P.S.C. MO No. 2

. Logix Communications Corporation Original Sheet 18
SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont’'d.)

2.1. Exchange Access Lines (cent’d.)
2.1.6. Local Operator Assistance (cont'd.)

Operator Service Requirements:

Carrier will not krowingly bill for incomplete calls and will remove any charge(s) for
incomplete calls upon subscriber notification or terrier's knowledge of the chargels) for
incomplete calls,

Carrier will advise the caller and billed party (if different from the erd user) that the
Company 1s the operator service provider at the time of initial contact.

Carrier will provide rate quotes, including all rate components and additional charges,
upon request, at no charge.

Carrier will ailow only tariff changes epproved by the Commission, or otherwise allowed
by law for the provision of operator services, to appear on billings rerdered by local
exchange companies on behalf of carriers and will not collect locations surcharges
imposed by traffic aggregators.

Carrier will arrange for listing of its name on the lotal exchange company's billing of
. carrier's charges, if the local exchange company has multi-carrier bill listing capability,

Carrier will employ reasonable calling card verification procedures which are acceptable
to the companies issuing the calling cards. In order to contrel fraud, the Company may
refuse to accept calling cards which it determines to be invalid or cards which it is unable
to verify.

Carrier will direct all 00- emergency calls to the local exchange carrier at no charge,

Upon request, Carrier will tramsfer calls to other authorized interexchange company or to
the LEC, if billing can list the caller's actual origination point. .

Carrier's contracts with traffic aggregators will contain provisions which:

a. Prohibit the blocking of access to an end user’s interexchange carrier of
choice, and
b. Provide for the prominent pesting or display, on or near the telephones to

be utilized by end users, of material setting forth the name of the carrier,
complaint procedures, instructions on reaching the local exchange

company operator ag well as interexchange carriers, an ceadures I%OTPU i
emergency calls. Sarv ”8 amrﬂ?sa -
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Issued Date: March 12, 1999 Effective Dated .—
. William J. Hoffman, President ocT 20 1999

3555 NW 58", Suite 500
Oklahoma City, OK 73112
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P.§.C. MO No. 2

. Logix Communications Corporation Original Sheet 1%
SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont’d.)

2.1, Exchange Access Lines (cont'd.}
2.1.7. Directory Listing Services

Buginess customers are entitled to onme white pages listing and one yellow pages
listing. Additional listings, customized listings, and advertising are available for
additional charges. Listings are made available through Southwestern Bell
Telephone Company. The Company concurs in the rules and regulations,
including all footnctes thereto, applying to and governing Directory Listing
Services az set forth in the Scuthwestern Bell Telephone Company tariff on file
with and approved by the Missouri Public Service Commission, and in any

amendments thereto as authorized by the Missouri Public Service Commigsion or
applicable law.

Rates for Additicnal Listings:

Monthly: $2.45

One Time Charge $9.50

M SSQu ri PuIP
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98-31.
FILED OC T201395

Issued Date: March 12, 1999 Effective Date: '“
. Stephen Dcbson, President OCT 2 0 1999

13439 N. Broadway Extension
Cklahoma City, OK 73114
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P.5.C. MO No. 2

Logix Communications Corporation 1" Revised Sheet 20
. Replacing Criginal Sheet 20
SECTION 2- SERVICE DESCRIPTIONS AND RATES {congdgk:a "
Miseons Fase
Gaaruoio s Tty s

ARG A TE: T VT '
RECM OCT 28 ¢on

The Company concurs in the rules and regulaticns, including all footnotes thereto, BJS

applying to and governing Directory Assistance Services as set forth in the

Southwestern Bell Telephone Company tariff on file with and approved b y the

Missouri Public Service Commission, and in any amendments thereto as

authorized by the Migsouri Public Service Commission or applicable law. (Refer

to SWBT PSC Mo. 35} The Cempany does not concur in the rates for Directory

Assistance Services of Southwestern Bell Telephone Company. Rates for these

services are set forth the following pages of this concurrence.

2.2 Directory Assistance Services

The Company reserves the right to cancel and make void the above concurrence
statement, subject to reguirements as may be ordered by the Missouri Fublic
Service Commission, at any and Such time as it appears that such cancellation is
in the best interest of the Company and/or its customers.

Applicability

This tariff applies to the Telephone Company's provision, bath facilities-based
and resale, of telecommunications services within the Southwestern Bell

. Telephone Company exchanges which are located within the Telephone
Company’s authorized territories within the State of Missouri.

izl il
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Issued Date: October 28,1999 Bffective Date:: NNNNEMANEEEN
William J. Hoffman, President DEC 2 11999
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P.5.C. MO No. 2

Logix Communications Corporation Original Sheet 21
. SECTION 2- SERVICE DESCRIPTIONS AND RATES (cont’‘d.}
2.2, Directory Assistance Services
Rates:
1. When 2 customer places a sent-paid direct dialed call to Directory

Agsistance, the charge for each listing request, subject to any allowance
described in this tariff, is §.45 per listing. (1}

2. Directory Assistance Service Charges billed to a third number, a special
billing number, cr a Telephone Company Calling Card, will be billed §.90
for the initial listing request. Additional listing requests, which are billed
in the same mamner as the initial request, will be billed at §$.45 per each
listing request, subsequent to the initial request, on the same call.

1 Directory Assistance Call Completion
Fully-automated DACC, sent-paid, non-coin 5.30 (2)
Telephone Company Calling Card (3)
Collect or Billed to Third Party (4)

4. Optional DACC Monthly Rate Plan

The minimum subscription period is one month. Service is established at
. no charge. The monthly rate is 51.25.

FOOTNOTES::

1. This rate applies only to local sent-paid calls. For sent paid intralATA
long distance calls from public or semi-public telephones, the Semi-
Automated sent-paid DACC rate applies.

2. Not used.

3. Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge.

i 4, Apply the appropriate Station-to-Station Operator Assistapce Sgryi . -
FPY o S ;_f@gs ri Pubiiq
charge. a2 0998 ormrriaaior
0 1999
Issued Date: March 12, 1999 Effective Daté:

Stephen Dobscn, President OCT 2 0 1999

. 13439 N. Broadway Extension

Oklahoma City, OK 73114
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P.5.C. MO No. 2

RECEIVED

Logix Communications Corporation Original Sheet 27

. Prpmotions | ﬁ““ 05 2000

Company may, upon Commission approval, offer customers specific rathO' PUsLIC SERVICE G
incentives during specified promotional periods. Company will provide written

notice to the Commission at least 7 days prior to the commencement of a

promotional program specifying the terms of the promoticm, the specific service

offered. the location, and the beginning and ending dates of the promotional
period.

1. Main Service - Business Reduced Rate
Between June 4,2000 and Auqust 3,2000, Logix will offer new business
customers in St. Louis and Kansas City a single line rate of $29.00 a month and a
malti-line rate of 532.00 a month, per access line. Logix will offer new business
customers in Springfield a single line rate of $22.00 a month and a multi-line rate

of $28.00 a month, per access line. The promotional rates will be good for the
duration of the customer’s contract, up to one year.

FILED

JUN 04 2000

MISSOURI
Public SeNS!GS Commission

Issued Date: May 5,2000 Effective Date: June 4,2000

William J. Hoffman, President

3555 NW 58", Suite 500
. Oklahoma City, OK 73112
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P.S.C. MO No. 2

Logix Communications Corporation Original Sheet 23
SECTION 2- SERVICE DESCRIPTIONS AND RATES {cont'd.) i-é MI“
. *~ioe WLLPuba
2.3 Cenference Calling g B

2.3.1 Operater Assisted Conferencing

800 Meet-Me - The easiest type of conference call to set up. Participants
dial into the conference from any location, using a single 800 number
provided by Logix.

Rate Per_Line Per Minute
$0.39

Meet-Me - Similar to an 800 Meet-Me, but your participants dial into the
conference via their own long distance carrier.

Rate Per Line Per Minute

$0.21

Dial-Out - The Operator dials out to your participants and places them in
conference together. This is the most popular type of conference call busy
executives.

Rate Per_Line Per Minute
$0.41

2.3.2 Automated Conferencing

Automated 800 Meet-Me - Conference participants dial a pre-assigned
800 number for the conference and are greeted by a recorded message and
prompted to announce their name. Tones indicate each participants arrival
to and departure from the conference.

Rate Per Lipne Per Minute
$0.37

Rutomated Meet-Me - Similar to Automated B00 Meet-Me, but your
participants dial into the conference vial their own long distance carrier.

Rate Per Lipe Per Minute
$0.21

Issued Date: April 2,2001 Effective Date: May 2,2001

Albert H. Pharis, CEQ s.m‘ggo gl’ﬁ#\ l”aclon
3555 NW 58%, Suite %00

Oklahoma City, OK 73112 FILEB MAY 02 ZUm
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P.S.C. MO NO. 2

Logix Communications Corporation Original Sheet 24

. SECTION 2 - SERVICE DESCRIPTIONS AND RATES {cont’d.) sernﬂfgf%tg [
2.3 Conference Calling (Contrd.) &-CDAPH g.
2.3.3 Premium Conferencing
800 Meet-Me Premium - A special set of services requiring 100% operator
supervision to control meetings such as investor relations, question and

answer sessions, board meetings, press releases, etc.

Rate Per Line Per Minute
50.67

Dial-Out Premium - Essentially similar to 800 Meet-Me Premium, except
the Operator dials out to your participants and places them in conference

together.

Rate Per Line Per Minute

$0.75
2.3.4 Enhanced Features
Rate
. Password and Passcode Access - Restricts participation to
conference calls by use of code words, numbers, or phrase. N/C
Sub-Conferencing - Allows customers tc break ocut into
separate conferences. N/C
Roll Call - Por conference calls with 25 or fewer, the Conference
Administrator can begin the call with a roll call to ensure that
all phone lines have a clear commection. N/C
Listen Only Mode - Allows participants to listen to the call
without the ability to interrupt the speaker, N/C
Issued Date: April 2,2001 Effective Date: May 2,2001
Albert H. Pharis, CEO M“ssoari Publia
. - 3555 NW 58", Suite 900 Service Comitilaalion
Oklahoma City, OK 73112 .
FILED MAY 0% 2001
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Moore Schedule 8B

SECTION 2- SERVICE DESCRIPTIONS AND RATEs (comt’d.)

P.S5.C. MC No. 2

—On@mwa

d.)
RECD 4o

2.3 Conference Calling (Cont'd.}
2.3.4 Enhanced Features (Comt’d.)
Rate

Audio Bulletin Board - Allows access to previous conference
calls for people who were unable to attend $0.50
Participation Notification - Participants are notified about
upcoming conference calls. $2.00/ea
Interpretation - A translator is pressnt during a call. $95/hr
Transcription - A hard copy of the conference call is typed
for your use. $40/hr
Fax - Distribution of agendas, supporting materials, or wmeeting
minutes before or after your conference call. You will receive a
confirmation of all locations that received the faxes. $.45

Initial list set up - $.50/name List changes $. 10/name
Taping - The conference call is taped for your use. $0.25

Tape Copies - $5/ea. Microcassette Tape -$10/ea.

Regular Mail - $1.25/es. Overnight Mail -$15/es.

i
Issued Date: April 2,2001 Effective Dﬂﬁ, g,}gpub”c
Serv QMmiseion

Albert H. Pharis, CEO
3555 NW 58", Suite %00
Oklahoma City, OK 73112
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
1st Revised Page No. 200
Cancels Original Page No. 200
SECTION 9 - MISCELLANEQCUS SERVICES
The services listed in this section apply to the Company’s facilities-based and resale services,
9.1 Operator Services 1/
9.1.1 Description

Cperator Handled Calling Services are available to Customers and Users of the
Company's facilities based and resale services.

9.1.2 Definitions

Person-to-Person: Calls completed with the assistance of a Company operator to a
particular persom, station, department, or PBX extension specified by the calling party.
Charges may be billed to the Customer’'s commercial credit card and/cr LEC calling card,
calling station, called station, or a designated third-party station. Calls may be dialed with
or without the assistance of a Company operator,

Station-to-Station: Refers to calls other than person-to-person calls billed to either the end
user’'s commercial credit card and/or non-proprietary calling card. Calls may be dialed with
. or without the assistance of a Company operator. Collect calls to coin telephones and
transfers of charges to third-party telephones that are coin telephones will not be

accepted.
1f Effective April 1,2001, this service will no longer be available to new subscribers.
ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler

8ix Concourse Parkway
Suite 3200

Atlanta, GA 30328
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MC! WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. Original Page No. 201

SECTION 9 - MISCELLANEOUS SERVICES fisaquri Pubtc

DB ISE LD Ya TuLHSicon
9.1 Operator Services (cont.)

RECD SEP 03 1999

9.1.2 Definitions {Cont.)

Operator Dialed Charge: The end user places the call without dialing the destination
number, although the capability to do it himself exists. The end user will dial “0" for local

calls and “00" for long distance calls and then requests the operator to dial the called
station.

~ Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the customer in

accordance with standard dialing instructions and billed to a non-proprietary calling card
issued by another carrier.

‘ 9.1.3 Rates

Local exchange and IntraLATA calls may be placed on an Operator Assisted basis.

Usage charges for Operator Assisted calis are the same as those set out in Section 7.2.2
and 8.6.3, proceeding. For Operator Assisted calls to Busy Line Verification and Interrupt,
or Directory Assistance, the surcharges specified in Section 9.2.3 and Section 9.3.2 wilt

. apply in addition to any applicable Operator charges.
| In addition to the usage charges identified above, the following operator-assisted charges
will apply
Per Call Charges
Person-to-Person (Customer Dialed) $240
Station-to-Station (Customer Dialed) $1.10

Billed to Non-Proprietary Calling Card {Additional surcharge) $0.65

FILED

NOV 3 ¢ 1939
MissoutS 8
Public Service Commiss::.-

ISSUED: September 9, 1999 EFFECTIVE: oot iae:

Sandy Chandler

. Six Concaurse Parkway
Suite 3200

Atlanta, GA 30328
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

8.1

Original Page No. 201.1

sagurt Publiq
SECTION 9 - MISCELLANEOUS SERVICES ~ Torvies Lorminiasion

Operator Services (cont.) RECD SE? G 3 19g9

9.1.4 Operator Service Requirements

1)

Company will not bili for incomplete calls where answer supervision is available.
Company will not bill for incomplete calls and will remove any charges for
incomplete calis upon (1) subscriber notification or {ii) Company's knowledge.

2) The caller and hilled party, if different from the caller, will be advised that
Company is the operator service provider at the time of the initial contact.
3) Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.
4) Only tariffed rates approved by this Commission for Company shall appear on any
local exchange telephone company (LEC) billings.
5) Company shall be listed on the LEC billing if the LEC has multi-company billing
ability.
6) Company will employ reascnable calling card verification procedures, acceptable
to the telephone company issuwing the calling card.
7) Company will route all 0- or 00- emergency calls in the quickest possible manner
to the appropriate local emergency service provider, at no charge.
8) Upon request, Company will transfer calls to other authorized interexchange
Company or to the LEC, if billing can list the caller's actual origination point.
9) Company will refuse operator services to traffic aggregators which block access to
other Companies.
10) Company will assure that traffic aggregators will post and display information
including: (1) that Company is the operator service provider, (2) detailed
complaint procedures; and (3) instructions informing the caller on procedures to
reach the LEC operator and other authorized interexchange Companies.
NOV 3 0 1999
- 8
 ulsbirl 88
Public Service Commissio:
ISSUED: September 9, 1999 EFFECTIVE: (SONcheme
Sandy Chandler Nov 30 1393
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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MCI WORLDCOM Communications, Inc, MO PSC TARIFF NO. 4
) lst Revised Page No. 202
. Cancels Original Page No. 202
SECTION 9 - MISCELLANEQUS SERVICES
9.2 Busy Line Verify and Line Interrupt Service 1f

9.2.1 Description

Upon request of a calling party the Company will verify a busy condition on a called line.

A The operator will determine if the line is clear or in use and report to the calling
party.
B. The operator will interrupt the call on the called line only if the calling party

indicates an emergency and requests interruption,

9,2.2 Regulations

i A A charge will apply when:
{1 The operator verifies that the line is busy with a call in progress.
(2) The operator verifies that the line is available for incoming calls.
. (31 The operator verifies that the called number is busy with 2 call in progress

and the customer requests interruption. The operator will then interrupt
the call, advising the called party the name of the calling party. One
charge will apply for both verification and interruptiom.

1/ Effective April 1,2001, this service will mo longer be available to new subscribers.

ISSUED: March 2,2001 EFFECTIVE: April 1,2001
Sandy Chandler
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328

Moore Schedule 8B 311




MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. _ Original Page No. 203

- i P
SECTION 9 - MISCELLANEQUS SERVICES S@ﬁggfy‘}:ﬂn ggﬁﬁm

9.2  Busy Line Verify and Line Interrupt Service (Cont.) RECD SEP 0 9 1999
9.2.2 Regulations (Cont.)

B. No charge will apply:

(1) When the calling party advises that the call is to or from an official public
emergency agency.

(2) Under conditions ather than those specified in 9.2.2(A) proceeding.

3) Busy Verification and Interrupt Service is furnished where and to the
extent that facilities permit.

) The Customer shall identify and save the
Company harmiess against all claims that may arise from either party to
the interrupted call or any person.

9.2.3 Rates
. Per Request
Busy Line Verify Service $1.20
Busy Line Verify and Busy Line Interrupt Service $1.85
NGV 3 0 1999
99 -588
. MISSOURI ,
Puhlic Service Commissio:
ISSUED: September 9, 1999 EFFECTIVE: KA
Sandy Chandler Nov 3-0 1999
Six Concourse Parkway
. " Suite 3200
Atlanta, GA 30328
Moore Schedule 8B 312




| MCI WORLDCOM Communicationg, Inc. MO PSC TARIFF NO. 4
2nd Revised Page No. 204
Cancels 1st Revised Page No. 204
SECTION 9 - MISCELLANECUS SERVICES
9.3 Directory hssistance 1/
9.3.1  Description
Customers and Users of the Company’s calling services (excluding Toll Free services),
may obtain directory assistance in determining telephone numbers within Missouri by
calling the Directory Assistance operator.
9.3.2 Rates
A Directory Assistance charges will apply for all requests for which the Company's
facilities are used, Each number requested is charged for as shown below.
Requests for information other than telephone numbers will be charged the same

rate as shown for the applicable request for telephone numbers.

Per Number Requested: 50.48

. B A credit will be given for calls to Directory Assistance when:
{1) the Customer experiences poor tramsmission or is cut-off during the call,
(2) the Customer is given an incorrect telephene number, or

(3) the Customer inadvertently misdials an incorrect Directery Assistance
NPBA.

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.

1/ Bffective April 1,2001, this service will no longer be available to new subscribers,

ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler

. 8ix Concourse Parkway
Suite 3200

Atlanta, GA 30328

Moore Schedule 8B
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MCI WORLDCOM Communications, Inc. MC PSC TARIFF NO. 4
1st Revised Page No. 205
Cancels Original Page No. 205
SECTION 9 - MISCELLANEQUS SERVICES
9.4 Service Implementation 1/
9.4.1 Description

Service implementation charges will apply to new service orders or to orders to change
existing service.

5.4.2 Rates
Non-Recurring
per service order $5.50
1/ Effective April 1,2001, this service will no lomger be available to new subscribers,
ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler
. 8ix Concourse Parkway
Suite 3200
Atlanta, GA 30328
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
1st Revised Page No. 206
Cancels Original Page No. 206

SECTION 9 - MISCELLANEQUS SERVICES

9.5 Restoration of Service 1/

9.5.1 Description

A restoration charge appiies to the restoration of suspended service and facilities because
of nonpayment of bills and is payable at the time that the restoration of the suspended

service and facilities suspended is arranged. The restoration charge does not apply when,
after disconnection of service, service is later re-installed.

9.5.2. Rates
Non-Recurring
per cccasion $850
1/ Effective April 1,2001, this service will no longer be available to new subscribers.

ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler

S5ix Concourse Parkway
Suite 3200

Atlanta, GA 30328
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
1st Revised Page No. 207
Cancels Original Page No. 207
SECTION 9 - MISCELLANEQUS SERVICES
9.6 IntralATA Presubscription 1/

9.6.1 Description

IntralATA Presubscription [ILP) is an arrangement whereby an Exchange Service
customer of the Company may select and designate either the Company or another
qualified carrier as the presubscribed carrier for *normally dialed* qualtifying calls made
from that customer’s Exchange Access Line, Calls qualifying for intraLATA

presubscription are intrastate intralRTA calls that are designated as intralATA Region to
Region calls or intralATA toll calls.

Only one ILP (PIC} may be selected for single Exchange Access Line, but that
carrier need not be the same as the presubscribed interlATA carrier for that line,

The following categories of calls made from a customer's line will be carried over
the Company’s network, notwithstanding the ILP PIC selection for that line.

All Directory Assistance calls dialed without a carrier access code made using

Directory Assistance; calls to 911, calls to information Service Providers {e.g.,
. 976,700, 540}, etc.

1/ Bffective Bpril 1,2001, this service will no longer be available to new subscribers. N

ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler

5ix Concourse Parkway
. Suite 2200

Atlanta, GA 30328
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

Original Page No. 208
. SECTION 9 - MISCELLANEOUS SERVICES M_:s Ti Pty
viea Comrmiasior-
9.6 IntralLATA Presubscription {cont.)

RECD SEP 03 5999

9.6.2 General Regulations

A The following regulations are applicable to Exchange Service customers where
ILP is applicable:

(1) At the time of conversion, all existing customers of the Company will be
PIC’d to the Company.

(2) New line customers will be given an opportunity to select an ILP PIC at
the time they place an order for Exchange Access Service. if the new line
customer fails to select an ILP camier, the customer will be informed that
the customer must dial a carrier access code (10XXX/101XXXX) to
complete qualifying calls until the customer affirmatively selects the
Company or another qualified ILP Carrier.

{3) The Company will accept as a bona fide PIC a selection of “NO PIC" as a
choice. NO PIC customers will have access dialing capabilities to reach
participating ILP carriers {10300¢{101)XXX).

\ . (4) Customers who have designated the Company or another qualified carrier
_ as their ILP PIC, may select a different carmier for particular qualifying
calls, either by dialing T0XXX/101XXXX or other necessary carmmier access
codes to reach the carrier of choice.

{5) A customer entitled to select the ILP PIC may choose at any time, by oral
or written notice to the Company, to “freeze” the ILP PIC. A frozen ILP
PIC cannot be changed uniess the customer removes the freeze. A
freeze on the ILP PIC may be removed af any time by oral or written
reguest from the customer. This service will be offered to the customer at

no charge.
FILED
NOV 3¢ 1999
? 588
. MISSouRy
rthlic Service Commissic:
ISSUED: September 9, 1999 EFFECTIVE: "0

NOV 3 0 1999

Sandy Chandler
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MC1 WORLDCCM Communications, inc. MO PSC TARIFF NO. 4

. : Original Page No. 209

SECTION 9 - MISCELLANEOUS SERVICES

9.6  IntralATA Presubscription (cont.) Sar‘\éiigg gin_i‘é,ég,o;

9.6.2 General Regulations (cont.) RECD SEP 0 9 1999

B. The Company will follow the interim ILP procedures described below during the
ILP transition period foflowing availability in the exchange.

{1) The Company representative will provide alternative carrier(s) names and
contact telephone numbers (if provided by carrier) to customers in random
order upon customer request. The Company representatives will not
discuss altermnative camier rates or service and will not provide customers
with Carrier identification Codes or access code dialing instructions.

C. The Company will investigate claims from customers that a carrier submitted an
ILP PIC change request without appropriate authorization from the customer. The
Company will investigate and attempt to resolve any claims made to Company
that the Company has made itself the ILP PIC for a line without proper authority.

FILED
93
NOV 301998 o g

ISSOURI .
Public Service Commissio:

ISSUED: September 8, 1999 EFFECTIVE: Jgtey

Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

. Sandy Chandler NUV 3 0 1999
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4

. ' Original Page No. 210

SECTION 9 - MISCELLANEQUS SERVICES
Ias% e
Sf-.arvma gmm, ,m.,

RECD SEP 83 1999

9.6 IntraLATA Presubscription {Continued)

9.6.2 General Regulations (Continued)

D. A customer will be billed a non-recurring charge for ILP PIC changes, except as
set forth below

1 There will be no charge for an initial ILP PIC change made in each

exchange for ninety {90) days following the availability of ILP in the
exchange.

2) Subsequent to the ninety {90) days Transition Period, there will be no
charge for an initial ILP PIC change made by new service customers

during the first thirty (30) days following the availability of ILP in the
exchange.

(3) The non-recurring charge for an ILP PIC change is as follows:

Authorized PIC Change Non-Recurring Charge
. Per Telephone Exchange Service $5.00
Line or Trunk
NOV 3G 1999
99 -
MISSOU R
Pishlin Service Commissic:
ISSUED: September 9, 1999 EFFECTIVE: &

NOV 3 0 1999

Sandy Chandler

Six Concourse Parkway
. Suite 3200

Atlanta, GA 30328
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MCI WORLDCOM Communications, Inc. MO PSC TARIFF NO. 4
. lst Revised Page No. 211
Cancels Origiral Page No. 211

SECTION 9 - MISCELLANECUS SERVICES

9.7 Unauthorized PIC Change 1/

If any IC requests a Primary Interexchange Carrier (PIC) change on behalf of a billed party le.g,,
an end user), and the billed party subsequently denies requesting the change, and the IC is
unable to substantiate the change with a letter of authorization signed by the billed party; then

The billed party will be reassigned to their previously selected IC. No charge will apply to
the billed party for this reassignment.

1/ Bffective April 1,2001, this service will no longer be available to new subscribers, N

ISSUED: March 2,2001 EFFECTIVE: April 1,2001

Sandy Chandler

- Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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Mcl.eodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 47
. Canceling Original Sheet No. 47

3.0 Description of Services Offered

3.1 Local Service

3.1.1 Nature of Service

Local Service is a service that allows customers to originate non-toll local
calls at locations within the service areas in which McLeodUSA has been
approved for certification for termination within the local calling area
(including any applicable EAS areas) of those locations. Subject to service
availability and the package selection by the customer, Local Service may
include services in addition to those required for completion of non-toll local
calls (including services which may not be subject to regulation under this
tariff) which are purchased as part of a bundled package.

3.1.2  Availability

McLeodUSA offers local service in the areas in which it has been certified by the
Missouri Public Service Commission and in which McLeodUSA has available
required network facilities or is able to lease required network facilities to enable the
offering of service. Some features may not be available in all areas, or may slightly
vary between service areas contingent on network availability or configuration.
McLeodUSA will provide the most feature rich version of a feature in the bundled

. Local Service package available in a given market depending on network availability
or configuration.

(3}
—
L

Loca! Service Packages

The standard elements of local line packages consist of local dial tone and unlimited

local calling uniess otherwise noted in a Service specific description. Mandatory

extended area service (‘EAS™) is provided where applicabie for the prices set forth in

the Rate Tables, Customers with multiple lines at a single location may purchase )]
different Packages for each telephone line at a particular location. Business

Customers purchasing a Business Package may select a long distance package of

anytime minutes for each location, which shall be shared by all lines serving that (T
Customer location. Business Customers purchasing Local Service Packages are

also eligible to purchase a per minute long distance service that offers reduced

long distance rates due to the purchase of bundled package of local and long

distance services form McLeodUSA. Residential Customers shall select a long

distance package of anytime minutes for each location, which shall be shared by all

lines serving that Customer location.

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Moore Schedule 8B Cedar Rapids, lowa 52406 121
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Second Revised Sheet No. 48
Canceling First Revised Sheet No. 48

3.0 Description of Services Offered

-

3.1.3

3.1 Local Service (cont’d)

Local Service Packages (cont’d)

3.13.A Business Package A - OneLine PreferredS™ Package

Business Package A consists of local line switched service and a Primary Directory
Listing.

3.1.3.B Business Package B - Value Preferred™ Package

Business Package B consists of local line switched service, Call Transfer, Call
Waiting, Three Way Calling, Call Forward Variable/Busy/Don’t Answer, Caller ID,
Call Waiting ID, and a Primary Directory Listing.

3.1.3.C Business Package C - Premium Preferred®M Package

Business Package C consists of local line switched service, Call Waiting, Three Way
Calling, Call Forward Variable/Busy/Don’t Answer, Called ID, Anonymous Call
Rejection, Call Waiting ID, Speed Call 30, Call Transfer, Remote Access Call
Forwarding and a Primary Directory Listing.

3.1.3.D Business Package D - Simple PreferredS™ Package

Business Package D consists of local line switched service, Call Transfer, Call
Waiting, Call Forward Variable and a Primary Directory Listing.

3.1.3.E Business Package E - Key System PreferredS" Package

Business Package E consists of local line switched service, Call Transfer, Caller ID,
Hunting and a Primary Directory Listing.

3.1.3.F. Business Package F - Preferred AdvantageSM Plus Package

Existing Customers currently subscribing to grandfathered non-Preferred Advantage
products are eligible to subscribe to Preferred Advantage®™ Plus (“PA Plus ) jocal
line packages when renewing their service agreement with McLeodUSA by
executing the Preferred Advantage agreement. PA Plus packages may include
substitute or alternative line features currently purchased by the Customer that wili
permit them to migrate to a Preferred Advantage®™ service agreement with little or
no modification to the Customer’s current service configuration. Each Preferred
AdvantageS™ Plus local package will be priced at the same rate as the standard
Preferred Advantage local package with a comparable number or type of features.

