Sherry Veach,

VS,

The Empire District Electric Company,

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Complainant,

Case No. EC-2012-0406

L N S N N N i N

Respondent,

THE EMPIRE DISTRICT ELECTRIC COMPANY’S
RESPONSES TO VEACH DATA REQUESTS 1-8

Please provide any and all documents that show the activities and locations of John
Crawford on February 14, 2012, including but not limited to work orders, time sheets,
(GPS data from service vehicles or other sources, and dispatch logs.

RESPONSE:

The attached unit history and service orders show the activities for the day requested, as
recorded through Empire’s electronic system. In this case, an order on 2/14/12 was not
made for John Crawford to go to the Veach residence, as the request was made by cell
phone from Orville Jackson, A time sheet for Crawford is also atfached. GPS data is
unavailable past 30 days,

Please provide a description of your activities and movements during work hours on
February 14, 2012, in as much detail as possible, including references to documents
provided in response to Data Request Number 1,

RESPONSE (provided by John Crawford):

On February 14, 2012, I started at the Bolivar Line Operation Center on 212 North
Oakland. I had work orders in Bolivar, Willard, Ash Grove, Sparta and Buffalo, but
Orville Jackson told me that a woman had called him numerous times, and Mr, Jackson
requested that I go by and meet with her. I called the residence in Fair Grove, MO, No
one answered, so I left a message. After a while, the woman called me back, and I
learned that her name is Mrs, Veach, I told her that Mr. Jackson had called me and asked
for me to come by and see her. We set an appointment for some time that afternoon, 1
arrived at her residence around 3:30 to 4:00 p.m,, thinking it wouldn’t take long and I
could do another order before heading for home.

On my arrival, Mrs. Veach gave me her documentation of amps drawn and tims of
occurrence. Af this same time she proceeded to tell me why Empire was wrong and she
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was right and that all of Empire’s meters were wrong. When she slowed down enough to
let me say something, 1 tried to tell her how a meter works and the process of verification
test which had been done just a short time ago on her meter. 1 explained to her that this
test revealed that the meter at her residence was recording cotrectly.

At this point she exploded and started cussing at me, I laid down her documentation and
headed for the door. When she saw me heading for the door she started yelling for me to
stop. I did stop at the door, and she told me that I was going to change her meter right
now. She stated that it had been bad for 40 years. I replied that I would not be changing
the meter because it was working correctly, She said that the meter was bad along with
every meter Empire had and if T did not change it she would call the Missowi Public
Service Commission. [ told her she had the right to that option, but I would not change
out a meter which was working correctly.

1 left the Veach residence at about 4:00 to 4:30 p.m. and headed hoine.

Please provide a description of the process of changing a meter at a typical residential
customer focation,

RESPONSE (provided by John Crawford):

The meter is checked for signs of tampering and this information is recorded on a test
card. The meter is removed and tested for accuracy, This information is recorded on the
test card. If the meter is found defective either by the test or due to physical damage, it is
replaced. Ifit is found to be in correct operating order, it is reinstalled in the socket. It is
then sealed in place using a plastic padlock seal by either meter sealing ring or meter
socket cover latch.

Please provide a description of Empire’s procedures for managing residential meters in
inventory, including the processes for tracking meters by serial number or other
identifying markings.

RESPONSE (provided by John Crawford):

Meters are purchased with an Empire company number and a manufacturer serial
number, These numbers are carefully tracked both through inventory and the customer
accounting system (CAS). As meters are checked out of inventory, the meter is assigned
to rolling stock which indicates it is on a truck, When an order is issued from the CAS
and this meter is set on a residence, the meter number is typed into the electronic order
and crosschecked to a database to verify it is valid. The meter is removed from stock and
status is shown as installed in CAS,

Please provide a description of Empire’s procedures for tagging and securing residential
meters against tampering, including a description of any identifying markings on the tag
and a description of the procedures for tracking specific tags,



RESPONSE (provided by John Crawford):

Empire uses a plastic pad lock seal manufactured by E.J. Brooks, When the meter is

installed, one of these seals is installed on the meter socket latch or on the meter sealing
ring depending on the type of meter socket used. The meter seal has a number on one
side which is heat stamped into the seal, An “EDE” is ink stamped and sealed on the
same side of this number, There are no procedures fo track these tags.

Please provide any and all documents that show the activities and locations of Orville
Jackson on February 14, 2012, including but not limited to work orders, timesheets, GPS
data from service vehicles or other sources, and dispatch logs.

