
INTERMEDIA COMMUNICATIONS INC .

	

P . S . C . MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 49

3 .2 Caller ID Language

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

Line blocking for the delivery of the calling name and/or
number is available upon request, at no charge, to the
following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted
including those at the residence of employees/volunteers,
where an executive officer of the agency registers with the
telephone company a need for blocking : (a) private, nonprofit,
tax-exempt, domestic violence intervention agencies and (b)
federal, state and local law enforcement agencies . Line
blocking customers can unblock their calling name and/or
number information on a per call basis, at no charge, by
dialing an access code (*82 on their Touch-Tone pad or 1182
from a rotary phone) immediately prior to placing a call .

A customer may prevent the delivery of their calling name
and/or number to the called party by dialing an access code
(*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call . The access code will
activate per call blocking, which is available at no charge .
If the calling party activates blocking, the name and/or
number will not be transmitted across the line to the called
party . Instead, Caller ID customers will receive an anonymous
indicator . This anonymous indicator notifies the Caller ID
customer that the calling party has elected to block the
delivery of their name and telephone .

The Company shall not be liable for any claims for damages
caused or claimed to have been caused, directly, by the
transmission to a Caller ID customer of a name or telephone
number which the calling party of the Caller ID customer finds
erroneous, offensive, embarrassing, or misleading for any
reason, including but not limited to the way in which the
calling party's name has been abbreviated .

Telephone CPN information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber .
Resale of this information is prohibited by this tariff .

ISSUED : October 14, 1997 EFFECTIVE :

Issued by : Michael A . Viren, Sr . Vice President, Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

33

	

Local Service Areas

SECTION 3 - DESCRIPTION OF SERVICE,

P.S .C.MO .NO. 2
2ND REVISED PAGE NO. 50

CANCELS 1ST REVISED PAGE NO . 50

R=M DEC 2 2 iy"~
Intermedia Communications Inc . provides local exchange and basic local exchange
telecommunications service in the following exchanges currently served by Southwestern Bell
Telephone . The geographic area in which service is to be offered follows the exchange boundaries and
is no smaller than an exchange . Intensedia concurs in Southwestern Bell's local calling scopes that
apply to the specified exchanges .

3 .3 .1 Reserved for Future Use]

	

(T)

3 .3 .2 The St . Louis Metropolitan Exchange and the exchanges in following zones:

	

(T)

Zone 4
Harvester

3 .3 .3 Optional Metropolitan Calling Area (MCA) Service

	

(T)

3.3 .3 .A Service Description

	

(N)

1 . Metropolitan Calling Area (MCA) Service is available in St . Louis MCA.

2 . In selected exchanges, MCA service is an optional service which provides the
subscriber with an optional local calling area which includes the respective

Metropolitan Exchange and certain customers in other exchanges where MCA
service is also available, as described in the section below.

3 . In each MCA, exchanges and Metropolitan Exchange Zones are grouped into
different MCA rate classifications . In the St . Louis MCA, exchanges where

optional MCA Service is available are classified as MCA-3, MCA-4, or MCA-5 . (N)

arview camr.;i:

`]0 .(4;1; 2
0
,, 2Ju0

ISSUED . December 22, 1999
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vE.

	

-

issued by Scott A. Sapperstein, Senior Policy Counsel

	

J
AN 22

2000

Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309
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Zone 1 Zone 2 Zone 3
Ferguson Bridgeton Manchester
Ladue Creve Coeur Chesterfield
Mehlville Flonssant St . Charles
Overland Kirkwood Fenton
RiverView Oakville Valley Park
Sappington Spanish Lake
Nebster Groves



INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

3 .3

	

Local Service Areas, cont .

SECTION 3 - DESCRIPTION OF SERVICE,

3 .3 .3 Optional Metropolitan Calling Area (MCA) Service, cont .

3 .3 .3 .B Availability of Service

1 . St . Louis MCA

3 .3 .3 .C Calling Scope

1 . Service Areas

a . St . Louis MCA

Tampa, Florida 33619-1309

P.S .C .MO .NO . 2
ORIGINAL PAGE NO . 50 .1

CONT .

:dr_~mr~71

m;u 2 2 ?0l'i,

ecrvn DEC 2 2
I

a . The Southwestern Bell Telephone Company MCA-3 exchanges where
Optional MCA service is available are Portage Des Sioux, St . Charles,
Chesterfield, Manchester, Valley Park, Fenton, Maxville and Imperial .

h . The southwestern Bell Telephone Company MCA-4 exchanges where
Optional MCA service is available are : Harvester, Pond, Eureka, High
Ridge, Antonia and Herculaneum/Pevely .

c . The Southwestern Bell Telephone Company MCA-5 exchanges where
Optional MCA service is available are : Gray Summit, Pacific, Cedar Hill,
Ware, Hillsboro, FestusfCrystal City, and DeSoto .

The total service area for the St, Louis MCA is comprised of the following
six groups of zones and exchanges :

I .

	

Southwestern Bell's St . Louis Metropolitan Exchange, including the
Principal Zone ; the MCA-1 Zones of Fergusou Ladue, Mehlville,
Overland Riverview, Sappington and Webster Groves ; and the
MCA-2 Zones of Bridgeton, Creve Coeur, Florissant, Kirkwood,
Oakville and Spanish Lake .

N .

	

MCA-3 includes the following Southwestern Bell's exchanges of
Portage Des Sioux St . Charles, Chesterfield, Manchester, Valley
Park Fenton, Maxville and Imperial ; and Orchard Farm Telephone
Company's exchange of Orchard Farm .

Issued by : Scott A . Sapperstein, Senior Policy Counsel

	

JAN 2 2 2002
Regulatory Analysis and compliance

3625 Queen Palm Drive

ISSUED : December 22,1999

	

EFFECTIVE:

	

-

Moore Schedule 813

	

220



INTERMEDIA COMMUNICATIONS INC .

LOCAL EXCHANGE SERVICES TARIFF
P.S .C .MO .NO. 2

ORIGINAL PAGE NO . 50 .2

3 .3

1 . Service Areas, cont .

a . St . Louis MCA, cant .

III .

	

MCA-4 includes the following : southwestern Hell's exchanges of

Harvester, Pond, Eureka, High Ridge, Antonia and
Hercuhmeum/Pevely and GTE Midwest Incorporated's (GTEs)
exchanges of St . Peters, O'Fallon and Dardenne .

IV,

	

MCA-5 includes the following : Southwestern Hell's exchanges of
Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal
City and DeSoto ; and GTE's exchanges of Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Fonstell, NewMelle, Defiance
and Augusta.

2 . Optional MCA Calling Scopes

a . St . Louis MCA-3 Calling Scope

The calling scope for MCA subscribers in MCA-3 exchanges includes all

customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,

and MCA subscribers in MCA-4 and MCA-S exchanges .

b . St . Louis MCA-4 Calling Scope

The calling scope for MCA subscribers in MCA-4 exchanges includes all

customers in the Metropolitan Exchange, all customers in MCA-3 and

MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

c. St . Louis MCA-5 Calling Scope

The calling scope for MCA subscribers in MCA-5 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and

MCA-4 exchanges, and MCA subscribers in MCA-3 exchanges.

ISSUED : December 22, 1999

	

EFFECTNE :

Issued by : Scott A . Sapperstein, Senior Policy Counsel
Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309
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SECTION 3 - DESCRIPTION OF SERVICE, CONT .

Local Service Areas, cant .

3 .3 .3 Optional Metropolitan Calling Area IMCA1 Service, cant,
I

R
.rn OEC

2 2 'G:J I

3 .3 .3 .C Calling Scope, cont . I



INTERMEDIA COMMUNICATIONS INC .

	

P.S .C .MO.NO . 2
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE, CONT .
:o Y !sr-~rTfl~,±lU:J

3 .3

	

Local Service Areas, cont .

	

(N)

3 .3 .3 Optional Metropolitan Calling Area (MCA) Service, cont . 9'.M DEC 2

	

7

3 .3 .3 .D Regulations

ISSUED : December 22, 1999

ORIGINAL PAGE NO . 50 .3

1 . Unless otherwise specified in these regulations, MCA is offered to all classes and
grades of business customers located in an MCA exchange . MCA service is also
available in conjunction with Foreign Exchange Service in an MCA exchange .

2 . In situations where multiple access lines share the same working telephone
number, if one such line subscribes to MCA service, then all lines must subscribe
to MCA service.

3 .

	

In situations where a hunting arrangement between access lines is provided by the
Telephone Company, no MCA line may be configured to hunt to a non-MCA
line .

4. Rate Application

a. The MCA monthly rates specified herein, apply on a per-line basis .

b . Optional MCA rates and charges apply in addition to all other rates and
charges paid by the customer for other services of the Telephone Company.

Issued by : Scott A . Sapperstein, Senior Policy Counsel
Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1399
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INTERMEDIA COMMUNICATIONS INC .

	

P . S.C .MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST -REVISED. PAGE NO . . 51
CANCELS

3 .4

	

Directory Listings

3 .5

	

Operator-Assisted Services

SECTION 3 - DESCRIPTION OF SERVICE, CONT :

REM s~

	

s a 1999

For each Customer of Intermedia's Exchange Access Service(sl, the Company shall arrange for the (TI
listing of the Customer's main billing telephone number in the directory(ies) published by the dominant
Local Exchange Carrier in the area at no additional charge . At a Customer's option, the Company will
arrange for additional listings . See Section 4 .3 .4 .C for the rates for additional directory listings .

Operator-assisted services are provided to Business and Residential Customers on a presubscribed
basis . Services are also provided to Customers and Users of exchange access lines which are
presubscribed to the Company's interexchange outbound calling services . Various billing arrangements
are available with Intermedia's operator-assisted service including Calling Card, Commercial Credit (T)
Cart Collect, Person-to-Person and Third Party . Charges apply as stated in Section 4, as well as per
call operator charges .

mfml fttwl
SF+

	

CM

	

mmras ert

31999

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC.

	

P. S.C.NO .NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO . 52
CANCELS ORIGINAL PAGE NO . 52

3 .5

	

Operator-Assisted Services, cont .

SECTION 3 - DESCRIPTION OF SERVICE

3 .5 .1 Operator Dialed surcharge

This surcharge applies to Operator Station and Person-to-Person rated calls when the customer
has the capability of dialing all the digits necessary to complete a call, but elects to dial only
the appropriate operator code and requests the operator to dial the called station . The
surcharge does not apply to :

11

	

calls where a Customer cannot otherwise dial the call due to defective equipment or
trouble on the Intermedia network and

	

(T)

21

	

Calls in which a Company operator places a call for a calling party who is identified
as being handicapped and unable to dial the call because of his/her handicap .

The operator Dialed Surcharge applies in addition to any other applicable operator charges.

3 .5 .2 Busy Line Verify and Line Interrupt Service

RECD W 131999

Upon request of a calling party, the Company will verify a busy condition on a called line .
The operator will determine whether the line is clear or in use and report its status to the
calling party . The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interruption .
A charge will apply when :

The operator verifies that the line is busy with a call in progress ;

~u 11
ce omm ss o~

MiseKWrf Public
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INTERMEDIA COMMUNICATIONS INC .

	

P.S .C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 40 .0 .3

3 .1

	

Product Descriptions Generally, cant .

SECTION 3 - DESCRIPTION OF SERVICE,

3 .1 .1 Intermedia Facilities-Based Services, cont .

3 .1 .1 .B ISDN Primary Rate Interface (PRI) Service, cant .

2 . Local Calling Areas

CONT .
"ssWtl PurigSf~r'eryrxn ~,mm seas (In

sFp 1

	

1999

When the customer purchases PRI Service services from Intermedia, the
customer must designate one of the Intermedia local calling areas as the
customer's "home calling area . , The Intermedia local calling areas match
existing ILEC local calling areas .

When the customer is not collocated with the Company's switch, the
customer's service address dictates the relevant hone calling area .

When the customer collocates with a Company switch location, the customer
may choose which of the local calling areas served by the Company switch will
be the customer's home calling area .

The customer may only designate one local calling area as the home calling
area from among the local calling areas served by the Company switch . All
other local calling areas served by that switch will be considered Virtual FX
calling areas with respect to the customer's designated home calling area . A
Virtual FX charge applies to each PRI Service provided to the customer in a
Virtual FX calling area . A Virtual FX calling area is any local calling area
which, although served by the same Company switch, is not the customer's
designated home calling area .