Issued: January 20, 2004 Effective: February 19, 2004
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3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.13

Local Service Packages (cont’d)

3.1.3.G Residential Package A - Value Preferred®M Package

Residential Package A consists of local line switched service, Call Waiting, Three

" Way Calling, Call Forward Variable, Caller ID, Anenymous Call Rejection, Cali

Waiting ID, 900 Blocking and a Primary Directory Listing.

3.13.H Residential Package B - Premium Preferred™ Package

Residential Package B consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable, Caller ID, Anonymous Call Rejection, Call
Waiting ID, 900 Blocking, Last Call Return, Continuous Redial, Call Screening,
Speed Call 8 and a Primary Directory Listing,

3.1.3.1 Residential Package C - OneLine PreferredS™ Package

Residential Package C consists of local line switched service, 900 Blocking and a
Primary Directory Listing.

Issued: January 20, 2004

Moore Schedule 8B
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First Revised Sheet No. 50
. Canceling Original Sheet No. 50

3.0 Description of Services Offered

-~

3.1 Local Service (cont’d)

3.1.4  Description of Features Included In Certain Local Service Packages.
Some features included in certain Local Service Packages may not be available in ali
areas, or may slightly vary between service areas contingent on network availability
or configuration. McLeodUSA will provide the most feature rich version of a feature
in the bundled Local Service package that is available in a given market depending
on network availability or configuration.

Anonvmous Call Rejection

Allows customer to automatically reject all calls that have been marked anonymous
by the calling party. The call is routed to a denial announcement and subsequently
terminated.

Blocking Services.
Blocking Services prevent certain call types from being completed. Blocking service

examples include blocking outgoing 10XXX1+ or 900 or 976 calls.

Call Forwarding Busy/Don't Answer/Variable

Call forwarding is the ability to forward an incoming call to a preselected station if

the called station is unable to receive the call. "Call forwarding busy"” will forward
. the call if the called station is in use; "call forwarding don't answer" will forward the

call after a predetermined number of rings; "call forwarding variable” will forward

the call regardless of the status of the called station. For Business customers, Call (N)
Forwarding Busy/Don’t Answer options are only available as optional servicestoa |
location at which the customer also currently purchases Voice Mail from |
McLeodUSA. (N)

Call Screening
Allows customer to block incoming calls from up to a maximum of ten telephone

numbers.

Call Trace

Permits the tracing of the last call received and holds the resuits for later use by an
authorized law enforcement agency. Results of call trace will be provided only to
appropriate law enforcement personnel, and not to the customer.

Call Transfer
The ability to forward a call in progress to another station.

BY: David R. Conn
Vice President and Deputy General Counsel
- 6400 C Street SW, P.O. Box 3177
Moore Schedule 8B Cedar Rapids, lowa 52406 324
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Original Sheet No. 51

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.14

Description of Features Included In Certain Local Service Packages (cont’d)

Call Transfer Disconnect
Call Transfer Disconnect is the ability to transfer of calls to another line,
disconnecting that call so that it frees up the original line.

Call Waitin

Call waiting is the ability of the called station to generate a tone when the called
station is in use to alert the user that another call is waiting to connect with the called
station.

Call Waiting ID
Call waiting 1D is the ability to identify the party calling when on another call.

Caller ID Blockin
Provides a permanent indicator on a customer’s line. Once the biock is established

on the customer’s line, the private status can be deactivated by the customer by
dialing a series of number before each call, to change the indicator from private to
public. This one call unblock allows the name and number to be sent for that one call
only.

Customers who choose per line blocking for the first time will not be charged the
nonrecurring charge. New customers to the Caller ID serving area will be provided
the same option. A customer requesting per line blocking will pay a nonrecurring
charge for re-establishing line biocking.

The standard dialing pattern for per-call Called 1D Blocking is *67 (1167 from a
rotary telephone). The standard dialing pattern for a per-call unblocking is *82 (1182
from a rotary telephone).

Caller Identification

Allows for the automatic delivery of a calling party’s name, telephone number
(including non-published and non-listed telephone numbers) or both to the called
customer, The number is displayed on customer provided equipment. McLeodUSA
will provide the most feature rich version of caller identification in the bundled Local
Service package available in a given market depending on network availability or
configuration.

Moore Schedule 8B
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3.0 Description of Services Offered

~

314

3.1 Local Service (cont’d)

Description of Features Included In Certain Local Service Packages (cont’d)

Continuous Redial

Allows a customer to dial a code that will cause the feature to automatically redial the
last number the customer dialed. If the called number is busy, the feature will redial
the called number for a limited period of time. A distinctive ring alerts the customer
when the called number becomes available. This service is available on a usage or
subscription basis.

Hunting
Hunting is the ability to forward an incoming call to the next number in a hunting

group if the called number is busy.

Circular Hunt is an option of Hunting service that allows for hunting to start at the
dialed number and continues in ascending order to the last number in the hunt group.
Hunting then proceeds to the first number of the hunt group and continues through
the group until an idle line is reached or the number just preceding the dialed number
is reached. The rates and charges for Circular Hunt are in addition to the rates and
charges for Hunting Service.

Preferential Hunt is an option of Hunting service that allows for calls to a (N}
specific number (other than the first number) within a hunt group to hunt over |

a unique sequence of lines within the hunt group. The Preferential Hunt |
sequence is different than that encountered when a caller dials the first |
telephone number in a hunt group. l(N)
Last Call Return

The customer does not have to know the number of the calling party. If the calling

party’s number is blocked by the calling party, the service will not return the call.

No Solicitation

Allows a customer to deter sales and telemarketing calls received by the customer.
This is accomplished via a recorded massage which informs the caller that the
customer does not accept telephone solicitations, and asks solicitors to hang up and to
place the called party on the solicitors “do-not-call” list. No Solicitation
automatically screens calls between the hours of 8:00 A.M. until 9:00 P.M. daily. A
caller may press one, or stay on the line to complete the call connection.

Issued: January 20, 2004 Effective: February 19, 2004
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Original Sheet No. 53

3.0 Description of Serviges Offered

3.1 Local Service (cont’d)

3.14

Description of Features Included In Certain Local Service Packages (cont’d)

Remote Access to Call Forward

This feature aliows a user at a “remote” location to activate/deactivate the call
forwarding feature. The user gains remote access to the call forwarding feature from
a touch tone phone at a remote location. The RACF feature uses an announcement
sysiem to provide interactive voice message prompting, which allows customers to
verify the forwarded-to directory number. Changes are accomplished by remotely
calling an access number, entering the appropriate line and PIN information when
prompted to do so, and making any desired changes.

Speed Calling

Permits placing calls to 8 or 30 telephone numbers dialing an abbreviated code.

Three-Wayv Calling

The ability to add a third line to an established conversation.

Toll Restriction

Toll Restriction provides for exchange access lines to be restricted from dialing
billable toll calls. Attempied violation of the restrictions are routed to an
announcement.

[ssued: November 13, 2002 Effective: December 13, 2002
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First Revised Sheet No. 54
Cancelling Original Sheet No. 54

3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.5

3.1.8

Intercept Services/Referral Recording

Intercept Services provide new number or explanatory information to callers dialing
changed or disconnected numbers. The services include messages delivered either
mechanically or by operator. Intercept services apply to temporary and permanently
disconnected numbers. Intercept services are for periods up to 8 months for business
customers and for periods up to 3 months for residential customers.

Local T1 Service

The Local T1 product provide high capacity local access services, with up to 24
channels. The T1 can be configured for either two-way trunk side service (Standard
Trunks), or one-way DID (DID capable) service. When DID service is ordered,
direct inward dialing (DID) numbers must be purchased from the Company. Rate
elements are a Module Rate Element, a Local Distribution Channel Rate Element,
Optional Elements, and applicable surcharges and taxes.

Dynamic T-1

The Dynamic Local T1 product terminates into a customer-provided PBX or hybrid
system, via a customer-provided DTI or channel bank. When DID/DOD service is
ordered, direct inward dialing (DID) numbers must be purchased from the Company.

Dynamic PR}

This product is a facility-based Local PRI product. It provides businesses advanced
ISDN PRI capabilities for a variety of switched and dedicated communications
applications. ISDN_PRI consists of twenty-three 64 Kbps B channels and one 64
Kbps D channel. The D channel is used for signaling and control of the B channels.
Any spare bandwidth that is not used for voice trunks, can be used to provide point-
to-point data products. The Dynamic PRI terminates into a customer-provided PBX
or hybrid system, via a customer-provided Digital Trunk Interface (DTT) or channel

(N)
(N)

bank. When DID/DOD service is ordered, direct inward dialing (DID) numbers must

be purchased from the Company.

Issued: March 11, 2003 Effective: April 10, 2003
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. 3.0 Description of Services Offered (cont’d)

3.1 Local Service (cont’d)

3.1.9 PRI
This product, ISDN-PRI, provides voice and data communications capabilities via a
1.544 Mbps central office termination and a 1.544 Mbps end user’s premises. The
product also provides high capacity local access services, with up to 24 channels of
which 23 channels are 64 Kbps B channels and one channel is a D channel at 64
Kbps. The D channel is used for signaling and control of the B channels. When DID
service is ordered, direct inward dialing (DID) numbers must be purchased from the
Company. Rate elements are an ISDN Rate Element, a Local Distribution Channel]
Rate Element, Optional Elements, and applicable surcharges and taxes.

3.1.10 Directories

3.1.10.A. Lijsting Service

One listing, the Primary Listing, is provided without charge for each customer
location. Where two or more exchange lines are served on a hunting service basis,
only one Primary Listing for the group will be provided.

3.1.10.B. Directory Distribution
One local exchange directory will be provided to a customer for each customer
location at the time directories are distributed by the incumbent local exchange

. carrier.
3.1.11

Calling Card

This service allows the Customer to make telephone calls from any non-Customer
location such as a payphone by dialing an 800 access number and a personal
identification number before dialing the telephone number of the called party. The
charges resulting from use of the Calling Card are billed to the Customer’s
McLeodUSA account at the rates and charges set forth in the Rate Tables.

BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
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Original Sheet No. 56

3.0 Description of Services QOffered (cont’d)

3.2 Directory Assistance

3.2.1

322

3.25

Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining telephone
numbers.

Availability

DA is available to all Customers.

Maximum Number of Requests Per Call

Two (2) requests for a telephone number will be accepted per call to the DA operator.
A telephone number that is not listed in the DA records will not be available to the
Customer.

Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a Customer's
call to any other location for any purpose other than provision of DA service.

Persons and Locations Exempt from All DA Charges

Any Customer who is visnally, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of this
condition. Certification from a doctor, psychologist, psychiatrist, county or state
social service agency, or similar person or agency will be acceptable. The exemption
is effective prospectively and also retroactively for the month prior to the
presentation of the certificate to McLeodUSA.

Issued: November 13, 2002 Effective: December 13, 2002
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. 3.0 Description of Services Offered (cont'd)

3.3 Operator Services

Operator Services is the furnishing of services for the compietion of calls by consumers and
customers pre-subscribed to company made with the assistance of a company operator within
the state including aggregator sites and locations. Aggregator sites include, but are not
limited to hotels/motels, hospitals, business, military establishments; and locations of public,
semi-pubilic, or private pay telephones. Note: Charges for these services are exempt when
requested by authorized emergency personnel. Customers may receive bills directly from
other operator service providers whose services the customer may use.

Busy Line Verification Surcharge — Charge to end-user to verify whether a telephone ling is
in use or has trouble.

Busy Line Verification Interrupt Surcharge — Charge 10 end-user to verify whether a
telephone line is in use, and then to interrupt the end-users current phone call.

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
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3.0 Description of Services Offered (cont’'d}

3.3

Operator Services {cent'd)

Calling Card Surcharge - This charge applies when a O+ or O- call is charged to a valid
calling caré. In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Collect Surcharge - This charge applies whem an end-user requests the operator to biil the
charges to the called station or party which agrees to pay for all charges.

General Agsistance Surcharge Charge to end-user to obtain information such as time of day,
day of the week, area codes, intermatiomal country and/or city codes.

Operator Dialed Surcharge In addition to the per minute usage rates, an operator dialed
surcharge also applies to each type of call. This is a charge that is assessed to the customer
for having the operator dial the called number for them.

Payphone Surcharge - The Payphone surcharge applies to the following state-to-state* and
internaticnal* consumer calls placed from a public or semi-public payphome that are paid for
by means other than depositing coins into the payphone:

tcalls billed to a third mumber
*collect calls

*calls billed to a calling card
*ealls to Directory Assistance
#prepaid card service calls.

Person-to-Person Surcharge Charge when the end-user specifies to the operator a
particular party to be reached. If the original persom, department, mchile statiom, extemsiorm, or
office designated by the end-user is unavailable and the end-user requests or agrees to talk to
any other party, the call is still charged as a Person-to-Person call.

Property Imposed Fee (PIF) - Per call charge imposed by property owner.
Third Party - The end-user requests the operator to bill the charges for a call to a number

other than that of the called or calling party. The party receiving the charges agrees to pay
for all charges.

* The Commission doss not requiate interstate or intermatiomal calls. These are within the jurisdiction of

the FCC.
Issued: October 13, 2004 Bffective: November 12, 2004
BY: General Counsel
6400 C Street SW, P.0. Box 3177
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First Revised Sheet No. 59
Canceling Original Sheet No. 59

3.0 Description of Services Qffered (cont'd)
3.4 Preferred Advantage® Conference Calling

Conference Calling is the ability to have multiple parties listen and participate in meetings via
telephone.

(“Standard Services available” moved to section 3.4.2.C on Sheet No. 59.1.)

3.4.1 Anytime Conferencing

34.1.A nvtime (5

Anytime Conferencing allows you to hold a conference call any time without operator
assistance. Anytime Conferencing conference room is available 24/7 and can host up
to 100 participants. Anytime Conference may be uses with the Web Conferencing
interface Conference Calling Control Panel to moderate a call, show a Power Point®
presentation or share documents in a fully collaborative environment.

34.1.B Anytime Conferencing with Web
Anytime Conferencing Anytime Conferencing Web enables a caller to share

presentations, applications and documents on the Internet with other participants.

34.2 Basic Assisted and Event Conferencing

3.4.2.A Basic Assisted

Basic Assisted provides minimal operator support. Basic Assisted Conference call is
ordered for less than 45 participants. A live operator will answer to both the call
organizer and participants, gather each participant’s name and other information
required and announces each participant as s/he is placed into conference. The
operator may conduct a roll call and then turn the call over to the Chairperson. The
operator is aiways available by pressing 'star, zero' (*0).

342B Event Conferencing
Event Conferencing is a professionally managed conference call, reserved in

advance, and designed specificaily for large event style conference calls or calls that
require the personal touch of an operator.

Participants dial in from any location or the Event Conferencing team will dial out to
participants. A dedicated operator manages the call from start to finish.

Issued; September 2, 2004 Effective: October 2, 2004
BY:  General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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. 3.0 Description of Servi ffered (cont'd)
3.4 Preferre antage ce Calling (cont’d)

3.4.2.C Standard Services available
| With each of the two following standard services, clients have two options:
| = Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.
+ Unattended Call: No facilitator is present, but a facilitator is
available at any time by pressing *O on the phone.

3.4.2.D Basic Asgisted and Event Conferencing Products

34.1.D.1 Toll Free Meat Me
Participants call a pre-determined toll free number at a specified time. A
conference call operator will greet the participants and ask for the name
of the conference chairperson. Participants will be placed on music hold
or into the open conference until all parties have arrived. Once all
parties have arrived, the conference will be turned over to the
chairperson. The conference fees are charged to the hosting
organization.

3.4.1.D.2 Domestic Dial-Out
Conference Center facilitators dial-out to all participants prior to the
. scheduled conference. The hosting organization is charged the long
distance and conference bridging fees.

34.1.D3 Local Meet Me
Participants call a pre-determined toll free number at a specified time. A
conference call operator will greet the participants and ask for the name
of the conference chairperson. Participants will be placed on music hold
or into the open conference until all parties have arrived. Once all
parties have arrived, the conference will be turned over to the
chairperson. Except for the LD toll charges, the conference fees are
charged to the hosting organization. Each participant will be responsible
for the long distance per minute charges that they incur while on the call.

3.4.1.D.4 Passcode
Passcode Conferencing provides an automated service that allows you to
schedule a call in advance by a speaking to a reservationist. Each time a
call is scheduled, a new access number and room number is provided to
you.

. Issued: September 2, 2004 : Effective: October 2, 2004
BY: General Counsel
6400 C Street SW, P.O. Box 3177
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Third Revised Sheet No. 60
Canceling Second Revised Sheet No. 60

3.0 Description of Services Offered (cont'd)

3.5

3.6

Long Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow

customers to originate and terminate interexchange calls at locations within the state of

Missouri. Long Distance Preferred AdvantageS™ Packages consist of a bucket anytime

minutes used by the Customer for both incoming and outgoing domestic long distance calls.

Long distance minutes used in excess of the bucket of minutes shall be billed at the “overage

rate per minute.” Preferred AdvantageS™ Inter/Intra State Long Distance Service is available M
to Business Customers. A Customer must also select McLeodUSA as their primary |
interexchange carrier for both Interstate and Intrastate long Distance. Usage charges are (T
based on the duration and time of day of each call when applicable. Where Customer’s local

service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s locat lines at a Customer location are

served by McLeodUSA..

3.5.1 Time of Day

3.51.A Day Time Period
7:00 am through 6:59 pm Monday through Friday;

35.1.B Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

3.51.C Holidays Rates _
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following

holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

800 Services

McLeodUSA Preferred AdvantageS™ 800 services are inward WATS services that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's |
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.e., total monthly minutes of use divided by total monthly calls must
equal at least 30 seconds) for a given terminating service group. All calls are rounded up to
the next higher increment. In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30-second
requirement. In addition, Customers may also order Originating ANI Sorting, which provides
the Customer with a detailed

Issued: August 1, 2003 Effective: August 31, 2003
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3.0 Description of Services Offered (cont'd)

3.6

3.7

3.8

39

800 Services (cont’d)

monthly analysis of the originating telephone numbers of those placing 800 calls. Preferred
AdvantageS™ Inter/Intra State Toll Free Long Distance Service is available to Business
Customers. A Customer must also select McLeodUSA as their primary interexchange cartier
for both Interstate and Intrastate long Distance. Usage charges are based on the duration and
time of day of each call when applicable. Where Customer’s local service is provided by
McLeodUSA, McLeodlUISA offers reduced long distance pricing on a nondiscriminatory
basis provided all Customer’s local lines at a Customer location are served by
MecLeodUSA..

Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis. ICB rates will not be used for
switched services.

Market Expansion Line {MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by
telephone company serving office equipment to the customer’s remote location. Terminating
stations must have incoming call capability. MELSs are available when used in conjunction
with long distance or 800 Service. MELs are billed in one minute increments.

Issued: August 1, 2003 Effective: August 31, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Moore Schedule 8B Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4

Third Revised Sheet No. 62
Canceling Second Revised Sheet No. 62

3.0 Description of Services Offered (cont'd)

3.10

3.11

Private Switch Automatic Location Identification (PS/ALI)

This service is offered subject to the availability of appropriate facilities. It enables the
customer to interface with the E911 database to provide address and location information for
the stations that operate behind their switch. This information includes the PBX customers'
names, addresses, and other location information which are associated with specific PBX
station telephone numbers. The PS/ALI customer may be a municipality or other state or
local governmental unit, or an authorized agent of one or more municipalities or other state or
local governmental units to whom authority has been lawfully delegated, or a PBX
ownet/operator who has been required or who desires to provide PBX station specific
location information to the E911 system. The PS/ALI customer must be authorized by the
911 jurisdiction to subscribe to PS/ALI service, and obtaining such authorization is the
responsibility of the customer.

This service is offered as either Standard or Advanced. For Standard PS/ ALI, information is
loaded and managed via McLeodUSA’s existing interface to the database provider. For
Advanced PS/ALL, the customer manages 911 information via a direct PC interface to the
database provider.

Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible
services from McLeodUSA are eligible for a Term and Volume Discount. The Term and
Volume Discount percentage may change from month to month if the Customer’s monthly
volume of charges for certain eligible services increases or decreases. Only ¢ligible services
purchased under a single service agreement count towards the applicable Term and Volume
Discount. Discounts do not apply to any non-recurring charges, federal, state and local use,
excise, sales and privilege taxes; applicable surcharges related to universal service programs,
emergency telephone service (911/E911), telecommunications relay service for the hearing
impaired; payphone surcharges; and other similar surcharges for required programs.

Issued: August 15, 2003 Effective: September 14, 2003

BY: DavidR. Conn ,
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Moore Schedule 8B Cedar Rapids, lowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

First Revised Sheet No. 62.1
Canceling Original Sheet No. 62.1

30 Description of Services Offered (cont'd)

3.11 Termm and Volume Discounts {cont’d)

3.11.1

Term and Volume Discount Plan

3.11.1.A  Eligibility for Term and Volume Discount Plan

Customers signing a Master Service Agreement (“Agreement”) for at leasta 12
month term are eligible for a Term and Volume Discount on all Preferred
Advantage™ services purchased under a single Agreement. Term and Volume
Discounts will only apply to eligible services purchased by business customers from
McLeodUSA and do not apply to any non-recurring charges, federal, state and local
use, excise, sales and privilege taxes; applicable surcharges related to universal
service programs, emergency telephone service (911/E911), telecommunications
relay service for the hearing impaired; payphone surcharges; and other similar
surcharges for required programs. Term and Volume Discounts do not apply to
services purchased from McLeodUSA under a different Master Service Agreement.

Issued: July 17, 2003 Effective: August 16, 2003

Moore Schedule 8B

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MQ. No. 4

Second Revised Sheet No. 62.2
Canceling First Revised Sheet No. 62.2

3.0 Description of Services Offered (cont'd)

3.11 Term and Volume Discounts {(cont’d)

3.11.1 Term and Volume Discount Plan {cont’d)

3.11.1.B  Eligible Services and Application

The following Preferred Advantage services purchased under a single Master Service
Agreement (“Agreement™) are eligible to receive only a Tier 1 discount (*“Tier 1

eligible services™): Local Service Packages, Local Service Package Optional

Services (Hunting, market expansion lines, extended area calling scope, Wire Care,
Screening and Restrictive Services, Standard Directory Assistance, and Optional

Directory Listings), Preferred Advantage®™ Long Distance Minute Packages, Voice

Mail and Dial Up Internet Access Service. McLeodUSA will automatically apply the

Tier 1 discount percentage set forth in Section 4.3.17, Rate Table 17.2, to the (M
Customer’s monthly charges for Tier 1 only eligible services on Customer’s monthly M
invoice regardless of the volume of Tier 1 eligible services purchased in a given

billing cycle.

Moore Schedule 8B

. Issued: August 15, 2003 Effective: September 14, 2003

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406 339



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Second Revised Sheet No. 62.3
Canceling First Revised Sheet No. 62.3

3.0 Description of Services Offered (cont'd)

3.11 Term and Volume Discounts (cont’d)

3.11.1 Term and Volume Discount Plan {cont’d)

3.11.1.B  Eligible Services and Application (cont’d)

The following Preferred Advantage®M Toolkit services purchased under the same
Agreement are eligible to receive a Tier 2, Tier 3, Tier 4, or Tier 5 discount (“““Tier
2-5 eligible services™”) depending on the volume of purchases of all services:
Dedicated L.ocal Preferred (local T1 & PRI), Preferred Advantage®™ Inter/Intra State
Switched LD Plan, Preferred Advantage™ Inter/Intra State Switched 800 Plan,
Dedicated Long Distance, Dedicated 800 Plan, Enhanced 800, Integrated Access,
Calling Card, Conference Calling, Broadband Internet Access, High Speed Internet
Access, Premium City to City Connections, Secure City-to-City Connections, and
Local Loop Access charges for Premium City-to-City Connections, Secure City to
City Connections, and High Speed Internet Access. The Customer’s actual pre-
discounted monthly charges for all Tier 1 and Tier 2-5 eligible services for a given
monthly billing cycle will determine the applicable discount Tier for that billing
cycle based on Rate Table 17.2 located in Section 4.3.17.

Issued: August 15, 2003 Effective: September 14, 2003

Moore Schedule 8B

BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 4

Third Revised Sheet No. 62.4
Canceling Second Revised Sheet No. 62.4

3.0 Description of Services Offered (cont'd)

3.11 Term and Volume Discount {cont’d)

3.11.1 Term and Volume Discount Plan (cont’d)

3.12

3.11.1.B  Eligible Services and Application

Thus, the discount percentage applicable to Tier 2-5 eligible services may
change from month to month if the Customer’s monthly charges for all
services purchased under the Agreement increases or decreases. McLeodUSA
will automatically apply the appropriate Tier discount percentage set forth in
Rate Table 17.2 located in Section 4.3.17, to the Customer’s monthly charges
for Tier 2-5 eligible services. If Customer’s total pre-discounted monthly
charges for all services are less than $500 in a monthly billing cycle, then

McLeodUSA will apply the Tier 1 discount percentage to both the Tier I and Tier 2-
5 eligible services.

Group Billin

This service is a unique invoice option for business customers with multiple
locations. Group Billing allows customers to establish a tier system in which
a main or “parent” account can have multiple sub or *child” accounts and pay
the “child” invoices for all locations, some locations or no locations.
Summary information is available to the “parent” for all “child” accounts and
“child” accounts can receive individual invoice detail regardless of who is
remitting payment. Group Billing can be used in partnership with
McLeodUSA’s Toll Free application.

At service set-up, customer must determine the locations responsible for
payment remittance. Although “child” accounts may be responsible for
payment, “parent” accounts are ultimately responsible for past due balances
on “child” accounts. Ifa “child” account disconnects service, any past due
balance will be transferred to the “parent” account. Payment disputes
between “parent” and “child” accounts are not the responsibility of
McLeodUSA.

Issued: January 20, 20034 ) Effective: February 19, 2004

Moore Scheduie 8B

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
Original Sheet No. 63

. 3.0 Description of Services Offered (cont'd)

{Reserved for Future Use)

Issued: November 13, 2002 Effective: December 13, 2002
. BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406 342
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 4
First Revised Sheet No. 105
. Cancelling Original Sheet No. 105

4.0 Rates and Chatges (cont’d)

4.3 Rate Tables {cont’d)

4.3.9  Rate Table 9: Directory Assistance Service

Local Directory Assistance $0.75 per number requested
Non-Local Directory Assistance $1.10 per number requested (T)
Issued: March 11, 2003 Effective: April 10, 2003
. BY: David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Moore Schedulg 3B Cedar Rapids, lowa 52406 343



2nd REVISED PAGE 64

GARRIEL COMMUNICATIONS QF MISSQURI, INC. P.8.C. MO TRRIFF NO. 1
. REPLACING lst REVISED 64

< M}ss ri Publi
OPERATOR SERVICEg™®Ivicee ommission

5.1  Directory Assistance RECT JUN 3 0 260"

A customer may cbtain Directory Assistance in determining telephone mumbers within his local calling
area by calling the Directory Assistance operator.

9,1.1  The Customer will be allowed to make up to 2 calls per month to local Directory Assistamce at no
: charge. Fach call to local Directory Assistance thereafter will be charged as follows:

Per Call
§.65

9.1.2  The Customer way request a maximum of two telephone numbers per call to Directory Assistance
service.

9.1.3 1 credit will be given for calls to Directory Assistance under the following circumstances:

a) The Customer experiences poor transmission or is cut-off during the Call; or
b) The Customer is given an incorrect telephcne number.

9.1.4 To obtain a credit as identified under 9.1.3 above, the Customer must notify its Customer Service
representative.

requests connection to the telephone number requested from Directory Assistance. There is no
call allowance for Directory Assistance Call Completion. Rates apply in addition to charges for
Directory Assistance and any applicable toll charges as follows:

. 9.1.5  Directory Assistance Call Completion is available, where facilities permit, when the Customer

Per Call
§.35

9.1.6 National Directory Assistance provides the telephone number of customers located cutside the
local calling area specified in this tariff, but within the United States. This service is cffered
subject to availability, facilities permitting.

Ber Listing
$.95

9.1.6.1 Birectory Assistance Call Completion is not offered with this service.

9.1.6.2 The Customer may request a maximum of twc telephcone numbers per call tc Directory
hssistance service.

9.1.6.3 National Directory Assistance is mot provided tc customers who have Toll Restriction.

9.1.6.4 Credits for National Directory Assistance calls will be given as specified in §.13 and

9.14 above.
. ISSUED: June 30, 2009 EFFECI'LV s.l;lgéi), 20?:0 .
Saresaur: Publi
By Jerry Kowe, President and Chief Operating Officerficer ® Commieac

160530 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017 FILED Juy 30 o
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GABRIEL COMMUNICATIONS OF MISSOURI, INC. P.5.C. MO TARIFF NO. 1
ORIGINAL PAGE 65

! Missqurl Public

Sorvia OMrMIBaion

OPERATOR SERVICES
RFCD MAR 2 2 1999

§.2 OQperator Assistance

A customer may obtain the assistance of a local operator to complete local exchange telephone calls in the
follewing manner:

9,2.1 Third Number Billing: Brovides the Customer with the capability to charge a local call to a third
nunber which is different from the called or calling party. The party answering at the third mumber
has the option to refuse acceptance of the charges in advance or when queried by the operator.

9.2.2  Collect Calls: Provides the Customer with the capability to charge a call to the called party. On the
operator announcement of a collect call, the called party has the option to refuse acceptance of charges
in advance or when queried by the operator.

9.2.3  Calling Cards: Provides the Customer with the capability to place a call using a calling card of an
Interexchange Carrier with or without the assistance of an operator.

9.2.4  Person to Person Calls completed with the assistance of an operator to a particular Station and person
specified by the caller. The call may be billed to the called party.

