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Regina C. Tierney, being first duly sworn, deposes and says that she is the
witness who sponsors the accompanying testimony entitled “Rebutta! Testimony of
Regina C. Tierney”; that said testimony and schedules were prepared by her
and/or under her direction and supervision; that if inquires were made as to the
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that the aforesaid testimony and schedules are true and correct to the best of her
knowledge.
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REBUTTAL TESTIMONY

REGINA C. TIERNEY

WITNESS INTRODUCTION AND PURPOSE

PLEASE STATE YOUR NAME, TITLE AND BUSINESS ADDRESS.
Regina C. Tierney, Financial Analyst Il for American Water, 727 Craig Road,

St. Louis, Missouri 63141.

HAVE YOU PREVIOUSLY SUBMITTED TESTIMONY IN THIS
PROCEEDING? |
Yes, | submitted direct testimony in this proceeding on behalf of Missouri-

American Water Company (MAWC or Company).

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY?
The purpose of my rebuttal testimony is to respond on Eehalf of MAWC te
the Staff Report regarding the following issues:

1) Rate Base Adjustments;

2) Advertising;

3) Dues and Donations;

4) Main Break Expense;

5) Promotional items;

6) Property Tax;

7) PSC Assessment ;

8) Regulatory Asset Expense; and,

1 - MAWC —RCT Rebuttal
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9) Telephone.

(1) RATE BASE ADJUSTMENTS

DOES MAWC AGREE WITH THE RATE BASE COMPUTED BY THE
STAFF IN ITS REPORT?
No. The Compény has several issues with the method Staff used to compute

Rate Base.

WITH WHAT ITEMS IS MAWC CONCERNED?
MAWTC has issues concerning Cash Working Capital and Materials and Supplies.
In addition to the substantive disagreements, Staff and MAWC's Rate Base

calculation have some inconsistency.

WHAT DO YOU BELIEVE HAS CAUSED THIS INCONSISTENCY?

Staff used an October 31, 2008 Rate Base with no true—up. to April 30, 2010,

while Company used a June 30, 2009 Rate Base with a true-'up to April 30, 2010.

| believe this added some difficulty in reconciling the Rate Base of Staff to the S
Rate' Base of Company. The explanations below attempt to reconcile the Staff

Rate Base at October 31 to Company Rate base at June 30,- 2009 with an April

30, 2010 true-up.

CASH WORKING CAPITAL

WHAT IS THE FUNCTION OF CASH WORKING CAPITAL?

2 ' MAWC - RCT Rebuttal
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Cash working capital is included in a utility"s rate base to help compensate
investors for the lag between the time utility service is rendered to the
customer and the time it takes to collect revenues from the customer to pay
for tﬁe service. Investors are required to provide “upfront” capitai to fund the
daily operations of the business before customers pay their bills. The cash
working capital calculation can also properly reflect the impact of the delay in
receiving revenues from customers on paying the incurred expenses. The
timiﬁg difference between incurring expenses and the receipt of the revenue
will result in either a net (lead) or lag. This>net (lead) or Iag‘is mulitiplied by
the average daily expense resulting in the net cash working capital

requirement of the Company.

HOW WAS THE LEVEL OF WORKING CAPITAL DETERMINED?
The determination of the amount of working capital for a specific item in the study
is calcuiated by multiplying the daily expense requirement by the difference

between the revenue lag and the expense lag for the category.

PLEASE DISCUSS THE ISSUE REGARDING THE SERVICE COMPANY
LEAD/LAG EXPENSE ITEM.

The Staff and MAWC have taken different approaches to the appropriaté lag for
Service Company expenses in the Lead/L.ag Study. Both Corhpany and Staff
used a Lead/Lag Study approach in determining the level of WOrking capital to be

reflected in rate base.

3 - MAWC-RCT Rebuttal
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DO THE COMPANY AND STAFF RESULTS DIFFER?

Yes.’ There is a discrepancy in the expense lag calculation for Tax Withholding,
Service Company fees and Cash Vouchers. Ih addition, the Company does not
agree with the approach to reduce the Revenue Lag in each district. There are

also discrepancies in the FICA tax & Unemployment tax expensé lags.

DOES COMPANY DISAGREE WITH THE REVENUE LAG CALCULATED IN
EACH DISTRICT BY STAFF?
Yes. The Company believes that Staff is unfairly penalizing MAWC in the
calculation of the Revenue Lag. Staff has reduced the collection days used in
calculating the Revenue iag by 50% in the follvowing districts, Brunswick, Cedar
Hill, and Warrensburg. Staff did not provide a reason for the reduction other than
stating if the collection days seemed high the adjustment was made. Many areas
in the State of Missouri are dealing with economic hardships. Such hardships
cleaﬂy impact the customer’s ability to providé payment on a timely basis.
However, MAWC should not be held responéible for these issues by decreasing
the collection days in the calculation of the Cash Working Capital Revenue lag.
It is the Company’s position that the collection day lag should not be arbitrarily
adjuéted.

In addition, the St Louis Service lag was reduced from 40.53 to 15.21.
The Company believes this adjustment is incorrect, as St Louis bills on a

qua::terly basis. In response to this point, Staff stated that since the Company

4 MAWC — RCT Rebuftal



10
11
12
13
14
15
16
17
18
19
20
21
.22

23

chooses to bill on a quarterly basis, the monthly lag should be used instead of
the quarterly lag. This adjustment alone greatly impacts the St Louis Working
Capital. Staff's approach is unfair to the Company, as the Company would incur
additional expenses if billing occurred on a monthiy basis. .

in sum, it is inappropriate to effectively hold the Compény-liable for the
lack of timely payment on the part its customers. MAWC is making every effort
to coilect on accounts in a timely manner, but due to economic conditions beyond
its control, the Company finds it extremely difficult to shorten tHe time between
billing and collection. Already, many customers complain about the short time
frame between receipt of the bill and the due date; further efforts to shorten this

period will only work to the disadvantage of the customers.

PLEASE DESCRIBE THE DISCREPANCY IN EXPENSE LAG FOR TAX
WITHHOLDING.

The tax withholding lag represents the amount of time between collection of
payroll and taxes and submission to the various tax agencies. | The Company has
used 15.50 Expense lag days and Staff has used 12.00 days; Tiwe Company
explained in its original filing that the 15.50 Expense lag days is appropriate
because the employee is paid about ten days after the end of the service period.
The average service period of the pay cycle is 5.5, or one half-of the 11 day
service period. Adding the averagé of the service period, 5.5. days, to the 10
dayé_ betwee‘n' service period end date and payment date results in a lag of 15.5

days. The Company believes this is an appropriate lag for the tax withholding

5 MAWC - RCT Rebuttal
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and should be used instead of the 12.0 calculated by staff. Please see Schedule

RCT - 1 to see the Cash Working Capital lag calculation for tax withholding.

WHAT SERVICE COMPANY FEE LAG DOES STAFF USE?
The Staff's lag is a positive 23.99 days. This indicates that Staff believes that
MAWC receives Service Company services before it is required to pay for those

services.

WHAT LAG DID MAWC USE FOR SERVICE COMPANY FEES?

The Company's lag for Service Company fees is a negative 10.98.

WHY DOES MAWC BELIEVE THAT THE APPROPRIATE SERVICE
COMPANY FEE LAG IS A NEGATIVE 10.98 DAYS?

MAWC is billed in advance for services to be provided by the Service Company.
Such arrangement ailows the Service Company to have the necessary funds to
operate and provide its services to MAWC. E'or example, MAWC was billed in
January 2009 for an estimated level of Service Company charges to be incurred
in the month of January 2009. In the February bill, the January estimate is trued
up to the actual amount of expense incurred. The Company disagrees with the
Staff position related to the lag for this expense item. The Company should be

allowed the negative10.98 as the Service Company fees are paid in advance.

IS THERE AN EXAMPLE OF A SIMILAR PAYMENT ARRANGEMENT THAT

6 MAWC — RCT Rebuttal
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WILL BE FAMILIAR TO THE COMMISSION?

Yes. The PSC Fee Assessment that is issued by the Commission represents
costs to be in-curred by the Commission for service it will providt-_; in thé regulation
of utilities in the State of Missouri. The Corﬁmission gives the regulated utilities
the option of paying the entire yearly amount in one lump sum or of paying in
quarterly installments. MAWC chooses to pay through quartgrly installments.
However, each quarterly payment is made in advance of the applicable quarter.
As a result, the Staff, in the calculation of its Working Capital requirements,
reflects a negative expense lag of 45 days for the assessment. This reflects the
payment of PSC Fees to the Commission in a manner that will allow the
Commission to have the necessary funds available to operate and provide its
services in the regulation of Missouri utflitfes.r MAWC management fees are paid

in advance for the same reason.

PLEASE EXPLAIN WHAT OTHER DISCREPANCIES REMAIN BETWEEN
STAFF AND MAWC.
There are also Expense Lag variances in the Employer portion of FICA,
Unemployment taxes and Cash Vouchers

- Also, the Company feels some errors have been made by Staff in
calculating the Staff's annualized results amounts. The Company has discussed
the issue with Staff and believes Staff will correct the annualized results amounts

in the next EM_S run.

7 '~ MAWC —RCT Rebuttal
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WHAT IS THE ORIGIN OF THESE VARIANCES?
It is the Combany’s position that separate and distinct Expense lag calculations
should be used for Tax Withholding, El;nployer Portion FICA taxes, and
Unemployment taxes and has submitted these calculations aé part of the original
workpapers. In contrast, Staff used the same generic .lag for Labor, Tax
Withholding, ?ICA taxes and Unemployment taxes.

The Cash Vouchers lag discrepancy ié due to Staff using an average of all
of the districts Cash Vouchers expense lag. Staffs method in this regard is
inconsistent with the Cash Working Capital lag for all other. Operating Expense
items. Staff éalculated this lag by adding together each of the districts expense
lags and dividing by the number of disfricts. Further, ‘such method will
necessarily create a variance, because all districts have equal weight in the

average.

WHAT IS THE DOLLAR IMPACT BY CATEGORY TO THE COMPANY'S RATE

'BASE FOR CASH WORKING CAPITAL?

The. Company has calculated the negative impact relating to Revenue Lag of
$8,030,681, é positive impact for Tax Withholding lag of $72.,300, a negative
impact for Management fees lag of $2,533,169, a negative impact for Cash
Vouchers lag of $13,077, a negative impact for FICA — Employer portion of
$12,434, and a negative impact for Unemployment tax of $3,11 1_.

. The Tofal of the impact relating only t_o lag day variances is $10,520,172.

The negative adjustment to the Rate Base item Cash Working Capital by Staff

8 "MAWC ~ RCT Rebuttal
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would seriously impair the Company’s ability to make the timely payments. The
Company seeks to change the Revenue lag days and Expense lag days to more
closely reflect the Company’s previously calt_:ulated days. Please see Rebuttal
Schédule RCT — 2 for a breakdown by district and category of the different

impact calculations.

MATERIALS AND SUPPLIES

WOULD YOU LIKE TO RESPOND TO THE POSITION TAKEN BY STAFF
REGARDING MATERIALS AND SUPPLIES IN RATE BASE’;?

Yes. Staff has adjusted the Rate Base amount for Platte‘County Water's
Materials and-SuppIies, rather than using the 13 month average value ending

October 2009.

WHY DID STAFF TAKE THIS APPROACH?
Staff states that there is a downward trend -in materials and supplies, and
therefore used the October 2009 balance as the amount for Platte County

Water.
IS THIS THE APPROACH STAFF TOOK IN THE OTHER OPERATING

DISTRICTS?

No. This treatment is not consistent with the treatment of the other districts.

9 MAWC — RCT Rebuttal
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IS IT APPROPRIATE TO TAKE THIS APPROACH As. TO PLATTE
COUNTY WATER? |

No. Even théugh there is a downward trend in Platte County, using only the
October 2009 balance does not accurately reflect the activity éver the past
13 rponths, or the activity expected on a going forward basis. The usage of
an average reduces the impact of the fluctuation in balaﬁces. However,
MAWC does‘ recognize that there is a large variance in the balances at
October 2008 and October 2009 that is related to a change i_n operations at

the Platte County treatment facility.

WHAT WOULD BE A REASONABLE APPROACH TO TAKE IN SETTING

AN AMOUNT FOR MATERIALS AND SUPPLIES FOR PLATTE COUNTY

WATER?

It would be reasonable to use a 12 month average rather than the October
2009 balancé for the Rate Base. Use of a twelve month average would
eliminate the use of the October 2008 balance and result in a Materials and
Supplies amount for Platte County Water of $18,998, instead of the $6,845

proposed by Staff.

DOES THIS CONCLUDE YOUR DISCUSSION OF RATE BASE ISSUES?

Yes.

(2) ADVERTISING

10 © MAWC - RCT Rebuttal
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WHAT IS THE ISSUE REGARDING ADVERTISING?
Staff has disallowed recovery of the cost of several advertisements that

MAWC believes should be allowed.

WHAT TYPES OF ADVERTISEMENTS WERE EXCLUDED?

Staff typically excludes any advertisement that is institutional or
promotional iﬁ nature, but supports recovery of advertisements that
provide customers general or safety information. The difficulty in
classifying advertisements is'that they often contain elements that are
both informational and institutional in nature. | do not agree with. all of the
Staff's classifications but recognize that interpretational judgment is

involved.

