed individually and on a monthly basis. Usage is billed in arrears. Intrastate services
are offered in conjunction with interstate and intemmational services.

3.2  Computation of Mileage

Aitine mileage, where mileage & the basis for rating calls, is obtained by using the *V* and "H"
coordinates assigned to each point and contained in NECA FCC Tariff No. 4. To determine the
airline distance between any locations, proceed as follows:

(i) Obtain the "V" and "H" coordinates for each location.
The "V" coordinate i the first four digits in the "VH"
column. The "H" coordinate is the next four digits.

(ii) Obtain the difference between the "V" coordinates of
each of the locations. Obtain the difference between the

| . “H" coordinates.,

(i)  Square each difference obtained in step (ii) above.

{ivy  Add the square of the "V" difference and the "H"
difference obtained in step (iii) above.

) Divide the sum of the square by 10. Round to the next
higher whole number if any fraction is obtained.

(viy  Obtain the square root of the whole number result
obtained above. Round to the next higher whole number
if any fraction is obtained. This is the airline mileage.

Issue Date: August 18,1999 Effective Date: November 15,1999

Michael Donnellen
Vice President

CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetts 02451
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. P.S.C. MO No. 1

CTC Communications Corp. Original Sheet No. 20

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)

3.3  Recognized Holidays

Company recognizes the following holidays for the purposes of discounting usage rates in certain
cases: Christmas Day (December 25), New Year's Day (January 1), Independence Day (July 4)
and Thanksgiving Day.

3.4  Service Descriptions

CTC offers two (2) different calling plans for switched and/or dedicated outbound and inbound
services. The plans use different underlying carriers and have different rates for international,
interstate and intrastate rates. Customers should evaluate each plan, including the applicable
international and interstate rates, to determine which of the two (2) plans best suits their calling
patterns.

. A Switched Outbound Service

Switched Outbound Service is designed for cutbound calling. Calls are billed in six (6)
second increments. The minimum call duration for billing purposes is six (6) seconds. No
minimum commitment is required. Calls originate from Customer-provided standard
business or residential switched access lines. The Company offers two (2) plans for
switched outbound services developed. In addition, customers subscribing to Plan | or
2 under a term agreement withthe Company receive a ten percent (10%) discount off the
Company’s standard rates.

Issue Date: August 18,1999 Effective Date: November 15,1999

Michael Donnellen
Vice President

- CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetts 02451
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. P.S.C. MO No. 1

CTC Communications Corp. Original Sheet No. 21

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)
3.4 Service Descriptions (cont’d)
B. CTC Switched Inbound Service

CTC Switched Inbound Service is available for incoming calls to business and residential
Subscribers withno minimum usage billing, Calls originate from any intrastate location over
an 800 number and terminate to a Customer-provided residential or business switched
access line. Call charges are billed to the Subscriber rather than to the originating caller.
Calls are billed in six (6) second increments. The minimurn call duration for billing purposes
is thirty (30) seconds. The Company offers two (2) plans for switched inbound services.
In addition, customers subscribing to Plan 1 or 2 under a term agreement with the
Company receive a ten percent (10%) discount off the Company’s standard rates.

C. CTC Dedicated Qutbound Service

. CTC Dedicated Quitbound Service is available to Subscribers for outbound calling. Calls
originate from dedicated T-1 access lines, whichare either obtained by the Customer from
a third party access provider or by CTC on behalf of the Customer, in which case CTC
will pass through to the Customer the cost of such dedicated circuits. Calls are billed in six
(6) second increments witha minirnumn call duration for billing purposes of six (6) seconds.
No minimum commitment is required. The Company offers two (2) plans for dedicated
outbound services. In addition, customers subscribing to Plan 1 or 2 under a term
agreement with the Company receive a ten percent (10%) discount off the Company’s
standard rates.

Issue Date: Aupust 18,1999 Effective Date: November 15,1999

Michael Donnellen
Vice President

CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetts 02451
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CTC Communications Corp.

P.S.C. MO No. 1
Original Sheet No. 22

3.4

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)

Service Descriptions (cont’d)

D.

CTC Dedicated Inbound Service

CTC Dedicated Inbound Service is available to Subscribers for incoming calls. Calls
originate from any intrastate location over an 800 numberand terminateto a dedicated T-1
access line, which are either obtained by the Customer from a third party access provider
or by CTC on behalf of the Customer, in which case CTC will pass through to the
Customer the cost of such dedicated circuits. Call charges are billed to the Subscriber
rather than to the originating caller. Calls are billed in six (6) second increments with a
minimurmn call duration for billing purposes of thirty (30) seconds. The Company offers two
(2) plans for dedicated inbound services. In addition, customers subscribing to Plan 1 or
2 under a term agreement with the Company receive a ten percent (10%) discount off the
Company’s standard rates.

CTC Travel Card Service

CTC Travel Card Service i a travel card service available to residential and business
Subscribers for placing calls while away from home or office. Calls are originated by
dialing an access number, followed by an account identification number and personal
identification number. Calls may originate from standard residential, business or pay
telephone access lines and may terminate to any intrastate location. Calls are billed in one
(1) minute increments with a minimum call duration for billing purposes of one (1) minute.

Issue Date: August 18,1999

Effective Date: November 15,1999

Michael Donnellen
Vice President
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451

Moore Schedule 8B
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. P.S.C. MO No. 1

CTC Communications Corp. Original Sheet No. 23

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)

3.4  Service Descriptions (cont'd)
F. Directory Assistance

Directory Assistance is available to Customers of CTC Switched Network Service, and
Travel Card Service. Directory Assistance charge applies to each call to the Directory
Assistance Bureau. Up to two (2) requests may be made on each call to Directory
Assistance. The Directory Assistance charge applies to eachcall regardless of whether the
Directory Assistance Bureau is able to furnish the requested telephone number.

35 Rates

General

Each Customer is charged individually for each call placed through the Company. Charges may
. vary by service offering, class of call, call duration. Customers are billed based on their use of
CTC's long distance service. A fixed monthly recurring charge per account applies.

Monthly Membership fee $5.00 per account

Issue Date: August 18,1999 Effective Date: November 15,1999

Michae!l Donnellen
Vice President

CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetts 02451
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P.S.C. MO No. 1
CTC Communications Corp. Original Sheet No. 24

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)
3.5 Rates (cont’d)
3.5.1 CTC Switched Outbound Service

Calls are billed in six (6) second increments after the initial minimum period of six (6}
seconds.

Plan 1

All mileage bands
All times of day: $0.1760 per minute

Plan 2

All mileage bands
All imes of day: $0.1360 per minute

3.5.2 CTC Switched Inbound Service

Calls are billed in six (6) second increments after the initial minimum period of thirty (30)
seconds.

Plan 1

All mileage bands

Al times of day: $0.1760 per minute
Plan 2

All mileage bands

All times of day: $0.1360 per minute

Issue Date: August 18,1999 Effective Date: November 15,1999

Michael Donnellen
Vice President
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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P.S.C. MO No. |
CTC Communications Corp. Original Sheet No. 25

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)
3.5 Rates (cont’d)
3.5.3 CTC Dedicated Outbound Service
Calls are billed in six (6) second increments after the initial minimum period of six (6)
seconds. The Customer is responsible for all charges associated with the dedicated access
line, whether billed directly by the access provider or passed through by CTC.
Plan 1

All mileage bands
All times of day: $0.1040 per minute

Plan 2

All mileage bands
All times of day: $0.0780 per minute

Issue Date: August 18,1999 Effective Date: November 15,1999

Michael Donnellen
Vice President
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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P.S.C.MONo.1
CTC Communications Corp. Original Sheet No. 26

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)
3.5  Rates (cont’d)
D. CTC Dedicated Inbound Service

Calls are billed in six (6) second increments after the initial minimum period of
thirty (30) seconds. The Customer is responsible for all charges associated with
the dedicated access line, whether billed directly by the access provider or passed
through by CTC.

Plan 1

All mileage bands
All times of day: $0.1040 per minute

Plan 2

All mileage bands
All times of day $0.0840 per minute

3.54 CTC Travel Service

Calls are billed in one (1) minute increments after the initial minimum period of one (1)
minute.

Per minute rate: $.1990

Issue Date: August 18,1999 Effective Date: November 15,1999

Michael Donnellen
Vice President
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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P.S.C. MO No. 1
CTC Communications Corp. Original Sheet No. 27

SECTION 3 - DESCRIPTION OF RATES AND SERVICES (cont’d)

3.5 Rates (cont’d)
3.5.5 Directory Assistance

Directory Assistance is available to Customers of CTC Switched Network Service, and
Travel Card Service. Directory Assistance charge applies to each call fo the Directory
Assistance Bureau. Up to two (2) requests may be made on each call to Directory
Assistance. The Directory Assistance charge applies to each call regardiess of whether the
Directory Assistance Bureau is able to furnish the requested telephone number.

Directory Assistance, Per Call $.75

Issue Date: August 18,1999 Effective Date: November 15,1999
Michael Donnellen
Vice President
. ' CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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. INTERMEDIA COMMUNICATIONS INC. P.S.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2nd REVISED PAGE NGC. 38
CANCELS 1st REVISED PAGE NO. 38

SECTION 3 - DESCRIPTION OF SERVICE ins ri PU?rC'l
SB 0 [~ laulaall ¥ 10.1g

" BECT), A 17 1994
Intermedia will resell meny of the underlying carrier's services fBF s and residential
customers of the incumbent local exchange carriers that are eligible for resale. Intermedla will also
sell services for business customers provided by its own facilities, including PBY, ISDN Primary (T)
Rate Interface, Business Single Line, Key system Line, and Central Office Trunk services, as well
as certain optional trunk-side and line-side business features. {T)

31 Product Descriptions Gemerally

[
;

LED 1N t & 199y

ISSUED: March 17, 1999 errecTIVE R

Issued by: Steve Brown, Dirsetor, JUN 1 6 1999

. Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 MO19902
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
. LOCAL EXCHANGE SERVICES TARIFF 1st REVISED PAGE NO. 39

CRNCELS ORIGINAL PAGE NO. 39

SECTION 3 - DESCRIPTION OF SERVICE, - CODNT. Miss ri Public

Qarvice [ Ooynmnissios
1l Product Descriptions Qemerally, cont.

RECT Mak sqg&

Intermedia will sell services for business customers provided by its own facilities, including (T)
PBY, ISDN Primary Rate Interface, Business Line, Xey System Line, and Central Office
Trunk services, as well as certain optiomal trunk-side and line-side business features.

3.1.1 Intermediz Facilities-Based Services

3.1.1.4 Single T Private Branch Exchange Service

PBX trunks are used to comnect a PBX to the Intermedia Switched Network. A
standard configuration includes Loval Central Office Trunks and cne of the
following dialing capabilities: Direct Inward Dialing (DID), Direct Outward
Dialing (DOD) or Combination Trunks (DID and DOD = DIOD). Intermedia
Singie T PBX trunks are provided over a T-1 circuit which holds up to twenty-four
(24) individual PBX trunks.

Pricing for Single T PBY trunks consists of two components; a base monthly
charge; plus a charge per trunk, up to twenty-four (24) trunks per T-1. Single T
PBX trunks incur a mom-recurring set-up charge and require a 1 year minimum
contrace.

. Bach Single T PBX trunk inciudes the following features: one {1) directory number
per trunk, number reservation for future growth, ome {1} directory listing per trumk
and hunting. Unless ctherwise stated, hunting is a chargeable feature for other
Intermedia offerings, For an additional charge, the customer has private listing or
additicnal listings options. DID mumbers are available in blocks of twenty (20) for
an additional charge. (T)

‘;ehnful'ces nginegmi:ﬁm

HIFR i i 8 199

ISSUED: March 17, 1999 EFFE

SN T s & s

161999

Igsued by Steve Brown, Director. UN

Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-130% M019302
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. INTERMEDIA COMMUNICATIONS INC. P. §.C. MO.FO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED DAGE NO. 40
CANCELS 18T REVISED PAGE NO. 40

SECTION 3 - DESCRIPTION OF SERVICE, CONT

sa%lﬂ Publ!
i1 Product Descriptions Generaily, cont. %M’m OTTMIrMIKEi DN
3.1.1 Intermedia Facilities-Based Services, comt. REC'D SEP 13 1999 (T
3.1.1.B ISDN Primary Rate Interface (PRI) Service (N} (™)

ISDN Primary Rate Interface (PRI) Service is a flat-rated, local ISDN/PRI or ncn-

150K T-1 comnection service. PRI Service provides one-way inbound ISDN/PRI

T-1 or one-way non-ISDNT-1 ccnnections to Intermedia‘s switching platform. As

provided by Intermedia, ISDN/PRI T-1 connections allow both analey and

56/64kbps digital inbound calls to be received by customers. Nen-ISDN T-1
connections only allow amalog calls to be received.

PRI is a tramsport technology available to customers with the capability of
terminating a PRI into their Customer Premises Equipment (CPE}. PRI compatible
equipment may include PBX's, Hybrid KEY Systems, Automatic Call Distributors
{ACD), Routers, Data/Voice Gateways and other types of equipment.

PRI Service is provided in a minimum arrangement of 23 bearer channels and one
signaling channel (23B+D) when provisioned over ISDN/PRI T-1 comnections or
I 24 DSO0 channels when provisioned over non-ISDN T-1 connections.

If ISDN/PRI trunk group sizes greater than 23B+D channels are required, the PRI
Service Non-Facility Bssociated Signaling (NFAS) arrangement must be ordered.

PRI Service is available through three types of arrangements: (M)

- Collecated PRI -- the Customer’s premises is collocated with the Company’s
switch.

Collocated PRI Service is terminated on a network demarcation block, installed
in a customer's collocated cabinet. The customer's collocated cabinet must be
in an Intermedia switch (e.g., DMS 500) collocation space.

Collocated PRI Service dces not include any optical fiber, Digital Cross-comnect
System {DCS) or channel multiplexing electrenics that may be additionally
required by the customer te terminate this service at other than a DS1
termination interface. ()

Ml”?hlﬂ Publl
Material previously located on this page now appears on M%ﬂn S@mmﬂaow
LFTIRT 131999

ISSUED: September 13, 1599 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
. Regulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol19903
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INTERMEDIA COMMUNICATIONS INC. . 5. C.KC.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 40.0.1

1.1 Product Descriptions Generally, cont.

SECTION 3 - DESCRIPTICN OF SERVICE, CONT.

Pub
Borich LOmmmussion

3.1.1 Intermedia Facilities-Based Services, comt.. RECT) SFP 13 19990‘0
|

3.1.1.B ISDN Primary Rate Interface {PRI) Service, cont.

“defined as Intermedia owned and managed fiber and electromics.

On-Net PRI -- the Customer’s premises is within a building served by the
Company's facilities.'

Cn-Net PRI Service is provisioned over Intermedia optical fiber T-1
connecticns. These T-1 (DS1 termination interface| comnections are terminated
in the customer's business location in a building served by the Company's
facilities.

On-Net PRI Service does nmot include any optical fiber, Digital Cross-connect
System (DCS) and or channel multiplexing electronics that may be additionally
required by the customer to terminate this service at other than a DS1
termination interface (such as D83 or higher}

- Off-Net PRI -- the Customer's premises is within Intermedia‘s serving area, but

is not collocated with the Company’'s gwitch or within a building served by the
Company's facilities’. Service is provided via extended T1's using Intermedia
andfor ILEC facilities.