9.2.5  Station to Staticn Calls completed with the assistance of an operator to a particular Station. The call
may be billed to the called party.

i . 9.2.6  General Assistance: The Customer has the option to request general information from the operator,
such as dialing instruction, country or city codes, area code information and Customer Service 800
telephone mumbers, but does not request the operator to complete the call.

9.2.7  Operatcr Assisted Surcharges
The following surcharges will be applied:
Semi-Automated or

Fully Automated. Per Call Operator Handled, Per Call
Third Number Billing $£.35 $.65
Collect Calls $£35 $.65
{alling Card 335 3.65
Person to Perscn $2.00 $2.40
Station to Station $.70 $1.10
Beneral RAssistance N/C N/C

Missocyri Public

Tarvien CommrmiaRio”
99-173
AR was 66 1994

. ISSUED: March 22, 1599 EFFECTIVE: May 6, 1939

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 300

fisld, M 017
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. GABRIEL COMMUNICATIONS OF MISSOQURI, INC. ) P.5.C. MO TARIFF NO. i

sscg Seb BRI 5

OP-ERATOR SERVICES *::O"qu omrhiqslon

9.2 Operator Assistance - (Continued) W Mk 2 2 1999

9.2.8 Busy Line Verification: Upon request of the calling party, the Company will determine if the line
clear of *in use* and report to the calling party.

§.2.9 Busy Line Verificaticn with Interrupt: The Operator will interrupt the call on the called line only if
the calling party indicates an emergency and requests interruption.

9.2.10 Busy Line Verification Rates: Rates for Busy Line Verification and Interrupt Service, as specified
below, will apply under the following circumstances:

a) The operator verifies that the line is busy with a call m progress.
b} The operator verifies that the line is available for incoming calls.
c) The operator verifies that the called murber is busy with a call in progress amd the Customer

requests interruption. The operator will then interrupt the call, advising the cailed party the
name of the calling party. The following charge will apply for both verification and

interryption
Per Request
Busy Line Verification $1.20
Busy Line Interrupt $1.85
. 3.3 Additional Operatcr Services Regulations

Pursuant to the requirements of the Missouri Public Service Commission, the following additionmal
regulations will apply to the Company's provision of intrastate operator services in the State of Missouri:

9.3.1 The Company will not knowingly bili for incomplete calls and will remove any charge(s) for

incomplete calls upon subscriber notificaticn or the Company’'s knowledge of the charge(s) for
ineomplete calls.

9.3.2 The Company will advise the caller and the billed party (if different from the caller) that Gabriel
Commmnications of Missouri, Inc. is the operator services provider at the time of the inmitial contact.

9.3.3  The Company will provide rate quotes, including all rate components and any additional charges,
upon reguest, at mo charge.

9.3.4  The Company will allow only tariff charges approved by the Missouri Public Service Commission,
or otherwise allowed by law for the provision of operator services, to appear on billings rendered by
local exchange companies (LECs) on bekalf of the Company, and will not collect location
surcharges imposed by traffic aggregators.

fvitssouri Public

Loemvings Cormrmineio”

899-173
TRER s o f 1994

. ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999

By. Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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ORIGINAL PAGE 67

OPERATOR SERVICES ssquri Public
: Sanwoa%‘nmm?alﬁon

RFCN MAR 221999

9.3.5  tThe Company will arramge for listing of its name cn a LEC's billing of the Cowpany’s charges, if
the LEC has multi-carrier bill listing capability.

. GABRIEL COMMUNICATIONS OF MISSOURI, INC. P.5.C. MO TARIFF NO. 1

9.3 Additicmal Operator Services Regulations - (Contimied)

9.3.5  The Company will employ reasonable calling card verification procedures, which are acceptable to
the companies issuing the calling cards. In order to control fraud, the Company may refuse to
accept calling cards, which it determines to be invalid or cards, which it is unable to verify.

9.3.6  The Company will direct all *0" or “00" emergency calls in the quickest reamer to the local
emergency service provider at mo charge.

9.3.7  Upon request, the Company will transfer calls to other authorized interexchange companies or to the
LEC, if bailing can list the caller's actual point of origim.

9.3.8  The Company's contracts with traffic aggregators will contain provisions which
a)  Prohibit the blocking of access to an end-user's interexchange carrier of choice.

b) Provide for the prominent pesting or display, on or near the telephones to be utilized by end-
users, of material setting forth the name of the Company, complaint procedures, instructicns on
teaching the 1EC operator as well as other interexchange carriers, and procedures for
emergency calls.

Missgyri Public

ZGanvica Cormmissicr

99-173
ST A B 194y

‘ ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999

By Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfieid, MO 63017
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‘ Sage Telecom, Imc. Missouzri P.8.C. Tariff Ne. 1

| 1st Revised Fage No. 23

. Replacing Original Page No. 23
SECTION 3 - DESCRIPTION OF SERVICES

L1 Local Exchange Telecommunications Services

3.1.1.  Gemeral - Local Exchange Telecommunications Services consist of the services offered pursuant tc this Tariff,
either individually or in combination. Each service is offered independently of the other ané is offered via Sage's
facilities, conventional network elements purchased from other loczl exchange carriers, or via resale of facilities of
other local exchange carriers for the transmission of ome-way or twe-way communications, unless otherwise noted.
A comnection to Sage’s switching network enmables the Customer to:

1. receive calls from other stations on the public switched telephone network;
1. access Sage's Local Exchange calling services as set forth in this Tariff;

1. access inbrastate, interstate and intermational calling services provided by Sage and other certified commen
carrisrs; !
! 4. access toll-free telecommmications services such as 800 NPR;
§. access 9-1-1 service for emergency calling, and
6. access other operator and directory assistance services.

3.1.2.  Service Description - Service provides Residential and Business Customers with the ability to originate calls from a
Sage-provided access line to all other stations on the public switched telephone network bearing the designation of
any central office exchanges included in the Customer's local calling area.
Following are types of orders for Local Exchange Service that Sage will accept:
Conversions
The following are types of customers and/vr telephone lines Sage will cenvert:
. 1. Customers with active Southwestern Bell local telephone service on Southwestern Bell access lines (*local

loops*]. Subscribers of Scuthwestern Bell’s Prepaid Local Telephome Service (PLTS) or Prepaid Home Service
(PHS) do mot qualify under this definition.

2. Customers with active service on Southwestern Bell local loops provided by the following qualified resellers
and/or CLECs:

- GTE - AT&T - MCI Worldeom

- Valu-Line - CapRock - Birch

- Z-Tel - NTS - Capital

- Hyperion - Mlegiance - Logix

- Tonex - IWL - Sprint

- Premier Network - Fairpoirt Communications

- Talk.com - Network Intelligence - Techtel

- ATS - Vartec - Comcast (AT}
- Excel {AT)

Orders for local telephone service provided by any other company will not be accepted. Customers in this
category must first obtain local telephone service from SWBT or one of the qualified reseliers listed above.

Issued: September 24, 2003 Bffective: October 24, 2003
Issued By:
Robert W. McCausland

. Vice President, Regulatory Affaire Fil d
. Sage Telecom, Inc. e

805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 MO

Moore Schedule 8B 348




Sage Telecom, Inc. Missouri P.S.C. Tariff No. 1

Original Page No. 24

SECTION 3 - DESCRIPTION OF SERVICER fissouri Puk!ic
3L Telecommunications Services (cont’d)
3.1.2.  Local Exchange Service (cont’d) RECD JAN 1 0 20[]2

New Installations Service Commission
Following are types of new line installations that Sage Telecom will perform:

1. Additional new lines for Sage Telecom customers who have service or are in the process of
converting existing service at that location to Sage Telecom.

2. Physical move of lines and service for existing Sage Telecom customers to a new location.

3. An existing business customer that is opening up a new and separate [ocation under the same
business name, provided that the customer is in good standing. A customer is in good
standing if they have been a customer of Sage for at least ninety (90) days AND have paid
their last three (3) consecutive bills on time. Orders must be approved in advance by either
the Vice President, Business Development or the Chief Financial Officer.

Following are types of orders Sage will not accept:

1. Installation of lines at locations that have never had local telephone service, with the
exception of physical moves noted under item 2 above,

2. New installations where the customer is not converting existing local telephone service.

Residential and Business Customers may choose from one of the Local Service Plans in Section
3.1.4 and are assessed a flat monthly fee based on their local service plan{s) and originating
exchange that entitles the customer io unlimited usage.

3 L2A. Business Services - Business Setvices provide the Customer with the general
telecommunications services listed in Section 3.1.1 of this Tariff with the following
modifications, limitations and restrictions:

1. Business Services cannot be used to originate calls to other telephone
companies’ caller-paid information services (e.g., N.A. 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information
services will be blocked by Sage, unless otherwise requested by customer to be
unbiocked.

2. Service is furnished only for use by the Business Customer, guests, employees
and business associates.

Missouri Public

FILED FEB 09 2002
02-029

Service Commission

Issued: January 10, 2002

Moore Schedule 8B

Issued By:
James E. Kennedy
Vice President, Business Development
Sage Telecom, Inc,
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789

Effective: February 9, 2002
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Sage Telecom, Inc.

Missouri P.S.C. Tariff No. |
Original Page No. 25

SECTION 3 - DESCRIPTION OF SERVICES ) . .
Missourn Public

3.1 Telecommunications Services (cont'd)

3.1.2.  Local Exchange Service (cont’d) : REC'D JAN 1 0 ZDUZ

3.1.2.A,

3.1.2.B.

Business Services Service Commission

3. Service is available whenever the use of the service is primarily or substantially
of a business, professional institution or otherwise occupation nature, or where
the listing required is such as to indicate business use. Business rates are
applicable to:

a. Offices, stores, factories, boarding houses, offices of hotels and apartment
houses, colleges, public, private or parochial schools, hospitals, nursing
homes, libraries, institutions, churches and all other establishments of a
strictly business nature,

b. Any location where a business designation is provided or when a title
indicating a trade, occupation or profession is listed.

¢. Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

d. Residential locations where the Business customer has no regular business
telephone service and the use of the service by the Business Customer,
members of the household, or guests is of a business nature as may be
indicated by advertising through newspapers, handbills, billboards,
circulars, business cards, or otherwise.

Residential Services - Residential Services provide the Customer with the general
telecommunications services listed in Section 3.1.1 of this Tariff and is not available
to those locations governed by Section 3.1.2.A.

1. Residential Services cannot be used to originate calls to other telephone
companies’ caller-paid information services (e.g., N.A. 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information
services will be blocked by Sage, unless otherwise requested by the customer to
be unblocked.

Missouri Public

FILED FEB 09 2002
02-028

Service Commission

Issued: January 10, 2002

Moore Schedule 8B

Effective: February 9, 2002
Issued By:
James E. Kennedy
Vice President Business Development
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789
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Sage Telecom, Inc.

Missouri P.5.C. Tariff No. 1

SECTION 3 - DESCRIPTION OF SERVICES

3. Telecommunications Services (cont’d)

3.1.3.  Service Areas and Local Calling Scopes

3.1.3.A

Original Paﬁe No. 26
RECD JAN 1 0 2002

Service Commission

Sage provides residential and business telecommunications services, as described in
this tarff, within the Southwestern Bell Telephone Company (SWBT) exchanges
noted below. Sage concurs in the maps and legal description of the exchanges below
as filed with the Missouri Public Service Commission by SWBT.

Exc & Name Exchange Name Exchange Name
Adrian De Kalb Holcomb
Advance De Sota Homersville
| Agency Deering Imperial
| Altenburg-Frofna Delta Jackson
Antonia Dexter Jasper
Archie Downing Joplin
Angyle B East Prairie Kennett
Armstrong Edina Kirksville
Ash Grove Eldon Knob Noster
Beaufort Elsberry La Monte
Bell City Essex Lake Ozark-Osage Beach
Benton _Eureka Lamar
Billings Excelsior Springs Lancaster
Bismarck Farley Leadwood
Bloomfieid Farmington Litbourn
Bloomsdale Fayette Linn
Bomne Terre Fenton Lockwood
Boonville Festus-Crystal City Louisiana
Bowling Green Fisk Macks Creek
Brookfield Flat River Malden
Camdenton Frankford Manchester
| Campbelt Fredericktown Marble Hill
Cape Girardeaun Freeburp Marceline
Cardwell Fulton Marionville
Catl Junction Gideon Marshalt
Carrollton Glasgow Marston
Carthage Grain Valley Maxville
Caruthersville Gravois Mills Meta
Cedar Hill Gray Summit Mexico
Center Greenwood Moberly
Chaffee Hannibal Monent
Charleston Harvester Montgomery City
Chesterfield Hayti Morehouse
Chillicothe Herculaneum-Pevely Neosho
Clarksville Higbee Nevada
Clever High Ridge New Franklin
Climax Springs Hillsboro New Madnid
Issued: January 10, 2002 Effective: February 9, 2002
Issued By: Missoun Public

Moore Schedule 8B
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Vice President, Business Development
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Sage Telecom, Inc. Missouri P.S.C. Tariff No, 1
Original Page No. 27

. SECTION 3 - DESCRIPTION OF SERVICEs Miissouri Puiic

3.1 Telecommunications Services (cont’d) REGY JAN L U ZUUC

3.1.3.  Service Areas and Local Calling Scopes
Service Commission

Exchange Name Exchange Name Exchange Name

Oak Ridge Richmond St. Marys

Old Appleton Richwoods Stanberry

Oran Risco Trenton

Pacific Rushville Tuscumbia

Patton San Antonio Union

Paynesville Scott City Valley Park

Perryville Sedalia Versailles

Pierce City Senath Vienna

Pocahontas Sikeston ‘Walout Grove

Pond Slater Wardell

Poplar Bluff Smithville Ware

Portage Des Sioux South Arkansas City Washington

Portageville 8t. Charles Webb City

Puxico St. Clair Welisville
 Qulin St. Genevieve Westphalia

St. Joseph Wratt
Kapsas City St. Louis Metropolitan Springfield
Metropolitan Exchange Exchange Metropolitan Exchange |
| incipal Principal Z ——
. Kansas City St. Louis Springfield
 MCATZomnes | MCAJZones | MCAZopes |
Gladstone Ferguson Fair Grove
Independence Ladue Nixa
Parkville Mehlville Repubhc
Raytown Overland Rogersville
South Kansas City Riverview Strafford
Sappington Willard
Webster Groves
MCA-2 Zorgs _MCA2 Zopes

Belton Bridgeton

Blue Springs Creve Coeur

East Independence Florissant

Lee’s Summit Kirkwood

Liberty Tiffany Springs

Nashua Qakville
Spanish Lake

3.13B. Exchanges included in Local Calling Areas:

Sage concurs with the applicable ILEC’s exchanges for all customers.

Issued: January 10, 2002 Effective: February 9, 2002.
Issued By: Micsouri Pubiiz
. James E. Kennedy
Vice President, Business Development
Sage Telecom, Inc. F“_ED F EB 0 9 2002
805 Central Expressway South, Suite 100 0 2-0 25

Allen, Texas 75013-2789 Ser\”ce COrmaLs s~
Moore Schedule 8B .é.gi,.. ;



Sage Telecom, Inc.

SECTION 3 - DESCRIPFTION OF SERVICES

3.1 Telecommunications Services {cont'd)

113

3.1.3.C. Sage provides the Sage Unlimited Plan tc residential customers, as described in this tariff, within the

Service hreas and Local Calling Scopes tcont’d)

OB\

Missouri P.5.C. Tariff No. 1
Original Page No. 27.1

(AT}

Southwestern Bell Telephone Company (SWBT) exchanges noted below.

EXCHANGE
ANTONIA
ARCHIE
ASH GROVE
BELTON
BILLINGS
BLUE SPRINGS
BONNE TERRE
BOONVILLE
BRIDGETON
CAMDENTON
CAPE GIRARDEAU
CARTHAGE
CEDAR HILL
CHESTERFIELD
CHILLICOTHE
CLEVER
CREVE COEUR
DE SOTO
DEXTER
" EAST INDEPENDENCE
ELDON
EUREKA
EXCELSICR SPRINGS
FAIR GROVE
FARLEY
FARMINGTON
PENTON
FERGUSON
FESTUS-CRYSTAL CITY
FLAT RIVER
FLORISSANT
FREDERICKTOWN
FULTON
GLADSTONE

Issued: June 5, 2003

805 Central Expressway Scuth, Suite 100

Moore Schedule 8B

EXCHANGE
GRAIN VALLEY
GRAY SUMMIT
GRAVOIS MILLS
GREENWOOD
HANNIBAL
HARVESTER
HERCULANEUM-PEVELY
HILLSBORO
HIGH RIDGE
IMPERIAL
INDEPENDENCE
JACKSON
JOPLIN
KANSAS CITY
KENNETT
KIRKSVILLE
KIRKWOOD
LADUE

LAKE OZARK-0QSAGE BEACH
LEE'S SUMMIT
LIBERTY
MANCHESTER
MARIONVILLE
MARSHALL
MAXVILLE
MEHLVILLE
MEXICO
MOBERLY
MONETT
NASHUA
NEOSHO
NEVADA
NIXA

OARVILLE

Issued By:
Robert W. McCausland
Vice President, Regulatory Affairs
Sage Telecom, Inc,

Allen, Texas 75013-2789

EXCHANGE
OVERLAND
PACIFIC
PARKVILL.E
PBRRYVILLE
POND

POPLAR BLUFF
PORTAGE DES SIOUX
RAYTOWN
REPUBLIC
RICHMCND
RIVERVIEW
ROGERSVILLE
SAPPINGTON
SEDALIA
SIKESTON

SOUTH KANEAS CITY
SMITHVILLE
SPANISH LAKE
SPRINGFIELD
8T. CHAR

S8T. CLAIR

5T. GENEVIEVE
ST. JOSEPH

ST. LOUIS
STRAFFORD
TIFFANY SPRINGS
UNICN

VALLEY PARK
WALNUT GROVE
WARE
WASHINGTON
WEBB CITY

WEBSTER GROVES
WILLARD

Effective: July 7, 2002

Filed _

MO PS |



Sage Teleccm, Imc.

Migsouri P.3.C. Tariff ¥o. 1
Qriginal Page No. 27.2

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Telecommnications Services [(cont’d)

3.1.3  Service Areas and Local Cailing Scopes (cont’d)

3.1.3.D. Sage provides the Simply Savings, Simply Savings PLUS, and Simply Savinge Complete to residential (a)
customers, as described in this tariff, within the Southwestern Bell Telephone Company (SWET)
exchanges noted below

Kansas City St. Louis Metropolitan
Metropolitan Exchange Exchange
Principal Zome Principal Zone
Kansag City St. lLouis
MCA-1 Zones MCA-1 Zones
Gladstone Ferquson
Independence Ladue
Parkville Mehlville
Raytown Overland
South Kangas City Riverview
Sappington
Webster Groves
MCA-2 Zones MCA-2 Zones
Belton Bridgston
Blue Springs Creve Coeur
East Independence Florissant
leg's Summit Kirkwood
Liberty Tiffany Springs
Nashua Dakville
Spanish Lake
(AT}

Issued: February 13, 2004

Isgued By:

Rffective: March 15, 2004

Robert W. McCausland
Vice President, Requlatory Affairs
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-278%

Moore Schedule 8B

MOI10402
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Sage Telecom, Inc. Missouri P.§.C. Tariff No. 1
1st Revised Page No. 28
Replacing Original Page ¥o, 28
SECTION 3 - DESCRIPTICN OF SERVICES
Ll Telecommunications Services [comt'd)
3.1.4. Local Service Plans
3.1.4.A Regidential

1. Basic Local Exchange Service

Basic lLocal Exchange Service is a single party, two-way switched service provisioned
through the use cf local access lines within the local calling scope.

Eligibility: Residential customers in the criginating Southwestern Bell Telephone
Company (SWBT} exchanges listed in Section 3.1.3.

Local Calling Area: The local calling area for an exchange is identical to the calling area
defined in Sectiens 1.3, 1.4, and/or 1.5 of SWBT's Missouri Local
Exchange Tariff.

2. Home Choice Plan
The Home Choice Plan includes the following bundle of services:
- Basic Local Exchange Service
Caller ID Service-Free
Free Sage 1+ long distance minutes each month. See Section 3.1.4.C for quantity and
- rules and requiations.

Eligibility: Residential customers in the originating Scuthwestern Bell Telephone

Coupany (SWBT) exchanges 1isted in Section 3.1.3.A. Home Choice !
Plan is no longer offered to new residential customers in all zones of
the Kansas City Metropolitan Exchange and all zomes of the St. Lauis (AT)
Wetropolitan Exchange, effective March 15,2004,
Customers must choose Sage as their intralATA toll and interLATA
long distance carrier to receive the one hundred {100) minutes of Sage
1+ long distance minutes each month.
Local Calling Area: The local calling area for an exchange is identical to the calling area
defined in Sections 1.3.1.4. andfor 1.5 of SWET's Missouri Local
Exchenge Tariff.
Issued: Pebruary 13, 2004 Effective: March 15, 2004
Issued By:
Robert W. McCausland
Vice President, Requlatory Affairs
Sage Telecom, Inc.
805 Central Expressway Scuth, Suite 100
' Allen, Texas 75013-2789 MOI0402

Moore Scheduie 8B 355



Sage Telecom, Inc. Missouri P.S.C. Tariff No. 1
Original Page No. 29

. SECTION 3 - DESCRIPTION OF SERVICES Missouri FubiiC

3l Telecommunications Services {cont’d)

RECD JAN 1 0 200¢

3.1.4.  Local Service Plans {cont’d)
3.14.A. Residential (cont’d) Service Commission
3. Metropolitan Plan
The Metropolitan Plan includes the following bundle of services:

- Basic Local Exchange Service

- 2-Way Metro Calling with either the Kansas City, St. Louis, or Springfield

Metropolitan Exchanges, depending on the customer’s onginating

exchange.

Caller 1D Service-Free

- Free Sage 1+ long distance minutes each month. See Section 3.1.4.C for
quantity and rules and regulations.

Eligibility Residential customers in the following Southwestern Bell
Telephone Company (SWBT) exchanges:

Kansas City Metro Area St. Louis Metro Area
Excelsior Springs St. Charles
Richmond Harvester
Smithville Manchester
Archie Chesterfield
Greenwood Fenton

. Farley Maxville

Grain Valley Valley Park
Festus-Crystal City

Springfield Metro Area High Ridge

Ash Grove Pond

Marionvilte Imperial

Billings De Saoto

Walnut Grove Pacific

Clever Cedar Hiil
Eureka
Herculaneurn-Pevely
Gray Summit
Antonia
Hillsboro
Portage Des Sioux
Ware

Customers must choose Sage as their intraLATA toll and
interLATA long distance carrier to receive the sixty (60)
minutes of Sage 1+ long distance minutes each month,

: Effective: Feb 9, 2002
Issued: January 10, 2002 lasued By: 3!0\ /!:sseou B el
James E. Kennedy
Vice President, Business Development .
. Sage Telecom, Inc. FILED t l:\B Q &ZUU(

805 Central Expressway South, Swuite 100

Allen, Texas 75013-2789 Service Commission
Moore Schedule 8B 356



Szge Telecom, Inc. Missouri P.§.C. Tariff ¥o. 1

3rd Revised Page No. 30
Replacing 2nd Revised Page No. 30
SECTION 3 - DESCRIPTION OF SERVICES
11. Telecommunications Services (cont'd)
3.1.4. Local Service Plans (cent’d)
3.1.4.5, Residential (cont'd)

3. Metropolitan Plan (cont'd}

Local Calling Area: The local calling area for each of the exchanges listed above is
identical to the calling area defined in Sections 1.3, 1.4, and/or 1.5,

plus the calling area defined in Section 1.6.3 of SWBT's Missouri
Local Exchange Tariff.

4. Regional Plan

Eligibility: Iny residential customer who subscribes to Sage's Home Choice
Plan or Metrcpolitan Plan. Regional Plan is no longer available (AT)
to residential customers effective March 15, 2004. (AT
Local Calling Area: All local telephone exchanges located within the customer's
LATA.
(MT)
{MT)

Material previously located on this page now appears on Page 30.0.1.

Issued: February 13, 2004 Effective: March 15, 204

Issued By
Robert W. McCausiand
Vice President, Requlatory Affairs

Sage Telecom, Inc.
B05 Central Expressway Scuth, Suite 100
Allen, Texas 75013-2789 MCI0402

Moore Schedule 8B 357



Sage Telecom, Inc.

3.1

Missourl P.S.C. Tariff Ro. i
Original Page Ho. 30.0.1

SECTION 3 - DESCRIPTION OF SERVICES

3.1.4. Local Service Plans (cont'd)

3140

Issved: February 13, 2004

Moore Schedule 8B

Telecommunications Services (cont’d)

(MT)

Residential (cont'd)

5. Sage Unlimited Plan

The Sage Unlimited Plan includes the following bundle of services:

- Basic local Exchange Service, including unlimited local calling

- Caller ID Service - Pree

- Basic Veicemail Service - Free

= The following Custom Calling Features Free:
Call Return  Call Waiting  Call Blocker  Speed Calling
all Forwarding  Three-Way Calling Auto Redial  Call Waiting ID

- Unlimited Sage i+ long distance minutes each month. Applies to direct dialed, 1+ long
distance or 1+ intralATA toll calls made to point within the contimental U.S., Alaska,
Hawaii, Puerto Rico and U.S. Virgin Islands.

Bigibility:

Residential customers in exchanges listed in Section 3.1.3.C with the
exception of the following exchanges:

Kansas City Metro Area  St. Louis Metro Area  Springfield Metro Area

Richmond Herculaneum-Pevely Ash Grove
Smithville Gray Summit Marionville
Archie Antonia Billings
Greenwood " Hillsboro Walmt Grove
Farley Portage Des Sioux Clever

Grain Valley Ware

Customers mist choose Sage as their intralATA toll and interIATA long distance carrier to
receive the unlimited minutes of Sage 1+ long distance minutes each month. Sage Unlimited (AT)
Plan is no longer offered to new residential customers after March 15,2004. (AT)

The Sage Unlimited Plan cannot be used for long distance access to the Intermet, or for
business purposes such as telemarketirg or autodialing. Unlimited long distance only

applies to the telephone line on which this plan is assigned. {MT}

Material now appearing on this page was previcusly located cn Page 30.

Effective: March 15, 2004
Tssued By:
Robert W. McCausland
Vice President, Requlatory Affairg
Sage Telecom, Inc,

805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 ' MOI0402
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Sage Telecom, Inc.

Missouri P.5.C. Tariff Wo. 1

2nd Revised Page No. 30.1
Replacing 1st Revised Page No. 30.1

SECTION 3 - DESCRIPTION OF SERVICES

Telecommuinications Services ({cont'd)

3.1.4. Local Service Plans {cont‘d)

3L,

Issued: February 13, 2004

Moore Schedule 8B

Residential {cont’d)

6. Sage Unlimited Plan (with metro callina)

The Sage Unlimited plan includes the following bundle of services:

- DBasic Local Exchange Service, including unlimited local calling

2-Way Metre Calling with either the Kansas City, St. Louis or Springfield Metropolitan

Bxchanges, depending on the customer's originating exchange.

- Caller ID Service - Free

Basic Voicemail Service - Free

The following Custom Calling Features Free:

- Call Return  Call Wailing Call Blocker  Speed Calling
Call Porwarding Three- Way Calling Auto Redial Call Waiting ID

- {Unlimited Sage 1+ long distance minutes each month. Applies to direct dialed, 1+ long
distance or 1+ intralATA foll calls made to points within the continental U.S., Alaska,
Hawaii, Puerto Rico and U.S, Virgin Islands.

Eligibility: Residential customers in the following Southwestern Bell Telephone
Company {SWBT) exchanges:

Kansas City Metro Area St. Louls Metro Area Springfield Metro Area
Excelsior Springs §t. Charles Pacific Ash Grove
Richmongd Harvester Cedar Hill Maricnville
Smithville Manchester Eureka Billings
Archie Chesterfield Herculancum-Pevely Walnut Grove
Greenwood Fenton Gray Summit Clever
Farley Maxville Antonia
Grain Valley Valley Park Hillshero

Festus-Crystal City

High Ridge Portage Des Sicux

Pond Ware

Imperial be Soto

Customers must choose Sage as their inmtralATA toll and interLATA long distance carrier to

receive the unlimited minutes of Sage 1+ long distance minutes each month. Sage Unlimited (aT)
Man (with metro calling) is no longer offered to new vesidemtial customers after March 15, (aT)
2004.
The Sage Unlimited Plan camnct be used for long distance access to the Intermet, or for
business purposes such ag telemarketing or autodialing. Unlimited long distance only apples to
the telephone line on whick this plan is assigned.
Effective: March 15, 2004
Issued By
Robert W. McCausland
Vice President, Requlatory Affairs
Sage Telecom, Inc.
805 Central Epressway South, Suite 100
Allen, Texas 79013-278% MOI0402
359



Sage Telecom, Inc. Missouri P.5.C. Tariff No. 1

_ Original Page Neo. 30.2
. SECTION 3 - DESCRIPTION OF SERVICES

1L Telecommnications Services (cont'd) (AT)

1.1.4. Local Service Plans (cont'd}
114.A Residential (cont'd)
7. Simply Savings
Simply Savings includes the following bundle of services:

- Basic Local Exchange Service, including uniimited local calling
- Caller 1D Service - Fres
- One hundred (100) minutes of Sage 1+ long distance minutes each month

Eligibility: Regidential customers in the originating Southwestern Bell
Telephone Company (SWBT) exchanges listed in Section 3.1.3.D.