RESPONSE:

The attached unit history and service orders show the activities for the day requested, as
recorded through Empire’s electronic sysiem, In this case, an order on 2/14/12 was not
made for Orville Jackson to go to the Veach residence, as the request was made by cell
phone fiom Veach, GPS dala is unavailable past 30 days. A time sheet for Jackson is
also attached,

A, Please provide Orville Jackson’s job deseription, including if it involves changing
out meters and under what conditions does he do so, if he keeps track of tag numbers and
where they are recorded.

B, If Mr. Jackson is no longer employed by Empire, please provide his job
description(s) for January 1, 2011 through the date he left Empire’s employ.

C. If Mr, Jackson is no longer employed by Empire, please explain whether his job
duties from January 1, 2011 through the date he left Empire’s employ included changing
out meters and under what circumstances he did so, whether he kept track of tag numbers
and where they were recorded.

RESPONSE:

Please see altached job posting for the position of Meter and Service Truck. The position
requires & Journeyman Lineman, Journeyman Linemen do have the qualifications to
change out meters and are required to do so when such orders are submitted to them by
Empire. There are no procedures to track the tags,

Please provide the testing procedures of a residential meter and under what condition is a
meter recalibrated, under what condition is a meter replaced, and if replaced can or is the
identification tag taken off the old meter and put on the new meter.

RESPONSE (provided by John Crawford):

A, Before getting to the site, a test card is prepared documenting the street location
of the meter and filling in the preliminary test information.



B. The Customer is contacted by going to the Customer’s door to let them know why
the tester if there and explaining what the tester will be doing. If no one is home, the
tester proceeds to the testing process.

C. The meter is removed and placed into a text fixfure which has been installed into
the meter sockel. The meter is tested in a series full load configuration and the tester
records the as-found results. The meter is tested in a series light load configuration and
the tester records the as-found resulis.

D, If the meter is out of calibration by more than plus or minus 1%, the meter tester
will attempt to adjust the meter to as close as practicable to 100%, The full load and light
load as-left test results are recorded on the test card,

E. If the meter will adjust, it is placed back into service. If the meter will not adjust,
it is replaced, No part of the old meter identification tag is transferred to the new meter.
F, If the customier is available, the meter tester will inform the customer of the

results of the meter {est,

BRYDON, SWEARENGEN & ENGLAND P.C,

312 E. Capitol Avenue

P. O. Box 456

Jefferson City, MO 65102

Phone: (573) 635-7166

Fax: (573) 634-7431

E-Mail: DCarter@BrydonLaw.com

ATTORNEYS FOR THE EMPIRE
DISTRICT ELECTRIC COMPANY




UnitID: JCRAWFORD:
Erapleyee ID:

Event Number:

Agency:

Dispatch Group:

From: 02/14/12 06:39:13
To: 02/14/12 17:39:13

Unit History

Stafus Event Nnmber Ev. Type

Row Agency Group Uit D Mileage

1 RESOURCEBOLVR JCRAWFORD LN
2 RESOURCEBOLVE JCRAWFORD AM
3 RESOURCEBOLVR JCRAWFOQRD oc
4 RESOURCEBOLVR JCRAWFORD DA
5 RESOURCERBOLVR JERAWEFORD DP
6 RESOURCE BOLVR JCRAWFORD EXR
7 RESQURCE BOLVR. TCRAWEFORD AR
g RESQURCEBOLVR JCRAWFORD AM
9 RESQURCE BOLVR JCRAWFORD LO
Row Employees OGperator Terminal

1 1128 1128 - $ICRAWFORD
2 1128 1128 SICRAWEORD
3 1128 1128 BYCRAWFORD
4 1128 896 356

10/9/2012 4:40:00 PM

3568136
5368136
5368136
8368136
5368136

Location

Ungt_History

Subtvpe  Date

SERVIRIP
SERVIRIP
SERVTRIP
SERVTRIP
COMPL

02414112
02/14/12
02714712
02/14/12
02/14/12
Q21412
02714112
0214112
02/14/12

Comments,

New equipment list for Unit [JCRAWFORD] :

Time

06:45:26
06:45:27
06:45:28
072069
13:03:56
15:03:56
13:03:58
13:04:57
16:18:26

Event $368135 Dispatch Assigned

5

A A A A A
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Row Emplovees Operator
5 ©oms 1128
6 1128 1128
7 1128 1128
8 1128 1128
9 1128 1128

10/9/2012 4:40:00 PM.