Off-Net PRI Service does not include any optical fiber, Digital Cross comnect
System (DCS) and or channel muitiplexing electronics that maybe additiomally
required by the customer to terminate this service at other than a DS1
termination interface (suck as DSI or higher).

1. Optional Arrangements

a. Virtual FX PRI Service

virtual FX PRI Service provides the capability to allow one-way inbound
calls from Intermedia Local Calling Areas that are outside of the
customer’s home calling area, but served by the same Company switch.I

The customer must subscribe to PRI Service. Virtual FX PRI Service rateg
apply te each group of 24 chammels in the trunk group arrangement. For the
purpose of rate application, all arrangements, whether 23B+D or 24B, are

considered to have 24 DSO channels. 8 mmpﬂq

& 00T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1993

Moore Schedule 8B

Issued by: Steven T. Brown, Senior Director

Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol19903
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INTERMEDIA COMMUNICATIONS INC. ) P.S.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 40.0.2
SECTICN 3 - DESCRIPTION QF SERVICE, CONT.

31 Product Descriptions Generally, cont. Sannte nmm?

3.1.1 Intermedia Facilities-Based Services, cont. REC'” SEP 1 3 19990“)
' l

3.1.1.B ISDN Primary Rate Interface (PRI) Service, conmt.
1. Optional Arrangements {Cont’d)
b. PRI Network Access NFAS Arrangement
Non-Facility Associated Signaling (NFAS) is an arrangement where a
single D channel controls more than the 23B channels in the basic 23B+D
srrangement of an ISDN/PRI T1.
NFAS allows a single D channel to control up to 385 B channels, The
agditional ISDN/PRI T1’s are configured without D channels in a 24 B
channel arrangement,
To prevent a failure of ISDN/PRI Ti's, a second D channel is assigned to
one other ISDN/PR1 T1. This second D channel is called the *backup” D
“ channel and will take over if the primary ISDN/FRI T1 (23B+D) fails,

ISDN/ERI Tt D channel backup capability is included with the WFAS
imangement .

C. Dial Line Service
The Dial Line is a *Plain 0ld Telephone Service" {BOTS) line without any

features. The Dial Line is only provided where the customer’s premises is
collocated with the Company’'s switch,

g.,M”%lnmPu?llﬁdm
T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior DBirector
. Requlatory Aralysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol9903
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INTERMEDIA COMMUNICATIONS 1INC. P.§.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ' ORIGINAL, PAGE NO. 40.0.3

SECTION 3 - DESCRIPTION OF SERVICE, CONT. "
3.1 Product Descriptions Generally, cont. Seranm mﬂ'\g‘ns an

3.1.1 Intermedia Facilities-Based Services, cont. H[-CT) QFP 1 3 lggg I(N}

3.1.1.B ISDN Primary Rate Interface (PRI} Service, cont.

2. tocal Calling Areas

When the customer purchases PRI Service services from Intermedia, the
customer must designate ome of the Intermedia local calling areas as the

customer’s *heme calling area.” The Intermedia local calling areas match
existing ILEC local calling areas.

When the customer is not collocated with the Company’s switch, the
customer's service address dictates the relevant home calling area.

When the customer collocates with a Company switch location, the customer
may choose which of the local calling areas served by the Company switch will
be the customer’'s home calling area.

The customer may only designate ome local calling area as the home calling
area from among the local calling areas served by the Company switch. All
other local calling areas served by that switch will be considered Virtual FX
calling areags with respect to the customer’s designated home calling area. A
Virtual FX charge applies to each PRI Service provided to the customer in a
Virtual FX calling area. A Virtual FX calling area is any local calling area
which, although served by the same Company switch, is not the customer’s
designated home calling area.

3. Rate Regulations
a. PRI Service Term

PM Service is offered on a minimum 12-month term only. Should service
be discottinued in less than 12 months after installation, termination
charges shall apply. A service terminated during the first 12 months will
be charged at the monthly rate meltiplied by the mumber of months left on
the 12-month term.

b. Discounts

Volume discounts are available on imstallation a “i

provided herein. The volume level is determine sylor

total numbers of PRI's provided to the customer by themgompa?'. I
00T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: QOctober 13, 1999

Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
- 3625 Queen Palm Drive
Tampa, Florida 33619-1309 melssol
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MC.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 18T REVISED PAGE NO. 40.1

11 Product Descriptions Generally, cont.

3.1.1 Intermedia Facilities-Based Services, cont.

CANCELS ORIGINAL PAGE NO. 40.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

Msa
nrﬁmmsson

RECD SEP 13 1999

3.1.1.C Optional Business Features

ISSUED: September 13,

Moore Schedule 8B

3.1.1.C1

1299

Issued by

Direct Inward Dial (DID) Service

DID Service is an optional feature which can be purchased in
conjunction with Company-provided PBX Trunks. DID service
forwards the dialed digits for all incoming calls allowing the
Customer's PBX to route incoming calls directly to individual
stations correspending to each individual DID number. Charges
for DID capability and DID mumber blocks apply in addition to
cherges specified for PBX Trunks. One additive charge applies for
each DID-equipped PBY Trunk cr channel. Customer is required
to purchase at least one DID number block

-+ weourl Publ

. nmm

o e

EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Director

Requlatory Analysis and Compliance

31625 Queen Palm Drive

Tampa, Florida 33619-1309 mo19903
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2

LOCAL EXCHANGE SERVICES TARIFF

13T REVISED PAGE MNO. 41
CANCELS ORIGINAL PAGE NO. 41

SECTION 3 - DESCRIPTION OF SERVICE, CONT.
il Product Descriptions Generally, cont.
. 1 Pubi
3.1.1 Intermedia Facilities-Based Services, cont. service ﬂmmPagq;oﬂ')

3.1.1.C Optional Business Features, cont.

i.1ncel

I5SUED: September 13, 1999

Moore Schedule 8B

Issued by:

Direct Inward Dial (DID} Service, cont.

for each DID equipped trunk or trunk group, or DID-equipped
channe! or group. The Company reserves the right to limit the
amount of DID numbers constituting a block of telephone numbers
in a group. Blocks of number groups will be determined at the sole
discretion of the Company’'s resources. In addition, the Company
reserves the right to review vacant DID staticns or stations not in
use to determine efficient telephone number utilization. Should
the Company determine, based on its own discretion, that there is
inefficient number utilization, the Compamy may reassign the DID
numbers.

The Customer has no property rights to the telephore number or
any other call mumber destination associated with DID service
furnished by the Company, and nc right to the continuance of
service through any particular end office. The Company reserves
the right to change such numbers, or the end office designation
associated with such mumbers, or both, assigned to the Customer,
whenever the company deems it necessary to do so in the conduct
of its business.

RECD SEF 13 1999

:;;;;:5!E55?'5!!551w53§§$3!2§i<:r»

Q\& '-':PCT 13 1999

EFFECTIVE: October 13, 1855

Steven T. Brown, Semior Director

Requlatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309 mol9903
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INTERMEDIA COMMUNICATIONS INC. P.&5.C.MO. NO, 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42

RICEIVED

SECTION 2 - DESCRIPTICN OF SERVICE, CONT.

3.1 Product Descriptions Generally, cont. OLT 14 “997
SEOL 3
3.1.1.b Equal Access m&m COImikn.

Customers can access the services of other providers
which utilize the Company’s Access Services under the
Company’'s Access and Interconnection Tariff. Customers
may presubscribe to another provider’s interLATA or
intrallATA services in order to originate interLATA and
intralLATA calls on a 1+ basis or to receive 800 service
from such provider, or may access other providers’
intrallATA and interLATA services on an ad hoc basis by
dialing the provider’'s Carrier Identification Code. The
Customer is solely liable for charges assessed by other
providers for their services.

ISSUED: October 14, 1997 EFFECTIVE: W
DEC 12

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

. Tampa, Florida 33619-1300 rivk.
DEC 1 9/

s oveufic cefieE v,
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NC. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL FAGE NO. 22.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT,.
Mjss el;lt-g'i"—slplh [= X

Qenrroe
3.1 Product Descriptions Generally, comt.

Y - AT
s . RECT: MR 7 T
3.1.1 Intermedia Facilities-Based Services, cont. ha

- ——

3.1.1.E Unified Voice Services

Unified Voice Services are offered only in conjunction with Intermedia‘s long
distance services. Unified Voice Service arrangements consisting of fewer than
eight (8) lines or trunkg, or combimation thereof, per customer location are not
available, Feature Packages A and B, as well as individual features, identified
herein are available with Unified Voice Services.

1 Business Line Service

Business Line Service is a two-wire, two-way, analocg telephone service
that uses loop start signaling. Each line i¢ assigned a unique directory
number . This service can he used for single lines, mltiple line gervice,
key system lines, fax lines, or modem lines.

2. C0 Trunk Service
. C0 Trunk Service is a two-wire, two-way, analog telephone service that
uses loop start or ground start signaling. €0 Trunks are used to connect

the line side of the Intermedia switch to the customer‘s PBX, Key System,
ar ather compatible equipment. Each trunk is assigned a unique directory
number.

Lines and trunks may be combined to satisfy the 8 line/trunk requirement
provided that the Customer’s CPE can accommodate delivery of the linme
and trunk combination via a single high capacity facility.

Mjssgurl Public;

(o1 ale o117 1 P

o S JPRY WP 1y

ISSUED: March 17, 1999  EFFECTIR ey

. Issued by: Steve Brown, Director, JUN 1 ¢ 1999

Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INC. P. S.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.2

SECTION 3 - DESCRIPTION OF SERVICE, CONT. MISS ri PUb“Q
S[Sarvice Comrmigasic:
11 Product Descriptions Generally, cont.

I-:‘. -i'\ .1“ ‘
31.1.1 Intermedia Facilities-Based Services, cont. i{FrT' Wﬂ;l ' -3@10

3.1.1.F Unified Voice Optional Features

1. Feature Descriptions
PRODUCT DESCRIPTION
Custom Calling Features Listed separately below:
Call Waiting* Provides a signal to let customer know when someone is

trying to reach the line the customer is currently using,

Cancel Call Waiting* Allows a customer to prevent, on a per-call basis, any
incoming calls from sending call-waiting signals to his/her
line. Inceming calls to the line are given normal Dbusy
treatment.

Call Forwarding Provides the customer with the ability to reroute calls to
any valid telephone number {except intermaticnal
. nurhers; . The costs of the forwarded call are passed cm to
the customer only if the call is answered. A call can also
be forwarded to a selected telephone number when the
customer's line is busy or unanswered.

Call Forwarding - Busy Line When the customer's line is busy, this service automati-
tally routes incoming calls to Voice Mail Service or teo
ancther number, including a long distance number.

Call Forwarding - Don't Answer RAutomatically routeg an unangwered call after a specified
number of rings. The customer specifies the number of
rings when the service is ordered,

Call Forwarding - Remote Access Permits the “Call Forwarding-Universal" customer to
activate, change, or deactivate call forwarding service
from any touch tone telephone.

Ring Again (Automatic Callback) Allows the customer encountering a busy signal to be
notified when the called number beccmes idle, and to be
placed automatically in ring-again

Nervies T L, WGy

T)E_Fr . HiN < s

*ivailable only as part of a feature package,

ISSUED: March 17, 1999

Regulatory Analysis and Compllance
1625 Queen Palm Drive
Tampa, Florida 33619-1309 M015902

|| Issued by: Steve Brown, Director, JUNIg 1999
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INTERMEDIA COMMUNICATIONS INC. P, 5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF " ORIGINAL PAGE NO. 42.3

SECTION 3 - DESCRIPTION OF SERVICE, CONT. Missou i Pul'ﬂ(q)
_[DTVICS cv*’-r o
3.1 Product Descriptions Generally, cent

3.1.1 Intermedia Facilities-Based Services, cont.

‘{Fpp WAL 1'.'*',.'.
]

3.1,1.F Unified Voice Optional Features, cont.

1. Feature Descriptions, ceat.
PRODUCT DESCRIPTION
Blind Transfer Recall* Enables the customer to transfer a call to another party

. without waiting for that party to answer. Lf the other party
does not answer the transferred call within a specific time-
out period, the line or trunk from which the call was
transferred rings back the customer.

Call Park* Allows the customer to park a call against his/her
girectory number. The parked call can be retrieved from
any of the customer’s lines or trunks by first requesting the
Call Park Retrieve and then dialing the number of the
telephone mumber against which the call was parked.

Call Hold* AMlows the customer to place ome call on hold for any
length of time.

Three Way Conference* Gives the customer the ability to comnect a third person to
a conversation at any time, regardless of which party
initiated the call.

Call Transfer Enables the customer to exit a three-way call, leaving the
other two parties in conversaticn.

Last Number Redial* Enables the customer to redial his/her last called number.

Calling Name & Number Delivery Stores and transmits the incoming name and telephone
number after the first ring for display in a customer-
provided display device.

Calling Number Delivery Stores and transmits an incoming telephone number after
the first ring to a customer-provided display device. (Can
either be displayed cn an attachment to the customer’s
telephone set or a Caller ID telephone. ) Also stores
mmbers of incoming calls, with dates Publi
Sarvice Cormirmminalar
*available only as part of a feature package.

e B ., -
ISSUED: March 17,1999

Issued by: Steve Brown, Director, JUN 1 6 1999
Regulatory Rnalysis and Compliance
3625 Queen DPalm Drive
Tampa, Florida 33619-1309 M019502
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INTERMEDIA COMMUNICATIONS INC. P. §.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.4

SECTION 3 - DESCRIPTION OF SERVICE, CONT. Wssguri Puti:llq

Soniae Cormiminaios
11 Product Descriptions Generally, cont. ,{Ff\ r_l AL "Wy
3.1.1 Intermedia Facilities-Based Services, cont (IN)
3.1.1.F Unified Voice Optional Features, cont. !
1. Peature Descriptions, comt.
PRODUCT DESCRIPTION

Calling Number Delivery Blocking Selective Blocking - allows the customer to block
transmission of the originating telephone mumber on any
outgoing call before dialing a number.

Per Line Blocking - blocks transmission of the origimating .
telephone numher ar any ocutgoing call, See Sectien 3,21
herein for detailed description and availability.

Digtinctive Ring* . Rliows the customer to assign different ring cadences for
calls from within the customer group to distinguish them
from those from outside the group.

Speed Calling {10 or 30 numbers) Provides the ability to program most frequently called
numbers for ome- or two-digit dialing.

Station Controlled Conference (all Allows the customer to establish a conference call
congisting of up to six participants without the assistance
of an attendant.

Toll Denial/Restrictions Toll-restricted lines or trumks are either denmied access to

long distance or are assigned toll-diversion which routes
the caller to an ‘attendant’ position.

*available only as part of a feature package.

{N)

Missquri Publi

Servroe%'lnrnrﬁmeﬁ: e

ISSUED: March 17, 1998

Issued by: Steve Brown, Director, JUN 1 6 1999

Regulatory Analysis and Compliince
3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INC.

LOCAL EXCHANGE SERVICES TARIFF

P.8.C.MO.NG. 2
ORIGINAL PAGE NO. 42.5

SECTION 3 - DESCRIPTION OF SERVICE, CONT. Mssg_ul'l Public

3.1 Product Descriptions Generally, cont.

2.1.1 Intermedia Facilities-Based Services, cont.

g‘eﬁ"ca idatanll:-i-1lad

RFCT Mas - 1494
RECT (|N)

3.1.1.F Unified Voice Opticnal Features, cont.

