INTERMEDIA COMMUNICATIONS INC. P. 5. C. MO. NO. 2

LOCAL

EXCHANGE SERVICES TARIFF CRIGINAL FPAGE NO. 49

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

Caller 1ID Language

Line bklocking for the delivery of the calling name and/or
number is available wupon request, at no charge, to the
following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted
including those at the residence of employees/volunteers,
where an executive officer of the agency registers with the
telephone company a need for blocking: {(a) private, nonprofit,
tax-exempt, domestic wviolence intervention agencies and (b)
federal, state and 1local 1law enforcement agencies. Line
blocking customers can unblock their calling name and/or
number information on a per call basis, at no charge, by
dialing an access code (*B2 on their Touch-Tone pad or 1182
from a rotary phone) immediately prior to placing a call.

A customer may prevent the delivery of their c¢alling name
and/or number to the called party by dialing an access code
{(*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will
activate per call blocking, which is available at no charge.

If the calling party activates blocking, the name and/or
number will not be transmitted across the line to the called
party. Instead, Caller ID customers will receive an anonymous
indicator. This anonymous indicator notifies the Caller ID
customer that the calling party has elected to block the
delivery of their name and telephone.

The Company shall not be liable for any claims for damages
caused or claimed to have been caused, directly, by the
transmission to a Caller ID customer of a name or telephone
number which the calling party of the Caller ID customer finds
erroneocus, offensive, embarrassing, or misleading for any
reason, including but not limited to the way in which the
calling party’s name has been abbreviated.

Telephone CPN information transmitted wvia Caller ID 1is
intended solely for the use of the Caller ID subscriber.
Resale of this information is prohibited by this tariff.

ISSUED October 14, 1997 EFFECTIVE: 11
Issued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive
Tampa, Florida 33619-1309
Moore Schedule 8B
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF JND REVISED PAGE NO. 50
CANCELS 18T REVISED PAGE NO. 50

N LT

e -t - M
SECTION 3 - DESCRIPTION OF SERVICE, CONT. . <wrABf: Mormriiasic:y

33 local Service Areas e DEC 22 15959

Intermedia Communications Inc. provides local exchange and basic local exchange
telecommnicaticns service in the following exchanges currently served by Scuthwestern Bell
Telephone, The geographic area in which service is to be offered fcllows the exchange boundaries and
is no smaller than an exchange. Intermedia concurs in Southwestern Bell’s local calling scopes that
apply to the specified exchanges.

3.3.1 Reserved for Future Use] (1
3.3.2 The St. Louis Metropolitan Exchange and the exchanges in following zomes: (T)
Zone 1 Zone 2 Zone 2 Zone 4
Ferquson Bridgeton Manchester Harvester
Ladue Creve Coeur Chesterfield
Mehlville Flonssant St. Charles
Overland Kirkwood Fenton
RivervView Oakville Valley Park
Sappington Spanish Lake
Webster Groves
3.3,3 Optional Metropolitan Calling Area (MCA) Service (T)
3.3.3.2 Service Description (N)

1. Metropolitan Calling Area {MCA) Service is available in St. Louis MCA,

2. In selected exchanges, MCA service is an optienal service which provides the
subscriber with an optional local calling area which includes the respective
Metropolitan Exchange and certain customers in other exchanges where MCA
service is also available, as described in the section below.

3. In each MCA, exchanges and Metropolifan Exchange Zones are grouped into
different MCA rate classifications. In the St. Louis NCA, exchanges where .
Optional MCA Service is available are classified as MCA-3, MCA-4, or MCA-5. [N}

Vool —v o
semvice CormeRiasiocn

ISSUED. December 22, 1999 EFFECTIVE: +

issued by Scott A. Sapperstein, Senior Policy Counsel
Requlatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC. D.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORICINAL PAGF: - ) 56 1

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.3 Local Service Areas, cont. gﬂmmm &

3.3.3 Optional Metropolitan Calling Area (MCA) Service, cont. R-rm DE C 2 2 ?géq i
i

N,

1.3.3.B Availability of Service
1. 5t, Louis MCA

3. The Southwestern Bell Telephone Company MCA-3 exchanges where
Optional MCA service is available are Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park, Femtgn, Maxville and Imperial.

b. The southwestern Bell Telephone Company MCA-4 exchanges where
Optional MCA service is available are: Harvester, Pond, Eureka, High
Ridge, Antoria and Herculaneum/Pevely.

¢. The Southwestern Bell Telephone Company MCA-5 exchanges where
Optional MCA service is available are: Gray Summit, Pacific, Cedar Hill,
Ware, Eillsboro, Festus/Crystal City, and DeSoto.

3.3.3.C Calling S8cope
1. Service Areas
a. 5t. Louis MCA

The total service area for the St, Leuis MCA is comprised of the following
six groups of zones and exchanges:

1. Southwestern Bell's St. Louis Metropolitan Exchange, including the
Principal Zone; the MCA-1 Zomes of Ferguscu ladue, Mehlville,
Overland Riverview, Sappington and Webster Groves; and the
MCA-2 Zones of Bridgetom, Creve Coeur, Florissant, Rirkwood,
Oakville and Spanish Lake.

I. MCA-3 includes the following Scuthwestern Bell's exchanges of
Portage Des Sicux St. Charles, Chesterfield, Manchester, Valley
Park Fenton, Maxville and Imperial; and Orchard Farm Telephone
Company’s exchange of Orchard Farm.

Vi T )
ot A B Sresion
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ISSUED: December 22,1999 errecTive TR

Issued by: Scott A. Sapperstein, Senicr Policy Counsel JAN 2 2 20008
Requlatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309
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. INTERMEDIA COMMUNICATIONS INC, P.5.C.MO.NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE WO. 50.2
SECTION 3 - DESCRIPTION OF SERVICE, CONT.
3.3 Local Service Areas, cont. ‘”Mﬂ L Ny
I
3.3.3 Optional Metropolitan Calling Area (MCA) Service, cont. -
? ? 9 grnOEC 22 3559 |
1.3.3.C (alling Scope, cont. [
1. Service Areas, cont.
a. St. Louis MCA, cont.
1. MCE-4 includes the following: southwestern Bell’s exchanges of

Harvester, Pond, Eureka, High Ridge, Antonia and
Hercuhneur/Pevely and GTE Midwest Incorporated’s (GTEs)
exchanges of St. Peters, 0‘Fallon and Dardenne.

1v, MCA-5 includes the following: Southwestern Bell's exchanges of
Gray Sumit, Pacific, Cedar Hill, Ware, Hillsboro, Pestus/Crystal
City and DeSoto; and GTE's exchanges of Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Fonstell, NewMelle, Defiance
and Augusta.

2. Optionzl MCA Calling Scopes
. a. St, Louis MCA-3 Calling Sccpe

The calling scope for MCA subscribers in M(R-3 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,
and MCA subscribers in MCA-4 and MCA-5 exchanges.

b. St. Louis MCA-4 Calling Scope
The calling scope for MCA subscribers in MCA-4 exchanges includes zll
customers in the Metropclitan Exchange, all customers in MCA-3 and
MCA-4 exchanges, and MCR subscribers in MCA-5 exchanges.

€. 5t. Louis MCA-5 Calling Scope
The ¢alling scope for MCA subscribers in MCA-5 exchanges includes all

customers in the Metropolitan Exchange, all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-3 exchanges.

NEF L
q.% ék:m ~ a0

i iy 22 2000
ISSUED: December 22, 1999 EFFECTIVE:

Iggued by: Scott A. Sapperstein, Semicr Policy Counsel
Regulatory Analysis and Compliance
3625 Queen Palm Drive

. Tampa, Flarida 33619-1309
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 50.2

SECTION 3 - DEESCRIPTICN OF SERVICE, COI\‘I'T.
) o, Y el
. orABE Whrralnsion
1.3 Local Service Areas, cont. (N)
0D 2~ oo

3.3.3 Optiomal Metropolitan Calling Area (MCA] Service, cont. R-rnDEC 22 B I
3.3.3.D Requlations

1, Unless otherwise specified in these regulations, MCA is offered to ail classes and
grades of business customers located in an MCA exchange. MCA service is alsc
available in conjunction with Foreign Exchange Service in an MCA excharge.

2. In situations where multiple access lines share the same working telephome
mumber, if one such line subscribes to MCA service, them all lines must subscribe
to MCA service.

1, In situations where 2 hunfing arvangement between access limes is provided by the
Telephone Company, no MCA line may be configured to hunt to a non-MCA
line.

4. Rate Application
a. The MCA monthly rates specified herein, apply on a per-line basis.

b. Optional MCA rates and charges apply in addition to all other rates and
charges paid by the customer for other services of the Telephone Company.

- — T '(N)
e PSRRI TR
S0 AN 2R a0
18SURD: December 22, 1999 —recrve: N

Tssued by: Scott A. Sapperstein, Senior Policy Coungel JAN 2 2 2000
Requlatory Analysis and Compliance
3625 fueen Palm Drive

Tampa, Florida 33613-13903
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INTERMEDIA COMMUNICATIONS INC. . P. 8.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 51

: CANCELS TN
- as LOMMIBSION
SECTION 3 - DESCRIPTION OF SERVICE, CONTJX.

- 1 b
3.4 Directory Listings REC'D 3rp + 3 1999

For each Customer of Intermedia’s Exchange Access Servicels), the Company shall arrange for the (T)
listing of the Customer's main billing telephone number in the directory(ies) published by the dominant
Local Exchange Carrier in the area at no additional charge. At a Customer’s option, the Company will
grrange for additicmal listings. See Section 4.3.4.C for the rates for additiecnal directory listings.

3.5 Operator-Assisted Services

Operator-assisted services are pravided to Business and Residential Customers on a presubscribed
basis. Services are also provided to Customers and Users of exchange access lines which are
presubscribed to the Company's interexchange outbound calling services. Various billing arrangements
are available with Intermedia‘s operator-agsisted service including Calling Card, Commercial Credit (T}

Cart Coilect, Person-to-Person and Third Party. Charges apply as stated in Section 4, as well ag per
call operator charges.

i 1 FPubli
Saarvice rrussion
(o)

% T 191999

ISSUED: September 13, 15999 EFFECTIVE: October 13, 1999

Issued by: Steven T. Brown, Senior Director
Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 moldans
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INTERMEDIA COMMUNICATIONS INC,.

LOCAL, EXCHARNGE SERVICES TARIFF . 18T REVISED PAGE NO. 52

3.5 Operator-Assisted Services, cont.

CANCELS ORIGIMAL PAGE NO. 52

p. §.C.MO.NO. 2

ssc&lﬂ F‘u?ll
SECTION 3 - DESCRIPTION OF SERVICE %ﬂaﬁ omm ssﬁor.

3.5.1 Operator Dialed Surcharge

This surcharge applies to Operstor Station and Person-to-Person rated calls when the Customer
has the capability of dialing all the digits necessary tc complete a call, but elects to dial only

the appropriate operator code and reguests the operator to dial the called station. The
surcharge does not apply to:

1) calls where a Customer canmet otherwise dial the call due to defective eguipment or
trogble on the Intermedia network and

| Calls in which a Company operator places a call for a calling party who is identified
as being handicapped and unable to dial the call because of his/her handicap.

The Operator Dialed Surcharge applies in addition tc any cther applicable operator charges.

3,5.27 Busy Line Verify and Line Interrupt Service

Moore Schedule 8B

Upon request of a calling party, the Company will verify a busy condition on a called line.
The operator will determine whether the linme is clear or in use and report its status to the
calling party. The operator will interrupt the call cn the called line enly if the calling party
indicates an emergency and requests inmterruption.

A charge will apply when:

L The operator verifies that the line is busy with a call in progress;

Miasqur! Publle

RECD SEP 131999
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INTERMEDIA COMMUNICATIONS 1INC. P.§.C.MO.NO. 2
. LOCAL. EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 40.0.3

SECTION 3 - DESCRIPTION QF SERVICE, CONT,

Missgurt Publl
3.1 Product Descriptions Generally, cont. q""‘”"“%ﬁmmﬂsﬁnn

3.1.1 Intermedia Facilities-Based Services, cont. H[-C'D QFP 13 ]ggg ™)
' I

3,1.1.B ISIN Primary Rate Interface (PRI} Service, cont.

2. Local Calling Areas

When the customer purchases PRI Service services from Intermedia, the
customer must designate ocme of the Intermedia local calling areas as the
customer’s *home calling area.” The Intermedia local calling areas match
existing ILEC local calling areas.

When the customer is not collocated with the Company’s switch, the
customer's service address dictates the relevant home calling area.

When the customer collocates with a Company switch location, the customer

may choose which of the local calling areas served by the Company switch will
be the customer's home calling area.

The customer may only designate ome local calling area as the home calling
area from among the local calling arveas served by the Company switch. All
: other local calling areas served by that switch will be considered Virtval FX
. calling areas with respect to the customer’'s designated home calling area. A
Virtual FX charge applies to each BRI Service provided to the customer in a
Virtual FX calling area. A Virtua] FX calling area is any local calling area
which, although served by the same Company switch, is not the customer’s
designated home calling area.

3. Rate Regulations

a. PRI Service Term

PM Service is offered on a minimum 12-month term only. Should service
be discontimued in less tham 12 months after iustallation, termination
charges shall apply. & service terminated during the first 12 months will
be charged at the monthly rate multiplied by the number of months left om
the 12-month term.

b. Discounts
Volume discounts are available on installation a ‘ b
provided herein. The volume ievel is determine or
total numbers of PRI‘s provided to the customer by the%!ﬁpan

) |
0CT 13 1099

ISSUED: September 13, 1999 EFFECTIVE: OQOctober 13, 1939
Issued by: Steven T. Brewn, Senior, Director
. Regulatory Analysis and Compliance
3625 Queen Falm Drive
Tampa, Florida 33619-1309 mol9503
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INTERMEDIA COMMUNICATIONS INC. P. 8.C.MO.RC. 2
. LOCAL EXCHANGE SERVICES TARIFF 1ST REVISED PAGE NO. 40.1

CANCELS ORIGINAL PAGE NO. 40.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

kB Product Descriptions Generally, comt. Sawggwrm ,g'ﬁon

3.1.1 Intermedia Facilities-Based Services, cont. FECD SF_", 13 1999 4y

3.1.1.C Optional Business Features
3111 Direct Inward Dial {DID} Service

DID Service is an optional feature which can be purchased in
conjunction with Company-provided PBX Trunks. DID service
forwards the dialed digits for all incoming calls allowing the
Customer’'s PBX to route incoming calls directly to individual
stations correspanding to each individual DID number. Charges
for DID capability and DID number blocks apply in addition to
charges specified for PBX Trunks. Ome additive charge applies for
each DID-equipped PBX Trunk or channel. Customer is required
to purchase at least one DID number block

O 14
q?u""r'\imp#l?gis or

@ T 131998

ISSUED: September 13, 1998 EFFECTIVE: Octcber 13, 1999
Issued by Steven T. Brown, Senior Director

Requlatory Analysis and Compliance
. 3625 Queen Palm Drive

Tampa, Florida 33619-1309 mol19903
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INTERMEDIA COMMUNICATIONS INC. P.8.C.MO.NO. 2

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3

1ST REVISED PAGE NO. 41
CANCELS ORIGINAL PAGE NO. 41

- DESCRIPTION OF SERVICE, CONT.