HOW WOULD YOU DESCRIBE THE ADVERTISEMENTS FOR WHICH
STAFF DID ﬁOT RECOMMEND RECOVERY?

Many of the advertisements provide information regarding customer service
center contact information, which would fall into the general advertisement
category. Staff has properly allowed édvertisements in Yellow Pages
regarding customer service center contact information in this rate case.
Similar ads in community publications should also be allowed. Examples of
these advertisements are attached to this testimony as Schedule RCT- 3A.

Other types of the disallowed advertisements provide useful

information about protecting watersheds and water sources. Some people

11 © ,MAWC — RCT Rebuttal



10

11

12

14

15

16

17
18

19

20

21

22

23

do ﬁot realize that fertilizers, herbicides, and pollution can end up in the
water systems. These pollutants can dramatically impact wéte'r quality and
the amount of chemicals that it takes the company to treat the water to
provide clean and safe water.

Staff has also disallowed the Public Hearing announcements from the
Advertising costs. MAWC coded the announcements to Ad\)er'tising cost in
error. Although the expenses are not coded to the correct account, the
expenses should be included because the announcements are required for
filing a rate case. Thus, If Staff makes an adjustment to exclude the
announcement cost from Advertising, a corresponding adjustfnént shoulé be

made to include the cost in Rate Case Expense.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY ON.
ADVERTISING? |

Staff's total cost of Advertising is $18,647. If the costs relafed to the above
desqribed advertisements are inclqded, the revised level of Advertising cost
should be $22,187, or $3,540 greater than Staff's cost. Further explanation

of the costs the Company seeks to include is provided in Schedule RCT - 3.

(3) DUES AND DONATIONS

WHAT IS THE PURPOSE OF YOUR TESTIMONY REGARDING DUES
AND DONATIONS?

Staff has excluded some Company Dues and Donations from its Revenue

12 . MAWC — RCT Rebuttal
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Requirement. Company believes many of the excluded Dues and

Donations provide a benefit to the customer.

WHAT DUES AND DONATIONS HAVE BEEN EXCLUDED BY STAFF?
Staff has excluded donations to local charitable organizations,
membership dues to chambers of commerce, membership dues to rotary

clubs, and dues to professional organizations.

IS MEMBERSHIP IN COMMERCE ASSOCIATIONS AND
PROFESSIONAL ORGANIZATIONS COMMON FOR BUSINESSES?
Yes. ltisa cﬁstomary and reasonable practiée for other businesses in the
community to belong to the local commerce associations. These
associations often have local information symposiums at which business
members can present useful information to their customers. Other
organizations-that MAWTC is a member of haQ‘e conferences where valuable
information is presented that can lead to more efficient and safer business
practices which in turn provide a benefit to the customer. For‘example, the
membership payment to the American Water Works Association was
excluded by the Staff. This association’s meﬁ1bers represent water
treatment plant operators and managers, scientists, environmenfalists,
man.ufacturers and others that discuss water supply and public health issues.
Members can get valuable information that could be applied current wa'ter

treatment practices. This could mean dramatic improvements to the services

13 -© MAWC~RCT Rebuttal
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and 'quality of the water MAWC provides, which would directly benefit the

customer.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY AS TO
DUES AND DONATIONS? |

The adjustment difference between Staff and Company is $344,678. The
Company seeks to include $123,277 associated with Dues to local
chambers of commerce, rotary clubs, and various water related
proféssional organizations in its revenue requirement. A detailed Iistiné of
the ;\mounts the Company would like to include is provided in Schedule
RCT —4.

It is my understanding that $12,307 in Missouri State Chamber of
Corrimerce dues, including program costs of activities sponsored by the
State Chamber, were excluded by Staff not only because of the perception
that membership in chambers of commerce provide no benéfit to the
customer, but also because of a belief that they constitute lobbying or are
duplicative of local chamber memberships. A number of other excluded
dues are not nearly as significant in scope but represent similar fees paid
on a local level so that MAWC personnel can actively particip';ate in the

development of the local communities we serye.

IS THE STATE CHAMBER OF COMMERCE A .LOBBYING
ORGANIZATION?

14 MAWC - RCT Rebuttal
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The Missouri Chamber of Commerce is organized as a 501.c.6
organization for IRS tax reporting purposes. Some employees of the
Chamber are registered lobbyists and have ﬁrovided testimony before the
legislature on various subject matters such as taxation, insurance, and
tools for economic growth, however the main focus is to provide
companies with the resources to manage their business effectively and
efﬁciently. Members have access to cutting;edge information, leadership
and professional development programs, and business products, services

and networking opportunities to help a business grow.

HOW DOES THE STATE CHAMBER> DIFFER FROM LOCAL
CHAMBERS OF COMMERCE?

The two are very different in scope and application. Local chambers are
oriented to local communities and therefore the efforts are not duplicative.
Local chambers understand the needs and résource availability on a local
level and work to improve local working and business conditions.
MAWC's participation in local chambers helps enable the Company to
stay in touch with and be accessible to our customers. The Missouri
Chahber of Commerce deals with larger scope issues and industries such
as Boeing, Chrysler, Monsanto, etc., and is dedicated to creating a
stronger environment for business growth and economic development.
The State Chamber of Commerce is focused on broader educational and

economic development issues that impact the state or region as a whole.

15 MAWC - RCT Rebutal
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CAN YOU PROVIDE EXAMPLES OF THE EDUCATION AND

- ECONOMIC DEVELOPMENT PROGRAMS SPONSORED BY THE

MISSOURI CHAMBER OF COMMERCE AND EXPLAIN ,HOW THEY
BENEFIT CUSTOMERS?

The 'State Chamber sponsors the Educational Foundation Program, Show
Me Scholars Program, Missouri METS and the Leadership Missouri
Program. The Staff has proposed disallowance of the .costs of all
programs, such as these, that are organized or funded 'by.the State
Chamber. The educational programs mentioned help improve existing
students’ and leaders’ productivity, lead to better public awareness, and
develop employees and future leaders more capable of dealing with
issuAes of statewide importance. Missouri METS is a coailition of state
business, education and community leaders that are developing programs
to boost student achievement in math, engineering, technology and
science. This program was formed when various businesé, community
and " education leaders came to the Missouri governor td discuss the
emerging cri'sis of students underperforming in math and science
standardized tests. These students are part of the future workforce that
may someday come to work in the water treatment fac‘ilities. It is
imperative that the students of today have the skills to uhdei'stand the
engineering, 'math, and science that are necessary to operate these

facilities. Leadership Missouri allows participants to take a close look at

16 ' MAWC — RCT Rebuttal
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topics of interest that are important to Missouri, such as regUlation, health
care, and economic development. Having current leaders knowledgeable
of and exchanging ideas with top state agency personnel can only provide
a better understanding of the operation of our state's govérnment and
serve to strengthen the recognition of problems and solutions irﬁportant to
the state. A more educated workforce and a better understanding of
statewide problems strengthen the competitive position of the state and
results in growth which, in turn, tends to étabilize utility rates.- Growth can
stabilize utility rates by spreading fixed costs over a larger cﬁstomer base.
The_Missouri' Chamber of Commerce participates in trade missions and
works with state agencies to attract and retain industry within the state.
Success in that effort would provide manufacturers in thé state, and
specifically within the MAWC service -territory. Such economic
development'efforts are essential to a viable, growing economy and go
hand in hand with financially strong utilities and adequate utility

infrastructure.

(4) MAIN BREAK EXPENSE

WHAT ISSUE WOULD YOU LIKE TO ADDRESS REGARDING MAIN
BREAK EXPENSE? |
Staff used a 36 month average for the actual cost per rﬁain break. The
Company bel’ieves a 24 month average for the actual cost per break shouid

be used.

17 MAWC — RCT Rebuttal
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WHY IS THE USE OF A 24 MONTH AVERAGE MORE APPROPRIATE?

The costs incurred for paving after a main break have increased significantly

- over the past several years. Utilizing a longer period for average costs does

not éccount for the current higher cost that would be incurred in paving after
a main break. It also shouid be noted that costs for paving are expected to
continue to increase in the future. Our analysis of a 5 year period shows that
the average cost for paving after a main break has increased by
approximately $86 per main break. Please see Schedule RCT — § for the

average cost per main break over a 5 year period.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY ON THE
ISSUE RELATING TO MAIN BREAKS?

Staff’s total cost of main breaks expense is $2,040,309. The revised level of
main break expense should be $2,073,849, or $33,540 greater than Staff's

cost.

(5) PROMOTIONAL ITEMS
WHAT ISSUE WOULD YOU LIKE TO DISCUSS REGARDING PROMOTIONAL
ITEMS?
| would like to discuss the Staff's adjustment that limited recovery of costs for
promotional items. MAWC believes certain itéms coded to the Promotional ltems

Expense should be allowed for recovery. Staff states that these “giveaways” are

18 . MAWC — RCT Rebuttal
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not necessary for the provision of safe and adequate service, providing no
benefit to the ratepayer. However, many of the promotional items carry
informational messages to remind water consumers of how to conserve on water
usage and how the water systems are impacted by ground pollutants. More
efficient water usage by customers can have a direct impact on their bill. Better
education about the impact of ground pollutants such as fertilizers and herbicides
on the watersheds may convince consumers to use different methods of treating
their lawns. This would have a direct affect on the water quality in rivers and

lakes,

WHY DOES MAWC PURCHASE PROMOTIONAL ITEMS?

MAWC purchases inexpensive promotional items as part of its community
outreach program. Every year, MAWC employees volunteer their time at river
clean-ups, watershed preservation and water-relafed educationa] events in
collaboration with a variety of community organizations. These community
events give our customers an opportunity to télk with and ask questions of a
broad cross-section of water company employees. Many of‘the promotional
items that we distribute are educational in nature or supportive o.f tﬁe

environmental mission of these community activities.
WHAT PROMOTIONAL ITEMS DO YOU CONSIDER TO BE EDUCATIONAL IN

NATURE?

MAWTC has three promotional items that are educational in nature and useful in
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the provision of adequate service.

+ Water conservation sponges. These simple household sponges include water

saving tips to help customers manage their water usage. Practical and durable,
custo}ners benefit from the messages every time they use the sp(.)nges.

Water conservation rain gauges. Outdoor water usage durinérthe summer
months is a signiﬂcant factor in high summer water bills. The rain gauges include
water-saving messages that help customers manage their water usage. These
practical tools provide educational reminders for customers who want to reduce
their use of water. |

Watershed protection seed packets. MAWC is dedicated to protecting our source
waters — Missc.mri's rivers and groundwater subplies. We have produced two
water'shed protection bill inserts to remind customers that everyone lives in a
watershied and some simpie steps at homes and businesses can help protect our
water supplies.: Reducing the use of fertilizers and herbicides, disposing of trash
and household hazardous waste properly and 6ther simple behavioral changes
can, collectively, help to reduce pollution in our waterways. Because native plants
tend to‘require less fertilizer and herbicides, MAWC provides the seed packets

along with the watershed brochures as a way to help customers take action.

-

. HOW DO PROMOTIONAL ITEMS HELP SUPPORT THE MISSION OF

COMMUNITY OUTREACH EVENTS?

. All of the items listed above speak to the environmental stewardship mission of

the community events that MAWC supports, largely through our émployees’ T
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volunteer time. The organizers of these community events are also dedicated to
minimizing the environmental impact of their community activities. To achieve
this goal, these community groups frequently ask MAWC to contribute water
bottles to help keep event volunteers and attendees hydrated, and reduce the
need for bottled water. According to the Earth Policy Institute, making bottles to
meet Americans’ demand for bottled water requires more than 17 million barrels
of oil'annually, enough to fuel more than 1 million U.S. cars for ayear.
Worldwide, some 2.7 million tons of plastic are used to bottle water each year.
By p.roviding water bottles that can be filled with tap water, MAWC helps these
groups achieve their goal of reducing the footprint of their community outreach

activities.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY ON THE
ISSUE REGARDING PROMOTIONAL ITEMS?

Staff has excluded $53,487 from the reven ue'requirement. The Company seeks
to include $42,063 in the revenue requirement. Please see Schedule RCT -6

for a detailed listing of the items disputed by MAWC.

(6) PROPERTY TAXES

TO WHAT ASPECT OF STAFF’'S REPORT WOULD YOU LIKE TO
RESPOND REGARDING PROPERTY TAX EXPENSE?

| would like to point out that the Staff and Company used different
approaches to calculate property tax expense. Staff used the pe.r books utility

plant at December 31, 2009 for the calculation of the property tax expense,
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while Company used the per books utility plant at June 30, 2009. The
Company believes that property tax should be uitimately trueﬂ-up to include
utility plant as of April 30, 2010. MAWC expects to plaée an additional
$32,466,606 6f plant in service after December 31, 2009. Staff's approach
currently makes no provision for the property taxes that will be associated
with this additional plant. It will not be knowr; until the April true-up whether
an issue will ultimately éxist. If it does the item will be discuésed in the true-

up process.

WHAT IS THE IMPACT OF STAFF'S APPROACH ON THE REVENUE
REQUIREMENT IN THIS CASE? |

Because of ité use of utility plant as of December 31, 2009, Staff currently
provides property taxes that are $210,721 greater than those MAWC has
calculated utilizing June 30, 2008 utility plant. As of the true-tip date, April
30, 2010, MAWC expects that it will be seeking property taxes in an amount

that is $37,215 greater than the taxes currently included in Staffs Report.