Terminal

SICRAWFORD |

SICRAWFORD ]

PICRAWEFORD

SJCRAWEORD |

SICRAWFCRD §

Unit_Hiseory

Page?2




Ry P
e A A S S s b
YEary oo Tzey - DiecTziz Temt Memor ; : e
ISREAEPIT SURSITTRD 8724018 1efaell 2 ipoar:




Double | TRK
DESCRIPTON unir| ree | o | Tme | RS | Date: February 14, 2012
Shop Test {New 1 & Mtr) ]
Shop Test (New 3 & Mir) Signed John Crawford
Meter Treater-instaliation 0.0 End
Meter Treater-maintenance 0.0 Qdometer 8786
Load Research 1.0 1.0 Begin
Load Research Equip Repair 0.0 Odometer 8667
Current Diversion 0.0
Fieid Testing {New Units) 0.0 ¢ Total Miles 118 Truek No. 260
Electrical Testing 0.0 DESCRIFTION eu | en | REG | om | TR IRKHRS
Meter Socket Repair Field Test
Customer Co-Gen Facililies {Old) 2.0 2.0
Meeting & Safety Check Meter
Training Reads 0.0
Birthday Shop Test
FLOAT Floating Holiday {O1d) 3.0 3.0
~ HOL Holiday Company
{IVAC Vacation {Includes Pres.Day} Comp Test 0.0
filLe Sick Time Customer
[(NO PAY  [Other Non-Productive Not Allowed Comp Test 2.0 2.0
[PTO. ~FuneralJury Duly™Voting™ Power CQuzl.
N Union Business Investigation 0.0
AMR Radio
{CISR) 0.0
Sample /
Periodic 2.0 2.0
AMR, Fixed
M Missed Meal Network 0.0
Sub TOTAL X 110|100 ]| 6.0 Sub TOTAL 70 | 20 | 0.0 | 9.0
REMARKS:
Total [Rreg| 8 |OT| 20




Unit ID: QJACKSON
Employee ID:
Event Number:

Agemcy:

Dispatch Group:
From: §2/14412 06:39:13
To: 02/14712 173813

i

story:

-

%
2]
4

Apeney Group

bl el e das el L o
::;&G.&.wmwo ) =) hlh B RN

et ped
D G

20

RESOURCE OZARYK
RESOURCE OZARK
RESOURCE OZARK
RESCURCE OZARK
RESCURCE OZARK
RESOURCE QZARK
RESOURCE QZARK
RESCURCE DZARK
RESCURCE QZARX
RESOURCE OZARK
RESOURCEOZARK
RESOURCE OZARK
RESQURCE OZARK
RESCURCE OZARK
RESOURCE OZARY
RESCURCE OZARK
RESOURCE OZARK
RESOURCE OZARK
RESOURCE OZARK
RESOURCE OZARK

10/5/2012 4:40:34 PM

Uniz D

OIACKSON
O1ACKSON
CIACKSON
OIACKSON
CJACKSON
CIACKSON
OIACKRCN
CIACKSON
CIACKSON
QIACKSON
OJACKSON
CIACESON
QIACKSON
OIACKSON
CIACKSON
DIACKSON
CIACKSON
CJACKSON
CIACKSON
OJACKSON

Milease

Statns Event Nupiber

IN

AM
DA

Da
Da
Da

DA

DA

DA

DA
Da
Da
DA
DA
Da
Da
DA
DA
Da
Da

5367863
5367364
8367871
8368126
8568141
8367852
3347833
8367853
8387856
§367857
$367861
8367866
8367868
8367869
8367872
S367874
8367547
8368121

Usnit History

Unit History

Ev.Tvne Subtvpe

READONLY
READONLY
TURNCEY
SERVIRIP
READONLY
READONLY
BEADONLY
READGNLY
READONLY
READONLY
TURNOEF
TURNON
READONLY
READONLY
READONLY
READONLY
TURNOFF
READONLY

Date Time hfan Time
02f4/12 072148 2N
02714712 072141 N
02414712 (072606 N
02/14/312 072608 N
02714112 07261106 N
(2flaflz 072612 N
0271412 072815 N
02/14/12 Q72724 N
0z/14/32 972726 W
G2714/12 072728 N
02/14/12  0F2730 N
02/14/12 072732 N
g2/14f12 Q72734 N
$2/14/12 072737 N
02714012 672740 N
g2/1412 072742 N
0214112 072745 X
021412 072748 N
02/14/12 072751 0N
02/14/12 072754 0N
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Bow Agenev Group