Customers must choose Sage as their intralATA toll and
interLATA long distance catrier to receive the one hundred (100)
minutes of Sage i+ long distance minutes each month.

local Calling Area: The local calling area for an exchange is idemtical to the calling area

defined in Sections 1.3, 1.4, andfor 1.5 of SWBT's Missouri Local

Exchange Tariff. (AT}

Issued: PFebruary 13, 2004 Effective: March 15, 2004

Issued By:
Robert W. McCausland
Vice President, Regulatory Affairs

Sage Telecom, Inc.
B05 Central Expressway South, Suite 100
Allen, Texas 75013-2789 MOI0402

Moore Schedule 8B 360



Sage Telecom, Inc,

Missouri P,5.C. Tariff do. 1

. Origiral Page No. 30.3
|

SECTION 3 - DESCRIPTION OF SERVICES

3.1, Telecommnications Services (cont'd)
3.1.4. Local Service Plans {cent'd) {aT)
3.1.4.8, Residential |cont’d)
8. Simply Savings PLUS
Simply Savings includes the following bundle of services:
Basic Local Exchange Service, including unlimited local calling
Caller ID Service - Free
Call ¥aiting - Pree
Choice of any one of the following features - Free
- Call Forwarding
Call Waiting ID
- Call Waiting ID with Optioms
3-Way Calling
- 250 Free Sage 1+long distance minutes each month.
Eligibility: Residential customers in the originating Southwestern Bell
Telephone Company (SWBT) exchanges listed in Section 3.1.3.D.
Customers must choose Sage as their intralATA toll and
interLATA long distance carrier to receive the two hundred fifty
{250) minutes of Sage 1+ long distance mimutes each wonth.
. Local Calling Area: The local calling area for an exchange is identical to the calling area
defined infections 1.3, 1.4, and/for 1.5 of SWBT's Missouri Local
Exchange Tariff. (AT)
Issued: February 13, 2004 Effective: March 15, 2004
Issued By:
Robert W. McCausland
Vice President, Regulatory Affairs
Sage Telecom, Inc.
. 805 Central Expressway South, Suite 100
Allen, Texas 75013-2789 MOI0402
Moore Schedule 8B
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Sage Telecom, Inc.

SECTION 3

3.1, Telecommunications Services (cont'd)

3.1.4. Local Service Plans (cont'd)

J.1.4A

Issued: February 13, 2004

Moore Schedule 8B

Residential (cont’d)

Missouri ?.5.C, Tariff No. 1

Original Page No.
- DESCRIPTION OF SERVICES

9. Simply Savings COMPLETE

Simply Savings COMPLETE includes the fcllowing bundle of services:

Basic Local Exchange Service, including unlimited local calling
- Caller ID Service - Free

- Basic Voicemail Service - Free

Auto Redial
Call Blocker

The following Custom Calling Features - Free:

Call Waiting
Speed Calling

Call Forwarding Three-Way Calling

Call Return
Priority Call

Call Waiting ID
Remote Access to Call Forwarding

Selective Call Forwarding

- Unlimited Sage 1+ long distance minutes each month. Rpplies to direct dialed, 1+
long distance or 1+ intralATA toll calls made to points within the continental U.5.,
Alaska, Hawaii, Puerto Rico, and U.3. Virgin Islands

Bligibility:

Residential customers in the originating Southwestern Bell
Telephone Company (SWBT) exchanges listed in Section 3.1.3.D.

Customers must choose Sage as their intralATA toll and
interlATA long distance carrier to receive the unlimited mimutes cof
Sage 1+ long distance minutes each month.

Local Calling Area: The local calling area for an exchange is identical to the calling area

defined in Sections 1.3, 1.4, and/er 1.5 of SWET's Missouri Local
Exchange Tariff

The Simply Savings COMPLETE cannot be for long distance access to the Intermet,
or for busiress purpcses such as telemarketing or autodialing. Unlimited long distanmce
only applies to the telephone line on which this plan is assigned.

30.4

(AT)

(aT)

Effective: March 15, 2004

Issued By

Robert W. McCausland
Vice President, Requlatory Affairs
Sage Telecom, Imc.

805 Central

Allen, Texas 75013-2789

Expressway South, Suite 100
MOI0402
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Sage Telecom, Inc.

Missouri P.S.C. Tariff No. 1
Original Page No. 31

SECTION 3 - DESCRIPTION OF SERVICES

Missouri Pubiic

3.1 Telecommunications Services (cont’d)

3.1.4. Local Service Plans (cont’d)

3.14.B.

1.

Business

RECD JAN 1 0 2002

Service Commissicon

Basic Local Exchange Service

Basic Local Exchange Service is a single party, two-way switched service
provisioned through the use of local access lines within the local calling scope.
Eligibility: Business customers in the originating Southwestern Bell
Telephone Company (SWBT) exchanges listed in Section
313

Local Calling Area: The local calling area for an exchange is identical to the
calling area defined in Sections 1.3, 1.4, and/or 1.5 of
SWBT’s Missouri Local Exchange Tariff.

Business Choice Plan
The Business Choice Plan includes the following bundle of services:

- Basic Local Exchange Service

- Muiti-Line Hunting-Free

= Free Sage 1+ long distance minutes each month. See Section 3.1.4.C for
quantity and rules and regulations.

Eligibility: Business customers in the originating Southwestem Bell

Telephone Company (SWBT) exchanges listed in Section

313

Customers must choose Sage as their intraLATA toll and
interLATA long distance carrier to receive the ome
hundred (100) minutes of Sage 1+ long distance minutes
each month.

Local Calling Area: The local calling area for an exchange is identical to the
calling area defined in Sections 1.3, 1.4, and/or 1.5 of
SWBT’s Missouri Local Exchange Tariff.

Missouri Public

FILED FEB,09,2007

Service Commission

Issued: Jammary 10, 2002

Moore Scheduie 8B

Effective: February 9, 2002
Issued By:
James E. Kennedy
Vice President, Business Development
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789%
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Sage Telecom, Inc.

3.1 Telecommunication Services

314,

3.1.4.B.

Issued: February 13, 2004

Moore Schedule 8B

Migsouri P.5.C. Tariff ¥o. 1
1st Revised Page No. 32
Replacing Original Page No. 32

SECTION 3 - DESCRIPTION OF SERVICES

Local Service Plans [cont'd)

Business (cont'd)

{cont'd}

. Metropolitan Plan

(FC)

The Metropolitan Plan includes the following bundle of services:

- Basic Local Exchange Service

2-Way Metro (alling with either the Kansas City, 5t. Louis, or Springfield Metropolitan

Exchanges, depending on the customer’s originating exchange.
- Multi-Line Hunting-Free
- Free Sage 1+ long distance minutes each menth See Section 3.1.4.C for guantity and rules
and requlations.

Bligibility:

Business customers in the following Southwestern Bell Telephone

Company ({SWBT} exchanges:

Kansas City Metro Area
Excelsior Springs
Richmond

Smithville

Archie

Greenwood

Farley

Grain Valley

Springfield Metro Area
Ash Grove

Marionville

Biliings

Walmut Grove

Clever

St. Louis Metrc Area
St. Charles
Harvester
Manchester
Chesterfield
Fenton

Maxville

Valley Park
Festus-Crystal City
High Ridge

Pond

Imperial

De Soto

Pacific

Cedar Hill

Eureka
Herculaneum-Pevely
Gray Summit
Entonia

Hillsboro

Portage Des Sioux
Ware

Customers must choose Sage as their intralATA tell and interLATA long
distance carrier to receive the sixty (60) wizutes of Sage 1+ long distance

minutes each month.

Issued By:
Robert W. McCausland
Vice President, Regulatery Affairs
Sage Telecom, Inc.

805 Central Expressway South, Suite 100

Allen, Texas 75013-2789

Effective: March 15, 2004

MO10402
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Sage Telecom, Inc. Missouri P.S.C. Tariff No. 1

1st Revised Page No. 33
. Replacing Original Page No. 33
SECTION 3 - DESCRIPTION OF SERVICES

3.1, Telecommunications Services {cont’d)

3.1.4, Local Service Plans {cont'd)

3.1.4.B. Business {cont'd) (FC)
3. Metropolitan Plan (cont’d}
Local Calling Area: The local calling area for each of the exchanges listed above is identical

to the calling area defined in Sections 1.3, 1.4, and/or 1.5, plus the
calling area defined in Section 1.6.3 of SWBT's Missouri Local
Exchange Tariff.

4. Regional Plan

Eligibility: Any business customer who subscribes to Sage’s Business Choice Plan
or Metropolitan Plan.
Local Calling Area: All local telephome exchanges located within the customer's LATA.
Issued: February 13, 2004 Effective: March 15, 2004
Issued By:

Robert W. McCausland
Vice President, Requlatory Affairs

Sage Telecom, Inc.
805 Central Expressway Scuth, Suite 100
Allen, Texas 75013-2789 . MOID402

Moore Schedule 8B 365



Sage Telecom, Inc.

3.1

SECTION 3 - DESCRIPTION OF SERVICES

Telecommnications Services (cont’d)

3.1.4. Lecal Service Plans

3.1.4.C.

Exchange
Adrian
Advance
Agency
Altenburg-Frohna
Antonia
Archie

Argyle
Armstrong

Ash Grove
Beaufort
Bell City
Benton
Billings
Bismarck
Bleonfield
Blocmsdale
Bonne Terre
Boonville
Bowling Green
Brookfield
Camdenton
Campbell

Cape Girardeau
Cardwell

Carl Junction
Carrollton
Carthage
Caruthersville
Cedar Hill
Center

Chaffee
Charlesten
Chesterfield
Chillicothe
Clarksville
Claver

(limax Springs

Issued: February 13, 2004

Moore Schedule 8B

Free Sage 1+ Long Distance

Missouri P.5.C. Tariff Wo. 1
1st Revised Page No. 3¢
Replacing Original Page ¥o. M

The following chart demotes the mumber of free Sage 1+ lomg distance mirutes each momth that
come with each of the company’s Local Service Plans.

Res
Plans
60
60
60
60
60
6D

69
60

60
60
60
&
60
60
60
60
1]
60
60
60
60
60
60
60
60
60
60
60
60
60
60
60
60
60
60
14
60

Bus

Plans Exchange
100 De Kalb
160 De Soto
100 Deering
100 Delta
100 Dexter
100 Downing

100 Bast Prairie
100 Fdina
100 Eldon

100 Elsberry
100 Essex
100 Eureka
100 Excelsior Springs
100 Farley
160 Farmington
100 Fayette
100 Fenton
100 Festus-Crystal City
100 Pisk
100 Flat River
100 Frankford
0 Fredericktown
100 Freeburg
100 Pulton
100 Gideon
10¢ Glasgow
100 Gram Valley
100 Gravois Mills
100 Gray Summit
100 Greenwood
100 Hannibal
100 Harvesler
100 Hayti
100 Herculaneum-Pevely
100 Higbee
100  High Ridge

Issued By:
Robert W. McCausland

Vice President, Regulatory Affairs

Sage Telecom, Inc.

805 Central Expressway South, Suite 100

Alien, Texas 75013-2789

Res Bus
Plans Plans
60 100
40 100
60 100
60 100
60 100
60 108
60 100
60 100
60 100
60 100
60 100
60 100
60 100
60 100
60 100
60 100
&P 100
100
60 100
50 100
&0 100
60 100
60 100
60 100
66 106
60 100
60 100
60 100
60 100
60 100
&0 100
60 100
60 100
80 109
60 108
60 100
64 100

{RT)

Effective: March 15, 2004

MOT0402
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Sage Telecom, Inc.

Missouri P.S.C. Tariff No. 1

Original Page No. 35
. SECTION 3 - DESCRIPTION OF SERVICES Missouri Public
3L Telecommunications Services (cont’d) -
RECD JAN 1 0 2007

3.1.4. Local Service Plans

3.14C, Free Sage 1+ Long Distance Service Commission
Res Bus Res Bus
Exchgge Pians | Plans Exchange Plans | Plans
Holcomb 60 100 | Paynesville 60 100
Homersville 60 100 | Perryville 60 100
Tmperial 60 100 | Pierce City 60 160
Jackson 60 100 | Pocahontas 60 100
Jasper 60 100 { Pond 60 100
Joplin 60 100 | Poplar Bluff 60 100
Kennett 60 100 { Portage Des Sioux 60 100
Kirksville 60 | 100 | Portageville 60 106
' Knob Noster 60 100 | Puxico 60 100
La Monte 60 | 100 | Qulin 601 100
Lake Ozark-Osage Beach 60 100 | Richmond 60 100
Lamar 60 100 | Richkwoods 60 100
| Lancaster 60| 100 | Risco 6061 100
Leadwood 60 100 | Rushville 60 100
| Lilbourn 60 100 | San Antonio 60 100
Lockwood 60| 100 |Sedatia T T T e0y 100
Louisiana 60 100 | Senath 60 100
. Macks Creek 60| 100 | Sikeston 60 [ 100
Malden 60 100 § Slater 60 100
Manchester 60 100 { Smithville 60 160
Marble Hill 60 100 | South Arkansas City 60 100
Marceline 60 100 | St. Charles 60 100
Marionville 60 | 100 | St Clair 60 | _ 100
Marshall &0 100 { St. Genevieve &0 100
Marston 60 100 | St. Joseph 60 100
Maxville 60 100 | St Marys 60 100
Meta 60 100 | Stanberry 60 100
Mexico 60 100 { Trenton 601 - 160
Moberly 60 100 | Tuscumbia 60 100
Monett 60 100 | Union 60 100
Mongoiﬂ City 60 _ 100 | Valley Park 60 100
Morehouse 60 100 | Versailles 60 106
Neosho 60 100 ] Vienna 60 100
Nevada 60 100 | Walnut Grove 60 100
New Franklin 60 100 | Wardell 60 100
New Madrid 60 100 | Ware 60 100
Oak Ridge 60 100 | Washington 60 100
Old Appleton 60 100 | Webb City 60 100
Oran 60 100 | Welisville 60 100
Pacific 50 100 | Westphalia &0 100
Patton 80 100 | Wyatt 60 100
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Sage Telecom, Inc.

Missouri P.S.C. Tariff No. 1
Original Page No. 36

SECTION 3 - DESCRIPTION OF SERVICES

3l Telecommunications Services {(cont’d)

3.1.4. Local Service Plans

Missouri Pubkiic

RECD JAN 1 0 2002

3.14.C. Free Sage 1+ Long Distance Service Commission
Res | Bus Res { Bus
| Exchange Flans | Plans | Exchange Plans | Plans
Kansas City Metropolitan St. Louis Metropolitan
Exchange Exchange
Principal Zone Principal Zons
| Kapsas City 100 | 100 | St Louis 100 | 100
| MCAJlZoncs MCA-| Zones
Gladstone 100 | 100 | Ferguson 100 [ 100
Independence 100 1 100 | Ladue 100) 100
Parkville 100 100 | Mehlville 100 100
Raytown 100 100 | Overland 100 100
South Kansas City 160 100 | Riverview 100 100
Sappington 100 100
Webster Groves 100 100
- - MCA-2 Zones
Belton 100 100 | Bridgeton 100 100
Biue Springs 100 | 100 | Creve Coeur 100 | 100
East Independence 100 100 | Florissant 100 100
Leé's Stimmit 100 100 | Kitlwssd 100 100
Liberty 100 100 | Tiffany Springs 100 100
Nashua 100 100 | Oakville 160 100
Spenish Lake 100 100
Springfield Metropolitan
Exchange
inci ne
| Springfield 0 T
| CA- es
Fair Grove 60 100
Nixa 60 100
Republic 60 100
Rogersville 60 100
Strafford 60 100
Willard 60 100

Missouri Public

FILED FEB 09 2002
02-029

Service Commission
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Sage Telecom, Inc. Migsouri P.§.C. Tariff No. 1

Origimal Page Mo. 36.1
. SECTIOK 3 - DESCRIFTION QF SERVICES

3.1 Telecommmnications Services {cont’'d)

1.1.4. Local Service Plans

3140 Fres Sage 1+ Long Distance (A7)
Simply Simply
Exchange Simply Savings Exchange Simply  Savings
Savings  PLUS Savings  PLUS
Kansas City Metropolitan St. Louis Metropolitan
Exchange Exchange

Principal Zone Principal Zome
Kansas City 100 250 8t. Louis 100 250

WCA-1 Zones MCA-1 Zones
Gladstone 100 250 Ferguson 100 250
Independence 100 250 Ladue 100 250
Parkville 100 250  Mehlville 100 250
Raytown 100 25¢  Overland 100 250
South Kansas City 100 250 Riverview 100 250
: Sappington 100 250
Webster Groves 160 250

MCA-2 Zones MCA-2 Zones
Belton 100 250 Bridgeton 100 250
Blue Springs 100 250 (Creve Cocur 100 250
East Independence 100 250 Florissant 100 250
Lee's Surmit 100 260 Kirkwood 100 250
. Liberty 109 250 Tiffany Springs 106 250
Nashua 100 250 Oakville 100 250

Spanigh Lake 100 250 (aT)
Issued: February 13, 2004 Effective: March 15, 2004
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Sage Telecom, Inc. Misscuri B, §. C. Tariff ¥o. 1
2nd Reviged Page No, 37
Repiacing 1st Revised Page No. 37

SECTION 3 - DESCRIPTION OF SERVICES

1.1, Telecomminications Services (cont'd}
3.1.4. Local Service Plans
3.1.4.C, Free Sage 1+ Long Distance (cont’d)

Sage Local Service Plans that include free Sage 1+ long distance minutes will be governed by the following rules
and requlations,

1. The per mimute rate for all direct dialed, 1+ long distance or 1+ intraldTA toll calls is $0.05 per mirute, and

applies to calls mede to points within the contipental U,S., Alagka, Hawaii, Puerto Rico, and U.S. Virgin
Islands and outside the customer's local (free} calling area. The duration of each call is rounded to the next
full pimute.

2. Customers earn a monthly credit against their 1+ long distance and 1+ intrzLATA toll charges based on the
table in Section 3.1.4.C.3. If the total dollar amount of usage is less than the maximm credit allowed, then
the customer earns a credit equal only to their actual usage, The credit is offered on a per lime basiz and is
roiled up, along with usage, to the account level for purposes of calculating the montbly allowable credit,
There is no carry forward of unused credits.

The credit does not apply to calling card calls, operator assisted calis, and calls made to Directory
Assistance.

3. Maximum Allowable Credit

# of Free Minutes Maximum Credit
60 $ 300
100 $ 500
250 $12.50 (NR)
Issued: February 13, 2004 Bffective: March 15, 2004
Issued By:
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Sage Telecom, Inc. ' Missouri PulMissouri P.S.C. Tariff No. 1

Original Page No. 38
. SECTION 3 - DESCRIPTIRFR SERVETES O 2002

3.1 Telecommunications Services {cont’d)

Service Commission
3.1.5  Non-Recurring Service Charges - Service charges may apply to all residential and business
customers who subscribe to any of Sage’s local service plans or request a move and/or change of
certain types of telecommunications services.

315A ‘The Instaliation Charge is a per order, nonrecurring charge that applies as foliows:

1. Installation of local exchange service to a customer’s premises for the first time.

2. Installation of additional local exchange access lines to a customer's premises.

3. A change in location of customer’s equipment or service from one premise to
another.

4. A temporary suspension of service at the customer’s request or io change the
telephone number to which suspended service calls are referred.

5. A request to change from one type of hunting arrangement to another, or
rearrange central office hunting lines.

6. A restoration of service due to disconnection from nonpayment of bill for
telecommunications services.

31.5B. No installation charges will apply to customers converting their existing local phone
service, as is, from the incumbent LEC to Sage. This also applies to existing Sage
customers who change their local calling plans.

315.C. An Order Processing Fee applies as follows, on 2 per order basis:

1. A telephone number change made at the customer’s request.
. 2. A change toffrom the company’s Regional Service.

3. The addition or deletion of any Custom Calling Feature listed in Section 3.1.8;
Caller ID Service listed in Section 3.1.9; Multi-Line Hunting Service listed in
Section 3.1.10; or Toll Restriction Service listed in Section 3.1.14.

The QOrder Processing Fee will not apply to the first customer initiated change to a
line made subsequent to original service order placement

3.1.5D. A Reconnect Fee will be appllied on a per line basis for service that is restored due to
! suspension from nonpayment of bill for telecommunications services.

3.1.6. Operator Assisted Services

31.6.A. Operator Handled Calling - Operator Handled Calling Service is provided to
Customers and Users of Sage’s local exchange service. The Company will follow
the standards set forth by the Commission, to include:

1. The Company will not bill for incomplete calls where answer supervision is
available. The Company will remove any charges for recomplete calls upon
custorper notification or Company’s knowledge.

2. The caller and balled party, if different from the caller, will be advised of the
name of the operatot service provider at the time of the initial contact.

Issued: January 10, 2002 Effcetive: February 9, 2002
Issued By: Missourn Pukl
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Original Page No. 39

. SECTION 3 - DESCRIPTION OF SERVICES Migaauri Fubiic

3. Telecommunications Services (cont’d)

RECD JAN 1 0 2002

3.1.6. Operator Assisted Services {(cont’d}

3.1.6.A Operator Handled Calling {cont’d) Service Commission

3. Raie quotes will be given upon request, at no charge, including all rate
components and any additional charges.

4. Qnly tariffed rates approved by the Commission for the Company shall appear
on any local exchange telephone company billings.

5. If local exchange company billing services are used, the name of the operator
service provider will be listed on the bill if the local exchange company has
multicarrier billing ability.

6. The Company will employ reasonable calling card verification procedures,
acceptable to the telephone company issuing the calling card.

7. The Company will route al 0- or 00- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no charge.

8. Upon request, the Company will transfer calls to, or advise how to reach other
authorized interexchange carriers or the local exchange company, if billing can
list the caller’s actual origination point.

9. The Company will refuse operator services to traffic aggregators which block
access to other companies.

10. The Company will assure that traffic aggregators will post and display
information including (1) that the Company is-the operator service provider,
(2) detailed complaint procedures; and (3) instructions informing the caller on
procedures to reach the local exchange carrier operator and other authorized
interexchange camiers

In addition to charges that would otherwise apply pursuant to other Sections of this
Tariff, each operator call will be assessed a charge(s) as set forth within.

1. Person-to-Person - Calis completed with the assistance of a Sage operator {0 a
particular person, station, depariment or PBX extension specified by the calling

party.

2. Station-to-Station- Operator assisted calls other than Person-to-Person,
including intral ATA collect and third party balled calls. Collect calls to coin
telephones and transfers of charges to third telephones that are coin.teﬂg:bamsc
will not be accepted. MisSSOuUL Fiaws

Z
FILE% gE_Bg 0299200

Service Commission
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Sage Telecom, Inc.
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SECTION 3 - DESCRIPTION OF SERVICES  Missourn Pukiic

3.1. Telecommunications Services (cont’d)

3.1.6. Operator Assisted Services {cont'd)

3.1.6.B.

. 316.C

RECD JAN 1 0 2002

Directory Assistance - A service provided to CustomEyid e CRBERENABION

exchange service that allows them to obtain directory assistance by calling the

Directory Assistance operator.

1. Directory Assistance charges apply for all requests for which Sage’s facilities
are used. A maximum of two regquested telephone numbers is permitted per
Directory Assistance call. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for
telephone numbers.

2. Non-published telephone numbers are not available from Directory Assistance
Service.

3. No credit will be given for requested numbers that are non-published, or for
requested telephone numbers that are not found in the directory.

4, A credit will be given for calls to Directory Assistance when the Customer
experiences poor transmission or is cut-off during the call;

5. To receive a credit, the Customer must notify the Sage operator or Business
Office of the problem experienced.

Directory Assistance Call Completion - Provides customers the option of having
their local or intraLATA calls automaticelly completed when they request a
telephone listing from the Directory Assistance operator. The call may be completed
automatically or by the Directory Assistance operator. The three types of Directory
Assistance Call Completion (DACC) offered areas follows:

1. Semi-Automated - The customer receives the requested directory number and
then requests the operator to provide call completion to the requested number.

2. Fully-Automated - The customer receives the requested directory number from
an automated voice system. The customer accepts DACC by depressing “I”
form a touch-tone telephone when prompted by the DACC announcement.

3. Person-to-Person - The customer receives the requested directory number and
then requests the operator to complete the call to a specified person.

Missouri Public
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. SECTION 3 - DESCRIPTION OF SERVICES TVIiSSoOuUlt FUGERE

3.1.  Telecommunications Services (cont’d) . RECD JAN 1 0 2002

3.1.6.  Operator Assisted Services {cont’d)

‘ _ Service Commission
3.1aeD. Busy Line Verification and Line Interrupt Service - Upon request of a calling party,
the Company will verify a busy condition on a called line.

1. The operator will determine if the line is clear or in use and report to the calling
party.

2. The operator will interrupt the call on the called line only if the calling party
indicates an emergency.

3. A charge will apply when:
(a) The operator verifies that the line is busy.

(b) The operator verifies that the line is available for incoming calls.

(c) The operator verifies that the called number is busy with a call in progress
and the Customer requests interruption. The operator will then interrupt the
call, advising the called party the name of the calling party. One charge will
apply for both verification and interruption

4, No charge will apply:

{a) When the calling party advises that the call is to or from an official public
emergency agency.
. (b) Under conditions other than those specified within, preceding.

5. Busy verification and interrupt service is furnished where and to the extent that
facilities permit. The Customer shalt identify and save Sage harmiess against ail
claims that may arise from either party to the interrupted call or any person.

3.1.7. Telephone Directory Service - Sage, through its interconnection agreement SWBT, will provide
telephone directory services to its Customers. This includes listings in SWBT's White Pages
directory and directory assistance database. The following telephone directory services are
offered

I17A Primary Listing - Primary directory listing in both SWBT White Pages and
Directory Assistance database, The listing is the acteal name of the customer to
whom the service is rendered, with the following exceptions:

1. For residential customers, the listing may be in the name of a member of the
customer’s family or household. A dual name listing may be provided for two
(2) persons who share the same surname and reside at the same address (i.c.,
John and Jane Doe), or for a person known by two first names.

2. For business customers, the listing may be in the name of the business or of a
meraber, officer, employee, or representative of the business. The listing may
also include the name of a division, branch or department.

3. In the case of a business line operating at a residence, a dual name listing may
be provided as described in #1 above.

Effective: February 9, 2002
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. SECTION 3 - DESCRIPTION OF SERVICES Missouri Fus.is
3.1. Telecommunications Services (cont'd)

RELD JAN 1 U 2Uu¢
3.1.7. Telephone Directory Service (cont’d)

3.1.7.B. White Pages Directory(s) - This service provides for%?&llnﬁ%clge?v o QQ 'Vﬁl?téon
Pages directory. One (1) directory per residential household and one (1) directory
per business line will be provided at no charge. Additional directories can be
purchased at the request of the customer.

311.7.C, Non-Listed Service - For customers who desire their telephone numbers to be
omitted from SWBT’s White Pages directory, but NOT the directory assistance
database,

3.1.7.D. Non-Published Service - For customers who desire their telephone number to be
omitted from SWBT’s White Pages directory, as well as the directory assistance
database.

3.17E. Regular Extra Listing - An additional listing tied to the same number and address as

the primary listing. For residential customers, the listing may be the names of
members of the customer’s family or of other persons residing in the customer’s
household. For business customers, additional listings may be requested for such
things as names of panners or members of the fimm officers of a corporation, or the
names of employees of the customer.

3.LTF. Extra Line Listing - Extra line material may be provided in the alphabetical directory
when, in the opinion of Sage Telecom, it facilitates the use of telephone service,
. Ordinarily, an extra line will be provided only when a custorner has more than one
listed telephone. An extra line consists of five words or any fraction thereof. When
a customer needs more than five words to properly direct calls, he may arrange for
twe or more extra lines. If the. customer requests separate lines consisting of less
than five words, the extra listing charge applies to each line. If two items of
supplemental address information appear on the same line, two extra listing charges
apply.

3.1.7.G. Alternate Listing — Listing of an alternate telephone number to be called in case no
answer is received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances in
preference to the primary call number is permitted for customers to all classes of
service. A phrase necessary to direct the method of calling and giving the number to
call may be provided as an altemate listing.

3.1.7H. Secretarial Listing - A customer engaged in furnishing service of a secretarial nature
may contract for telephone secretarial tistings for the benefit of patrons under the
following conditions: {A) No physical facilities shall be provided for the use of such
patrons or tenants, other than public telephone service; (B) The customer subscribing
for the sccretarial listings is not to permit the use of his telephone service by such
patrons; (C) Secretarial listings will be accepted only upon written authorization to
Sage Telecom from the patron to be listed.

Issued: January 10, 2002 Effective: February 9, 2002
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. SECTION 3 - DESCRIPTION OF SERVICES Migsouri Public

RECD JAN 1 0 2002

31 Telecommunications Services {cont’d)

3.1.7. Telephone Directory Service {cont'd)

3.1.7.1. Additional Listing for Rotary Number Group VRE§ ViR RN RSP
more main lines in a series completion group arranged for a hunting operation,
additional listings may be provided on any of the lines other than the first number in
the group.

3.1.7.) Foreign Listing - Used when a customer desires a listing in a directory published in
an exchange other than the exchange serving the customer.

317K Residence Signature Listing — Distinctive directory listings available to residential
customers.
3.17.L. Residence Family Space Listings - Allows a residential customer to list the name or

nickname of the household members in the directory. The listing is set apart from
the preceding and following directory listings by white space and a border forming 2
box arcund the listing. Listings may be the names of nicknames of members of the
customer’s family or other persons residing in the customer’s household. The
number of names allowed is limited to the number of letters available on two lines.

3.1.7M. Residence Persenality Logo - Allows a residential customer to add a togo to a
primary or an extra listing and enclose that listing in a box frame. The customer will
choose from a list of logos prepared by SWBT.