WHEN WILL MAWC BEGIN TO INCUR THE PROPEﬁTY TAXES
ASSOCIATED WITH THE PLANT THAT IS PLACED IN SERVICE DURING
20107 |

MAWC will incur the property tax expenses associated with this property on
its books as of January, 2011 - or within three months afterrthe Operation of

Law Date.
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(7) PSC ASSESSMENT

WHAT ISSUE DOES MAWC HAVE WITH THE PSC ASSESSMENT
UTILIZED BY THE STAFF?

Staff calculated the PSC Assessment using the last actual assessment from
the summer of 2009. A new assessment will be issued by the. Commission in
June of 2010, approximately three months before rates esfablished in this
case are expécted to go into effect. MAWC’s revenues for 2009 (which
forms the basis for the assessment) will increase over the 2008 revenues
that were used in setting MAWC's last assessment. For purﬁoses of setting
rates in this case, MAWC proposes to calculate its assessmént amount using
2009 revenué, plus an adjustment for the proposed rate increase. This
approach would increase the PSC Assessment expense by $311,871, which
more closely reflects the costs that will be incurred at the tiﬁe rates go into

effect.

(8) REGULATORY ASSET EXPENSE
DOES MAWC AGREE WITH THE STAFF'S APPROACH TO
REGULATORY ASSET AMORTIZATION EXPENSE? |
No. Staff haé calculated an adjustment to Regulatory Asset Amortization
Expense. The adjustment does not include the true-up entry poéted by

MAWC in May of 2008.
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WHY WAS THE TRUE-UP ENTRY POSTED BY MAWC?

In the annual reporting process of the regulatory asset accounfs it was
discé)vered that the accumulated reserve on the assets in utility piant in
service (U PlS') was overstated. This created a lower net book value at the
time the assets were transferred to the regulatory asset account. The entry

was made to correct the net book value of the assets.

WHY WAS THIS ENTRY NECESSARY?
This entry was necessitated because the accumulated resérve on the assets

in utility plant in service (UPIS) was overstated.

WHY WAS THE ACCUMULATED RESERVE OVERSTATED? .
An entry that was posted to correct Accumulated Depreciation in 2006 was
not included in the analysis performed to determine the entries to be posted

to transfer the balance to the regulatory asset account.

WHAT WAS THE EFFECT OF THE ACCUMULATED RESERVE BEING
OVERSTATED? | |
Overstatement of the accumulated reserve created a lower nét book value at
the time, Sepiember 30, 2007, the assets were transferred to the Regulatory
Asset Accounts 183280 and 183281. A net book value of $7,968,264.02 was
reported. However, the true September 30, 2007 net book value of the

assets should have been $8,563,045.76. The correcting entry of
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$602,781.74 was recorded in May of 2008.

HOW DOES THIS CHANGE AFFECT THE REGULATORY ASSET
AMORTIZATION?

The correct monthly amortization after the adjustment is $14,271.75, or an
annualized amount of $171,261. This amouht differs from Staff‘s_ annualized
amount of $166,140, by $5,121. The Company believes the borrect
annualized Régulatory Asset Amortization Expense is $171,261 and that no

adjustment is necessary.

(9) TELEPHONE EXPENSE
WHAT ASPECT OF THE STAFF REPORT WOULD YOU LIKE TO
ADDRESS REGARDING TELEPHONE EXPENSE?
Staff has excluded three invoices that Compény believes should.be included
in Pro Forma Telephone expense. The first of the three invofces is a $336
invoice for tovﬁng a generator. The second is a $1,500 invoice for the State
Operating permit under the Missouri Clean Water Law. The last is a $232.69
invoice for the annual subscription to the Kaﬁsas City Star newspaper. All
three were incorrectly coded to Telephone expense. Compahy’s position is
that these itehs are valid expenses, just coded to an incorrect general ledger
accqunt. Accordingly, they should either be left in telephone expense or, if
an adjustment is made to telephone expense, a corresponding adjustment to

add them to the appropriate accounts should also be made. Please see
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Schedule RCT — 7 for the invoices.

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY?

Yes.
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Rébuttal Schedule RCT - 1

. Missourl American Water Company
Test Year Ended 06/30/09
Lead/Lag Study

Line
No. .

1 TAX WITHHOLDING MISSOURI

2

3

4 Service Period Avg Service Lag/

5 Paid From To ' Period Lead

6

7 1/19/2009 12/29/2008 1/9/2009 5.50 + 16.50

8 2/2/2009 1/12/2009  1/23/2009 5.50 - 1550

9 2/16/2009 1/26/2009 2/6/2009 550 15.50

10 3/2/2009 2/9/20098  2/20/2009 5.50 . 15.50

11 3/16/2009 2/23/2009 3/6/2009 5.50 15.50

12 3/30/2009 3/9/2009  3/20/2009 5.50 15.50

13 4/13/2009 3/23/2009 4/3/2009 5.50 15.50

14 4/27/2009 4/6/2009  4/17/2009 5.50 15.50

15 5/11/2009 4/20/2009 5/1/2009 5.50 . 15.50

16 5/25/2009 5/4/2009  5/15/2009 5.50 15.50
: 17 6/8/2008 5/18/2009  5/29/2009 5.50 ~ 15.80

‘ 18 6/22/2009 6/1/2009  6/12/2009 5.50 15.50
19 :
20 Average Lead/Laglag for Tax Withholding $ 15.50



Staffs Annualized Results

Labar

Tax Withholding
Pensions & OPEB's
Group Insurance
401¥ Withheld
Fuel & Power
Chemicals

Rents
Management Fees
Uncollectibles

PSC Assessment
Insurance Other
Purchased Water
Cash Vauchers
ESOP

FICA - Employer Portion
Unemployment Tax
Property Taxes
Franchise Tax

Federal Income Tax
State Income Tax
Interest Expense

MAWC - Revenue {Lead}/lag

Labar

Tax Withholding
Pensians & OPEB's
Group Insurance
401K Withheld
Fuel & Power
Chemicals

Rents
Management Fees
Uncollectibles

PSC Assessment
Insurance Other
Purchased Water
Cash Vouchers
E50P

FICA - Emplayer Portion
Unempioyment Tax
Praperty Taxes
Franchlise Tax

Federal income Tax
State income Tax
Interest Expense

Rebuttal sme'r -2

BRU JFC op MEX PKW PKS. sio SLM WCW wces WAaR COH Total
117,898.00 911,723.00  1.495,420.00 327,774.00 264,273.00  5,787.00 1,793,695.00 17,682,475.00  40,963.00 129,092.00 280,508.00 109,659.00  23,159,273.00
12,720.00 331,377.00 703,967.00 145,925.00 130,591.00 18,877.00 907,648.00  11,265,669.00 988800  70,561.00 186,752.00  14,586.00  13,798,56L00
71,003.00 556,952.00 121,206.00 188,496.00 32,12800  2,234.00 627,600.00  §,523,271.00 57,303.00 $3,116.00 152,809.00  37,206.00 8,453,324.00
12,658.00 106,763.00 225,012.00 41,769.00 33,616.00 849.00 249,103.00  3,164,353.00 2,23L00 2,396.00 43,713.00 9,97L00 3,892,434.00
3,671.00 15,703.00 32,781.00 5,436.00 3,650.00  1,732.00 23,027.00 406,805.00 721.00 1,723.00 5,813.00 386.00 501,488.00
15,490.00 239,227.00 913,043.00 204,643.00 226,289.00 - 869,926.00  6,847,300.00 6178.00  15,255.00 201,102.00  25,011.00 9,563,654.00
8,366.00 351,634.00 629,552.00 75,338.00 136,503.00" a 918,772.00  10,661,815.00 2,532.00 R 38,542.00 ’ "12,822,854.00
32,153.00 80,513.00 13,480.00 12,074.00 172.00 97,369.00 775,924.00 1,223.00 3,855.00 1,223.00 1,017,987.00
581,226.00  1,355,720.00 249,171.00 286,916.00 - 1,876,707.00  21,672,947.00 3,251.00  16,497.00 36323000  29,332.00  26,439,997.00
2,618.00 56,357.00 193,194.00 23,286.00 22,698.00 220.00 193,129.00  1,482,193.00 1,597.00 1,805.00 32,043.00 3,670.00 2,018,814.00
2,417.00 43,614.00 119,150.00 24,371.00 33,857.00  3,549.00 119,150.00  1,110,055.00 1,648.00 9,846.00 26,733.00  33,.801.00 1,528,191.00
24,380.00 194,267.00 309,400.00 65,652.00 39,331.00  1,275.00 340,383.00  2,170,474.00 7,195.00 2867300 - 5072800  20,845.00 3,252,607.00
133,756.00 211,597.00 345,353,00
132,670.00 743,732.00  1,165,736.00 278,587.00 289,744.00 30,796.00  1,285,455.00 (170,269.00)  46,493.00  (3,831.00) 33,82800  46,240.00 3,879,081.00
403,891.00 4,164,318.00 7,344,654.00 164392800 1,645866.00 6549600 9,307,964.00 83,804,609.00 181,233.00 358,992.00 1,422,02000 330,607.00 110,673,618.00
8,509.00 65,941.00 120,572.00 24,513.00 18,511.00 411.00 13598400  1,193,610.00 2,956.00 8,826.00 21,201.00 8,170.00 1,609,204.00
426.00 3,637.00 7.167.00 1,368.00 1,207.00 2200 8,047.00 64,311.00 159.00 476,00 1,392.00 438.00 88,650.00
26,650.00 349,321.00  1,140,952.00 190,887.00 765,250.00 1,025,824.00  9,308,182.00 149,728.00 245,527.00 13,202,321.00
867.00 8,103.00 40,708.00 6,919.00 12,538.00 18.00 37,305.00 291,263.00 463.00 1,258,00 7,411.00 137.00 406,990.00
36,452.00 427,002.00  1,309,399.00 223,687.00 797,506.00 45100 1,207,160.00  10,857,366.00 153,306.00  10,560.00 275,531.00 8,745.00  15,307,165.00
13,684.00 137,852.00  1,382,868.00 179,693.00 333,363.00 2.00 686,050.00  5,046,648.00 4587.00  35,888.00 173,927.00 7,995,962.00
4,526.00 21,663.00 225,055.00 29,244.00 54,253.00 1.00 111,651.00 812,092.00 2,050,00 7,991.00 28,306.00 1,296,832.00
54,642,00 448,737.00 _ 2,521,160.00 438,285.00 785,307.00 91400 2,586,652.00 17,414,888.00  36,895.00  100,219.00 502,892.00 5,656.00  24,896,847.00
72,852.00 608,252.00  4,129,083.00 647,222.00  1,173,523.00 917.00 3,384,353.00 23,273,628.00  43,932.00 145,098.00 705,125.00 5,656.00  34,189,641.00
86.83 4130 4381 45.27 38.80 38.80 a1.33 70.35 42.88 " 4288 39.60 65.70
86.83 4130 43.81 45,27 38.80 38.80 41.33 70.39 42.88 42.88 39.60 65.70
£6.83 41.30 43.81 45.27 38.80 38.80 4133 70.39 42.88 42.83 39.60 65.70
86.83 41.30 43.81 45.27 38.80 38.80 4133 70.39 4288 42.88 32.60 65.70
86.83 41.30 43.81 45.27 38.80 38.80 41.33 70,39 42.88 42.88 39.60 65.70
86.83 4130 43.81 45.27 38.80 38.80 41.33 70,39 4288 42,88 39.60 65.70
86.83 41.30 43.81 45.27 38.80 38.80 41.33 70.39 4288 42.88 39.60 65.70
8c.83 41.30 43.81 45.27 38.80 38.80 21.33 70.39 42.68 42.88 39.60 65.70
86.83 4130 43.81 45.27 38.80 38.80 41.33 7039 4288 42,88 39.60 65.70
86.83 4130 - 43.81 a5.27 38.80 38.80 4133 70.39 4288 - 42,88 39.60 .65,70
, 86.83 41.30 43.81 as.27 38.80 38.80 41.33 70.39 42.88 42.88 35.60 65.70
86.83 41.30 43.81 as.27 38.80 38.80 4133 70.39 42.88 42,88 39.60 65.70
86.83 41.30 43.81 45,27 38.80 38.80 41.33 70.39 42.88 42,88 39.60 65.70
86.83 4130 43,81 45.27 38.80 38.80 41.33 70.39 42.88 42,88 39.60 65.70
86.83 41.30 43.81 45.27 38.80 3880 41.33 70.39 42,88 42.88 39.60 65.7D
86.83 41,30 43.81 45.27 3880 38.80 41.33 70.29 42.88 42,88 39.60 65.70
86.83 4130 43.81 as.27 38.80 38,80 41.33 70.39 42.88 42.88 39.60 65.70
86.83 4130 43.81 45,27 38.80 38.80 41.33 70.39 42.88 4288 39,60 65.70
86.83 4130 43.81 as.27 32,80 38.80 41.32 70.39 42.88 42.88 39.60 65.70
86.83 4130 43.81 45.27 38.80 3880 41.33 70.39 42.88 42.88 39.60 65.70
86.83 4130 43.81 as.27 38.80 38.80 41.33 70.39 42.88 42,88 39.60 65.70
86.83 4130 43.81 as5.27 38.80 3880 41.33 70,39 42.88 42.88 35.60 65.70
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MO PSC - Revenue (Lead)/Lag