3.1 Product Descriptions Generally, cont.

3.1.1 Intermedia Facilities-Based Services, cont.

3.1,1.C Optional Business Features, cont.

j.nic

ISSUED: September 13, 1999

Moore Schedule 8B

Issued by:

Direct Inward Dial {DID) Service, cont.

for each DID equipped trunk or trunk group, or DID-equipped
channel or group. The Company reserves the right to limit the
amount of DID numbers constituting a block of telephone numbers
in & group. Blocks of number groups will be determined at the sole
discretion of the Company’s resources. In addition, the Company
reserves the right to review vacant DID statioms or stations not in
use to determine efficient telephone number utilization. Should
the Company determine, based on its own discretion, that there is
inefficient number utjilizaticn, the Company may reassign the DID
numbers.

The Customer has no property rights to the telephone number or
any other call rurber destimation associated with DID service
furnished by the Company, and no right to the continuance of
service through any particular end office. The Company reserves
the right to change such numbers, or the end office designation
agsociated with such numbers, cr both, assigned to the Customer,
whenever the company deems it necessary to do so in the conduct
of its business.

seriee BLbuble
RECD SEF 13 1909

%Mﬁ'i.’%‘é'mp#.?.“ﬁon

¥ 0T 13 1999

EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Director

Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309 mo139903
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INTERMEDIA COMMUNICATICNS INC. P.S.C.MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL, PAGE NO. 42
RICEIVED
SECTION 3 - DESCRIPTION QF SERVICE, CONT.
3.1 Product Descriptions Generally, cont. OCT 14 w97
3.1.1.D Equal Access PubiG Bgl"vsﬁ‘."‘eﬁét;inﬂkh

Customers can access the services of other providers
which wutilize the Company's Access Services under the
Company’'s Access and Interconnection Tariff. Customers
may presubscribe to another provider’s interLATA or
intralATA services in order to originate interLATA and
intralLATA calls on a 1+ basis or to receive B00 service
from such provider, or may access other providers’
intralATA and interLATA services on an ad hoc basis by
dialing the provider’'s Carrier Identification Code. The
Customer is solely liable for charges assessed by other
providers for their services.

ISSUED: October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

I Tampa, Florida 33619-1309 riLk.

DEC 1 94
97 -é_‘% A
<0 edel celee g, o
Moore Schedule 8B 204



INTERMEDIA COMMUNICATIONS INC. P.S.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT. N : Pu \I
Qawgggwg‘ Sl ﬂIPtSH o

3.1 Product Descriptions Generally, coat.
T e 1"4%‘,)
3.1.1 Intermedia Facilities-Based Services, cont. ){E(:‘ ) ‘
]
3.1.1.E Unified Voice Services l

Upified Voice Services are offered only in conjunction with Intermedia‘s long
distance services. Unified Voice Service arrangements comsisting of fewer than
eight (B) lines or trunks, or combinaticn thereof, per customer location are not
available. Feature Packages A and B, as well as individual features, identified
herein are available with Unified Voice Services.

1 Business Line Service

Business Line Service is a two-wire, two-way, analog telephone service
that uses loop start signaling. Each line is assigned a unique directory
number. This service can be used for single limes, multiple line service,
key system lines, fzx lines, cor modem lines.

2. CO Trunk Service

€0 Trunk Service is a two-wire, two-way, analeg telephone gervice that
uses loop start or ground start signaling. C0 Trunks are used to cornect
the line side of the Intermedia switch to the customer’s PBX, Key System,
or other compatible equipment. Each trunk is assigned a unique directory
number.

Lines aad trurnks may be combined to satisfy the 8 line/trunk regquirement
provided that the Customer’s CPE can accommodate delivery of the line
and trunk combination via a single high capacity facility.

Seli8zour Public

- laall ¥ ¥IIT
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ISSUED: March 17, 1999

Issued by: Steve Brown, Director, JUN 1 6 399
Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INC. : P. S5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.2

SECTION 3 - DESCRIPTION OF SERVICE, CONT. Miss ri Pu li
Sarvice ‘,omm?ssac-.n
3.1 Preduct Descriptions Generally, cont.

i Mak 7 1w
3.1.1 Intermedia Facilities-Based Services, cont. HFC wi ' af)
|

3.1.1.F Unified Voice Optional Features

1. Feature Descriptions

PRODUCT DESCRIPTION
Custom Calling Features Listed separately bhelow:

Call Waiting* Provides a signal to let customer know when somecne is
trying to reach the line the customer is currently using,

Cancel Call Waiting* Allows a customer to prevent, om a per-call basis, any
incoming calls from sending call-waiting signals to his/her
line, Incoming calls to the line are given normal husy
treatment.

Call Forwarding Provides the customer with the ability to rercute calls to
any valid telephone number (except intermational
. numbers) . The costs of the forwarded call are passed on to
the customer only if the call is apswered. A call can also
be forwarded to a selected teiephone number when the
customer’s line is busy or unsnswered.

Call Forwarding - Busy Line When the customer’s line is busy, this service automati-
tally routes incoming calls to Voice Mail Service or to
another number, including a long distance number.

Call Forwarding - Don't Answer Automatically routes an unanswered call after a specified
number of rings. The customer gpecifies the number of
rings when the service is ordered,

Call Forwarding - Remote Access Permits the "Call Forwarding-Universal” custemer to
activate, change, or deactivate call forwarding service
from any touch tone telephone,

Ring Again (Automatic Callback) Allows the customer encountering a busy signal to be
| notified when the called number becomes idle, and to be
: placed automatically in ring-again

Nervids H 4 ARGy

TIE_FF . viN < ik

DRI

*available only as part of a feature package.

ISSUED: March 17, 1599 Ty Ly
0% LR 7 o R

Issued by: Steve Brown, Director, JUN 16 1999

Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INC. P. S.C.MO.NO. 2
- . LOCAL EXCHANGE SERVICES TARIFF ' ORIGINAL PAGE NO. 42.3

SECTION 3 - DESCRIPTION OF SERVICE, CONT. issouri Publ
\ QBMGQ%’OI ﬂr‘n?ﬁ[uq)o-
3.1 Product Descriptions Generally, cent )
T e TR

3.1.1 Intermediz Facilities-Based Services, cont.
3.1.1.F Unified Voice Optional Features, cont.

1. Peature Descriptions, cont.

DPRODUCT DESCRIPTION

Blind Transfer Recall* Enables the customer to tramsfer a call to ancther party
without waiting for that party to answer. If the other party
does not answer the transferred call within a specific time-

out period, the line or trunk from which the call was
transferred rings back the customer.

i Call Park* Kllows the customer to park a call against his/her
directory number. The parked call can be retrieved from
any of the customer’s lines or trumks by first requesting the
Call Park Retrieve and then dialing the number of the
telephone numher against which the call was parked.

Call Hold+ Allows the customer to place one call on hold for any
. length of time.

Three Way Conferencex Gives the customer the ability to comnect a third persom to

a conversation at any time, regardless of which party
initiated the call.

Call Tramsfer Zngbles the customer to exit a three-way call, leaving the
other two parties in conversation.

Last Number Redial* Znables the customer to redial hig/her last called numbey.

Calling Name & Number Delivery Storeg and transmits the incoming name and telephone
nupber after the first ring for display in a customer-
provided display device.

. Calling Number Delivery Stores and transmits an incoming telephone number after

: the first ring to a customer-provided display device. (Can
either be displayed on an attachment to the custemer’s
telephone set or a Caller ID telephone.) Also stores

nurbers of incoming calls, with da_tgmmﬁ Publi
Sarvieo® L.ormrvinnir,
*hvailable cnly as part of a feature package. )
i -

. ISSUED: March 17,1999
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Issued by: Steve Brown, Directer, JUN 1 6 1999
Regqulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 M0138502
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. INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.NO, 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.4
- ri Pu
SECTION 3 - DESCRIPTION OF SERVICE, CONT.:‘arl\\/"i'oa TS ubliG..
il Product Descriptions Generally, cont.

RECT AL W

31.1.1 Intermedia Facilities-RBased Services, cont (|N)
3.1.1.F Unified Voice Optional Features, cont. l
L Feature Descriptions, cont.

PRODUCT DESCRIPTICN

Calling Number Delivery Blocking Selective Blocking - allows the customer to block
transmission of the originating telephone number on any
outgoing call before dialing a mumber.

Per Line Blocking - blocks transmission of the originmating
telephone number on any outgoing call, See Section 3.21
herein for detailed description and availability,

Distinctive Ring* Allows the customer to assign different ring cadences for
calls from within the customer group te distinguish them
from those from cutside the group.

Speed Calling (10 or 30 numbers) Provides the ability to program most frequently called
. mumbers for one- or two-digit dialing,
Staticn Controlled Conference C(all Allows the customer to establish a conference call

congisting of up to six participants without the assistance
of an attendamt.

Toll Denial/Restrictions Toll-restricted lines or trunks are either denied access to

long distance or are assigned toll-diversion which routes
the caller to an ‘attendant’ position.

*hvailable only as part of a feature package.

(N

M_lss%lri Publi
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ISSUED: March 17, 199%

Issued by: Steve Brown, Director, JUN 1 6 1999
Regulatory Analysis and Compliance
. 3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INC. P.§.C.MO.NO. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.5

SECTION 3 - DESCRIPTION OF SERVICE, CONT. | i Public

(33,!!’
er\nca l"'"’ﬂlsslt"r
3.1 Product Descriptions Generally, cont. ) - .
RFCT Mnk - 135

3.1.1 Intermedia Facilities-Based Services, cont. (iN)

3.1.1.F Unified Voice Opticmal Features, cont,

1. Feature Descriptions, cont.
PRODUCT DESCRIPTION
Directory Number Hunting Directs inward calls to the next defined trumk or line when

the called nunber is in use.

Call Pickup Allows a customer to answer incoming calls to another
line or trunk within the customer’s defined call pickup
group.

Group Intercom R feature that enables a customer to automatically dial a

member of a predesignated group by using abbreviated
dialing; e.g., a customer group with 100 wembers can dial
each other by dialing a two-digit number.

Uniform Call Distribution A system for distriburion of incoming calls on a first-inm,
first-out basis.

84

J n Public
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ISSUED: March 17, 1999 ~ EFFECTTIE T A Wy
Issued by: Steve Brown, Director, JUN 1 6 1999

Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-130% M015302
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.NO. 2

LOCAIL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NC., 42.6
SECTION 3 ~ DESCRIPTION OF SERVICE, ri Pu
¥, Missouri PRl
3.1 Product Descriptions Generally, cont. T ., -
SEOT MaL -
3%
3.1,1 Intermedia Facilities-Based Service, cont. (IN)
]

3.1.1.F Unified Voice Optional Features, cont.
2. Feature Packages
h. Feature Package A
Feature Package A consists of the following optional features:

Call Forwarding

Call Forwarding - Don’t Answer
Call Forwarding - Busy Line
fall Waiting

Call Hold

Three Way Conference

last Number Redial

Cancel Call Waiting

B, Feature Package B

Feature Package B consists of all of the features found in
Package &, plus the following features:

Ring Again (Automatic Callback)
Blind Transfer Recall
call Park
Distinctive Ring
Speed Calling (10 numbers)
: {N)

ri Pu ||
<Qerw Y eer e el o
f—-l} F,’ O ?;:‘:'_‘,.

ISSUED: March 17, 1999 EFFECFWEW

Issued by: Steve Brown, Director, JUN 1 6 ]999
Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.ND. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 42.7

SECTION 3 - DESCRIPTION OF SERVICE, CONT.. WII”BQI'" Publi
Service Q

e galaglh i jlen
3.1 Product Descriptions Generally, cont.
¥0D SEP 13
3.1.1 Intermedia Facilities-Based Services, cont. (ﬁc'n o 1 1999
3.1.1.G Single 7 Primary Rate Interface - Basic (M) (T
Single T Primary Rate Interface (PRI) - Basic Service is an ISDN-based end-to-end {T)

digital circuit that provides 23 64Kbps B and 1 §4Kbps D channel over a T1 at a
transmission speed of 1.472Mbps.

Customers purchase PM in a 23B+D channel confiquration for a fixed monthly fee.
A minutes of use charge may be applicable. Additional costs are incurred for DID
numbers, additional listings, and non-published numbers. A one time set-up fee also
applies. A one year contract is required and service is subject tc additional charges
in areas without Intermedia facilities.

For PRI applications which consist of predomimantly inbound data, see Sections (T)
3.1.1.B and/or 7.1. {T)

Various non-regulated services are offered with Intermedia's PRI service. These
services may involve additional charges. {M)

Qem ”%‘nmm?
@.9" T 14 1999

Material appearing on this page was previously located on Page 40.

ISSUED: September 13, 199% EFFECTIVE: October 13, 1939

Moore Schedule 8B

Issued by: Steven T. Brown, Semior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 336159-1309 mol9903
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INTERMEDIZA COMMUNICATIONS INC. P. 5. C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 43
CANCELS 15T REVISED PAGE NO. 43

souri Public
SECTION 3 - DESCRIPTION OF SERVICE, CONT. |, Ga L.amrias:

3.1  Product Descriptions GCenerally, cont. ‘{t{:'r' TR P st

3.1.2 Intermedia Reseold Services

Intermedia’s Resold Services are offered for local calling using
the resold services of the ILEC.

Intermedia resells business and residential lines and optional
services of the ILEC.

Resold features associated with rescld local exchange service
will be priced according t¢ the rates established for such
featureg in the wunderiying carrier’'s effective intrastate
tariffs. The rates for specific resold services are set forth in
Section 4 - Rates.

If a Subscriber’s service changes from business service to
residential service, the telephone number will normally be
changed. Reference of calls will not normally be provided
regardless of how long existing directories will remain in effect.
Changes from residential to business service may be made without
change in telephone number, if the subscriber so desires.

Missouri i
Sgourt Publi

B H A o

ISSUED : OQctober 13, 1998 EFFECTIVE: _

Issued by: Steve Brown, Director,
Regulatory Analysis and Compliance NOV 14%
3625 Queen Palm Drive
Tampa, Florida 33619-1309

Moore Schedule 8B 212



INTERMEDIA COMMUNICATIONS INC. P. 5. C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 44

SECTION 3 - DESCRIPTION OF SERVICE, CONT. gz(ElVEB

3.1 Product Descriptions Generally, cont. OCT 14 1897
(Reserved for Future Use) WSS
“ubio Service Cormmio..

ISSUED : October 14, 1897 EFFECTIVE: W

Issued by: Michael A. Viren, 8r. Vice President, Strategic
Planning, Regulatory and Industry Relations g iILEv
3625 Queen Palm Drive

Tampa, Florida 33619-1309 ¢ 3192{
17 4k e
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 45
ﬂ“,!* fﬁlv ED
SECTION 3 - DESCRIPTION OF SERVICE, CONT.
, OCT 4 1997
3.1 Product Descriptions Generally, cont. o
WSS OL <t
{Reserved for Future Use) b Service Commio..
|
ISSUED: October 14, 1897 EFFECTIVE:
DEC 1¢ ¥
Issued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations .
3625 Queen Palm Drive crLEY
‘ . Tampa, Florida 33619-1309
| | ‘3‘@’1
97

At ¥ i
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INTERMEDIA COMMUNICATIONS INC. P. 8. C. MO, ND. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 46

”~
SECTICN 3 - DESCRIPTION OF SERVICE, CONT. TF: ﬁ.f:. E Iv E B
3.1 Product Descriptions Generally, cont. LT i4 1591
(Reserved for Future Use) IS SUIL
Pubic Service Cunmi.