3.18. Custom Calling Features
. 3.1.8.A, Service Offerings available 1o Customer’s and End Users of Sage’s local exchange
service on local access lines only, subject to availability from the central office
serving the customer:

1. Auto Redial - Enables the customer to redial automatically the last outgoing
telephone number. If the telephone number is busy, Auto Redial will keep
trying to cail the number for a maximum of thirty (30} minutes, beginning with
the customer’s activation of Auto Redjal, in an attempt to establish the call. The
customer will be signaled with a distinctive ring when the call can be completed.
Auto Redial is available as a monthly plan or on a per use basis. Per use
functionality is automatically provisioned on all lines. The customer may
request to have Auto Redial taken off its lines.

2. Call Blocker - Enables the customer to block calls from pre-selected telephone
numbers and/or the last incoming call (without knowing the number). To block
specified telephone numbers, the customer builds a screening list of up to 31
telephone numbers. To block an unknown number after receiving a catl, the
customer enters a code to add the number to their screening list. If facilities are
unavailable to provide incoming call screening via the customer’s list, standard
call completion will occur. Customers whase telephone numbers are blocked
are directed to a recorded announcement.

Issued: January 10, 2002 Effective: Fe o 200
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. SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

3. Telecommunications Services {(cont’d)

RECT JAN 1 0 2002

3.1.8.  Custom Calling Features (cont’d)
3.18.A.  Service Offerings (cont'd) Service Commission

3. Call Forwarding - Enables the customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Tetecommunications Network. The Call Forwarding customer is responsible for
the payment of charges (e.g., toll charges) for each call between his Call
Forwarding-equipped telephone and the telephone to which the call is being
forwarded.

Includes Busy Line and Don’t Answer features, as defined below. Customer
may decline these additional features.

Call Forwarding - Busy Line allows incoming calls that encounter a busy
condition to be forwarded to a pre-designated telephone number within the
exchange or on the Long Distance Telecommunications Network.

Call Forwarding - Don’t Answer allows incoming calls which are not answered
after a pre-determined number of rings to be automatically forwarded to a pre-
designated telephone number within the exchange or on the Long Distance
Telecommunications Network.

telephone number. If that telephone number is busy, Call Return will keep
trying to call the number for a maximum of thirty (30) minutes beginning with
the customer’s activation of Call Return in an attempt to establish the call. The
customer will be signaled with a distinctive ring when the call can be completed.
This service will not function if the calling party’s telephone number has been
Call Forwarded. Also, this service will not function from a line that does not
have an associated telephone number, e.g., multi-line hunting groups. Call
Return is available as a monthly plan or on a per use basis, Per use functionality
is automatically provisioned on all lines. The customer may request to have the
per use functionality taken off its lines.

I 4. Call Return - Enables the customer to redial automatically the last incoming

5. Call Trace - Enables the customer to initiate a trace of the last completed
incoming call by dialing an activation code before receiving another call. If a
trace is successful, Call Trace will record the incoming call detail (not the
conversation). A successful trace cannot be made if the incoming call originates
in a central office not equipped for Call Trace service. The customer will not be
provided the resuits of the trace (i.e., the telephone number traced). Such call
detail may be provided only to law enforcement authorities upon proper request.

For further action to be taken, the customer is required to contact Sage Telecom
via the telephone number provided in the Call Trace announcement.

At its opinion or upon receipt of proper request from a law enforcement agency,
Sage will set up a temporary tracing arrangement using Call Trace or manual
trap and trace where Call trace is not available at no charge to the customer
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. SECTION 3 - DESCRIPTION OF SERVICES
i H o dm Tl
3.1.  Telecommunications Services (cont’d) Missouri Pubiic
3.1.8. Custom Calling Features {cont’d) ) KEGU JAN 1 U ZUu/

3.1.8.A. Service Offerings (cont'd)

Service Commission
5. Call Trace (cont’d)

when in the judgment of Sage or law enforcement agency, the unwanted call(s)
present a serious threat of bodily harm or destruction of property.

6. Call Waiting - Alerts a customer who is using his telephone that another caller is
trying to reach him. Where facilities permit, Call Waiting subscribers may
deactivate Call Waiting for the duration of one call. Call Waiting is
automatically reactivated for the next originating or terminating call.

7. Call Waiting [D Options - Allows customers to identify the name and/or number
of an incoming caller when they are already speaking on the telephone and
receive another phone call. Where facilities permit, Call Waiting 1D Options
service will display the name and/or number of the person calling on the
customer’s Customer Premises Equipment (CPE). Using this information, the
customer may then decide how they want to handle the second caller from a
menu choice known as Disposition Codes. The Disposition Codes appear on the
customer’s CPE as menu options. The available options for the disposition of
the second caller include:

* Talk to the second caller.
+ Provide the caller with a busy announcement,
+ Forward the call to a "wait a minute” or “call me back™ message.

* Route the new call to a voice mail box,
« Allow the caller to join the conversation in progress.

Call Waiting 1D Options is offered subject to the following limitations:

a. Customers must also subscribe to Call Waiting, Caller ID Name and
Number, and Call Waiting ID.

b. Customer wishing to route new calls to a voice mailbox must also subscribe
to voice mail and the appropriate call forwarding service.

c. Customers are responsible for furnishing their own compatible CPE, which
should include the functionality necessary to execute the features of Call
Waiting ID options.

d. Available only where central office facilities permit.
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3.1 Telecommunications Services {(cont’d)
3.1.8.  Custom Calling Features (cont’d) RELY JAN L U cUUC

3.1.8.A. Service Offerings (cont’d) Service Commission
8. Call Waiting ID - Allows customers to subscribe to a part of the Call Waiting ID
Options service. When a person is already spesking on the telephone and
receives another phone cail, Call Waiting ID service will allow for the display of
the name and/or number of the new caller on the customer’s CPE. This service
allows the customer to decide if he wants to answer the new incoming call.

Call Waiting ID is offered subject to the following limitations:

a. Customers must also subscribe to Call Waiting and Caller ID Name and
MNumber.

b. Customers are responsible for finishing their own compatible CPE, which
should include the Caller 1D capability necessary to display the calling
party’s name and/of number.

c. Available only where central office facilities permit.

9. Personalized Ring - Personalized Ring service permits a customer to establish
up to three telephone numbers on the same access line and to distinguish calls to
each number by distinctive incoming ring patterns. The billing telephone
number is the "master® number and the other telephone numbers are
"dependent” numbers. The standard ringing pattern is provided for the master

. number while distinctive ringing paiterns are provided for a maximum of two
dependent numbers.

When a Personalized Ring customer subscribes to any Call Forwarding feature,
dependent numbers can either be forwarded to the same number as the master
nuenber or receive no forwarding treatment at ali,

When a Personalized Ring customer subscribes to Call Waiting, incoming calls
to the master number will activate the standard Call Waiting tone. Incoming
calls to the dependent numbers will activate a distinctive Call Waiting tone per
dependent number.

A directory listing is furnished per telephone number. When a customer
requests the dependent numbers to be nonpublished or nonlisted, Sage Telecom
will provide without charge. However, if the master number and all dependent
numbers are nonpublished and/or nonlisted, the appropriate monthly rate is
applicable to the master number.

10. Priority Call - Provides the customer with a distinctive ring or distinctive Call
Waiting tone (if the customer has subscribed to Call Waiting and Priority Cali),
when the customer is called from pre-selected telephone numbers. The
customer can construct or modify a telephone number screening list. Priority
Call will screen incoming calls against the customer’s list and provide the
distinctive ring for telephone numbers on the list.
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3.18A

3.1.8B.

3.1.8.C

3.1.8D.

SECTION 3 - DESCRIPTION OF SERVICES . . .
Missouri Pubiic

3l Telecommunications Services (cont’d)

3.1.8.  Custom Canine Features (cont’d) REC'D JAN 1 0 2002

Service Offerings (cont’d) Service Cormmissinn

11. Remote Access to Call Forwarding - Permits the customer who also subscribes
to Call Forwarding with the ability to activate, deactivate or change Call
Forwarding from a remote location.Remote Access to Call Forwarding can
only be accessed from a Dual Tone Multi-Frequency (DTMF) telephone which
has a full set of characters, including “*” and "#". All charges incurred to
access the remote number will be billed appropriately.

12. Selective Call Forwarding - Provides the customer with the ability to forward
incoming calls from pre-selected telephone numbers to another telephone
number. The customer may construct or modify a telephone number screening
list. Selective Call Forwarding will screen incoming calls against the customer’s
list and forward only those calls from telephone numbers on the list. The
maximum amount of telephone numbers available for each customer’s list may
vary depending on switch type. The Selective Call Forwarding customer is
responsible for the payment of charges (e.g., toll charges) for each call between
the Selective Call Forwarding equipped telephone line and the line to which the
call is being forwarded. Calls from numbers not on the list will receive standard
cal! completion.

13. Speed Calling 8 - Enables a customer to place calls to other telephone numbers
by dialing a one- or two-digit code rather than the complete telephone number.
Customer may store up to eight (8) telephone numbers.

14. Speed Calling 30 - Enables a customer to place calls to other telephone numbers
by dialing a one- or two-digit code rather than the complete telephone number.
Customer may store up to 30 telephone numbers.

For residence customers, Speed Calling 30 is obsolete except for existing Speed
Calling customers at existing locations. Speed Calling 30 is available to
business customers.

15. Three-Way Cailing - Enables a customer to add a third party to an existing call
without operator assistance, thereby establishing a three-way conversation.

Calling features are subject to availability of facilities and compatibility with central
office equipment, access lines, and customer premises equipment.

Auto Redial, Call Blocker, Call Return, Call Trace, Priority Cail, Selective Call
Forwarding and Caller ID are functional when both the call originating customer and
the ¢all terminating customer are served from central offices capable of sending and
receiving the Calling Party Number (CPN} and are linked by appropriate facilities.

Services with call forwarding capabilities {including Call i’orwarding, Call Forward-
ing-Busy Line, Call Forwarding-Don’t Answer) cannot be used on a continual basis
to expand the local calling scope beyond that available to a customer’s premise.

Issued: January 10, 2002
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31 Telecommunications Services {cont’d)

Service Commissiqn
3.1.9. Caller ID Service - Display of Calling Number and/or Name on customer provided equipment.
Available to Customers and End Users of Sage’s local exchange service on local access lines only.
Service includes:

3.19A. Calling Number Delivery - Allows the transmissien of Calling Party Number (CPN)
to the subscriber’s access lines. When a Calling Number Delivery equipped line is
on-hook, CPN is transmitted across the line during the silent interval between the
first and second ring.

3.1.9B. Calling Name Delivery - Enables the Caller ID subscriber to identify the calling
party by a displayed name before the call is answered. The displayed name is the
name associated with the CPN. When a Calling Name Delivery equipped line is on-
hook, the Calling Party Name is transmitted across the line during the silent interval
between the first and second ring.

3.19C. Anonymous Call Rejection - Allows customer to automatically reject all calls that
have been marked anonymous by the calling party. When ACR is active, the called
party receives no alerting (ringing) for a call that has been rejected. The call is
routed to a denial announcement and subsequently terminated.

3.1.9.D. Calling Name and Number Blocking - Any Sage Telecom calling party may prevent
the delivery of CPN and of Calling Party Name to the called party by dialing an
access code (*67 on their touch-tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code activated per call blocking is
available at no charge. If a calling party activates blocking, the CPN and Calling
. Party Name will not be transmitted across the line. Instead, the Calier 1D subscriber
will receive an anonymous indicator. This anonymous indicator notifies the Caller
ID subscriber that the calling party chose to block name and number delivery.

Per line blocking for the blocking of CPN will be available upon request, at no
charge, to the following entities for tines over which the official business of the
agency is conducted, including those at the residences of employees/volunteers,
where an executive officer of the agency registers a need for blocking and provides
the required certification to Sage: a) private, nonprofit, tax exempt, domestic
violence intervention agencies and b) federal, state, and local law enforcement
agencies. The CPN will not be transmitted from a line equipped with this capability.
Per line blocking is operational on & continuous basis but can be deactivated by the
customer by dialing an access code immediately prior to placing a call. Line
blocking customers can unblock their CPN information on a per call basis, at no
charge, by dialing an access code (*82 on their touch tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

Caller ID subscribers must provide and connect their own compatible customer premises
equipment (CPE} to process the Calling Number and/or Calling Name transmission. The
installation, repair, and technical capability of that equipment to function in conjunction with the
feature specified herein will be the responsibility of the customer. Sage assumes no liability and
will be held harmless for an incompatibility of this equipment to perform satisfactorily with the
network features described herein.
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31.  Telecommunications Services (cont’d) REC'D JAN 10 ZUUZ

3.1.9.  Caller ID Service (cont’d)

Subscribers will automatically be provided with both Calling REBeY MREC SRR MR BRI

subject to availability in the central office that is servicing the subscriber. If the combination of
the two is not available, the subscriber will receive whatever is available, either Calling Number
OR Calling Name.

Caller ID features are subject to availability of facilities and compatibility with central office
equipment (for both the calling and the called parties), access lines, and customer premises
i equipment,

Caller 1D information will not be displayed under the following conditions: (a) if the called party
is off-hook; or (b) if the called party answers during the first ring interval.

Telephone CPN information transmitted via Caller 1D is inteded solely for the use of the Caller ID
subscriber. Resale of this information is prohibited by this tariff.

3.1.10. Multi-Line Hunting Service - This service is used to establish hunting arrangements between two
or more of a customer’s local exchange service access lines, and is available to Business and
Residential customers. Customers may choose from one of the following hunt group
arrangements:

3.1.10.A. Series Hunting- The hunt for an idle access line starts with the called access line in a
prearranged hunt group and ends with the last access line in the hunt group,
completing the call to the first idle access line encountered. Unless the first access
line in the hunt group is called, only a portion of the access line group is hunted.

3.1.10B. Circle Hunting- Permits a complete hunt over all the access lines in a prearranged
access line hunt group. If no idle access line is encountered, the hunting will
continue until it reaches the access line that was originally called.

3.1.10.C.  Preferential Hunting - Individual access lines in an access tine hunt group may have
an associated preferential hunt list. This hunt list specifies a hunting sequence over a
predetermined subset or preferential arrangement of up to 18 access lines before
proceeding to hunt through the remaining access line hunt group.

Each hunt group arrangement is subject to availability in the customer’s serving central office
switch. All of the lines in a hunt group atrangement must be of the same class of service (i. e.,
same local calling plan).

3.1.11. Maintenance of Service - The Customer shall be responsible for the payment of all related
charges for each service call by a Sage employee or contractor to the customer’s premises where
the service difficulty or trouble results from the use of terminal equipment, communications
systems or premises cable and wire on the customer’s side of the demarcation point.

J.LILA Standard Service Call Charge - Applies for each dispatch during a normaily
scheduled work day where a technician is on duty. A normally scheduied work day
is defined as 8AM to 5PM, Monday through Friday. If more than one technician is
dispaiched in conjunction with the same trouble report, the charge applies to each
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. SECTION 3 - DESCRIPTION OF SERVICES Nigsouri Pulic

31 Telecommunications Services (cont’d) RECD JAN 1 0 ZUUZ

3.1.11. Maintenance of Service (cont’d)

3.L11.A  Standard Service Call Charge (cont’d) Service Commission

technician. This charge also applies to dispatches during a normally scheduled work
day where the technician(s} could not access the premises.

3.1.11.B Emergency Service Call Charge — Applies for each dispatch outside a normally
scheduled work day where an off duty technician is called in to perform the work. If
more than one technician is dispatched in conjunction with the same trouble report,
the charge applies to each technician.

311LC NID Move Charge — Applies for each dispatch related to relocating the customer’s
Network Interface Device (NID). This charge is in addition to either the Standard or
Emergency Repair Charge, which will be determined based on the time of the
dispatch.

3.1.12. Reserved for Future Use

3.1.13. 9.1 Telecommunication Service - All terms and conditions set forth in this Section are
applicable to the services as defined in this Tariff.

3.1.13.A. Service Overview

. I. Sage is obligated to supply the E-911 service provider in Sage’s service area
with accurate information necessary to update the E-911 database at the time
Sage submits customer orders to the local exchange telecommunications

company whose service is being resold pursuant to these tariffs.

2. At the time Sage provides basic local service to a customer by means of Sage’s
own cable pair, or over any other exclusively owned facility, Sage will be
obligated to make the necessary equipment or facility additions in the E-911
service provider’s equipment in order to accurately and properly update the
database for E-911.

3. Sage will be obligated to provide facilities to route calls from the end users to
the proper Public Safety Answering Point. Sage recognizes the authority of the
E-9i1 customer to establish service specifications and grant final approval or
denial of service configurations offered by Sage.

4. Sage will collect 911 surcharges and remit all surcharge revenue to the
appropriate governmental entity pursuant to RSMo 190.310.

Issued January 10, 2002 . Effective: February 9, 2002
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3.1. Telecommunications Services (cont’d)

3.1.13.

SECTION 3 - DESCRIPTION OF SERVICES Missour: Public

HEUD JAN 1 U ZUUC

9-1-1 Telecommunication Service (cont’d)

. Service Commission
3.1.13.B. Regulations

1. This offering is limited to the provision and use of the digits 9-1-1 as the
Universal Emergency Telephone Number (Code).

1. 9-1-1 Service is one-way service only.

2. Sage shall not incur any liability, direct or indirect, to any person who dials or
attempts to dial, the digits 9-1-1 or to any other person who may be affected by
the dialing of the digits 9-1-1. Sage’s entire liability arising out of the provision
of 9-1-1 Service under this tariff shall be iimited as set forth in this Section and
in the Rules.

3.1.14. Toll Restriction Service - An optional, central office activated, service which prohibits anyone

from originating a direct dialed (I+) or an operator assisted (0 or (+) outgoing long distance call
from a designated local exchange access line. Any such calls, when attempted, will be routed to a
central office announcement which will inform the user that long distance calls are restricted from
that line.

Toll Restriction Service will be provided as follows:

31 14.A. Toll Restriction Service can be placed on any Sage local access line where the
customer has subscribed to one of Sage Telecom’s local service plans.

3.1.14B. Any local access lines with Toll Restriction Service ARE eligible for any free 1+
minutes allowable under Sage’s Toll/Long Distance Promotion.

3.1.14.C. For business multi-line hunt groups, each local access line in the hunting group must
be equipped with Toll Restriction Service.

3.1.14D.  Toll Restriction Service will not be provided on PBX trunks, at such time as Sage
offers PBX-type service.

3.1.14E. Toll Restriction Service is subject to availability in the central office serving the
Sage customer.

3.1.14.F. The types of outbound long distance calls that are restricted areas follows:

1. Any direct dialed 1+ long distance call. Exampies include (1+Area Codetxxx-
xXxxx}), (IH+xxx-xxxx), (five-digit carmier access code + 1+xxx-xxxx), or (five-
digit carrier access code + 1+Area Code+xxx-Xxxx).

2. Any local or long distance 0+ or 0 call, even in the event of an emergency.
Examples include (HArea Codetxxx-xxxx), (0+xxx-xxxx), (five-digit tamer
access code + O+xxx-xxxx), or (five-digit carrier access code + (+Area
Codetxxx-xxxx).

Issued: January 10, 2002 Effective: February 9, 2002

Moore Schedule 8B

Issued By: Missouri Pz, 2
James E. Kennedy
Vice President, Business Development
Sage Telecom, Inc. F"_ED FE B 0 9 2[][]2
805 Central Expressway South, Suite 100 0 2-028
Allen, Texas 75013-2789 .
Service Commeragin
384



Sage Telecom, Inc. Missouri P.S.C. Tariff No. 1

Original Page No. 52
. SECTION 3 - DESCRIPTION OF SERVICES Missouri PLil’s
RECD JAN 1 0 2002

3.1. Telecommunications Services (cont’d)

3.1.14, Toll Restriction Service {(cont’d)

3. Any Directory Assistance call for local or 10n§&&6&9&nﬁ5%%1§§‘0“

include (1+411) and {1+555-1212).
4. Any call placed to a local DIAL 976 telephone number. Example (976-xxxx).
3.1.14F. The types of outbound long distance calls that are restricted are as follows: (cont’d)
5. Any call to an emergency telephone number if it is a long distance call.

3.1.14G.  The customer indemnifies and saves harmless Sage Telecom from any and all
claims, losses and damages that may be caused by Toll Restriction Service,

3.1.15. Dual Service
Dual Service, as part of an outside/physical move of telephone service, provides Sage business

customers the ability to have service at both the old and the new location at the same time.

1. At the time a service order is placed to physically move telephone service, the customer may
specify a period of time, not to exceed 30 days, that they want to receive Dual Service,

2. Dual Service can be provided as long as the customer’s new location is served by the same
Central Office, which is normally the case when the customer is able to keep their existing
. phone number(s).
3. Dual service begins on the Service Order Completion (SOC) date of the new service, and
extends for the number of days specified by the customer at the time of the order.

4. The number of days specified by the customer at the time of the order CANNOT be changed.

5. When Dual Service is disconnected after the specified period of time, there may be a slight
outage. The outage, if there is one, should not be significant.

6. The per line rate of $25 is the same whether the service period is one day or 30 days. This is a
non-recurring charge.

7. This service replaces coordinated moves. Codrdinated (i.e. after hours) move are no longer an

option.
Missouri PuSie
FILED FEB 09 2002
02-029
Service Commission
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SECTION 3 - DESCRIPTION OF SERVICEs  Mlissouri F.Z.&

1.l Telecommunications Services {(cont’d) REC'D JAN 1 O 20[]2

3.1.16. Feature Packaging

3.116.A

3.1.16.B.

ervice MO S50
Feature Package No. 2 - Consists of a Selectﬂuﬂ%ﬂ {,}’cmm% 2 &LRBS'.’ Toé'

customer pays a flat monthly fee for the ability to access each of the features.
Feature Package No. 2 is available to residential and business customers who
subscribe to one of the company’s local service plans.

The following customer calling features are included in Feature Package No. 2:

Auto Redial

Call Blocker

Call Forwarding
Call Return

Call Trace

Call Waiting
Caller ID

Priority call
Selective Call Forward
Speed Calling 8
Three-Way Calling

At the customer’s request, Call Waiting may be eliminated from the package.
However, no credit will be given.

Feature Package No. 2 is subject to the availability and limitations specified in the
tariffs for the individual services.

Feature Package No. 3 - Consists of a select number of custom calling features. The
customer pays a flat monthly fee for the ability to access each of the features.
Feature Package No. 3 is available to residential and business customers who
subscribe to one of the company’s local service plans.

The following customer calling features are included in Feature Package No. 3:
Call Forwarding
Call Waiting
Three-Way Calling

Feature Package No. 3 is subject to the availability and limitations specified in the
tariffs for the individual services.

Missouri Puais
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SECTION 3 - DESCRIPTION OF SERVICES

RECD JAN 1 v 2002

30 Telecommunications Services (cont’d)

3107

3.1.18.

3.1.19.

Tell-A-Friend Program - This prograﬁ@ﬁﬂ(ﬁﬁa %WW exchange service
customers of Sage for referring a local exchange service customer to Sage and who choose Sage as
their long distance carrier.

The credit is in addition to any other allowable promotional credits.

Referring customers can eamn a credit for each customer referred, provided they meet all terms and
conditions of the program.

Referred customer must remain a Sage local exchange service customer for a minimum of thirty
(30) days. Credit to the referring customer will not be given if the referred customer disconnects
their local exchange service prior to thirty (30) days from their service date.

The issuance of any allowable credit will occur once the referred customer has been a Sage local
exchange service customer for at least thirty {30) days, and will appear on the customer’s bill after
the 30-day period.

Number Intercept Treatment

Upon changing a customer’s telephone number, Sage will make known to the customer that Sage
will intercept all calls to a customer’s former telephone number and give out the new number, at
no charge to the customer, provided the customer desires this service. The service will be
provided for a minimum of 30 days.

Number Portability

Sage does not provide Number Portability Service.

Missouri Public

FILED FEB 09 2007
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Sage Telecom, Imc.

Missouri 2.5.C. Tariff No. 1
5th Revised Page Wo. 55

Replacing 4th Revised Page No. 55

SECTICON 4 - RATES AND CHARGES

41, Local Exchange Seyvice - The following rates and charges are applicable to Residential and Business Customers.

4.1.1, Non-Recurring Service Charges - All rates are per service order, except as noted.

4114, Bffective October 24, 2003, the following vates apply to 21l Bage customess.
Service Charge Type Residence Business
Installation Charge, per line $18.00 $ 57.00
Order Processing Fee:
Telephone Xumber Change 52500 §25.00
A1l Others $ 500 $ 5.00
$ 10.00 $ 10.00

Referral Message Fee

4.1.1.8. Bffective Cctcber 24, 2003, the following rates no longer apply to Sage customers.
Service Charge Type Residence Business
Installation Charge, per line $£45.00 $57.00
Order Processing Fee:
Telephone Number Change $25.00 $2500
All Others $ 5.00 5§ 5.00
Referral Message Fee $10.00 $ 10.00
{.1.1.C. Reconnect Fee:

4.1.2. Monthly Local

4.1.2.3

Issued: February 13, 2004

Moore Schedule 8B

Residence $ 38.00 per line
Business $ 57.00 per line

Service Plan Charges- All rates are per line.
Residential

Basic Local Service

Home Choice Plan

St. Louis & FKansas City Metropelitan Exchanges
A1l Other Exchanges

Home Cheice with Regional Coverage

Metropelitan Plan
Metro Service with Regional Coverage

Sage Unlimited Plan

8t. Louis & Kansas City Metropolitan Exchanges
A1l Other Exchanges

Sage Unlimited Plan with metrg calling

Simply Savings
Simply Savings PLUS
Simply Savings COMPLETE

Issued By
Robert W. McCausland

Monthly Rate
$25.00

$24.90
$29.00
$39.00

$34.00
$44.00

$44.90
$49.00
$54.00

$24.90
$29.90
$49.90

Vice President, Requlatory Affairg

Sage Telecom, Inc.

805 Central Expressway South Suite 100

Allen, Texas 75013-2789

{NR)

(NR)

Effective: March 15, 2004

HOI0402

388



‘ Missouri P.S.C. Tariff Ho, 1

Sage Telecom, Inc. P
. Original Page Ne. 55.1

SECTION 4 - RATES AND CHARGES
4.1 Local Exchange Service (cont’d)

§.1.2.  Monthly Local Service Plan Charges - All rates are per line. (cont’d)

4.1.2.B. Business {MT)
Basic Local Service $29.00
Business Choice Plan $34.00
Business Choice with Regional Coverage $54.00
Metropolitan Plan $44.00
Metro Service with Regional Coverage $64.00
Issued: June 5,2003 Effective: July 7, 2003
Issued By:

Robert W. McCaugland Fil d
Vice President, Regulatory Affairs e
Sage Teleccm, Inc.
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Sage Telecom, Inc.

Missouri P.S.C. Tariff Ko. 1
1st Revised Page No. 56

SECTION 4 - RATES AND CHARGES

41, Lecal Exchange Service (Cont’d)

4.1.3. Operator Assisted Service Rates

4.1.3.0

4.1.3.B.

4.1.3.C.

Issued: ABugust 24, 2004

Moore Schedule 8B

Operator Handled Calling

In addition to applicable Usage charges, the following operator-assisted charges will apply

Person-to-Person

Local $ 275 percall
Station-to-Station

Local - Pully/Semi Automated $ 1.00 per call

Local - Nom Automated $ 1.25 per call

The term *Local" is meant to mean a call placed to a peint within the Customer’s local calling area as
defined by the applicable local service plan.

Directery Assistance Service

Directory Assistance

Direct Dialed $0.75 percall

Via Operater $ .75 per call
Fuily-Automated

iE‘Cent-l’aid $ 0.00 per call

Collect $ 1.00 per call

Bill to 3" Humber $ 1.00 per call
Semi-Automated

Sent-Paid $ 1.00 per call

Collect $ 1.25 percail (CR)

$125percall (CR)
$ 2,75 per call

Bill to 3" Number
Person-to-Person

Busy Line Verification and Line Interrupt Service

Busy Line Verification
Line Interrupt

§ 1.50 per reques
$ 2.00 per reques

Bffective: September 21, 2004
Issued By:
Robert W. McCausland
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Sage Telecom, Inc. Missouri P.S.C. Tariff No. 1
Original Page No. 57

SECTION 4 - RATES AND CHARGES . . )
Missourn Public

4.1. Local Exchange Service (Cont’d)

4.1.4. Telephone Directory Service Rates RECD JAN 1 0 2002
Service Type Set-up Chafge;er\l ice E‘Eﬂqmtfs si 4 -

Non-Listed Service
&

Primary Line 3 140

Additional Line * $ 140
Non-Published Service * $ 185
Regular Extra Listing

Residential * $ 165

Business * $ 3.00
Extra Line Listings

Residential * $ 165

Business * $ 300
Alternate Listings

Residential $ 1.65

Business $ 300
Secretarial Listings * $ 400
Add’1 Listings - Rotary No. Group * 3 400
Foreign Listings

Residential $ 165

Business $ 3.00
Residence Signature Listing * $ 300
Residence Family Space Listings * 3 5.00
Residence Personality Logo 3 500

* Set-up Charges for newly created listings apply as follows:

Rate
Residential $ 600
Business $9.50
Missouri Public
FILED FEB 09 2002
~ 02-029
Service Commission
Issued: January 10, 2002 Effective: February 9, 2002
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Sage Telecom, Inc. Missouri P.S.C. Tanff No. 1.
Original Page No. 58

SECTION 4 - RATES AND CHARGES

4.1. Local Exchange Service (Cont'd) Mi‘SSOUrl Public

415, Custom Calling Features Rates (Monthly rates unless otherwise noted.REC'D J AN 1 0 2002

Feature Res Bus .
Anonymous Call Rejection $2.00 $3.00 EfeerCS Commission
Auto Redial $2.00 $3.00
Auto Redial (per occurrence) 3075 $0.75
Call Blocker $2.00 $3.00
Call Forwarding $2.00 $4.00
Call Return 5200 $3.00
Call Return {per occurrence) $0.75 $0.75
Call Trace (per occurrence) $6.00 $600
Call Waiting $4.00 $5.00
Call Waiting ID Options 5200 $3.00
Call Waiting ID $2.00 $3.00
Personalized Ring $2.00 $4.00
‘ Priority Call $200 $300
Remote Access to Call Forwarding $200 $300
Selective Call Forward $2.00 $3.00
Speed Calling 8 §2.00 $3.00
Speed Calting 30 $2.00 $3.00
Three-Way Calling $2.00 $3.00
Three-Way Calling (per occurrence) $075 $0.75
4.1.6. Caller ID Service
Monthly Rate
Residential $5.00
Business $8.00

4,1.7. Multi-Line Hunting Service Rate

Monthly Rate

Residential, per line $1.00
Business, per line 3200 Missouri pPublic
FILED FEB 09 2002
02-029
Service Commission
Issued: January 10, 2002 Effective: February 9, 2002
Issued By:

James E. Kennedy
Vice President, Business Development
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789
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Sage Telecom, Inc.