Labor

Tax Withholding
Pensions & OPEB's
Group Insurance
401K Withhetd
Fuel & Power
Chemicals

Rents
Management Fees
Uncollectibles

PSC Assessment
Insurance Other
Purchased Water
Cash Vouchers
ESOP

FICA - Employer Portion
Unemployment Tax
Property Taxes
Franchise Tax

Federal ncome Tax
State Income Tax
Interest Expense

Labor

Tax W]thholding
Pensions & OPEB's
Group Insurance
401K Withheld
Fuel & Power
Chemicals

Rents
Management Fees
Uncollectibles

PSC Assessment
Insurance Qther
Purchased Water
Cash Vouchers
ESOP

FICA - Employer Partion
Unemployment Tax
Property Taxes
Franchise Tax

Federal Income Tax
State Incorne Tax
interest Expense

Rebuttal Sched.'- 2

BRU IFC Jop MEX PKW PKS SIo SIM wiw wes WAR CDH Total
43.00 3858 40,00 43.82 35,19 35.19 40.50 4225 46,29 46.29 37.60 38.89
49.00 38.58 40.00 43.82 35.1% 35.19 40,50 42.25 46.29 46.29 37.60 38.89
49.00 38.58 4p.00 43.82 35.19 35.19 40.50 42,25 46.29 46.29 37.60 38.89
49,00 38.58 40,00 4382 35.19 3519 40,50 42,25 46.29 45,29 37.60 38.89
49‘00. 38.58 40.00 4382 35.19 35,19 40.50 8225 46.29 46.29 37.60 38.89

" . 49.00 + 38.58 40.00 43.82 35.19 3513 °- 4050 42.25 © 46,29 46.29 37.60 38.89
49.00 38.58 40.00 43.82 35.19 35.19 40.50 42,25 46.29 46.29 37.60 38.89
49.00 38.58 40.00 43.82 35.19 35.19 40.50 42.25 46.29 46.29 37.60 38.89
49,00 38,58 40.00 43,82 35.19 35.19 40.50 42.25 46.29 46.29 37.60 33.89
49.00 38.58 40.00 43.82 35.19 35.19 40.50 4225 46.29 46.29 37.60 33.89
49.00 38.58 40.00 4382 35.19 35.19 - 40.5¢ 42.25 46.29 46.29 37.60 3889
4500 38.58 40,00 43,82 35.19 35.19 +40.50 42,25 46.29 46.29 37.60 38,89
49,00 38.58 40.00 43.82 35.13 35.19 40.50 42.25 46.29 46,29 37.60 38.89
49.00 38.58 40.00 43.82 35.19 35.19 40,50 42.25 46.29 45.29 37.60 38.89
49.00 38,58 40.00 43.82 35.19 35.19 40,50 42.25 46.29 46.29 37.60 38.89
49.00 38.58 40.00 43.82 35.18 35,19 40.50 42.25 46,29 46.29 37.60 38.8%
49.00 38.58 40.00 43.82 35.19 35.15 40.50 42.25 46.25 46.29 37.60 38.89
49.00 3858 40,00 43,82 35.19 3518 40.50 42,25 46.29 46,29 37.60 38.89
49.00 38.58 40.00 43,82 35.19 35.19 40.50 4225 46,29 46.29 37.60 38.89
49.00 38.58 40,00 43.82 3519 35.19 40,50 42.25 46.29 46,29 37.60 3889
49.00 38.58 40.00 43,82 35.19 35.13 40.50 4225 46.29 46.23 37.60 38.89
49.00 38.58 40.00 43,82 35,19 35.18 40.50 42.25 46.29 46,29 37.60 33.89
Calculation of Impact relating to Revenue {Lead)/Lag variance {Staff's Annualized Results multiplied by the difference of Mo PSC & MAWC Net{Lead)/Lag) muitiplied by the Average daily cash balance)

12,219.40 6,794.21 15,609.73 1,302.12 2,613.77 57.24 4,078.81 1,363,246.15 {382.75) [1,206.04) 1,537.03 8,054.68 1,413,924.35
1,318.35 2,469.44 1,348.26 579.70 1,291.60 186.70 2,063,97 868,536.78 {92.38) {659.21) 1,023.30 1,071.37 885,137.88
7,359.02 4,150.44 1,265.19 748.82 317.76 2210 ©1,427.15 502,917.39 {535.35) {776.51) 837.31" 2,732.86 520,466.16
1,311.92 7985.60 2,348.76 165.93 332.48 8.40 566.45 243,958.61 [20.84) {22.38) 239,52 732.39 250,416.84

38048 117.02 342.18 2160 36.50 17.13 52.36 31,362.99 (6.74) {16.10) 31.85 2835 32,367.62
1,605.44 1,784.15 9,530.67 812.97 2,238.09 - 1,978.19 527,898.69 (57.72) 142.52) 1,101.93 183711 548,587.00
867.08 2,615.92 6,571.49 299.29 1,354.03 - 2,089.26 821,98212 (23.66) - 21119 - 835,966.73
- 239.61 840,42 53.55 119.42 171 221,41 59,820.55 {11.43) (36.02) 6.70 - 61,255.93
- 4,331.33 14,151.49 989.86 2,837.72 . 4,267.58 1,670,895.1S {30.37) (154.12) 2,017.70 2,154.50 1,701,460.82
27134 419.98 2,016.63 92.51 224.99 218 452.81 114,270.99 (14.92) (16.90} 175.58 269.57 118,164.25
250.51 325.01 1,243.73 96.82 334.86 35.10 270.94 85,580.68 (15.40) (9199) 145.48 2,482.75 90,659.50
2,526.84 1,447.69 3,22953 . 260.81 389.00 . 12,65 774.02 167,334.63 (67.26) (267.88) 27794 1,531.11 177,449.17
- - - . - 1,322.90 - - 16,313.26 - - - - 17,636.16
13,750.43 5,542.33 12,168,37 1,106.72 2,865.69 304.59 2,923.09 (13,127.04) (434.36) 35,79 185.36 3,389.08 28,710.03
831.51 491.40 1,25857 97.38 183.08 4,06 309.22 92,022.43 {27.62) (82.46) 116.17 600.10 95,854.25
44,15 27.10 7481 543 11.94 0.22 18.30 4,958.11 {1.49) {4.45) 7.63 32.17 5.173.94
2,762.11 2,603.16 11,309.66 758.32 7.568.64 . 2,332.70 717,622.58 (1,398.83) . 1,345.35 - 745,503.69
89.86 60.38 424.92 27.49 124,01 018 84.83 22,455.18 4.33) (11.75) 40.61 10.06 23,301.44
1,418.26 1,027.28 14,434.87 713.85 3,297.10 0.02 1,560.06 389,075.82 (86.59) [344.62) 953.02 - 412,089.07
469.09 161.43 2,349.30 11617 536.58 0.01 253.89 62,608.96 {15.15}) {74.66) 155.10 - 66,556.64
5,663.31 3,344.01 26,316.77 1,74L13 7.772.94 9.04 5,881.98 1,342,616.30 (344.69} {936.29) 2,755.57 415.44 1,395,235.51
47.526.19 35,403.48 107,118.58 8,243.22 27,999.63 652,27 25,725.05 7,749,734.03 (3.191.16)  (3,871.83) 10,409.78 24,926.10 8,030,681.47
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MAWC - Expense (Lead)/Lag

Labor

Tax Withholding
Pensions & OPEB's
Group Insurance
401K Withheld
Fuel & Power
Chemicals

Rents
Management Fees
Uncollectibles

PSC Assessment
Insurance Other
Purchased Water
Cash Vouchers
ESOP

FICA - Employer Portion
Unemployment Tax
Property Taxes
Franchise Tax

Federal Income Tax
State Income Tax
Interest Expense

MO PSC - Expense (Lead)/Lag

Labor

Tax Withholding
Pensions & OPER's
Group Insurance
401K Withheld
Fuel & Power
Chemicals

Rents
Management Fees
Uncollectibles

P5C Assessment
Insurance Other
Purchased Water
Cash Vouchers
ESOP

FICA - Employer Portion
Unemployment Tax
Property Taxes
Franchise Tax

Federal Income Tax
State Income Tax
Interest Expense

12,00
1550
{1.39)
(9.38)
17.50
2847
13.58

(10.98)

(45.00}
(32.94)

18.86

10.80
0.63
175.50
29.63

29.64
29.64
9100

12.00
12.00
{139)
(9.38)
17.50
2847
13.58

2399

(45.00)
(32.94)

23.99

12.00
12.00
175.50
29.63

29,64
29.64
91.00

12.00
1550
{1.39)
{9.38)
17.50
24.26
13.64
41,27
(10.98)

(45.00)
(32.94)

30.04

10.76

175.50
29.63

29.64

29,64
9100

12.00

12.00°

{1.39)
{9.38)
17,50
24.26
13.64
4127
2399

{45.00)
(32.94)

2399

12.00
12.00
175.50
29.63

29.64
25,64
91.00

13.56
15.50
(1.39)
19.38}
17.50
24.60
13.73
{4.57)

{10.98)

(45,00}
(32.94)

17.61

10.65
0.80
170.62
29.63

29.64
29.64
91.00

13,56
13.56
{139}
(9.38)
17,50
24.60
13.73
{4.57)
23.99

{45.00)
(32.99)

23.99

13.56
13.56
170.62
29.63

29.64
29.64
91.00

13.53
15.50
{1-39)
(2.38)
17.50
24.99
714
43.82
(10.98)

{45.00)
(32.94)

14.80

10.66
0.79
175.50
29.63

29.64
29.64
9100

1353

13.53
{1.39)

(9.38)
1750
2499
7.14
4382
23.99

. (45.00}

(32.99)

23.99

1353
13,53
175.50
29.63

29.64
29.64
SL00

PKW .

13.63
15.50
{1.38)
(9.38)
17.50
27.10
13.78
{127.50)
{10.98)

- (45.00)

(32.94)
35.68
15.56
35.28

10.65
0.78
175.50
29.63

29,64
29.64
91.00

13.63
13.63
{1.39)
{9.38)
17.50
27.10
13.78
{127.50)
23.99

(45.00)

(32.94)
35.68
23.99
35.19

13.63
13.63
175.50
29.63

29.64
29.64
91.00

PKS

13.63
15.50
{1.39)
{9.38)
17.50
27.10
13.78
{127.50)
(10.98)

(45.00)
(32.94)
35.68
25.56
35.19

10.65
0.78
175.50
29.63

2964
29.64
91.00

13.63
1363
{1.39)
{9.38)
172.50
27.10
13.78
{127.50)
23.99

(45.00)

(32.94)
35.68
23.99

sio

13.61
15.50
[1.39)
{9.38)
17.50
-27.90
13.01
(20.71)
(20.98)

(45.00)
(32.94)

23.69
10.65
0.80
174.35
29.63
29,64

91.00

13.61

© 1361

35.19 -

13.63
13.63
175.50
29.63

29.64
29.64
91.00

(1.39)
(9.38)
17.50
27.90
13.01
{10.71)
23.99

{45.00}
{32.94)

2399

13.61
13.61
174.35
29.63

29.64
29.64
91,00

SiM

13.64
15.50
(1.39)
{9.38)
17.50
28.04
15.58
{a.00)

{10.98)

{45.00}
[32.94)
33.82
21,08
42.25

10.73
0.71
178.77
29.63

29.64
29.64
91.00

13.64
13.64
{1.39)
{9.38)
17.50
28.04
15.58
{4.00)
2399

" (45.00) -

{32.94)
33.82
23.99
4225

13.64
13.64
178.77
29.63

23.64
29.64
51.00

wow

13.60
15.50
{1.39)
{9.38)
1750
30.20
13.66
46.29
(10.98)

{45.00)
{32.94)

43.30

10.76
0.63
159.50
29.63

29.64

29.64
91.00

13.60

13.60

(1.39)
(9.38)
17,50
30.20
13.66
45.29
2399

{45.00)
{32.99)

2399

13.60
13.6¢
159.50
29.63

29.64
29.64
91.00

WCS

13,60
15.50
{1.39)
(9.38)
17.50
30.20
13.66
46.29
(10.98}

(45,00}
(32.94)

43.30

10.76
0.63
159.50
29.63

29.64
29.64
91.00

13.60
13,60
{1.39)
{9.38)
17.50
30,20
13.66
46.29
23.99

{45.00
{32.94)

2399

13.60
13.60
159.50
29.63

29.64
29.64
91.00

WAR

13.47
15.50
{1.39)
{9.38)
17.50
32,79
22.28
{16.41}
{10.98}

{45.00)
{32949

20.25

11.13
144
175.50
29.63

29.64
29,64
91.00

13.47
13.47
{1.39)
(9.38)
17.50
32,79
22,28

{16.41)
23.93

{45.00)
, (32.99)

23.93

13.47
13.47
175.50
29.63

25,64
23.64
91.00

CDH

Rebuttal Sched.- )

12,00
15.50
{1.39}

- Yotzl

(9.38) -

1750

20,52

1358
{10.98)

{45.00)
{32.99)

26.05

10.79

0.61 "

29.63
29.64

23.64
91.00

12.00

© 12.00

(1.39)
{9.38)
17.50
20.52
1358

23.99

(45.00)
(32.94)

23.9%
12.00
12,00
29.63
29.64

29,64
91.00

Page 3of 4




Calculation of Impact relating t

Labor

Tax Withholding
Pensions & OPER's
Group Insurance
401K Withheld
Fuel & Power
Chemicals

Rents
Management Fees
Uncollectibles

PSC Assessment
Insurance Other
Purchased Water
Cash vouchers
ESOP

FICA - Employer Portion
Unemployment Tax
Property Taxes
Franchise Tax

Federal Income Tax
State Income Tax
Interest Expense

‘Total impact to Rate Base
Cash Working Capital

BRU

(121.97)

(3,177.59}

55,686.23

(12,327.61)
22402
113.10

Jop

{3,741.63)

125,889.12

20,376.43

MEX

(787.60)

23,872.63
7,014.29
192.15
47.7%

. PKW .
0 Expense (Lead)/Lag variance (Staff's Annualized Results muitiplied by the difference of Mo PSC & MAWC Net{Lead)/Lag) multiplied by the Average daily cash balance)

{665.06)

27,488.91

{1,246,30)

151.13
42,49

PKS

{96.71)

(132.46)

SI0 .