3 . Rate Regulations

a . PRI Service Term

PM Service is offered on a minimum 12-month term only . Should service
be discontinued in less than 12 months after installation, termination
charges shall apply . A service terminated during the first 12 months will
be charged at the monthly rate multiplied by the number of months left on
the 12-month term .

b. Discounts

Volume discounts are available on installation a

	

~
provided herein . The volume level is determine

	

~'`

	

tUE~llor
total numbers of PRI's provided to the customer by these

	

mpan .
3POCT 13194,

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brawn, Senior,Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P . S.C .MO .N0. 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO . 40 .1
CANCELS ORIGINAL PAGE NO . 40 .1

3 .1

	

Product Descriptions Generally, cont .

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .1 .1 Intermedia Facilities-Based Services, cont .

3 .1 .1 .C optional Business Features

3 .1 .1 .C .1

	

Direct Inward Dial IDIDS Service

'~I~IICR~ C~r)M1~1~9rSIaR

RECD SEP 1 3 1999 `T'

DID Service is an optional feature which can be purchased in
conjunction with Company-provided PBX Trunks. DID service
forwards the dialed digits for all incoming calls allowing the
Customer's PBX to route incoming calls directly to individual
stations corresponding to each individual DID number . Charges
for DID capability and DID number blocks apply in addition to
charges specified for PBX Trunks . One additive charge applies for
each DID-equipped PBX Trunk or channel . Customer is required
to purchase at least one DID number block

"1 .aq,Nii
.,utill io'rv

Issued by

	

Steven T . Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999
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INTERMEDIA COMMUNICATIONS INC .

	

P.S .C .MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE N0 . 41
CANCELS ORIGINAL PAGE NO . 41

3.1

	

Product Descriptions Generally, cont .

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

59 ,Am
r" sal

RECD SEP 13 1999
3 .1 .1 .C .1

	

Direct Inward Dial IDID) Service, Cont .

3 .1 .1 Intermedia Facilities-Based Services, cont .

3 .1 .1 .C Optional Business Features, cont .

for each DID equipped trunk or trunk group, or DID-equipped
channel or group . The Company reserves the right to limit the
amount of DID numbers constituting a block of telephone numbers
in a group . Blocks of number groups will be determined at the sole
discretion of the Company's resources. In addition, the Company
reserves the right to review vacant DID stations or stations not in
use to determine efficient telephone number utilization . Should
the Company determine, based on its own discretion, that there is
inefficient number utilization, the Company may reassign the DID

numbers .

The Customer has no property rights to the telephone number or
any other call number destination associated with DID service
furnished by the Company, and no right to the continuance of
service through any particular end office . The Company reserves
the right to change such numbers, or the end office designation
associated with such numbers, or both, assigned to the Customer,
whenever the company deems it necessary to do so in the conduct
of its business .

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P.S .C .MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 42

9a;CG1TLV
SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .1 Product Descriptions Generally, cont .

3 .1 .1 .1)

	

Equal Access

OCT 14 1997

Customers can access the services of other providers
which utilize the Company's Access Services under the
Company's Access and Interconnection Tariff . Customers
may presubscribe to another provider's interLATA or
intraLATA services in order to originate interLATA and
intraLATA calls on a 1+ basis or to receive 800 service
from such provider, or may access other providers'
intraLATA and interLATA services on an ad hoc basis by
dialing the provider's Carrier Identification Code . The
Customer is solely liable for charges assessed by other
providers for their services .

ISSUED : October 14, 1997

	

EFFECTIVE :
Dre 07

Issued by :

	

Michael A . Viren, Sr . Vice President, Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive
Tampa,

	

Florida

	

33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P.S .C.MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 42 .1

3 .1

	

Product Descriptions Generally, cant .

SECTION 3 - DESCRIPTION OF SERVICE . CONT . M)ssWri PUblicl
~61Nr0~

	

pr "~rn esYS a"

3 .1 .1 Intermedia Facilities-Based Services, cont .

3 .1 .1 .E Unified Voice Services

Unified Voice Services are offered only in conjunction with Intermedia's long
distance services . Unified Voice Service arrangements consisting of fewer than
eight (8) lines or trunks, or combination thereof, per customer location are not
available . Feature Packages A and B, as well as individual features, identified
herein are available with Unified Voice Services .

Business Line Service

Business Line Service is a two-wire, two-way, analog telephone service
that uses loop start signaling. Each line is assigned a unique directory
number . This service can be used for single lines, multiple line service,
key system lines, fax lines, or modem lines.

2 .

	

CO Trunk Service

CO Trunk Service is a two-wire, two-way, analog telephone service that
uses loop start or ground start signaling. CO Trunks are used to connect
the line side of the Intermedia switch to the customer's PBX, Key System,
or other compatible equipment . Each trunk is assigned a unique directory
number .

Lines and trunks may be combined to satisfy the 8 line/trunk requirement
provided that the Customer's CPS can accommodate delivery of the line
and trunk combination via a single high capacity facility .

SerM)ss~rl Public;ce omrn~nar., "

ISSUED : March 17, 1999

Issued by :

	

Steve Brown, Director,

	

JUN 1 6 tggg
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P . S .C .MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 42 .2

3 .1

	

Product Descriptions Generally, cont .

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

	

p

	

~
~e~cas t'EorrPmT fis~c

3 .1 .1 Intermedia Facilities-Based Services, cont .

3 .1 .1 .F Unified Voice Optional Features

Feature Descriptions

PRODUCT

	

DESCRIPTION
Custom Calling Features

	

Listed separately below :

l2Fr!3 "AA1- . - Sy

(

Call Waiting*

	

Provides a signal to let customer know when someone is
trying to reach the line the customer is currently using,

Cancel Call Waiting*

	

Allows a customer to prevent, on a per-call basis, any
incoming calls from sending call-waiting signals to his/her
line . Incoming calls to the line are given normal busy
treatment .

Call Forwarding

	

Provides the customer with the ability to reroute calls to
any valid telephone number (except international
numbers) . The costs of the forwarded call are passed on to
the customer only if the call is answered . A call can also
be forwarded to a selected telephone number when the
customer's line is busy or unanswered .

Call Forwarding - Busy Line

	

When the customer's line is busy, this service automati-
tally routes incoming calls to Voice Mail Service or to
another number, including a long distance number .

Call Forwarding - Don't Answer Automatically routes an unanswered call after a specified
number of rings . The customer specifies the number of
rings when the service is ordered,

Call Forwarding - Remote Access Permits the "Call Forwarding-Universal" customer to
activate, change, or deactivate call forwarding service
from any touch tone telephone .

Ring Again (Automatic Callback) Allows the customer encountering a busy signal to be
notified when the called number becomes idle, and to be
placed automatically in ring-again

SonAos7(!-~;: :; :weleu
*Available only as part of a feature package .

ISSUED : March 17, 1999

Issued by :

	

Steve Brown, Director,

	

JUN 1 6 1995
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA

	

COMMUNICATIONS

	

INC.

	

P . S.C . MO . NO . 2
LOCAL EXCHANGE SERVICES TARIFF

3 .1

	

Product Descriptions Generally, cent

3 .1 .1 Intermedia Facilities-Based Services, cont .

3 .1 .1 .E Unified Voice Optional Features, cont .

1 .

	

Feature Descriptions, cont .

ORIGINAL PAGE NO . 42 .3

SECTION 3 - DESCRIPTION OF SERVICE, CONT . IVUssc%a ri PuhlOD
~9rv~cen

	

ar+"rn ~ ~'

PRODUCT

	

DESCRIPTION
Blind Transfer Recall*

	

Enables the customer to transfer a call to another party
without waiting for that party to answer . If the other party
does not answer the transferred call within a specific time
out period, the line or trunk from which the call was
transferred rings back the customer .

Call Park*

	

Allows the customer to park a call against his/her
directory number . The parked call can be retrieved from
any of the customer's lines or trunks by first requesting the
Call Park Retrieve and then dialing the number of the
telephone number against which the call was parked .

Call Hold* Allows the customer to place one call on hold for any
length of time .

Three Way Conference*

	

Gives the customer the ability to connect a third person to
a conversation at any time, regardless of which party
initiated the call .

Call Transfer

	

Enables the customer to exit a three-way call, leaving the
other two parties in conversation .

Last Number Redial*

	

Enables the customer to redial his/her last called number .

Calling Name & Number Delivery

	

Stores and transmits the incoming name and telephone
number after the first ring for display in a customer-
provided display device .

Calling Number Delivery

	

Stores and transmits an incoming telephone number after
the first ring to a customer-provided display device . (Can
either be displayed on an attachment to the customer's
telephone set or a Caller ID telephone .) Also stores
numbers of incoming calls, with dates Pu ii

*Available only as part of a feature package .

	

jjA
ISSUED : March 17,1999
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Issued by :

	

Steve Brown, Director,

	

JUN 16 1999
Regulatory Analysis and Compliance
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INTERMEDIA COMMUNICATIONS INC .

	

P . S .C .MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 42 .4

3 .1

	

Product Descriptions Generally, cont .

Moore Schedule 813

SECTION 3 - DESCRIPTION OF SERVICE, CONT .
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3 .1 .1 Intermedia Facilities-Based Services, cant

3 .1 .1 .F Unified Voice Optional Features, cont .

Feature Descriptions, cont .

;f("r w,t.

	

,f1

PRODUCT

	

DESCRIPTION
Calling Number Delivery Blocking

	

Selective Blocking - allows the customer to block
transmission of the originating telephone number on any
outgoing call before dialing a number .

Per Line Blocking - blocks transmission of the originating
telephone number on any outgoing call, See Section 3 .21
herein for detailed description and availability .

Distinctive Ring*

	

Allows the customer to assign different ring cadences for
calls from within the customer group to distinguish them
from those from outside the group .

Speed Calling (10 or 30 numbers)

	

Provides the ability to program most frequently called
numbers for one- or two-digit dialing .

Station Controlled Conference Call

	

Allows the customer to establish a conference call
consisting of up to six participants without the assistance
of an attendant.

Toll Denial/Restrictions

	

Tall-restricted lines or trunks are either denied access to
long distance or are assigned toll-diversion which routes
the caller to an `attendant' position .

*Available only as part of a feature package .

ISSUED: March 17, 1999
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Steve Brawn, Director,

	

JUN 1 6 1999
Regulatory Analysis and compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA

	

COMMUNICATIONS

	

INC .

	

P . S. C . MO . NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 42 .5

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

	

~AMCS&gV0 P

3 .1

	

Product Descriptions Generally, cont .

3 .1 .1 Intermedia Facilities-Based Services, cont .

3 .1 .1 .F Unified Voice Optional Features, cont .

1 .

	

Feature Descriptions, cont .

PRODUCT

	

DESCRIPTION
Directory Number Hunting

	

Directs inward calls to the next defined trunk or line when
the called number is in use .

Call Pickup

	

Allows a customer to answer incoming calls to another
line or trunk within the customer's defined call pickup
group .

Group Intercom

	

A feature that enables a customer to automatically dial a
member of a predesignated group by using abbreviated
dialing ; e.g ., a customer group with 100 members can dial
each other by dialing a two-digit number .

Uniform Call Distribution

	

A system for distribution of incoming calls on a first-in,
first-out basis .

S~rvioe

	

c+"n~afat.. :

ISSUED : March 17, 1999

Issued by :
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INTERMEDIA COMMUNICATIONS INC .

	

P . S .C.MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 42 .6

3 .1

	

Product Descriptions Generally, cont .

SECTION 3 - DESCRIPTION OF SERVICE,

	

HT.

	

/%4jg$~url Pu~ 1
Sampler. z'.~r" °.YNT.3~ .

3 .1 .1 Intermedia Facilities-Based Service, cont .

3 .1 .11 Unified Voice Optional Features, cont .

Feature Packages

A .

	

Feature Package A

Feature Package A consists of the following optional features :

Call Forwarding
Call Forwarding - Don't Answer
Call Forwarding - Busy Line
Call Waiting
Call Hold
Three Way Conference
Last Number Redial
Cancel Call Waiting

B .

	

Feature Package B

Feature Package B consists of all of the features found in
Package A, plus the following features :

Ring Again (Automatic Callback)
Blind Transfer Recall
Call Park
Distinctive Ring
Speed Calling (10 numbers)

i~61Ni0-!! YrCrlPu fic . . . .