Missouri P.8.C. Tariff No. 1
Original Page No. 59

4138

4.1.10.

4.1.11

4.1.12.

- 4.1.13.

SECTION 4 - RATES AND CHARGES

4.1 Local Exchange Service (Cont’d)

Maintenance Visit Charge

Charge Type
Standard Service Call Charge
Emergency Service Call Charge

NID Move
Reserved for Future Use

Toll Restriction Service
Per local access line
Dual Service

Per local access line

Feature Packaging

41.12A. Feature Package No. 2

Residential
Business

4.1.12B.  Featurc Package No. 3

Residential
Business

Tell-A-Friend Program
Amount of credit

Per customer $10.00

Missouri Puz..o

RECD JAN 1 0 2002

Monthly Rate Servi .
$50.00 vice Commission

$300.00

$100.00 plus Standard
or Emergency charge

Monthly Rate
$15.00

Monthly Rate
$25.00

Monthly Rate
$ 20,00
$20.00

Monthly Rate
$5.00
$8.00

Missouri Public
FLED FEB 0,9.2002

Service Commission

Moore Schedule 8B

Issued: January 10, 2002

James E. Kennedy

Effective: February 9, 2002

Vice President, Business Development

Sage Telecom Inc.

805 Central Expressway South, Suite 100
Allen, Texas 75013-2789
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P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF
SPRINT MISSOURL, INC. Fourth Revised Page 1
d/b/a SPRINT Cancels Third Revised Page 1
OPERATOR SERVICES |
} BUSY VERIFICATION SERVICE
A GENERAL
1. Busy Verification Service is furnished to customers upon request to provide Line

Status or Busy Interrupt for a requested line or trunk.

2. This service is provided where facilities exist for Line Status of Busy Interrupt
through a Telephone Company operator.

3. The provision of Line Status invoives an operator determining the condition of a
line or trunk that a customer requests to be checked. The status of this line or
trunk is verified to the customer for a charge as listed below.

4, The provision of Busy Interrupt involves an operator interrupting a line or trunk
that a customer requests to be checked. Information conceming the Busy
Interrupt to this line or trunk is passed to the customer for a charge as listed
below,
5. No request will be processed on a collect or reversal of charge basis.
B. CHARGES

The charges listed below are in addition to the rates and charges associated with local
or Long Distance Message Telecommunications Service.

1. Per Request Charge
(a) Line Status $ .45
(b} Busy interrupt $.95

No charge will apply if the line situation indicates a trouble condition. No charge applies when the
request is identified as an emergency request by the customer and originates from or to emergency
agencies, such as 911 service, police, fire, rescue, or ambulance.

ISSUED: EFFECTIVE:
October 25, 2002 BY: Richard D. Lawson December 18, 2002
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Moore Schedule 8B
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P.5.C.MO.-No. 22 Section 40
GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY . Original Page 2
OF MISSOURI
CPERATCOR SERVICES
IT. DIRECTORY ASSISTANCE (D.A.) SERVICE
A. GENERAL
1. The Telephone Company furnishes Directory Assistance Service
whereby customers may request assistance in determining
directory informaticn in the same local calling area or in the
same Home Numbering Plan Area (HNPA).

B. ALLOWANCES

1. A customer is allowed direct dialed Directory Assistance calls
at no charge in accordance with the following schedule:

Type of Service Allowance

Flat and measured rate Three direct-dialed Directory
residence and business Rssistance Service calls
Exchange Access Lines. per line, per month.

Flat and measured rate Three direct-dialed Directory
Private Branch Exchange Assistance Service calls

and Key System Access per line, per mcnth.

Trunks.

2. A maximum of two telephone numbers may be requested per call
to a directory assistance attendant.

3. Third number, specilal billing number or Telephone company
calling card directory assistance calls are not included in
the monthly allowances, and are always billed, except to those
customers exempted by the Telephone Company's tariff.

4. Ne credit will be given for requested telephone numbers that
are non-published or otherwise not found in the telephone
directory.

ISSUED; EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Moore Schedule 8B
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P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC. Sixth Revised Page 3

d/bfa SPRINT

Cancels Fifth Revised Page 3
OPERATOR SERVICES

. DIRECTORY ASSISTANCE (D.A.) SERVICE (Cont'd)

B, ALLOWANCES (Cont'd)

5.
8.

No credit will be given for any unused portion of the customer's ailowance.

Charges for Directory Assistance Service are not applicable to calls placed from
Payphone Line Service telephone service or from customers whose physical, visuat,
mental or reading handicaps prevent them from using the telephone directory. The
method of exempting those handicapped customers shall be via completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form.

Charges for Directory Assistance service are not applicable to calls placed from a
hospital which has as its principal undertaking the inpatient medical or surgical care of
the sick or disabled persons.

C. RATES

1.

ISSUED:
Cctober 31, 2003

Moore Schedule 8B

For customer direct dialed calls to a directory assistance attendant in excess of the
monthly allowance, a charge of $.59 per call is applicable.

For all customer requests for Directory Assistance which are placed to a directory
assistance attendant via an operator, a charge of $.59 per call is applicable.
|

Directory Assistance service charges billed to a third number, a special billing number;
or a Telephone Company calling card, will be billed at the $.59 rate.

EFFECTIVE:
BY: Richard D. Lawson January 18, 2004
State Executive, External Affairs
. 319 Madison
Jefferson City, MO 65101
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P.S5.C.MO.~-No. 22 Section 40

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC. Third Revised Page 3.1

d/b/a SPRINT

Cancels Second Revised Page 3.1

OFERATOR SERVICES

IIT. NATIONAL DIRECTCORY ASSISTANCE SERVICE

A, GENERAL

National Directory Assistance Service is provided to customers
of the Telephone Company for the purpose of reguesting
telephone numbers of individuals or businesses who are located
outside the customer's 1local Directory Assistance service
area, ag defined in Section 40 II.A.l1. of this tariff.

National Directory Assistance Service 1is availabkle only in
exchanges for which the Telephone Company provides 1local
operater services.

B. REGULATIONS

1.

ISSUED:
May 31, 2000

Moore Schedule 8B

There are no call allowances or exemptions for WNational
Directory Assistance Service.

A maximum of two requested telephone numbers is allowed per
call.

The rate in C.2. following applies to each call to National
Directory Assistance, even if one of the numbers requested is
in the local Directory Assistance service area.

in locations where the customer has the capability to direct
dial Wational Direttory BAssistance but places the call to the
Naticnal! Directory Assistance Service attendant via an
operator, <The operator handled service charges listed in
Section 40 V.B. apply in addition to the rate in C.2Z.
foliowing.

This service may be alternately billed, i.e., billed to a
third nuamber; a special billing number; or a Telephone Company
calling card.

National Directory Assistance Service is not available from
Payphone Line Service.

EFFECTIVE:
BY: Richard D. Lawson June 30, 2000
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

397

(CP)
(CP)



P.5.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC. Original Page 3.2

d/b/a SPRINT

OPERATOR SERVICES
III. NATIONAL DIRECTORY ASSISTANCE SERVICE (Cont'd)
C. CHARGES

1. Charges apply to each call placed to National Directory
Assistance Service.

2. Charge per call $ .95
plus operator handled service
charges, if applicable

ISSUED: EFFECTIVE:
March 8, 1599 BY: Richard D. Lawscn April 6, 1599
State Executive, External Affairs
. 319 Madison
Jefferson City, MO 65101

Moore Schedule 8B
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P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOUR}, INC. First Revised Page 3.3

dfbfa SPRINT

Cancels Original Page 3.3
OPERATOR SERVICES

V.  DIRECTORY ASSISTANCE CALL COMPLETION

A GENERAL

1.

Local Birectory Assistance Cali Completion (DACC) service provides customers who
dial Directory Assistance the option of having the requested telephone number
automatically dialed and the call compléeted by the automated Directory Assistance
System.

When the customer receives the requested directory number from the automated
Directory Assistance Systemn, the customer hears the DACC announcement prompt
offering to automatically dial the requested ielephone number. DACC is activated by
the customer when the customer depresses a specific digit on a touch-tone telephone
during the DACC announcement prampt.

DACC will be furnished only where facilities permit and where the service used by the
customer can support all billing requirements for the service,

Only the second provided Directory Assistance telephone number may be dialed and
completed by DACC if two Directory Assistance requests are made during the same
call.

B. RATES AND CHARGES

1.

ISSUED:
October 31, 2003

Moore Schedule 8B

Alternate billing arrangements such as collect, third number, or calling card calls are
not available for DACC,

DACC charges are not appiicable to handicapped customers who are exempt from
Directory Assistance charges.

The DACC service charge applies for all completed calls in addition to the appropriate
Pirectory Assistance charge and other appiicable charges. If a call is not completed
(i.e. busy or no answer), the DACC service charge does not apply.

RATE
(a) Directory Assistance Call
Completion Charge, per
call sent non-coin $5.32

(b) Directory Assistance Call
Completion Charge, per
call sent paid payphone
telephone $.25

EFFECTIVE:
BY: Richard D. Lawson January 18, 2004
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

399

(1



SPRINT MISSOURI, INC.

d/b/a SPRINT

V.

P.S.C.MO.-No. 22 Section 40
GENERAL EXCHANGE TARIFF

Third Revised Page 4
Cancels Second Revised Page 4

OPERATOR SERVICES

LOCAL OPERATOR ASSISTANCE

A.

ISSUED:
January 26, 2000 BY: Richard D. Lawson March 24, 2000

GENERAL

1.

Moore Scheduie 8B

Local Telecommunications Service 1is that of furnishing
telephone communications within local service areas.

Local operator assistance 1is furnished to customers upon
request in order to complete local calls,

Three classes of Local Service are offered: Dial Station-to-
Station Service; i.e., Local Measured and Flat Rate, Operator
Station-to-Station Service, and Person-to-Person Service.
These definitions are found in the Long Distance Message
Telecommunications Service tariff and these definitions apply
to local calls as well.

Dial- Station-to-Station class of service applies to operator
Station-to-Station calls placed sent paid from residence
service lines or trunks which are certified by a qualified
authority as services of persons who are disabled and unable
to dial telephone numbers. All Staticon~to-Station calling
card calls charged to the certified line are subject to the
charges in B.1l, following.

Certification is provided wupon the customer's written
application to the Telephone Company for each residence line
to be included. Certification becomes effective with the bill
following approval of the appiication. Requests to change to
er from certification are net subject to charge. Customers
may verbally identify themselves as being unable to dial a
call because of their disability. Only the Dial Station-to-
Station charges will apply tc these sent-paid calls.

Custcomers who identify themselves as being disabled and unable
to dial the call will not he required to pay the operator-
assisted charge for sent-paid Station-to-Station calls from
Payphone Line Service telephones.

When an operator is used to complete a local call, the charges
appearing in B.1., 2, and 3., following apply.

EFFECTIVE:

State Executive, External Affzirs
319 Madison
Jefferson City, MO 65101

400
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GENERAL EXCHANGE TARIFF
SPRINT MISSOURY, INC. Ninth Revised Page 5
d/b/a SPRINT Cancels Eighth Revised Page 5
OPERATOR SERVICES |
V. LOCAL OPERATOR ASSISTANCE (Cont'd)
B. CHARGES
Charge
1. For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
available and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,
a charge will be assessed per call. This also applies
when no automatic recording equipment for operator
assisted calls is available in order to complete a
calling card or special billing number call. $.32
2. For all other Operator Station-to-Station calls, a
charge will be assessed per call. $1.35
3. For Person-to-Person calls, a charge will be assessed
per call. $2.95
4.  The charges for local operator agsistance are in
addition to the rate for each local message
originating from a Payphone Line Service Telephone.
5. Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges.
6. Local operator assistance charges will not apply to
calls placed to the Telephone Company Business Office,
Telephone Company Repair Service, or emergency agencies,
such as police, fire, rescue or ambulance.
7. This charge will not be subject to any discounts.
8. A customer will not be billed for incomplete calls.
ISSUED: EFFECTIVE;
QOctober 31, 2003 BY. Richard D. Lawson January 18, 2004
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101
Moore Schedule 8B
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I‘ Business Customer Local Exchange Services Tariff

TELIGENT SERVICES, INC. Tariff MO P.S5.C. No. 2
gl (3
RECEIVED

ALY, 17 200

MISSOURI
SECTION 3 - SERVICE DESCRIPTIONS Punlic Servie eComr. ‘.n
3l General — Business Services consist of the services offered pursuant to this fariff, either individually or in
combination, Each service is offered independently of the other and is offered via Teligent’s facilities,
conventional network elements purchased from other local exchange carriers, or via resale of facilities of other
local exchange carriers for the wansmission of one-way or two-way communications, unjess otherwise noted.
Business Services provide a Customer with a connection to Teligent’s switching network that enable the

Customer to:
L Receive calls from other stations on the public switched telephone network;
2. Access Teligent's services as set forth in this fariff,
3. Access intrastate, interstate, and international calling services provided by Teligent or
another certified common earner of the Customer’s choice;
4. Access (at no additional charge) Teligent’s operators and business office for service related
assistance;
5. Access toll-free telecommunications services such as 800 NPA; and
6. Access 9-1-1 service for emergency calling.
311 Service is furnished only for use by the Customer, its guests, employees, and business associates.

3.1.1.A Service is available whenever the use of the service is primarily or substantially of a
business, professional, institutional, or otherwise occupational nature, or where the listing
required is such as to indicate business use. Business rates are applicable to:

. 1 Offices, stores, factories, boarding houses, offices of hotels and apartment houses,

colleges, public, private, or parochial schools, hospitals, nursing homes, libraries,
institutions, churches, and all other establishments of 2 strictly business nature.

2. Any location where a business designation is provided or when a title indicating a
trade, occupation, or profession is listed.

3. Service terminating solely on the answering service facilities of a telephone-
answeting firm will carry business rate.

4. Residential locations where the Customer has no regular business telephone service
and the use of the service, by the Customer, members of the houschold, or guests,
is of a business nature as may be indicated by advertising through newspapers,
handbills, billboards, circulars, business cards, or otherwise.

FILED
09-578
DEC 05 2001

. MISSOURI
Public Service Commission

Issued: March 17, 2000 Tssued By: Effective: &
Terri B. Natoli

Vice President - Law and Regulatory DEC 05 2000
Teligent Serviges, Inc.
. 8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182

Moore Schedule 8B 402



RECEIVED

TELIGENT SERVICES, INC. Tariff MO P.5.C. No. 2
HAR 17 2000 Original Page No. 37
Business Customer Local Exchange Service
WIWIIG T
Public Service Comi:.

32 Non-Recurring Service Charges - The following charges are applicable to all services unless otherwise noted.

321 Service Connection Charges

3.2.1.A Establish Service Order (Per Order) - for the processing of a Customers’ request to establish
new service.

3.2.1.B Transfer of Service Order — for the relocation of existing service to a different rate
demarcation point, building, or property.

3.2.1.C Change Telephone Number - applies to any Customer request that requires Teligent to
change the Customer's telephone numbet.

3.2.1.D Charge Class of Service — applies to any Customer request for 2 change in service class. For
example, changes in business line or trunk service.

3.2.1.E Restoration of Service — for the programming of a Customer’s request to restore service after
service is suspended.

33 Laocal Exchange Service — Semite provides a Customer with the ability to originate calls from a Teligent-
provided access line to all other stations on the public switched telephone network bearing the designation of
any central office exchange and areas included in the Customer’s local calling area. Calls to destinations
outside the local calling area, but within the same LATA will be charged the intral ATA rates, pursuant to this
tariff, Calls to destinations outside the Customer's LATA but within the same state will be charged

. interexchange Communications Service rates.

331 Basis of Call - Local Service is available on a flat basis.

3.3.1.A Flat Basis - Customers are assessed a monthly recurring charge for Business Line Trunk
Service, including unlimited local calling.

FILED
00-578
DEC 05 2000

. MISSOuy
Public Service Co’?zl:missmn

Issued: March 17, 2000 Issued By: Effective: W
Terri B, Natoli
Vice President - Law and Regulatory

Teligent Services, Inc. DEC 05 2000

8063 Leesburg Pike, Suite 400
Vienna, Virginia 22182

Moore Schedule 8B 403



RECEIVED

TELIGENT SERVICES, INC. Tariff MO P.5.C. No. 2
.. Original Page 38
AR 17 2603
Business Customer Local Exchange Services Tariff
. o I v

Public Servics Comr....oon

3.3.1.B Minimum Cali Completion Rate - A Customer can expect a call completion rate (mumber

of calls completed/number of calls attempted) of not less than 99% during peak use periods

for all Feature Group D services, Charges are not made for uncompleted or unanswered
calis,

332 Local Service Areas

A

Service Area — Teligent’s service area consists of the St. Lowis metropolitan exchange, the
Kansas City metropolitan exchange, and the Springfield metropolitan exchange.

Local Calling Area - Teligent concurs in the MCA Calling Scope as shown in Southwestern
Bell Local Exchange Tariff PSC Mo. No. 24,

DEC 05 2000

. _MISSOURI
Public Service Commission

Issued: March 17, 2000

Moore Schedule 8B

Effective:

Issued By: )
Terri B. Natoli

Vice President - Law and Regulatory DEC 05 ZUDU .

Teligent Services, Inc.
8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182

404
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TELIGENT SERVICES, INC.

Tariff MO P.S.C. No. 2
Original Page 38.1

Business Customer Local Exchange Services Tariff R E c E ' vE D

3.3.2.1 Metropolitan Exchange Service

3.3.2.1.A General

MISSOU
Puslic Sewaa"eoéf:;n;. ‘'

In the Kansas City and St. Louis Metropolitan Exchanges there is a Principal Zone,

a group of Metropolitan Calling Area-1 (MCA-1) Zones and a group of
Metropolitan Calling Area-2 (MCA-2} Zones.

In the Springfield Metropolitan Exchange there is a Principal Zone and a group of
Metropolitan Calling Area-1 (MCA-1) Zones.

The rates specified for each zone in the Metropolitan Exchange entitle the customer
to local service within the primary service area specified for that zone.

3.3.2.1.B The following are the zones inciuded in the Kansas City Metropolitan
Exchange Kansas City Metropolitan Exchange

Missouri
Principal

Metropolitan
Calling Area-]
MCA-1) Zones
Gladstone
Independence
Parkville

Raytown

South Kansas City

Metrapolitan
Calling Area
MCA-2) Zones
Belton

Blue Springs

East Independence
Lee's Summit
Liberty

Nashua

Tiffany Springs

Kansas
Principal

Metropolitan
Calling Aea-1
MCA-1) Zones
Bethel

Meirose

Metropolitan
Calling Area
MCA-2) Zones
Bonner Springs
Olathe

Stanley

FILED
00-578
DEC 05 2000

MISSOU
Public Service Coﬁr’lmsssmn

Issued: March 17, 2000

Effective: VIR TR

Moore Schedule 8B

Issued By:
Termri B. Natoli
Vice President - Law and Regulatory
Teligent Services, Inc.
8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182

'DEC 05 2000
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TELIGENT SERVICES, INC. RECE!VED Tariff MO P.5.C. No. 2
Original Page 38.2

A 4 INNN
: l Business Customer Local Exchange Services Tariff

i MISSOURI .
rlim - H
Pubiiz Sewvice Comt, _...n Exchange

Exchange “Included in Primary Service Arca

Principal Kansas City Zone All subscribrs in the Kansas City
and Metropolitan Exchange and Ferrelview (1);
MCA-1 Zones plus Optional Metropolitan Calling Area

Gladstone service subscribers in Southwestern Bell's

Independence exchanges of Farley, Smithville, Grain Valley,

Parkville Greenwood Excelsior Springs, Richmond and

Raytown Archie; the Missouri portion of Southwestern

South Kansas City Bell’s exchange of Leavenworth; United
Telephone Company’s exchanges of Platte
City, Kearney, Missouri City, Buckner, Lake
Lotawana, Weston, Camden Point, Edgerton,
Holt, Orrick, Qak Grove, Lone Jack Pleasant
Hill, Harisonviile, Dearborn, Henrietta,
Wellington, Odessa, Holden, Kingsville and
Strasburg; GTE's exchanges of Trimbie,
Peculiar, Cleveland, Plattsburg, Lawson, East
Lynne, Garden City and Drexel; Lathrop
Telephone Company's exchange of Lathrop;
MO-KAN Dial Inc.’s exchange of Freeman;
and Basehor, Kansas optional service
subscribers.

MCA-2 Zones Al subscribers in the Kansas City
East Independence Metropolitan Exchange and Ferrelview (1);
. Tiffany Springs plus Optional Metropolitan Calling Area
service subscribers in Southwestern Bell's
exchanges of Farley, Smithville, Grain Valley,
Greenwood Excelsior Springs, Richmond and
Archie; the Missouri portion of Southwestern
Bell's exchange of Leavenworth; United
Telephone Cotnpany’s exchanges of Platte
City, Keamey, Missouri City, Buckner, Lake
Lotawana, Weston, Camden Point Edgerton,
Holt Orrick, Oak Grove, Lone Jack Pleasant
Hill, Harrisonville, Dearborn, Henrietta,
Wellington Odessa, Holden, Kingsville and
Strasburg; GTE’s exchanges of Trimble,
F B L E D Peculiar, Cleveland, Plattsburg, Lawson, East
Lynne, Garden City and Drexel; Lathrop
0 g-5 78 Telephone Company’s exchange of Lathrop;
DEC 0 5 2000 MO-KAN Dial Inc.’s exchange of Freeman;
and Basehor, Kansas optional service

. _MISSou subscribers.
Public Service Ccﬁnizmission

Issued: March 17,2000 Effective: yymane
Issued By:
Terri B. Natoli
Vice President - Law and Regulatory DEC 05 ZUUU
Teligent Services, Inc.
. 8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182

Moore Scheduie 8B 406



TELIGENT SERVICES, INC. RECEIVEB Tariff MO P.S.C. No. 2
Original Page 38.3

FAn; H . .
Business Customer ﬁogal?ﬁ?&lange Services Tariff

. MISS0UR!

Belton  Public Service Comi.. I Alt subscribers in the Kansas City

Metropolitan Exchange, Ferrelview (1) and
Greenwood, plus Optional Metropolitan
Calling Area service subscribers in
Southwestern Bell’s exchanges of Farley,
Smithville, Grain Valley, Excelsior Springs,
Richmond and Archie; the Missouri portion of
Southwestern Bell’s exchange of
Leavenworth; United Telephone Company’s
exchanges of Platte City, Keamey, Missouri
City, Buckner, Lake Lotawana, Weston,
Camden Point, Edgerton, Holt, Orrick, Oak
Grove, Lone Jack, Pleasant Hill,
Hanisonville, Dearborn, Henrietta,
Wellington, Odessa, Holden, Kingsville and
Strasburg; GTE's exchanges of Trimble,
Peculiar, Cleveland, Plattsburg, Lawson, East
Lynne, Garden City and Drexel; Lathrop
Telephone Company’s exchange of Lathrop;
MO-KAN Dial Inc.’s exchange of Freeman;
and Basehor, Kansas optional service
subscribers.

Lee’s Summit All subscribers in the Kansas City
Metropolitan Exchange and Ferrelview (1),
. Greenwood and Lake Lotawana (1Y; plus

Optional Metropolitan Calling Area service

. subscribers in Southwestern Bell’s exchanges
of Farley, Smithville, Grain Valley, Excelsior
Springs, Richmond and Archie; the Missouri
portion of Southwestern Bell’s exchange of
Leavenworth; United Telephone Company’s
exchanges of Platte City, Keamey, Missouri
City, Buckner, Weston, Camden Point,
Edgerton, Holt, Orrick, Oak Grove, Lone
Jack, Pleasant Hill, Harrisonville, Dearbom,
Henrietta, Wellington, Odessa, Holden,
Kingsville and Strasburg; GTE’s exchanges of
Trimble, Peculiar, Cleveland, Plattsburg,
Lawson, East Lynne, Garden City and Drexel;

% '{L Lathrop Telephone Company’s exchange of
= 8 Lathrop; MO-KAN Dial Inc.’s exchange of
Freeman; and Basehor, Kansas optional
DEC 0% 2000 service customers.

. _MISSOURI
Public Service Commission

Issued: March 17, 2000 Eff
Tssued By:

Terri B. Natoli pEC 05 2000

Vice President - Law and Regulatory
Teligent Services, Inc.
8065 Leesburg Pike, Suite 400

Vienna, Virginia 22182

Moore Schedule 8B 407



TELIGENT SERVICES, INC. Tariff MO P.S.C. No. 2
Original Page 38.4

i . Business Customer Local Exchange Services Tariff
\
Liberty g ] Al subscribers in the Kansas City
Nashua ﬁ & e E i» E D Metropolitan Exchange, Ferrelview (1) and
Smithville, plus Optional Metropolitan
rkie 1% 26 Calling Area service subscribers in
T} - -..J'-

Southwestern Bell’s exchanges of Farley,
Grain Valley, Greenwood, Excelsior Springs,
pMISSOLAl

Pusiic Service Comi.. .00
Leavenworth; United Telephone Company’s
exchanges of Platte City, Kearney, Missouri
City, Buckner, Lake Lotawana, Weston,
Camden Point, Edgerton, Holt, Orrick, Oak
Grove, Lone Jack, Pleasant Hill,
Harrisonville, Dearbormn, Henrietta,
Wellington, Odessa, Holden, Kingsville and
Strasburg; GTE’s exchanges of Trimbie,
Peculiar, Cleveland, Plattsburg, Lawson, East
Lynne, Garden City and Drexel; Lathrop
Telephone Company’s exchange of Lathrop;
MO-KAN Dial Inc.’s exchange of Freeman;
and Basehor, Kansas optional service.
subscribers.

Blue Springs All subscribers in the Kansas City

Metropolitan Exchange, Grain Valley, Lake
. Lotawana (1), and Ferrelview (1); plus

Optional Metropolitan Calling Arca service
subscribers in Southwestern Bell’s exchanges
of Farley, Smithville, Greenwood, Excelsior
Springs, Richmond and Archie; the Missouri
portion of Southwestern Bell’s exchange of
Leavenworth; United Telephone Company’s
exchanges of Platte City, Kearney, Missouri
City, Buckner, Lake Lotawana, Weston,
Camden Point, Edgertonj Holt, Orrick, Ctak
Grove, Lone Jack, Pleasant Hill,
Hamsonville, Dearbom, Henrietia,
Wellington Odessa, Holden, Kingsville and

F ! L E D Strasburg; GTE’s exchanges of Trimble,

Peculiar, Cleveland Plattsburg, Lawson, East
06~-578 Lynne, Garden City and Drexel; Lathrop
L 0 Telephone Company’s exchange of Lathrop;
DEC 05 200 MO-KAN Dial Inc.’s exchange of Freen;
and Basehor, Kansas optional service
M‘SSOURi subscribers.

Public Service Commission
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Business Customer Local Exchange Services Tariff
3321C The fnllowh;g are the zones included in the St. Louis Metropolitan
Exchange:

St. Louis Metropolitan Exchange n 5 cE IV E D

Principal Zone

A7 Jom
Metropolitan Calling Area-1 (MCA-1) Zones
MISSOU s
Ferguson Purlic Service Conn.  *_..
Ladue D
Mehlville
Overiand
Sappington
Riverview
Webster Groves
Metropolitan Calling Area-2 (MCA-2) Zones
Bridgeton
Creve Coeur
Flonssant
Kirkwood Oakville
Spanish Lake
Exchange Areas
. Exchange : Included in Primary Service Area
Principal St. Louis Zone All subscribers in the St. Louis Metropolitan
Exchange; plus Optional Metropolitan Calling
Area service subscribers in Southwestern
Bell’s exchanges of Portage Des Sioux, St.
Charles, Chesterfield, Manchester, Valley
Park, Fenton, Maxville, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal
City and DeSoto; GTE Midwest,
Incorperated’s (GTEs) exchanges of St. Peter
F l LED O’Fallen, Dardenne, Winfield, Troy, Old
0 U - 5 7 8 Monro Moscow Mills, Wentzville, Foristell,
New Men Defiance and Augusta; and Orchard
DEC 05 2000

Farm Telephone Company’s exchange of

Orchard Farm. In addition, customers in East

. MISSOURI St. Louis (1) and Granite City, [llinois (1) who
Public Service Commission subscribe to Extended Local Area Service.