{4,699.88)

179,803.96
1,056.54
1,102.77

28242

SLM

(57,408.61}

2,076,446.46

(1,357.49)
9,516.18
2,278.20

wew

(5147}

wCs

(367.30)

WAR

{1,038.65)

Rebutta! Sche.r- 2

CDH

{139.87}

Total

(72,300-.34)

12,434.13
3,110.66

1,783.92

40,518.14

147,735.74

30,339.82

25.767.18

177.545.81

2,029,474.73

{2,171.02)

1,501.51

34,769.23

2.450.73

49,310.11

75,921.62

254,854.31

38,589.13

53,766.82

203,270.86

9,779,208.76

{5,362.18)

(2,370.30)

45,179.01

17,376.83

2,485,490.73

10,520,172.20
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Distfct  District Dascription Object Acc Acct Dascripton

1701
1701
1702
- 1702
1710

1710

1710°

MO-Corparste
MO-Corporate
SL-5t. Leuls County
SL-5t. Louis County
MO-Mexico

MC-Mexico

MO-Mexico

575030
575030
575030
575030
575030
575030

575030

Advertising
Advertising
Advertising
Advertlsing
Advertising
Advertising

Advertising

Armount
470.00
400.00
59,50

550.00 «

z

£00.00

800.00

260.00

Category  Disabowed

InstRutional
Rate Case

Institutianal
institutional
Institutional

Institutional

Institutional

470.00
400.00
253.50
550.00
800.00

800.00

260.00

$6,570.52

Expianation
COMMUNITYLINK
J8's Graphic Works-REMIT
Unien Labor Directory
WEBSTER KIRKWOOLD TIMES
MG Life Inc
MO Ufe Ine

Mexico ledger

Ad3
AdS
Ad23
Ad 8a
Ad15 & 16

Ad15 & 16

Ad 24

MAWC soeks
inciusion Reason

$ 47000 (General)Provides 24 hour customer contact info, comsmunity paper

$ 40000 Public Hearing notices - should have been coded to rate case expense

$ 25850 (General)Provides toll free contact number to Labor Union members
{Promational})informs Public of Birds of Prey expo & Watershed information

$ 550,00 seminar . .
(General]informs Publl of Customer cafl center number, web address, &

$ B00.00 information about the plant.
{General)informs Public of Customer call center number, web address, &

$ 800,00 Information about the plant.

$ 260.00 (General)informs Pubfic of Customer call center number & web address

3,532 50
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Innovation. Personal Service,

Environmental Stewardship.

Missousi American Water Is proud I support the
burinesses ond communities of Missouri,

For mam informaticn 28 bours a duy, seves deys 8 week,

muummwnm& .

or vight

*

migzount
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Rebuttal Schedule RCT - 3A

Ad 2
((c_\”, et 1|.|

f
~

Loask,
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Rebutital Scheduie RCT - 3A

I MISSOUR|
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Filing

Missouri American Water Company has filed water tariff sheets with the Missouri Public
Service Commission (PSC) which would increasse the Company's Missourl jurisdictional
# annual gross water revenues by approximately 26.4 parcent.

If the PSC grants the comparny’s full rate request, the water bill for the average residential

customer in Brunswick (using 3,500 gaflons of water per month) will increase by
approximately $10.43 per monih or 34 cents pes day. This proposed increase does not

. i affect the sewer or garbage cofleciion charges that appear on your Missouri American

. Water hill. Your local servica providers get the sewer and garbage collection rates,

PUBLIC HEARINGS

| Monday, September 8, 2008, at £:30 p.m., Mexio Advanced Technclagy Center, [TV
Room, 2900 Doreli Lans, texico, MO.

Tuesday, Septembder 9, 2008, at 6:30 p.m., University of Central Missouri, James
C. Kirkpalrick Library, Room 1430, Wanemburg, MO.

A question-and-answer session will be heid one-hatf hour before the beginning of
each hearing.

If you are unable to attend a public hearing and wish to make written comments or secure
A additional infarmation, you may cantact the Office of the Public Counsed, P.O. Bax 2230,
Jafierson City, MO 65102, tefeghone (573) 751-4857, emall mopco@ded.mo.gov, or the
Missouri Public Service Commission, P.Q. Box 360, Jefferson City, MO 85102, telephone
800-392-4211, emall pscinfo@psc.mo.gov.

For additignal information vigit: www.missouriamwater.com
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Rebuttal Schedule RCT - 3A

dd =
o 2
MISSOURI
AMERICAN WATER

MISSOURI| PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Filing

Missour American Water Company has filed water tariffl sheets with the Missouri Public
Service Commission {(PSC) which would increase the Company's Missoun jurisdictional
annual gross water revenues by approximately 26.4 percent.

If the PSC grants the company’s full rate request, the water bill for the average residential
customer in Jefferson City (using 5.00C gallons of water per month) will increage by
approximately $5.83 per month or 19 cents per day. This proposed increase doeg not affect
. the sewer portion of your water bill. Your local sewer service provider sets the sewar rates,

A public comment hearing has been set before the PSC as follows:

PUBLIC HEARING: Tuesday, September 23, 2008, at 6:30 p.m,, Governor Office
Building, Room 310, 200 Madison Street, Jefferson City, MO.

A question-and-anawor session will be held gne-half hour before the beginning of
ozch hearing. ’

If you are unable to attend a public hearing and wish to make written comments or secure
additional information, you may contact the Office of the Pubfic Counsel, P.O. Box 2230,
Jeflersan City, MO 65102, telephone (573) 751-4857, amail mopco@ded.mo.gov, or the
Missouri Public Service Commission, P.O. Box 380, Jeffarson City, MO 65102, telephone
800-392-4211, email pscinfo@psc.mo.gow,

For additional information visit: www.missourlamwater.com
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Rebuttal Schedufe RCT - 3A

MISSOURI
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Filing

Missouri American Water Company has filed wastewater tariff sheets with the
Missouri Public Service Commission (FSC) which would increase the Company's
Missouri jurisdictional annual gross sewer revenues by approximately 28,7 percent.

i the PSC grants the company's full rate request, the sewer bill for the average
residential customer in Cedar Hil will increase by approximately $6.84 per month, or
22 cants per day.

A public comment hearing has been set bafore the PSC as follows:

Thursday, September 25, 2008 at 8:30 p.m., St. Louis Community College
~ Meramec Campus, Business Administration Building,.Room 105, 11333 Big Bend
Road, Kirhwood, MO

A question-and-answer session will be held one-half hour before the beginning
of each hearing.

If you are unable to attend a public hearing and wish to make written comments or
secure additional information, you may contact the QOffice of the Public Counsel, P.O,
Box 2230, Jefferson City, MO 85102, telephane {573) 751-4857, email mopco@ded.
mo.gov, or the Missouri Public Service Commisslon, P.O. Box 380, Jeflerson City, MO
65102, telephane 800-352-4211, emall pscinfo@psc.mo.gov.

For additional information visit: www.missouriamwater.com
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Rebuttal Schedule RCT - 3A

Ad S

9

missouns
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Filing

Missouri American \Water Company hag filed watar tariff sheats with the Missouri
Public Service Commission (PSC) which would increase the Company's Missouri
jurisdictional annual gross water revenues by approximately 26.4 percent.

if the PSC grants the company's full rate requsst, the water bill for the average
residential customer in Jopfin (using 5,500 gafions of water per month) will increase
by approximately $8.42 per month or 28 cents per day. This proposed increase
does not affact (he sewer or garbage collaction partion of your water bill. Your local
sewer and garbage callection service provider sets these rates.

A public comment hearing has been set befora the PSC as follows:

PUBLIC HEARING: Tuesday, Septamber 18, 2008, at 6:30 p.m., Missourl
Southem State University, Webster Hall, 3950 East Newman Road, Joplin, MO.

A question-and-answer session will be held one-half hour before the beginning of
the hearing.

If you are unable to attend a public hearing and wish to make written comments or
secure additional information, you may contact the Office of the Public Counsel,
P.O. Box 2230, Jefferson City, MO 85102, telophone (573) 751-4857, email
mopco@ded.mo.gov, or the Missouwri Public Service Commission, P.O. Box 360,
Jeflersan City, MO 86102, telaphone 800-392-4211, email pscinfo@psc.mo.gav,

For additional information vislt, www.missourigmwater.com
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MIZSOVRI

AMERICAN WATER

MISSOURI PUBLIC SERVIGE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Flling

Missouri American Weler Company has filed water tariff sheets with the Missouri Public Service
Commission (PSC) which would increase the Company’s Missouri jurisdictional annual gross water
revenuas by approximately 26.4 percent.

If the PSC grants the company's full rate request, the water bill for the average residential
customer in Mexico {using 4,500 gallons of water per month) wil increase by approximately $5.70
per month of 19 cents per day.

A public comment hearing has been set before the PSC as follows:

PUBLIC HEARING: Monday, September 8, 2008, st 8:30 p.m:, Mexico Advanced Technology
Center, ITV Room, 2800 Doreli Lane, Mexico, MO.

A question-and-answer sassion will be held cne-half hour before the beginning of the hearing.

If you ave unable to attend a public hearing and wish to make written comments or secure
additional information, you may contact the Office of the Public Counsel, P.O. Box 2230, Jefferson
City, MO 65102, tefephone (573) 751-4857, emaill mopco@@ded.mo.gov, of the Missoun Public
Service Commission, P.Q. Box 380, Jefferson City, MO 65102, telephone 800-382-4211,

emall pscinfo@psc.mo.gov.

’ For additional information visit: www.missourigmwater.com
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MISSOURI
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri Amerlcan Water Rate Filing

Missauri American Water Company has filed water tariff sheets with
the Missouri Public Servics Commission (PSC) which would increase
the Company’s Missouri jurisdictional annual gross water revenues by
approximately 26.4 parcent,

If the PSC grants the company’s full rate request, the water bill for the
averaga residential customer in Platte County (using 8,000 gsllons of
water per month) will increase by approximately $14.24 per month or
47 cents per day.

A public comment hearing has been set before the PSC as follows:

PUBLIC HEARING: Tuesday, Septembar 9, 2008, at 6:30 p.m., Park
University, McCoy Meetin’ House, 8700 Northwest River Park Drive,
Parkville, MO.

A question-and-answer session will be held one-half hour before the

beginning of the hearing.

If you are unable to attend a public hearing and wish to make written
comments or secure additional information, you may comtact the Office of
the Public Counsel, P.O. Box 2230, Jefferson City, MO 85102, telephona
(573) 7614857, emall mopcogded.mo.gov, or the Missouri Public
Service Commission, P.O. Box 380, Jefferson City, MO 856102, telephons
800-392-4211, email pscinfo@psc.ma.gav.

For additional information visit: wmn.misabuﬂamwatencom
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MIBSOURI
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Filing

Missouri Ametican Water Company has filed waler tariff sheets with the Missouri
Public Service Commission (PSC) which would increase the Company’s Missouri
jurisdictions! annual gross water revenues by approximately 26.4 percent.

If the PSC grants the company’s full rate request, the water bill for the average
residential customer in St. Chartes County (using 8,000 gallons of water per
month) wil increase by approximatety $11.22 per montit or 37 cents per day.

A public comment hearing has been set hefore the PSC as follaws:

PUBLIC HEARING: Tussday, Ssptember 23, 2008, at 6:30 p.m,, St. Charleg
Administration Bullding, Room 115, 201 N. Second Street, St. Charles, MO.

A question-and-answer session will be held one-half hour before tha beginning of
each hearing.

if you are unable to attend a public hearing and wish 10 make written comments or
secure additional Information, you may contact the Office of the Public Counsel,
P.Q. Box 2230, Jeffarson City, MO 85102, telephone (573) 761-4857, amail
mopco@dad.mo.gov, or the Missouri Public Service Commission, P.O. Box 360,
Jefferson City, MO 65102, telephone 800-392-4211, emall pacinfo@psc.mo.gov.