21 RESOURCE OZARK
22 RESCURCE OZARK
23 RESCURCE OZARK
24 RESOURLCE CZARK
25 RESOURCELZARK
26 RESOURLE OZARK
27 RESCURCE DZARK
28 RESCURCE OZARK
29 RESOURLE QZARK
3 RESCURCE CZARK
31 RESCQURCE OZARK
32 RESOURCE QZARK
33 RESCURLCE OZARK
34 RESCURLE CZARK
35 RESOURCE QZARK
36 RESOURCE CZARK
37 RESQURCEOZARK
38 RESOURCEOZARK
3% RESCURCE CZARK
40 RESCURCE OZARK
41 RESCURCE CZARK
4z RESOURCE CZARXK
43 RESCURCE CZARK
44 RESCURCE QZARXK
45 RESOURCE OZARX
46 RESOURCE OZARK
47 RESCURCE CZARK
48 RESCURCEOZARK
49 RESOURCE OZARK
30 RESCURCECZARK
51 RESCURCE QZARK
52 RESCURCE CZARK
53 RESCURCE CZARK
34 RESCURCEQZARK
55 RESOURCE QZARX
55 BESCURCE OZARK
57 RESCURCE OZARK
58 RESCURCE CZARK
59 RESCURCE CZ2ARX

18/5/2012 4:40:54 PM

UsHID  Milesge  Stutus EventNumber Ev,Type Subtvpe  Date Time
OJACKSON A 8368122 READONLY 02142 072757
QIACKSON Da 5358130 TURNON $2/1412  07:30:06
CIACKSICN DA 8388131 READONLY 092/14712 013009
OJACKSON DA 8368133 READONLY 4712 07:30:12
CIACKSON DA 8368134 READONLY g4z 07306:13
CIACKSON DA 8368135 SERVTRI? g2/14f1z2 8730018
CIACKSON DA 8368143 READONLY 02/14/12 073022
CIACKSON DA 8388144 READONLY a1z 073023
OJACKSON P 8348128 SERVTRIP 02/14/12 073113
QiACKSON AV 8387857 READONLY 02/14/12  Q7:30:41
OIACESON AV 5357856 READCNLY 02/14/12  (7:5049
OIACKSON AV 8367855 READONLY 02/14/52 0751102
CIACKSON ~ 8368128 SERVIRIP (2i4/le G73E22
CIACKSON AV 8368128 SERVIRIP 02/14/12 075129
OJALCKION AV 5367852 READONLY g14/12 0725227
QIACKSON AV 8368133 SERVIRIP 02/1412 OnSZsa
OJACKSON AV 8367872 READONLY 02/142 075333
OIACESON TE 021412 Q7:59:33
OIACKSON uuU 0234032 0756353
CIACKESON uc 02/14/12  (07:39:34
CIACKSON P $367947 TURNOFF 02/14/12  08:15:49
CJACKSON ER 3367947 TURNCEF 02/14M12  08:13:49
TACKSON AR 5367847 TURNOQFF 02/14/12  08:18:47
CJACKSON AM 8367947 COMPL 0214712 (8:21:08
JACKSON Dr $3678¢4 READONLY oznanz 0910059
OJACKSON ER 8367864 READONLY 0214112 09:10:59
CIACKSON AR 5367864 READONLY Q241412 091101
OIACKEON AM 8367364 COMPL 02/314/12  09:1223
OIACESON ~ 8367864 READONLY 0271412 G9:31:02
CIACKSON oP 8363126 SERVIRIP 02114112 093851
OIACKSON ER 8368126 SERVTRIP 0214712 Q93851
JACKSON AR 3368126 SERVIRIP 02/14/12 (93832
OIACESON AM 5368126 COMFL 02/14/12  (943:38
CIACKSON ~ 5357864 READONLY 0273412 094752
CJACKSCN Dp 8357871 TURNOEF 027164712 10:40002
QIACKSON ER 8367871 TURNOFF 02014412 10:40:02
OIACKSON AR 3367871 TURNOFF 02/14/12  10:35:19
CIACKSON AM 836737} COMPL 021412 HST8
CIACKSON DF 8368141 READONLY 02/147/12  11:03:49
Unit_History

Men Time

A A A A A R R R A A R A A A R A R A A A A A B A A A B B A A A A A A4
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Row Agency Groop
&0 RESOURCE OZARK
61 RESOURCE OZARK
&2 RESOURCE OZARK