ISSUED : October 14, 1997 EFFECTIVE: 1__*
DEC 12
Issued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive rtLEV

Tampa, Florida 33619-1309%
L1 \%92
cn&!?c-f ‘,": -‘b.
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MD. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 47

SECTION 3 - DESCRIPTION OF SERVICE, CONT. . R { c E I v E D

3.1 Product Descriptions Generally, cont. OCT 14 1397
{(Reserved for future Use) SHISSOL.
Pubhc Service Cornmas..

‘ ISSUED : October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relationsg riLk
. 31625 Queen Palm Drive w
Tampa, Florida 33619-1309 > 2 199{
\ )7 -264
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. INTERMEDIA COMMUNICATIONS INC. P. §. €. MO. NO, 2

LOCAL EXCHANGE SERVICES TARIFF . ORIGINAL PAGE NO. 48

o
SECTION 3 - DESCRIPTICN OF SERVICE, CONT. ."Q & c E lv E D
3.1 Preoduct Descriptions Generally, cont, uCcT l4 1997
{Reserved for Future Use) lfll!:.!SUL' <
Pubiio Service Commus..

ISSUED : October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
. 3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS INC. P. §. C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 49

ISSUED

SECTION 3 - DESCRIPTION OF SERVICE, CONT,

Caller ID Language

Line blocking for the delivery of the calling name and/or
number 1is available wupon request, at no charge, to the
following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted
including those at the residence of employees/volunteers,
where an executive officer of the agency registers with the
telephone company a need for blocking: (a) private, nonprofit,
tax-exempt, domestic vioclence intervention agencies and (b)
federal, state and local law enforcement agencies. Line
blocking customers can unblock their c¢alling name and/or
number information on a per call basis, at no charge, by
dialing an access code (*82 on their Touch-Tone pad or 1182
from a rotary phone) immediately prior to placing a call.

A customer may prevent the delivery of their c¢alling name
and/or number to the called party by dialing an access code
{*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will
activate per call blocking, which is available at no charge.

If the calling party activates blocking, the name and/or
number will not be transmitted across the line to the called
party. Instead, Caller ID customers will receive an anonymous
indicator. This anonymous indicator notifies the Caller 1ID
customer that the calling party has elected to block the
delivery of their name and telephone.

The Company shall not be 1liable for any claims for damages
caused or c¢laimed to have been caused, directly, by the
transmission to a Caller ID customer of a name or telephcone
number which the calling party of the Caller ID customer finds
erroneous, offensive, embarrassing, or misleading for any
reason, including but not limited to the way in which the
calling party’'s name has been abbreviated.

Telephone CPN information transmitted wvia Caller ID is
intended solely for the uge of the Caller ID subscriber.
Resale of this information is prohibited by this tariff.

October 14, 1997 EFFECTIVE:

L-u-un.-i..—' 117 i ——

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

Tampa, Florida 33619-1309
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. INTERMEDIA COMMUNICATIONS INC. P.S.C.MONO. 2
LOCAL EXCHANGE SERVICES TARIFF JND REVISED PAGE NO. 50

CANCELS 1ST REVISED PAGE NO. 50

Vt:::%::‘; T T
SECTION 3 - DESCRIPTION OF SERVICE, CONT, ‘i-‘."’-;ie_:m ommngm‘pn

33 Lecal Service Areas REONDEC 22 15359

Intermedia Communications Inc. provides local exchange and basic local exchange
telecommnications service in the following exchanges currently served by Southwestern Bell
Telephane. The geographic area in which service is to be offered follows the exchange boundaries and
is no smaller than an exchange. Intemedia concurs in Southwestern Bell's local calling scopes that
apply to the specified exchanges.

3.3.1 Reserved for Future Use] (T)
1.3.2 The St. Louis Metropolitan Exchange and the exchanges in following zomes: {7y
Zone 1 Zone 2 Zone 3 Zone 4
Ferguson Bridgeten Manchester Harvester
Ladug Creve Cosur Chesterfield
Mehiville Flonssant St. Charles
Overland Kirkwood Fenton
RivervView Ogkville Valley Park
Sappington Spanish Lake
Webster Groves
. 3.3.3 Optional Metropolitan Calling Area (MCA) Service 1]
3.3.3.2 Service Description (W)

1. Metropolitan Calling Area (MCA) Service is available in St. Louis MCA.

2. In selected exchanges, MCA service is an optional service which provides the
gubscriber with an optional local calling area which includes the respective
Metropolitar Exchange and certain customers in other exchanges where MCA
service is also available, as described in the section below.

1. In each MCh, exchanges and Metropolitan Exchange Zones are grouped into

different MCA rate classifications. In the St. Louis MCA, exchanges where
Optional MCA Service is available are classified as MCh-3, MCA-4, or MCA-5. {N)

ISSUED. December 22, 1999 EFFECTIVE: »

issued Dy Scott A. Sapperstein, Semier Policy Counsel
Regqulatory Analysis and Compliance
3625 Queen Palm Drive

. Tampa, Florids 33619-1309
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INTERMEDIA COMMUNICATIONS INC.

P.5.C_MO.NO.
LOCAL EXCHANGE SERVICES TARIFF 5.C-M0.N0. 2

ORIGINAL PAGE NO. 50.1

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

Mpmsauni rupic,
3.3 Local Service Areas, cont. B ] amm?gﬁo%).

3.3.3 Optional Metropolitan Calling Avea (MCA) Service, comt. RMMDEC 22 153 ;
i

3.3.3.B Availability of Service
1. 8t. Louis MCA

3. The Scuthwestern Bell Telephone Company MCA-3 exchanges where
Optional MCB service is available are Portage Des Sioux, St, Charles,
Chesterfield, Manchester, Valley Park, Femton, Maxville and Imperial.

b. The gouthwestern Bell Telephone Company MCA-4 exchanges where
Optional MCA service is available are: Harvester, Pond, Eureka, High
Ridge, Antonia and Herculaneum/Pevely.

t. The Scuthwestern Bell Telephone Company MCA-5 exchanges where
Optional MCA service is available are: Gray Summit, Pacific, Cedar Hill,
Ware, Hillsboro, Festus/Crystal City, and DeSoto.

3.3.3.C Calling Scope
1. Service Areas
a. St. Louis MCA

The total service area for the S, Louis MCA iz comprised of the following
six groups of zones and exchanges:

1. Southwestern Bell’s St. louis Metropolitan Exchange, including the
Principal Zone; the MCA-1 Zomes of Fergusou Ladue, Mehlville,
Overland Riverview, Sappington and Webster Groves; and the
MCA-2 Zomes of Bridgeton, Creve Coeur, Florissant, Kirkwood,
Ogkville and Spanish Lake.

I, MCA-3 includes the following Southwestern Bell‘s exchanges of
Portage Des Sioux St. Charles, Chesterfield, Manchester, Valley
Park Penton, Maxville and Imperial; and Qrchard Farm Telephome
Company’s exchange of Orchard Farm,
Vosshe e o {N)
Lo rvIoe Tiar ~AIeRion

-

SLED fihe 22 2000

ISSUED: December 22,1939 EFrecTive

Issued by: Scott A. Sapperstein, Semior Policy Counsel JAN 2 2 2000
Requlatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 3261%-1309
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INTERMEDIA COMMUNICATIONS INC.

P.5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 50.2

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.3 Local Service Areas, cont. quﬂiaﬁﬁ

3.3.3 Opticnal Metropolitan Calling Area (MCA) Service, cont, Ern DEC 9 ? oo
- + LI P Pl

B

3.3.3.C Calling Scope, cont,
1. Service Rreas, cont.
a. St. Louis MCA, cont.

I1L. MCA-4 includes the following: southwestern Bell’s exchanges of
Harvester, Pond, Bureka, High Ridge, Antonia and
Hercuhmeum/Pevely and GTE Midwest Incorporated’s (GTEs)
exchanges of St. Peters, 9'Fallon and Dardenne.

v, MCA-5 includes the following: Southwestern Bell's exchanges of
Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal
City and DeSoto; and GTE's exchanges of Winfield, Troy, 0ld
Monroe, Moscow Mills, Wentzville, Fonstell, NewMelle, Defiance
and Augusta.

2. Optional MCA Calling Scopes
a. St. Louis MCA-3 Calling Scope

The calling scope for MCA subscribers in MCA-3 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,
and MCA subscribers in MCA-4 and MCA-5 exchanges.

b. §t. Louis MCA-4 Calling Scope

The calling scope for MCA subscribers in MCA-4 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

c. St. Louis MCA-5 Calling Scope

The calling scope for MCA subscribers in MCA-5 exchanges includes all
customers in the Metropolitan Exchenge, all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-3 exchanges.

. L a'é'lzai‘)

TSSUED: December 22, 1999 — errecive: NI

Issued by: Scott A. Sapperstein, Senior Pelicy Counsel
Regulatory Znalysia and Compliance
3625 Queen Palm Drive

‘Tampa, Florida 33619-130%
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 50.3

SECTION 3 - DESCRIPTION OF SERVICE, CON:‘I'.

1] l‘ il ‘.-;;'.
o PADE: &fer-\mr:m' =
1.3 local Service Areas, cont. i

FL T Y

n f
3.3.3 Optional Metropolitan Calling Area (MCR) Service, cont. R-PmDEC 2 2 % o

3.3.2.D Regulations

1. Unless otherwise specified in these regulations, MCR is offered to all classes and
grades of buginess customers located in an MCA exchange. MCA service is also
available in comjunction with Foreign Exchange Service in an MCA exchange.

1. In situations where mltiple access lines share the same working telephone
nurber, if one such line subscribes to MCA gervice, then all lines must subscribe
to MCR service.

3. In situations where a hunting arrangement between access lines is provided by the
Telephone Company, no MCA line may be configured to hunt to a non-MCA
line,

4. Rate Applicaticn
a. The MCA wonthly rates specified herein, apply on a per-line basis.

b, Optional MCA retes and charces apply in addition to all other rates and
charges paid by the customer for other services of the Telephone Company.

V“‘ N amm (N)
Qe‘-!.vluw ! ‘:?:‘-"‘.l"\ algio:'}
<t AN 22w
1SSUED: December 22, 1999 —trreerve ST

Issued by: Scott A. Sapperstein, Semior Policy Counsel JAN 22 7000
Requlatory Analysis and Compliance
1625 Queen Palm Drive

Tampa, Florida 3361%-1309
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INTERMEDIA COMMUNICATIONS INC. . P. S5.C.MO.NO. 2
LOCAI EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 51

CANCELS IN.
- a8 LormMmmiasion
SECTION 3 - DESCRIPTION OF SERVICE, CONTSX.
.-.r 1 ’
3.4 Directory Listings REG’D > F A 3 1999

For each Customer of Intermedia's Exchange Access Service(s), the Company shall arrange for the (T)
listing of the Customerfs main billing telephcne mumber in the directorylies) published by the dominant
Local Exchange Carrier in the area at no additiomal charge. At a Customer’s option, the Compamy will
arrange for additiomal listings. See Section 4.3.4.C for the rates for additional directory listings.

3.5 Qperator-Assisted Services

Operator-assisted services are provided to Business and Residential Customers on a presubscribed
basis. Services are also provided to Customers and Users of exchange access lines which are
presubscribed to the Company's interexchange outbound calling services. Various billing arrangements

are available with Intermedia‘s operator-assisted service including Calling Card, Commercial Credit (T)
Cart Collect, Person-to-Person and Third Party. Charges apply as stated in Section 4, as well as per

call operator charges.

cajBsqur Fublie
Q\&b "7 191999

ISSUED: September 13, 199% EFFECTIVE: Octcher 13, 1999
Issued by: Steven T. Brown, Senior Director
. Regqulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol99Q3
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MO.NO. 2
LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NOQ. 52

CRNCELS ORIGINAL PAGE NO. 52

| 8scU Publl
SECTION 3 - DESCRIPTION OF SERVICE oggmlce gmm?seﬁor

3.5 Cperator-Assisted Services, cont. FEUD S,E_[J‘ 1 3 1999

3.5.1 Operator Dialed Surcharge

This surcharge applies to Operator Station and Person-to-Person rated calls when the Customer
has the capability of dialing all the digits necessary to complete a call, but elects to dial only
the appropriate operator code and requests the operator to dial the called station. The
surcharge does nat apply to:

1 calls where a Customer canmot otherwise dial the call dve to defective equipment or
trouble on the Intemmedia network and 53]
2) Calls in which a Company operator places a call for a calling party who is identified

as being handicapped and unable to dial the call because of his/her handicap.
The Operater Dialed Surcharge applies in addition to any other applicable operator charges.
3.5.2 Busy Line Verify and Line Interrupt Service
Upon request of a calling party, the Company will verify a busy condition on a called line.

The operator will determine whether the line is clear or in use and report its status to the

calling party. The operator will imterrupt the call on the called line emly if the calling party
indicates an emergency and requests interruptiocn.
A charge will apply when:

L. The operator verifies that the lime is busy with a call in progress;

QQMESHIMP#EL on
¢ 00T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: Octcober 13, 1999
Issued by: Steven T. Brown, Senior Director
. Requlatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol%903
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. INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE No. 53
SLLAEIVEWR

SECTION 3 - DESCRIPTION OF SERVICE, CONT. ocT 14 ]997

3.5 Operator-Assisted Services, cont. MISSOUR

: Bervice Commus... ..

3.5.2 Busy Line Verify and Line Interrupt Service, cont.}®, cont.

2. The operator verifies that the line 1is available
for incoming calls; or

3. The operator verifies that the called number is
busy with a c¢all in progress and the customer
requests interruption. The operator will then
interrupt the call, advising the called party of
the name of the calling party. One charge will
apply for both wverification and interruption.

No charge will apply when:

1, The calling party advises that the call is to or
from an official public emergency agency; or

2. Under conditions other than the three stated above.
. Bugy Verification and Interrupt service is furnished
where and to the extent that facilities permit. The

Customer shall indemnify and hold the Company harmless
against all claims that may arise from either party to
the interrupted call or any person.

3.6 Directory Assistance

Customers and users of the Company's business and residential
calling services ({excluding Toll Free services) may obtain
-directory assistance in determining telephone numbers within
the state by calling the Directory Assistance operator.

ISSUED: October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, 8r. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive

| Tampa, Florida 33619-1309
Moore Schedule 8B 225



LOCAL EXCHANGE SERVICES TARIFF 1ST REVISED PAGE NO. 54

INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2
. CANCELS ORIGINAL PAGE NO. 54

SECTION 3 - DESCRIPTION OF SERVICE, CONMT. - Pu |l
soMizsqurl PURliS
3.6 Directory Assistance cont. . . - .-
RECE Mas 1
Call allowances are as stated below
1. Buziness customers using divectory assistance will receive tem {10} free calls per line or PBRX
trunk line per momth.
{D)
(D)

FIEFP o e aey

1SSUED: March 17, 1999 EFFECTIINrpieibiow-——-

Issued by Steve Brown, Director, JUN 1
Regulatory Analysis and Compliance 161993
3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINALM -

SECTION 3 - DESCRIPTION OF SERVICE, CONT..O{:T 141997

3.6 Directory Assistance, cont. MISSOURS
A credit will be given for calls to Directorymm ai!gﬂ‘ '
1. The Customer experiences poor transmission or is
cut-o0ff during the call,
2. The Customer is given an incorrect telephone
number, or
3. The Customer inadvertently misdials an incorrect

Directory Assistance NPA.

To receive a credit, the customer must notify the Company
operator or Business Qffice of the problem experienced.

Exemptions

1. Regidential Customers are exempt from Directory
Assistance charges.

2. The single-line main telephone exchange line of a
handicapped wuser, as defined by the Federal
Register, Vol. 35 #126, which has been registered
with the Company will be exempt from Directory
Aggistance charges.