1. Feature Descriptions, cont.

PRODUCT
Directory Number Hunting

Call Pickup

Group Intercom

Uniform Call Distribution

ISSUED: March 17, 1999

Issued by:

Steve Brown, Director,

DESCRIPTION
Directs inward calls to the next defined trunk or line when
the called number is in use.

Allows a customer to answer incoming calls to another
line or trunk within the customer's defined call pickup

group.

A feature that enables & customer to automatically dial a
member of a predesignated group by using abbreviated
dialing; e.g., a customer group with 100 members can dial
each other by dialing a two-digit number.

A system for distribution of incoming calls on a first-im,
first-out basis.

{N)

ssauri P I:c
gam At Y alo

RED b oy

|

JUN 1 ¢ 1999

Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309

Moore Schedule 8B
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INTERMEDIA COMMUNICATIONS INC. P. 8.C.MO.NO. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.6

SECTION 3 - DESCRIPTION OF SERVICE, NT. i Pu
‘;ahngg(}uﬁ"‘""’ P g‘;‘"'
3.1 Product Descriptions Generally, cont. - e
R I
3.1,1 Intermedia Facilities-Based Service, cont. (IN)
(]

3.1.1.F Unified Voice Optional Features, cont.
2 Feature Packages
A Feature Package A
Feature Package A consists of the following optional features:

Call Forwarding

Call Forwarding - Don't Answer
Call Forwarding - Busy Line
¢all Waiting

Call Hold

Three Way Conference

Last Number Redial

Cancel Call Waiting

. B. Feature Package B

Feature Package B consists of all of the features found in
Package A, plus the following features:

Ring Again (Rutomatic Callback)
Blind Transfer Recall
call Park
Distinctive Ring
Speed Calling (10 numbers)
i)

er\lf? rﬁ' r-pr'upllc‘

N N TN A

ISSUED: March 17, 1999 EFFECIWEW

Issued by: Steve Browm, Directer, JUN 16 1999
. Regqulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 MG19902
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.NO. 2

LOCAL, EXCHANGE SERVICES TARIFF

31

ISSUED: September 13, 1999

Moore Schedule 8B

3.1.1 Intermedia Facilities-Based Services, cont.

ORIGINAL PAGE NO. 42.7

SECTION 3 - DESCRIPTION OF SERVICE, CONT.. w“?l‘m Publki
Leyrvien LCornmissicr

Product Descriptions Generally, cont.

1,1.1.G Single T Primary Rate Interface - Basic

Single T Primary Rate Interface (PRI} - Basic Service is an ISDN-based end-to-end
digital circuit that provides 23 €4Kbps B and 1 64Kbps D channel over a Ti at a
transmission speed of 1.472Mbps.

Customers purchase PM in a 23B+D channel confiquration for a fixed monthly fee.
A minutes of use charge may be applicable. Additicnal costs are incurred for DID
runbers, additional listings, and non-published numbers. A one time set-up fee also
applies. A one year contract is required and service is subject to additicnal charges
in areas without Intermedia facilities.

For PRI applications which consist of predominantly imbound data, see Sections
3.1.1.B andfor 7.1.

Various non-requlated services are offered with Intermedia’s PRI service. These
services may irvolve additional charges.

RECD SEP 13 1999

(M) (T)

(T)

(T}
(T)

%Mmgmprg?s"n or

-

< T 131999

Material appearing on this page was previcusly located on Page 40.

Issued by: Steven T. Brown, Senior Director
Requlatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1349 mo19903

EFFECTIVE: October 13, 1939
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INTERMEDIA COMMUNICATIONS INC. P. S. C. MO. KO. 2

LOCAL EXCHANGE SERVICES TARIFF oND REVISED PAGE NO. 43
CANCELS 1ST REVISED PAGE NO. 43

ssourl Public

SECTION 3 - DESCRIPTION OF SERVICE, CONT.:, vige Camemissi -
Lo " T\ s X% i
3.1 Product Descriptions Generally, cont. W HANNLD S A R
3.1.2 Intermedia Resgold Services

Intermedia’s Resold Services are offered for local calling using
the resold services of the ILEC.

Intermedia resells business and residential lines and optional
services of the ILEC.

Resold features assoclated with resold local exchange service {T)
will be priced according to the rates established for such
features in the underlying carrier’s effective intrastate
tariffs. The rates for specific resold services are set forth in
Section 4 - Rates.

(T)
If a Subscriber’'s service changes from business service to
residential service, the telephone number will normally be
changed. Reference of calls will not normally be provided

regardless of how long existing directories will remain in effect.
Changes from residential to business service may be made without
change in telephone number, if the subscriber so desires.

ISSUED : OQctober 13, 1998 EFFECTIVE: _

. Issued by: Steve Brown, Director,

Regulatory Analysis and Compliance NOV 14 1998
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC. P. §. C. MO. NO. 2
LOCAL EXCHAMGE SERVICES TARIFF ORIGINAL PAGE NO. .44
SECTICON 3 - DESCRIPTION OF SERVICE, CONT. ’:! "c E ‘v E B
3.1 Product Descriptions Generally, cont, ocY 14 1997
{Reserved for Future Use) WilS S
Subhio Service Cotnis..

ISSUED : October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, 8Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations rl LEu
3625 Queen Palm Drive

. Tampa, Florida 33619-1309 C 12 9y
7.:’%{%&%
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 45
" ba
SECTION 3 - DESCRIPTION OF SERVICE, CONT..
OCT 141997
3.1 Product Descriptions Generally, cont. L
WAlSsOoL <
{Reserved for Future Use) shiis Service CommMis..
ISSUED: Octeober 14, 19597 EFFECTIVE:
DEC 1g B
Issued by: Michael A. Viren, S8Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive rILEY
. Tampa, Florida 33619-1309 9
13 8,
87 -3 %
LLRETT T,
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INTERMEDIA COMMUNICATIONS INC. P. 5. C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINA];. PAGE NO. 46
SECTION 3 - DESCRIPTION OF SERVICE, CONT. Tg :f: E l V E a
3.1 Product Descriptions Generally, cont. gLl 14 1597
(Reserved for Future Use) HSSUL
Pubkc Service Gl

e ee——

ISSUED : October 14, 1997 EFFECTIVE: W
DEC 1%

Issued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive fILEV
Tampa, Florida 33619-1309
-1 1%9(
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 47

SECTION 3 - DESCRIPTION OF SERVICE, CONT. . q E c E lv E D

3.1 Product Descriptions Generally, cont. QCT 14 1997
{Reserved for future Use) MSSOL. %
Pybhc Service Cormmus.

ISSUED : October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relationsg r
. 3625 Queen Palm Drive Lkv
Tampa, Florida 336159-1309 -
e © 2 8y
)7 -26.4
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. INTERMEDIA COMMUNICATIONS INC. P. §. C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 48
Lyt
SECTION 3 - DESCRIPTION OF SERVICE, CONT. .g i ( E I v E o
3.1 Product Descriptions Generally, cont. UC'[ 14 1997
(Reserved for Future Use) H]lS_SUi..' a1
Public Bervice Cummus..

ISSUED : October 14, 1997 EFFECTIVE: m

Igsued by: Michael A. Viren, 8r. Vice President, Strategic
Planning, Regulatory and Industry Relations
. 3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC. P. 8. C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ‘ORIGINAL PAGE NO. 43
SECTICN 3 - DESCRIPTION OF SERVICE, CONT.

3.2 Caller ID Language

ISSUED

Line blocking for the delivery of the c¢alling name and/or
number 1is available wupon reguest, at no charge, to the
following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted
inceluding those at the residence of employees/volunteers,
where an executive officer of the agency registers with the
telephone company a need for blocking: (a) private, nonprofit,
tax-exempt, domestic violence intervention agencies and (b)
federal, state and local law enforcement agencies. Line
blocking customers can unblock their calling name and/or
number information on a per call basis, at no charge, by
dialing an access code (*82 on their Touch-Tone pad or 1182
from a rotary phone) immediately prior to placing a call.

A ‘customer may prevent the delivery of their calling name
and/or number to the called party by dialing an access code
(*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will
activate per call blocking, which is available at no charge.

If the calling party activates ©blocking, the name and/or
number will not be transmitted across the line to the called
party. Instead, Caller ID customers will receive an anonymous
indicator. This anonymous indicator notifies the Caller 1ID
customer that the calling party has elected to block the
delivery of their name and telephone.

The Company shall not be liable for any claims for damages
caused or claiwmed to have bheen caused, directly, by the
transmission to a Caller ID customer of a name or telephone
number which the c¢alling party of the Caller ID customer finds
erroneous, cffensive, embarrassing, or misleading for any
reason, including but not limited to the way in which the
calling party’'s name has been abbreviated.

Telephone CPN information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber.
Resale of this information is prohibited by this tariff.

October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

Tampa, Fleorida 33619-1309%
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. INTERMEDIA COMMUNICATIONS INC.

P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF

2ND REVISED PAGE NO. 50
CANCELS 15T REVISED PAGE NO. 50

\'233%:7? e e
SECTION 3 - DESCRIPTION OF SERVICE, CONT. . =e«ruiBf Liormralamic:

33 Local Service Areas Rr;m DEC 2 2 ?gag

Intermedia Communications Inc. provides local exchange and basic local exchange
telecommunications service in the following exchanges currently served by Southwestern Bell
Telephone. The geographic area in which service is to be offered follows the exchange boundaries and
is no gmaller than an exchange. Intermedia concurs in Southwestern Bell's local calling scopes that
apply to the gpecified exchanges.

3.3.1 Reserved for Future Use) (T)
3.3.2 The St. Louis Metropolitan Exchange and the exchanges in following zones: n
Zone 1 Zone 2 Zone 3 Zone 4
Ferguson Bridgeton Manchester Harvester
Ladue Creve Coeur Chesterfield
Mehlville Flonssant St. Charles
Overland Kirkwood Fenton )
RiverView Gakville Valley Park
Sappington Spanish Lake
Webster Groves
. 3.3.3 Optional Metropolitan Calling Area (MCA) Service (T)
3.3.3.24 Service Description (M}

1. Metropolitan Calling Area (MCA) Service is available in St. Louis MCA,

2. In selected exchanges, MCA gervice is an optional service which provides the
subgcriber with an optional local calling area which includes the respective
Metropclitan Exchange and certain customers in other exchanges where MCR
service {5 also available, as described in the section below.

3. In each MCA, exchanges and Metropolitan Exchange Zones are grouped into
different MCA rate classifications. In the St. Louis MCA, exchanges where
Optional MCA Service is available are classified as MCA-3, MCA-4, or MCA-5. (N)

- . — =
L 3

Yo " -
wervied Lormeniasion

ISSUED, December 22, 1999 EFFECTIVE! )

issued by Scott A. Sapperstein, Senior Policy Counsel
Requlatory Analysis and Compliance
3635 Queen Palm Drive

. Tampa, Florida 33619-1309
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. INTERMEDIA COMMUNICATIONS INC.

P.8.C.MO.HO.
LOCAL EXCHANGE SERVICES TARIFF 8.C.M0.N0. 2

ORIGINAL PAGE KO. 50.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.3 Local Service Aveas, cont, Rervier Lomraias

1.3.3 Optional Metzopolitan Calling Area tMCN) Service, cot. RPN DEC 2 2 1633 }
|
3.3.3.B Availability of Service
1. St. Louis MCA

é. The Southwestern Bell Telephome Company MCA-3 exchanges where
Optional MCA service is available are Portage Des Sioux, S5t. Charles,
Chesterfield, Manchester, Valley Park, Fenton, Maxville and Imperial.

b. The southwestern Bell Telephone Company MCA-4 exchanges where
Optional MCA service is available are: Harvester, Pond, Eureka, High
Ridge, Antonia and Herculaneum/Pevely,

¢. The Southwestern Bell Telephone Company MCA-5 exchanges where
Optional MCA gervice iz available are: Gray Summit, Pacific, Cedar Hill,
Ware, Hillsboro, Pestus/Crystal City, and DeSoto.

3.3.3.C Calling Scope

. 1. Service Areas

a. St. Louis MCA

The total service area for the St, Louis MCA is comprised of the following
51x groups of zomes and exchanges:

1. Southwestern Bell's St. Louis Metrcpolitan Exchange, including the
Principal Zone; the MCA-1 Zones of Fergquscu ladue, Mehlville,
Overland Riverview, Sappington ard Webster Groves; and the
MCA-2 Zones of Bridgeton, Creve Coeur, Florissant, Kirkwood,
Oakville and Spanish Lake.

IL. MCA-3 includes the following Southwestern Bell's exchanges of
Portage Des Sioux St. Charles, Chesterfield, Manchester, Valley
Park Fenton, Maxville and Imperial; and Orchard Farm Telephone
Company's exchange of Orchard Farm.

Vu o TwYT ™
S rvioe B Simsior

-y » 31
sy N L e

ISSUED: December 22,1999 EFFECT_

Issued by: Scott A. Sapperstein, Senior Policy Counsel JAN 2 2 2000
Reguiatory Analysis and Compliance
3625 Queen Palm Drive

. Tampa, Florida 33619-1309
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. INTERMEDIA COMMUNICATIONS INC.

B.S.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF

ORIGINAL PAGE NO, 50.2

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

1.3 Local Service Areas, cont. %ommm ag,:bn o)
|
|
J
i

3.3.3 Optional Metropolitan Calling Area (MCA! Service, cont. e -
e DEC 2 2 35852

3.3.3.C Calling Scope, cont.
1. Service Areas, cont,

a. 8t. Louis MCA, cont.

Ul. MCA-4 includes the following: southwestern Bell's exchanges of
Harvester, Pond, Eureka, High Ridge, Antonia and
Hercuhmeum/Pevely and GTE Midwest Incorporated’s (GTEs}
exchanges of St. Peters, 0'Fallen and Dardemne.

v, MCA-5 includes the following: Southwestern Bell’s exchanges of
Gray Summit, Pacific, Cedar Hill, Ware, Hillshore, Festus/Crystal
City and DeSoto; and GTE's exchanges of Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Fomstell, NewMelle, Defiance
and Augusta.

. 2. Optional MCA Calling Scopes

a, S5t. Louis MCA-3 Calling Scope

The caliing scope for MCA subscribers in MCA-3 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,
and MCA subscribers in MCA-4 and MCA-5 exchanges.

b. St. Louis MCA-4 Calling Scope

The calling scope for MCA subscribers in MCA-4 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and
MCh-4 exchanges, and MCA subscribers in MCA-5 exchanges.

€. St. Louig MCA-5 Calling Scope

The calling scope for MCR subscribers in MCA-5 exchanges includes all
customers in the Metropolitan Exchange, all customers im MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-3 exchanges.