ISSUED : March 17, 1999 EFFECI'[VE

JUN 1 6 1999Issued by : Steve Brown, Director,
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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P . S .C.MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 42 .7

3 .1

	

Product Descriptions Generally, cont .

SECTION 3 - DESCRIPTION OF SERVICE, CONT . .., ~ � P1ibt
rsrv easx

	

0MMWs411;ir

3 .1 .1 Intermedia Facilities-Based Services, cont . wen 5FP 131999

3 .I .1 .G Single T Primary Rate Interface - Basic

	

(M) (T)

Single T Primary Rate Interface (PRI) - Basic Service is an ISDN-based end-to-end
digital circuit that provides 23 64Kbps B and 1 64Rbps D channel over a T1 at a
transmission speed of 1 .472Mbps .

Customers purchase PM in a 233rD channel configuration for a fixed monthly fee.
A minutes of use charge may be applicable . Additional costs are incurred for DID
numbers, additional listings, and non-published numbers . A one time set-up fee also
applies . A one year contract is required and service is subject to additional charges
in areas without Intermedia facilities .

For PRI applications which consist of predominantly inbound data, see Sections

	

(T)
3 .1 .1 .8 and/or 7 .1 .

	

(T)

Various non-regulated services are offered with Intermedia's PRI service . These
services may involve additional charges .

	

(M)

Material appearing on this page was previously located on Page 40 .

S

	

XIA nr11
PU
r" log

4

1999

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P . S . C. MO . NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

2ND REVISED PAGE N0 . 43
CANCELS 1ST REVISED PAGE NO . 43

SECTION 3 - DESCRIPTION OF SERVICE, CONT . ;,

3 .1 Product Descriptions Generally, cont .

3 .1 .2

	

Intermedia Resold Services

~sc~urI Put)IIQ
CH nr. .rniSR~: :~

fcll, 4. .

Intermedia's Resold Services are offered for local calling using
the resold services of the ILEC .

Intermedia resells business and residential lines and optional
services of the ILEC .

Resold features associated with resold local exchange service

	

fT)
will be priced according to the rates established for such
features in the underlying carrier's effective intrastate
tariffs . The rates for specific resold services are set forth in
Section 4 - Rates .

	

(T)

If a Subscriber's service changes from business service to
residential service, the telephone number will normally be
changed . Reference of calls will not normally be provided
regardless of how long existing directories will remain in effect .
Changes from residential to business service may be made without

change in telephone number, if the subscriber so desires .

Misswrf PubG,., se

	

nrnrrjec "

ISSUED : October 13, 1998

	

EFFECTIVE :

Issued by :

	

Steve Brown, Director,
Regulatory Analysis and Compliance<

	

NOV 14'!9W&
3625 Queen Palm Drive

Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P. S. C . MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO . 44

SECTION 3

	

- DESCRIPTION OF SERVICE, CONT .

	

'' wC E I V ED

3 .1 Product Descriptions Generally, cont .

	

UCT 14 1997

(Reserved for Future Use)

	

~0~18,; 3~! -~el

>~LRAQ X707 V "~* C+iNIiTf)la ...

ISSUED : October 14, 1997

	

EFFECTIVE :
D Y

Issued by : Michael A. Viren, Sr . Vice President, Strategic
Planning,

	

Regulatory and

	

Industry Relations r1L E y
3625 Queen Palm Drive
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INTERMEDIA COMMUNICATIONS INC .

	

P .S .C .MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 45

SECTION 3 - DESCRIPTION OF SERVICE, CONT ..
OCT 14 1997

3 .1 Product Descriptions Generally, cont .
wi13wt : ei

(Reserved for Future Use) g3:: qmv~e Ccv11TDk:--

ISSUED : October 14, 1997

	

EFFECTIVE :
DEC 12

Issued by : Michael A . Viren, Sr . Vice President, Strategic
Planning, Regulatory and Industry Relations

3625

	

Queen

	

Palm Drive

	

e j f, I J
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 46

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .1 Product Descriptions Generally, cont .

(Reserved for Future Use)

Moore Schedule 8B

P . S . C . MO . NO . 2

OL i 14 1991

w115S11L , '

Pubfi4 SOM30Ctnwna.-

ISSUED : October 14, 1997

	

EFFECTIVE :

	

~
DEC 1= WT

"

	

-

issued by : Michael A . Viren, Sr . Vice President, Strategic
Planning, Regulatory and Industry Relations_

3625 Queen Palm Drive
Tampa, Florida 33619-1309
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P.S .C .MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 47

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .1 Product Descriptions Generally, cont .

(Reserved for future Use)

Moore Schedule 8B

OCT 14 1997

ASSX.'?D
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ISSUED : October 14, 1997

	

EFFECTIVE : U '~i
Issued by : Michael A . Viren, Sr . Vice President, Strategic

Planning,

	

Regulatory and

	

Industry Relationg
II L3625 Queen Palm Drive

Tampa, Florida 33619-1309
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P . S . C . MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 48

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .1 Product Descriptions Generally, cont .

(Reserved for Future Use)

ISSUED : October 14, 1997

	

EFFECTIVE :

Issued by : Michael A . Viren, Sr . Vice President, Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P . S . C . MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 49

3 .2 Caller ID Language

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

Line blocking for the delivery of the calling name and/or
number is available upon request, at no charge, to the
following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted
including those at the residence o£ employees/volunteers,
where an executive officer of the agency registers with the
telephone company a need for blocking : (a) private, nonprofit,
tax-exempt, domestic violence intervention agencies and (b)
federal, state and local law enforcement agencies . Line
blocking customers can unblock their calling name and/or
number information on a per call basis, at no charge, by
dialing an access code (*82 on their Touch-Tone pad or 1182
from a rotary phone) immediately prior to placing a call .

A customer may prevent the delivery of their calling name
and/or number to the called party by dialing an access code
(*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call . The access code will
activate per call blocking, which is available at no charge .
If the calling party activates blocking, the name and/or
number will not be transmitted across the line to the called
party . Instead, Caller ID customers will receive an anonymous
indicator . This anonymous indicator notifies the Caller ID
customer that the calling party has elected to block the
delivery of their name and telephone .

The Company shall not be liable for any claims for damages
caused or claimed to have been caused, directly, by the
transmission to a Caller ID customer of a name or telephone
number which the calling party of the Caller ID customer finds
erroneous, offensive, embarrassing, or misleading for any
reason, including but not limited to the way in which the
calling party's name has been abbreviated .

Telephone CPN information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber .
Resale of this information is prohibited by this tariff .

ISSUED : October 14, 1997 EFFECTIVE :

Issued by : Michael A . Viren, Sr, vice President, Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive
Tampa, Florida 33619-1309

Moore Schedule 8B

	

218



INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

33

	

Local Service Areas

Intermedia Coumiunications Inc. provides local exchange and basic local exchange
telecommunications service in the following exchanges currently served by Southwestern Bell
Telephone . The geographic area in which service is to be offered follows the exchange boundaries and
is no smaller than an exchange . Intermedia concurs in Southwestern Bell's local calling scopes that
apply to the specified exchanges .

3 .3 .1 Reserved for Future Use]

ISSUED . December 22, 1999

P .S .C .MO .NO. 2
2ND REVISED PAGE NO . 50

CANCELS 1ST REVISED PAGE NO . 50

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

	

.

	

e°A3r..

3 .3 .2 The St . Louis Metropolitan Exchange and the exchanges in following zones :

Zone 4
Harvester

R--M1 DEC 2 2

3 .3 .3 Optional Metropolitan Calling Area (MCA) Service

	

(T)

3.3 .3 .A Service Description

	

(N)

1 . Metropolitan Calling Area (MCA) Service is available in St . Louis MCA.

2 . In selected exchanges, MCA service is an optional service which provides the
subscriber with an optional local calling area which includes the respective
Metropolitan Exchange and certain customers in other exchanges where MCA
service is also available, as described in the section below.

3 . In each MCA, exchanges and Metropolitan Exchange Zones are grouped into
different MCA rate classifications . In the St . Louis MCA, exchanges where
Optional MCA Service is available are classified as MCA-3, MCA-4, or MCA-5 . IN)

issued by Scott A. Sapperstein, Senior Policy Counsel
Regulatory Analysis and Compliance

3625 queen Palm Drive

Tampa, Florida 33619-1309
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Zone 1 Zone 2 Zone 3
Ferguson Bridgeton Manchester
Ladue Creve Coeur Chesterfield
Mehlville Flonssant St . Charles
Overland Kirkwood Fenton
RiverView Oakville Valley Park
Sappington Spanish Lake
Webster Groves



INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

1 . St . Louis MCA

3 .3 .3 .C Calling Scope

P.S .C .MO .NO . 2
ORIGINAL PAGE NO . 50 .1

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .3

	

Local Service Areas, cont .

	

sir

	

M
)

.

3 .3 .3 Optional Metropolitan Calling Area (MCAT Service, cunt .

3 .3 .3 .8 Availability of Service

Qcr-nDEC 22? :9

a . The Southwestern Bell Telephone Company MCA-3 exchanges where
Optional MCA service is available are Portage Des Sioux, St . Charles,
Chesterfield, Manchester, Valley Park, Fenton, Maxville and Imperial .

b . The southwestern Bell Telephone Company MCA-4 exchanges where
optional MCA service is available are : Harvester, Pond, Eureka, High
Ridge, Antonia and Herculaneum/Pevely .

c . The Southwestern Bell Telephone Company MCA-5 exchanges where
optional MCA service is available are : Gray Sunmit, Pacific, Cedar Hill,
Ware, Hillsboro, Festus/Crystal City, and DeSoto .

1 . Service Areas

a . St . Louis MCA

The total service area for the St, Louis MCA is comprised of the following
six groups of zones and exchanges :

I .

	

Southwestern Bell's St . Louis Metropolitan Exchange, including the
Principal Zone ; the MCA-1 Zones of Fergusou Ladue, Mehlville,
Overland Riverview, Sappington and Webster Groves ; and the
MCA-2 Zones of Bridgeton, Creve Coeur, Florissant, Kirkwood,
Oakville and Spanish Lake .

II .

	

MCA-3 includes the following Southwestern Bell's exchanges of
Portage Des Sioux St . Charles, Chesterfield, Manchester, Valley
Park Fenton, Maxville and Imperial ; and orchard Farm Telephone
Company's exchange of Orchard Farm .

S0;U rir- -4ixlt0-.

iSsi~s 4 y ?j1i ;S'

ISSUED : December 22,1999

	

EFF

	

-

	

-

Issued by : Scott A . Sapperstein, Senior Policy Counsel

	

JAN 2 2 2000
Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

ISSUED : December 22, 1999

P.S.C .MO .NO. 2
ORIGINAL PAGE NO . 50 .2

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .3 Local Service Areas,cont.

3 .3 .3 Optional Metropolitan Calling Area (MCA) Service, coat,

	

UFC
3 .3 .3 .C Calling Scope, cont .

1. Service Areas, cont .

a . St . Louis MCA, cont .

III .

	

MCA-4 includes the following : southwestern Bell's exchanges of
Harvester, Pond, Eureka, High Ridge, Antonia and
Hercuhmeum/Pevely and GTE Midwest Incorporated's (GTEs)
exchanges of St . Peters, O'Fallon and Dardenne .

IV,

	

MCA-5 includes the following : Southwestern Bell's exchanges of
Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal
City and DeSOto ; and GTE's exchanges of Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Fonstell, Newmelle, Defiance
and Augusta.

2 . Optional MCA Calling Scopes

a . St . Louis MCA-3 Calling Scope

The calling scope for MCA subscribers in MCA-3 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,
and MCA subscribers in MCA-4 and MCA-5 exchanges .

b . St . Louis MCA-4 Calling Scope

The calling scope for MCA subscribers in MCA-4 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges .

c . St . Louis MCA-5 Calling Scope

The calling scope for MCA subscribers in MCA-5 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-3 exchanges .

Issued by : Scott A. Sapperstein, Senior Policy Counsel
Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P .S .C .MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO . 50 .3

SECTION 3 - DESCRIPTION OF SERVICE, CONT .
.Y

	

1
'-se-Yrnl3.'!IQ:~3 .3

	

Local Service Areas, cant .

	

:o

	

(N)

a=M DEC 2 ~ ----:3 .3 .3 Optional Metropolitan Calling Area (MCA) Service, cant .

	

%7� . .