Far additional infoermation visit: www.missouriamwater.com
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Rebuttal Schedule RCT - 3A
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MIBSOURI
AMERICAN WATER

MISSOUR! PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missourl American Water Rate Filing

Missouri American Water Company has filed water tasiff sheets with
the Missouri Public Service Commission (PSC) which would increase
the Company's Missour Jurisdictional annual gross water revenues by
approximately 26.4 percent.

If the PSC grants the company's full rate request, the water bill for the average
residentiel customer in St. Joseph (using 5,000 gallons of water per month) wil
increase by approximately $2.54 per month or 8 cents per day. This proposed
increase doss not affect the sewer portion of your water bill. Your local gsewer .
service provider seis the sewer rates.

A public comment hearing has been set before the PSC as follows:

PUBLIC HEARING: Monday, September 22, 2008, at 6:30 p.m., Missouti ‘
Westemn Unlversity, Spratt Hail, Room 201, 4525 Downs Drive, St, Joseph, MO.

A question-and-answer sesslon will be held one-half hour before the beginning
of the hearing. .

If you are unable to attend a public hearing and wish to make written comments
or secure additional information, you may contact the Office of the Public
Counsel, P.O. Box 2230, Jefferson City, MO 65102, telephone (573) 751-4857,
email mopco@dad.mo.gov, ot the Missouri Public Service Commission,

P.O. Box 360, Jefferson City, MO 85102, telephone 800-392-4211, email
pscinfo@pse. mo.gov.

For additional information visit: www.missourismwater.com

7
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Rebuttal Schedule RCT - 3A

Ad 5
8
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri Amarican Water Rate Filing

Missouri Amercan Water Company has filed water teriff sheets with the Missouri
Public Service Commission (PSC) which would increase the Company’a Missouri
jurisdictional annual gross water revenues by approximately 26.4 percent.

If the PSC grants the company's full rate request, the water bill for the average
regidential customer in St. Louis County will incregae by approximately $6.83 per
month, or $20.49 per quarter.

Public comment hearings have been set before the PSC as follows:

Wedneaday, September 24, 2008 at 6:30 p.m., University of Missou, St. Louis,
Millennium Student Center (MSC) Century Room A, One University Drive, St Louls, MO.

Thursday, September 25, 2008 at 6:30 p.m_, St. Louis Community Coflege
— Meramac Campus, Business Administraticn Building, Room 105, 11333 Big Bend
Roed, Kirkwood, MO

A question-and-answer session wlil be held one-haif hour before the beginning
of each hearing.

H you are unable to attend a public hearing and wish to make wiitten comments or
secure additional information, you may contact the Office of the Public Counsel, P.O.
Box 2230, Jeffarson City, MO 65102, telephone (573) 751-4857, email mopco@ded.
mo.gov, or the Missouri Public Service Commission, P.O. Box 360, Jefferson City, MO
65102, telephone 800-382-4211, email pscinfo@psc.mo.gov.

For additional information visit: www.missourlamwater.com
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X

MISSOURL
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Filing

Misscuri American Water Company has filed water tariff sheets with the Missouri
Public Senvice Commission {PSC) which would increase the Company's Missouri
jurisdictional annual gross water revenues by approximately 26.4 parcent and sewer
revanues by approximately 28.5 percent.

If the PSC grants the company's full rate request, the water bill for the average
residential customer in Warren County (using 8,50D gallons of water per month) will
decreass by approximately $4.94 per month or 18 cents per day. Sewer bills would
increase by approximately $8.74 per month or 29 cents per day.

PUBLIC HEARING

Monday, September 8, 2008, at 6:30 p.m., Black Hawk Midd!e School, Media Center,
300 Kuhl Ave., Warmenton, Ma. 63383.

A question-and-answer session will ba held one-haif hour before the beginning
of the hearing.

If you are unable to attend a public hearing and wish to make written comments or
secure additional information, you may contact the Office of the Public Counsel, -
P.O. Bax 2230, Jeffersan City, MO 65102, telephone (573) 751-4857, email
mapco@ded.mo.gov, or the Missouri Public Service Cemmission, P.C. Box 360,
Jefterson City, MO 85102, telephone 800-302-4211, email pscinfo@psc.mo.gov.

For additional information visit: www.missouriamwater.com
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MIS50URI
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process
Missouri American Water Rate Filing

Missouri American Water Company has filed water tariff sheets with the Missouri Public Service
Commission (PSC) which would increase the Company’s Missousi jurisdictional annual gross water
revenues by approximately 26.4 percent. .

If the PSC grants the company’s full rate requiest, the water bill for the average residential customer
in Warrensburg (using 5,000 gallons of water per month) will increase by approximately $6.36 per
month ar 21 cents per day. This proposed increase does not affect the sewer charges that appear
on your Missouri American Water bill. Your local sewer service provider sets the sewer rates.

A public comment hearing has been set before the PSC as follows:

PUBLIC HEARING: Tuesday, September 9, 2008, at 6:30 p.m., University of Central Missouri,
James C. Kirkpatrick Library, Room 1430, Comer of Clark and McGuire Streets, Warrensburg, M0.

A question-and-answer session will be held one-half hour bsfore the beginning of the hearing.

tf you are unable to attend a public hearing and wish to make written comments or secure additional
information, you may contact the Office of the Public Counsel, P.O. Box 2230, Jefferson City, MO
65102, telephone {573) 7514857, emall mopco@ded.mo.gov, or the Missour Public Service
Commission, P.O. Box 360, Jefferson City, MO 65102, telephone 800-392-4211,

email pscinfo@psc.mo.gov.

For aﬁditinnal information visit: www.missouriamwater.com
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(866) 403-0820
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" You're invited to
' a celebration of

water, watersheds
and wild birds.

Come see Missouri’s
birds of prey up-close
and inflight.

Tuesday,
May 5,
2:00 pm
Powder Valley -
Conservation, -
Nature Center

11715 Cragwold Rd.
Kirkwood, MO 63122-7015
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Missourt AMEROAS
WATER COMPANYER.

%W ;’!%umy wm:/ :

s the water provider for the city of Mexico snd aumounding

water distics, Mimoud American Water delivers high-
S| quality water seevice to approximately 5,000 astomen.

With the water system’ history doting bsck to 1885,
Mexico became part of Missourl American Water in 1993 as one of
five properties ecquired from Avatas, The Mexioo factlity pumps 2.6
million gallons of water each day, from seven wells with seven
employees who are dedicated tn providing rellable water service 368
days u year. It is » responsibillty its employees take serfously, It is casy
ta take water for granted, but Missourl American Water docentt.,

With approximately 85 miles ofunderground water main, Missaurt
American Water recently invested approximately $1.89 miltion inim-
provements to Mexico’s water system, including the replacement of
old water mains. Impravements to equipment at the wates meatment
plant were 4120 made ta continue our high standard of water quality.

Missouri American Water is commilited to protecting the environ-
ment and fAinding ways to use our most precious resource wisely. The
Mexicos Wellhead Protection Progrem has been recognized by the
Missouri Depastment of Natural Resources snd the Unlted States
Environmental Protection Agency for outstanding performance in
uleguarding the communitys groundwater. The Mexico Operation
b0 assisved with the city'’s Hazrardous Waste Program by providing
funding for protective equipment for city employees and advertising
to announce the program to the community, This proactive mesaure
helps to ensure the safety of Mexico's main scurce of supply by
decreasing groundwater contamination.

Mhsouri Amertcar’s Maxico employees are aleo members of the
community snd understand dte Impostance of being actively in-
volved. They support the Chamber of Commerce and variaus youth
spomsored activitites, The company’s belief Is that the key to the
futuex of Mexico's water supply resides with the youth of the com-
munity. Missourt American Water provides sclence kits to elementary
schools snd sponsors educations! programs on source water protec-
tion 8nd conservation &s a tool for urther classroom instruction.

Missour! American Water ls a subuidiary cf American Water, which MISSOURI
hes openations In 32 states and serves spproximately 15.6 milbon AMERICAN WA.TER

customers across the United States, ] :
|

CALL 866-430-0820 OR VIST W\ AMWATER. COM/MOAW FOR MORE INFORMATION.

- ' .. 153] MiswourlLfe MEXKO
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Water Essentials.

It's easy to take water for granted.
And because s0 many do, we don’t. At
Missourl American Water, we know that water Is
a precious natural resource, and we continually
strive to find new and better ways to treat and
deliver water to our customers.
We care about water. It's what we do.

. For more Informatlon 24 hours a day, seven
days a week call our customer service
center at 1-866-430-0820 or visit us at

www.missouriamwater.com,

*

. MIESOUR!?
AMERICAN WATER
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Disticd  District Dascription  Line#  w Descriptusiness UrObject Acs ibsidiary A Subledger

1701
1701
1701
1701
1701
m
m
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1901
1701
1701
271
1701
1701
1701
1701
1701
1701
1701
1701
170
1701
170
1701
1701
Gl
1700
1701
1701
1701
Y
1701
1701
m
1703
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701

MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corpocate
' MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corparate
MO-Carporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
M(-Corporate
MO-Corpotate
MO-Carpotate
MO-Corparate
$AO-Corporate
MO-Corporate
MO-Corpotate
MO-Corpotate
MO-Corparate
MO-Carposate
MO-Corporate
MO-Corporate
MO-Corporats
MO-CorpaTate
MO-Corpesate
MO Corporate
MO-Corporate
MO-Corparate
MO-Corpotate
MO-Carporate
MO-Corporate
MO-Corparate
MO-Corparate
MO-Carporate
MQ-Carporate
MO-Corporste
MO-Carporata
MO<Corporate

MO-Corporate
MO-Corporate
MO-Corparate
MO-Lorporate
MO-Corparate
MO-Corporate

MO-Caorporste
MO-Carpetate
MO-Corporate

ra
P21
[2]
P2
P20
P20
P20
P20
P20
P20
P20
20
P20
P
P20
P20
P20
P20
P20
P20
P20
P20
20
P20
P20
P2
P20
P20
P20
P20
P20
P20
P20
20
20
P20
Lr ]
P20
P20

P20
P20
P20
P20
P20

Q0
P20
P20
PN
P20
P20
P20
£20
X
P20
720
L]
P20
P20
P20
P20
P20
P20
P20
P20

Miscellane
Miscellane
General Of
General Of
General O
General O
General O
Ganeral O
Genaral Of
Ganeral Of
General Ol
Ganetat O
General Ot
Generat Of
General O
General 01
General Ot
General 01
Generat O
General O
General Q1
Genersl O
Generat O}
General O
Gereral Of
General Of
General O
Genersl Of
General Of
Genaral Q1
Ganeral O
General O
General O#
Ceneral Q1
General O1
Genersi O
General 1
General 1
General Ol
General Ot
Genera) Of
Genezal O
General D1
General O
General O
Goneral O
General Of
General O
General Ol
General 01
General O
General O
General O
General O
General 1
Genersl OV
Generel O
General O
Ganeral Of
General O
General O

170105 575240
170105 575240
170105 575280
170122 575280
170122 575230
170122 575280
170105 $75280
170122 575280

170122 575280

170122 575230
170122 575280
170122 575280
170122 575280
170105 575280
170122 575280
170122 575220
170105 575280
170122 575280
170122 575280
170205 575280
170122 575280
170122 575280
170105 575230
170122 575280
170122 575320
170105 575280
170122 575280
170122 575280
170105 575280
170122 575280
170122 575280
170105 575230
170122 575280
170422 575280
170122 575280
170105 575280
170122 975280
170122 575220
170105 575280
170122 575280
170121 575280
170122 575280
170105 575280
170122 575280
170121 575280
170122 575280
170105 575280
170122 575280
170122 575280
170105 575281
170122 575281
170122 S7528),
170105 575281
170122 575281
170122 575281
170122 575268
170105 575281
170122 575281
170122 §73281
170105 575281
170122 575281
priuvrd iyl
170105 575281
170122 575281

R R AR R R AR R SRR RN ERRREER

PR
LRRIR

16
16
16
16
15
1%
16
16
16
16

6

16
16
16
16
16
16
16
16
1%
1§
16
16
15
16
16
15
1€
16
16
16
16
16
16
16
15

Aset Dascription
Co Duas/Membarship Deduct
Co Dues/Membership Daduct
Duet/Membership Deduct
Dues/Membership Deduct
Dues/Mantberchip Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Duas/Membership Deduct
‘Dues/Mambership Deduct
Dues/Membership Deduct
Bues/Membership Deduct
Dues/Mumbership Deduct
Duss/Membership Deduct
Dues/Membership Deduct
Duas/Mambeership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Duas/Membership Deduct
Dues/Membership Deduct
‘Dues/Membership Daduct
Dues/Membership Deduct
Dues/Membarship Deduct
Duaz/Memberthip Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Oues/Membership Deduct
Dyes/Membership Dedyct
Onres/iviarsbarship Deduct
Duz/Miembership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Membership Deduct.
Dues/Membership Deduct
Dues/Membership Deduct
Duss/Membarship Deduct
Dues/Membership Deduct
Dues/Membership Deduct
Dues/Memberzhip Deduct
Dues/Membership Deduct
Duss/Membership Deduct
Dues/Membership Deduct
Dues/Membaership Deduct
Gues/Membership Deduct
Oues/Membership Nordeduct
Duss/Membership Nondeduct
Dues/Mambership Nondeduct
Dues/Membership Nondeduct
Dues/Membership Nondaduct
Dues/Membership Nondeduct
Cures/Membership Nondeduc
Dues/Membership Nondeduct
Dues/Membership Nondeduct
Dues/Membership Nondeduct
Lyes/Membership Nondeduct
Dues/Membership Nondeduct
Dues/Membership Nondeduct
Dues/Membership Nondeduct
Oues/Membership Nondeduct