WYBBCRIT! gt
SN b 22 2200
18SUED: Decerber 22, 1999 " Ereorve N

Issued by: Scott A. Sapperstein, Senior Policy Counsel
Regulatory Analysis and Compliance
3625 Queen Palm Drive

. Tampa, Florida 33619-1309
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. INTERMEDIA COMMUNICATIONS INC. P.8.C.MO.KO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 50.3

SECTION 3 - DESCRIPTION OF SERVICE, COI\LT. )
[ b .
_ orADe Uirralnsian
3.3 Local Service Areas, cont. (M)

£ 4= e

3.3.3 Dptioral Metropolitan Calling Area [MCA) Service, cont. R-en DEC & st
3.3.3.D Regqulations
1. Unless ctherwise specified in these regulations, MR is offered to all classes and

grades of business customers located in an MCR exchange. MCA service is also
available in conjunction with Foreign Exchange Service in an MCA exchange.

2. In situations where multiple access lines share the same working telephone
number, if ome such lime subscribes to MCA service, then all lines must subscribe
to MCA service.

3. In sitvations where a hunting arrangement between access lines is provided by the
Telephone Company, no MCA line may be configured to mmt te a non-MCA
Line.

4. Rate Application

a. The MCA monthly rates specified herein, apply on a per-lire basis.

! . b. Optional MCA rates and charges apply in addition to all other rates and
charges paid by the customer for other services of the Telephone Company.

L)

Vi YR T )
oo NiERH Ee
SRED BN 22
ISSUED: December 22, 1999 —mFecive: I

Issued by: Scott A. Sapperstein, Seniar Policy Counsel JAN 2 2 2000
Requlatory Analysis and Compliance i
3625 Queen Palm Drive
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Moore Schedule 8B 189



INTERMEDIA COMMUNICATIONS INC. pP. S5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 18T BEVISED PAGE NO. 51

CANCELS N
- Qs LOrmMmissn or
SECTION 3 - DESCRIPTION OF SERVICE, CONTJI.

1.4 Directory Listings REC'D Sr[: 13 1999

For each Customer of Intermedia’s Exchange Access Servicels), the Company shall arrange for the (T)
listing of the Customer's main billing telephone mumber in the directory(ies) published by the dominant
Local Exchange Carrier in the area at no additiomal charge. At a Customer's cptiom, the Company will
arrange for additional listings. See Sectien 4.1.4.0 for the rates for additional divectory listings,

3.5 Operator-Assisted Services

Operator-assisted services are provided to Business and Residential Customers on a presubscribed
basis. Services are also provided to Customers and Users of exchange access lines which are
presuhscribed to the Company’s interexchange outbound calling services. Various billing arrangements
are available with Intermedia’'s operator-assisted service including Calling Card, Commercial Credit (T)

Cart Collect, Person-to-Person and Third Party. Charges apply as stated in Section 4, as well as per
call operator charges.

j ri Publi
sarvice Commission

@&2’ T 131999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

Issued by: Steven T. Brown, Senmior Director
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INTERMEDIA COMMUNICATIONS INC. P. S.C.MO.NG. 2
LOCAL EXCHANGE SERVICES TARIFF 1ST REVISED PAGE NO. 52
CANCELS QRIGINAL PAGE NO. 52
Mm%m F‘u?ﬂ
SECTION 3 - DESCRIPTION OF SERVICE ONBnvice Comm seﬁdﬁ
3.5 Operator-Assisted Services, cont.

3.5.1 Operator Dialed Surcharge

This surcharge applies to Operator Station amd Person-to-Person rated calls when the Customer
has the capability of dialing all the digits necessary to complete a call, but elects to dial only

the appropriate operator code and requests the operator to dial the called staticn. The
surcharge does mot apply to:

1 calls where a Customer cammot otherwise dial the call due to defective equipment or
trouble on the Inteymedia network and

2) Calls in which a Company cperator places a call for a calling party who is identified
as being handicapped and unable to dial the call because of his/her handicap.

The Operator Dialed Surcharge applies in addition to any other applicable aperator charges.

3.5.2 Busy Line Verify and Line Interrupt Service

Upon request of a calling party, the Compary will verify a busy condition on a called line.
The operator will determine whether the line is clear or in use and repert its status to the
calling party. The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interruption.

A charge will apply when:

L. The operator verifies that the lime is busy with a call in progress;

RECD SEP 13 1999

{T)

‘Samegls‘ion

&
& AT 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999
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. INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE No. 53
: S«LtIVYEV
SECTION 3 -~ DESCRIPTION OF SERVICE, CONT. OCT ]4 1997
3.5 Operator-Assisted Services, cont. MISSOULM
1 Bervice Commis... ..

3.5.2 Busy Line Verify and Line Interrupt Service, cont.>®, cont.

2. The operator verifies that the line is available
for incoming calls; or

3. The operator verifies that the called number is
busy with a c¢all in progress and the customer
requests interruption. The operator will then
interrupt the call, advising the called party of
the name of the calling party. One charge will
apply for both verification and interruption.

No charge will apply when:

1. The calling party advises that the call is to or
from an official public emergency agency; or

2. Under conditions other than the three stated above.

Busy Verification and Interrupt service 1is furnished
where and to the extent that facilities permit. The
Customer shall indemnify and hold the Company harmless
against all claims that may arise from either party to
the interrupted call or any person.

3.6 Directory Assistance

Customers and users of the Company's business and residential
calling services (excluding Toll Free services) may obtain
directory assistance in determining telephone numbers within
the state by calling the Directory Assistance operator.

ISSUED: October 14, 1997 EFFECTIVE: W

. Issued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

Tampa, Florida 33619-1309-
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LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 54

. INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
CANCELS ORIGINAL PAGE NO. 54

SECTION 3 - DESCRIPTION OF SERVICE, CONT. - i Publi
.SeMiigg%{g e nP-_-q_-s.,\

3.6 Directory Assistance cont. . ..
! RECE M- 1

Call allowances are as stated below

L Business customers using directory assistance will receive ten (10) free calls per line or PBX
trunk line per month.

{D)

(D)

FILFP STL R (V1

ISSUED: March 17, 1999 EFFECTI e 40 e~

Issued by Steve Brown, Director, JUN 1
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL, EXCHANGE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE, CONT.OcT 141997

3.6 Directory Assistance, cont,. MISSOURI

A credit will be given for calls to DirectoryMM%gﬂ: '

1. The Customer experiences poor transmission or is
cut-off during the call,

2. The Customer is given an incorrect telephone
number, or

3. The Customer inadvertently misdials an incorrect

Directory Assistance NPA.

To receive a credit, the customer must notify the Company
operator or Business Office of the problem experienced.

Exemptions

1. Regidential Customers are exempt from Directory
Assistance charges.

2. The single-line main telephone exchange line of a
handicapped wuser, as defined by the Federal
Register, Vol. 35 #126, which has Dbeen registered
with the Company will be exempt from Directory
Assistance charges.

3. Directory Assistance attempts to telephone numbers
which are non-listed or non-listed and non-
published are exempt €rom being charged a Directory
Assistance charge (see Section 4.3.4}), and shall
not be included in the ten c¢all allowance.

ISSUED: October 14, 1997 EFFECTIVE:
DEC 12 #%
Issued by: Michael A. Viren, Sr. Vice President, Strategicc pjLEJ
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive ﬁeat
Tampa, Florida 33619-1309 97
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. INTERMEDIR COMMUNICATIONS INC. P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ' 3RD REVISED PAGE NO. 56

CANCELS 2ND REVISED PAGE NO. 56

SECTION 3 - DESCRIPTION OF SERVICE, CONT.
b T e

3.7 [Reserved for Future Usel _g_g,;\\"ﬁ'op: E‘omr‘!h“lor‘ (D)

A OEC 2% 1553

{D)

3.8 Frame Relay Services

The transport of data, voice and video using Frame Relay technology. This service includes the
routing of Frame Relay, the FRADing polled protocols, transport of asynchroncus and X.25
protocels. This service is available On-Net or Extended.

" =7 T
) ad 1 wiphis,
MO PAGE e

SR M 28 A

ISSUED: December 22, 1999 EFFECTIVE:“

Issued by: Scott A. Sapperstein, Semior Policy Counsel JAN 22 2000
Requlatory Analysis and Compliance
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. Tampa, Florida 33613-1309
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INTERMEDIA COMMUNICATIONS INC. ] P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2nd REVISED PAGE NO. 38
CANCELS 1st REVISED PAGE NO. 38

SECTION 3 - DESCRIPTION OF SERVICE ws ci PU?“
Servias Cormrrissiar
3.1 Product Descriptions Generally

L — o BECT, MAR Lo 19y

Intermedia will resell mamy of the underlying carrier’s services fef s and residential

customers of the incumbent local exchange carriers that are eligible for resale. Tnternedia viil also
sell services for business customers provided by its own facilities, including PBX, ISDN Primary (T)

Rate Interface, Business Single Line, Key system Line, and Central Office Trunk services, as well

as certain optional trunk-side amd line-side business features. Wy

G.Mgf ?‘E’c‘;“n?#‘mi. o -

FLE) SUN 1 R 199

ISSUED: March 17, 1999 errecT IV

Issued by: Steve Brown, Director, JUN 16 1999

Regulatory Analysis and Compliance
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. INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHANGE SERVICES TARIFF

3.1 Product Descriptions Generally, cont.

i
!
|
|
\ SECTION 3 - DESCRIPTION OF SERVICE, COMT. &piasauri Public

3.1,1 Intermedia Facilitles-Based Services

P.5.C.MO.NO. 2
1st REVISED PAGE NO. 39
CANCELS ORIGINAL PAGE NO. 39

Sarvice CLoimmigsios

RECL Mk L

Intermedia will sell services for business customers provided by its own facilities, including (T)
PBX, ISDN Primary Rate Interface, Business Line, Key System Line, and Central Office
Trunk services, as well as certain optional trunk-side and line-side business features.

3.1.1.A Single T Private Branch Exchange Service

PBX trunks are used to connect a PBX to the intermedia Switched Network. A
standard configuration includes Local Central Office Trunks and one of the
foilowing dialing capabilities: Direct Inward Dialing (DID), Direct Outward
Dialing (DOD) or Combination Trunks {DID and DOD = DIOD). Intermedia
Single T PBX trunks are provided over a T-1 circuit which holds up to twenty-four
(24) individual PRY trunks.

Pricing for Single T PBX trunks consists of two components; a base monthly
charge; plus a charge per {runk, up to twenty-four (24) trunks per T-1. Single T
PBX trunks incur a non-recurring set-up charge and require a 1 year minimum
contract.,

Bach Single T PBX trunk includes the following features: ome (1) directory number
per trunk, number reservation for future growth, ome (1) directory listing per trumk
and hunting. Unless otherwise stated, hunting is a chargeable feature for other
Intermedia offerings. Fer an additiomal charge, the customer has private listing or
additional listings options. DID mumbers are available in blocks of twemty (20) for

an additional charge.

ISSUED: March 17, 195§

Issued by: Steve Brown, Director.
Regulatory Analysis and Compliance

3625 Queen Palm Brive
Tampa, Florida 3361%-1309
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INTERMEDIA COMMUNICATICONS INC. P. 5.C. MO.ND. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 40
CANCELS 1ST REVISED PAGE NO. 40
SECTION 3 - DESCRIPTION OF SERVICE, CONT.
Publlq
3.1 Preduct Descriptions Generally, cont. Sarvice Coamrmission

3.1.1 Intermedia Facilities-Based Services, cont. REC’D SEP 13 lggg M

3.1.1.B ISDN Primary Rate Interface (PRI} Service : (N} (M)

ISDH Primary Rate Interface {PRI} Service is a flat-rated, local ISDN/PRI or non-

ISDN T-1 comnection service. PRI Service provides one-way inbound ISDN/PRI

T-1 or one-way non-ISDNT-1 connections to Intermedia’s switching platform. As

provided by Intermedia, ISDN/PRI T-1 connections allow both analog and

56/64kbps digital inbound calls to he received by customers. Non-ISDN T-1
connections only allow analog calls to be received.

PRI is a transport technology available to customers with the capability of
terminating a PRI imto their Customer Premises Equipment (CPE). PRI compatible
equipment may include PBX's, Hybrid KEY Systems, Automatic Call Distributors
{ACD}, Routers, Data/Voice Gateways and other types of equipment.

PRI Service is provided in a minimum arrangement of 23 bearer channels and one
signaling channel (23B+D} when provisioned over ISDN/PRI T-1 commecticms or
24 D8O channels when provisioned over non-ISDN T-1 comnections.

If ISDN/PRI trunk group sizes greater than 23B+D chamels are required, the PRI
Service Non-Facility Associated Signaling (NFAS} arrangement must be ordered.

PRI Service is available through three types of arrangements: (M)

- Collocated PRI -- the Customer’s premises is ccllocated with the Company’s
switch.

Collocated PRI Service is terminated on a network demarcation block, installed
in a customer’'s collocated cabinet. The customer’s collocated cabinet must be
in an Intermedia switch (e.g., DMS 500) collocation space.

Collocated PRI Service does not include any optical fiber, Digital Cross-comnect
System (DCS) or channel multiplexing electronics that may be additionally
required by the customer to terminate this service at other than a DSI1
termination interface. (N)

M]ao?:ﬂ Pu
Material previously located on this page now appears om P@A’ﬂ% ﬁmﬂ"l?!'llﬁoﬁ

50T 13 1999
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INTERMEDIA COMMUNICATIONS INC. P. 5. C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 40.0.1

SECTION 3 - DESCRIPTICN QF SERVICE, CONT.

3.1 Product Descriptions Generally, cont.

t;eaf\"‘}"‘2“’!‘!:&{]!:&;5(}’1

3.1.1 Intermedia Facilities-Based Services, cont.. REC'D SEP 13 1999(N)
]

3.1.1.B ISDN Primary Rate Interface (PRI) Service, comt.

"defined as Intermedia owned and managed fiber and electromics.

On-Net PRI -- the Customer’s premises is within a building served by the
Company's facilities.’

On-Net PRI Service is provisioned over Intermedia optical fiber T-1
connections. These T-1 (US1 termination interface) comnections are terminated
in the customer’s business location in a building served by the Company’s
facilities.

On-Net PRI Service does not include any optical fiber, Digital Cross-connect
System [(DCS) and or channel multiplexing electronics that may be additicmally
required by the customer to terminate this service at other than a DS1
terminaticn interface (such as DS3 or higher)

- Off-Net PRI -- the Customer’s premises is within Intermedia’s serving area, but

is not collocated with the Company's switch or within a building served by the
Company’s facilities'. Service is provided via extended T1's using Intermedia
and/or ILEC facilities.

Off-Net PRI Service does not include any optical fiber, Digital Cross comnect
System (DCS) and or channel multiplexing electronics that maybe additionally
required by the customer to terminate this service at other than a DS1
termination interface (such as D83 or higher)

. Optional Arrangements

a. Virtual FX PRI Service

Virtval FX PRI Service provides the capability to allow one-way inbound
calls from Intermedia Local Calling Areas that are outside of the
customer's home calling area, but served by the same Company switch.l

The customer must subscribe to PRI Service. Virtual FX PRI Service rates
apply to each group of 24 channels in the trunk group arrangement. For the
purpose of rate application, all arrangements, whether 23B+D or 24B, are

considered to have 24 DS0 channels. gﬂ”ﬁ:ﬂ OmmP l

@’P“C* 13 1999
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INTERMEDIA COMMUNICATICNS INC. P.5.C.MO.KO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 40.0.2

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

r Pu?llci
3.1 Product Descriptions Generally, cont. Sarvice Lormmiasion
3.1.1 Intermedia Facilities-Based Services, cont. REC'” SEP 13 1999(”)
' I

1.1.1.B ISDN Primary Rate Interface (PRI] Service, cont.
1. Optional Arrangements {Cont'd)
k. PRI Network Access NFAS Arrangement

Non-Facility Associated Signaling (NFAS) is an arrangement where a
single D channel controls more than the 238 chamnels in the basic 23B4D
arrangement of an ISDN/PRI T1.