3. Directory Agsistance attempts to telephone numbers
which are non-listed or non-listed and non-
published are exempt from being charged a Directory
Assistance charge (gsee Section 4.3.4), and shall
not be included in the ten call allowance.

ISSUED: October 14, 1997 EFFECTIVE: Ny
DEC 12 o9
Issued by: Michael A. Viren, 8r. Vice President, Strategicc piLEJ
Planning, Regulatory and Industry Relations

3625 Queen Palm Drive i EB‘
Tampa, Florida 33619-1309 g 'T
st u' t'l'r .rln b
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INTERMEDIA COMMUNICATIONS INC.

P.8.C.MO.NO, 2
LOCARL BXCHANGE SERVICES TARIFF

3RD REVISED PAGE NO. 56
CANCELS 2ND REVISED PAGE NO. 56

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

T e e

3.7 [Reserved for Future Use] g,,i\.‘,\‘oﬁ"&wr%héib: (D)
EenDEC 28 1557
{D}

1.8 Frame Relay Services

The transport of data, voice and video using Frame Relay technology. This service includes the

routing of Frame Relay, the FRADing polled protocols, transport of asynchronous and X.25
protocols. This service is available On-Net or Extended.

Wi 14 € e
e R Y (S et . T e e

degY ney DA
b iAM S NN

ISSUED: December 22, 1999 EFFECTIVE:“

Issued by: Scott A. Sappersteim, Senior Policy Counsel JAN 22 2000
Requiatory Anzlysis and Compliance :
1625 Queen Palm Drive

"Tampa, Florida 33619-130%
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LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 57

INTERMEDIZ COMMUNICATIONS INC. P. 5, C. MD. NO. 2
\ . CANCELS ORIGINAL PAGE NO. 57
|

SECTION 4 - RATES JUN 2 8]998
4.1 General
0. PUBIJSSEHVICE COMII
Installation and monthly recurring charges apply to
! Company’'s 1local exchange services, Usage charges apply as (T)

indicated herein on a service-by-service basis. In addition
to any applicable usage charges, per-call operator service

charges will apply for operator-assgisted calling, (™

FILED
JUL 22 1998

Public Sgtlwsgopyo%mission

ISSUED: June 22, 1598 EFFECTIVE: July 22, 1998

Issued by: Steve Brown, Director,

Regulatory Analysis and Compliance
. 3625 Queen Palm Drive
Tampa, Florida 33619-1309
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INTERMEDIA COMMUNICATIONS 1INC.
LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

4.2 Intermedia Facilities-Based Services

4.2.1 single T Private Branch Exchange (PBX) Service

P.S.C.MO.¥O. 2
2ND REVISED PAGE NO. 58
CANCELS 18T REVISED PAGE NO. 58

cotlissuil Db

R0 SEP 131999

Monthly Recurring (SWB Areas)

Digital PBX Service $195+$20/Channe]

Analog PBX Service $395+$20/Channel

Nenrecurring Digital Analog

Installation 12 month term $5q00 $1000

(per T-1) 24 wmonth term $250 $ 500
36 month temm 5128 $ 250
48 month term $0 $0

4.2.2 ISDN Primary Rate Imterface (PRI} Service

A.

Collocated PRI

Non-Recurring

Charge
PRI's 1-10, per PRI $308
PRI’s 11-50, per PRI $250
PRI's 50, per PRI §150

On-Net PRI

Non-Recurring

Monthly Recurring
Charge
$£51
$460
3425

Monthly Recurring

Charge Charge
PRI's 1-19, per PRI $400 $57
PRI's 11-54, per PRI $300 $490
PRI's >50, per PRI $200 $430

Material previously located on this page now appears on Pages 58.0.2, 58,3 and 98.

ISSUED: September 13, 199%

Issued by:

Moore Schedulée 8B

(N) (M)

Ny (M)

seraS W W Son

R e
Q\J’ 1T 131999

EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Director
Regulatory Aralysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33613-1309 mo19903
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INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHRNGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

4.2 Intermedia Facilities-Baged Services, cont.

4.2.2 ISDN Primary Rate Interface (PRI) Service cont.

C.

Cff-Net PRI
Non-Recurring
Charge
PRI's 1-10, per PRI $500
PRI's 11-50, per PRI '$400
PRI's »50, per PRI 5250

Virtual FX PRI Service

Non-kecurring

Charge
Pirst FRI's $300
Additional PRI‘s $ 35

PRI Network Access NFAS Arrangement
Non-Recurring
Chaﬁge
Per Arrangements 37
Dial Line Service
Non-Recurring

Chaﬁ?e
Per Dial Lime $3

ISSUED: September 13, 1999

Moore Schedule 8B

Tasued by:

P.s.C.MO.NO. 2
ORIGINAL PAGE NO. 58.0.1

Qam%gnﬁ%?s"s or

RECD SEP 13 1999y,
!

Monthly Recurring

Charge
$8

$750
$720

Monthly Recurring
Charge
275
$ 40

Monthly Recurring
Charge
513

Montkly Recurring

Charge
$25

(N)

< Missqunt Puplic
(\}" ACT 13 1999

I~

EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Director

Requlatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309

mol9503
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INTERMEDIA COMMUNICATIONS INC. P.S.C.MO.NO. 2
. LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 58.0.2

SECTION 4 - RATES, CONT.

%M&"?E’fmpr%ﬂﬁom,

4.2 Intermedia Facilities-Based Services
4.2.3 Optional Business Features - Intermedia Facilities R[-(\:n g{' F 1 3 1999;
Nonrecurring Monthly Charge

Initial Block (20 DID Nos.) $500 $4.00
Additional Blocks {20 DID Nos.) 315 $4.00

4.2.4 PIC Change Charge
Per Standard, Key Line or Trumk 510,00 per request
25 Pair Termination Blocks 565.9¢ per request (M)

Sawfga-%lc:‘mpgmﬁon
¢ T 13 1999

Material appearing on this page was previously located on Page 58.

ISSUED: September 13, 199% EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive .
Tampa, Florida 33619-1309 mol9s03

Moore Schedule 8B 232



INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NC. 2
. LOCAL, EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 58.1

Missouri Public

SECTION 4 - RATES, CONT. Qanvice Coromiagic
4.2 Intermedia Facilities-Based Services '{Ff‘: itk lk?m
4.2.5 Unified Voice Services |

TRUNK RATE
Central Office Trumk {loop start) $36.00
Central Office Trunk (grourd start) $41.00
LINE
Business Line 8-50 $24.00
Business Line 51+ $23.00
Business Line B-50 w/Feature Package A $51.00
Business Line 51+ w/Feature Package A $50.00
Business Line 8-50 w/Peature Package B $65.25
Business Line 51+ w/Feature Package B $64.25
Business Line §-50 Fax/Modem $24.00
Buginess Line 51+ Fax/Mcdem $23.00
CPTIONAL FEATURES

. Rirg Again (Automatic Callback)* $3.50
Call Porwarding $3.50
Call Forwarding - Don’'t Answer $3.25
Call Forwarding - Busy Line $3.25
Call Forwarding - Remote Access $3.00
Calling Name and Number Delivery* $10.00
Calling Number Delivery* $£10.00
Speed Calling (10 or 30 Numbers}* $5.00
Station Controlled Conference Call+ $4.00
Toll Denial/Restricticns $3.25
Directory Number Hunting (Circular) $5.00
Universal Call Distribution $2.50
Call Pickup $2.50
Group Intercom $325

(§)

-ss . . '
Qorh\ai.oe rﬂvﬁﬁﬂ{sw
* Not available in comnection with Central Office Trunks. ,_l, F!"'
TS Cip < oG

ISSUED: March 17, 1999 EFFECTT e BN, T
Issued by: Steve Brown, Director, JUN 1 6 1999
Regulatory BAnalysis and Compliance
. 3625 Queen Palm Drive
Tampa, Florida 33619-1309 M019902

Moore Schedule 8B 233



INTERMEDIA COMMUNICATIONS INC. . P.5.C.MO.ND. 2
. LOCAL. EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 58.2

SECTION 4 - RATES, CONT. H 2 :
Mis
Sary 339"2-!3 ﬁ‘%ﬂﬁm

: ™)
RECT: mak e

£.2 Intermedia Facilities-Based Services

4.2.5 Unified Voice Services, cont.

ADDITIONAL CHARGES RATE
{0 Trunk Instillation $35.00
Business Line Installation, each $35.00
2dditiorel Directory listing £245

(W)

Y Al=s)
FH FT el J 1Gegi

ISSUED: March 17, 1999

Issued by: Steve Brawn, Director,

Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33615-1309 M019%02

Moore Schedule 8B 234



INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHANGE SERVICES TARIFF

4.2 Intermedia Facilities-Based Services, cont.

4.2.6 Single T Primary Rate Interface (PRI)-Basic Service

SECTIQON 4 -~ RATES, CONT.

Monthly Recurring

Nonrecurring
Ingtallation 12 month term
(per PRI) 24 month term

36 month termm
43 month term

(SWB_Areas)

8675

$500
$250
$125
50

P.5.C.MO.NO. 2
ORIGINAL PAGE NWO. ©58.3

%%‘ljm &ﬂmp#\ s:.'s or

RECD SEP 19 1999 ;‘M’

(M)

Material appearing on this page was previously located on Page 58.

ISSUED: September 13, 1353

Moore Schedule 8B

Isaued by: Steven T. Brown, Senior Director

5 .

EFFECTIVE: October 13, 18399

Regulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309

mol9sd3
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P. 5.C.MO.NO. 2
15T REVISED PAGE NO. 53

. INTERMEDIA COMMUNICATIONS INC.
CANCELS CRIGINAL PAGE NO. 58

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services qawgg%lgmeuﬁ?slmn
Rezerved for future uge.
RECN SEP 13 1999

sarIes BELEWRIS.
G5 06T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: Qctober 13, 1939

Issued by: Steven T. Brown, Senior Director
. Regulatory Analysis and Compliance
3625 Queen Pzlm Drive
Tampa, Florida 33519-1309 mol9303

Moore Schedule 8B 236



INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHANGE SERVICES TARIFF

4.3 Intermedia Kegsold Services, cont.

P.5.C.MO.NO. 2
2ND REVISED PAGE NO. 60
CANCELS 18T REVISED PAGE NO. 60

1 Publi
scrion ¢ - mamEs, covr. o NSSQUAPUDIG

43.1 Resold Exchange Access Lines

ISSUED: September 13, 1999

Moore Schedule 8B

The Company concurs in the rules and requlations applying to and governing Basic Lecal
Bxchange telephone service (hereinafter referred to as Exchange Access Lines service) as set
forth in the Southwestern Bell Telephone Company Local Exchange and General Exchange
tariffs on file with and approved by the Public Service Commission of the State of Missouri,
and in any amendments thereto as authorized by the Missouri Public Service Commission or
applicable law, The Company does not concur in the rates and specific footnotes of
Southwestern Bell Telephone Company for Exchange Access Line telephope services. Rates
and specific footnotes for these services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any

and such time as its appears that such cancellation is in the best interest of the Company and/or
its customers.

4.3.1.A Main Service

£.3.1.A1 Business Rates and Charges
Group Line Charge
D-MCA-1 35.00
D-MCA-2 36.9%

Sewiggqygkpr%?iﬁnn
oF 067 13 1999

\/\

EFFECTIVE: October 13, 19598

Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3525 Queen Palm Drive
Tampa, Florida 33619-1309 mol19903

RECT) SFP 13 1999
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LOCAL, EXCHANGE SERVICES TARIFF 2ND REVISED BAGE NO. 61

CANCELS 15T REVISED PAGE NO. 61

SECTICN 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. saw&wmpum?slﬁo ICD
4.3.1 Resold Exchange Access Lines, cont. )
RECD SEF 13 1999

4.3.1.A Main Service, cont.

4.3,1.81 [Reserved for Future Use}
NMissqur Lupig
Sarvice Coammiasion
&
< rT 11
A 0T 13 1999
~
ISSUED: September 13, 1959 EFFECTIVE: October 13, 1999
. Issued by: Steven T. Brown, Senior Director
Regulatory Analysis amd Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 me19903

Moore Schedule 8B 238



INTERMEDIA COMMUNICATIONS INC. B.5.C. MD. WO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 62

CANCELS 18T REVISED PAGE NO. 62
SECTION 4 - RATES, CONT.

Intermedia Rescld Services, cont.

(T}
Misaqur! Publig .
4.3.1 Resold Exchange Access Lines, cont. Serviown -

4.3.1.3 Main Service, cont, RFG'D QFP 13 1999

4,3.2.3.2 [Reserved for Future Use]
‘uqyrl fi
Sarvice Commiasiaon
- E}f S
/\9" '”'. .La 1999
L(‘a
ISSUED: September 13, 1959 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director

Regulatery Amalysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 ma19903

Moore Schedule 8B 239



LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 63
CANCELS 15T REVISED PAGE NO. 63

. INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2

SECTION 4 - RATES, CONT.

4.3 Intermedia Rescld Services. cont.

1)
ssqur! Publia
43.1 Resold Exchange Access Lines, cont. SBMIM Clmrh?sa an

4.3.1.2 Main Service, cont. ‘ Rﬂm ql: P 1 3 1999

4.3.1.0.2 (Reserved for Future Use]
“ ‘sacem Pubii
QFJM.GG 0mm?s§clr‘
3;
-~ .T =
& T 191999
~
ISSUED: September 13, 1939 EFFECTIVE: October 13, 1999
. Issued by: Steven T. Brown, Semior Directar
Regqulatory Analysis and Compliance

3625 Queen Palm Drive
| ) Tampa, Florida 33619-1309 me19903

Moore Schedule 8B 240



INTERMEDIA COMMUNICATIONS INC. . P.8.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 64
: CANCELS 18T REVISED PAGE NO. 64

SECTION 4 - RATES, CONT.

4.3 Intermedia Rescld Services, cont. qaﬂmmpg'\ﬁiaclﬂﬂ (T

4.3.1  Resold Exchange Access Lines, cont.
RECT SFP 13 1999

4.3.1.5 Main Service, cont.
4.3.1.A.3 Service and Equipment Charges

L Charge to install main service
access lina, per access line

First line 52.25
Additional line 16 .65
2. Charge to change telephone number

per access line

First line 12.25
3 Charge to change class or service, per

access line _ 12.25
4. Charge to establish or rearrange

kunting sequence, per access line 12.25
5. Premises Work Charge

First 15 Minutes 39.50

Additional 15 Minutes 14.25

. Mysacun Pupilg

7 00T 131999

4
ISSUED: September 13, 139%9 EFFECTIVE: October 13, 1333
Igsued by: Steven T. Brown, Senior Director

Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mel9903

Moore Schedule 8B 241



. INTERMEDIA COMMUNICATIONS INC. ‘ b.5.C. MO. NO. 2
LOCAL, EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 65
CANCELS 18T REVISED PAGE NO. 65

SECTION 4 - RATES; CONT.
43 Intermedia Resold Services, cont. &wg%’gmpfgmﬁom
4.3.1 Resold Exchange Access Lines, cont. RECD SEF 13 1999
4.3.1.2 Main Service, cont,

4.3.1.A.3 [Reserved for Future Use]

s VeI MR Sior

‘ < 0T 13 1999
4

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

. Issued by: " Steven T. Brown, Senior Directer
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mo19903

Moore Schedule 8B 242



INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF

4.3 Intermedia Resold Services, cont.
4,3.1 Resold Exchange Access Lines, cont.

4.3.1.2 Main Service, cont.

2ND REVISED PBGE NO. 66
CANCELS 1ST REVISED PAGE NO. 66

SECTION 4 - RATES, CONT.

