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REBUTTAL TESTIMONY

REGINA C. TIERNEY

WITNESS INTRODUCTION AND PURPOSE

PLEASE STATE YOUR NAME, TITLE AND"BUSINESS ADDRESS.

Regina C. Tierney, Financial Analyst II for American Water, 727 Craig Road,

st. Louis, Missouri 63141.

HAVE YOU PREVIOUSLY SUBMITTED TESTIMONY IN THIS

PROCEEDING?

Yes·, I submitted direct testimony in this proceeding on behalf of Missouri-

American Water Company (MAWC or Company).

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY?

The purpose of my rebuttal testimony is to respond on behalf ,of MAWC to

the Staff Report regarding the following issues:

1) Rate Base Adjustments;

2) Advertising;

3) Dues and Donations;

4) Main Break Expense;

5) Promotional Items;

6) Property Tax;

7) PSC Assessment;

8) Regulatory Asset Expense; and,

1 MAwe - ReT Rebuttal
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(1) RATE BASE ADJUSTMENTS

9) Telephone.• 1-

2

3

4

5 Q. DOES MAWC AGREE WITH THE RATE BASE COMPUTED BY THE

6 STAFF IN ITS REPORT?

7 A. No. The Company has several issues with the method Staff used to compute

8 Rate Base.

9

10 Q. WITH WHAT ·ITEMS IS MAWC CONCERNED?

11 A. MAWC has issues concerning Cash Working Capital and Materials and Supplies.

12 In addition to the substantive disagreements, Staff and MAWC's Rate Base

13 calculation have some inconsistency.

-14
15 Q. WHAT DO YOU BELIEVE HAS CAUSED THIS INCONSISTENCY?

16 A. Staff used an October 31, 2009 Rate Base with no true-up to April 30, 2010,

17 while Company used a June 30, 2009 Rate Base with a true-up to April 30, 2010.

18· I believe this ·added some difficulty in reconciling the Rate Base of Staff to the

19 Rate Base of Company. The explanations below attempt to reconcile the Staff

20 Rate Base at October 31 to Company Rate base at June 30, 2009 with an April

21 30, 2010 true-up.

22

•
23 CASH WORKING CAPITAL

24
25 Q. WHAT IS THE FUNCTION OF CASH WORKING CAPITAL?

2 MAwe - RCT Rebuttal
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9

10
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14 A.

15

16

17

18 Q.
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20 A.

21

22

23

•

Cash working capital is included in a utility's rate base to help compensate

investors for the lag between the time utility service is 'rendered to the

customer and the time it takes to collect revenues from the customer to pay

for the service. Investors are required to provide "upfront" capital to fund the

daily operations of the business before customers pay their bills. The cash

working capital calculation can also properly reflect the impact of the delay in

receiving revenues from customers on payi~g the incurred expenses. The

timing difference between incurring expenses and the receipt of the revenue

will result in either a net (lead) or lag. This net (lead) or lag is multiplied by

the average daily expense resulting in the net cash working capital

requirement cjf the Company.

HOW WAS THE LEVEL OF WORKING CAPITAL DETERMINED?

The determination of the amount of working capital for a specific item in the study

is calculated by multiplying the daily expense requirement by the difference

between the revenue lag and the expense lag for the category.

PLEASE DISCUSS THE ISSUE REGARDING THE SERVICE COMPANY

LEAD/LAG EXPENSE ITEM.

The Staff and MAWC have taken different approaches to the appropriate lag for

Service Company expenses in the Lead/Lag Study. Bo~h Company and Staff

used a Lead/Lag StUdy approach in determining the level of working capital to be

reflected in rate base.

3 MAwe - RCT Rebuttal
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DO THE COMPANY AND STAFF RESUL15 DIFFER?

Yes. There is a discrepancy in the expense lag calculation for Tax Withholding,

SerVice Company fees and Cash Vouchers. In addition, the Company does not

agr~e with the approach to reduce the Revenue Lag in each district. There are

also discrepancies in the FICA tax & Unemployment tax expense lags.

DOES COMPANY DISAGREE WITH THE REVENUE LAG CALCULATED IN

EACH DISTRICT BY STAFF?

Yes. The Company believes that Staff is unfairly penalizing MAWC in the

calculation of the Revenue Lag. Staff has reduced the collection days used in

calculating the Revenue lag by 50% in the following districts, Brunswick, Cedar

Hill, and Warrensburg. Staff did not provide a reason for the reduction other than

stating if the collection days seemed high the adjustment was made. Many areas

in the State of Missouri are dealing with economic hardships. Such hardships

clearly impact the customer's ability to provide payment on a timely basis.