3 RESOQURCE OZARK
64 BESOURCE OZARK
65 RESOIRCE OZARK.
&6 RESOLURCE OZARK
67 RESOURCE OZARK.
68 RESOURCE OZARK
69 RESOURCE OZARK
70 RESOURCE OZARK
71 RESOURCE QZARK
72 RESOURCE OZARK
75 RESQURCE OZARK
74 RESOURCE OZARK
75 RESOURCE OZARK
76 RESQURCE OZARK
77 - RESQOURCE OZARK
78 RESCURCE OZARK
79 RESOURCE OZARK
80 RESOURCE OZARXK
81 RESQURCE OZARK
82 RESOURCE OZARK
83 RESOURCE OZARK,
84 RESOURCE OZARK
85 RESQURCE OZARK
36 RESCURCE OZARK
37 RESOURCE OZARK
53 RESQURCE OZARK.
8¢ BESOURCE OZARK
90 RESQURCE OZARK
91 RESOURCE OZARK
52 RESOURCE OZARK
93 RESOURCE OZARK
94 RESOURCE OZARK
%5 RESOURCE OZARK
96 RESOURCE OZARK |
97 RESOURCE OZARK
98 RESCURCE QZARK
10/9/2012 4:40:54 PM

Duit 10 Mileaoe Status  Event Number Ev. Type
QIACKSON ER $368141 READONLY
OFACKSON AR 5368141 READONLY
OJACKSON AM 8368141 COMPL
OJACKSON Dp 5367865 READONLY
OJACKSON ER 8567863 READONLY
OJACKSON AR 8367863 READONLY
QOIACKSON AM 8367863 CONMPL
OJACESON ~ 8367864 READONLY
OJACKSON 134 3567866 TURNON
OJACKSON ER 8367866 TURNON
OJACKSON AR 8367866 TURNON
OJACKSON AM 8367866 COMPL
OJACKSON DR 5367861 TURNOFF
OIACKSON ER 8367861 TURNQEFF
QJACKSON Da T256897 FLASH
OIACKSON DA 8368137 L-8RVTR?
OIACKSON AM  $367861 TURNOEF
QIACKSON DA 33673851 TURNOFF
OJIACKSON DP T256897 FLASH
QIACKSON AK 8367861 . TURNGFF
QJACESON ER T256897 FLASH
OJACKSON AR T256897 FLASH
OJACKSON AM  T256897 COMPL
OJACKSON TP $368143 READONLY
OIACKSON ER $368143 READONLY
OJACKSON AR 5368143 READONLY
OJACESON AM 8368143 COMPL
OJACKSON Dr S$368144 READONLY
OIACKSON ER 5368144 READONLY
OJACESON AR 8368144 READONLY
OJACKEON AM 8368144 COMPL
OJACKSON Dp 5368133 READONLY
QJACKSON ER 8568133 REATONLY
OJACKSON AR 8368133 READONLY
OJACKSON AM 8368133 COMPL
OJACKSON Dp: 5368137 L-SRVIRP
OJACKSON ER 5368137 L-SRVTIRP
QYACKSON AK $368157 L-8SRVIRP
OJACKSON AM 8368137 L-SRVTRP

Lnit_History

Subtvpe

Date Time Man Time
02/14/12 11:0549 N
G2/14/12 110350 N
02/14/12 110846 N
02/14/12 11:09:49 W
02114712 11:09:49 N
02/14/12 11:08:50 N
02714712 11:10:49 N
0214/12 11:11:02 N
02/14/12 11:18:50 N
02/14/1Z 11:18:50 N
021412 11:1831 N
N4z 112020 N
N4z 112153 2N
24/12 1121553 N
02/14/12 12:3330 N
02/14/12 12:44:18 W
02/14/12 13:26:13 2N
Q214/12 132613 W
o2M14/12 132613 2N
02714712 1326:14 W
02/14/12 1328:14 W
02/14/12 153:44:08 W
02/14/12 1335430 N
02/14/12 143239 N
02/14/12 143236 N
02/14/12 14:32:40 N
02/14/12 14353505 2N
02f14/12 1433:16 W
0214/12 14:33:16 N
02/14/12 143309 N
02/14/12 14:35:3Z2 N
02/14/12 1528:44 N
02/14/12 152844 W
02/14/12 152845 2N
0RN412 152940 N
24712 153512 W
02414012 15:35:12 W
02/i4/12 153527 N
02114012 15:3527 N
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TnitlD — Mileage