NFAS allows a single D channel to control up to 385 B chamnels. The
additional ISDN/PRI Tl's are configured without D channels in a 24 B
chanpel arrangement.

To prevent a failure of ISDN/PRI Tl's, a second D chamnel is assigned to
one other ISDN/PR: T1. This second D chammel is called the *backup” D
charmel and will take over if the primary ISDN/PRI Ti {23B+D} fails.

ISDN/PRI T1 D channel backup capability is included with the NFAS
imangement.

C. Dial Lime Service
The Dial Lime iz a *Plain 0ld Telephone Service” ({BOTS) line without amy

features. The Dial Line is only provided where the customer’'s premises is
collocated with the Company’s switch.

o Miasqun Bl
) )

Q\o@ 30T 13 1999
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INTERMEDIA COMMUNICATIONS INC. P.5;CIMO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO., 40.0.3

SECTION 3 - DESCRIPTION OF SERVICE, CCNT.

hﬂyiﬂl  Pu
3.1 Product Descriptions Generally, cont. Sery, -"'“?ummyﬁ'!ﬁﬂn
3.1.1 Intermedia Facilities-Based Services, cont. H[-CT] QFD 1 3 ]ggg ™)
) |

3.1.1.B ISDN Primary Rate Interface {FRI) Service, cont.

2. Local Calling Areas

When the customer purchases PRI Service services from Intermedia, the
customer must designate one of the Intermedia local calling areas as the

cugtomer's *home calling area.” The Intermedia local calling areas match
existing ILEC local calling areas.

When the customer is not collocated with the Company’s switch, the
customer's service address dictates the relevant home calling area.

When the customer collocates with a Company switch location, the customer

may choose which of the local calling areas served by the Company switch will
1 be the customer's heme calling area,

The customer may only designate one local calling area as the home calling
area from among the local calling areas served by the Company switch. All
. other local calling areas served by that switch will be considered Virtual FX
calling areas with respect to the customer’s designated heme calling area. A
Virtual FX charge applies to each PRI Service provided to the customer in a
Virtual F{ calling area. 3 Virtwal FY calling area is any local calling area
which, although served by the same Company switch, is not the customer's
designated home calling area.

* 3. Rate Regulaticms
a. PRI Service Term
PM Service is offered on a minimum 12-month term only. Should service
be discontinued in less than 12 wmonths after installation, termimation
charges shall apply. A service terminated during the first 12 months will
be charged at the monthly rate multiplied by the number of momths left on
the 12-month term. :

b. Discounts

Volume discounts are available on installation a i
provided herein. The volume level is determine or

total numbers of PRI‘s provided to the customer by thew . |
58T 13 1999

ISSUED: September 13, 1399 EFFECTIVE: Qctoher 13, 1999
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MD.NWD. 2

LOCAL EXCHANGE SERVICES TARIFF

3.1 Product Descriptions Generally, cont. Sawm

3.1.1 Intermedia Facilities-Based Services, cont.

1ST REVISED PAGE NO. 40.1
CANCELS ORIGINAL PAGE NO. 40.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

E:i!!lﬁ)l‘

RECD SEP 13 1899

3.1.1.C Optional Business Features

ISSUED: September 13,

Moore Schedule 8B

j.11.C.1

1999

Issued by

Direct Inward Dial (DID) Service

DID Service is an optional feature which can be purchased in
conjunction with Company-provided PBX Trunks. DID gervice
forwards the dialed digits for all incowing calls allowing the
Customer’s PBY to route ingoming calls directly to individual
stations corresponding to each individual DID number. Charges
for DID capability and DID number blocks apply in addition to
charges specified for PBX Trunks. One additive charge applies for
each DID-equipped PBX Trunk or channel. Customer is required
to purchase at least one DID number block

- 4-ancur Publ
o nmm .B OI"q

& 0T 13199

EFFECTIVE: October 13, 1599
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INTERMEDIA COMMUNICATIONS INC. . P.5.C.MO.WO. 2

LOCAL EXCHANGE SERVICES TARIFF

SECTIQN 3

1ST REVISED PAGE NO. 41
CANCELS ORIGINAL PAGE NO. 41

- DESCRIPTION OF SERVICE, CONT.

3.1 Product Descripticns Generally, cont.

3.1.1 Intermedia Facilities-Based Services, cont.

3.1.1.C Cpticnal Business Features, copt.

3.1.1.C1

ISSUED: September 13, 1989

Moore Schedule 8B

Isgued by:

Direct Inward Dial (DID} Service, cont.

for each DID equipped trunk or trunk group, or DID-equipped
channel or group. The Company reserves the right to limit the
amount of DID mumbers conmstituting a block of telephone mumbers
in a group. Blocks of mumber groups will be determined at the sole
discretion of the Company's resources. In addition, the Company
reserves the right to review vacant DID stations or statiems not in
uge to determine efficient telephone mumber utilization. Should
the Company determine, based on its own discretion, that there is
inefficient mumber utilizatiom, the Company may reassign the DID
numbers.

The Customer has nc property rights to the telephone nusber or
any other call number destination associated with DID service
furnished by the Company, and no right to the contimuance of
service through any particular end cffice. The Company reserves
the right to change such numbers, or the end office designation
asgociated with such mumbers, or both, assigned to the Customer,
whenever the company deems it necessary to do so in the conduct
of its business.

%M‘&Fﬂlé'mmgcm
FECD SEF 13 1999
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EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Director
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INTERMEDIA CCMMUNICATIONS INC. P.S.C.MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42
wICEIVED
SECTION 3 - DESCRIPTION OF SERVICE, CONT.
3.1 Product Descriptions Generally, cont. OCT 14 Lil
3.1.1.D Equal BAccess Oubis Sgl,vsgﬁdl;iﬂmk»

Customers can access the services of other providers
which utilize the Company's &Access Services under the
Company’'s Access and Interconnection Tariff. Customers
may presubscribe to another provider’s interLATA or
intraLATA services in order to originate interLATA and
intralATA calls on a 1+ basis or to receive 800 service
from such provider, or wmay access other providers’
intraLATA and interLATA services on an ad hoc basis by
dialing the provider's Carrier Identification Code. The
Customer 1is sclely liable for charges assessed by other
providers for their services.

ISSUED: OQctober 14, 1997 EFFECTIVE: W
DEC 1¢

Isgsued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

. Tampa, Florida 33619-1309 riLk.
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.1

3

T -
SECTION 3 - DESCRIPTION OF SERVICE, CONT. jssq.uﬂ Pu P g
S ansitem Coinrh

3.1 Product Descriptione Generally, cont.
R . LT MAE L
3.1.1 Intermedia Facilities-Based Services, comt. e !
]
3.1.1.E Unified Voice Services !

Unified Voice Services are offered only in conjunction with Intermedia’s long
distance services. Unified Voice Service arrangements consisting of fewer than
eight (8) lines or trumks, or combination thereof, per customer location are not
available. Feature Packages A and B, as well as individual features, identified
herein are available with Unified Voice Services.

1, Business Line Service

Business Line Service is z two-wire, two-way, analog telephone service
that uses loop start signaling. Each line is assigned a unique directory
number. This service can be used for single lines, multiple line service,
key system lines, fax lines, or modem limes.

2. CO Trunk Service

C0 Trunk Service ig a two-wire, two-way, analog telephone service that
uses loop start or ground start signaling. CO Trunks are used to connect
the line side of the Intermedia switch to the customer’s PBX, Key System,

or other compatible equipment. Each trunk is assigned a unique directory
number,

Lines and trunks may be combined to satisfy the 8 line/trunk requirement
provided that the Customer’s CPE can accommodate delivery of the line
and trunk combination via a single high capacity facility.

33 |+
SGNIJOB%I.‘;‘FHP}T}MJLW;.
FRET e s 4.
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.RQ. 2
LOCAL: EXCHANGE SERVICES TARIFF CRIGINAL PAGE NO. 42.2

I - P - .

SECTION 3 DESCRIPTICN OF SERVICE, CONT. Miss ri Pul?ll(;

Sorvice Commiggic.

3.1 Product Descriptions Generally, cont.

i . o

f+ Mak S

3.1.1 Intermedia Facilities-Based Services, cont. HF(’ WA ' 6‘0
|

3.1.1.F Unified Voice Optional Features

1. Feature Descriptions
PRODUCT DESCRIPTION
Custom Calling Features Listed separately below:
Call Waiting* Provides a signal to let customer know when someone is

trying to reach the line the customer is currently using,

Cancel Call Waiting* Allows a customer to prevert, on a per-call basig, any
incoming calls from sending call-waiting sigmals to his/her

line. Incoming calls to the line are given normal busy
tyeatment.

Call Forwarding Provides the customer with the ability to reroute calls to
any valid telephone numlber {(except international
numbers) . The costs of the forwarded call are passed on to
the customer only if the call is answered. A call can also
be forwarded to a selected telephone number when the
customer’s line ie busy or unanswered.

Call Forwarding - Busy Line When the customer’s line is busy, this service automati-
tally routes incoming calls to Volce Mail Service or to
another number, including a long distance number.

Call Forwarding - Don't Answer Automatically routes an unanswered call after a specified
nutber of rings. The customer specifies the number of
rings when the service is ordered,

Call Forwarding -~ Remote Access Permits the *Call Forwarding-Universal” customer to

activate, change, or deactivate call forwarding service
from any touch tone telephone.

Ring Again (Autecmatic Callback) Allows the customer encountering a busy signal to be
notified when the called number becomes idle, and to be
placed automatically in ring-again

Servica P, BHIC

*Available only as part of a feature package. — e

'ii_F’ TN < Tt

ISSUED: March 17, 1999 Bt .
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INTERMEDIZA COMMUNICATIONS TINC. ' P. §.C.MO.NO. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.3

SECTION 3 - DESCRIPTION OF SERVICE, CONT.  mAjssquri Pu |(q)
qewace?'flar ey stu o

AFCE AR 1-’{1‘1
|

1.1 Product Descriptions Generally, cent
3.1.1 Intermedia Facilities-Based Services, cont.

3.1.1.F Unified Voice Optional Features, cont.

1. Feature Descriptions, cont.
PRODUCT DESCRIPTION
Blind Transfer Recall* Enables the customer to transfer a call to another party

without waiting for that party to answer. If the other party
does not answer the transferred call within a specific time-
out period, the line or trunk from which the call was
transferred rings back the customer.

Call Park* Allows the customer to park a call against his/her
. directory number. The parked call can be retrieved from
any of the customer's lines or trunks by first requesting the
Call Park Retrieve and then dialing the number of the
telephone number against which the call was parked.

Call Hold+ Allows the customer to place one call on hold for any
length of time.

Three Way Conference+* Gives the customer the ability to conmect a third persom to
a conversation at any time, regardless of which party
initiated the call.

Call Transfer Enables the customer to exit a three-way call, leaving the
other two parties in conversation.

Last Number Redial# Enables the customer to redial his/her last called mumber.

Calling Name & Number Delivery Stores and transmits the incoming name and telephone

, number after the first ring for display in a customer-
provided digplay device.

Calling Kumber Delivery Stores and transmits an incoming telephene mmber after
the first ring to a customer-provided display device. (Can
either be displayed on an attachment to the customer's
telephone set or a Caller ID telephone.) Also stores
mumbers of incoming calls, with dates Publi
Sarvict Uorrrainmlne
*Available only as part of a feature package. ) ™)

L
-
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INTERMEDIA COMMUNICATIONS INC. P. S.C.MO.NO. 2
‘ . LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.4
- Publi
SECTION 3 - DESCRIPTION OF SERVICE, CON'I',:_. 9&",!,,,“ -sqc-u
3.1 Product Descriptions Generally, cont. ,{E r'_ MAL W p
3.1.1 Intermedia Facilities-Based Services, cont (iN)
3.1.1.F Unified Voice Optional Features, cont. |
1. Feature Descriptions, cont.
PRODUCT DESCRIPTION

Calling Number Delivery Blocking Selective Blocking - allows the customer to bleck
transmisgion of the originating telephone number on any
outgoing call before dialing a number.

Per Line Blocking - blocks transmissicn of the originating
telephone number on any outgoing call, See Section 3.21
herein for detailed description and availability.

Distinctive Ring* Allows the custower to assign different ring cadences for
calls from within the customer aroup to distinguish them
from those from outside the group.

Speed Calling (10 or 30 numbers) Provides the ability to program most frequently called
. mmbers for one- or two-digit dialing.
Statien Controlled Conference (all Allows the customer to establish a conference call

consisting of up 1o six participants without the assistance
ef an attendant.

Toll Denial/Restrictions Toll-trestricted lines or trunks are either denied access to

long distance or are assigned toll-diversion which routes
the caller to an ‘attendant' position.

*Available only as part of a feature package.

(N

- issquri Publi
“arvice Coarnyvyimmbo.r
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INTERMEDIA COMMUNICATIONS INC. ) P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.5

SECTION 3 - DESCRIPTION OF SERVICE, CONT. ri pu li
* QQMiigas orﬂm?ssq!nr

HFCT MaR 0 19N
HFCT (lN)

3.1 Product Descriptions Generally, cont.
3.1.1 Intermedia Facilities-Based Services, cont.

3.1.1.F Unified Voice Cptional Features, cont.

1. Peature Descriptions, cont.
PRODUCT DESCRIPTION
Directory Number Hunting Directs imward calls to the next defined trumk or lime when

the called number is in use.

Call Pickup Allows a customer to answer incoming calls to another
line or trunk within the customer's defined call pickup
group.

Group Intercom A feature that enahles a customer te automatically dial a

member of a predesignated group by using abbreviated
dialing; e.q., 4 customer group with 100 members can dial
each cther by dialing a two-digit number.

Uniform Call Distribution A system for distribution of incoming calls on & first-im,
first-gut basis.

N}

SGI 'gg?'_‘.'gi,\#.?_-iiﬁ,_.,

FRED o s uwe
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.NO. 2

. LOCAL EXCHAMNGE SERVICES TARIFF ’ ORIGINAL PAGE KO. 42.6
SECTION 3 - DESCRIPTION OF SERVICE, NT. 9” Pll
qahnov Fa T LPRA 1T 3
3.1 Product Descriptions Generally, cont. . -
DFET AL
g Y
3.1.1 Intermedia Facilities-Based Service, cont. (}N)

3.1.1.F Unified Voice Optional Features, comt.
2. Feature Packages
A. Feature Package A
Peature Package A consists of the following cptiomal features:

Call Forwarding

Call Forwarding - Don't Answer
Call Forwarding - Busy Line
Call Waiting

Call Hold

Three Way Conference

Last Number Redial

Cancel Call Waiting

. . ) B. Peature Package B

Feature Package B consists of all of the features found in
Package A, plus the following features:

Ring Again (Automatic Callback)
Blind Transfer Recall
Call Park
Distinctive Ring
Speed Calling (10 numbers)
(N}

MJss ri Pulp

Qervlcn Fa (2 Ta )

3 B ST A T

ISSUED: March 17, 1399 EFFEW
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INTERMEDIA

COMMUNICATIONS INC. P. S.C.MO.ND. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.7

1.1 Broduct

SECTION 3 - DESCRIPTION OF SERVICE, CONT.. w” f Publiq
Serys

e LOrrTTissicr
Descriptions Gemerally, comt.