Issued: March 17, 2000 Effective:
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HELRIVED

! . Business Customer Local Exchange Services Tariff

Exchange Areas

Exchange WRAT 2059 Included in Primary Service Area
MCA-1 Zones MISSOUR! Al subscribers in the St. Louis Metropolitan
Ferguson ’yrjic Service GGMI.. ... Exchange; plus Optional Metropolitan Calling
Ladue Area service subscribers Southwestern Bell’s
Overland etchings of Portage Des Sioux, St. Charles,
Riverview Chesterfield Manchester, Valley Park, Fenton,
Webster Groves Maxville, Imperial, Harvester, Pond, Eureka,
High Ridge, Antonia, Herculaneum-Pevely,
Gray Summit, Pacific, Ceda Hill, Ware,
Hillsboro, Festus-Crystal City and DeSoto; GTE
Midwest Incorporated’s (GTE’s) exchanges of
5t. Peters, O’Fallen, Dardenne, Winfield Troy,
Old Monroe, Moscow Mills Wentzville,
Foristell, New Melle, Defiance and Augusta,
and Orchard Farm Telephone Company’s
exchange of Orchard Farm.
Mehiville All subscribers in the St. Louis Metropolitan

Exchange and Maxville; plus Optional
Metropolitan Calling Area service subscribers
Southwestern Bell’s exchanges of Portage Des
Sioux, St. Charles, Chesterfield Manchester,
Valley Park Fenton, Imperial, Harvester, Pond
Eureka, High Ridge, Antonia, Herculaneum-
. Pevely Gray Summit, Pacific, Cedar Hill, Ware,
Hillsboro, Festus-Crystal City and DeSoto, GTE
Midwest, Incorporated’s (GTE’s) exchanges of
Peters, O’'Fallon, Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Foristell,
Melie, Defiance and Augusta; and Orchard
Farm Telephone Company’s exchange of
Orchard Farm.

=ILED
00-578
DEC 05 2000

MISSOURI
Public Service Commission
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Business Customer Local Exchange Services Tariff

RECEIVED

Sappington All subscribers in the St. Louis Metropolitan
Exchange, Fenton and Maxville; plus Optional
b 1y 2000 Metropolitan Calling Area service subscribers in
T Southwestern Bell’s exchanges of Portage Des
,, Sioux, St. Charles, Chesterfield, Manchester,
MISSOUR!

; . Valley Park imperial, Harvester, Pond, Eureka,
Public Sesvice Comr.. :ion High Ridge, Antonia, Herculaneum-Pevely,
Gray Summit, Pacific, Cedar Hill, Ware,

Hillsboro, Festus-Crystal City and DeSoto; GTE

Midwest, Incorporated’s (GTE’s) exchanges of

St. Peters, O'Fallen, Dardenne, Winfield, Troy,

Old Monroe, Moscow Mills, Wentzville,

Foristell, New Melle Defiance and Augusta; and

QOrchard Farm Telephone Company™s exchange

of Orchard Farm.

MCA-2 Zones All subscribers in the St. Louis Metropolitan
Bridgeton Exchange; plus Optional Metropolitan Calling
Florissant Area service subscribers in Southwestern Bell’s
Spanish Lake exchanges of Portage Des Sioux, St. Chatles,

Chesterfield, Manchester, Valley Park, Imperial,
Harvester, Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal City
and DeSoto; GTB Midwest, Incorporated’s
(GTE’s) exchanges of St. Peters, O’Fallen,
Dardenne, Winfield, Troy, Old Monroe,
. Moscow Mills, Wentzville, Fonstell, New Melle
Defiance and Augusta; and Orchard Farm
Telephone Company’s exchange of Orchard
Farin.

FILED
Be@ 550200f

MIS
Public Se:kigeo gc?n!:mission
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. Business Customer Local Exchange Services TarifT

Kirkwood All subscribers in the St. Louis Metropolitan

g-a E c E s‘;E ﬂ Exchange, Manchester, Fenton and Valley Park;

plus Optional Metropolitan Calling Area service
Subscribers in Southwestern Bell’s exchanges

BRI B A af Portage Des Sioux, St. Charles, Chesterfield,
Maxville, Imperial, Harvester, Pond, Eureka,

' Mii}&OU:‘H ‘ gigh gidgs,' Algon_ifa-, Hér?lan;:{g?;—P&:ely,
Pryrdin SE‘N!SE Ccmr. i ray Summit, Pacific, Cedar Hill, Ware,

Hilisboro, Festus-Crystal City and DeSoto; GTE
Midwest Incorporated’s (GTE’s) exchanges of
St. Peters, O'Fallen, Dardenne, Winfield, Troy,
0Old Monroe, Moscow Mills, Wentzville,
Foristell, New Melle Defiance and Augusta; and
Orchard Farm Telephone Company’s exchange
of Orchard Farm.

Oakvilie All subscribers in the St. Louis Metropolitan
Exchange, Maxville and Impetial; plus Optional
Metropolitan Calling Area service Subscribers
in Southwestern Bell’s exchanges of Portage
Des Sioux, St. Charles, Chesterfield,
Manchester, Valley Park, Fenton, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal City
and DeSoto; GTE Midwest, Incorporated’s
. (GTE’s) exchanges of St. Peters, O’Fallen,
Dardenne, Winfield, Troy, Old Monroe,
Moscow Mills, Wentzville, Foristell, New Melle
Defiance and Augusta; and Orchard Farm
Telephone Company’s exchange of Orchard
Farm

FILED
0 B¢ §57afhn

MISSCURI
Public Servsige Commission
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Business Customer Local Exchange Services Tariff

Creve Coeur All subscribers in the St. Louis Metropolitan
Exchange, Chesterfield and Manchester plus

HECE!VEB Optional Metopolitan Calling Arca service

Subscribers in Southwestern Bell’s exchanges

of Portage Des Sioux, St. Charles, Valley Park,

MMy 17 2000 Fenton, Maxville, Imperial, Harvester, Pond,

Eureka, High Ridge, Antonia, Herculaneum-

S3OURI Pevely, Gray Summit, Pacific, Cedar Hill,

Burite Sgl;i?‘;’aoé‘{?m!. o Ware, Hillsboro, Festus-Crystal City and

DeSoto; GTE Midwest, Incorporated’s (GTE's)
exchanges of St. Peters, O*Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow Mills,
Wentzville, Foristell, New Melle Defiance and
Augusta; and Orchard Farm Telephone
Company’s exchange of Orchard Farm

FILED
00-578
DEC 05 2000

i
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Business Customer Local Exchange Services Tariff

3312D Springfield Metropolitan Exchange
The following area the zones included in the Springfield Metropolitan
Exchange:
24 i f]
Springfield Metropolitan Exchange 2 E c k g % E @

Principal Zone T v
MR Ay

Metropelitan Calling Area-1 (MCA-1) zones

CAS3OL
Fair Grove Puzlic Sevica Som: e
Nixa
Republic
Rogersville
Strafford
Willard

Exchange Arcas
Exchange Zone Included in Primary Service Area

Principal Springfield Zone All subscribers in the Springfield Metropolitan
Exchange, plus Optional Metropolitan Calling
Aea-l (MCA-2) subscribers in: Southwestern
Bell's exchanges of Ash Grove, Billings,
Clever, Marionville, and Walnut Grove; GTE
Midwest, Incorporated’s (GTE’s) exchanges of
Elkland, Fordland, Highlandville, Hurley,
Marshfield, Ozark and Sparta; Missouri
Telephone Company’s exchanges of Morrisville
and Pleasant Hope; and Choctaw Telephone
Company’s exchange of Halltown.

MCA-1 Zones All subscribers in the Springfield Metropolitan
Fair Grove Exchange, plus (MCA-2) subscribers im:
Nixa Southwestern Bell’s exchanges of Ash Grove,
Republic Billings, Clever, Marionville, and Walnut
Rogersville Grove, GTE’s exchanges of Elkland, Fordiand,
Strafford Highiandville, Hurley, Marshfield, Ozark and
Willard Sparta;,  Missouri Telephone Company’s

) exchanges of Monisville and Pleasant Hope;
F I LE D and Choctaw Telephone Company’s exchange
0 0 - 5 7 8 of Halltown.

DEC 05 2000

~ MISSOURL |,
Public Service Commission
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. Business Customer Local Exchange Services Tariff

3.3.3  Monthly Network Access Line Charges - A Customer can access Teligent’s network via
Business Line or Trunk Service.

ﬁ E c EIVE D 3.3.3.A Business Line Service — Service provides a Customer with a single, voice-
grade communications channel to the pubic switched telephone network. Business
AR 17 2000 Lines can terminate at a single line set, key set, fax, modem or key system.

Customers that order Business Line Service pay for usage and Custom Calling
Features separately. Customers must initially take a minimum of five (5) Business
MISSOUAI . Lines. There is no minimum order requirement for subsequent purchases.
Puulic Service Comi. ..n
L. Business Line Customer Calling Features - purchased individually or as
a package selected by the Customer.

(a) Call Forward — redirects incoming calls to another phone. This
service contemplates that normal transmission performance
quality cannot be guaranteed for all calls. Calls forwarded are
subject to local and long distance message charges. Call
Forward is incompatible with Call Waiting.

FILED,

MISSOURI
Public Service Commission
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Business Customer Local Exchange Services Tariff

RECEIVED

SRINRTE B il (a)(i)  Call Forward Busy - Incoming calls are redirected to another

' ’ phone when the cafled party’s Business Line is busy, Calls are

ASIIU A forwarded to a 1- to 32- digit phone number within or outside of

Dot dio Se‘:{;‘_‘;ﬂ C('}A:'ﬁf. o the Customer’s group. The forwarding phone number can either

be predetermined or user programmable. The forwarding phone
number can only be changed by contacting Teligent Customer
Service and requesting a Service Order unless the Customer
subscribes to the User Programmable Option.

(a)(iiy Call Forward No Answer - Incoming calls are redirected to
another phone when the called party’s Business Line is not
answered. If the Customer has selected both Call Forward Busy
and Call Forward No Answer, the forwarding phone number
does not have to be the same for each. Calls are forwarded to a
predetermined 1- to 32- digit phone number within or outside of
the Customer’s group. The forward phone number can only be
changed by contacting Teligent Customer Service and requesting
a Service Order, unless the Customer subscribes to the User
Programmable Option. The number of rings that will occur prior
to the forwarding of the call is established and modified by the
Service Order.

(a){(iii) Call Forward Varigble - Incoming calls are immediately
redirected to a 1- to 32- digit phone number, which is selected by
the Customer, within or outside the Customer’s group, The
Customet can change the forwarding telephone number at any
time by dialing a Feature Access Code.

(a¥iv) Call Forward Busy/No Answer - Combines the functionality of
both Call Forward Busy and Call Forward No Answer.

{a)(v)  Selective Call Forward - Incoming calls from up to eleven (11)
preselected numbers are automatically forwarded to another
telephone number selected by the Customer. The line can be
restored to normal operation at any time.,

FILED
00-578
DEC 05 2009

. MISSOUR
Public Servige Con‘nmission
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e o~ son on o Business Customer Local Exchange Services Tariff

BEVEIVEY

Y
AR

(a)(vi) Remote Access to Call Forward - Permits the Customer to

- MIESoU A . activate, deactivate, or change the forward telephone number
Punhn Senvizce Comr., o5 from a remote location. Remote Access to Call Forward is

available on either a monthly or per call basis.

{b) Three Way Call Transfer - allows a Cusiomer to establish a call
consisting of up to three participants without the use of an attendant of
outside service. When the third party answers, a two-way conversation
can be held before adding the original party for a three-way call. The
initiator of the call controls the call and all parties will be dropped with
the call initiator hangs up. The feature may be used to add a third party
to either an cutgoing or an incoming call. The activation of Three Way
Call Transfer will disable Call Waiting.

(©) Call Waiting - sends a tone signal while a call is in progress to indicate
that a second call is waiting,. By operation of the swiichhook, the host
call will be placed on hold so that the waiting call can be answered.
Operation of the switchhook permits passage back and forth between the
two calls, but a three-way conference cannot be established. The
activation of Call Waiting will disable Three Way Call Transfer. Call
Waiting takes precedence over Call Forward Busy. Call Waiting and
Hunting are not compatible. Calls in call wait status that are ignored by
the called party are not forwarded if the Business Line has the Call

. Forward No Answer feature. Call Waiting can be canceled either before
making a particular call or while on a particular call.

FILED

00-578
DEC 05 2000

. _MISSOURI
Public Service Commission
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Business Customer Local Exchange Services Tariff

_ MIS30LR
Putiic Service Comr.. _.3n
(d) Calier ID

Caller ID is one of the products that Teligent will offer. This feature
enables the customer to view on a display unit the Cailing Party Directory
Name and/or Number (CPN) on incoming telephone calis.

When Caller ID is activated on a customer’s line, the CPN of incoming
calls are displayed on the called CPE during the first long silent interval
of the ringing cycle.

Per line blocking for the blocking of CPN wili be available upon request,
at no charge, only to the following entities for lines over which the official
business of the agency is conducted, including those at the residences of
employees/volunteers, where an executive officer of the agency registers
a need for blocking and provides the required certification to Teligent: A
private, nonprofit, tax exempt, domestic violence intervention agencies,
and federal, state, and local law enforcement agencies. The CPN will not
be trangmitted from 3 line equipped with this capability, Per line blocking
is operational on a continuous basis but can be deactivated by the
customer by dialing an access code immediately prior to placing a call.

FILED

00-578
DEC 05 2009

MISSOURI

Public Service Commission
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. Business Customer Local Exchange Services Tariff

RECEIVED

A customer may prevent the delivery of their calling name and or number

BIAR 17 200 to the called party by dialing an access code prior to placing a call, The
access code will activate per call blocking which is available at no charge.
MISSOUR! If the calling party activates blocking, the CPN will not be transmitted

| Punlic Service Comr.. _.op 86T0ss the line to the called party. Instead, Calling Line Identification
customers will receive an anonymous indicator. This anonymous
indicator notifies the Caller ID customer that the calling party has elected
to block the delivery of their name and telephone number. The blocking
of CPN will not be provided on calls originating from customer-owned
pay telephone service. If the Caller ID customer also subscribes to
Anonymous Call Rejection, the calling party will be routed to a telephone
company recording advising the caller that the called party will not accept
calls whose CPN has been blocked.

Any customer subscribing to Caller ID will be responsible for the
provision of a display device that will be located on the customer’s
| premises. The installation, repair, and technical capability of that
: equipment to function in conjunction with the feature specified herein will
be the responsibility of the customer. Teligent assumes no liability and
will be held harmless for any incompatibility of this equipment to perform
satisfactorily with the network features described herein.

Telephone CPN reformation transmitted via Caller 1D is intended solely
for the use of the Caller ID subscriber. Resale of this information is
prohibited by this tariff. CPN will not be displayed if the called party is

. off-hock or if the called party answers during the first ring interval. CPN
will be displayed for calls made from another central office only if it is
linked by appropriate facilities, Caller ID is not available on aperator
handled calls.

FILED
00-57
DEC 05 200

MISSOURI
Public Service Commission
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Business Customer Local Exchange Services Tariff
. Putlic Sevice Comrn. .iLn

(€ Hunting - is a combination of two or more Business Lines connected to
the central office so that incoming calls overflow to the next available
Business Line if the dialed Business Line is busy. A hunt group can
consist of up to sixteen (16) Business Lines, however, optimal service is
obiained when between five (5) and fifteen (15) Business Lines are
grouped together. Call Waiting cannot be a defined feature for a Business
Line in a circular hunt group, however, Call Waiting can be configured
for the last Business Line in a sequential hunt group. A hunt group of
Business Lines can only be assigned one type of Hunting. There are two
types of Hunting:

i) Circular - all Business Lines will be checked for an available
line. Call Forward Busy cannot be a defined feature for a
Business Line in a Circular serial hunt group.

(i) Sequential ~ only Business Lines with numbers in the hunt
sequence following the dialed number will be checked for an
available line.

() Call Pick-Up - allows a Customer to pick up a ringing phone that is within
a pre-defined Call Pick-Up group of phones by dialing a Feature Access
Code. Call Pick-Up cannot pick up calls that are call waiting.

(2 Distinctive Ringing — allows & Customer to have up to four (4) separate
phone numbers, one primary and three secondary, assigned to & single
. Business Line. Each phone number will provide a distinctive ring on
incoming calls to allow for identification of the incoming call. A
distinctive call waiting tone for each telephone number will be provided,
where facilities permit, to Customers also subscribing to Call Waiting.
Distinctive Ringing is incompatible with Hunting.

FILED
00-578
DEC 05 2000
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"1".\ .7 ? {3 f
Business Customner Local Exchangg S%r%'mes ‘ﬁ;}ﬂ"f

® MISSDURI

Pusiic Service Comr.. -iua

! (h) Call Rejection - allows calls from up to eleven (11) pre-specified
‘ telephone numbers to be rejected or blocked. Callers from the pre-
specified telephone numbers will receive an announcement that the called
party is not accepting calls. For calls from a line within a multi-line-
hunting group, the call will be blocked only when the main telephone
number is included as cne of the pre-specified telephone numbers.

(i Call Trace

Customers, situated in an area also served by SWBT, receiving annoying
or anonymous calls may request (1) a telephone number change, which
will be provided at no charge by Teligent or (2) the capability to utiiize
Call Trace on a per activation basis, as needed. Call Trace allows the
Customer to dial an access code to automatically request that the following
information be recorded:

a. The originating telephone number
b. The date and time of the call
c. The date and time call trace was activated

When Call Trace successfully identifies a calling number, a recording
instructs the customer to call a toll-free number, which will activate a
Voice Response Script and assist the customer in establishing an open file.
Should the customer decide 10 prosecute the call originating party, the
. customer should contact Teligent for further instructions, Activation of
\ Call Trace never authorizes Teligent to provide the called party with the
' name or telephone number of the calling party. In the event that Cali
Trace is not available or unable to resolve the case it may be necessary to
place a manual trap on the customer’s telephone line.

FILED
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. Business Customer Local Exchange ServicesTariffs )]

MIS3OUAY L
Purlic Sevias Camr, .51
(i) Priority Ringing - differentiates incoming calls from up to eleven (11)

preselected telephone numbers by signaling with a distinctive ringing
pattern. If Call Waiting is also subscribed to, a distinctive tone is heard
for the selected set of numbers. The distinctive ring/tone that identifies

the numbers on the Priority Ringer List is the same for all the numbers on
the list.

k) Anonymous Call Rejection - allows a Customer, with or without Caller
ID, to reject calls for which calling name/number display information has
been intentionally blocked. If this feature is assigned to the main number
of the hunt group, then the rejected incoming call will continue to hunt
rather than be completely rejected.

n Speed Call - an amrangement which provides for the calling of a
telecommunications network telephonie number by dialing an abbreviated
code. Two arrangements are available:

(i) Speed Call 8 - Consists of a maximum of cight § stored numbers
that can be diaied by entering an* and I-digit code, which can
be from 210 9.

(ii) Speed Call 30 - Consists of 3 maximum of thirty (30) stored
numbers that can be dialed by entering an * and 2-digit code,
which can be from 20 to 49. The Speed Call 30 codes cannot

. conflict with any other Feature Access Codes.

FILEB
00-5738
DEC 05 2000
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ri,n 3] 1 n
Business Customer Local Exchange 3-‘11‘? g

MIS3DUR!
Pubiic Service Comr.. . ..li3
(m) Repeat Dialing — allows calls to be automatically redialed when the first

attempt reaches a busy number or is not answered. The line is checked
every forty-five (45) seconds for up to thirty (30) minutes and alerts the
originating telephone line with a distinctive ringing pattern when the busy
number and the originating line are free. Calls may continue to be made
and received while the feature is activated.

{n) Return Call - allows a Customer to automatically redial the last incoming
call, whether answered or not,

(o) Touch-Tone — provides for the origination of calls using tone-type address
signaling.

334  Dialing Restriction

3.3.4.A 900/976 — Teligent will block calls to 900/976 numbers unless the Customer requests that
these calls be completed. Teligent will unblock 900/976 calls free of charge.

3.3.4.B Class of Service - Customers may select a Class of Service for each Business Line and
Trunk. The Class of Service will determine the calls that are blocked from each Business
Line or Trunk. Teligent offers nine (9) Class of Service categories as follows:

L UNREST - Unrestricted. No calls are blocked.
2. NOSG0 ~ No calls, except those to 900/976 numbers are blocked. This is Teligent’s
defauli setting.

3 911611 — Only allows calls to 911 and 611.

4, CARD - Only allows calls to 911, 611, 1-800/888/877, 950, 0-, 0+, and 0-+0.

5. LOCAL — Only allows local and intraLATA toll calls, and calls to 911, 611, 1-
800/8881877, 950,0-, O+, and (+0.

6. NOTOLL - Only allows local calls, and calis to 911, 611, 1-800/888/877, 950,0-,
O+, and 0+0.

7. NOINTL - Allows all call types except international (011+ and 01+).

8. LOCLDA - Only allows local calls, 911,611, 1-800/888/877, 950,0-, 0+, (+0, and
411/555-1212/NPA-555-1212.

9. NODA — Allows all calls except 411/555-1212/NPA-555-1212.

FILED

00-~57¢g
DEC 05 2000

. _MISSOUR
Public Service Corrllmlssion

Issued: March 17, 2000 Issued By: Effective: m

Terri B. Natoli

Vice President - Law and Regulatory
Teligent Services, Inc. DEC 05 2000
8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182

Moore Schedule §B 423



TELIGENT gERVICES, INC. ﬁ Ec E IVED

_ R 17 2u09
Business Customer Local Exchange Services Taniff
MISS0OLR
Public Service Comr.. _iun

Tariff MO P.S.C. No. 2
Original Page No. 47

335  Trunk Service — Service provides a Customer with a voice-grade communications connection 1o the
public switched telephone network.

3.3.5.A Trunk Types — The following Trunk types are available:

1. Analog Trunk - Provides the Customer with a single, voice-grade telephonic
communications channel for connection of Customer-provided PBXs to the public
switched telephone network. Customers must initially take a minimum of five (5)
trunks. There is no minimum order requirement for subsequent purchase.

2. Digital Trunk - Provides the Customer with a DS1 circuit that can carry 1.544
Mbps of traffic. The Digital Trunk is time division multiplexed into 24 channels,
which can be individually provisioned for a DID or Two-Way DID services.
Digital Trunks are only available in whole units. DID and Two-Way DID channel
charges apply per channel, and axe in addition to the basic Digital Trunk rate.

3.3.5.B Provision of Trunks — Trunks can be provided as follows:

l. Basic - The connection can be used to carry inbound, outbound, and two-way
traffic.

2, Direct Inward Dialing (DID) — DID service allows inbound traffic to directly access
a particular station without going through an attendant. DID Trunks transmit the
dialed digits for all incoming calls, allowing the Customer’s PBX to route incoming
calls directly to individual stations corresponding to each tndividual DID number.

DID Trunks are furnished where operating conditions and the availability of
facilities exist. Custorners who purchase DID and Two-Way DID services are
required to purchase DID Number Blocks.
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kR Two-Way DID - Two-Way DID service allows both inbound and outbound traffic
between an outside call and a particular station without going through an attendant.
Two-Way DID Trunks transmit the dialed digits for all incoming calls, allowing
the Customer’s PBX to route incoming calls directly to individual stations
correspending to each individual DID number. Two-Way DID Trunks are
fumished where operating conditions arid the availability of facilities exist.
Customers who purchase DID and Two-Way DID services are requires to purchase
DID Number Blecks.

4, Trunk Customer Calling Features — The following Customer Calling Features are
available with Trunk Service.

a. Hunting - A combination of two (2) or more Trunks connected to the
central office 5o that incoming calls overflow to the next available Trunk
if the dialed number is busy. A hunt group can consist of up to sixteen
(16) Trunks. There are types for Serial:

(i) Circular - All Trunks will be checked for an available line. Call
Forward Busy cannot be a defined feature for a Trunk in a
circular serial hunt group.

(if) Sequential — Only Trunks with numbers after the dialed number
will be checked for an avazitable line.

to the central office so that incoming calls overflow to the next available
Trunk if the dialed number is busy. A hunt group can consist of up to
sixteen (16) Trunks. Multi-Line Hunting requires that only ore phone
number be assigned to the multiple trunks in a hunt group. The only
option of Multi-Line Hunting is sequential since the number dialed is
linked to the first trunk in the hunt group.

. b. Multi-Line Hunting — A combination of {wo (2) or more Trunks connected
|
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<. Call Forward No Answer-Incoming calls are redirected to another phone
when the called party’s Business Line is not answered. If the Customer
has selected both Call Forward Busy and Call Forward No Answer, the
forwarding phone number does not have to be the same for each. Calls
are forwarded to a predetermined 1- to 32- digit phone number within or
outside of the Customer’s group.

3.3.6 Monthly Subscriber Line Charge - A Monthly Subscriber Line Charge applies to all services.

3.3.7  Directory Services

3.3.7.A Directory Assistance - allows Customers and Users of Teligent’s services (excluding 800
services) to obtain Directory Assistance in determining telephone numbers within Missouri

by calling the Directory Assistance Operator. Calls to Directory Assistance can be either
direct dialed by the Customer or End User by dialing 4-1-1, or placed by a Teligent operator.
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1. Directory Assistance Charges — Charges apply for all requests for which Teligent’s
facilities are used. A maximum of two requested telephone numbers is permitted
per Directory Assistance call. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for
telephone numbers.

a. A Directory Assistance call charged to a calling card or to a third number

will be billed the appropriate operator charge, as specified in this tariff,
plus the charge for Directory Assistance.

b. A credit will be given for calls to Directory Assistance when:
® The Customer experiences poor transmission or is cut-off during
the call.
(i) The Customer is given an incorrect telephone number, or the
Customer inadvertently misdials an incorrect Directory
Assistance.
c. To receive a credit, the Customer must notify the Teligent operator or

Business Office of the problem experienced.

d. The Customer will not be charged in the following circumstances:
(i) To reach the called Directory Assistance Service number when
. attempts by the Customer to direct dial such a call cannot be
completed.
(N Charges for Directory Assistance are not applicable to calls

placed to the Directory Assistance Service attendant from
hospital services; or, to calls placed to the Directory Assistance
Service attendant from telephones where the Customer has been
affirmed in writing as unable to use a Teligent provided
directory because of a visual, physical, or reading handicap,
including calls made by such handicapped persons from their
place of employment.
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2. Call Complete - Customers have the ability to have the number requested from
Directory Assistance to be automatically dialed.

a. Calls automatically completed using Call Complete are subject to a
surcharge and any other applicable rates for the call. The Call Complete
surcharge is applied only to completed calls.

3.3.7.B Telephone Directory Service - Teligent, in contract with the Incumbent Local Exchange
Carrier (ILEC), will provide telephone directory services to its Customers. Directory
Service is composed of alphabetical and street address directories.

1. Primary Phone Number Listing — Each Customer can list its primary phone number
free of charge. Teligent will provide a Primary Phone Number Listing that wil
entitle the Customer to a listing in the 41/Directory Assistance database, White
Pages, and Yellow Pages that are specific to the ILEC area in which the Customer’s
phone number is located. The listing will consist of a straight-line listing consisting
of the Customer’s name, business address, and primary phone number.

2, The Customer may request listed non-listed or non-published listing services from
Teligent.

a. Listed - The phone number is listed in the 411 database, the White Pages,
and the Yetlow Pages.

. b. Non-Listed — The phone number is listed in the 411 database only.

c. Non-Published - The phone number is not listed in the 411 database, or
in the White Pages or Yellow Pages.

3. Gold/Vanity Numbers - Customers can request a special or particular telephone
number. For example, one ending in “00” or “0”.
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3.3.8.A Operator Handled Calling-Operator Handled Calling Service is provided to Customers and
Users of Teligent’s calling services. Teligent's Operator Services are supplied by a third

party and provided to the customer under Teligent’s name.

3.3.8  Operated Assisted Services

1. Charge Details

a. Teligent will not bill for incomplete calls where answer supervision is
available, Teligent will not bill for incomplete calls and will remove any
charges for incomplete calls upon (I} subscriber notification, or (ii)
Teligent’s knowledge,

b. The caller and billed party, if different from the caller, will be advised that
Teligent is the operator service provider at the time of the initial contact,

c. Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

d. Only tariffed rates approved by the Commission for Teligent shall appear
an any local exchiange telephone company (LEC) billings.
€. Companies shall be listed on the LEC billing if the LEC has
. multicompany billing ability.
f. Teligent will employ reasonable calling card verification procedures,

acceptable to the telephone company issuing the calling card.

g Teligent will route all 0- or 00- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no charge.

h. Upon request, Teligent will transfer calls to other authorized
interexchange companies or to the LEC, if billing can list the caller’s
actual origination point.

i. Teligent will refuse operator services to traffic aggregators that block

f J L E % access to other companies,
I

Teligent will assure that traffic agpregators will post and display
DEC 05 2000 information including: (1) that Teligent is the operator service provider;

(2) detailed complaint procedures; and (3) instructions informing the
caller on procedures to reach the LEC operator and other authorized
interexchange companies.
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In addition to charges that would otherwise apply pursuant to other sections of this tariff,

each operator call will be assessed a charge(s) asset forth within. Calls can be billed collect
to the end user’s calling card, or to a third party as described below.

1. Collect Calls - Calls where the calted person agrees to pay for the call. Teligent
offers two types of collect calls. A Customer can request free of charge, that
collect calls not be billed to their Business Lines or Trunks,

a. Person-to-Person - Calls completed with the assistance of a Teligent
operator to a particular person, station, department or PBX extension
specified by the calling party.

b. Station-to-Station - Operator assisted calls other than Person-to-Person.
Calls may be dialed with or without assistance of Teligent’s operator.
Collect calls to coin telephones and transfers of charges to third
telephones that are coin telephones will not be accepted.