(T)

QBMWMP#\?AL o
RECD SEP 13 1999

4.3,1.A.3 [Reserved for Future Use]

ISSUED: September 13, 1599

Moore Schedule 8B

Issued by:

. i
qamgﬂm astor

3?‘ w7 31999
&

EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Director

Regulatory Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309 1019903
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INTERMEDIA COMMUNICATIONS 1INC. P.5.C. MD. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 67
CANCELS 1ST REVISED PAGE NOQ. 67
SECTION 4 - RATES, CONT.
M‘i” i Pubii
4.3 Intermedia Resold Services, cont. Serv m?‘!‘ommmﬁm

4.3.1 R

ISSUED: September 13, 1999

Moore Schedule 8B

esold Exchange Access Lines, cont. HECT) %EP 13 ]999

4.3.1.C Hunting Line Service

b, Rates and Charges
Monthly Installation
Rates Charge
1. Rotary N/A N/A
2. Circle 0.8% 3.25
3. Preferential 2.52 3.25

4.3.1.D Local Operator Assistance

Person-to-Person

A Service charge of §1.80 will apply for each Semi-Automated Person-to-Person local
call.

L Service charge of $2.16 will apply for each Operator-Handled Person-to-Person
local call.

Calling Cards

A service charge of $0.31 will apply for each Fully-hutomated alling Card Station-
to-Station local call.

A service charge 50,59 will apply for each Semi-Automated Calling Card Station-te-
Station local call.

Station-to-Station

L service charge of $0.63 will apply for each Fully-Automated Station-to-Station -
lecal call.

A service charge of $0.81 will apply for each Semi-Automated Station-to-Station
local call.

A service charge of £0.99 will apply for each Operator-Handled Station-to-Station

local call., qnmfgg%',‘;'mpr‘%'iﬁ'&m

(¥ HT 13199

EFFECTIVE: October 13, 19939

Igsued by: Steven T. Brown, Senior Director
Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 me19903
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INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. &8

CANCELS 15T REVISED PAGE NO. 68

SECTION 4 - RATES, CONT.

4.3 Intermedia Rescld Services, cont. gewgg%g'"m e'no AT)

4.3.2 [Reserved for Future Use] REGn SFP 13 1999

Qewgg ﬂrﬂp}ll’!ﬂ's or

@% T {3 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

. Issued by: Steven T. Brown, Senior Director

Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mo19503

Moore Schedule 8B 245



. INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. WO, 2
LOCAL EXCHAMGE SERVICES TARIFF 2ND REVISED PAGE NO. 69

! CANCELS 1ST REVISED PAGE NO. €9
SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. T

} 4.3.2 [Reserved for Future Use] :.:amlgg Enmpg-mﬁon

RECD SEF 131999

Sey -ca ﬂmprl'r"nPaﬁﬁnh

RGRMT 131999

ISSUED: September 13, 1993 EFFECTIVE: Qctober 13, 1999

. Igsued by: Steven T. Brown, Senior Directer
Regulatary Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-130% mo19903

Moore Schedule 8B 246



LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 70
CANCELS 1ST REVISED PAGE NO. 70

. © INTERMEDIA COMMUNICATIONS INC. P.S.C. MO. NO. 2

SECTION 4 - RATES, CONT.

£.3 Intermedia Resold Services, cont. (1)

4.3.2 [Reserved for Future Use] QQMMP#EEQ,\
RECD SFP 13 1999

“\‘gﬂgg%lgmmmigon

=
(=

(C*\? T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 193%
Issued by: Steven T. Brown, Senior Director
. Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309 mel9903

Moore Schedule 8B 247



. INTERMEDIA COMMUNICATICONS INC. ' P.5.C. MO. ¥O. 2
LOCAL EXCHANGE SERVICES TRRIFF ) 2ND REVISED PAGE NO. 71

CANCELS 18T REVISED PAGE NO. 71
SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. ins “.Tl
%emhce %‘“I Publi
4.3.2 [Reserved for Future Use] omma'ﬁnl*

RECD SEP 13 1999

saMiMmP#wﬂﬁon
& T 131999

ISSUED: September 13, 199% EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol19903

Moore Schedule 8B 248



P.5.C. M0. NO. 2
2ND REVISED PAGE NO. 72

. INTERMEDIA COMMUNICATIONS INC.
CANCELS 18T REVISED PAGE NO. 72

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

1.3 Intermedia Resold Services, cont (1
Ii

QPSS Public o
RECT) SEP 1 3 1999

4.3.2 [Reserved for Future Use)

ﬁnwmgxﬁﬁon
P T 131999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1899

Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 m519903

. 1ssued by: Steven T. Brown, Senior Director

Moore Schedule 8B 249



INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHANGE SERVICES TARIFF

P.8.C. MO, No. 2
2ND REVISED PAGE NO. 73
CANCELS 1ST REVISED PAGE NO. 73

SECTICN 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont.

4.3.2 [Reserved for Future Use|

ISSUED: September 13, 1999

Issued by:

Moore Schedule 8B

qemgg‘??ﬂmpé’«ﬂﬁm )
RECT SFF 121999

:;gg!ﬁgﬁg‘iggﬂWEigﬂagghDF
= arT 131999

o~y
\h

EFFECTIVE: October 13, 1959

Steven T. Brown, Senior Director
Regulatory aAnalysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309 mo19903
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LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE RNO. 74

. INTERMEDIA COMMUNICATIONS INC. P.5.C. MD. NO. 2
CANCELS 1ST REVISED PAGE NO. 74

SECTION 4 - RATES, CONT.

43 Intermedia Resold Services, cont. ‘ET}
Satyssqun

mm asqar

RECD SEP 13 1999

43,2 [Reserved for Future Use]

‘:aMna%’nmm?ii!ﬁnr
Q’:&T" JCT 131999

I1SSUED: September 13, 1999 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
. Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mo19903

Moore Schedule 8B 251



INTERMEDIA COMMUNICATIONS INC. P.8.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE KO, 75
CANCELS 18T REVISED PAGE NO. 75

SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont {1)

4.3.2 [Reserved for Futurs Use] - " i Yo 17
SeifSar Pupiic

RECD SEP 13 1999

esrl E¥fESion

x . :
& e 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1989
Issued by: Steven T. Brown, Senior Director
. Requlatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-130% mo19903
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INTERMEDIA COMMUNICATIONS INC. P.§5.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 3RD REVISED PAGE NO. 76

CANCELS 2ND REVISED PAGE NO. 76
SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. {(T)

Bw}gg%';‘mp.‘.‘ﬂﬂiﬁm
gFCD SEP 131999

4,3.1 [Reserved for Future Use]

caiios Bo MRS or

e 43

Q\\& AT 131999

18SUED: September 13, 1939 EFFECTIVE: October 13, 1999

. Issued by: Steven T. Brown, Senior Director

Requlatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-130% mo19903

Moore Schedule 8B 253



INTERMEDIA COMMUNICATIONS INC.

P.S.C. MO. NO. 2
LOCAL EXCHARNGE SERVICES TARIFF

3RD REVISED PAGE NO. 77
CANCELS 2ND REVISED PAGE NO. 77

SECTICN 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. (Tl

4.3.3 [Reserved for Future Usel Mi 'l pubn
Sarsice Cammissior

RECD SEP 13 1999

Servios mPran"sﬁor
o

AT 1
Q\&"‘ 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
31625 Queen Palm Drive

Tampa, Florida 33619-1308 mo19903
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. P.5.C. MO. NO. 2
2ND REVISED PAGE NO. 78
CANCELS 1ST REVISED PAGE NO. 78

INTERMEDIA COMMUNICATIONS INC.
. LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont {T)

. T
Miesgyﬂ Pulph
. . Sandca CCommiasion
4.3.4 Resold General Exchange Vertical Services

4.3.4.1 [Reserved for Future Use] REC'D SFP 1 3 1999

QMWMP#\PAEor
< ...
& &'T 1d 1999

N

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

Igsued by: Steven T. Brown, Senior Director

Regulatory Analysis and Compliance
. 3625 Queen Palm Drive

Tampa, Florida 33619-130% mol9903

Moore Schedule 8B 255



. INTERMEDIA COMMUNICATIONS INC.

P.S5.C. MO. NO. 2
LOCAL EBEXCHANGE SERVICES TARIFF

Z2ND REVISED PAGE NO. 79
CANCELS 1ST REVISED PAGE NO. 7%

SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. (1)

..qpﬂ Publig
et
4.3.4 Resold General Exchange Vertical Services, contqgwcﬂ o ot atliny
4.3.4.A [Reserved for Future Use] RH\:I') 164 5 A g 1999

Sﬂmigg@gmpgﬁﬁnn
3 00T 131999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1939

. Issued by: Steven T. Brown, Senior Director

Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33615-13089 mol%903

Moore Scheduie 8B 256



LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 80
CANCELS 1ST REVISED PAGE NO. 80

. INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2

SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. (1)

Njeseur Bupl
4.3.4 Resold General Exchenge Vertical Services, cont Service {.c [sion

4,3.4,B Business Rates & Charges ‘ECT) SEP 1 3 1999

4.3.4.B.1 Custom Calling Features
The additional menthly rate is appliceble only when multiple

services are ordered as specified in Paragraph 47.3.4 of
Southwestern Bell’s General Exchange Tariff.

Monthly Recurring

fall Forwarding 6.00
Remcte Access To
Call Forwarding 2.75
Call Waiting (1) .00
Three Way Calling 1.00
Speed Calling 30 4.00
Speed Calling 8 (2) 4.00
Call Forwarding-Busy Line 3.00
Call Forwarding-Don’t Answer 1.00

Footnotes (1) (2} See Sheet £2

Qmwﬂ.gwrgrﬂwaon
| é‘:é“ T 19 1999

ISSUED: September 13, 1399 EFFECTIVE: October 13, 185%
Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance

3625 Queen Palm Drive
‘ Tampa, Florida 33619-1309 mo19903

Moore Schedule 8B 257
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INTERMEDIA COMMUNICATIONS INC, P.8.C. MO, NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 81

CANCELS 18T REVISED PAGE NO. 81
SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont.

(T
mru?prl Publi
4:!3 (o] -t!r'~'v~|tt:§r\r
4.3.4 Resold General Exchange Vertical Services, cont.

: SEF 14
4.3.4.P Business Rates & Charges, cont. HFC'" T 1999

4.3.4.B.2 CLASS Services

The additional menthly rates specified above are not applicable
when ordered with the following services.

Monthly
Rate
Personalized Ring

One Dependent DN £.40

Two Dependent DN's
1st Dependent DN 5.40
2nd Dependent DN 1.8%
Call Trace 6.00
{alling ID Basic (Calling Number Delivery) 8.50
. Caller ID Deluxe (Calling Name and Number Delivery) 9.50
Call Return 4.00
Ruto Redial ) 4,00
Selective Call Forwarding 4.00
Call Blocker 4.90
Priority Calil 4.00
Calling Number Delivery N/C

Blocking - Permanent

%MMmmmmﬁon
S T 131999

ISSUED: September 13, 1939 EFFECTIVE: October 13, 19589
Issued by: Steven T, Brown, Senior Director
. Regulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol9903

Moore Schedule 8B 258



INTERMEDIA COMMUNICATIONS INC. P.5.C. MO, NC. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 82

CANCELS 1ST REVISED PAGE NO. 82
SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. (T}

4.3.4 Resold General Exchange Vertical Services, comt. s@mgmﬁﬁl‘?gﬁon

4.3.4.B Business Rates & Charges, cont. REC'D SEF 1 3 1999

FOOTNOTES
{1} This rate is inclusive of the Cancel Call Waiting option where available.
(2) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing customers

at existing locations.

oSBT RublG
(0T 131999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1935

Isgued by: Steven T. Brown, Senior Director
Requlatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309 mol93903
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LOCAL EXCHANGE SERVICES TARIFF 1T REVISED PAGE NO. 82.1

. INTERMEDIA COMMUNICATIONS INC. B.5.C. MO. NO. 2
CANCELS ORIGINAL PAGE NO. 82.1

SECTION 4 - RATES, CONT.

£.3 Intermedia Resold Services, cont. (T)
%Iﬂ Pu?li
4.1.4 Resold General Exchange Vertical Services, cont. Hprice faiaalanl a&or
4.3.4.B Busi R , . . g *
4.B Business Rates & Charges, cont R"C’D SFT 13 1999
’ 4.3.4.B.3 Feature Packages

Multiple Numbers of Features/Applicable Discounts
FEATURE PACKAGE DISCOUNT AMOUNT

BusinessSaver *A": Includes Personalized Ring plus one of the following $5.00
hutc Redial, Call Blocker, Call Forwarding, Call Returm, Call Waiting,

Priority Call, Remote Access to Call Forwarding, Selective Cail Forwarding,

Three-Hay Calling

BusinessSaver "B": Includes Caller ID (Basic or Deluxe] plus any Z of the $5.00
following Auto Redial, Call Blocker, Call Forwarding, Call Return, Call Waiting,

Pricrity Call, Remote Access to (all Forwarding, Selective Call Forwarding,

Three-Way Calling)

. BusinessSaver 'C": Includes: Anmy combination of 3 of the following: $4.00
Muto Redial, Call Blocker, Call Forwarding, Call Return, Call Waiting,
Priority Call, Remote Access to Cail Forwarding, Selective Call Forvarding, Three
Way Calling

BusinessSaver *D°: Includes: An Additiomal listing plus 2 of the following: 32.00
Autq Redial, Call Blocker, Call Forwarding, Call Return, Call Waiting,

Priority Call, Remote Acress to Call Porvarding, Selective Call Forwarding,

Three Way Calling

The Works: Includes ALL of the following: Autc Redial, Call Blocker, $29.80
Caller ID Deluxe, Call Porvarding, Call Return, Call Waiting, Priority Call,
Remote Access to Call Forwarding, Selective Cail Forwarding, Three-Way Calling,

The Works WITHOUT Caller ID $21.30

The Works WITHOUT Call Waiting $£21.80

The Works WITHOUT Remote Access to Call Forwarding $27.05

The Works WITHOUT Caller ID/Call Waiting $13.30

The Works WITHOUT Caller ID/Remote Access to Call Forwarding $18.55

The Works WITHOUT Call Waiting/Remote Access to Call Forwarding $19.05

The Works WITHOUT Caller ID/Call Waiting/Remote Access to Call Ferwarding Wﬂ Pl.l

aa or
\9 14 1999
ISSUED: September 131, 1993 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
. Requlatory Rnalysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-130% mol9903
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INTERMEDIA COMMUNICATIONS INC. P.5.C. MO, NC, 2
LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 83
CANCELS ORIGINAL PAGE NO. 83

SECTION 4 - RATES, CONT. Ml“ " Pu i
4.3 Intermedia Rescld Services, cont. qmmrﬂq"“ﬁmmp"ﬁﬂr {(T)
4.3.4 Rescld General Exchange Vertical Services, cont. PF ﬁﬂ SET T a 1999
4.3.4.C Directory Listings

Peqular business and residence extra listings will be furnished at the fcllowing rates:

SERVICE AND
MONTHLY EQUIPMENT
RATE CHARGE
Business extra listings,
each (CLT) $£2.45 $9.50
Residence extra listings,
each (RLT) 1.60 6.00
"”(&lri Fubii
%Mca MMPBﬁOF
™~
el e o
i
R " 141999
~
ISSUED: September 13, 1939 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
. Regulztory Aralysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33618-1309 mo19903
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INTERMEDIA COMMUNICATIONS INC. . P.8.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 18T REVISED PAGE NQ. 84
' CANCELS ORIGINAL PAGE NO. 84

SECTION 4 - RATES, CONT.