G/t Date
91/28/09
£3/25/09
07/31/08
07/31/08
07/07/08
07/31/08
07/31/08
07/31/08
a1/31/08
07/31/08
07/07/08
o7/31)08
08/31/0%
08/31/08
[TERE
09/30/08
0%/30/03
09/30/08
10/31/08
10/3/08

10/3y/08 ~

11/30/08
11/30/08
11/30/08
12/31/08
12/31/08
12/31/08
01/31/09
01/31/0%
01/31/09
02/28/09
02/28/03
DZ/28/09
022409
03/31/09
03/31/09
03/31/09
04/30/09
04/30/09
04/30/09
05/19/09
05/31/09
05/31/09
05/31/09
06/23/08
06/30/09
06/30/09
06/30/09
06/30/09

07/31/08°

07/31/08
07/31/08
o1/31/08
07/31/08
07/31/08
ea31/08
08/31/08
03/31/08
09/30/08
09/30/08
08/30/08
10/31/08
10/31/08
10/31/08

Month  Doc Type Docd

1PpY

42129603
42172428
135
141
41554900
41578858
135
141
17070806
17070806
41954900
41972898
130
135

0
35
41
10

e

BEEE

=

41

BRE

42226109
130
133
141
22253757
130
135
141
17060914
135
141
17070306
135
141
17070806
130
135
m
130
13s
141
130
135
141

13
13

Amoust
22519.00
5,000.00
$2627.22
$46913
$10,000.00
$8,330.00
$2,607,22
$469.13
($10,000.00}
$655.84
$10,000.00
$8,330.00
$665.83
$2527.2
$452.13
SE55.84
$2,627.22
$459.13

$655.84
s280.22
$46913
$655.84
52,627.22
$46a13
$655.84
$2,621.12
$469.13
635.84
262722
458,13
655.84
2,627.22
45013
275.00
655.84
627,22
450,13

[10,000.00)

$1,125.95
85212
$177.49
5112595
$52.12
$177.49
$177.49
5112595
$52.12
$177.49
51,125.95
55212
$177.49
5L,135.95
§5212

. Expisnation
Missour! Enérgy Development As
Missouri Energy Development As
Amortize MO Energy Develop Ass
2008 RCGA Dues Amoriization
Missouiri Chamber Of Commerce P
Missouri Energy Development As
Amortize MO Energy Develop Ass
2008 ROGA Duet Amortization
RC PY415542300 to PPO MO CoC du
RC PV41954900 to PPO MO CoC du
Missours Chamber Of Commerce P
Missour! Energy Development As
MO Chamber Commerce Dues 03-09
Amortize MO Energy Develop Ass
2008 RCGA Dues Amortization |
MO Chamber Commerce Dues 08-09
Amortize MO Enesgy Develog Ass
2008 RCGA Dues Amortization
MO Chamber Commerce Dues 6509
Amort/te MO Enengy Develop Ass
2008 RCGA Dues Amartization
MO Chamber Cornmerce Dxies 08-09
Amartize MO Enesgy Devefop Ass
2008 RCGA Dues Amortization
MO Chamber Commerce Dites 08-09
Amortize MO Energy Davelop Ass
2008 RCGA Dues Amortization
MO Chamber Commerce Dues 02-09
Amortize MO Energy Develop Ass
2008 RCGA Dues Amortization
MO Chamber Commerce Dues 02-09
Amortize MO Energy Develop Ass
2008 RCGA Duss Amortization
Missour! Munlcipal League
MO Chamber Commesce Dues 03-09
Amortize MO Energy Develop Ass
2008 RCGA Oues Amortization
MO Chamber Cammerce Does 08-09
Amortide MO Energy Develop Ass
2008 RCGA Dues Amortization
St Louls County Municipal Leag
‘MO Chasmber Commerce Dues 08-09
Amortize MG Energy Develop Ass
2008 RCGA Dues Amortization
Missouri Chamber Of Commerce P
MO Chamber Cammerce Dues 08-09
Amortsize MO Energy Develop Ass
2008 ROGA Dues Amortization
Redass Prepaid items
Amortize MO Energy Develop Ass
2008 FICGA Duet Amortization
RC PV41954500 to PPO MO CoCdu
Amortize MO Energy Develop Ass
2008 RCGA Dues Amortization
RE PV41954900 to PPO MO CoC du
MO Chamber Commernte Dues 03-09
Amortize MO Energy Develop Ass
2008 RCSA Dues Amortization
MO Chamber Commerce Dues 08-09
Amortize MO Energy Devefap Ass
2008 RCGA Dues Amortization
‘MO Chamber Commerce Duet 02-09
Amortize MO Energy Deveiop Ass
2008 RCGA Dues Amortization

Yoz

Yes

Yos

Yas

Raason

Dues - not lobby

Buss - not lobby

Dues - not lobbying
DOues - not lobbying
Dues - not lobbying
Oues - not lobbying
Dues - not loblrying
Dues - not Jobbying
Oues - not (cbbying
Dues - not lobbying
Dues - not lablyying
Duss - oat loblyying
Dues - nat ivbbying
Dues - nat bobbying
Duas - not bobbying
Dues - net lobbylng
Duas - not labbying
Dues - not lobbying
Dues - not lobbying
Ques - not [obbying
Dues - not [ehbying
Cues - not tebbying
Dues - not lobbwing
Dues - net lobbying
Dues - not fobbying
Duas - not lobbying
Dues -not lobbying
Dues - not lobbying
Duyes - not lobbying
Dues - not lobbying
Dues - hot lobbying
Dues - not lobbying
Dues - not lobbying
Duas - not loblying
Dues - not lobbrying
Dues - not lobbying
Dues - notiebbying
Dues - pot fobbylng
Dues - not lobbying
Dues ~ not lobbying
Dues - not fobbying
Dues - not lebbying
Dues - not lobbying
Dues - ot tabbying
Dues - nat kabbying
Dues - not labbying
Dues - not lobbying
Dues - not lobbying
Dues - not lobbying
Dues - not lobbying
Dues - nct lobbying
Dues - not lobbying
Dues - not Jobbrying
Dues - not lodbying
Dues - not lobbying
Duas - not lobbying
Dues - nat Jobbying
Dues - not lobbying
Dues - not lobbying
Does - not lobbying
Dues - not lobbying
Duws - not lobbying
Dues - not lobbying
Dues - not kobbying

Rebulig] Schedufe RCT - &

17749
132595
5212
177.49
112598
S22
177,48
112585
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1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
121
1701
1701

1701
1701
1709
1709
Ly
17
1712
m
1712

MO-Corporate
MO-Corporate
MO-Corparate
MO-Corparate

MO-Corporate

MO-Corporate
MO-Corporate
MO-Corporate
NO-Corporate
MO-Corparate
MO-Corporate
MO-Carparate
MO-Corporate
MO-Corporate
MO-5t. Charlas
MO-5t. Charles
MO-St, Charles
¥ -lefferson Clty
JF-Jefferson City
16-Setferson Gty
If-Jeflerson Oty

L
P2
P20
P20

P20
P20
P20
P20

P20

P20
P20
P2
P20

P20
P20
P30
P20
P20
P20
P20
P20
P21
P21
P21
P21
P21
P10
P20

Genersl Of
General Ot
General Gi
Genera! O
Ganers! Of
Genersi O
Genersl O
General Of
General O
General Of
General O
General O1
General O
General Ot
General O
General Of
General OF
General Of
General O
General O
General Of
General O
General O
General O
Misceilane
Misenllane
Miscellane
WMiscellane
Miscellane
General OF
General Of

170122 575281
170105 575280
170222 §75281
170122 575281
370105 575281
170122 575281
170122 575281
170205 575281
170122 575281
170122 575281
170105 575281
170122 575281
170122 575281
170105 575281
170122 575281
170122 s75281
170105 575281
170122 575281
17032 57528
170205 S75281
170122 575281
170122 575281
170105 575281
170122 575281
170906 575220
170905 575240
170905 575240
171205 575240
171205 575240
171205 575281
171205 575281

Oues/Membership Nondeduct
Oues/Mambership Nerdeduct
Dues/Membership Nondeduct
Dues/Membership Nondeduct
Dues/Mambership Nondaduct
Dues/Membership Nendeduct
Dues/Membership Nondeduct
Duet/ Membaership Nondeduct
Dues/Membecship Nondeduct
Dues/Mamberthip Nondeduct
Dues/Membership Nondeduct
Oues/Membership Nordeduct
OuesfMembership Nondeduct
Dyes/Membership Nondeduct
Dues/Membership Nondeduct
Ouss/Membership Nondeduct
Dues/Membership Nondeduct
Dues/Membership Nondeduct
DuesfMembership Rondeduct
Dues/Membarstip Nondeduct
Duss/Membarship Nondeduct
Cues/Membarship Nondeduct
Oues/Membership Nondeduct
Dues/Membesship Nondeduct
Compnunity Relations

Co Dyws/Membership Deduct

Ca Dyes/Membership Deduct

Co Dues/Membership Deduct

Co Dues/Membership Deduct

‘Dues/Membarship Hondeduc:
Duss/Membership Nondeduct
Total Account $21

11/30/08
11/30/08
11/30/08
12/31/08
12/31/08
12/31/08
01/31/09
01/31/09
m/31/08

" 02/z9109

02/28/09
02/2R/09
3308
03/31/09
03309
04/30/09
04/30/09
04/30/09
©5/31/09
©5/21/09
0%/31/09
06/30/09
06/30/09
06/30/09
04/16/t9
03/23/09
05/13/09
12/17/08
01/08/09
0y
05/18/09

130 $177.49

135 5112895

141 $5212

130 517249

135 $1312595

5 s52.12

130 17749

135 112598

141 5212

130 17749

15 117595

141 5212

1% 172,49

135 112595

141 5212

1o 17149

135 1,125.58

14 5212

130 177.49

135 1,12598

141 52,12

130 177.49

135 L1255
M1___ sz12

5835 0,00

42169226 135.00

42222373 170,00

42098974  $100.00

42116644  13,895.00

47162995 173.00

42226049 160.00

483.00

MO Chamber Commuercs Dues 08-09
Amortize MO Energy Develop Ass
2008 RCGA Dises Amortlization

MC Chambey Commerce Dues 08-09
Amortize MO Energy Develop Ass
2008 RCGA Dues Amortheation

WO Chamber Commerce Oues 4808
Asmiortiza MO Energy Develop Acs
008 RCGA Dues Amortization

MO Chamber Commerce Dues 08-09°

Amortize MO Energy Develop Ass
2008 ROGA Dyes Amontization

MO Chamber Commerce Dues 83-09
Amortize MO Energy Develop Ass
2008 ROGA Dues Amortization

MC Chamber Commefca Dues 08-0%
Amortize MO Energy Deveiop Ass
2003 ACGA Dues Amortization

MO Chamber Commerce Dues 08-09
Amrortize MO Energy Devalop Ass
2008 RCGA Dues Amortization

MO Chamber Comemerce Dues 02-09
Amortize MO Energy Develop Ass
2008 RCGA Dues Amortization

ST. CHARLES COLINTY ECONOM
Saint Peters Rotary Club

Salnt Peters Rotary Cub
Jeffarson City of(Businass Lic
Jeflerson City Area Chamber of
American Water Works AssocAWW
Ratary Club of Jefferson City

Ves

Yes

Yas

Yes
Yes

Yes

Duss - not lobbying
Duws - net labbying
Oues - nek lobbylng
Dues - not lobbying
Dues- not lobbying
Dues -not lobbying
Dues - nat lobbying
Dues - not lobbying.
Duas - not lobbying
Oues -nct labbying
Oues - nat labbying
Dues - nat lobbying
Dues - not lobbying
Duses - not lobbying
Dues - not lobbying
Dues - not lobbying
Dues - not fobbying.
Ouss - not lobbying
Dues - not lobbylng
Dues - not lobbying
Dues

Ouss

Duss

Business License
Membership Dues
Mambership Duss Gilbert Cole
MemPesship Dues - Giiben Cole