& . p
3.1.1 Intermedia Facilities-Based Services, cont. I'Ec'n gF 1 3 1999

1.1.1.G Single T Primary Rate Interface - Basic M1 (T)

Single T Primary Rate Interface (PRI) - Basic Service is an ISDN-based end-to-end {T)
digital circuit that provides 23 64¥bps B and 1 64Kbps D charnel over a T1 at a
transmission speed of 1.472Mbps.

Customers purchase PM in a 23B+D channel configuration for a fixed monthly fee.
A minutes of use charge way be applicable. Additional costs are incurred for DID
mumbers, additiopal listings, and non-published numbers. A one time set-up fee also
applies. A one year contract is required and service is subject tc additional charges
in areas without Intermedia facilities.

For PRI applications which consist of predominantly inbound data, see Sections (T)
3.1.1.B andjor 7.1, {(T)
Various non-requlated services are offered with Intermedia‘s PRI service. These
services may involve additional charges. {M)
sscall‘l Pu?ll
SenMJea omrmissior
b

¢ T 131999

Material appearing on this page was previously located on Page 40.

ISSUED: September 13, 1999 EFFECTIVE: October 13, 199%
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INTERMEDIA COMMUNICATIONS INC. P. §. C. MO. NO. 2
. LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE HO. 43

CANCELS 1ST REVISED PAGE NO. 43

qurl Public

S8
SECTION 3 - DESCRIPTION OF SERVICE, CONT.:, &Mca smmnias

e "
3.1 Product Descriptions Generally, cont. 'ﬂ:ﬂf‘ B DR ’f\.”f
3.1.2 Intermedia Resold Services

Intermedia’s Resold Services are offered for local calling using
the resold services of the ILEC.

Intermedia resells business and residential lines and optional
services of the ILEC.

Resold features associated with rescld local exchange service (T)
will be priced according to the rates established for such
features in the  underlying carrier's effective intrastate

tariffs. The rates for specific resold services are set forth in
Section 4 - Rates. (T)
If a Subscriber’s service changes from business service to
residential service, the telephone number will normally be
changed. Reference of calls will not normally be provided

regardless of how long existing directories will remain in effect.
Changes from residential to business service may be made without
change in telephone number, if the subscriber sc desires.

g Lommic:
+

.
LR

TN ';/"

-
s
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INTERMEDIA COMMUNICATIONS INC. P. 5. C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 44
F
SECTICN 3 - DESCRIPTION QOF SERVICE, CONT. E’WCE'vED
3.1 Product Descriptions Generally, cont. OCT 14 1997
{(Reserved for Future Use) PSS
Dubhio Service Cnfus..
ISSUED : October 14, 1997 -

EFFECTIVE: w
D 2
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL EXCHANGE S8SERVICES TARIFF ORIGINAL PAGE NO. 45

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

OCT 14 W97
3.1 Product Descriptions Generally, cont.
WSSOL <
(Reserved for Future Use) o Service Commis.-
ISSUED: October 14, 1997 EFFECTIVE:
DEC 3¢ B9

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Queen Palm Drive cILEY

Tampa, Florida 33619-130%
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. INTERMEDIA COMMUNICATIONS INC. P. 5. C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 46
»
SECTION 3 - DESCRIPTION OF SERVICE, CONT. T.F-' -b-c E ‘ V E s
3.1 Product Descriptions Generally, c¢ont. U(.T 14 \gg'f
{Reserved for Future Use) ISEUL

Pubic Sesvice Comms.

ISSUED : October 14, 1997 EFFECTIVE: W
DEC 12
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INTERMEDIA COMMUNICATIONS INC. : P.S.C.MO. NO. 2

LOCAL, EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 47

SECTION 3 - DESCRIPTION OF SERVICE, CONT. .qﬁcElVEo

3.1 Product Descriptions Generally, cont. QCT 14 1997
(Reserved for future Use) WMSSGL. 4
Pubic Service Comms..

ISSUED : October 14, 1597 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relationg ri
. 3625 Queen Palm Drive LEv
Tampa, Florida 33619-1309 -
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INTERMEDIA COMMUNICATIONS INC. P. §. C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 48
SECTION 3 - DESCRIPTION OF SERVICE, CONT. .g Ec E l VE o
3.1 Product Descriptions Generally, cont. OCT 14 1997
{(Reserved for Future Use) 1AISSOL
Pubiic Service Commus...

ISSUED : October 14, 1997 EFFECTIVE: —W
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INTERMEDIA COMMUNICATIONS INC. P. §. C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 49
SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.2 Caller 1ID Language

ISSUED

Line blocking for the delivery of the calling name and/orxr
number is available upon request, at no charge, to the
following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted
inecluding those at the residence of employees/volunteers,
where an executive officer of the agency registers with the
telephone company a need for blocking: (a) private, nonprofit,
tax-exempt, domestic wviclence intervention agencies and (b)
federal, state and 1local law enforcement agencies. Line
blocking customers can unblock their calling name and/or
number information on a per call basis, at no charge, by
dialing an access code (*82 on their Touch-Tone pad or 1182
from a rotary phone} immediately prior te placing a call.

A customer may prevent the delivery of their calling name
and/or number to the called party by dialing an access code
{(*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will
activate per call blocking, which is available at no charge.

If the calling party activates blocking, the mnawme and/or
number will not be transmitted across the line to the called
party. Instead, Caller ID customers will receive an anonymous
indicator. This anonymous indicator notifies the Caller 1ID
customer that the c¢alling party has elected to block the
delivery of their name and telephcne.

The Company shall not be liable for any claims for damages
caused or claimed to have been caused, directly, by the
transmission to a Caller ID customer of a name or telephone
number which the calling party of the Caller ID customer finds
erroneous, offensive, embarrassing, or misleading for any
reason, including but not limited to the way in which the
calling party’s name has been abbreviated.

Telephone CPN information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber.
Resale of this information is prohibited by this tariff.

Cctober 14, 1837 EFFECTIVE:

Lll!-inﬂ-.-; 1 ¥ i

Issued by: Michael A. Viren, Sr. Vice President, Strategic
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. S0

CANCELS 1ST REVISED PAGE NO. 50

\':3‘:3%.‘7"; ey
SECTION 3 - DESCRIPTION OF SERVICE, CONT. . e rviBf: Lormrhissicn

33 Local Service Areas REMDEC 2 2 1559

Intermedia Communicaticns Inc. provides local exchange and basic local exchange
telecomminications service in the following exchanges currently served by Southwestern Bell
Telephone. The geographic area im which service is to be offered follows the exchange boundaries and
is no smaller than an exchange. Intermedia concurs in Soutbwestern Bell‘s local calling scopes that
apply to the specified exchanges.

3.3.1 Reserved for Future Use] (T}
3.3.2 The St. Louis Metropolitan Exchange and the exchanges in follcwing zomes: (T)
Zone 1 Zone 2 Zone 3 Zone 4
Ferguson Bridgaton Manchester Harvester
Ladue Creve Coeur Chesterfield
Mehlville Flenssant St. Charles
Overland Kirkwood Fenton
RiverView Oakville Valley Park
Sappington Spanish Lake
Webster Groves
. 3.3.3 Optional Metropolitan Calling Area {MCA) Service (1)
3.3.3.A Service Description (N)

1. Metropolitan Calling Area (MCA) Service is available in St. Louis MCA,

2. In selected exchanges, MCA service is an optional service which provides the
subseriber with an optional local calling area which includes the respective
Metropolitan Exchange and certain customers in other exchanges where MCA
service is also available, as described in the section below.

3. In each MCA, exchanges and Metropolitan Exchange Zones are grouped into
different MCA rate classifications. In the St. Louis MCA, exchanges where -
Opticnal MCA Service is available are classified as MCA-3, MCA-4, or MCA-5. (W)

-v-‘- i ay e shpn ™ "1-—‘;\"‘?

e YormrRiagion
b L)) -
SitD ik 2 & 2060

ISSUED. December 22, 1999 EFFECTIVE: .
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INTERMEDIA COMMUNICATIONS INC.

P.8.C.MO.ND. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 5G.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

i PU ..
3.3 Local Service Areas, cont. 3emmm B

3.3.3 Optional Metrcpolitan Calling Area (MCA) Service, conmt. REMRy DEC 2 2 '}qu f
}

3.3.3.B Availability of Service
1. St. Louis MCA

3. The Southwestern Bell Telephone Company MCA-3 exchanges where
Cptional MCA service is available are Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park, Fenton, Maxville and Imperial.

b. The southwestern Bell Telephone Company MCA-4 exchanges where
Opticnal MCA service is available are: Harvester, PFond, Eureka, High
Ridge, Antonia and Herculameun/Pevely,

t. The Southwestern Bell Telephone Company MCA-5 exchanges where
Optional MCA service is available are: Gray Summit, Pacific, Cedar Hilil,
Ware, Hillsboro, Festus/Crystal City, and DeSoto.

3.3.3.C Calling Scope
1. Service Areas

a. St. Louis MCA

The total service area for the St, Louis MCh is comprised of the following
six groups of zomes and exchanges:

I Southwestern Eell’s St. Louis Metropolitan Exchange, including the
Principal Zone; the MCA-1 Zones of Fergusou Ladue, Mehlville,
Overland Riverview, Sappington and Webster Groves; and the
MCA-2 Zones of Bridgetom, Creve Ceeur, Florissant, Kirkwood,
Qakville and Spanish Lake.

1L MCh-3 includes the following Southwestern Bell's exchanges of
Portage Des Sioux St. Charles, Chesterfield, Manchester, Valley
Park Fenton, Maxville and Imperial; and Orchard Farm Telephone
Company's exchange of Orchard Farm.

Vo T N)
Lervice P, T
SHLED s 20 200

ISSUED: December 22,1999 EFFECTIVE:”
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INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHANGE SERVICES TARIFF

b.5.C.MO.NO. 2
ORIGINAL PAGE KOD. 50.2

SECTION 3 - DESCRIPTION OF SERVICE, CONT,

1.3 local Service Areas, cont.

oD

3.1.3.C Calling Scope, cont.

i ivie]
1. Service Areas, cont.
a. St. Louis MCA, cont.
11l MCA-4 includes the following: scuthwestern Bell's exchanges of

Harvester, Pond, Eureka, High Ridge, Antonia and

Hercuhmeym/Pevely and GIE Midwest Incerporated's (GTEs)
exchanges of S5t. Peters, 0'Fallon and Dardenne.

Iv, MCA-6 includes the following: Southwestern Bell's exchanges of
Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal
City and DeSoto; and GTE‘s exchanges of Winfield, Troy, 0ld
Monroe, Moscow Mills, Wentzville, Ponstell, NewMelle, Defiance

and Augusta.

2. Optional MCA Calling Scopes

a. St. Louis MCA-3 Calling Scope

The calling scope for MCA subscribers in MCA-3 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,
and MCA subscribers in MCA-4 and MCA-5 exchanges.

b. 5t. Louis MCA-4 Calling Scope

The calling scope for MCA subscribers in MCA-4 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCR-3 and
MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

c. 5t. Louis MCA-5 Calling Scope

ISSUED: December 22, 1999

Moore Schedule 8B

The calling scope for MCA subscribers in MCA-5 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-3 exchanges. .

m iid L5
ServIon LormerniaNes:)

SLED s 8 2 230
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3.3.3 Optional Metropolitan Calling Area (MCAl Service, cont.
% P g REPNDEC 22 !
|
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 50.3

SECTION 3 - DESCRIPTION OF SERVICE, CON‘;I‘. )
1 ' [ o ‘..‘.'.
O A Eﬂrﬂmfa‘gig;—
33 Local Service Areas, cont. ! (N}

[ O L -~
3.3.3 Qptional Metropolitan Calling Arvea (MCA) Service, cont. A-rm DEC 22 P bl
3.3.3.D Regulations

1. Unless otherwise specified in these requlations, MCA is offered to all classes and
grades of business customers Ieccated in an MCA exchange. MCA service is also
available in conjunction vith Foreign Exchange Service in an MCA exchange.

1. In situations where multiple access lines share the same working telephone
mumbey, if one such line subscribes to MCA service, then all limes wust subscribe
to MCh service.

1. In situations where a hunting arrangement between access lines is provided by the
Telephone Company, no MCA line may be confiqured to lunt to a non-MCA
line.

4. Rate Application
2. The MCA monthly rates specified herein, apply an a per-line basis.

b. Opticnal MCA rates and charges apply in additiom to all other rates and
charges paid by the customer for other services of the Telephone Company.

N == o e ™)
Ly YR TN
SED AN 22 20
ISSUED: December 22, 1999 —Erecove NN
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INTERMEDIA COMMUNICATIONS INC. : P. §5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 15T .REVISED PAGE NO. 51

3.4

3.5

' CANCELS
- as C.OrrmIRRIDn
SECTION 3 - DESCRIPTION OF SERVICE, CONTIT.

Directory Listings REcn SFP 13 1999

For each Customer of Intermedia’s Exchange Access Service(s), the Company shall arrange for the (T}
listing of the Customer’s main billing telephome mumber in the directory(ies) published by the dominant
Local Exchange Carrier in the area at no additicnal charge. At a Customer's option, the Company will
arrange for additiomal listings. See Section 4.3.4.C for the rates for additional directory listings.

Operator-Assisted Services

Operator-assisted services are provided to Business and Residential Customers on a presubscribed
basis. Services are also provided to Customers and Users of exchange access lines which are
presubscribed to the Company‘s interexchange outbound calling services. Various billing arrangements
are available with Intermedia's operator-assisted service including Calling Card, Commercial Credit (1)

Cart Collect, Person-to-Person and Third Party. Charges apply as stated in Section 4, as well as per
call operator charges.

s e R T Son

@92’ 7T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1938
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INTERMEDIA COMMUNICATIONS 1INC,

LOCAL EXCHANGE SERVICES TARIFF 1ST REVISED PAGE NO. 52

3.5 Operator-Assisted Services, cont.

CANCELS ORIGIMAL PAGE NO. 52

P, 5.C.MO.NO. 2

ssquri Fubll
SECTION 3 - DESCRIPTION OF SERVICE Ogﬁmjoe amm?s.-ﬁcm

3.5.1 Operator Dialed Surcharge

This surcharge applies to Operator Station and Person-to-Person rated calls when the Customer
has the capability of dialing all the digits necessary to complete a cali, but elects to dial oaly
the appropriate operator code and requests the operator to dial the called station. The
surcharge dees not apply to:

1} calls where a Customer camnet otherwise dial the call due to defective equipment or
trouble on the Intermedia network and

2) Calls in which a Company operator places a call for a calling party who is identified
as being handicapped and unable to dial the call because of his/her handicap.

The Qperator Dialed Surcharge applies in addition to amy other applicable operator charges.