 Publ
4.3 Intermedia Resold Services, cont. Semmr\'\?&oﬁ (T

4.3.5 Resold Miscellaneous Services HECD SFF 13 1999

The Company cancurs in the rules and requlations, including 21l foctnotes thereto, applying
to and governing Miscellanecus Services as set forth in the Southwestern Bell Telephone
Company General Exchange Tariff on file with and approved by the Public Service
Commission of the State of Missouri, and in any amendments thereto as authorized by the
Missouri Public Service Commission or applicable law. The Company does not concur in the
rates for the following Miscellaneous Service offerings of Southwestern Bell Telephone
Company. Rates for these services are set out in the following pages of this comcurrence.

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at amy
such time as it appears that such cancellation is in the best interest of the Company andfor its

customers.
issQuri Fupii
QBM‘M ??ﬁmmﬂla or
o T
- I T
(:’\\9" ot B} 3 Iggg
L4
ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999
Isgued hy: Steven T. Breown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palwm Drive
Tampa, Florida 33619-1309 mo19903
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INTERMEDIA COMMUNICATIONS INC. , P.5.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 85
CANCELS 1ST REVISED PAGE NO. 85

SECTICH 4 - RATES, CONT.
. . n Publi
4.3 Intermedia Resold Services, conmt. mwggwmmmmtﬁoﬂ (T)

4.3.5 Resold Miscellaneous Services, cont. RFF:n %Fo 1| : .‘ggg

4.3.5.% [Reserved for Future Use)

%Mgg%'gmpgmﬁor

T T 13
//\,\9 { Ld ]999

<

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1399

Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance

. - 3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol9803
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. INTERMEDIA COMMUNICATIONS INC. P.S.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 8¢
CANCELS 1ST REVISED PAGE NO. 86

SECTICN 4 - RATES, CONT.

. . li (1)
4. I 1 . “"
3 ntermedia Resold Services, cont 'ﬂw;‘ggu mmﬁ;sﬁcr

RECD SEP 131999

4.3.6 [Reserved for Future Usel

‘“M'“%’ MMlssﬁor

PERONEr "

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

. Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 m019903
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INTERMEDIA COMMUNICATIONS INC. P.§5.C. MO. KO. 2
. LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 87
CANCELS 1ST REVISED PAGE NO. 87

SECTION 4 - RATES, COMT.

1|
sﬂ‘?\ﬁ‘é‘%‘?’f’fmp""?*ﬁ”w)
4.3.6 [Reserved for Future Use] RH"T] ;F v .i 3‘ 1999

4.3 Intermedia Resold Services, cont,

Ser¥SS Public
Jp Jli: T 13 1999

<
ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
Regulatory Anzlysis and Compliance
. 3625 Queen Palm Drive
Tampa, Florida 3361%-130% mol9503

Moore Schedule 8B 265



INTERMEDIA COMMUNICATIONS INC. P.8.C. MO. KO, 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 88
CANCELS 1ST REVISED PAGE NOC. B8

SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont. .
' nqurl Pudli
Qawm £ e ‘b-ul:q e (T)

4.3.6 [Reserved for Future Use]
RECTY SET 7 3 1999

Samgmmm'. ar

>
< U7 131999

ISSUED: September 13, 1939 EFFECTIVE: October 13, 1999
Issued by: Steven T. Byown, Senior Director
. Requlatory Aralysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mo19903
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. INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. B9
CANCELS 18T REVISED PAGE NO. 89

SECTION 4 - RATES, CONT.

4.3 Intermedia Resold Services, cont.

i i Pu
4.3.6 [Reserved for Future Use] qﬁwﬁmm?gaof (T}

SefISSWELLURIG

o~

90T 13 1999

~

ISSUED: September 13, 1588 EFFECTIVE: October 13, 19939

Issued by: Steven T. Brown, Senior Director
Regulatory Analysis apd Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309 mol9903
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. INTERMEDIA COMMUNICATIONS INC. P.5.C. MJ, WO, 2
LOCAL EXCHANGE SERVICES TARIFF 2ND REVISED PAGE NO. 90

CANCELS 1ST REVISED PAGE NO. 90

SECTION 4 - RATES, CONT.

‘ . . _ - Ui (1)
4.3 Intermedia Resold Services, cont . “‘E"&ngugﬂ?mﬂi i Y
—T 3

pFeD SEP 131999

4.3.6 [Reserved for Puture Use]

.

¥ 957 13 1999

N

ISSUED: September 13, 1999 EFFECTIVE: October 13, 199%
. Issued by: Steven T. Brown, Senicr Director
Regulateory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 3361%-1309 mo19903

Moore Schedule 8B 268



INTERMEDIA COMMUNICATIONS INC. P.s.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 92

SECTION 4 - RATES, CONT.

4.4 Additional Service Rates i

L Y oy
[ 2erS

X+
ML T LD AR Yt

Returned Check Charge $20 or 5% of the amount of check,
whichever is greater

4.4.1 Returned Check Charge

4.4.2 Service Implementation Charge
Service Implementation Charge $15
4.4.3 Reconnection Charge

Reconnection Charge $25/per occurrence

4.5 Operator-Assisted Services

4.5.1 OQperator Charges (per call)
‘ Charge
. Person-to-Person 3’2‘7’%_
Staticon-to-Station $0.99
Calling Card/Credit Card $0.79

When wmwore than one class of service is involved, only the
higher surcharge is applicable.

ISSUED: Qctcber 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, 8r. Vice President, Strategic
Planning, Regulatory and Industry Relations

. 3625 Queen Palm Drive riLEY

Tampa, Florida 33619-1309
o~y
Y& Ty
0 PUSLIC SERVICE L,
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INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 93

SECTION 4 - RATES, CONT.

3T
12

4.5 Operator-Assisted Services, cont. )

el
S f B COnneS..
Operator Dialed Surcharge $0.74

4.5.2 Operator Dialed Surcharge

4.5.3 Busy Line Verify and Line Interrupt Service
Each request

Busy Line Verify Service $1.20
Busy Line Verify and Line Interrupt Service $1.85

4.5.4 Directory Assistance
Local All Other
Per Request* $0.90 $0.90

*Subject to exemptions in Section 3.6.

ISSUED: October 14, 1997 EFFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic
Planning, Regulatory and Industry Relations
3625 Queen Palm Drive -
Tampa, Florida 33619-1309 rILED

S 12 192
0 PRI sPai -

LK
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LOCAL EXCHANGE SERVICES TARIFF 18T REVISED PAGE NO. 93.1
CANCELS ORIGINAL PAGE NO. 93.1

SECTION 4 - RATES, CONT. . r1 Publi
gﬂwfmﬂmv‘?‘?ﬂl on

4.5 Intermedia Rate Plan - Enhanced Services (D)

oeem SEF 13 1999

. INTERMEDIA COMMUNICATIONS INC. B.5.C. MO. WD, 2

4.6.1 Frame Relay Service - Local Access

{N)
The Frame Relay Service described herein consists of Local Access elements only. The
remaining Frame Relay Service elements are found in the Company’s interexchange or
access tariffs.
A. ILEC Pass-through Charges
(W)
Channel Termination (Customer premises to LEC SWC):
(M)
64.0 kbps Monthly Non-Recurring
First $197.05 $324.00
Additional $197.05 $247.00
1.544 mbps Monthly ¥on-Recurring
First $22500 £569.00
| Additional $225.00 $368.00
Charnel Mileage [(LEC SWC to LEC SWC, if applicable), per Menth
. €4.0 kbps
(mileage) Fixed Per Mile
A1l mileage bands $184.75 $ 935
1.544 mbps
(mileage) Fixed Per Mile
aver 0 to 4 $100.00 £ 50.00
l Over 4 to B $100.00 $60.00
Over B $ 80.00 $60,00
{M)
B. hccess Coordination Charge
(M)
In addition to the above ILEC pass-through charges, a $10.00 per node monthly
recurring Access Cocrdination Charge will apply.
{N)
" |
8s8guri Pubii
Material appearing on this page was previously located onPage’¥3. J .nm—n?gﬁ{,r

<, _ D)
| ¥ T 13 1999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 199%%
Issued by: Steven T. Brown, Senior Director
. Regulatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309 molg903
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‘ INTERMEDIA COMMUNICATIONS INC. P.8.C. MO, MO, 2
LOCAL EXCHANGE SERVICES TARIFF 1ST REVISED PAGE NO. 83.2

\ CANCELS ORIGINAL PAGE NO. 93.2

SECTION 4 - RATES, CONT.

. . i i PUiiG
4.6 Intermedia Rate Flan - Enhanced Services, comt. ggqyomm?ssloﬂ.(m
San [
4.6.1 Frame Relay Service - Local Access, cont. R[_c,n ;F] 1 3 1999 !
C. Frame Relay Supplementary Charges I
Frame Relay Supplementary Charges apply for Customer-initiated administrative or
design changes. The charges identified below apply in lieu of the Supplementary
Charges identified in Section 4.6 herein. In addition te the charges assessed by the
Company, any charges assessed to the Company by other providers (i.e., ILEC) in
connection with the Customer-initiated change will be passed through to the
Customez .
L Administrative Change
Administrative Changes are record changes only and do not impact the
design or jecpardize the order due date.
Per Order $25.060
2. Design Change
. Design Changes are changes on an order in progress that impact the design
or due date.
In order to process the Design Change as a change rather than as a
cancellation and new order, the request must be received within 14 days of
receipt and acceptance of the order, and prior tc the in-service date.
Per Order $75.00 IN)
(D}
- i § .
Sarvies araen ,qlgsnn

S
& 0T 13 1999

ISSUED: September 13, 1959 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
Requlatory 2nslysig and Compliance

3625 Queen Palm Drive
| Tampa, Flcrida 33619-130% Mol19903
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INTERMEDIA

COMMUNICATIONS INC. P.5.C. MO. NO. 2
LOCAL EXCHANGE SERVICES TARIFF

18T REVISED PAGE NO. 93.3
CANCELS ORIGINAL PAGE NO. 93.3

SECTION 4 - RATES, CONT.

igsqur! Publi
4. Intermedia Rate Plan - Enhanced Services, cont. %Mﬂ“ "’-‘""M'J&“r‘ (D)
{N)
4.6.1 Frame Relay Service - Local Access, cont. m-f;'n SET 3 1999
b. Cancellation Charges

ISSUED: September 13, 1999

Moore Schedule 8B

Cancellation Charges apply when an order in progress is canceled. In addition to the
charges assessed by the Company, any charges assessed to the Company by other
providers {i.e., ILEC) in comnection with the Cancellaticn will be passed through to
the Customer.

0-3 business days from
receipt and acceptance of order $0.00

More than 3 business days frem
receipt and acceptance of order $150.00per crder

Within 2 business days of due date One month’‘s recurring charges
per order {minimum of $150.90)

Expedite Charges
Company Expedite Charges apply for approved expedites is follows:

1] A Design Change Charge of $75.00 will always apply to ac order requesting
a less than standard interval due date. Design change intervals will be
followed as applicable.

2) An Expedite Charge of $425 to cover the Company's attempt to expedite the
service will be applied as follows: (N)
a. If the Company accepts the request for an expedited date and service (D)
is installed befcre the standard interval due date, the Expedite
Charge will apply.

b. If the Company accepts the request for an expedite, but does not

meet the requested expedite date and service is installed cn or after
the standard interval due date, the Expedite Charge will be waived.

In additicn to the charges assessed by the Company, any I Pa: i
Company by other providers {i.e., ILEC) in comnection g o QT e gﬁnh

passed through to the Customer. G
@ 0T 1 3 1999

EFFECTIVE: October 13, 1999

Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mo19903
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INTERMEDIA COMMUNICATIONS INC. ' P.5.C. M0. RO. 2
LOCAL EXCHANGE SERVICES TARIFF 18T REVISED PAGE NO. 93.4

CANCELS ORIGINAL PAGE NO. 93.4

SECTION 4 - RATES, CONT. gaqurl Publi
SQMM .nmm?a'&cr‘.

4.6 Intermedia Rate Plan - Enhanced Services, cont. (D)

RECD SET 131999 |

4.6.1 Frame Relay Service - Local RAccess, cont.
F. Early Termination Liability

When Customers cancel service prior to satisfying a term agreement, there will be an

Rarly Termination Liability. The liahility is calculated as a percentage of the monthly

recurring charges for the remainder of the term. Any monrecurring charges that were
waived in comcert with the term agreement wust be paid upon early terminatiom,

Cancel or Termination Within:

Second Year  Third Year Fourth Year Fifth Year
Length of Term
One Year 100% N/A N/A N/A N/A
Two Years 100% 50% N/A N/a N/A
Three Years 100% 50% . 25% N/A N/A
Four Years 100% 50% 25% 25% N/a
Five Years 100% 50% 25% 25% 25%

In addition te any charges assessed by the Company, charges assessed to the
Company by cther providers (i.e., ILEC) in connection with early termination will be
passed through to the Customer.

(N)
(D}

anfct;')g‘?“,ﬂmF#?éEinp
& T 131999
ISSUED: September 13, 1899

EFFECTIVE: October 13, 1999

Issued Dy: Steven T. Brown, Senior Director
Regulatory Rnalysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mo19903
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INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2

. LOCAL EXCHANGE SERVICES TARIFF 18T REVISED PAGE NO. 93.5
CANCELS ORIGINAL PAGE NO. 93.5

ECTICN 4 - RATES, .
SECTION TES, CONT “ewa'?uﬂmmvs. on

1.6 Intermedia Rate Plan - Enhanced Services, cont ™}

pen SEF 191999 |

Qnm'ggq‘ﬁmm SD)
4“\95‘ T 14 1999

™

ISSUED: September 13, 1599 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33619-1309 mol9903
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. P.5.C. MO, KO. 2
1ST REVISED PAGE NO. 93.6
CANCELS ORIGINAL PAGE NO. 93.6

INTERMEDIZA COMMUNICATICNS INC.
LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

' ; - i Fubi
4.6 Intermedia Rate Plan - Enhanced Services, cont. QAMWE‘N:U“P iq

AFCN SEF |3 1999

ugurz!ﬂm s‘s‘ﬂb)
i((:ﬁ T 131999

ISSUED: September 13, 1399 EFFECTIVE: October 13, 1999

Issued by: Steven T. Brown, Senior Directcr
Regulatory Analysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 33615-1309 mol9903
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INTERMEDIA COMMUNICATIONS INC. P.8.C, MO. NO. 2
1ST REVISED PAGE ND. 93.7

. LOCAL EXCHANGE SERVICES TARIFF ‘
CANCELS ORIGINAL PAGE NO. 93.7

- r
mwgmpgaﬁg
fECn SFF 131999

SECTION 4 - RATES, CONT.

4.6 Intermedia Rate Plan - Enhanced Services, cont.

o)
¢
Loy gl! QU,UMEU“EL or

4“;\5;’ JUT 131999

ISSUED: September 13, 15999 EFFECTIVE: October 13, 1999

Issued by: Steven T. Brown, Senior Director

. Regulatory Analysis and Compliance
3625 Queen Palm Drive

Tampa, Florida 33619-1309 mol9303
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INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHBNGE SERVICES TARIFF

4.6 Intermedia Rate Plan - Gphanced Services, comt.

ISSUED: September 132,

Moore Schedule $B

P.8.C. MO. XD. 2
1ST REVISED PAGE NO. 93.8
CANCELS ORIGINAL PAGE NO. 93.8

SECTICN 4 - RATES, CONT.