Row Acency Group
99 RESQURCE OZARE.
100 RESOURCE OZARK
101 RESQURCE OZARK
102 RESOURCE OZARK
103 RESOURCE OZARK
164 RESOURCE OZARK
165 RESOURCE OZARK
106 RESOURCE QZARK
107 RESOURCE OZARK
108 RESOURCE OZARK
109 RESQURCE OZARK
110 RESOURLE OZARK
111 RESQOURCE OZARK
11z RESOURCE OZARK
113 RESOURCE OZARK
114 RESOQURCE OZARK
115 RESOURCE OZARK
116 RESOURCE OZARK
117 RESOURCE OZARK
118 RESCGURCE OZARK
119 RESCURCE OZARK
120 RESOURCE OZARK
121 RESOURCE OZARK
122 RESOURCE OZARK
123 RESOURCE OZARK
124 RESOURCE OZARK
125 RESOURCE OZARK
126 RESOURCE OZARK
127 RESOURCE OZARK
128 RESOURCE OZARK
129 RESCURCE OZARK
130 RESOURCE OZARK
131 RESOURCE OZARK
132 RESCURCE OZARX
133 RESCURCE OZARK
134 RESQURCE OZARK
135 RESOURCE QZARK
136 RESOURCE OZARK
137 RESCURCE OZARK
10/9/2012 4:40:54 PM

OIACKSON
OTACKRSON
OFACKSON
OlAaCKSON
OJACKSON
OJACKSON
CIACKSON
OJACESON
OCJACKSON
OJACESON
OJ&CKSON
OJACKSON
OJACKSON
QLACKSON
OJACKSON
OJACKSON
OJACKSON
OJACKSON
OJACKSON
OJACKSON
OJACKSON
QIACKSON
OFACKSON
CIACKSON
OJACKSON
QJACKSON
OJACKSON
OJACKSON
OJACKSON
OJACKSON
OJACKSON
QIACESON
OIACESON
OFACKSON
OJACKSON
OJACKSON
OJACKSON
QIACKSON
OJACKSON

Statns Event Number Ev.Tvpe Subivpe Daie

ba 8368137 L-SRVTRP 02£14/12
Dp 5367861 TURNOFF 02414112
ER 8357361 TURNOFF 0271412
AR 5367361 TURNOFF 02714412
AM S367861 COMFPL 02h4/12
Dr 8357874 READONLY 8214012
ER 8367874 READONLY 02714112
AR S3678F4 READONLY 02/14/12
AM 5367874 COMPL 02114712
DP 8368134 READONLY 0271402
ER 8368134 READONLY 92/14012
AR 353638134 READONLY 02714/12
AM 8368134 COMPE, 0201412
op S368122 READONLY 02/14/12
ER 8368122 READONLY 02/14/12
AR 8368122 READONLY 02/14512
AM $368322 COMPL 0214712
e S368126 SERVTRIP 02(14/12
- 8368126 SERVTRIP (2F1442
o~ 8368126 SERVTIRIP 02414712
~ 8367871 TURNOFF 02414412
-~ 8367871 TURNCOFF 02/14/12
e 83367871 TURNOEF 02114712
- 3368141 READONLY 02/14/12
~ T256857 FLASH 02714712
~ S368143 READONLY 02/14/12
-~ 8368144 READONLY 02/14/12
- 8368133 READONLY 02/14/12
~ 3367874 READCNLY (2/14/12
~ 85368134 READONLY 02114412
-~ S368122 READONLY 02/14/12
or S3638130 TORNON 02/14/12
ER 8368130 THRNON 02/14/12
AR $368130 TURNON 02/14/12
AM S368130 COMPL 02/14/12
Dp £368121 READONLY 02/14/12
ER 8368121 READONLY 02/14/12
AR 8268121 READONLY 02/14/12
AM 8368121 COMPL 02/14/12

Unit_History

Tinze

155527
153527
15:3527
153537
153724
15:40:17
15:40:17
15:40:18
15:40:33
15:40:39
15:40:3%
15:41:55
15:43:03
15:49:24
15:49:24
15:49:28
15:50:28
15:52:41
15:53:01
15:55:41
15:55:51
15:56:11
15:56:21
15:58:31
16:14:11
16:34:21
16:14:31
16:34:41
168:15:11
18:15:21
18:15:51
18:17:47
16:17:47
16:17:50
16:19:13
16:27:46
16:27.46
16:27:48
16:26:35

:
-3
:

A A R - AR R A R A A A e B R A A A A A A A A e R A A A e A
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Row Agencv Group

e
H

Ewmplovees

R R - e |

10/942012 4:40:54 PM

Oait D

Milease

Statns Event Number Bv. Type

Terminal

896
296
856
896
896
856
296
896
896
896
896
896
896
896
896
806
896
896
896
396
896
895
896
896
896
896
896
836
896

Location

Unit History

Subtype Bate Time

Comments

Event 367863 Dispatch Assigned
Event 5367854 Dispatch Assigned
Event $367871 Dispateh Assigned
Event 3368126 Dispatch Assignad
Event $368141 Dispatch Assigned
Event $567852 Dispatch. Assigned
Event $367853 Dispatch Assigned
Event 8367853 Dispatch Assigned
Event §367856 Dispatch Assigned
Event S367857 Dispatch Assigned
Event 8367861 Dispatch Assiened
Event $367866 Dispatch Assigned
Event $367868 Dispatch Assigned
Event S367869 Dispatch Assigned
Event S367872 Dispatch Assigned
Event $367874 Dispatch Assigned
Event 8367947 Dispaich Assigned
Event $368121 Dispatch Assigned
Event $368122 Dispatch Assigned
Ewvent $368130 Dispatch Assigned
Event 8368131 Disparch Assigned
Event 8368133 Dispatch Assigned
Event S368134 Dispatch Assigned
Bvent 3368135 Dispatch Assigned
Event §368143 Disparch Assigned
Event 8368144 Dispatch Assigned

Man Time

Page 5




Row Zmrploveds Operater Terminal Location Lomments

33 896 256 “Event $367856 preemapted

3z 396 895 et $367853 preempted

33 6445 ede-52124

34 296 8596 eempt

33 856 398 ent §567852 preempred

36 836 896 Event $365135 preempied

37 298 898 Svent 3367872 preempred

38 3184 3184 SCIACKSCON

39 3184 3184 SOIACKSON

40 3134 3184 S0JACKSON New equipment list for Unit [OJACKSON] :
41 33184 3184 SOJACKSONR

42 3184 318 $0TACKSON

43 3134 3184 SOIACKSCN

44 3184 3184 SOTACKSON

45 3184 3184 SOJACKSCON

45 3184 3134 $0IACKSON

1092012 4:40:54 PM Unit Hostory ' Page s

P o i i



Row Mimgﬁwﬁ
47 3184
48 3184
458 3134
56 3184
51 3184
52 5184
53 3184
54 3184
55 5184
56 3184
57 5184
58 3184
59 3184
&0 3184
61 3184
10/5/2012 4:40:534 PM

3184

Terminal

SOJACKSON
FOTACKSON
ede-52124

BOJACKSON

SOJACKSON

SOTACKSON

$OJACKSON

ede-52124

$OJACKSON

FOJACKSON
SOJACESON
SOJACKSON
SOTACKSON

BOTACKSON

SOTACKSOW

Location

Unit_History

Comments

Page 7




62 3184
63 313
64 3184
65 3184
65 3184
67 31234
68 3134
69 3184
70 3184
71 384
72 3184
73 3184
74 3184
75 3184
76 3184
77 3184
10/9/2012 4:40:54 PM

3184

3184

3184

836
896

3184

SOIACKSON
SOJACKSON
SOIACKSON
SOJACKSON
ede-52124

SOJACKSON
SOJACKSON
SOJACKSON
SOIACKSON
SCIACKSON
3OJACKION

896
896

SCJACKSON

SOJACKSON

Unit,_History

Row Emplovees Operator Terminal Location Lomments
$OTACKSON | ;

Event T256897 Dispatch Assigned

Page 3




Row Employees COperator
78 3184 3184
i 3184 53184
30 3184 3184
B 3184 3184
82 3184 3184
8 3134 3184
84 3184 5184
85 3184 3184
86 3184 3184
87 3184 5184
33 3184 3184
89 3384 3184
90 3184 3184
91 5184 3184
o2 3i%4 3184
10/9/2012 4:40:54 PM

Terminal

SOJACKSON

SOTACKSON
SOJACKSON
SOJACKSON
SOJACESON

$OIACKSON

SCIACKSON

SOIACKSON

SOIACKSON

SOJACKSON

SOJACKSON

SOJACKSON

SOJACKSON

SOJACKSON
SQIACKSON

Lacation

Unit_History

Comments

ATV INSTALLER/BROKE GRD

ONNECTION

Page ©



Bow Emplovees Owperator
93 3184 3184
94 5134 318
95 3184 3184
96 3184 3184
o1 3184 3184
H 3184 3184
99 3184 31g4
100 3184 3184
101 3184 3184
102 3184 3134
103 3184 3184
104 3184 3184
105 3184 3184
106 3184 3184
10/9/2012 4:40:54 PM