3.5.2 Busy Line Verify and Line Interrupt Service

ISSUED: September 13, 1999

Moore Schedule 8B

Upon request of a calling party, the Company will verify a busy condition on a called lime.
The operator will determine whether the line is clear or in use and repert its status to the
calling party. The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interrupticn,

A charge will apply when:

1. The operstor verifies that the line is busy with a call in progress;

RECD SEP 13 1999
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EFFECTIVE: October 13, 1999
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. INTERMEDIA COMMUNICATIONS INC. P.S.C.MQ. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NWNo. 53
SLALEIVEVY

SECTION 3 - DESCRIPTION OF SERVICE, CONT. OCT 14 1997

3.5 Operator-Assisted Services, cont. MISSOUNS

: Bervice Commus.. ..

3.5.2 Busy Line Verify and Line Interrupt Service, cont. e, cont,

2. The operator verifies that the line is available
for incoming calls; or

3. The operator verifies that the called number is
busy with a call in progress and the custowmer
requests interruption. The operator will then
interrupt the call, advising the called party of
the name of the calling party. One charge will
apply for both verification and interruption.

No charge will apply when:

1, The calling party advises that the call is to or
from an official public emergency agency; oOr

2, Under conditions other than the three stated above.

. Busy Verification and Interrupt service is furnished
where and to the extent that facilities permit. The
Customer shall indemnify and hold the Company harmless
against all claims that may arise from either party to
the interrupted call or any person.

3.6 Directory Assistance

Customers and users of the Company's business and residential
calling services (excluding Toll Free services) may obtain
directory assistance in determining telephone numbers within
the state by calling the Directory Assistance operator.

ISSUED: October 14, 1997 EFFECTIVE: TW

Issued by: Michael 'A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

Tampa, Florida 336159-1309
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.¥O. 2
LOCAL, EXCHANGE SERVICES TARIFF 18T REVISED PAGE NMQ. 54
CANCELS ORIGINAL PAGE NCO. 54

SECTION 3 - DESCRIPTION OF SERVICE, CONT, - . i Publi
.Sewi'gg%ﬁ' VE LAY -5,3,‘

3.6 Directory Assistance cont. . c .
N P MAS 10
(all allowances are as stated below

L. Business customers using directory assistance will receive ten (10) free calls per line or PBX
trunk line per month.

{D)

(D)

FILEP N ¢ 2 9gey

ISSURD: March 17, 1999 EFFECTI| Al iivm————

Issued by Steve Brown, Director, JUN 1 6 199y

Requlatory Analysis and Compliance
. 3625 Queen Palm Drive
Tampa, Florida 33613-1309 MO19502
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. INTERMEDIA COMMUNICATIONS INC. P.S5.C.MDO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINALM =

SECTION 3 - DESCRIPTION OF SERVICE, ONT .
CE, CONT-0CT 14 1997

3.6 Directory Assistance, cont.

MISSOURI
A credit will be given for calls to Directorymm a“g![- '
1. The Customer experiences poor transmission or is
cut-off during the call,
2. The Customer is given an incorrect telephone
number, or
3. The Customer inadvertently misdials an incorrect

Directory BAssistance NPA.

To receive a credit, the customer must notify the Company
operator or Businegs Office of the problem experienced.

Exemptions
1. Residential Customers are exempt from Directory
Assistance charges.
2. The single-line main telephone exchange line of a
handicapped user, as defined by the Federal
Register, Vol. 35 #1126, which has been registered

with the Company will be exempt from Directory
Assistance charges.

3. Directory Assistance attempts to telephone numbers
which are non-listed or non-listed and non-
published are exempt from being charged a Directory
Assistance charge (see BSection 4.3.4), and shall
not be included in the ten call allowance.

ISSUED: October 14, 1887 EFFECTIVE: N
DEC 12 997
Issued by: Michael A. Viren, Sr. Vice President, Strategicc gpjLEJ
. Planning, Regulatory and Industry Relations
3625 Queen Palm Drive i E9£
Tampa, Florida 33619-1309 9 '7

Sph u- t‘ﬂ"'ﬂﬂ ”y
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| . INTERMEDIA COMMUNICATIONS INC.

P.5.C.MO.NO, 2
LOCAL EXCHANGE SERVICES TARIFF

3RD REVISED PAGE NO. 56
CANCELS 2ND REVISED PAGE NO. 56

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

T T e Ty,

3.7 [Reserved for Future Use] gqmﬁéhﬁ:ﬂﬁl‘bﬁ (D)

e 0EC 28 1353

(D)
18 Frame Relay Services
The trangport of data, voice and video using Frame Relay technology. This service includes the
routing of Frame Relay, the FRADing polled protocols, tramsport of asynchronous and X.25
protocols. This service is available On-Net or Extended.
i
v T4 e
: Sy ATE e Yasion)
SLEY e 28
' ISSUED: December 22, 1999 EFFECTIVE:“
Issued by: Scott A, Sapperstein, Senior Policy Counsel JAN 22 2000
Requlatory Analysis and Compliance
3625 Queen Palm Drive
. Tampa, Florida 33419-1309
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INTERMEDIA COMMUNICATIONS 1INC. P. S. C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 57
CANCELS ORIGINAL PAGE NO. 57
SECTION 4 - RATES JUNzglggs
General
#0. PUBLIC SERVICE COMM
Installation and wmonthly recurring charges apply to the
Company’s local exchange services. Usage charges apply as (7
indicated herein on a service-by-service basis. In addition
to any applicable usage charges, per-call operator service
charges will apply for operator-assisted calling. 7)
JUL £2 1968
MISSOUR! .
Public Service Commission
ISSUED: June 22, 1998 EFFECTIVE: July 22, 1998

Issued by: Steve Brown, Director,
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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. INTERMEDIA COMMUNICATIONS INC. : P.5.C.MO.NO. 2

LOCAL EXCHANGE SERVICES TARIFF ‘ 2ND REVISED PAGE NO. 58
CANCELS 1ST REVISED PAGE NO. 58
SECTION 4 - RATES, CONT. Ml Pu?llq

wanace L ornrmiagicy

4.2 Intermedia Facilities-Based Services

4.2.1 5ingle T Private Branch Exchange {PBX) Service

Monthly Recurring {SWB_ Areas)
Digital PBX Service $195+$20/Channel
Analog PBX Service $395+$20/Channel
Nonrecurring Digital Analog
Installation 12 month term $£500 $1000
(per T-1) 24 month term $250 $ 500
36 mwonth term €125 £ 250
48 month term $0 $0
4.2.2 ISDN Primary Rate Interface (PRI} Service (N) (M)
A Collocated PRI
Non-Recurring Monthly Recurring
Charge Charge
PRI‘s 1-10, per PRI $30 $51
. PRI‘S 11-50, per PRI $250 $460
PRI's »50, per PRI $150 5425
B. On-Net PRI
Non-Recurring Monthly Recurring
Charge Charge
PRI's 1-10, per PRI $400 $57
PRI's 11-50, per BRI $300 3490
PRI's >54, per PRI $200 $430
N) (M)
Material previously located on this page now appears on Pages 58.0.2, 58.3 and 98.
onclpﬂ Publi
Gewoe .amm?aa on
&>
L ol - ." _"T -
ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 3361%-1309 mol9903

. Issued by: Steven T. Brown, Senior Director
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INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT,

4.2 Intermedia Facilities-Based Services, comt.

4.2.2 ISDN Primary Rate Interface (PRI) Service cont.

c. Off-Net PRI
Non-Recurring
Charge
PRI's 1-10, per PRI $500
PRI‘s 11-50, per PRI $400
PRI's »50, per PRI $250
D. Virtual FX PRI Service
Non-Recurring
Charge
First PRI's $300
Additional PRI's $35
E. PRI Wetwork Access NFAS Arrangement
Non-Recurring
Charge
Per Arrangements 37
F. Dial Line Service
Nen-Recurring
Charge
Per Dial Line $3

ISSUED: September 13, 199%

Issued by:

P.5.C.MO.NO. 2
ORIGINAL PAGE NO. 58.0.1

4;;;;!5&319 aﬁthrg:&ﬂEgiltnr‘
RECD SFP 18 1999,
!

Monthly Recurring
Charge

$750
§720

Monthly Recurring
Charge
$275
§ 40

Monthly Recurring
Charge

$1

Monthly Recurring

Charge
525

(N)

qewm:-np#\?siﬁon
(> 6T 131999

EFFECTIVE: October 13, 1899

Steven T. Brown, Senicr Director

Regulatory Bnalysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-130%

Moore Schedule 8B

mel9903
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INTERMEDIA COMMUNICATIONS INC.
LOCAIL: EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

4.2 Intermedia Facilities-Based Services

4.2.3 Optional Business Features - Intermedia Facilities

Initial Block {20 DID Nos.)
additional Blocks (20 DID Nos.!

Nonrecurring

$500
$15

4.2.4 PIC Change Charge

Per Standard, Key Line or Trunk

25 Pair Termination Blocks

$10.00 per request

$65.00 per request

P.5.C.MO.ND. 2
ORIGINAL PAGE NO. 58.0.2

Ly, L L
RECD SEF 19 1900)

¥onthly cCharge

$4.00
$4.00

(M)

MR BRI,

&F 0T 13 1999

Material appearing on this page was previously lecated on Page 58.

ISSUED: September 13, 1999

Igsued by:

Moore Schedule 8B

EFFECTIVE: October 13, 1999

Gteven T. Brown, Senior Director
Regulatory Analysis and Compliance

1625 Queen Palm Drive

Tampa, Florida 33619-1309

nmo19903
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NC. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 58.1

Missouri Public

SECTION ¢ - RATES, CONT. Sanvice (oromissic
4.2 Intermedia Facilities-Based Services ,{FI",’E} AN ¥ LA
4.2.5 Unified Voice BServices i

TRUNK RATE
Central Office Trunk (loop start) $36.00
Central Office Trunk {ground start) 541.00
LINE
Business Line B-50 $24.00
Business Line 51+ $23.00
Bugsiness Line B-50 w/Feature Package A $51.00
Business Line 51+ w/Feature Package A $50.00
Business Line 8-50 w/Feature Package B $65.25
Business Line 51+ w/Feature Package B $64.25
Business Line B-50 Fax/Modem $24.00
Business Line 51+ Fax/Modem $23.00
OPTIONAL FEATURES

. Ring Again {Autcmatic Callback}+* $3.50
all Forwarding $3.50
Call Forwarding - Dont Answer $3.25
Call Forwarding - Busy Line $3.25
Call Forwarding - Remote Access $3.00
Calling Name and Number Delivery* $10.00
Calling Number Delivery* 310.00
Speed Calling (10 or 10 Numbers)+* $5.00
Station Controlled Conference Call+ $4.00
Toll Denial/Restrictions $3.25 *
Directory MNumber BHunting {Circular) $5.00
Universal Call Distribution* $2.50
call Pickup $2.50
Group Intercom $3.25

: (8.
S8 i ;
Qnrl\\allcagunnrv‘?ﬂqim'&o.
* Not evailable in commection with Central Qffice Trumks. _lf FF'
2 RN 1ot

ISSUED: March 17, 199% EFFECTIW R, e
Issued by: Steve Brown, Director, JUN 1 6 1899
Regulatery Analysis and Compliance
. 3625 Queen Palm Drive
Tampa, Florida 33619-1309 1019502
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MO.NC. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 38.2

SECTION 4 - RATES, CONT. - : u .
seMissqur Public

. ™)
RFCT: Mak 1
!

4.2 Intermedia Facilities-Based Services

4.2.5 Unified Voice Services, cont.

ADDITIONAL CHARGES RATE
€0 Trunk Instillation $£35.00
Business Line Installation, each $35.00
Additional Birectory Listing $2.45

SeriISERML Public
FRED el -

RRETE

ISSUED: March 17, 1399

Tssued by: Steve Brown, Directer,

Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-130%9 M013s02
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 58.3

SECTTON 4 - RATRES. CONT.

b
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 40.0.3

SECTION 3 - DESCRIPTION OF SERVICE, CONT,

N'I,lssgurl Publi
3.1 Product Descriptions Generally, cont. Semdna mmg'ﬂ aon

3.1.1 Intermedia Facilities-Based Services, cont. H[-C'D (';FP 13 ]999 ™
) |

3.1.1.B ISDN Primary Rate Interface (PRI| Service, comt.

2. Local Calling Areas

When the customer purchases PRI Service services from Intermedia, the
customer must designate one of the Intermedia local calling areas as the
customer’s “home calling area.” The Intermedia local calling areas match
existing ILEC local calling areas.

When the customer is not collocated with the Company’s switch, the
customer's service address dictates the relevant home calling area.

When the customer collocates with a Company switch location, the customer
may choose which of the local calling areag served by the Company switch will
be the customer's home calling area.

The customer may only designate one local calling area as the home calling
area from among the local calling areas served by the Company switch. All
other local calling areas served by that switch will be considered Virtual FX
calling areas with respect to the customer's designated home calling area. A
Virtual FX charge applies to each PRI Service provided to the customer in a
Virtual FX calling area. A Virtual FX calling area is any local calling area
which, although served by the same Company switch, is not the customer's
designated bome calling area.

3. Rate Regulations
a. PRI Service Term

PM Service is offered on a minimum 12-wonth term only. Should service
be discontinued in less than 12 months after installation, termination
charges shall apply. A service terminated during the first 12 months will
be charged at the wonthly rate multiptied by the numher of momths left on
the i2-month term,

b. Discounts

Volume discounts are available on installation a i
provided herein. The volume level is determin ar

total numbers of PRI‘s provided to the customer by thm;&ogp

BBY'1 3 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

Moore Scheduie 8B

issued by: Stever T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Paim Drive
Tampa, Florida 33619-1303 mol9%03



INTERMEDIA COMMUNICATIONS INC.
. LOCAL EXCHANGE SERVICES TARIFF

3.1.1 Intermedia Facilities-Based Services, cont.

, P. 5.C.MO.ND. 2
18T REVISED PAGE NO. 40.1
CANCELS ORIGINAL BAGE NO. 40.1

SECTIGN 3 - DESCRIPTION OF SERVICE, CONT.

3.1 Product Descriptions Genmerally, cont. %M'Mmp#,?gﬁon

RECD SEP 19 1993 @

3.1.1.C Optional Business Features

ISSUED: September 13,

Moore Schedule 8B

J.1.1.C.1

1959

Issued hy

Direct Inward Dial (DID) Service

DID Service is an optional feature which can be purchased in
conjunction with Company-provided PBX Trumks. DID service
forwards the dialed digits for all incoming calls allowing the
Customer's PB{ to route incoming calls directly to individual
stations corresponding to each individual DID number. Charges
for DID capability and DID number blocks apply in addition to
charges specified for PEX Trurks. One additive charge applies for
each DID-equipped PBY Trunk or channel. Customer is required
to purchase at least one DID number hlock

. 'T?u‘l{'\"mpr%ml&aw

&% T 13199

EFFECTIVE: Octcber 13, 1999

Steven T. Brown, Senigr Director

Requlatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-130%9 mo199403
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INTERMEDIA COMMUNICATIONS 1INC. ‘ P.8.C.MD.NO. 2

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3

18T REVISED PAGE NO. 41
CANCELS ORIGINAL PAGE NO. 41

- DESCRIPTION OF SERVICE, CONT.

1.1 Preduct Descriptions Generally, cont.

1.1.1

Intermedia Facilities-Based Services, comt.

3.1.1.C Optional Business Features, cont.