1995

Igsued by:

eawfg%"'." ﬁmprg?gi&on}

gECD 5FF 131999 |
|

= ; |
LN ™ fﬁr*E:&l'g;gif*g?)

<R T 131999
~

EFFECTIVE: October 13, 1999

Steven T. Brown, Senior Directar
Regulatory Analysis and Compliance
3625 Queen Falm Drive

Tampa, Florida 33619-1309 mo19903
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LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 93.9

. INTERMEDIA COMMUNICATIONS INC. P.5.C. HO. WO. 2
CANCELS ORIGINAL PAGE NO. 93.9

SECTION 4 - RATES, CONT.

4.6 Intermedia Rate Plan - Enhanced Services, cont. = Pu ] D

REem SET 131999

ISSUED: September 13, 1399 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
Regulatory Analysis and Compliance
. 1625 Queen Palm Drive
Tampa, Florida 33619-1309 MOo19903
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LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NQ. 93.10

INTERMEDIA COMMUNICATIONS INC. P.5.C. MO. NO. 2
. CANCELS ORIGINAL PAGE NO. 93.10

SECTION ¢ - RATES, CONT.

i Publi
4.6  Intermedia Rate Plan-Enhanced Services, cont Qaﬂgwﬁ"“"‘?”ﬁ“' (D)

i D SFT 1 31999

(D)
\ M)
M)
, , , Mhaqpﬂ Pyl Ilq
Material previously located cn this page now appears on Pag#gepiA€iw T rnvielhmiar

e

&7 00T 131999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999
Issued by: Steven T. Brown, Senior Director
; Requlatory Analy=is and Compliance
X 1625 Queen Palm Drive
Tampa, Florida 33619-1303 mol9903
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INTERMEDIA COMMUNICATIONS INC. B.5.C. MO. KO, 2

. LOCAL EXCHANGE SERVICES TARIFF 15T REVISED PAGE NO. 93.11
CANCELS ORIGINAL PAGE NO. 93.11

SECTION 4 - RATES, CONT.

4.6 Intermedia Rate Plan-Enhanced Services, cont. " (D)
Pubts
-«R-sqor‘

cnwggqqﬁm'
RECD 3FT 5 31999

\9}' T(D)
T 1
« LT 131999
ISSUED: September 13, 1999 EFFECTIVE: October 13, 199%
Issued by: Steven T. Brown, Senior Director

Requlatery Analysis and Compliance

3625 Queen Palm Drive

Tampa, Florida 33619-1309 mo19903
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INTERMEDIA COMMUNICATIONS INC.
LOCAL EXCHANGE SERVICES TARIFF

SECTION 4 - RATES, CONT.

4.7 Optional Metropelitan Calling Area (MCA) Service

4.7.1 Rates and Charges
4.7.1.7 Monthly Rates, per line

St. Louis/MCA-3
Flat Rate Option

St. Louis/MCA-4
Flat Rate Option

St. Louis/MCA-5
Flat Rate Option

ISSUED: December 22, 1999

P.5.C, ¥0. NC. 2
ORIGINAL PAGE NO. 93.12
Missou Publle
- ~ . (m
P DFC 2 g 73-}:‘-‘
Business
$£24.80
$46.73
$70.70 m

EFFECTIVE;:_m

Issued by Scott A. Sapperstein, Senior Policy Counsel JAN 22 2000
Requlatory Analysis and Compliance

3625 Queen Palm Drive
Tampa, Florida 33619-1309

Moore Schedule 8B

282



P.5.C. MO No. 2

. Logix communications Corporation : 1"Revised Sheet 8§
Replacing Original Sheet 8

SECTION 2- SERVICE DESCRIPTIONS AND RATES

Doy MSW pubrl

-~

Logix Communications offers the following business services. v sion
Saaaf ’f I"‘l .
2.1. Exchange Access Lines R’"QT} JL I 28 ';S(;Q
[

The Company concurs in the rules and regqulations, including all footnotes thereto,
applying to and governing Local Exchange telephone service (hereinafter referred
to Exchange Access Lines service) as set forth in the Southwestern pell

Telephone Company Local Exchange tariff on file with and approved by the
Public Service Commission of the State of Missouri, and any amendments thereto
authorized by the Missouri Public Service Commission or applicable law. The
Company does not concur in the rates of Southwestern Bell Telephone Company
for Exchange Access Line telephone services. Rates for these services are set out
in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
gtatement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is
in the best interest of the Company and/or its customers.

. Applicability

This tariff applies to the Telephone Company’'s provision, both facilities-based T
and resale, of telecommunications services within the Southwestern Bell

Telephone Company exchanges which are located within the Telephone

Company's authorized territories within the State of Missouri.

Afizecyr] PUbiic

LRl et D A L Y V)

FlzJOEC 2 1 1359

Issued Date: October 28,1999 etfective nate: NN
DEC 2 1 1999

William J. Hoffman, President

3555 NW 58, Suite 900
. Oklahoma City, OK 73112
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P.5.C. MO No. 2

Logix Communications Corporation

2.1,

Original Sheet 9

SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont’d.)

Exchange Access Lines {cont’d.)

2.1.1.

Rate Group A:

Adrian
Advance
Agency
Altenburg-Frchna
Anthia
Archie
Argyle
Armstrong
hsh Grove
Beaufort
Bell City
Benton
Billings
Bismarck
Blogmfield
Bloomedale
Bonne Terre
Boonville
Bowling Green
Brookfield
Camgbell
Cardwell
Carl Junction
Carrollton
Caruthersville
Center
Chaffee
Charleston
Clarisville
Clever
+ Climax Springs
Deering
DeKalb
Delta
Downin
Bast Prairie
Edina

Elsherry
Essex
Eureka
Bxcelsior Springs
Farley
Fayette

Fisk
Frankford
Freeburg
Gideon
Glasgow
Grain Valley
Gray Summit
Greenwood
Bayti
Herculaneunm-Pevely
Higbee
Hillsboro
Holcomb
Hornersville
Jasper

Fnobh Hester
Lamar
LaMonte

Issued Date: March 12,1999

Moore Scheduie 8B

List of Exchanges by Rate Group

Lancaster
Leadwood
Lilbourn
Limn
Lockwood
Lotisiana

Macks Creek
Maiden

Marple Hill
Marceline
Marionvilie
Marston

Meta

Montgomey City
Moranouse

New Franklin
New Madrid
Dak Ridge
0ld Appieton
Oran

Patton
Paynesville
Pieree City

Riscq
Rushville

Ste. Genevieve
§t. Marys

San Antonio
Scott City
Senath

Slater
Smithville
Stanberry

Trenton
Tuscumbia
Versailles
Vienna

Walmut Grove
Warden

Ware
Wellsville
Westphalia
Willard

Wyatt

Pocohontas-New Wells

Bortage Des Siom
Portagevilie
Fuxico

Qulm

Richmond

E;e;E!aﬁ§§§§¢a§%§!~525%53;ia el

FLED ocr% vidué

Stephen Dobson, President
13439 N. Broadway Extension
Oklahoma City, OK 73114

Effective Date SN

0CT 2 0 1999

284



P.5.C. MO No. 2
. Logix Communications Corporation Original Sheet 10
SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1 Exchange Access Lines {cont'd.)
2.1.1. List of Exchanges by Rate Group (cont'd.)

Rate Group B:

Camdenton Lake Ozark-Osage Beach
CapeGirardeay Manchester
Carthage Marshall
Cedar Hill Naxville
Chesterfield Mexico
Chiliicothe Monett
DeSoto Moberly
Dexter Neosho
Eldon Nevada
Excelslor Springs Pacific
Farmingten Perryville
Fenton Pond
Festus-Crystal City  Poplar Bluff
Flat River §t. Charles
Fredericktown §t. Clair
Fulton §t. Josepk
Gravies Mills Sedalia
Hannibal Dnion
Harvester Valley Park
High Ridge Washington
Imperial Webb City
. Jackson
drplin
Kennett
Kirksville

Rate Group C:

Sprigfield Metropolitan BExchanges
Metro Calling Area 1

Principal Jome Base Rate Area

Fair Grove Rogersville
Yixa Strafford
Republic #illard

55 ri Fuibli

42
FILED OCT 2 (i 1999

Issued Date: March 12, 1998 Effective Date: ISR
. - Stephen Dobson, President 0CT 290 1999

13439 N. Broadway Extensicn
Oklahoma City, OK 73114
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P.§.C. MO No. 2

Logix Communications Corporation

Original Sheet 11

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)

2.1, Exchange Access Lines (cont’d.)

2.1.1. List of Exchanges by Rate Group (cont’d.)

Rate Group D:

Kansas City Metropolitan Exchanges

Metro Calling Area 1

Gladstone
Independence
Parkville

Raytown

South Kansas City

Metre Calling Area 2
Belton

Blue Springs

East Independence
lee’'s Summuit
Liberty

Naghua

Tiffany Springs

Bt. Louis Metropolitan Exchanges

Metro Calling Avea 1

Ferguson

Ladue

Mehlville
(Overland
Riverview
Sggpington
Kebster Groves

Issued Date: March 12,

Moore Schedule 8B

1999

Metro Calling Area 2
Bridgeton

Creve Coeur
Florissant

Rirkwood

Qzkville

Spanish Lake

Vi) ri Pubii
SBngl?%l-“%n:rg\czab@r-
FILED OCT 2 4 199¢

Efecive Date: /NN

Stephen Dobgon, President
13439 N. Broadway Extension
Oklahoma City, OK 73114

0CT 2 0 1999
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P.§.C. MO No. 2
, . , 3" Revised Sheet 12
Logix Communications Corporation

. Replacing 2™ Revised Sheet 12
SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’'d.)

' Missg ; .
2.1.  Exchange Access Lines {cont'd.) ouri Pubiijce

¥
2.1.2 Main Service RECD APR 08 2007
2.1.2.A Small Business Suite(6)
\ - Aveda T _JZ_ T /M_11
Small Business Suite Lines include the following: Auto Redial, Call
Return, Call Blocker, Call Forwarding (choice of Variable, Busy Line,
Don't Answer, or Busy Line/Don’'t Answer), Call Waiting, Personalized
Ring, Remote Access to Call Forward, Speed Calling (8 or 30 numbers),
Selective Call Acceptance, and Selective Call Forwarding. Customers can
request not to have a service, but this will not affect rates. Small Business

Suite may not be available in all areas. Refer to SWBT PSC No. 35
Section 47.4 for definitions of Features.

Group Single Line Multi'Line
Flat Rate {1 Flat Rate
(1) (7

C-Principal and Metropelitan

. Calling Area 1 22.99 29.59

D-Principal and Metropolitan

Calling Area 1 29.99 38.99
A-Metropolitan Calling Area 2 38.44 45.45
A-Metropolitan Calling Area 3 41.49 48.50
B-Metropolitan Calling Area 3 47.69 §7.25
A- Metropolitan Calling Area 4 63.44 70.45
B- Metropolitan Calling Area 4 69.64 79.20 i
A- Metropolitan Calling Area 5 87.39 94.40
B- Metropolitan Calling Area 5 93.59 103.15

Missouri Public

FILED MAY 06 2007

Service Comrnissr_:n

Issued Date: Apnl 6,2001 Effective Date: May 6,2001
Albert H. Pharis, Jr., CEQ
3555 NW 587, Suite 900

. Oklahoma City, OK 73112

Moore Scheduie 8B 287



P.5.C. MO No. 2

Logix Communications Corporation

1" Revised Sheet 12.1
Replacing Original Sheet 12.1

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’'d.)

2.1. Exchange Access Lines (cont’d.)

2.1.2 Main Service {cont’d.}

2.1.2.4 Small Business Suite(é} (cont’'d.}

Group
C-Principal and Metropolitan
Calling Area 1

D-Principal and Metropolitan
Calling Area 1 & 2

A-Metropolitan Calling Area 2

A-Metropolitan Calling Area 3
B-Metropolitan Calling Area 3

1

3- Wetropolitan Calling Area 4
B- Metropolitan Calling Area 4

A- Metropolitan Calling Area 5
B- Metropolitan Calling Area 5

See Page 14 for footnotes.

Iggued Date: April §,2001

Albert H. Pharis, Jr., CEO

Trunk Flat

DID Trunk

Rate (1) {7) Flat Rate (1)

29.

34

45,

48
43

57
59.

75
75

99

.95

45

.50
.50

.00

50

.00
.00

3555 NW 58", Suite 900

Oklaheoma City, OK 73112

Moore Schedule 8B

{7

63.99

71.39
95.45

98.50
85.00

100.60
100.00

115.00
115.00

Missouri Public

FILED MAY 06 2001

Service Commission

Effective Date: May 6,2001

288



P.5.C. MONO. 2
Logix Communications Corporation 2" Revised Sheet 13

Replacing 1% Revised Sheet 13

SECTION 2 - SERVICE DESCRIPTIONS AND RATES. (cqnt’d.)

’

Missourl Pu?li%
2.1, Exchange Access Lines (cont'gd.) Service mmisaien
2.1.2. Main Service RECD APR 02 2091
2.1.2.B Simplicity (6}

Simplicity is a business voice line service offering a choice between single
and multi-lines. The multi-line version includes hunting capability in the
cost of the line. Simplicity is not available in all areas.

Group Single-Line Flat Rate Multi-Line Flat Rate
C 22.00 28,00
D 29.00 32.00
A- Metropolitan Calling Area 2 38.44 45 .45 N
A- Metropelitan Calling Area 3 41.49 48.50

. B- Metropclitan Calling Area 3 43.50 43.50
A- Metropolitan Calling Area 4 57.00 57.00
B- Metropolitan Calling Area 4 58.350 59.50
A- Metropolitan Calling Area 5 75.00 75.00
B- Metropolitan Calling Area 5 75.00 75.00
Group Trunk Flat DID Trunk

Rate (1) {7} Flat Rate {1}
(7)
A- Metropolitan Calling Area 2 45.45 95.45
A- Metropolitan Calling Area 3 48.50 98,50
B- Metropolitan Calling Area 3 43.50 85.00
A- Metropolitan Calling Area 4 57.00 100.00
B- Metropolitan Calling Area 4 59.50 100.00
A- Metropolitan Calling Area 5 75.0Q 115.00
B- Metropolitan Calling Area 5 75.00 115,00 N
Issued Date: April 2,2001 Bffective Date: May 2,2001
Albert H. Pharis, Jr., CEO
. 3555 NW 58", Suite 900 M‘sse A Public
Oklahoma City, OK 73112 Service Gethrmnission

FILED MAY 02 2001
289
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P.5.C. MG No. 2
Logix Communications Corporation 1" Reviged Sheet 13.1

|I Replacing Original Sheet 13.1

SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont’d)

Mig
1o
2.1,  Exchange Access Lines {cont’'d.) ur PUbHC

2.1.2. Main Service (Cont'd.) RECDAPR OB 2001

2.1.2.B simplicity (6) {Cont’d.) Crvice Oy
rY“SSHDn
Optional Feature First Additional
Buto Recall $4.00 $2.50
Automatic Call Back 4.00 2.50
Call Block 4.00 2.50
Call Forwarding-Variable 6.00 6.00
Call Forwarding-Busy Line 3.00 3.00
Call Forwarding-Don't Angwer 3.00 3.00
Call Forwarding-Busy/Don’t Ans.s. 4.00 4.00
Call Waiting 8.00* 8.00* 1
Caller ID on Call Waiting 5.00 5.00
Speed Call 30 400 2.50
Caller ID Name/Number 9.50 9.50
Remote Access to Call Forward 2.75 2.75
. Selective Call Acceptance 4.00 2.50
Personalized Ring 6.00 2.00
Three-way Calling 4.00 250
Selective Call Forwarding 4.00 2.30
Call Transfer Disconnect 15.00 15.60
Call Trace 8.00(8) 8.00(8)
Remote Call Forward Path 17.50 17.50
Toll Restriction 20.00 20.00 N
900 Restriction N/C N/C N

Missouri Public

FILED MAY 06 2001

Service Commissiol

See Page 14 for footnotes.