3 .3 .3 .D Regulations

ISSUED : December 22, 1999

1 . Unless otherwise specified in these regulations, MCA is offered to all classes and
grades of business customers located in an MCA exchange . MCA service is also
available in conjunction with Foreign Exchange Service in an MCA exchange .

2 .

	

In situations where multiple access lines share the same working telephone
number, if one such line subscribes to MCA service, then all lines must subscribe
to MCA service .

3 . In situations where a hunting arrangement between access lines is provided by the
Telephone Company, no 14CA line may be configured to hunt to a non-MCA
line .

4 . Rate Application

a . The MCA monthly rates specified herein, apply on a per-line basis .

b . optional MCA rates and charges apply in addition to all other rates and
charges paid by the customer for other services of the Telephone Company .

Issued by : Scott A . Sapperstein, Senior Policy Counsel
Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P . S.C.MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST -REVISED PAGE NO. . 51
CANCELS

3 .4

	

Directory Listings

3 .5

	

Operator-Assisted Services

SECTION 3 - DESCRIPTION OF SERVICE, CONT

REM S7P s a 1999

For each Customer of Intermedia's Exchange Access Service(s), the Company shall arrange for the (T)
listing of the Customer's main billing telephone number in the directory(ies) published by the dominant
Local Exchange Carrier in the area at no additional charge . At a Customer's option, the Company will
arrange for additional listings . See Section 4 .3 .4 .C for the rates for additional directory listings .

Operator-assisted services are provided to Business and Residential Customers on a presubscribed
basis . Services are also provided to Customers and Users of exchange access lines which are
presubscribed to the Company's interexchange outbound calling services . various billing arrangements
are available with Intermedia's operator-assisted service including Calling Card, Commercial Credit (TI
Cart Collect, Person-to-Person and Third Party. Charges apply as stated in Section 4, as well as per
call operator charges .

rt 1999
�4arv ca

	

Pubil
mr�bis ert

C~a ":I T

	

3 1999

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P. S.C .MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO . 52
CANCELS ORIGINAL PAGE NO . 52

3 .5

	

Operator-Assisted Services, cont .

SECTION 3 - DESCRIPTION OF SERVICE

3 .5 .1 Operator Dialed Surcharge

pff~

	

a PLPlic$
~rvice 0mm ss cor

RECD 1999

This surcharge applies to Operator Station and Person-to-Person rated calls when the Customer
has the capability of dialing all the digits necessary to complete a call, but elects to dial only
the appropriate operator code and requests the operator to dial the called station . The
surcharge does not apply to :

1)

	

calls where a Customer cannot otherwise dial the call due to defective equipment or
trouble on the Intermsdia network and

	

"T)

2)

	

Calls in which a Company operator places a call for a calling party who is identified
as being handicapped and unable to dial the call because of his/her handicap .

The Operator Dialed Surcharge applies in addition to any other applicable operator charges .

3 .5 .2 Busy Line Verify and Line Interrupt Service

Upon request of a calling party, the Company will verify a busy condition on a called line .
The operator will determine whether the line is clear or in use and report its status to the
calling party . The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interruption .
A charge will apply when :

The operator verifies that the line is busy with a call in progress ;

SerrT--eon
Pu~ce

	

mm
III

an

1999

ISSUED : September 13, 1999

	

EFFECTIVE: October 13, 1999

Issued by :

	

Steven T . Brown, Senior Director
Regulatory Analysis and compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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P . S . C . MO .

	

NO.

	

2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE No . 53
gsitIYK U

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .5 Operator-Assisted Services, cont .

OCT 14 1991

WSSMr?t
3 .5 .2 Busy Line Verify and Line Interrupt Service, cont .%Ct.

2 . The operator verifies that the line is available
for incoming calls ; or

3 . The operator verifies that the called number is
busy with a call in progress and the customer
requests interruption . The operator will then
interrupt the call, advising the called party of
the name of the calling party . One charge will
apply for both verification and interruption .

No charge will apply when :

1 . The calling party advises that the call is to or
from an official public emergency agency ; or

2 .

	

Under conditions other than the three stated above .

Busy Verification and Interrupt service is furnished
where and to the extent that facilities permit . The
Customer shall indemnify and hold the Company harmless
against all claims that may arise from either party to
the interrupted call or any person .

3 .6 Directory Assistance

Customers and users of the Company's business and residential
calling services (excluding Toll Free services) may obtain
directory assistance in determining telephone numbers within
the state by calling the Directory Assistance operator .

ISSUED : October 14, 1997

	

EFFECTIVE : 'W_1
Issued by :

	

Michael A . Viren, Sr . Vice President, Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P.S .C .MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO . 54
CANCELS ORIGINAL PAGE NO . 54

3 .6

	

Directory Assistance cont .

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

Call allowances are as stated below

S®Mjcaopri ¢u
.(T MAI'

Business custacers using directory assistance will receive ten (10) free calls per line or PBX
trunk line per month .

FtFr .)jn, t. e iyr~ .

ISSUED : March 17, 1999

Issued by

	

Steve Brawn, Director, JUN 16 199
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P .S.C .MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINALJ01VE6' '
SECTION 3 - DESCRIPTION OF SERVICE, CONT-OCT 14 1997

3 .6 Directory Assistance, cont .

	

MIS80Ui21

A credit will be given for calls to Directoryj~sLan

	

2r1 " -

To receive a credit, the customer must notify the company
operator or Business Office o£ the problem experienced .

Exemptions

1 . The Customer experiences poor transmission or is
cut-off during the call,

2 . The Customer is given an incorrect telephone
number, or

3 . The Customer inadvertently misdials an incorrect
Directory Assistance NPA .

1 . Residential Customers are exempt from Directory
Assistance charges .

2 . The single-line main telephone exchange line of a
handicapped user, as defined by the Federal
Register, Vol . 35 #126, which has been registered
with the Company will be exempt from Directory
Assistance charges .

3 .

	

Directory Assistance attempts to telephone numbers
which are non-listed or non-listed and non-
published are exempt from being charged a Directory
Assistance charge (see Section 4 .3 .4), and shall
not be included in the ten call allowance .

ISSUED : October 14, 1997

	

EFFECTIVE :
DEC 1 t IaB7

Issued by : Michael A. Viren, Sr . Vice President, Strategicc
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P.S .C.MO.NO . 2
3RD REVISED PAGE NO . 56

CANCELS 2ND REVISED PAGE N0 . 56
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE, CONT .

3 .7

	

[Reserved for Future Use]

	

oMr^+ii't!! :

	

( D )

3 .8

	

Frame Relay Services

The transport of data, voice and video using Frame Relay technology . This service includes the
routing of Frame Relay, the FRADing polled protocols, transport of asynchronous and X .25
protocols . This service is available On-Net or Extended .

ISSUED : December 22, 1999

	

EFFECTIVE :

Issued by : Scott A . Sapperstein, Senior Policy Counsel

	

JAN 2 2 2~
Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

4 .1 General

SECTION 4 - RATES JUN 2 21998

uo. PUBUCSEAVICE care
Installation and monthly recurring charges apply to the
Company's local exchange services . Usage charges apply as
indicated herein on a service-by-service basis . In addition
to any applicable usage charges, per-call operator service
charges will apply for operator-assisted calling .

FILED
AL 2 2 190

PubUc 5e1WgRmmission
ISSUED :

	

June 22, 1998

	

EFFECTIVE :

	

July 22, 1998

Issued by :

	

Steve Brown, Director,
Regulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC .

	

P.S .C .MO .NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

2ND REVISED PAGE NO . 58
CANCELS 1ST REVISED PAGE NO. 58

4 .2

	

Intermedia Facilities-Based Services

4 .2 .1 Single T Private Branch Exchange (PBX) Service

4 .2 .2 ISDN Primary Rate Interface (PRI) Service

	

(N) (M)

A .

B .

SECTION 4 - RATES, CONT . NIasQurl PU 11Q
tiP1AYt4`Al ~f1R'~P7"1 $9101'

Material previously located on this page now appears on Pages 58 .0 .2, 58 .3 and 98 .

RFC11

	

Fp 13 1999
(T~

111sscVrl pug
Se.

	

CB

	

AMT 4g0 011

W'r 13 1999

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T . Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309
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Monthly Recurring
Digital PBX
Analog PBX

Service
Service

(SWB Areasl
$195+$20/Channel
$395+$20/Channel

Nonrecurring Di ital Analog
Installation 12 month term V00 $1000
(per T-1) 24 month term $250 $500

36 month term $125 $250
48 month tern $ 0 $ 0

Collocated PRI

Non-Recurring Monthly Recurring
Char e Charge

PRI's 1-10, per PRI S30~ $515
PRI's 11-50, per PRI $250 $460
PRI'S >5D, per PRI $150 $425

On-Net PRI

Non-Recurring Monthly Recurring

Charge Charge
PRI's 1-10, per PRI $400 $570
PRI's 11-50, per PRI $300 $490
PRI's >50, per PRI $200 $430

(N)
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Intermedia

4 .2 .2 ISDN

SECTION 4 -

Facilities-Based Services, cont .

Primary Rate Interface (PRI)

RATES, CONT .

Service cont .

M
I
MSA

C. Off-Net PRI

Non-Recurring Monthly Recurring
Charge Char e

PRI's 1-10, per PRI S50D $8
PRI's 11-50, per PRI 5400 $750
PRI's >50, per PRI $250 $720

D . Virtual FX PRI Service

Non-Recurring Monthly Recurring
Chaf e Charge

First PRI's $300 $275
Additional PRI's S 35 $ 40

E . PRI Network Access NFAS Arrangement

Non-Recurring Monthly Recurring

Charge Charge
Per Arrangements $75 $15

Dial Line Service

Non-Recurring Monthly Recurring
Charge Charge

Per Dial Line $35 $25
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4 .2 .3 Optional Business Features - Intermedia Facilities

	

PHIM 4V1 1 3 1999 11
Nonrecurring

	

Monthly Charge

Initial Block (20 DID Nos .)

	

5500

	

$4.00
Additional Blocks 120 DID Nos .)

	

$15

	

$4.00

4 .2 .4 PIC Change Charge

Per Standard, Key Line or Trunk

	

$10.00 per request

25 Pair Termination Blocks

	

$65 .00 per request
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Material appearing on this page was previously located on Page 58 .
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Intermedia Facilities-Based Services

4 .2 .5 Unified Voice Services

4("r via,-

TRUNK RATE
Central Office Trunk (loop start) $36.00
central Office Trunk (ground start) $41 .00

LINE
Business Line B-50 $24.00
Business Line 51+ $23.00
Business Line B-50 w/Feature Package A $51 .00
Business Line 51+ w/Feature Package A $50.00
Business Line 8-50 w/Feature Package B $65.25
Business Line 51+ w/Feature Package B $64.25
Business Line e-50 Fax/Modem $24.00
Business Line 51+ Fax/Modem $23.00

OPTIONAL FEATURES
Ring Again (Automatic Callback)* $3.50
Call Forwarding $3.50
Call Forwarding - Don't Answer $3.25
Call Forwarding - Busy Line $3.25
Call Forwarding - Remote Access $3.00
Calling Name and Number Delivery* $10.00
Calling Number Delivery* $10.00
Speed Calling (10 or 30 Numbers)' $5.00
Station Controlled Conference Call* $4.00
Toll Denial/Restrictions $3.25
Directory Number Hunting (Circular) $5.00
Universal Call Distribution* $2.50
Call Pickup $2.50
Group Intercom $3.25
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Moore Schedule 8B

4 .2 .5 Unified Voice Services, Cont .

ISSUED : March 17, 1999

ADDITIONAL CHARGES
CC Trunk Instillation
Business Line Installation, each
Additional Directory Listing

SECTION 4 - RATES, CONT .

P .S .C .MO .NO. 2
ORIGINAL PAGE NO . 58 .2
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Intermedia Facilities-Based Services, cont .

SECTION 4 - RATES, CONT .

4 .2 .6 Single T Primary Rate Interface (PRI)-Basic Service

Material appearing on this page was previously located on Page 58 .
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Monthly Recurring
SWB Areas)

$675

Nonrecurring
Installation 12 month term $500
(per PRI) 24 month term $250

36 month term $125
48 month term $ 0
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Intermedia Resold Services

Reserved for future use .
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Intermedia Resold Services, cont .

43 .1 Resold Exchange Access Lines

4 .3 .1 .A Main Service

SECTION 4 - RATES, CONT .