However, MAWC should not be held responsible for these issues by decreasing

the collection days in the calculation of the Cash Working Capital Revenue lag.

It is the Company's position that the collection day lag should not be arbitrarily

adjusted.

In addition, the St Louis Service lag was reduced from 40:53 to 15.21.

The Company believes this adjustment is incorrect, as St Louis bills on a

quarterly basis. In response to this point, Staff stated that since the Company

MAwe - ReT Rebuttal
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chooses to bill on a quarterly basis, the monthly lag should be used instead of

the quarterly fag. This adjustment alone greatly impacts the St Louis Working

Capital. Staff's approach is unfair to the COlTlpany, as the Company would incur

additional expenses if billing occurred on a monthly basis.

In sum, it is inappropriate to effectively hold the Company-liable for the

lack of timely 'payment on the part its customers. MAWC is making every effort

to collect on accounts in a timely manner, but due to economic conditions beyond

its control, the Company finds it extremely difficult to shorten the time between

billing and collection. Already, many customers complain about the short time

frame betwee"n receipt of the bill and the due date; further efforts to shorten this

period will only work to the disadvantage of the customers.

PLEASE DESCRIBE THE DISCREPANCY IN EXPENSE LAG FOR TAX

WITHHOLDING.

The tax withholding lag represents the amount of time between collection of

payroll and taxes and submission to the various tax agencies. The Company has

used 15.50 Expense lag days and Staff has used 12.00 days. The Company

explained in its original filing that the 15.50 Expense lag days is appropriate

because the employee is paid about ten days after the end of the service period.

The average service period of the pay cycle is 5.5, or one half of the 11 day

service period. Adding the average of the service period, 5.5 days, to the 10

days between service period end date and payment date results in a lag of 15.5

days. The Company believes this is an appropriate lag for the tax Withholding

5 MAWC - RCT Rebuttal
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e

and should be used instead of the 12.0 calculated by staff. Please see Schedule

RCT -1 to see the Cash Working Capital lag calculation for tax withholding.

WHAT SERVICE COMPANY FEE LAG DOES STAFF USE?

The Staffs lag is a positive 23.99 days. This indicates that Staff believes that

MAWC receives Service Company services before it is required to pay for those

services.

..

WHAT LAG DID MAWC USE FOR SERVICE COMPANY FEES?

The Company's lag for Service Company fees is a negative 10.98.

WHY DOES MAWC BELIEVE THAT THE APPROPRIATE SERVICE

COMPANY FEE LAG IS A NEGATIVE 10.98 DAYS?

MAWC is billed in advance for services to be provided by the Service Company.

Such arrangement allows the Service Company to have the necessary funds to

operate and provide its services to MAWC. For example, MAWC was billed in

January 2009 for an estimated level of Service Company charges to be incurred

in the month of January 2009. In the February bill, the January estimate is trued

up to the actual amount of expense incurred. The Company disagrees with the

Staff position related to the lag for this expense item. The Company should be

allowed the negative10.98 as the Service Company fees are p'aid in advance.

IS THERE AN EXAMPLE OF A SIMILAR PAYMENT ARRANGEMENT THAT

6 MAwc - RCT Rebuttal
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WILL BE FAMILIAR TO THE COMMISSION?

Yes. The PSC Fee Assessment that is issued by the Commission represents

costs to be incurred by the Commission for service it will prOVide in the regulation

of utilities in the State of Missouri. The Commission gives t~e regulated utilities

the option of paying the entire yearly amount in one lump sum or of paying in

quarterly installments. MAWC chooses to pay through quarterly installments.

However, each quarterly payment is made in advance of the applicable quarter.

As a result, the Staff, in the calculation of its Working C~pital requirements,

reflects a negative expense lag of 45 days for the assessment. This reflects the

payment of PSC Fees to the Commission in a manner that will allow the

Commission to have the necessary funds available to operate and provide its

services in the regulation of Missouri utilities. MAWC management fees are paid

in advance for the same reason.

PLEASE EXPLAIN WHAT OTHER DISCREPANCIES REMAIN BETWEEN

STAFF AND MAWC.

There are also Expense Lag variances in the Employer portion of FICA,

Unemployment taxes and Cash Vouchers

. Also, the Company feels some errors have been made by Staff in

calculating the Staff's annualized results amounts. The Company has discussed

the issue with Staff and believes Staff will correct the annualized results amounts

in the next EMS run.

7 MAwe - RCT Rebuttal
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WHAT IS THE ORIGIN OF THESE VARIANCES?

It is ~he Company's position that separate and distinct Expense lag calculations

should be used for Tax Withholding, Employer Portion FICA taxes, and

Unemployment taxes and has submitted these calculations as part of the original

workpapers. In contrast, Staff used the satTle generic lag for Labor, Tax

Withholding, FICA taxes and Unemployment taxes.