2. Third Party Billed Cards-Calls where the Customer requests that the phone call
be charged to a third party’s phone number. If the originating caller is calling from
a payphone, the third party number is called. The third party has to answer the
phone and accept the charges before the operator completes the call. A Teligent

Customer can request, free of charge, that the third party calls not be biiled 1o their
Business Lines or Trunks. ’
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3.3.8.B Busy Line Verification and Line interrupt Service — Upon request of a calling party, the
Company will verify a busy condition on a called line.

Tariff MO P.5.C. No. 2
Original Page No. 54

1. The operator will determine if the line is clear or in use, and report to the calling

party.

2, The operator will interrupt the call on the called line only if the calling party
indicates an emergency.

3, A charge will apply when:
a.

The operator verifies that the line is busy.

The operator verifies that the line is available for incoming calls.

c. The operator verifies that the called number is busy with a call in progress
and the Customer requests interruption. The operator will then interrupt
the call, advising the called party the name of the calling party. One
charge will apply for both verification and interruption,

4. No charge wilt apply when:

4. When the calling party advises that the call is to or from an official public
emergency agency.
b. Under conditions other than those specified within, preceding.

5. Charges for verification and interruption may be billed to & third number or a
Teligent issued calling card.

6. Busy Line Verification and Line Interrupt Service is funished where and to the
extent that facilities permit. The Customer shall indemnify and save Teligent

harmless against all claims that may arise from either party to the interrupted call
Or any person.

FILED
00-578

DEC 05 2000

. MISSO
Public Service ggr’mission

Issued: March 17, 2000 lssued By: Effective: YNGR

Terri B, Natoli

Vice President - Law and Regulatory
Teligent Services, Inc. DEC o 5 2000

8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182

Moore Schedule 8B 431



TELIGENT SERVICES, INC. Tariff MO P.5.C. No. 2

RE ﬁwggﬁm 55

Business Customer Local Exchange Services Tariff

AR 17 2000

P)

inlatileYl
339  Universal Emergency Number Service (911) HSSOLR!

339A

339B

339.C

339D

Putlic Servica Comr.. _..n

Teligent is obligated to supply the E-911 service provider in the Company’s service area
(the E-911 service provider) with information necessary to update the E-911 database at
the time Teligent receives customer orders.

At the time Teligent provides basic local service to a customer by means of its own
facilities, or over any other exclusively owned facility, Teligent will be obligated to make
the necessary equipment or facility additions in the 911 service provider’s equipment in
order to properly update the database for 911.

Teligent will be obligated to provide facilities to route calls from the end users to the
proper PSAP. Teligent recognizes the authority of the E-911 customer to establish service
specifications and grant final approval or denial of service configurations offered by
Teligent.

Teligent will collect 911 surcharges and remit all surcharge revenue to the appropriate
governmental entity pursuant to RSMe. 190-310.
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Rates for Dedicated Access and Private Lines will be determined on an Individual Case Basis (ICB).
ICB rates will be structured to recover Teligent’s cost of providing the services and will be made
available to customers in a non-discriminatory manner. Terms of specific ICB contracts will be made
available to the Missouri Public Service Commission staff upon request on a proprietary basis. ICB
tates are not offered for switched service.
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Number Portability Service applies to an interconnection arrangement between Teligent and the connecting
company. This service enable the connecting company to provide basic local exchange service within the State

of Missouri to a given customer(s) that wish to retain their telephone number(s), assigned by Teligent. The
connecting company may choose from two options:

34 Number Portability Service

A Direct Inward Dialing

Direct Inward Dialing (DID) option for number portability is a service which permits
incoming dialed calls to a telephone number, assigned to Teligent, to be forwarded to a
connecting company end office over Direct Inward Dial (DID) facilities, Teligent will
deliver the called number to the connecting company via the connecting company-provided
trunk for call completion.

B. Remote Call Forwarding

Remote Call Forwarding (RCF) option for number portability is a service which permits
incoming dialed calls to a telephone number, assigned to Teligent, to be forwarded to a
connecting company end office, utilizing a call forwarding of Teligent’s end office switch.

341 Rules and Regulations
. Number portability and facilities will only be provided, where technicatly feasible, subject to the
availability of facilities and may only be furnished from properly equipped central offices. Number
portability services and facilities are not offered for Teligent’s coin telephone service.

When the exchange service offering(s) associated with number portability services are provisioned

using remote switch, number portability service is available from host central offices.

15 Telephone Number Intercept

Whenever a Customer’s telephone number is changed after a directory is published, the Company will intercept
all calls to the former number for 30 days at no charge and give the calling party the new number, provided
existing centra] office equipment will permit and the Customer so desires. If the Customer desires to have the
intercept remain active for more than 30 days, the charge will be $10 for every additional 30 days.

3.6 Customer Requested Service Suspensions

At the customer’s request, Teligent will, for thirty (30) days, provide the customer with an intercept recording
refetring callers to another number. This service is available to customers at no charge, for the first thirty (30)

days.
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3,3.11. Usage Limitations.

3.3.11.A.CCS Limitation.

Local Access Service
Business Lines

SmartWave PRI

! PRI circuit per PRI Group

2PM circuit per PRI Group

3 PRI circuit per PRI Group

4 or More PRI circuit per PRI Group

Analog Trunks

Digital Trunks

Up to 12 Trunks per Trunk Group
13-24 Trunks per Trunk Group
25-48 Trunks per Trunk Group
49-72 Trunks per Trunk Group

73 or More Trunks per Trunk Group

3.3.1L.LB.MOU Limitation.

Puhlic Se

Teligent's network is engineered to provide certain maximum Centi Call Seconds ("CCS")
per line, trunk or PRI group. The CCS shall be calculated on a rolling one (1) hour basis. If
during a billing month the Business Customer’s usage exceeds the applicable maximum, the
Business Customer shall, when notified by Teligent, add additional service as needed to
bring all of the Business Custorner's usage into compliance. 1, after notification by Teligent,
the Business Customer does not make good faith efforts to bring its usage into compliance,
Teligent shall have the right to immediately terminate this Agreement upon written notice
to Business Customer. Teligent’s waiver of the right of termination in any month does not
waive Teligent’s right to termination for subsequent months. he maximum permitted CCSS
are as follows:

FEB 24 20n1

MISSOURI
vice Commissinn

Maximum CCS
12 Per Business Line

21 Per Channel
25 Per Channel
27 Per Channel
29 Per Channel

18 Per Trunk

18 Per Trunk
21 Per Trunk
25 Per Trunk
27 Per Trunk
29 Per Trunk

Teligent will provide 2 maximum of 4,000 call attempts or 4,000 MOUS (minutes of use)
per DSO channel, per month. If during a billing month the Business Customer’s usage
exceeds either the call attempt or MOU maximum, the Business Customer shail, when
notified by Teligent, add additional service as needed to bring all of the Business
Customer’s usage into compliatce with Teligent’s usage limitations. If, after notification
by Teligent, the Business Customer does not make good faith efforts to bring its usage
into compliance, Teligent shall have the right to immediately terminate the Business
Customer’s service agreement upen written notice to the Business Customer. Teligent's
waiver of the right of termination in any month does not waive Teligent’s right to
termination for subsequent months.
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SECTION 4 - TELIGENT PRICING SCHEDULE
Buniie MISSOLAL.
4.1 Teligent Standard Pricing Plan ublic Servize Cﬁm" e
4.1.1  Non-Recurring Service Charges - Non-recurring charges are applicable to all services unless
otherwise noted as follows:
Establish Service Order (per order) $0.00
Transfer of Service Order (per transfer per line) $0.00
Change Class of Service $0.00
Change Telephone Number 30.00
Restoration of Service 50.00
4.1.2  Business Line Service
4.1.2.A Monthly Rates
Basic Business Line Monthly Recurring
Monthly Recurring Charge $25.00
Nonrecurring Charge $0.00 )
Local Usage Charge $0.00 per minute .
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Trunk Setvice

4.1.3.A

41.3.B

4.13C

413D

4.13E

4.1.3F

Analog Trunks

Basic
DID
Two-Way DID

Digital Trunks — Kansas City

Basic (per trunk)

DID Channet Charge (per channel)

Two-Way DID Per Channel Charge
Digita! Trunks — 5t. Louis

Basic (per trunk)

DID Channel Charge (per channel}

Two-Way DID Per Channel Charge
Digital Trunks — Springfield

Basic (per trunk)

DID Channel Charge (per channel)
Two-Way DID Per Channel Charge

Pinlin Qomdine
. PR WG
Monthly Recurring

$25.00
$87.00
§98.00

Monthly Recurring

$704.00
$11.00
$21.00

Monthty Recurring

$704.00
$11.00
$21.00

Monthly Recurring
$704.00

$11.00
$21.00

Trunk Custom Calling Features — Charges for Trunk Custom Calling Features are the
same as the charges for Business Line Custorner Calling Features.

DID Number Blocks

Block of 10
Block of 10
Additional Blocks of 10

Monthly Recurring

52.00
$18.00
$2.00
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4.1.4  Custom Calling Features N
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414.A Service Order Charges Public Service Come. . >

There are no Service Order or Set-Up charges.

4148  Feature Packages

Charges vary based on the feature package setected.

. Basic Feature Package 34.00
Includes a choice of up to 3 of the following Custom Calling Features:
Call Forward (including all Call Forwarding features), Call Pick-Up, Call
Rejection, Call Waiting (includes Cancel Call Waiting), 3-Way Calling, Priority
Ringing, Distinctive Ringing, Message Waiting Notification, and Speed Call 30

2. Enhanced Feature Package 37.50

In¢ludes a choice of up to 4 features from the Basic Feature Package, and includes
Caller Number Delivery and 3-Way Call Transfer

3 Deluxe Feature Package 312.00

Includes a choice of up to all features from the Basic and Enhanced Feature
Packages above, and includes Caller ID with name and number.

4. Universally Available Custorm Calling Features Package

Includes Anonymous Call Rejection, Repeat Dialing, Return Call, Caller ID
Delivery Block, and Call Trace.

There is no monthly recurring charge for Universally Available Custom Calling
Features.
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TELIGENT SERVICES, INC. Tariff MO P.5.C. No. 2

Original Page 61

Business Customer Local Exchange Services Tariff ﬁ E c E lv E D

4.1.5

417

T 00

MISa00R
414.C A La Carte Feature Pricing Pundic SE':'VTCB é’n oy
1 Per feature price — all basic features 51.50

{Excludes Caller Number Delivery, Caller ID and 3-Way Call Transfer
2. Caller Number Delivery $4.00
3. Caller ID with name and number $5.50
Dialing Restrictions Charges
There is no charge to the Customer for Dialing Restrictions
[reserved)
Directory Services
4.1.7.A Directory Assistance

First 5 per month (per call) No Charge
Eazch Additional (per call) 30.40

4,1.7.B Call Complete (charges are in addition to any Directory Assistance Charges)

Each Call $0.30

FILED

00 -
DEC 05528%08

. MISSOURI
Public Service Commission

Issued: March 17, 2000

Moore Schedule 8B

Issued By:
Terri B. Natoli

Eitetive; AP ORY

Vice President - Law and Regulatory DEC 0 5 Zﬂﬂﬁ

Teligent Services, Inc.
8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182
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TELIGENT SERVICES, INC.

Business Customer Local Exchange Services Taniff

Tariff MO PS.C. No. 2
Original Page No. 62

4.1.8

4.1.10

Telephone Directory Service Charges

L. Primary
Primary Listing
Each Additional Directory Listing
Ditectory Listing - Additional Line
Alternate Directory Listing
Published Number
Non-Listed Number
Non-Published Number

2. Foreign
Foreign Main Listing
Foreign Each Additional Directory Listing
Foreign Directory Listing - Additional Line
Foreign Alternate Listing

Gold/Vanity Numbers

Monthly Recurring Charge
Non-Recurring Set-Up Charge

Operated Assisted Services
4.1.10,A Operated Handled Calling

Station-to-Station
Sent Paid
Collect Call
Bill to 3rd Party
Operator Dialed
Person to Person

BELRIven
F?.",n } ? '/:r‘j‘.-i

R e 1T
Putlic Sewicegégr‘rfu '
— -
$1.25
$1.00
$1.00
No Charge
No Charge
No Chﬂrg'-"

$1.25
$1.25
31.00
$1.00

$2.00
$0.00

No Charge
$2.10
$2.10
No Charge
$4.50

4.1.10.B Busy Line Verification and Line Interrupt Service

Busy Line Verification

No Charge

Busy Line Verification with Line Interrupt  No Cha:%
ILED

00-578
DEC 05 2000

. _MISSou
Public Service CoFsr'umission

Issued: March 17, 2000

Moore Schedule 8B

Issued By:
Terri B, Natoli

Effective: i)

Vice President - Law and Regulatory

Teligent Services, Inc.

8065 Leesburg Pike, Suite 400

Vienna, Virginia 22182

DEC 05 2000
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TELIGENT SERVICES, INC. RECEIVED Tariff MO P.S.C. No. 2

Original Page 62.1

JAN 17 2001

Business Customer Local Exchange Services Taniff

~MISSOURI
Public Service CQmm_ission

42 Integrated Access Service (IAS)

As stated above, Teligent IAS is available under a minimum term of one (1) year. Customer may subscribe
to a longer term, but at rates and charges defined below.

421 The monthly recurring charges specified below include a Subscriber Line Charge for each of the 15
channels configured for local voice service. The “IAS w/Router” service includes 24x7 network
monitoring and optional web hosting.

422

The monthly recurring charge for the T-1 Digital Trunk channels provided on Teligent IAS is as
follows:

Monthly Recurring

Teligent 1AS Charge
IAS w/o Router $1,000.00
1AS W1 Router $1,120.00

423  The non-recurring charge for the T-1 Digital Trunk channels provided on Teligent IAS is as follows:

Type of DIA Service Non-Recurring
Teligent 1AS Charge
TAS w/o Router $1,000.00
IAS WI Router $1,000.00

424  Basic Business Line features can be added to Basic Business Lines on Teligent IAS at the same rates,
terms and conditions as specified for features found elsewhere in this tariff.

425  DID Channel and two-way DID channel Charges shalt apply to T-1 Digital Trunk channels configured
as DID / two-way DID at the same rates, terms and conditions as specified for these features found
elsewhere in this tariff.

FEB 16 209
. MISSOURI
Public Service Commission
Issued: January 16, 2001 Issued By: Effective: February 16, 2001
Terri B. Natoli
V.P., Regulatory Affairs and Public Policy
Teligent Services, Inc.
8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182
Moore Schedule 8B
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VarTec Telecom, Inc.

3.0

ISSUED: May 6, 2004
BY:

3.1

1.1

P.8.C. Mo No. i-Local
Second Revised Page No. 49
Replaces First Revised Page No. 4%
LOCAL EXCHANGE SERVICES TARIFF

SERVICE DESCRIPTIONS

General

VarTec's Local Exchange Service provides Customers with unlimited calling to
points within their designated local calling area. VarTec concurs with the exchange
arezs and exchange maps filed by the incumbent Local Exchange Carriers currently
on file with the Commisgion. VarTec’'s service area is limited to the exchanges
listed in Secticn 3.1.1 following.

VTI also provides optional services to allow Customers to efficiently manage the
call flow generated over their telephene line{s}. These services are gubject to
availability of facilities and compatibility with Customer type of access line and
premises equipment. Optional services ore only available to Customers of VII's
basic local services and are not available on Centrex and PBX trunks. When
multiple services are activated on the same lime, certainm services may take
precedence over others.

Service Areas and Zones

Local exchange telecommunications services provided by VTI shall be limited to
Customers within the follcwing exchanges as defined by the exchange maps tiled
by the incumbent Local Exchange Carriers and currently on file with the
Commission.

3.1.1.A Zone B
Gladstone Independence Parkville
Raytown South Kansas City  Belton
Blue Springs Bast Independence  Lee’s Summit
biberty Nashua Farley
Ferguson Ladue Mehlville
overland Riverview Sappington
Webster Groves Bridgeton Creve Coeur
Florissant Kirkwood Tiffany Springs
Oakville Spanish Lake Grain Valley
CREVECOEUR (STLSM027DS0, STLSMOC7DSA)
*Greenwood Hazelwood

Manchester ({(NPA-636, NXX-891)

* Exchange reclassified from Zone C as of June 6, 2004.

EFFECTIVE: June 6, 2004

Becky Gipson

Director, Requlatory Affairs
1600 Vicercy Drive

Dallas, Texas 75215

(214)

424-1000

Moore Schedule 8B

(N)

N
(N)
(N
N

(1)
(1)

442



VarTec Telecom, Inc.

3.0 SERVICE DESCRIPTIONS

114

3.1.1.8,

3.1.1.C.

Service Areas and Zones

(Continued)
(Continued)

Zone B

Cape Girardeau
Chesterfield
Dexter

Excelsior Springs
Festus-Crystal City
Fulton

Hannibal

Imperial

Kennett

Lake Ozark-Osage Beach
Maxville

Moberly

*+pacific

Poplar Bluff

St. Clair

Sedalia

Valley Park

Zone C

Adrian

Altenberg Frohna
Argyle

Beufort

Billings
Bloomsdale
*Benne Terre
*Knob Nester
*Ste, Cenevieve
Crevecoeur (NPA-312,

LOCAL. EXCHANGE SERVICES TARIFF

Carthage
Chillicothe
Eldon
Farmington
Flat River
Gravois Mills
Harvester
Jackson
Kirksville
Manchester
Mexico
Neosho
Perryville
Richmond
8t. Joseph
Sikeston
Washington

Advance
Antonia
Armstrong
Bell City
Bismark
Bowling Green
*Boonville
*Pond
Fairgrove

NXX-529

* Exchange reclassified from Zone B as of June 6, 2004
** Existing Customers will be granfathered on existing rate plans

*++ Eychange reclassified from Zone C as Of June 6, 2004

ISSUED: May 6, 2004
BY: Becky Gipson

Directar, Regulatory Affairs

1600 Viceroy Drive
Dallas, Texas 75235

{214) 424-1000

Moore Schedule 8B

P.5.C. Mo No. l-Local
Second Revised Page No. 49.1
Replaces First Revised Page No. 49.1

Camdenton
Cedar Hill (M)
PeSoto

Fenton (M)

House Spring*+*+* (M)

High

Ridge (M)

Joplin (JPLNMOADO)

Knob

Nester (N)

Marshall
Monette
Wevada

Pond

St. Charles
Union

Webb

City

Agency

Archie

Ashgrove

Benton

Bloomfield
Brookfield

*Eureka (N}
*Fredericktown (N)
*Richmond (N}
Keskaskia (N}

EFFECTIVE: June 6, 2004
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VarTec Telecom, Inc. P.S.C. Mo No. 1-Local
. Original Page No. 49.2
LOCAL EXCHANGE SERVICES TARIFF
3.0 SERVICE DESCRIPTIONS (Continued)

31.1.1 Service Areas and Zones (Continued)

3.1.1.D Zone D

(D)

(D)

Fair Grove

Nixa

Republic

Rogersville

Springfield

Stafford

Joplin (NPA-417, NXX-571 & 572 ()

ISSUED: May 6, 2004

BY: Becky Gipson
Directer, Requlatory Affairs
1690 Viceroy Drive

Dallas, Texas 7523%
(214} 424-1000

EFFECTIVE: June 6, 2004

Moore Scheduie 8B 444



VarTec Telecom, Inc. P.3.C. Mo. No. 1-Local
Original Page No. 50

| Missouri :
. LOCAL EXCHANGE SERVICES TAREFF souri Public

RECD JUL 12 2001

3.0 SERVICE DESCRIPTICNS (Continued)

Service ..
3.2 Basic Residential Local Service CommlSS!on

Bagic Residential Local Service allows residential Customers to place local calis according
to the rates as set forth herein, The standard features of Basic Residentizl Local Service
include an assigned telephone number, dial tone, Dual Tome Multi-Frequency (DTMF-

i.e., Touch Tone) and rotary signaling access to long distance services and unlimited local
calling within the standard local calling area.

Customers of Basic Residential Local Service have the ability to utilize 911/E511
emergency services, 711,611 and 411 services {where available), operator services and
lang distance services. Three (3} calls per month are allewed and included per line for
Directory Assistance inquiries within the local calling area. In addition, the Customer will
have a listing in the applicable 911/E911 database, white pages telephone directery and
the Directory Assistance database. Information cbtained from the Custcmers required
but may have a designation for non-publication.

Increments for provision of non-optional Extended Area Service will be added when
applicable.

Rates and charges associated with Basic Residential Local Service are set forth in Secticn
. 4.2 following.

Missouri Public

FILED AUG 2 6 2001

Service Commission

ISSUED: July 12,2001 EFFECTIVE: August 26, 2001
By: Melissa A. Smith, Esq.

Vice President - External Leqal Affairs

1600 Viceroy Drive

Dallas, Texas 75235
. {214) 424-1000

Moore Schedule 8B ‘ 445



VarTec Telecom,

Inc.

P.8.C. Mc No. 1-Local
First Revised Page No. 51
Replaces Original Page No. 51
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued}

3.2

ISSUED: February 23, 2004

Moore Schedule 8B

Basic Residential Local Service {(Continued)

3.2.1 Cne Choice’ Additional Line Service

One Choice Additional Line Service provides the same features and bemefits
of Basic Residential Service as described in Section 3.2, including unlimited
local calling and the ability to utilize 911 emergency services. As of March
23,2004, One Choice Additional Line Semite is only available to existing
Customers of the One Choice Additional Line Service. Ome Choice’
Additional Line Service is only available to Customers who also subscribe
to one of VTi's One Choice Bundled Packages in Sectioms 3.2.2, 3.2.3 and
3.2.4, and this service may not be available in all areas. One Choice’
Additional Line Service must be installed at the same service address as the
Customer’'s primary line subscribed to ome of the Ome Choice' Classic
Bundled Packages. Any additional benefits of the Customer’s selected One
Choice’ Classic Bundled Package, such as included long distance minutes or
Call Management features, do not apply to Onme Choice Additional Line
Service, Optional Call Management features as described in Sections 3.4 and
4.4 are available to subscribers of One Choice Additional Line Service and
will be billed at the rates defined therein in addition to all charges associated
with the Customer's One Choice Additional Line Service.

In order to subscribe to One Choice’ Additional Line Service, Customers
mist select V1 as the primary service provider for interexchange services fer
the One Choice Additicnal Line. Furthermore, Customers must select one
of the following two long distance plans: Fiveline Service as described in
Section 3.5 of the Company’s Missouri P.S$.C. Telecommunications Services
Tariff or Cne Choice Long Distance Service (a.k.a. VarTec Volce™Service)
ag described in Section 3.27.1 of YTI's Missouri P.8.C. Telecommunications
Services Tariff.

Rates and charges associated with One Choice Additional Line Service are
set forth in Section 4.2.1 following.

EFFECTIVE: March 24, 2004
BY: Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

(N)
(K)

{N)

(T)
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VarTec Telecom, Inc.

P.S.C. Mo No. l-Local
First Revised Page No. 52
Replaces Original Page No. 52
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

3.2 Basic

Residential Local Service (Continued)

31.2.2 One Choice Premium Package

ISSUED: February 23

Moore Schedule §B

One Choice Premium Package provides residential Customers in Missouri with

local calling and selected optional features for a flat rate. Bs of March 23,2004, (¥

One Choice Premium Package is only available to existing Customers of the One ({N)
Choice 'Premium Package. In order to subscribe to One Choice’ Premium (N)

Package, Customers must select VII as the primary service provider for local
exchange, intraLATA interexchange and interLATA interexchange
telecommunications services. Furthermore, Customers must select one of the
following two long distance plans: FiveLine Service as described in Section 3.5
of the Company’s Missouri P.S5.C. Telecommunications Services Tariff or Cne
Choice'Long Distance Service {a.k.a VarTec Voice™Service) as described in
Section 3.27.1 of VIT's Missouri P.S.C. Telecommunications Services Tariff.
The availability of One Choice Premium Package to Customers maybe restricted
based upon both VTI's access to resold services through Southwestern Bell and
the Customer’s creditworthiness as determined by information contained in a
credit bureau report received from a credit reporting agency.

One Choice Premium Package includes Basic Residential Local Service as
described in Section 3.2, Call Waiting as described in Section 3.4.10. Caller 10
as described in 3.4.11 and Three-Way Calling as described in 3.4.13. One Choice’
Premium Package does not include equipment associated with the Caller ID
feature.

, 2004 EFFECTIVE: March 24, 2004
BY:Melissa A. Drennan, Esg.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214} 424-1000
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VarTec Telecom, Inc. P.8.C. Mo No. 1-Local

First Revised Page No. 53

Replaces Original Page No. 53
LOCAL EXCHANGE SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS {Continued)

3.2 Basic Residential Local Service (Continued)

3.2.3 one Choice'Classic Select Package

ISSUED: February 23, 2004

Moore Schedule 8B

One Choice Classic Select Package provides residential Customers in Missouri
with lecal and long distance caliing for a flat rate, As of March 23, 2004, Cne
Choice' Classic Select Package is only available to existing Customers of the Onme
Choice Classic Select Package (formerly known as One Choice Select Package) .
In order to subscribe to One Choice” Classic Select Package, Customers must
select VII as the primary service provider for lecal exchange, intralATA
interexchange and interLATA interexchange telecommunications services.
Furthermore, Customers must select cme of the following two long distance plans:
Fiveline 'Service as described in Section 3.5 of the Company's Missouri P. &C.
Telecommunications Services Tariff or One Choice'long Distance Service
{a.k.a. VarTec Voice™Service) as described in Sectiom 3.27.1 of VII's Missouri
P.5.C. Telecommunications Services Tariff. The availability of One Choice’
Classic Select Package to Customers may be restricted based upon both VTI'S
access to resold services through Southwestern Bell and the Customer’s

creditworthiness as determined by informetion contained in a credit bureau report
received from a credit reporting agency.

One Choice Classic Select Package includes Basic Residential Local Service as
described in Section 3.2, Call Waiting ag described in Section 3.4.10, Caller ID
as described in 3.4.11, Three-Way Calling as described in 3.4.13, Call Retwrn as
described in Section 3.4.9, Call Waiting ID as described in Section 3.4.15 and 200
minutes of domestic long distance usage which are subject to call length
minimums associated with the Customer’s selected long distance service, the
Fiveline Service or the One Choice'Long Distance Service {a.k.a. VarTec
Voice® Service}. Any additional long distance usage beyond the included
minutes will be billed according to the same selected long distance plan. The
included long distance usage does not accumulate on a month-to-month basis, and
no credit will be given to Customers who do not uge the included allotted minutes.

One Choice' Classic Select Package does mot include equipment associated with
the Caller ID feature.

EFFECTIVE: March 24, 2004
BY: Melissa A. Dremnan, Esqg.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

{T)

{T)

(1)
{¥)

{N)
X/ (T

(T

{T)

(T)
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VarTec Telecom, Inc. P.S.C., Mo No. 1-Local
. First Revised Page No. 54
Replaces Original Page No. 54
LOCAL EXCHANGE SERVICES TARIFF
3.0 SERVICE DESCRIPTIONS (Continued}
3.2 Basic Residential Local Service (Continued)

3.2.4 Cne Choice Classic Elite Package (T)

One Choice Classic Elite Package provides residential Customers in Missouri (T)
with local and long distance calling for a flat rate. As of March 23, 2004, One (W)
Choice™Elite Package is only available to existing Customers of the Qne (N
Choice Classic Elite Package (formerly known as Cne Choice Elite Package). (N}/{T)
In order to subscribe to Ome Choice Classic Blite Package, Customers must select

VII as the primary service provider for local exchange, intralATA interexchange

and interLATA interexchange telecommunications services. Furthermore,
Customers must select one of the following two long distance plans: FiveLinme'
Service as described in Section 3.5 of the Company's Missouri P.§.C.
Telecommunications Services Tariff or One Choice Long Distance Service
{a.k.a. VarTec Voice” Service) as described in Section 3.27.1 of VTI's Missouri
P.8.¢. Telecommunications Services Tariff. The availability of One Choice’
Classic Elite Package tc Customers may be restricted based upon both VTI's (T)
access to resold services through Southwestern Bell and the Customer’s
creditworthiness as determined by information contained in a credit bureau report

. received from a credit reporting agency.

One Choice’Classic Elite Package includes Basic Residential Local Service as (T)
described in Section 3.2, Call Waiting as described in Section 3.4.10, Czller ID

as described in 3,4.11, Three-Way Calling as described in 3.4.13, Call Return as
described in Sectien 3.4.9, Call Waiting ID as described in Section 3.4.15,
Anonymous Call Rejection as described in Section 3.4.14, Ruto Redial as
described in Section 3.4.1 and 300 minutes of domestic long distance usage which

are subject to call length minimums associated with the Customer’s selected long
distance service, the Fiveline' Service or the One Choice™lLong Distance
Service (a.k.a. VarTec Voice™Service). Amy additional long distance usage
beyond the included minutes will be billed according to the same selected long
distance plan. The included long distance usage does not accumulate on a month-
to-month basis, and no credit will be given to Customers who do not use the
included allotted minutes. One Choice Classic Elite Package does not include (T)
equipment associated with the Caller ID feature.

ISSUED: February 23, 2004 EFFECTIVE: March 24, 2004
BY: Melissa A. Dremnan, Esqg.
Vice Pregident - External Legal Affairs
1600 Viceroy Drive
Pallas, Texas 75235
{214) 424-1000
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