P.S .C .MO .NO . 2
2ND REVISED PAGE NO . 60

CANCELS 1ST REVISED PAGE NO . 60
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Charge

REM 1% E: P 13 1999'

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as set
forth in the Southwestern Bell Telephone Company Local Exchange and General Exchange
tariffs on file with and approved by the public Service Commission of the State of Missouri,
and in any amendments thereto as authorized by the Missouri Public Service Commission or
applicable law, The Company does not concur in the rates and specific footnotes of
Southwestern Bell Telephone Company for Exchange Access Line telephone services . Rates
and specific footnotes for these services are set out in the following pages of this concurrence .

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any
and such time as its appears that such cancellation is in the best interest of the Company and/or
its customers .
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4 .3 .1 .A .1 Business Rates and Charges

Group Line
D-MCA-1 35 .00
D-MCA-2 36 .95
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4 .3 .1 Resold Exchange Access Lines, cont .

4 .3 .1 .A Main Service, cont .

4 .3 .1 .A .1

	

[Reserved for Future Usel
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2ND REVISED PAGE NO . 61

CANCELS 1ST REVISED PAGE NO . 61
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4 .3 .1 Resold Exchange Access Lines, cont .
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4 .3

	

Intermedia Resold Services . cont .

43 .1 Resold Exchange Access Lines, cont .

4 .3 .1 .A Main Service, cont .

4 .3 .1A .2

	

[Reserved for Future Use]
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4 .3 .1

	

Resold Exchange Access Lines, cant .

4 .3 .1 .A Main Service, cant .
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4 .3 .1 .A .3 Service and Equipment Charges

Charge to install main service
access line, per access line

First line 52 .25
Additional line 16 .65

Charge to change telephone number
per access line

First line 12 .25

Charge to change class or service, per
access line 12 .25

Charge to establish or rearrange
hunting sequence, per access line 12 .25

Premises Work Charge
First 15 Minutes 39 .50
Additional 15 Minutes 14 .25
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4 .3 .1 Resold Exchange Access Lines, cont .
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4 .3 .1 .A Main Service, cont .

4 .3 .1 .A .3 [Reserved for Future Use]
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Intermedia Resold Services, cont .

4 .3 .1 Resold Exchange Access Lines, cont .

4 .3 .1 .A Main Service, cont .

4 .3,1 .A .3 [Reserved for Future Use]
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Intermedia Resold Services, cont .

4 .3 .1 Resold Exchange Access Lines, cont .

4 .3 .1 .C Bunting Line Service

A .

	

Rates and Charges

4 .3 .1 .D Local Operator Assistance

SECTION 4 - RATES, CONT .
lWancell POliSate ce ommleaPR

HEC17 >E F 131999

Person-to-Person
A Service charge of $1 .80 will apply for each Semi-Automated Person-to-Person local
call .

A Service charge of $2 .16 will apply for each Operator-Handled Person-to-Person
local call .

Calling Cards
A service charge of $0 .31 will apply for each Fully-Automated Calling Card Station-
to-Station local call .

A service charge $0,59 will apply for each Semi-Automated Calling Card Station-to-
Station local call .

Station-to-Station
A service charge of $0 .63 will apply for each Fully-Automated Station-to-Station
local call .

A service charge of $0 .51 will apply for each Semi-Automated Station-to-Station
local call .

A service charge of $0 .99 will apply for each Operator-Handled Station-to-Station
local call . ~~,,~ ~1

.ar+ mTsa9on

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T . Brown, Senior Director
Regulatory Analysis and Compliance
3625 queen Palm Drive
Tampa, Florida 33619-1309

	

mo19903

Moore Schedule 813

	

244

Monthly
Rates

Installation
Charge

1 . Rotary N/A N/A
2 . Circle 0 .85 3 .25
3 . Preferential 2 .52 3 .25
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Intermedia Resold Services, cont .

SECTION 4 - RATES, CONT .

4 .3 .4 Resold General Exchange Vertical Services, cont

Footnotes (11(2) See Sheet 62

4 .3 .4 .B Business Rates S Charges

4 .3 .4 .B .1

	

Custom Calling Features

The additional monthly rate is applicable only when multiple
services are ordered as specified in Paragraph 47 .3 .4 of
Southwestern Bell's General Exchange Tariff .

(T)

WowC~J1r1 Pu

	

19 .
Ctt"
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ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999
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Monthly Recurring

Call Forwarding 6 .00
Remote Access To
Call Forwarding 2 .75

Call Waiting (1) 8 .00
Three Way Calling 4 .00

Speed Calling 30 4 .00

Speed Calling 8 (2) 4 .00
Call Forwarding-Busy Line 3 .00
Call Forwarding-Don't Answer 3 .00



INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

4 .3

	

Intermedia Resold Services, cont .

SECTION 4 - RATES, CONT .

4 .3 .4 Resold General Exchange Vertical Services, cont .

4 .3 .4 .8 Business Rates 4 Charges, cont .

4 .3 .4 .8 .2

	

CLASS Services

The additional monthly rates specified above are not applicable
when ordered with the following services .

P.S .C . MO . NO . 2
2ND REVISED PAGE NO . 81

CANCELS 1ST REVISED PAGE NO . 81

w~1p~p~ (T)

~`A~ Cfr.~~,~n4C
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.RL"fl 1999
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ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999
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Monthly
Rate

Personalized Ring
One Dependent DN 5 .40
Two Dependent DN's
1st Dependent DN 5 .40
2nd Dependent DN 1 .80

Call Trace 6 .00
Calling ID Basic (Calling Number Delivery) 8 .50
Caller ID Deluxe (Calling Name and Number Delivery) 9 .50
Call Return 4 .00
Auto Redial 4 .00
Selective Call Forwarding 4 .00
Call Blocker 4 .00
Priority Call 4 .00
Calling Number Delivery N/C

Blocking - Permanent



INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT .

P .S .C . MD . No . 2
2ND REVISED PAGE NO . 82

CANCELS 1ST REVISED PAGE NO . 82

4 .3

	

Intermedia Resold Services, cont .

	

(T)

FOOTNOTES

4 .3 .4 Resold General Exchange Vertical Services, cont .

4 .3 .43 Business Rates & Charges, cont .

$49Mao ~-Orn~_~'BiOr

f&CD SEA 131999

(1)

	

This rate is inclusive of the Cancel Call Waiting option where available.
(2)

	

Speed Calling S (business) and Speed Calling 30 (residence) are available only to existing customers
at existing locations .

q~pF~Tv aw.~r+~Twsrf4an
1999

ISSUED : September 13, 1999
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4 .3

	

Intermedia Resold Services, cont .

SECTION 4 - RATES, CONT .

4 .3 .4 Resold General Exchange Vertical Services, cant .

4 .3 .4 .8 Business Rates fi Charges, cant .

ISSUED : September 13, 1999

P .S .C . MO . NO . 2
1ST REVISED PAGE NO . 82 .1

CANCELS ORIGINAL PAGE NO . 82 .1
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EFFECTIVE : October 13, 1999
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4 .3 .4 .B .3 Feature Packages

Multiple Numbers of Features/Applicable Discounts

FEATURE PACKAGE DISCOUNT AMOUNT

BusinessSaver 'A" : Includes Personalized Ring plus one of the following $5.00
Auto Redial, Call Blacker, Call Forwarding, Call Return, Call Waiting,
Priority Call, Remote Access to Call Forwarding, Selective Call Forwarding,
Three-Way Calling

BusinessSaver 'B' : Includes Caller ID (Basic or Deluxe) plus any 2 of the 55.00
following Auto Redial, Call Blacker, Call Forwarding, Call Return, Call Waiting,
Priority Call, Remote Access to Call Forwarding, Selective Call Forwarding,
Three-Way Calling)

Businesssaver 'C' : Includes : Any combination of 3 of the following : $4.00
Auto Redial, Call Blacker, Call Forwarding, Call Return, Call Waiting,
Priority Call, Remote Access to Call Forwarding, Selective Call Forwarding, Three
Way Calling

BusinessSaver 'D' : Includes : An Additional listing plus 2 of the following : 12.00
Auto Redial, Call Blacker, Call Forwarding, Call Return, Call Waiting,
Priority Call, Remote Access to Call Forwarding, Selective Call Forwarding,
Three Way Calling

The Works : Includes ALL of the following : Auto Redial, Call Blacker, 529.80
Caller ID Deluxe, Call Forwarding, Call Return, Call Waiting, Priority Call,
Remote Access to Call Forwarding, Selective Call Forwarding, Three-Way Calling,

The Works WITHOUT Caller ID 521.30
The Works WITHOUT Call Waiting 521 .80
The Works WITHOUT Remote Access to Call Forwarding 527.05
The Works WITHOUT Caller ID/Call Waiting $13.30
The Works WITHOUT Caller ID/Remote Access to Call Forwarding $18.55
The Works WITHOUT Call Waiting/Remote Access to Call Forwarding 519.05
The Works WITHOUT Caller ID/Call Waiting/Remote Access to Call Forwarding

S
rl Pu
cw~.VA"laT
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LOCAL EXCHANGE SERVICES TARIFF

	

IST REVISED PAGE NO . 83
CANCELS ORIGINAL PAGE NO . 83

4 .3

	

Intermedia Resold Services, cont .

SECTION 4 - RATES, CONT .
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4 .3 .4 Resold General Exchange Vertical Services, cont .
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4 .3 .4 .C Directory Listings

ISSUED : September 13, 1999

Regular business and residence extra listings will be furnished at the following rates :
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MONTHLY
RATE

SERVICE AND
EQUIPMENT
CHARGE

Business extra listings,
each (CLT) $2.45 $9.50
Residence extra listings,
each (RLT) 1.60 6.00
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COMMUNICATIONS INC .

	

P .S .C . M0 . N0 . 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO . 84
CANCELS ORIGINAL PAGE NO . 84

4 .3

	

Intermedia Resold Services, cant .
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4 .3 .5 Resold Miscellaneous Services

SECTION 4 - RATES, CONT .

f .C'D ~E G 1

	

1999
The Company concurs in the rules and regulations, including all footnotes thereto, applying
to and governing Miscellaneous Services as set forth in the Southwestern Bell Telephone
Company General Exchange Tariff on file with and approved by the Public Service
Commission of the State of Missouri, and in any amendments thereto as authorized by the
Missouri Public Service Commission or applicable law . The Company does not concur in the
rates for the following Miscellaneous Service offerings of Southwestern Bell Telephone
Company. Rates for these services are set out in the following pages of this concurrence .

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any
such time as it appears that such cancellation is in the best interest of the Company and/or its
customers .

gArr%ee
KIWQU" PUNIC

or

.9T" Ir' 1 1999
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SECTION 4 - RATES, CONT .

4 .3

	

Intermedia Resold Services, cont .

4 .3 .5 Resold Miscellaneous Services, cont .

4 .3 .5 .A [Reserved for Future Use]

P.S .C . M0 . NO . 2
2ND REVISED PAGE NO . 85

CANCELS 1ST REVISED PAGE NO . 85
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SECTION 4 - RATES, CONT .

4 .3

	

Intermedia Resold Services, cont .
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4 .3 .6 [Reserved for Future Use]
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4 .3

	

Intermedia Resold Services, cont .
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4 .3 .6 [Reserved for Future Use)
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2ND REVISED PAGE NO . 88
CANCELS 1ST REVISED PAGE NO . 88

SECTION 4 - RATES, CONT .

4 .3

	

Intermedia Resold Services, cont .

4 .3 .6 (Reserved for Future Use)
Cl~ ~PwMPU0wr9.,.,

WPM SE

	

.`

	

1999

S"MWrLNTeiiinr
~R.y.

	

( . 13 1999

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309

	

mo19903

Moore Schedule 8B

	

266



INTERMEDIA COMMUNICATIONS INC .

	

P.S .C . MO . NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

2ND REVISED PAGE NO . 89
CANCELS 1ST REVISED PAGE NO. 89

SECTION 4 - RATES, CONT .

4 .3

	

Intermedia Resold Services, cont .
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Intermedia Resold Services, cont .

4 .3 .6 [Reserved for Future Use]
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P .S .C . MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

ORIGINAL PAGE NO . 92

SECTION 4 - RATES, CONT .

4 .4 Additional Service Rates
. .