The Cash Vouchers lag discrepancy is due to Staff using an average of all

of the districts Cash Vouchers expense lag. Staff's method in this regard is

inconsistent with the Cash Working Capital lag for all other Operating Expense

item!). Staff calculated this lag by adding together each of the districts expense

lags and dividing by the number of districts. Further, such method will

necessarily create a variance, because all districts have equal weight in the

average.

WHAT IS THE DOLLAR IMPACT BY CATEGORY TO THE COMPANY'S RATE

BASE FOR CASH WORKING CAPITAL?

The. Company has calculated the negative impact relating to Revenue Lag of

$8,030,681, a positive impact for Tax Withholding lag of $72,300, a negative

impact for Management fees lag of $2,533,169, a negat;v~ impact for Cash

Vouchers lag of $13,077, a negative impact for FICA - Employer portion of

$12;434, and a negative impact for Unemployment tax of $3,111.

. The Total of the impact relating only to lag day variances is $10,520,172.

The negative adjustment to the Rate Base item Cash Working Capital by Staff

g ·MAwe - RCT Rebuttal
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• 1 would seriously impair the Company's ability to make the timely payments. The

2 Company seeks to change the Revenue lag days and Expense lag days to more

1 closely reflect the Company's previously calculated days. Please see Rebuttal

4 Schedule RCT - 2 ·for a breakdown by district and category of the different

5 impact calculations. I
.!

6

7 MATERIALS AND SUPPLIES

8

9 Q. WOULD YOU LIKE TO RESPOND TO THE POSITION TAKEN BY STAFF

10 REGARDING MATERIALS AND SUPPLIES IN RATE BASE?

11 A. Yes. Staff has adjusted the Rate Base amount for Platte County Water's

12 Materials and Supplies, rather than using the .13 month average value ending

• 13 October 2009.

14

15 Q. WHY DID STAFF TAKE THIS APPROACH?

16 A. Staff states that there is a downward trend in materials and supplies, and

17 therefore used the October 2009 balance as the amount for Platte County

18 Water.

19

20 Q. IS THIS THE APPROACH STAFF TOOK IN THE OTHER OPERATING

21 DISTRICTS?

22 A. No. This treatment is not consistent with the treatment of the other districts.

23

9 MAwe - RCT Rebuttal



• 1 Q. IS IT APPROPRIATE TO TAKE THIS APPROACH AS TO PLATTE

2 COUNTY WATER?

3 A. No. _Even though there is a downward trend -in Platte County, using only the

4 October 2009 balance does not accurately reflect the activity over the past

5 13 months, or the activity expected on a going forward basis. The usage of

6 an average reduces the impact of the fluctuation in balances. However,

7 MAWC does recognize that there is a large variance in the balances at

8 October 2008 and October 2009 that is related to a change in operations at

9 the Platte County treatment facility.

10

11 Q. WHAT WOULD BE A REASONABLE APPROACH TO TAKE IN SETIING.
AN AMOUNT FOR MATERIALS AND SUPPLIES FOR PLATTE COUNTY

WATER?

14 A. It would be reasonable to use a 12 month average rather than the October

15 2009 balance for the Rate Base. Use ofa twelve month average would

16 eliminate the use of the October 2008 balance and result in a Materials and

17 Supplies amount for Platte County Water of $18,998, instead of the $6,845

18 proposed by Staff.

19

20 Q. DOES THIS CONCLUDE YOUR DISCUSSION OF RATE BASE ISSUES?

21 A. Yes.

22

23 (2) ADVERTISING

10 MAwe - RCT Rebuttal



• 1 Q. WHAT IS THE ISSUE REGARDING ADVERTISING?

2 A. Staff has disallowed recovery of the cost of several advertisements that

3 MAWC believes should be allowed.

4

5 Q.

6 A.

7

8

9

10

11

14 Q.

15

16 A.

17

WHAT TYPES OF ADVERTISEMENTS WERE EXCLUDED?

Staff typically excludes any advertisement that is institutional or .

promotional in nature, but supports recovery of advertisements that

provide customers general or safety information. The difficulty in

classifying advertisements is that they often contain elements that are

both informational and institutional in nature. I do not agree with. all of the

Staff's classifications but recognize that interpretational jUdgment is

involved.

HOW WOULD YOU DESCRIBE THE ADVERTISEMENTS FOR WHICH

STAFF DID NOT RECOMMEND RECOVERY?

Many of the advertisements provide information regarding customer service

center contact information, which would fall into the general advertisement

23

22

•

18 category. Staff has properly allowed advertisements in Yellow Pages

19 regarding customer service center contact" information in this rate case.