Terminai

BOTACKSON
SOJACKSON

SOJACKSON

$OTACKSON

FOTACKSON

FOTACKSON

SOTACKSON
$OIACKSON

SOTACKSON

SOTACKSON

SOJACKSON

SOJACKSON

SOJACKSON

SOFACKSON

Locztion

Unit_History

Comrments

eeTapt

ent $368137 Dispaich Assigned

Page 10




Row Emplovees Operator Terminal Logation
107 3184 5184 SOTACKSON £ |
108 3184 3184 SOTACKSON

109 3184 3184 SOTACKSON

110 3184 3184 $OTACKSON

111 3184 3184 SOTACKSON

112 3184 3184 $OJACKSON

113 3184 5184 SOJACKSON

114 3184 3184 SOTACKSON

115 3184 3184 $0JACKSON

116 3184 6446 ede-52124

117 3184 6446 ede-52124

118 3184 6446 ede-52124

119 3184 6446 ede-52124

10/9/2012 4:40:54 PM

Commenis

Page 11




Row Emplovees Operzitor
120 3184 6446
121 3184 5446
122 3184 6446
123 3184 6446
124 3184 &446
125 3184 G446
126 3184 {446
127 3184 6446
128 3184 64486
129 3182 6446
130 3184 3184
131 3184 3184
132 3184 3184
133 3134 3184
10/9/2012 4:40:54 PN

Terminal

ede-52124
ede-32124

ede-32124

ede-52124

ede-52124

ede-52124

ede-32124

ede-32124

ede-52124

ede-52124

BOJACKSON

BOIACKSON

BOJACKSON

SOTACKSON

Location

Unit_History

Comments

Page 12




Row Emplovees

134 3184
135 3184
136 3184
137 3184
107972012 4:40:54 PM

Operator Terminal Location Comments
3134 $OIACKSON
3134 S0JACKSON
3184 FOIACKSON
3184 SOJACKSON

Untt_History

Page 13




F\Work Order List
October 17, 2012 3:09:58 PM
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TD 13 708 DAILY WORK REPCRY

REMARKS - KIND, SIZE, LOCATION, ETC.

TIME START:
LUNCH:
TIME STOP:

L cj..}) ya

18 e c{ g - .

")’?*aa.é/u L 2.25€ Keal e /-

CETY  iutled loccs)
CREW MEMBERS
AREA NO,

JOB OR ACGT, NO,

% COMP

OT.JOT. | R IOT.IOT, | R

Q.T.

RT.1 R JOTIDT. 1 R {OT,J0.T,

CERE [ 2 n et w b/

JOBY I NoelssC

CERE | 0. L2008 L 2B
JOB#

OER#

Jops N § b :u.fuf

B RE

Josr. S 73 L8 L

\C-r“--..“*-—-:a%-

CER#
JOBY

nnnnnnnnnnnnnnnnn

CER#

b ot £ 8 4 £ 1 L 605000 1 1T LRI R IR R W e

JOBE

CER#

Pz

JOB#

GER
JOB#

iRt OUTETENTNR

TOTALS

TRUCKS USED,

GREW MAKE UP; _ImanHours:

[crew No:

WEATHER:

SIGNED:

VoW

e e e e

//

DATE: 2, =/ & £2.




PE12 POSITION TO BE FILLED

(This notice must remain on Bulletin Board 10 days)

SERIAL NUMBER:___ 3529 POSTING DATE:___03/07/12
REMOVAL DATE:_03/16/12

WRITTEN APPLICATIONS WILL BE RECEIVED FOR THE YACANCY DESCRIBED BELOW:

JOB CLASSIFICATION RATE DEPT LOCATION

(1) Journeyman Lineman $34.06 Cemmercial Operations Strafford
Moeter & Service Truck

QUALIFICATIONS

= Must live in the living requirements for service trucks in outlylng towns ns defined in PAS
~  Must also have or be able to obiain a Class a CDI,,

«  Tuesday — Satuyday Shift

Emplayees wishing to apply should de so in writing within the posting date shown above, Mall the dated
application to the Human Resources Departinent, Empire District Electrie Company, 602 Joplin Street,
Joplin, Missouri 64801, State the job seria) number-qualifications and ability. Qualifications are at the
time of tho removal date,