4 .4 .1

	

Returned

	

Check

	

Charge

	

.~ ;~,

	

"~
. w`

Returned Check Charge

	

$20 or 5% of the amount of check,
whichever is greater

4 .4 .2

	

Service Implementation Charge

Service Implementation Charge $15

4 .4 .3 Reconnection Charge

Reconnection Charge

	

$25/per occurrence

4 .5 Operator-Assisted Services

4 .5 .1 Operator Charges (per call)

Person-to-Person
Station-to-Station
Calling Card/Credit Card

When more than one class of service is involved, only the
higher surcharge is applicable .

ISSUED : October 14, 1997

Charge
$T
$0 . 9999

$0 .79

EFFECTIVE : 1
u

Issued by : Michael A . Viren, Sr . Vice President, Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive

	

r' `
Tampa, Florida 33619-1309
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Moore Schedule 8B

ORIGINAL PAGE NO . 93

4e :. . . ,' . . .
SECTION 4 - RATES, CONT .

4 .5 Operator-Assisted Services, cont .

	

" I
K!

4 .5 .2

	

Operator

	

Dialed

	

Surcharge

	

;

	

,

	

y,

	

A WiZiYI+

	

.

Operator Dialed Surcharge

	

$0 .74

4 .5 .3 Busy Line Verify and Line Interrupt Service

Each request

Busy Line Verify Service

	

$1 .20
Busy Line Verify and Line Interrupt Service

	

$1 .85

4 .5 .4

	

Directory Assistance

Local

	

All Other

Per Request*

	

$0 .90

	

$0.90

*Subject to exemptions in Section 3 .6 .

ISSUED : October 14, 1997

	

EFFECTIVE : U
Issued by : Michael A . Viren, Sr . Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

	

f' LEIolTampa, Florida 33619-1309
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P.S.C . MO . NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO. 93 .1
CANCELS ORIGINAL PAGE NO . 93 .1

4 .6

	

Intermedia Rate Plan - Enhanced Services

4 .6 .1 Frame Relay Service - Local Access

The Frame Relay Service described herein consists of Local Access elements only . The
remaining Frame Relay Service elements are found in the Company's interexchange or
access tariffs.

A .

	

ILEC Pass-through Charges

SECTION 4 - RATES, CONT .

Channel Termination (Customer premises to LEC SWC) :

rl Pu~lic~
4zellA6,~

	

nrrtrr~ wR On

5F r i 31999

64 .0 kbps

	

Monthly

	

Non-Recurring
First

	

$197.05 $324.00
Additional $197.05 $247.00

1 .544 mbps

	

Monthly

	

Non-Recurring
First

	

$225.00 $569.00
Additional $225.00 $368.00

Charnel Mileage (LEC SWC to LEC SWC, if applicable), per Month

64 .0 kbps
(mileage)

	

Fixed

	

Per Mile
All mileage bands

	

$184.75

	

$ 9.35

1 .544 mbps
(mileage)

	

Fixed

	

Per Mile
over 0 to 4

	

$100.00

	

$50.00
Over 4 to e

	

$100.00

	

$60.00
Over B

	

$80.00

	

$60.00

B .

	

Access Coordination Charge

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309

	

mo19903

(D)

(N)

(N)
In addition to the above ILEC pass-through charges, a $10 .00 per node monthly
recurring Access Coordination Charge will apply.

Ilmes

	

N Pun I
Material appearing on this page was previously located onppg 3.
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INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT .

4 .6

	

Intermedia Rate Plan - Enhanced Services, cont .

4 .6 .1 Frame Relay Service - Local Access, cont .

C.

	

Frame Relay Supplementary Charges

P.S .C . N0 . NO . 2
1ST REVISED PAGE NO . 93 .2

CANCELS ORIGINAL PAGE NO . 93 .2

geanoe 7,TQrnPTIs810I1(.(D)
I (N)

31999 1

Frame Relay Supplementary Charges apply for Customer-initiated administrative or
design changes . The charges identified below apply in lieu of the Supplementary
Charges identified in Section 4 .6 herein . In addition to the charges assessed by the
Company, any charges assessed to the Company by other providers (i .e ., ILEC) in
connection with the Customer-initiated change will be passed through to the
Customer .

Administrative Change

Administrative Changes are record changes only and do not impact the
design or jeopardize the order due date .

Per Order

	

$25.00

2.

	

Design Change

Design Changes are changes on an order in progress that impact the design
or due date .

In order to process the Design Change as a change rather than as a
cancellation and new order, the request must be received within 14 days of
receipt and acceptance of the order, and prior to the in-service date .

Per Order

	

$75.00

	

(N)

ROMWr~r n ai on

1999

ISSUED : September 13, 1999 EFFECTIVE : October 13, 1999

Issued by : Steven T. Drown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mo19903
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COMMUNICATIONS INC .

	

P .S .C . MO . NO . 2
LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO . 93 .3
CANCELS ORIGINAL PAGE NO . 93 .3

SECTION 4 - RATES, CONT .
sswT1 Pubic

4 .6

	

Intermedia Rate Plan - Enhanced Services, cont .

	

.'t`~`~.�^w 47n

4 .6 .1 Frame Relay Service - Local Access, cont .

D.

	

Cancellation Charges

Cancellation Charges apply when an order in progress is canceled . In addition to the
charges assessed by the Company, any charges assessed to the Company by other
providers (i .e ., ILEC) in connection with the Cancellation will be passed through to
the Customer .

0-3 business days from
receipt and acceptance of order

	

$0.00

E .

	

Expedite Charges

ff'9 C~F r '13 1999

More than 3 business days from
receipt and acceptance of order

	

$150.00per order

within 2 business days of due date

	

One month's recurring charges
per order (minimum of $150 .00)

Company Expedite Charges apply for approved expedites is follows :

11

	

A Design Change Charge of $75 .00 will always apply to an order requesting
a less than standard interval due date . Design change intervals will be
followed as applicable .

2)

	

An Expedite Charge of $425 to cover the Company's attempt to expedite the
service will be applied as follows:

	

(N)

If the Company accepts the request for an expedited date and service (D)
is installed before the standard interval due date, the Expedite
Charge will apply.

If the Company accepts the request for an expedite, but does not
meet the requested expedite date and service is installed on or after
the standard interval due date, the Expedite Charge will be waived .

In addition to the charges assessed by the Company, any
Company by other providers fi .e ., ILEC) in connection
passed through to the Customer .

*10ft, 11p
~1 -Q88ior.

ISSUED : September 13,

Moore Schedule 813

1999
1999 EFFECTIVE : October 13, 1999
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1ST REVISED PAGE NO . 93 .4
CANCELS ORIGINAL PAGE NO . 93 .4
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1

	

(N)
4 .6 .1 Frame Relay Service - Local Access, cont .

SECTION 4 - RATES, CONT .

4 .6

	

Intermedia Rate Plan - Enhanced Services, cont,

ISSUED : September 13, 1999

Early Termination Liability

When Customers cancel service prior to satisfying a term agreement, there will be an
Early Termination Liability. The liability is calculated as a percentage of the monthly
recurring charges for the remainder of the term . Any nonrecurring charges that were
waived in concert with the term agreement must be paid upon early termination .

In addition to any charges assessed by the Company, charges assessed to the
Company by other providers (i .e ., ILEC) in connection with early termination will be
passed through to the Customer .

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309

Sonlfc0 r'.rr+P rn?g%0r
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1 i 1999

EFFECTIVE : October 13, 1999
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Cancel or Termination within :

Second Year Third Year Fourth Year Fifth Year

Length of Term

One Year 1 0 0 % N/A N/A N/A N/A

Two Years 100% 50% N/A N/A N/A

Three Years 100% 50% 25% N/A N/A

Four Years 100% 50% 25% 25% N/A

Five Years 100% 50% 25% 25% 25%
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1ST REVISED PAGE NO . 93 .5
CANCELS ORIGINAL PAGE NO . 93 .5

SECTION 4 - RATES, CONT .
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Intermedia Rate Plan - Enhanced Services, cont
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ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999
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Intermedia Rate Plan - Enhanced Services, cont . Me ru"Iicon~
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ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999
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Intermedia Rate Plan - Enhanced Services, cont .

P .S .C . M0 . N0 . 2
1ST REVISED PAGE NO . 93 .7

CANCELS ORIGINAL PAGE NO . 93 .7
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EFFECTIVE : October 13, 1999
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4 .6

	

Intermedia Rate Plan - Enhanced Services, cont .

P .S .C . MO . NO . 2
1ST REVISED PAGE N0 . 93 .8

CANCELS ORIGINAL PAGE NO . 93 .8
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Intermedia Rate Plan - Enhanced Services, cont .
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1ST REVISED PAGE NO . 93 .9

CANCELS ORIGINAL PAGE NO . 93 .9
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4 .6

	

Intermedia Rate Plan-Enhanced Services, cont

P .S .C . MO . N0 . 2
1ST REVISED PAGE NO . 93 .10

CANCELS ORIGINAL PAGE NO . 93 .10

%IV0 ~}

	

+

	

1999

NdPu¢fla
material previously located on this page now appears on Pages* ,

	

!'.+!,

	

!i" " +^ +~O ar

r 13 1999

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T . Broom, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309

	

mo19903

(D)

(M)

Moore Schedule 8B
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INTERMEDIA COMMUNICATIONS INC.

	

P.S .C . MO . NO . 2

LOCAL EXCHANGE SERVICES TARIFF

	

1ST REVISED PAGE NO . 93 .11

CANCELS ORIGINAL PAGE NO . 93 .11

SECTION 4 - RATES, CONT .

4 .6

	

Intermedia Rate Plan-Enhanced Services, cont .

	

Q

	

(D)

RFf') 1999

SaivTce" '
eQn~f

(D)

ISSUED : September 13, 1999

	

EFFECTIVE : October 13, 1999

Issued by :

	

Steven T. Brown, Senior Director
Regulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309

	

mo19903

Moore Schedule 813
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INTERMEDIA COMMUNICATIONS INC .
LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT .

4 .7

	

optional Metropolitan Calling Area (MCA) Service

4 .7 .1 Rates and Charges

4 .7 .1 .A Monthly Rates, per line
Business

St . Louis/MCA-3
Flat Rate Option

	

$24.80

St . Louis/MCA-4
Flat Rate Option

	

$46.75

St . Louis/MCA-5
Flat Rate Option

	

$70.70

P.S .C . M0 . NO . 2
ORIGINAL PAGE NO . 93 .12

ISSUED : December 22, 1999

	

EFFECTIVE :

Issued by Scott A . Sapperstein, Senior Policy Counsel

	

JAN 2 2 200a
Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309

Moore Schedule 8B
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Logix Communications Corporation

Logix Communications offers the following business services .

2 .1 .

	

Exchange Access Lines

Applicability

P.S .C . MO No . 2

Issued Date : October 28,1999

	

Effective Date : N

William J . Hoffman, President
3555 NW 58", Suite 900

Oklahoma City, OK 73112

1° Revised Sheet 8

Replacing Original Sheet 8

SECTION 2- SERVICE DESCRIPTIONS AND RATES

ve+,
l C3, P,

~""fsagton

The Company concurs in the rules and regulations, including all footnotes thereto,
applying to and governing Local Exchange telephone service (hereinafter referred
to Exchange Access Lines service) as set forth in the Southwestern Hell
Telephone Company Local Exchange tariff on file with and approved by the
Public Service Commission of the State of Missouri, and any amendments thereto
authorized by the Missouri Public Service Commission or applicable law . The
Company does not concur in the rates of Southwestern Hell Telephone Company
for Exchange Access Line telephone services . Rates for these services are set out
in the following pages of this concurrence .

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is
in the best interest of the Company and/or its customers .

This tariff applies to the Telephone Company's provision, both facilities-based

and resale, of telecommunications services within the Southwestern Bell
Telephone Company exchanges which are located within the Telephone
Company's authorized territories within the state of Missouri .

Rc(^7) ~)CT 2S 7cra

DEC 2 1 1999

T

Uri

	

LC 2 ; ! ii
t

Moore Schedule 813
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Logix Communications Corporation

2 .1 .

Issued Date : March 12,1999

Moore Schedule 8B

SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont'd .)

Exchange Access Lines (cont'd .)