Rabyital Scheduts RCT -4

17749
112585
5292
17249
112595

REER )
1,125.88
5212
177,49
1,125,905
212
177.40
1,125,905
5212

R 177.49
112583
5212
177,48
112595

1T7.40
1,12885
S22

13500
17000
100,00

1,895.00
173.00
18000

123.276.1

Page 2012



Missouri-Amaerican Water Company
St. Louis Operations - Field Sarvices

Rebutiat Sd'leduli— 5

Paving Expenses
Actual Paving invoices paid # of Breaks invoices paid
2005 2008 2008 2007 2008 2009 2004 2005 2008 2007 2008 2008
dan 56,663,15 73,380.86 74,111.83 40,854.82 64,356.41 Jan 4 50 45 27 39
‘Feb -50,253.77  158,227.80 - 58,761.24 63,109.28 - 49,967.37 ° Feb ’ - 43 " 86 40° - 31 - 32
Mar 45.478.38 222,394.64 47,471.96 190,054 35 292,180.50 Mar - 34- 141 32 - 82 145
Apr 142,773.13 96,978.00 290,886.21 62,822.31 147,782.77 Apr 90 54 131 45 84
May 110,574.74 191,855.48 177,427,52 233,833.54 76,600.62 May 60 111 78 119 39
Jun 68,746.37 63,469,63 192,035.92 235,958.00 74,166,87 Jun 43 39 79 130 39
Jul . 34,903.44 - 46,864.15 238,857.32 154,474.13 5502489 . Jul - . 18, 25 . 86 - 45 25
Aug 50,930.50 28,418.37 239,874.32 166,835.82 29,714.16 Aug 24 15 87 80 14
Sep 29,633.38 111,485,56 107,976.34 77,038.86 75,742.75 Sep 9 57 40 34 29
Oct 73,137.72 20,403.85 134,758.64 B87,947.94 60,895.38 Oct 48 10 55 45 27
Nov 60,111.72 84,016,77 27,774.65 94,167.01 41,699.93 Nov 17 43 18 31 34
Dec 19,075.11 43.825.19 52,925.65 144,702.82 73,431.85 Dec 14 24 36 83 25
79,186.83 790,936.54 1097,178.54 1,801,031.13 1,428 060.83 916,431.72 1,222,565.12 31 481 642 767 677 473
2,554 1,644 1,709 2,348 2,109 1,937
Average Paving Costs per break
wing Cost per Break
2005 2006 2007 2008 2009 60 Months paid 6,112,826 36 Months paid 4,226,224
Jan 1,382 1,488 1,647 1,513 1,650 60 Months # of Breaks paid 3,071 36 Months # of Breaks 1,871
Feb 1,168 1,840 1,469 2,036 1,561
Mar 1,333 1,577 1,483 2,318 1.94¢ 680 Month Average 1,991 38 Month Average 2,144
Apr 1,586 1,851 2221 1,396 1,759
May 1,843 1,728 2275 1,865 1,864 48 Months paid 5,370,544 24 Months paid 2,583,362
Jun 1,403 1,627 2,431 1,815 1,802 48 Months # of Breaks paid 2,626 24 Manths # of Breaks 1,244
Jui 1,939 1,875 2,777 3,433 2,201. C -
Aug 2,122 1,895 2,757 2781 2,122 48 Month Average 2,045 24 Month Average ] 2,077
Sep 3,293 1,956 2,699 2,268 2612
Oct 1,590 2,040 2,450 1,954 2,255
Nov 1,954 1,543 3,038 1,228
Dec - 1,826 1,470 2,297 2,937
. . . Variance from 5 year {o 2 year average. 86.00 .
1,644 1,709 2,348 2,109 1,937

2

41572010 343 PM

: . . . -

folt



1701
1701
1701
1701
1701
1701
1701
1701
1701
1701
1701

1701.

1701
1701
1
1701
1701

11

MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Corporate
MO-Caorporate
MO-Corporata
MO-Carporate
MO-Carporate
MO-Corporata

MO-Corporate -

MO-Corporate
MO-Corporate
MO-Carporate
MO-Corporate
MO-Corporate

MOC-Jogplin

P21
P2l
P21
P21
P21
P21
P21
P21
P21
P21

P21
P21
P21
P21
P21
P21

P21

Excluded Promotional Hems

Miscellaneous 170125 575220
Miscallaneous 170125 575220
Miscellaneous 170125 575220
Miscellaneous 170125 575220
Miscellaneous 170125 575220
Miscellaneous 170125 575220
Miscellaneaus 170125 575220
Miscelaneous 170125 575220
Miscellaneous 1720125 575220
Miscellaneous 170125 S75220
Miscellareous 170125 575220
Miscellaneous 170125 575220
Miscellanecus 170125 575220
Miscellaneous 170125 575220
Misceilaneous 170125 575220
Miscellaneous 170125 575220
Miscellaneous 170125 575220
Miscellaneous 171105 575220

16
16
16
16
16
16
i6
16
16
16
16
16
16
16
16
16
16

16

Community Relations
Community Relations
Community Rejatlons
Community Relations
Community Relations
Community Relations
Community Relations
Community Relations
Community Relations
Community Relations
Community Relations
Cemmunity Relations
Community Relations
Community Relations
Community Relations
Community Relations
Community Refations

Community Relations

07/21/08
0g/07/08
09/04/08
11/26/08
12/17/08
01/15/08
04/14/09
04/30/09
05/06/09
05/08/09
05/18/09
05/19/09 .
05/19/09
05/28/09
06/05/09
06/30/09
05/30/09

02/16/09

7PV
8 PV
PV
cc
12 PY
1pV
4PV
apy
5PV

I

41966697
41983684
42003446

5406
42099633
42120931
42192025
42211485
42217548
42218588
42217548
4212315743
42275879
42234397
42242454
42260694
42260714

42144565

$1,594.73
$1,594.73
$17,010.13
$71.65
$16,538.50
638.70
3,500.50
372,50
377,00
3,176.76

Identity Links Inc
Identity Links Jnc
Identity Links Inc
MODEL APPAREL
Identity Links Inc
Identity Links Ing
Identity Links Ine
Identity Lnks Ine
Identity Links Inc
Identity Links Inc

(377.00) Identity Links Inc

3.00
409.24
325.08

5,568.12
1,443.06
239.99
52,488.89

998.33

53,487,22

Ydentity Links Inc
Identity Links Inc
{dentity Links Inc
Identity Links Inc
Identity Links Inc
Identity Links inc

Identity Links Inc

tool kits

ool kits

Water buttles - pennty per gafion
samples - empioyes shirts

Rein gauges and sporiges wi water saving msgs
Pena

$1990 47 frisbeqs/$1503.03 seeds

coffea mugs )

logo peto shirts for community events

paper cups for runs

bags for trade shaws

spanges with water saving messages
seod packots

paper cups for runs

ducka fof trada shows.

MAWC seks to include

.

17,010 13
16,538 50

1503.08"

5,668.12
1,443 08

42,062 84

Page 9 of 1



Rebuttal Schedule RCT -7

.

TWEHOUS EXCAVATING CO., INC. ¢ cor ' ' ‘ INVOICE
314 LBERTY AD. . i

Jsﬁm w.esm PAGE
U“ noo&asq

.

AfrsEctls,
, . Asx 833600
BILL HISBOURL AMBRICAN WATEX VOR: SAME - INVDICE# 49276
TO: COMPANY ~ JEFF CITY DIV LOC: GAME INVOICE DAT
PO BOX 5608- v onc emimer omime o enens ~ DATE: 07:/03/3008 ----o- - DUE DATE 08/09/3008
37944 CRERRY 81-!.!; Nr 000’4 ‘.. POt TICKRTH 37204
. =y o os‘hzs 001 a-) 04 : .
N PAL PN AT . K5 St 4
LINE REFERENCE/ t e - SR R ML LYEl R
IRVOICE NO. xscxxrnml.» T BHIFY _'T; ANQUNT RETENTION
1 . "" TRACTOR, rnuua 4 DRIvER, 335.00

E)

’ : . 235.00 08/09/2008
INVOICE CONMENTS: "j

*

ROTICE TO WN&I}NFAI.UFIE OF THIS CONTRAGTOR TD PAY 'I'HNE PERSONS BUPPLYING MATERML [ SIRVI 'I'D COMPLETE

PERSONS SUPP
MAY RESULT IN YOUR PAYING FOR LABOR AND MATERIAL TWICE.

.

. . Page 1 of3



Rebutial Schedule RCT -7

’

INVOICE , @
MISSOURI DEPARTMENT OF NATURAL RESOURCES £ @
Division Of Environmentil Quality7 Watér Protection Program - -

 Jefferson Ciy, MO 68102 Connct:  CATHY ENGELMEYER

o, g Fonan

v ]’TO nax 8.4500.00.
Bl To: )
MISSOUR! AMERICAN WATER C Invoice 8: @“@@Q
101 EAST 18T STREET . Purmit#  MOOI0I3S4
PARKVILLE, MO 65102 - Date: M
. - Date Duet 13172000
' . ANNUAL NOTICE .
e Beseniption -Uﬁ’_rﬁﬁy"j mount otal '
MAWC, PARKVILLE WTP* . ' '
FOR FEE DATE OF: 172009 PERMIT 1.00 ;1.500.00 . $1,500.00
CURRENT INVOICE # 34600904059
SSTATE OPERATING PERMIT UNDER THE MISSOUR! CLEAN .
_ WATER LAW, SECTION 644.032.5. Current Balance Due. $1,500.00
) Past Balance Due $0.00
’ Less Payments Rectived $0.00
Plus Late Penalties $0.00
RE_CE‘VED Total Due $1,500.00
NOV 19 2008

SSC-MAILROOM

_———_—_—;—-——.,—_—_-——-————-——_.._._____._—_--__-_.___.__—_..___,-.-9—_

Permit # MO0101354 Please retum this remittance advice with your payment to: Invoice Number:
MISSOURI AMERICAN WATER C Missouri Department Of Naturat Resaurces 34604804059
101 EAST ST STREET . Administeative Support / Accounting -, Invoice Date:
PARKVILLE, MO 65102 Po Box 477, Jefferson City, Mo 65102 11/05/2008
"Foo Month/Year: 1 /2009 " Make check paysble to MO DEPT OF NATURAL RESOURCES
Total Due: ~ §1,500.00 Awmount Enclosed: : Cheek No: _
Due Date:  01/31/2009 Please include the Permit# oo your check,
Accotiating Distribotion: Visa ___ MC___ Discover _

+WB 12 UISITE SPECIFIC PERMITS 0562-780-4461-1130-12= 51,300.00/
60090405 Credit Card #

: rlllllll1llILllll

Exp Dlll! /

Signature:

Page 2 of 3



. ' ' Rebulttal Schedule RCT - 7
THE*STAR. SUBSCRIPTION INVOICE
m M ﬂiﬁgmu Country on Eerth S

This 144-page, hard-cover, full-color book collects the best writing and photographs from
McCiatchy's Washingten Bureau and its 30 newspapaers. It presenis one of the most compelling
poriraits ever.of this unprecedented eleclion. Reserve your copy laday! Star subscribers save $5
off the regutar price. Go to www.thekansascitystore.cam 10 place your order today.,

Simplity yout Iife and savel

Pay your Star bill the hassie-free way with EasyPay and enjoy lhe Iowast everyday rate
available for your subscription! Simply choose monthly automatic payment via checking or
debitcradit card (complete the enroflment form on back). No mere bills, checks or stamps.

BIThe:ST 1 ip put The Star into local classroomst

Pariner with The Star to promole #teracy. Just $10 sponsers a child for a year; $250 sponsors
an enfire classroom. Simply include your gift 1o education on the remittance stub below, You
can also danata the valve of your newspaper to a classroom when on vacation. Thanks!

LT

1

CHECK OUF OTHER OFFERS AND IMPORTANT CONTACT NUMBERS ON THE FLIP SIDE:

ACCOUNT SUMMARY

— - q»
Customer nama:  MISSOURFAMERICAN WATER CO. Aect.#: 210825 SAN 0F I / ;,zo]o
ForService At 101E 18T ST
i you have any billing questians please cofl Cusiomer Service iolf free ut 1-817-262-7827 for azsist,

33%22% o orved (0a/08/7) R0 g . RECEIVED
Y /’7000704 wSX T 32.00%  aN 90 2008
A g AllnﬂleYWVmﬂMW@ImEmﬂDYMRSMJFﬂM Ssc MA"-ROOM

. SUBSCRIPTION PAYMENT OPTIONS
Frequency of Begin Pays Terms Tax
Paid Dellvery Date ) To Rale
Best offer! ‘ 02/10/2008 Ongoing  Monthly EasyPay 7.725%
« 7-Day,.Mon-Sun 02/10/2009 0210812010 52 Weeks 7.725%
* Curmrent Subserigiion Term

rEad 1+ ST

PLEASE DETACH AND ENCLOSE BOTTOR PORTION WITH PAYMENT TD ERSURE PROPER CREDIT. mmeﬂrmsnwaovm MAILED, PI.EASE ACCEPT OUR THAMYS

- e R e A S e e ey ey S A A B A e e o e e A G e e T e T e S S L B e e = vn . m A e PN e

THE KANSAS CITY STAR. T o ——

1720 GRAND BLVD,, KANSAS CITY, MOgB4108 INVOICE DATE 01152008
( CONVENIENT PAYMENT GPTIONS '“‘| AT 210625
" [0 MONTHLY EASYPAY - filioul back form~ CARD NUMBER EX. DATE : .
« 3 creomearo [T DERIT GaRD , g ! CTT T
| [ cHECK. PAYABLE TO 7HE STAR CUSTOMER'S SIENATURE ; (sggnsmﬂl:’ommr l J
| r——
\ Pour subserition snarg ciades # lary hanga f 126 oot dl snummmwmmummrmu/ a0 PR
EDUCATION s
OPTIONAL
CARRIER T(P $
3345 Q00000048 TOTAL .
mnnlll|l"um"u‘n|u"!m||l'i"muM|“m|||!|"m[ ENCLOSED $
MISSOURI-AMERICAN WATER CO. v . :
Aften: PARKVILLE MO .
PO BOX 5605 . .
CHERRY HILL NJ 08034-0505 . 000000210625100216001
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