31.1.C.1

ISSUED: September 13, 1999

Moore Schedule 8B

Isgued by:

Direct Inward Dial (DID) Service, cont.

for each DID equipped trunk or trunk group, or DID-equipped
channel or group. The Company reserves the right to limit the
amount of DID numbers constituting a bleck of telephone numbers
in a group. Blocks of number groups will be determined at the sole
discretion of the Company's resources. In addition, the Company
reserves the right to review vacant DID stations or stations not in
use to determine efficient telephone number utilization. Should
the Company determine, based om its own discretion, that there is
inefficient number utilization, the Company may reassign the DID
numbers.

The Customer has no property rights to the telephone number or
any other call number destination associated with DID service
furnigshed by the Company, and no right to the continuance of
gervice through any particular end office. The Company reserves
the right to change such mumbers, or the end office designation
associated with such numbers, or both, assigned to the Customer,
whenever the company deems it necessary to do s¢ in the conduct
of its buginess.

Service ompraPlgﬁcﬂ’)

RECD SEF 13 19g9

[arvics Eompr'i-" sﬁaon
T

Q;_va' a0T 131999

EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Director

_Regulatory Analysis and Compliance

3625 Queen Falm Drive
Tampa, Florida 33619-1309 mol9903
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42
®ICETVED
SECTION 3 - DESCRIPTION OF SERVICE, CONT.
3.1 Product Descriptions Generally, cont. DCT 14 1997
3.1.1.D Equal Access magvsgﬂc;mah

Cugstomers can access the services of other providers
which utilize the Company’s Access Services under the
Company's Access and Interconnection Tariff. Customers
may presubscribe to another provider's interLATA or
intralATA services in order to originate interLATA and
intrallATA calls on a 1+ basis or to receive 800 service
from such provider, or may access other providers’
intralATA and interLATA services on an ad hoc basis by
dialing the provider's Carrier Identification Code. The
Customer is solely liable for charges assessed by other
providers for their services.

ISSUED: Octcber 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, 8r. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

. Tampa, Florida 33619-1309 riLE.

DEC 1 é 1%9[1‘
o ne%l'_{c? U N g PR
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT. is ri Publ
qgrv-oa L Tesio:
3.1 Product Descriptions Generally, cont.
< it . RECT: MAR T T
3.1.1 Intermedia Facilities-Based Services, comt. et
3.1.1.E Unified Voice Services |

Unified Voice Services are offered only in conjunction with Intermedia’s leng
distance services. Unified Voice Service arrangements consisting of fewer than
eight (8) lines or trunks, or combination thereof, per customer location are not
available. Feature Packages k and B, as well as individual features, identified
herein are available with Unified Voice Services.

1, Business Line Service

Buginess Line Service is a two-wire, two-way, analog telephone service
that uses loop start signaling. Each line is assigned a unique directory
nurber. This service can be used for single lines, multiple line service,
key system lines, fax lines, or modem lines.

I8 CO Trunk Service
€0 Trugk Service is a two-wire, two-way, analog felephone service that
uses loop start or ground start signaling. CO Trunks are used to connect

the line side of the Intermedia switch to the customer's PFBX, Key System,
or other compatible equipment. Each trunk is assigned a unique directory
number.

Lines and trunks may be combined to satisfy the 8 line/trunk requirement

provided that the Customer’s CPE can accommodate delivery of the line

and trunk combination via a single high capacity facility.
MJSS(.?_U!'I Public

Omm'ﬂlatn-

SHET o s 14

ISSUED: March 17, 1999

. Izsued by: Steve Brown, Director, JUN 1 [ ]999

Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-130% M019502
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INTERMEDIA COMMUNICATIONS INC. P. 8.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42,2

31

SECTION 3 - : . . ]

DESCRIPTION OF SERVICE, CONT. Missouri Public
) Sarvice Comrmisaic:
Product Descriptions Generally, cont.

{3 ahadis N
3.1.1 Intermedia Pacilities-Based Services, cont. HFC nA : ..,an
|

3.1.1.F Unified Voice Optional Features

1. Feature Descriptions
PRODUCT DESCRIPTICN
Custom Calling Features Listed separately below:
Call Waiting* Provides a signal to let customer know when someone is

trying to reach the line the customer is currently using,

Cancel Call Waiting* Allows a customer to prevent, on a per-call pasis, any
incoming calls from sending call-waiting siqrals to his/her
line. Incoming calls to the iinme are given normal busy
treatment.

Call Forwarding Provides the customer with the ability to rercute calls to
any valid telephone number (except intermaticnal
numbersi. The costs of the forwarded call are passed on to
the customer only if the call is answered. A call can also
be forwarded to a selected telephone number when the
customer’s line is busy or unanswered.

Call Forwarding - Busy Line When the customer’s line is busy, this service automati-
tally routes incoming calls to Voice Mail Service or to
another number, including a long distance number.

Call Forwarding - Don't Answer Automatically routes an unanswered call after a specified
number of rings. The customer specifies the number of
rings when the service is ordered,

Call Forwarding - Remote Access Permits the “Call Forwarding-Universal® customer to
activate, change, or deactivate call forwarding service
from any touch tone telephone.

Ring Again (Automatic Callback) Allows the customer encountering a busy signal to be
notified when the called number becomes idle, and to be
placed automatically in ring-again

Service T 4, PN

""E_Fr . tiN SNV

*ivaileble only as part of a feafure package.

1SSUED: March 17, 1999 m

Issued by: Steve Brown, Director, JUN 16 1999
Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 MO19902
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INTERMEDIA COMMUNICATIONS INC. ' P. §.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.3

SECTION 2 - DESCRIPTION OF SERVICE, CONT. Mijssauri Pu mP
[ornem Lorenm ¢

S A TISNNRE 8
|

3.1 Product Descriptiong Generally, cent
3.1.1 Intermedia Facilities-Based Services, cont.

3.1.1.F Unified Voice QOptional Features, cont.

1. Feature Descriptions, cont.
PRODUCT DESCRIPTION
Blind Transfer Recall* Enables the customer to transfer a call to another party

without waiting for that party to amswer. If the other party
does not answer the trangferred call within a specific time-
out period, the line or trunk from which the call was
transferred rings back the customer.

Call Park+ Allows the customer to park a call against his/her
directory number. The parked call can be retrieved from
any of the customer's lines or trunks by first requesting the
Call Park Retrieve and then dialing the number of the
telephone mumber againgt which the call was parked.

Call Hold* Allows the customer to place one call on hold for any
length of time.

Three Way Conferencet Gives the customer the ability to commect a third person to
a conversation at any time, regardless of which party
initiated the call.

Call Transfer Enables the customer to exit a three-way call, leaving the
other two parties in conversaticn.

Last Number Redial* Enables the customer to redial his/her last called number.

Calling Name & Number Delivery Stores and transmits the incoming name and telephone
number after the first ring for display in a customer-
provided display device.

Calling Kumber Delivery Stores and transmits am incoming telephone nuwber after
the first ring to a customer-provided display device. (Can
gither be displayed on an attachment to the customer’s
telephone set or a Caller ID telephone.} Also stores

numbers of incoming calls, with da_tgw Publi
Sarsioe Lormrtinale

o ET iyt

tpvailable only as part of a feature package.

ISSUED: March 17,1%9%938

Y. k) Xy,

Issued by: Steve Brown, Director, JUN 1 6 1999
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1303 M015902
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.NO. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.4

- u ll
SECTION 3 - DESCRIDPTION OF SERVICE, CDN‘I‘.. R’Aipggqg""ﬁﬂ?

AECT MR

3.1.1 Intermedia Facilities-Based Services, cont (‘N)
|

3.1 Product Descriptions Generally, cont.

3.1.1.F Unified Voice Optional Featurss, cont.
1, Feature Descriptions, comt.

PRODUCT DESCRIPTION

Calling Number Delivery Blocking Selective Blocking - allows the customer to block
transmission of the originating telephone number on any
outgoing call before dialing a number.

Per Line Blocking - blocks transmission of the criginating
telephone number on any outgoing call, See Sectiom 3.21
herein for detailed description and availability.

Distinctive Ringt Mlows the customer to assign different ring cadences for
calls from within the customer group to distinquish them
from those from outside the group.

Speed Calling (10 or 30 numbers) Provides the ability to program most frequently called
. numbers for ome- or two-digit dialing.
Station Controlled Conference Call Allows the customer to establish a conference call

consisting of up to six participants without the assistance
of an attendant.

Toll Denial/Restrictions Tall-restricted lines or trunks are either denied access to

long distance or are assigned toll-diversicn which routes
the caller to an ‘attendant’ position.

*pvailable only as part of a feature package.

{m

Missquri Publi

erwoa lalabllall $ 7404

E on o

ISSUED: March 17, 1939

Issued by: Steve Brown, Director, JUN 1 6 ]999
Regulatory Analysis and Compliance
. 3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INMC. ] P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.5

SECTION 3 - DESCRIPTION OF SERVICE, CONT. Mjss rf PUbliQ
" qandce [ orarmiasics’

HFCT Mpk o 199

3.1.1 Intermedia Facilities-Based Services, cont. (IN)

31 Product Descriptions Generally, cont.

3,1.1.F Unified Voice Optional Features, cont.

1, Feature Descriptions, cont.
PRODUCT DESCRIPTION
Directory Number Hunting Directs inward calls to the next defined trunk or line when

the called number is in use.

Call Pickup Allows a customer to answer incoming calls to another
line or trumk within the customer's defined call pickup
group.

Group Intercom A feature that enables a customer to automatically dial a

member of a predesignated group by using abbreviated
dialing; e.g., a customer group with 100 members can dial
each other by dialing a two-digit number.

Uniform Call Distribution A system for distribution of incoming calls on a first-im,
first-out basis.

(W)

sorisspl Dyl

FILES cUh 2 ¥ quue

ISSUED: March 17, 19939 E PITSTT
Issued by: Steve Brown, Director, JUN 1 ¢ 1999
Regulatory Anzlysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-13Q9 M019902
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.NO, 2

LOCAL EXCHANGE SERVICES TARIFF ’ ORIGINAL PAGE NO. 42.6
SECTION 3 - DESCRIPTION QF SERVICE, “Q;QMQ? r!’_l:g?*mm
31 Product Descripticns CGenerally, comt. o e
BT AT
3.1.1 Intermedia Facilities-Baged Service, cont. {[N)
]

3.1.1.F Unified Voice Optional Peatures, cont.
2, Feature Packages
A. Feature Package A
Feature Package A consists of the following optional features:

Call Forwarding

Call Forwarding - Don’t Answer
{zll Forwarding - Busy Line
Call Waiting

Call Hold

Three Way Conference

Last Number Redial

Cancel Call Waiting

B. Feature Package B

Feature Package B consists of all of the features found in
Package A, plus the following features:

Ring Again {Mutomatic Callback)
Blind Transfer Recall
Call Park
Distinctive Bing
Speed Calling (10 numbers]
(W
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'-'-:er\.ncn' Cary ey

1 TN (P

ISSUED: March 17, 1999 EFFEW

Issued by: Steve Brown, Director, JUN 16 ]999
Regqulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1308 M012902

Moore Schedule 8B 210



INTERMEDIA

COMMUNICATIONS INC. P. §.C.MO.NO. 2

LOCARL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NWO. 42.7

3.1 Product

SECTION 3 - DESCRIPTION OF SERVICE, CONT.. w” fl pub"q
Sy m?yornmmmnr
Descriptions Generally, cont.

rw [
3.1.1 Intermedia Facilities-Based Services, cont. TECT) SEP 1'3 1999

3.1.1.G Single T Primary Rate Interface - Basic (M) (T)

Single T Primary Rate Interface (PRI} - Basic Service is an ISDN-based end-to-end {T)
digital circuit that provides 23 64Kbps B and 1 64Kbps D channel over a T1 at a
transmission speed of 1.472Mbps.

Customers purchase PM in & 238+D channel confiquration for a fixed monthly fee.
A minutes of use charge may be applicable. Additicmal costs are incurred for DID
nunbers, additional listings, and non-published numbers. A one time set-up fee also
applies. A one year contract is requived and service is subject to edditional charges
in areas without Intermedia facilities.

For PRI applications which coneist of predominantly inbound data, see Sections {T)
3.1.1.B andfor 7.1, (T)
Varicus non-regulated services are offered with Intermedia’s PRI service. These
services may involve additional charges. (M)
ss(Ell‘l Pu?ll
%Mlce arnrriisaine
-
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Material appearing on this page was previously located on Page 490.
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INTERMEDIA COMMUNICATIONS INC. P. §. C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 43

CANCELS 15T REVISED PAGE NO. 43

ss?.u'[ir‘ Pupliq
AT it
SECTION 3 - DESCRIPTION OF SERVICE, CONT.: cofivice % ARl
- TP 3 g
3.1 Product Descriptions Generally, cont. ‘ft,f b ok f\.,'gé

3.1.2 Intermedia Resold Services

Intermedia’s Resold Services are offered for local calling using
the resold services of the ILEC.

Intermedia resells business and residential lines and optional
gervices of the ILEC.

Resold features associated with resold 1local exchange service
will be priced according to the rates egtablished for such
features in the underlying carrier's effective intrastate
tariffs. The rates for specific resold sgervices are set forth in
Section 4 - Rates.

If a Subscriber’s service changes from business service to
residential service, the telephone number will normally be
changed. Reference of calls will not normally be provided
regardless of how long existing directories will remain in effect.
Changes from residential to business service may be made without
change in telephone number, if the subscriber go desires.

A .
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INTERMEDIA COMMUNICATIONE INC. P. §. C. MO. NO, 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 44
”
SECTION 3 - DESCRIPTION OF SERVICE, CONT. ﬂ! o C E lv E D
3.1 Product Descriptions Genmerally, cont. OCT 14 W97
{Reserved for Future Use) WSSO
e Senvice Cornmius...
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INTERMEDIA COMMUNICATIQONS INC. P.S.C.MC. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NOQ. 45
" be
SECTION 3 - DESCRIPTION OF SERVICE, CONT.
.y OCT 14 1997
3.1 Product Descriptions G@Generally, cont. .
1AIBSSOL <
(Reserved for Future Use) ibiic Service Commis...
ISSUED: October 14, 1997 EFFECTIVE:
DEC 12 B
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INTERMEDIA COMMUNICATIONS INC. P. 5. C. MO. NO. 2

LOCAL EXCHANGE GSERVICES TARIFF ORIGINAL PACGE NO. 46

SECTION 3 - DESCRIPTION OF SERVICE, CONT. rBILEIVED
3.1 Product Descriptions Generally, cont. LT 14 15917
{Reserved for Future Use) RSO
Pubie Bervice Commi.

ISSUED : Octobexr 14, 1987 EFFECTIVE: W
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 47

SECTION 3 - DESCRIPTION OF SERVICE, CONT. .Q"::CEIVED

3.1 Product Descriptions Generally, cont. OCT 14 1997
{Reserved for future Use) WMSS0L 4
Putihc Service Cornmes.
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LOCAL EXCHANGE SERVICES TARIFF ORIGINAL DAGE NO. 48
P
SECTION 3 - DESCRIPTICN OF SERVICE, CONT. Q L c E I v E D
3.1 Product Descriptions Generally, cont. UCT 14 1897
{Reserved for Future Use) l-:ll?_aﬂb‘b'?i
Public Service Commis..
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