2 .1 .1 . List of Exchanges by Rate Group

P .S .C . MO No . 2

Stephen Dobson, President
13439 N. Broadway Extension
Oklahoma City, OK 13114

Original Sheet 9

wssceri Pul~ligGer%n0a

	

C?MM s* Or

FILED G&820319y

Effective Date

CCT 2 01999

284

Rate Group A:

Adrian Elsberry Lancaster Risco
Advance Essex Leadwood Rushville
Agency Eureka Lilbourn
Altenburg-Frohna Excelsior Springs Limn Ste . Genevieve
Antonia Farley Lockwood St . Marys
Archie Fayette Louisiana San Antonio
Argyle Fisk Scott City
Armstrong Frankford Macke Creek Senath
Ash Grove Freeburg Maiden Slater
Beaufort Gideon Marble Hill Smithville
Bell City Glasgow Marceline Stanberry
Benton Grain Valley Marionville
Billings Gray Summit Marston Trenton
Bismarck Greenwood Meta Tuscumbia
Bloomfield Mont9omey City Versailles
Bloomsdale Herculaneum-Pevely Morehouse Vienna
Bonne Terre Higbee
Boonville Hillsboro New Franklin Walnut Grove
Bowling Green Holcomb New Madrid Warden
Brookfield Honersville Oak Ridge Ware
Campbell Jasper Old Appleton Wellsville
Cardwell Oran Westphalia
Carl Junction Knob Nester Patton Willard
Carrollton Lamar Paynesville Wyatt
Canthersville LaMonte Pierce City
Center Pocohontas-New Wells
Chaffee Portage Des Simmr
Charleston Portageville
Clarksville Puxico
Clever Qulm
Climax Springs Richmond
Deering
DeKalb
Delta
Downing
East Prairie
Edina



Logix Communications Corporation

	

Original Sheet 10

Moore Schedule 813

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .1 . List of Exchanges by Rate Group (cont'd .)

Rate Group C :

Sprigfield Metropolitan Exchanges

Metro Calling Area 1

Principal Zone Base Rate Area
Fair Grove

	

Rogersville
Nixa

	

Strafford
Republic

	

Willard

Issued Date : March 12, 1999

P .S .C . MO No . 2

Stephen Dobson, President
13439 N . Broadway Extensiod
Oklahoma City, OK 73114

S®

	

OE1

	

C1r"t

	

9n Q~"

98-3 42
FILED OCT 2 (1 1999

Effective Date :'

OCT 2 0 1999
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Rate Group H :

Camdenton Lake Ozark-Osage Beach
CapeGirardeau Manchester
Carthage Marshall
Cedar Hill Mexville
Chesterfield Mexico
Chillicothe Monett
DeSoto Moberly
Dexter Neosho
Eldon Nevada
Excelsior Springs Pacific
Farmington Perryville
Fenton Pond
Festus-Crystal City Poplar Bluff
Flat River St . Charles
Fredericktoan St . Clair
Fulton St . Joseph
Gravies Mills Sedalia
Hannibal Colon
Harvester Valley Park
High Ridge Washington
Imperial Webb City
Jackson
Joplin
Kennett
Kirksville



Logix Communications Corporation

	

Original Sheet 11

2 .1 .

	

Exchange Access Lines (cont'd .)

Moore Schedule 8B

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

2 .1 .1 . List of Exchanges by Rate Group (cont'd .)

Rate Group D :

Kansas City Metropolitan Exchanges

P .S .C . MO No . 2

Metro Calling Area 1

	

Metro Calling Area 2
Gladstone

	

Belton
Independence

	

Blue Springs
Farivrlle

	

East Independence
Raytown

	

Lee's Sumnit
South Kansas City

	

Liberty
Nashua
Tiffany Springs

St . Louis Metropolitan Exchanges

Metro Calling Area 1
Ferguson
Ladue
Mehlville
overland
Riverview
Sappington
W ster Groves

Issued Date : March 12, 1999

Metro Calling Area 2
Bridgeton
Creve Coeur
Florissant
Kirkwood
Oakville
Spanish Lake

S®sv
MI

	

ri Put)li

	

r~rr,3 ~2~f
FILED OCT 2 il 1995

Effective Date :

Stephen Dobson, President

	

OCT 2 4 1999
13439 N . Broadway Extension

Oklahoma City, OK 73114
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P .S .C . MO No . 2

Logix Communications Corporation

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

2 .1 .

	

Exchange Access Lines (cont'd .)

	

Missouri Public

2 .1 .2 Main Service

2 .1 .2 .A

	

Small Business Suite(6)

Small Business Suite Lines include the following : Auto Redial, Call
Return, Call Blocker, Call Forwarding (choice of Variable, Busy Line,
Don't Answer, or Busy Line/Don't Answer), Call Waiting, Personalized
Ring, Remote Access to Call Forward, Speed Calling (8 or 30 numbers),
Selective Call Acceptance, and Selective Call Forwarding . Customers can
request not to have a service, but this will not affect rates . Small Business
suite may not be available in all areas . Refer to SWBT PSC No . 35
Section 47 .4 for definitions of Features .

Issued Date : April 6,2001
Albert H . Pharis, Jr ., CEO
3555 NW 58`° , Suite 900
Oklahoma City, OK 73112

3~ Revised Sheet 12

Replacing 2' Revised Sheet 12

Service
Commission

RECD APR 0 6 2001

Missouri Public

FILED MAY 0 6 2001
Service commissi_:,1

Effective Date : May 6,2001

Moore Schedule 8B
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Group Single Line
Flat Rate (1)

Multi-Line
Flat Rate

(1) (7)

C-Principal and Metropolitan
Calling Area 1 22 .99 29 .99

D-Principal and Metropolitan
Calling Area 1 29 .99 38 .99

A-Metropolitan Calling Area 2 38 .44 45 .45

A-Metropolitan Calling Area 3 41 .49 48 .50

B-Metropolitan Calling Area 3 47 .69 57 .25

A- Metropolitan Calling Area 4 63 .44 70 .45

B- Metropolitan Calling Area 4 69 .64 79 .20

A- Metropolitan Calling Area 5 87 .39 94 .40

B- Metropolitan Calling Area 5 93 .59 103 .15



P .S .C . MO No . 2
Logix Communications Corporation

2 .1 .

	

Exchange Access Lines (cont'd.)

Moore Schedule 813

1` Revised Sheet 12 .1
Replacing original Sheet 12 .1

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

"lissoun
Public

2 .1 .2 Main Service (cont' d.)