*This rate is only applicable o customers subscribing te this service after May 6,2001. T
Existing customers at existing locations will be charged the grandfathered rate of $4.50. T
Issued Date: April 6,2001 Effective Date: May 6,2001
Albert H. Pharis, Jr., CED
1555 NW 58", Suite 900
. Oklahoma City, OK 73112

Moore Schedule 8B 290



P.5.C. MO No. 2

. Logix Communications Corporation ) 2nd Revised Sheet 14
Replacing 1" Revised Sheet 14

SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont’d.)

Missour! Public
RECDDEC ¢ 5 2001

2.1, Exchange Access Lines {cont’'d.)

2.1.2. Main Service (6) (cont'd.)

FOOTNOTES : Service Commission

1. This service offering is subiect te availability.

2. Includes allowance of 100 local messages; additional local
messages are billed at $.06.

3, Includes allowance of 100 local messages; additicnal local
messages are billed at $.07.

4, Includes allowance of 200 local messages; additional local
messages are billed at §.06.

5. Includes allowance of 200 local messages; additional local
messages are billed at §.07.

b. The rates for Service do not include a telephone instrument.

7. This service may be used with single-line telephone service, Key

Telephone Systems, Communications Systems, Private Branch
Exchange System, or any other type of terminal equipment, except

. coin telephone service.
8

The rate for {all Trace is per use, not per menth.

2.1.2.¢ Service Charges
Installation Charge $50.00
Change of Phone Number 7.75
Change Type of Line Supervisiom 5.50
Change Type of Service (Trunks) 5.50
Improved Transmission Service 5.50
Customer requested Suspend/Reconnect 25.00 I
Suspend/Reconnect fee 25.00
Change Type of Service 10.25
Change to/from Opticnal Metro 5.00
Processing Fee for New Service Order 5.00
Activation of one or more features 14.50
Missout! Public
Service Commission
Issued Date: December 5,2001 Effective Date: January 1,2002
Craig T. Sheetz, CEQ
. " 14101 Wireless Way

Oklahoma City, OK 73134

Moore Schedule 8B 291



P.S5.C. MO No. 2
Logix Communications Corporation Original Sheet 14.1
. M
SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont’'d.}

Missouri Public
2.1, Exchange Access Lines (cont’'d.) ‘ I

RECDOCT 12 ZPUT

Service Commis{aian

2.1.2. Main Service (6) {cont'd.)
2.1.2.D Trip Charges

The customer will be charged a trip charge for the following
activities:

1) when a Logix technician is digpatched to the Customer’s
premises at the customer's request and the technician determines
the service problem to be outside of Logix's respensibility.

2) to reconfiqure the Logix service when a technician is
required at the custcmers’ premige, but the customer is not adding
any additional service.

The charges are as follows (Non-Recurring):

First 30 Minutes -$100.00
Fach Additicnal 15 Minutes -$25.00

. ) This equals $150.00 for the first hour, and 5100.00 for each
additional hour.

2.1.2.E Service Order Charge
The Customer will be charged for the following charges when the

customer requests changes tc the service order change, after the
initial order has been confirmed.

Rate
Customer requests due date change after due date
has been agreed upon with Account Censultant $300
Customer changes order 48 hours after site survey
is complete. $150
M
Issued Date: October 12,2001 Effective Date: November 12,2001
Craig T. Sheetz, CEO Missouri Public

. : 14191 Wj:reless Way
Cklahoma City, OK 73134 F"_ED NOV 1 2 ZDD1

Moore Schedule 88 Service Cammissgion



P.5.C. MO No. 2

. Logix Communications Corporation 1% Reviged Sheet 14.2
Replacing Original Sheet 14.2

SECTION 2 -~ SERVICE DESCRIPTIONS AND RATES {(cont'd.)

Mis . ]
2.1, Exchange Access Lines (cont’d.) 'S30ur Public
2.1.2. Main Service (6} (cont’d.) RECD JAN 16 ZDUZ
2.1.2.E Service Order Charge (Comt‘d.) SeWiCe CommiSsio
N

Rate

Customer or customer vendor delays a Customer

cutover more than 30 days from the day Logix

Communications sets up the equipment on the (1)
Customer premise (i.e. T-1, CAC Box, or router}.

Customer cancels an order completely after Logix {2)
Communications has set up the equipment on the
customer premise {i.e. T-1, CAC Box, or router).

2.1.2.F Late Payment Charges:

. All bills are due when rendered. If the entire amount billed is not received
by the Telephone Company prior to the next billing date a late payment
charge of 11/2% will be asgessed. This 11/20%. late payment charge will
apply to all tariffed services, except those purchased out of the Access
Service Tariff, or any unpaid balance. There will be an additional $10.00
charge for all late payments.

2.1.2.6 Administrative Charge N

Ar administrative charge of $25.00 will apply whenever a check or draft -
presented for payment for service is not accepted by the institution on

which it is written because of being post-dated or because of insufficient
funds, account closed, nc account, account frozen, or uncollected funds.

FOOTNQTES : N
1. Logix will start billing minimum monthly usage as stated in Service Agreement. Refer to
the signed Service Agreement for specific Customer charges.
2, Charges will be calculated pursuant to the terms and conditions of the signed Service
Agreement.

—Migsaur public
Issued Date: January 16,2001 Effective Date: February 1,2002

Craig T, Sheetz, CEC
14101 Wireless Way F‘LED FEB 01 2802
. Cklahoma City, OK 73134 S .
Srvice Cormmissian

Moore Schedule 8B 293



P.5.C. MO No. 2

Logix Communications Corporation

Original Sheet 15

SECTION 2 - SERVICE DESCRIPTIONS AND RATES {cont‘d.)

2.1. Exchange Access Lines (cont'd.}

2.1.3. Optional Metropolitan Calling Area Service -Business (1)

Calling Area Rate
Springfield MCA 2
Flat Rate $21.75
Measyred 1-Party 11.95

St. Louis/Kansas City MCA 3
Flat Rate 24.80
Measured 1-Party 13.65

St. Louis/Kansas City MCA 4
Flat Rate 46.75
Measured 1-Party 25.70

5t. Louis/Kansas City MCA 5
Flat Rate 70.70
Measured l-Party 38.90

2.1.4. Features (2)

Special Feature Package 1 (includes Caller ID
and Three Way Calling) (4}

Remote Call Forward

Call Transfer Disconnect

DID Black of 20

Toll Restriction

900 Toll Restriction

Monthly
Rate

$2.00
17.50
15.00

5.00

20.00

No Charge

Call Trace (5) $6.00 per successful activation

Issued Date: March 12, 19%9

s;"gtakgﬂgt%;%%;?gzkgﬁagﬁsi()r
-3
FILED 0CT 2 ¢ 19%92

William J. Hoffman, President OCT 2 o 1999

3555 NW 58", Suite 900
Oklahoma City, OK 73112

Moore Schedule 8B
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P.5.C. MO No, 2
. Logix Communications Corporation Original Sheet 16
SECTION 2 - SERVICE DESCRIPTIONS AND RATES {(cont’d.)

FOOTNQTES:

Refer to SWBT B5C Mo 24, Section 16 for definitions of Opticmal Metropelitan Calling hreas

Refer to SWBT PSC Mo. 35, Section 474 for definitions of Peatures.

Leailable only to exizting custoners at existing locations

Caller ID (Calling Mumber and ame delivery). This feature enables the customer to view on a display wnit the Calling
Party Directery Name and/or Number {CPH) on incoming telephome calls.

e lnd B

fhen Caller 10 is activated on & customer’s line, the CPN of incoming calls are displayed on the called CPE during the
first long silent interval of the risging cycle

Fer Yine blocking for the blocking of CPY vill be availeble wpom request, at mo charge, to the follwing entities for Jizes
over which the of ficlal business of the agency is conducted, including those at the residences of employees/volurteers,
where an executive officer of the agency registers a oeed for blocking and provides the required certification to earner

il private, noaprofit tax exempt, domestic violence intervention agencies and

b} . federal, state, and Jocal lav enforcement agencies,

The CPH will cot be transwitted from a I me equipped with this capability Per line blocking is operational on a continuous
basis but can be deactivated by the customer by dialing an access code imsediately prior to placing a call

Line blocking customers can urblock their CPN information on a per call basis, at ao charge by dialing an access code
(82 on their Touch Tone pad or 1382 from a rotary phans) imediately prior to placing a call

B customer may prevent the delivery of their calling name and or mumber to the called party by dialing an access codz (%47
on their Touch Tome pad or 1167 frem & rotary phone) imediately prier to plac'uui a call, The access code will activate
per call blocking, which is available at no charge If the ca)ling party activates blocking, the CPN will mot be transmitted
across the line to the called party Instead, Cslling Lime Identification customers will receive an anomymous indicator This
anonymeus indieater netifies the caller ID customer that the calling party has elected to block the delivery of their name
and telephone mumber. The blocking of CPN will not be provided ¢n calls originating from Customer-Cwned Pa
Telephone Service If the Caller ID customer lso subscribes to Anompmous call Rejectiom, the calling party will be zoute
. lt;i aktglephone company recording advising the caller that the called party will aot accept celle whose CPH has been
ocke

Iy castoeer subscribing to Caller I0 will be respensible for the provision of a display device which will be located o
the custover’s premiges. The instaliation, repair, and technical capability of that equipment to function m conjuzction with
the feature specified herein will be the responsibility of the custamer The Cowpany assumes ma Lisbility and will be held
harmless for any incompatibility of this equipeent to perform satisfactorily with the network features described herein

Telephone (PN informsticn tramsmited viaz Caller 1D is intended solely for the use of the caller ID subscriber The resale
of this refommation is prohibited by this Tariff CPY will nct be displayed if the called party is off-hook cr if the called
party answers during the first rin? interval (PN will be displayed for calls made from another central office amly if it 15
Turked by sppropriate facilicies faller ID is not available oo cperator handled calls

5 Cali Trace Customers receiving annoying or ancnymous calls may request (1) a telephome nucber change which will De
provided at no charge Ty the Cmgan , or {2} the capability to utilize Call Trace on a per activation basis, as veeded (all
Trace allows the customer to dial a code (*57) to zutomatically request that the folloving information be recorded the
originating telephone musber, the date and time of the cail, and the date and tine Call Trace vas activated When (all
Trace suceesstuily identities & calling mumber, a recording instructs the customer fo call a toll free nusher, vhich will
activate & Voice Response Script and essist the custorer in establishing an open file, Should the customer decide to
prosecute the call originating party, the custorer should contact the Conpany for further instructions. Activation of Call
Trace never authorizes the Company to provide the called party with the name or telephone number of the calling party in
the event that Cal) Trace is not available o is wnable to resolve the case, it may be necessary te place a mamual trep om fhe

cugtomer’s telephone line . .
98-34&
FILED OCT 2 (¢ 1999

Tgaued Date: March 12, 1999 Effective Date: |
CCT 2 0 1999

William J. Hoffman, President

31555 NW 58", Suite 900
Oklahoma City, OK 73112
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P.S.C. MO No. 2
Logix Communications Corporation 1" Revised Sheet 16.1

. RESERVED FOR FUTURE USE . : i
Missouri Public

RECD OCT 12 2001

Service Commission

Migeouri Pubilic

FLED NOV 12 2001

Servicea Commission

Issued Date: October 12,2001 Effective Date: November 12,2001
Craig T. Sheetz, CEO

14101 Wireless Way
Oklahoma City, OK 73134
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P.5.C. MO No. 2

. 1%Revised Sheet 16.2
. Logix Communications Corporation

———wnssour Public
RECD OCT 12 2001

Service Commission

RESERVED FOR FUTURE USE

Missouri Public

FILED NOV 12 2001

Service Commission

Effective Date: November 12,2001
Issued Date: October 12,2001

Craig T. Sheetz, CEQ
14101 Wireless Way

. Oklahoma City, OX 73134

Moore Schedule 8B 207



B.5.C. MO No. 2

. Logix Communications Corporation Original Sheet 17

SECTION 2 - SERVICE DESCRIPTIONS AND RATES (cont’d.)
2.1 Exchange Access Lines (cont‘d.)
2.1.5. Hunting Line Service (1)
Hunting Line Service Menthly Rate
Per Line, Trunk, or DID Trunk $1.00
FOOTNOTES :

Refer to SWRT PSC Mo. 24, Section 1.2 for description of Hunting Line Service.

Person-to-Person

1.1.6. Local Operator Assistance (1)
Service Charge
Line Status Verification 3120
Busy Line Interrupt 1.85

Service Charge

Nen-Automated $2.40
Semi-Automated 2.00
Station-to-Station Calling Card Servige Charge
Non-Automated $110
Semi-Automated 0.90
Fully Automated 0.70

Collect

Service Charge

Non-Automated $1.10
Semi-Automated 0.90
Fully Automated 0.70

Station-to-Station Billed to a Third Humber

Service Charge

Non-Automated $1.10
Semi-Automated 0.90
Fully Automated 0.7¢

Station-to-Station Sent Paid
Non-Automated
Semi-Automated

FOOTNOTES :

!

Service Charge
$1.10
0.90

Refer to SWRT PSC Mo. 24, Section 1.2 and SWBT PSC Mo, 24 for descriptions of Local

Operator Assistance.

celigsqur] Public
68 -3 4
FLED 0CT 2 01398

Effective Date: m
William J. Hoffman, President OCT 2 0 1999
. 3555 NW 58", Suite 900

Oklahoma City, OK 73112

Issued Date: March 12, 1999
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P.8.C. MO No. 2
. Logix Communications Corporation Original Sheet 17
SECTION 2 - SERVICE DESCRIPTIQONS AND RATES (cont’‘d.)
2.1. Exchange Access Lines (cont’d.)
2.1.6. Local Operator Assistance (1)
Perscn-te-Person

A service charge of $3.00 will apply for each Semi-RAutomated Person-to-Person
tall,

A service charge of $2.40 will apply for each Operator-Handied Person-to-Person
call.

Calling Card
A service charge of $.35 will apply for each Fully-AZutomated Calling Card

Station-to Station local call.

A service charge of $.65 will apply for each Semi-Automated Calling Card
Station-to-Station local call.

Station-to-Station
. A service charge of $.70 will apply for each Fully-Autcmated Station-to-Station

lacal call.

A service charge of $.90 will apply for each Semi-Automated Station-to-Station
local call.

A service charge of $1.10 will apply for each Operatcr-Handled Station-to-Station
local call.

.98 -
FOOTNOTES : FLED 6CT 2 {331319§

1. Refer to SWBT PSC Mo. 24, Section 1.2 and SWBT BSC Mo. 24 for descriptions
of Local Operator Assistance.

Issued Date: March 12, 1999 Effective Date-.‘—
_. : Stephen Dobson, President 0CT2¢ 1999

1343% N. Broadway Extension
Oklahoma City, OK 73114
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