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Cathy J. Orier

From: "Ben and Karen Pugh® <karban@yhti.nat>
To: <Undlsclosed-Reclplant;:-
Sent: Saturday, Decgrapey 16, 2006 7:07 py o
Subject: Py Regulated pihiia Utility or 393 not for profit eorp., - _1“ LT - -
poe ! "'.'.5 p: [‘H,;- #
~—- Original Message —._ -
From:
To:

Sent; Saturday, December 16, 2008 5.00 PM
Subject: Regulated public Utility or 303 Not for Prosit corp,

Please forward 1o the PSC,

Gentlemen:

l'am a Jongtime property owner on Big Istand. 1 understand after attending a meeting with the pSC on
December 13, 2006 that Ms. Pam Holstead has told the PSC that the majority of the homeowners want 5 393
corporation to operate and control the sewer ang Water system on Big Island.

1. Ms. Holstead has tiot contacteq e or my wife on thig tatter.

Benjamin D, pygh
1780 Big Isiand Drive
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Genﬂemen,

After our Meeting Wednesday, Decemper 13, 2006 ; am writing to reinforce MYy position against g
Proposed 393 for the alternative of a regulated utility for Big Isiang.
This Weekend | hag the Opportunity to Spend fime on Big Istand. i was abls to tajk o various
residents and in severa| Conversations it was asked of ms how our Compiaints were going with the
SC. | €Xplained the Proposed 3g3 that Mg, Pant Holstead has initiateq as her solution 15 the Big
Islan reésident problems and Complaints with Folsom Ridge. The residents were not aWare that Mg
ubmitted thig Plan nor djg they know the totg| understanding of th.e 393 and it's

1836 Big Island Drive
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December 17, 2008

Therefore, until | recejve 5 Writien copy fisting the signed majority of Big Island homeowners In favor
of & 393 non proﬁt_.&orporatfon AND a Copy of the actya written 393 proposed document as
'epresented i the PSC by Pam Ho!stead, fam NOT in-favor of reh‘nquishing My property rights to
such g group or Organization, : '

I would Suggest proper legal documentation as describeq above must be Presented by far to aif
residents of Big lslang:fe_r signature ang approval, Untjt such documentation Is forthcoming’, fam in
favor of 5 PSC Regu]ated Utility,

Re‘spectfuh'y submfﬁe-d,

- Ben & Lisa iy
162 Big Island Drive
Roach, Mo. 65787

IR~/



Sy ;rml ""_:?
Mr. Dale Johansen ' ' December 17, 2006

RE: Big Island Sewer and Water HOA EX h ] b," _l_ ’ _ Pa 36 8

Dear Mr. Johansen,

1t has come to my husband’s and my attention that a new plan presented by Pam
Holstead and referred to as a 393 is being put before the PSC in an attempt to not have a
regulated public utility. As a property owner on Big Isiand and former board member
of the HOA, T would like to clarify where my husband and I stand.

e We have NOT been contacted by Pam Holstead regarding a 393.

e Pam Holstead does not represent us or our interest.

e We have not received an explanation, copy of statutes, proposed bylaws or any
other information necessary to determine if a 393 is best for Big Island
residents.

e We are OPPOSED to a 393.

e We are OPPOSED to anything but a regulated public utility at this point in
time.

We have several concerns about being forced into an organization, especially one
with such potential for being sued. I resigned from the HOA board because of the
deceptive practices of Folsom Ridge. If we are forced into an organization, after paying
thousands of dollars to hook up, what protection is there against litigation and especially
the cost of litigation? ‘We are very concerned about the potential for litigation against
the 393 or any HOA run/backed by Folsom Ridge.

Folsom Ridge has repeatedly spent thousands of dollars to avoid their
responsibilities and make things right on Big Island from their very first mistakes. They
have shown a track record for only looking after their personal interests and seeing how
much they can get away with. They flaunt the rules and regulations in place and then
cry, “Oops, sorry, we made a mistake,” when caught or turned in to the legal authorities.
They have made it very difficult to trust them or any organization they back. They have
repeatedly tried to “front” organizations where they would still maintain control and
power. This is why we are against any organization backed by Folsom Ridge.

It is very important for there to be a neutral party such as the PSC to regulate the
Big Island utilities. This protects the residents and makes Folsom Ridge responsible for
their actions. Please understand that Pam Holstead and the proposed 393 are not
supported in any way or representative of my husband or me. Thank you.

Bruce and Valerie Kasten
Lot 87 Big Island
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Cathy J. Orler

From: "Ben and Karen Pugh" <karben@yhii.net>
To: "Cathy Orler” <coflerwine@yhti.net>
Sent: Tuesday, December 19, 2006 6:20 AM

Subject: Fw: Regulated VS. 393

Ms. Orier,
Please note the letter from Mr. Nelson in response to my request for comments related o the proposed 383.

- Original Message —

From:

To:

Sent: Monday, December 18, 2006 8:09 PM
Subject: Re: Regulated V5. 303

Benl

I have not been contacted by Pam about the 393 and I am not in favor of this plan since it places
contro! of the system right where I don't want it to be The voting procedure for a 393 does not favor the
public but favors the developer who will have more votes then the average home owner. In tatking with
my long time neighbors I find not one of them were contacted by Pam on this subject so where she gets
that the majority wants this is beyond me. No! No! I do not favor a 393. Let Folsom Ridge operate the
system under the control of the Public Service Comrnission. Thank you for calling this to my

attention! Art Nelson
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Missouri Public Service Commission t X }’\f b]T \O

200 Madison Street, Suite 800
P.O. Box 360 :
Jefferson City. MO 65102

To: Mr. Dale Johansen

| am writing a letter to express my concerns with the current issue presented to the BIHOA.

| have been a resident of the Big Island area since the early 1960’s. 1 have seen several changes.
along with several new faces, and have learned to accept these new changes. I realize that all
things do not stay the same, and change is a constant.

However, in reference to the newly created 393, [ must strongly oppose not only its intentions,
but also strongly oppose the way it was created.

There seems to be some confusion in reference to its support. Not only are we finding out that
residents of the Big Island oppose the idea, but are also finding out there are residents who were
not even contacted, and for them to express their views were not even given a chance. lama
one these residents.

We are currently not connected, but are forced to pay a monthly fee. We were threatened to
become a member, and were told if we don’t pay now, there was no chance later to connect to
their service.

The solution seems simple. Pay for a service, and receive a service. Later if you want that
service, then you can tap into this service, and begin to pay. City utilities work the same way,
and there are no catches, issues, or problems. No Pay, No Service.

We strongly oppose the current ideas of the 393, and want to support a regulated company, in
hopes that it could be the PSC.

Hopefully there can be a resolution for a future regulated utility.
Bernard J Beaven

Bernadette M Sears

Patrick J Beaven

Christine A Blurton

Big Island Residents