	

~~~D A PR 0 6
2001

2 .1 .2 .A

	

Small Business Suite(6) (cont'd .)

	

Serv

See Page 14 for footnotes .

Missouri Public

F1LED MAY 06 2001

Service Commission

Issued Date : April 6,2001

	

Effective Date : May 6,2001

Albert H . Pharis, Jr., CEO
3555 NW 58", Suite 900
Oklahoma City, OK 73112

	

.

288

ce
Corm

missioGroup
Trunk Flat DID Tr=k

C-Principal and Metropolitan

Rate (1) (7) Flat Rate (1)
(7)

Calling Area 1 29 .49 63 .94

D-Principal and Metropolitan
Calling Area 1 & 2 34 .99 71 .99

A-Metropolitan Calling Area 2 45 .45 95 .45

A-Metropolitan Calling Area 3 48,50 98 .50

B-Metropolitan Calling Area 3 43 .50 85 .00

A- Metropolitan Calling Area 4 57 .90 100 .00

B- Metropolitan Calling Area 9 59 .50 100 .00

A- Metropolitan Calling Area 5 75 .00 115 .00

B- Metropolitan Calling Area 5 75 .00 115 .00



P.S .C . MONO . 2

Logix Communications Corporation

	

2"Revised Sheet 13

Replacing 1°Revised Sheet 13

Moore Schedule 8B

SECTION 2 - SERVICE DESCRIPTIONS AND RATES . . .(cgnt'.d .),

MIsso~ Pul~lloi
2 .1 .

	

Exchange Access Lines (cont'd .)

	

Samoa

	

mmas on

2 .1 .2 . Main Service

2 .1 .2 .B

	

Simplicity (6)

Simplicity is a business voice line service offering a choice between single

and multi-lines . The multi-line version includes hunting capability in the

cost of the line . Simplicity is not available in all areas .

Group

	

Single-Line Flat Rate Multi-Line Flat Rate

C

	

22 .00

	

28 .00

D

	

29.00

	

32.00

A- Metropolitan Calling Area 2 38 .44

A- Metropolitan Calling Area 3 41 .49

B- Metropolitan Calling Area 3 43 .50

A- Metropolitan Calling Area 4 57 .00

B- Metropolitan Calling Area 4 59 .50

A- Metropolitan Calling Area 5 75 .00

B- Metropolitan Calling Area 5 75 .00

Group

	

Trunk Flat

Rate (1) (7)

A- Metropolitan Calling Area 2 45 .45

A- Metropolitan Calling Area 4 57 .00

B- Metropolitan Calling Area 4 59 .50

A- Metropolitan Calling Area 5 75 .00

B- Metropolitan Calling Area 5 75 .00

RECD APR 02 2091

45 .45

48 .50

43 .50

57 .00

59 .50

75 .00

75 .00

DID Trunk

Flat Rate (1)

(7)

95 .45

A- Metropolitan Calling Area 3 48 .50

	

98,50

B- Metropolitan Calling Area 3 43 .50

	

85 .00

100 .00

100 .00

115 .00

115,00

	

N

Issued Date : April 2,2001

	

Effective Date : May 2,2001

Albert H. Pharis, Jr., CEO

3555 NW 58", Suite 900

Oklahoma City, OK 73112

N

M1asa1l Put)llcSoma* amm1slon

FILED MAY 02 2001
289



Logix Communications Corporation

SECTION 2- SERVICE

2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .2 . Main Service (Cont'd .)

2 .1 .2 .8

Issued Date : April 6,2001

P .S .C . MO No . 2

DESCRIPTIONS

simplicity (6) (Cont'd .)

AND RATES (cont'd)

Missouri
Public

Service C

1' Revised Sheet 13 .1
Replacing Original Sheet 13 .1

RECD APR 06 200,

Service Commissio(

*This rate is only applicable to customers subscribing to this service after May 6,2001 .
Existing customers at existing locations will be charged the grandfathered rate of $4 .50 .

Effective Date : May 6,2001
Albert H . Pharis, Jr., CEO
3555 NW 58`° , Suite 900
Oklahoma City, OK 73112

Moore Schedule 813
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mmission

Call Block
Call Forwarding-Variable
Call Forwarding-Busy Line
Call Forwarding-Don't Answer

4.00
6.00
3.00
3 .00

2.50
6.00
3.00
3.00

Call Forwarding-Busy/Don't Ans . is . 4.00 4.00
Call Waiting 8.00' 8.00' I

Caller ID on Call Waiting 5.00 5.00 N

Speed Call 30 4.00 2.50
Caller ID Name/Number 9.50 9.50
Remote Access to Call Forward 2.75 2.75
Selective Call Acceptance 4.00 2.50
Personalized Ring 6.00 2.00
Three-way Calling 4.00 2.50
Selective Call Forwarding 4.00 2.50
Call Transfer Disconnect 15 .00 15 .00
Call Trace 8.00(8) 8.00(8)
Remote Call Forward Path 17.50 17.50
Toll Restriction 20.00 20.00 N

900 Restriction N/C N/C N

Missouri Public
See Page 14 for footnotes .

FILED MAY 0 6 2001

Optional Feature First Additional

Auto Recall $4.00 $2.50
Automatic Call ack 4.00 2.50



Logix Communications Corporation

	

-

	

2nd Revised Sheet 14

Replacing 1"Revised Sheet 14

Moore Schedule 813

P.S .C . NO No . 2

SECTION 2- SERVICE DESCRIPTIONS AND RATES

2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .2 . Main Service (6) Icont'd .)

FOOTNOTES :

1.

	

This service offering is subject to availability .

2 .

	

Includes allowance of 100 local messages ; additional local

messages are billed at $ .06 .

3 .

	

Includes allowance of 100 local messages ; additional local

messages are billed at $ .07 .

4 .

	

Includes allowance of 200 local messages ; additional local

messages are billed at $ .06 .

5.

	

Includes allowance of 200 local messages ; additional local

messages are billed at $ .07 .

6.

	

The rates for Service do not include a telephone instrument .

7 .

	

This service may be used with single-line telephone service, Key

Telephone Systems, Communications Systems, Private Branch

Exchange System, or any other type of terminal equipment, except

coin telephone service .

e .

	

The rate for Call Trace is per use, not per month.

Issued Date : December 5,2001

Craig T . Sheetz, CEO

14101 Wireless Way

Oklahoma City, OK 73134

(cont'd .)

M1ssourl Public

RECD DEC 05 2001

Serv'oe Cpmmission

FILED JAN 01 2002

Service Commlsslon
Effective Date : January 1,2002

291

2 .1 .2 .C Service Charges

Installation Charge $50.00
Change of Phone Number 7.75
Change Type of Line Supervision 5.50
Change Type of Service (Trunks) 5.50
Improved Transmission Service 5.50
Customer requested Suspend/Reconnect 25.00 I

Suspend /Reconnect fee 25.00 I

Change Type of Service 10 .25
Change to/from Optional Metro 5 .00
Processing Fee for New Service Order 5.00
Activation of one or more features 14.50

Missouri Public



P .S .C . MO No. 2

Logix Communications Corporation

	

Original Sheet 14 .1

Moore Schedule 813

SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont'd .)

	

M

Missouri Pubic
2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .2 . Main Service (6) (cont'd.)

2 .1 .2 .0 Trip Charges

Issued Date : October 12,2001

The customer will be charged a trip charge for the following

activities :

1)

	

when a Logix technician is dispatched to the Customer's

premises at the customer's request and the technician determines

the service problem to be outside of Logix's responsibility .

2)

	

to reconfigure the Logix service when a technician is

required at the customers' premise, but the customer is not adding

any additional service .

The charges are as follows (Non-Recurring) :

2 .1 .2 .E

	

Service Order Charge

RECD OCT 12 2P01

Service Commi4or.

First 30 Minutes -$100 .00

Each Additional 15 Minutes -$25 .00

This equals $150 .00 for the first hour, and $100 .00 for each

additional hour .

The Customer will be charged for the following charges when the

customer requests changes to the service order change, after the

initial order has been confirmed.

Customer requests due date change after due date

has been agreed upon with Account Consultant

Rate

$300

Customer changes order 48 hours after site survey

is complete .

	

$150

M

Effective Date : November 12,2001

Craig T. Sheetz, CEO

	

Missouri Public
14101 Wireless Way

Oklahoma City, OK 73134
FILED NOV 12 2001

Service Commltv}on



Logix Communications Corporation

	

1"Revised Sheet 14 .2

Replacing Original Sheet 14 .2

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd.).

2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .2 . Main Service (6) (cont'd.)

P .S .C . MO No . 2

RECD JAN 16 2002

M;'-Sour; Public

All bills are due when rendered . If the entire amount billed is not received

by the Telephone Company prior to the next billing date a late payment

charge of 11/23 will be assessed . This 11/202 . late payment charge will

apply to all tariffed services, except those purchased out of the Access

Service Tariff, or any unpaid balance . There will be an additional $10 .00

charge for all late payments .

2 .1 .2 .G

	

Administrative Charge

	

N

An administrative charge of $25 .00 will apply whenever a check or draft

presented for payment for service is not accepted by the institution on

which it is written because of being post-dated or because of insufficient

funds, account closed, no account, account frozen, or uncollected funds .

FOOTNOTES :

	

N
1 .

	

Logix will start billing minimum monthly usage as stated in Service Agreement . Refer to

the signed Service Agreement for specific Customer charges.

-2 .

	

charges will be calculated pursuant to the terms and conditions of the signed Service

Agreement .

Missh�~,o; b3ic
Issued Date : January 16,2001

	

Effective Date : February 1,2002

Craig T . Sheetz, CEO

	

FILED FEB 01 200214101 Wireless Way

Oklahoma City, OK 73134

	

SONice Commission

Moore Schedule 8B

	

293

2 .1 .2 .E Service Order Charge (Cont'd.) Service Commission
Rate

Customer or customer vendor delays a Customer

cutover more than 30 days from the day Logix

Communications sets up the equipment on the (1)

Customer premise (i .e . T-1, CAC Box, or router) .

Customer cancels an order completely after Logix (2)

Communications has set up the equipment on the

customer premise (i .e . T-1, CAC Box, or router) .

2 .1 .2 .F Late Payment Charges :



Logix Communications Corporation

	

Original Sheet 15

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .3 . Optional Metropolitan Calling Area Service -Business (1)

Issued Date : March 12, 1999

P .S .C . MO No . 2

William J . Hoffman, President
3555 NW 58` ° , Suite 900
Oklahoma City, OK 73112

Effective Date : :

SorvYgggW wPugHngo>
9 8`3«

Fa.ED 0CT 2 0 1999

OCT 2 0 1999

Moore Schedule 813
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Calling Area
Springfield MCA 2

Flat Rate

Rate

$21 .75
Measured 1-Party 11 .95

St . Louis/Kansas City MCA 3
Flat Rate 24.80
Measured 1-Party 13.65

St . Louis/Kansas City MCA 4
Flat Rate 46.75
Measured 1-Party 25.70

St . Louis/Kansas City MCA 5
Flat Rate 70.70

Measured 1-Party 38.90

2 .1 .4 . Features (2)

Special Feature Package 1 (includes Caller ID
and Three Way Calling) (4)

Monthly
Rate

$2.00
Remote Call Forward 17.50
Call Transfer Disconnect 15 .00
DID Block of 20 5 .00

Toll Restriction 20.00

900 Toll Restriction T10 Charge

Call Trace (5) $6 .00 per successful activation



Loginc Communications Corporation

	

Original Sheet 16

FOOTNOTES :

P .S .C . MO No . 2

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

1

	

Refer to S%BT PSC RD 24, Section 16 for definitions of optional Metropolitan Calling Areas
2 .

	

Refer to SWBT PSC Mo . 35, Section 474 for definitions of Features .
3

	

Available only to existing custoers at existing locations
4

	

Caller ID (Calling Number and Name delivery) . This feature enables the customer to view m a display unit the Calling
Party Directory Name and/or Number fCPM) on incoming telephone calls.

Men Caller ID is activated on a customer's line, the CPN of incoming calls are displayed on the called CIE during the
first long silent interval of the ringing cycle

Per line blocking for the blocking of CPA will be available upon request, at no charge, to the following entities for lines
over which the of ficial business of the agency is conducted, including those at the residences of esployees/volunteers,
where an executive officer of the agency registers a need for blocking and provides the required certification to earner

(al

	

private, nonprofit tax exempt, domestic violence intervention agencies and
(b)

	

federal, state, and local law enforcement agencies,
The CAN will not be transmitted from a I me equipped with this capability Per line blocking is operational on a continuous
basis but can be deactivated by the customer by dialing an access code immediately prior to placing a call

Line blocking customers can unblock their CPN information m a per call basis, at no charge by dialing an access code
('B2 on their Touch Tone pad or 1182 from a rotary phone) immediately prior to placing a call

A customer ma prevent the delivery of their calling name and or number to the called party by dialing an access code ('67
m their Touch Tone pad or 1161 from a rotary phone) immediately prior to placing a call . The access code will activate
per call blocking, which is available at no charge If the calling party activates blocking, the CPN will not be transmitted
across the line to the called party Instead, Calling Line Identification customers will receive an anonymous indicator This
anonymous indicator notifies the caller ID customer that the calling party has elected to block the delivery of their name
and telephone number . The blocking of CPN will not be provided on calls originating from Customer-Owned Pay
Telephone Service If the Caller 1D customer also subscribes to Anonymous call Rejection, the callin party will be rcuted
to a telephone company recording advising the caller that the called party will not accept ceps whose CPN has been
blocked

Any customer subscribing to Caller ID will be responsible for the Provision of a display device which will be located en
the customer's premises . The installation, repair, and technical capability of that equipment to function m conjunction with
the feature specified herein will be the responsibility of the customer The Company assumes no liability and will be held
harmless for any incompatibility of this equipment to perform satisfactorily with the network features described herein

Teleohme CPN information transmuted via Caller ID is intended solely for the use of the caller ID subscriber The resale
of tfiis reformation is prohibited by this Tariff CPN will not be displayed if the called party is off-hook or if the called
party answers during the first rang interval CPN will he displayed for calls made from another central office only if it is
lurked by appropriate facilities Ca11et ID is not available m operator handled calls

S

	

Call Trace Customers receiving annoying or anonymous calls may request (1) a telephone number change which will be
provided at no charge by the Co~any, or 121 the capability to utilize Call Trace m a per activation basis, as needed Call
Trace allows the customer to dial a code (*S7) to automatically request that the following information be recorded the
originating telephone number, the date and time of the call, and the date and time Call Trace was activated When Call
Trace successfully identities a calling number, a recording instructs the customer to call a toll free number, which will
activate a Voice Response Script and assist the customer in establishing in open file . Should the customer decide to
prosecute the call originating party, the customer should contact the Company for further instructions . Activation of Call
Trace never authorizes the Company to provide the called party with the name or telephone number of the calling party (n
the event that Call Trace is not available or is unable to resolve the case, it may be necessary to place a usual trap on the
customer's telephone line

Issued Datet March 12, 1999

	

Effective Date :

William J . Hoffman, President

3555 NW 58", Suite 900

Oklahoma City, OK 73112

Serv" TearPAve~,cww-

FLED OCT 2 ~ 199

OCT 2 Q 1999

Moore Schedule 8B
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P .S .C . MO No . 2

Logix Communications Corporation

	

1"Revised Sheet 16 .1

RESERVED FOR FUTURE USE Missouri Public

Issued Date : October 12,2001

Craig T. Sheetz, CEO

14101 Wireless Way

Oklahoma City, OK 73134

RECD OCT 12 2001

Service Commission

Missouri Public

FILED NOV 12 2001

Service Commission
Effective Date : November 12,2001

Moore Schedule 8B
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P .S .C . MO No . 2

Logix Communications Corporation

RESERVED FOR FUTURE USE

Issued Date : October 12,2001

Craig T . Sheet2, CEO
14101 Wireless Way

Oklahoma City, OK 73134

1"Revised Sheet 16 .2

I Isso i ublic

RECD OCT 12 2001

~ervina commission

Missouri Public

FILED NOV 12 2001

Service Commission

Effective Date : November 12,2001

Moore Schedule 8B
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P .S .C . MO No . 2

Logix Communications

	

Corporation

	

Original Sheet 17

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .5 .

	

Hunting Line Service (1)

Hunting Line Service

	

Monthly Rate

Per Line, Trunk, or DID Trunk

	

$1 .00

FOOTNOTES :

Refer to SWBT PSC Mo . 24, Section 1 .2 for description of Hunting Line Service .

2.1 .6 .

	

Local Operator Assistance {1)

FOOTNOTES :

Station-to-Station Billed to a Third Number

	

Service Charge
Non-Automated

	

$1 .10
Semi-Automated

	

0.90
Fully Automated

	

0.70

Station-to-Station Sent Paid

	

Service Charge
Non-Automated

	

$1 .10
Semi-Automated

	

0.90

1

	

Refer to SWBT PSC Mo . 24, Section 1.2 and SWBT PSC Mo . 24 for descriptions of Local
Operator Assistance .
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Line Status Verification
Busy Line Interrupt

Service Charge
$1 .20

1 .85

Person-to-Person Service Charge
Non-Automated $2.40
Semi-Automated 2.00

Station-to-Station Calling Card Service Lharge
Non-Automated $1 10
Semi-Automated 0.90
Fully Automated 0.70

Collect Service Charge
Non-Automated $1 .10
Semi-Automated 0.90
Fully Automated 0.70



Logix Communications Corporation

	

Original Sheet 17

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont'd .)

2 .1 .

	

Exchange Access Lines (cont'd .)

2 .1 .6 . Local Operator Assistance (1)

P .S .C . MO No . 2

Person-to-Person
A service charge of $3 .00 will apply for each Semi-Automated Person-to-Person
call .

A service charge of $2 .40 will apply for each Operator-Handled Person-to-Person
call .

Calling Card

A service charge of $ .35 will apply for each Fully-Automated Calling Card
Station-to Station local call .

A service charge of $ .65 will apply for each Semi-Automated Calling Card

Station-to-Station local call .

Station-to-Station
A service charge of $ .70 will apply for each Fully-Automated Station-to-Station

local call .

A service charge of $ .90 will apply for each Semi-Automated Station-to-Station
local call .

FOOTNOTES :

A service charge of $1 .10 will apply for each Operator-Handled Station-to-Station

local call .

Refer to SWBT PSC Mo . 24, Section 1 .2 and SWBT PSC Mo . 24 for descriptions
of Local Operator Assistance .
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