20 Similar ads in community publications should also be allowed. Examples of

21 thet?e advertisements are attached to this testimony as Schedule RCT- 3A.

Other types of the disallowed advertisements provide useful

info~mation about protecting watersheds and water sources. Some people

I
I

'I
i

11 ,MAWC - RCT Rebuttal
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22
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•

do not realize that fertilizers, herbicides, and pollution can end up in the

water systems. These pollutants can dramatically impact water quality and

the amount of chemicals that it takes the company to treat the water to

provide clean" and safe water.

Staff has also disallowed the Public Hearing announcements from the

Advertising costs. MAWC coded the announcements to Advertising cost in

error. Although the expenses are not coded to the correct account, the

expenses should be included because the announcements are required for

filing a rate case. Thus, If Staff makes an adjustment to exclude the

announcement cost from Advertising, a corresponding adjustment should be

made to include the cost in Rate Case Expense.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY ON.

ADVERTISING?

Staff's total cost of Advertisirig is $18,647. If the costs related to the above

described advertisements are included, the revised level of Advertising cost

should be $22,187, or $3,540 greater than Staff's cost. Further explanation

of the costs the Company seeks to include is provided in Schedule RCT - 3.

(3) DUES AND DONATIONS

WHAT IS THE PURPOSE OF YOUR TESTIMONY REGARDING DUES

AND DONATIONS?

Staff has excluded some Company Dues and Donations from its Revenue

12 MAwe - RCT Rebuttal
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21

22

23

•

Requirement. Company believes many of the excluded Dues and

Donations provide a benefit to the customer.

WHAT DUES AND DONATIONS HAVE BEEN EXCLUDED BY.STAFF?

Staff has excluded donations to local charitable organizations,

membership dues to chambers of commerce, membership dues to rotary

club~, and dues to professional organizations".

IS MEMBERSHIP IN COMMERCE ASSOCIATIONS AND

PROFESSIONAL ORGANIZATIONS COMMON FOR BUSINESSES?

Yes: It is a customary and reasonable practice for other businesses in the

community to belong to the local commerce associations. These

associations often have local information symposiums at which business

members can present useful information to their customers. Other

organizations that MAWC is a member of hav"e conferences where valuable

information is presented that can lead to more efficient and safer business

practices which in turn provide a benefit to the customer. For example, the

membership payment to the American Water Works Association was

excluded by the Staff. This association's members represent water

treatment plant operators and managers, scientists, environmentalists,

manufacturers and others that discuss water supply and public health issues.
,

Members can get valuable information that could be applied current water

treatment practices. This could mean dramatic improvements to the services

13 MAWC - RCT Rebuttal
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23 ORGANIZATION?

22 Q.

.1
2

3

4 Q.

5

6 A.

7

8-

9

10

11

14

15

16

17

18

19

20

21

•

and quality of the water MAWC provides, which would directly benefit the

customer.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY AS TO

DUES AND DONATIONS?

The adjustment difference between Staff and Company is $344,678. The

Company seeks to include $123,277 associated with Dues to local

chambers of commerce, rotary clubs, and' various water related

professional organizations in its revenue requirement. A detailed listing of

the amounts the Company would like to include is provided' in Schedule

ReT -4.

It is my understanding that $12,307 in Missouri State Chamber of

Commerce dues, including program costs of activities sponsored by the

State Chamber, were excluded by Staff not only because of the perception

that membership in chambers of commerce provide no benefit to the

customer, but also because of a belief that they constitute lobbying or are

duplicative of local chamber memberships. A number of other excluded

dues are not nearly as significant in scope but represent similar fees paid

on ~ local level so that MAWC personnel can actively participate in the

development of the local communities we serve.

IS THE STATE CHAMBER OF COMMERCE A LOBBYING

14 MAWC - RCT Rebuttal
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The Missouri Chamber of Commerce is organized as a 501.c.6

organization for IRS tax reporting purpose·s. Some employees of the

Chamber are registered lobbyists and have provided testimony before the

legislature on various subject matters such as taxation, insurance, and

tools for economic growth, however the main focus is to provide

companies with the resources to manage their business effectively and

efficiently. Members have access to cutting-edge information, leadership

and professional development programs, and business products, services

and networking opportunities to help a business grow.

HOW DOES THE STATE CHAMBER DIFFER FROM LOCAL

CHAMBERS OF COMMERCE?

The two are very different in scope and application. Lo~al chambers are

oriented to local communities and therefore the efforts are not duplicative.

Local chambers understand the needs and resource availability on a local

level and work to improve local working and business conditions.

MAWC's participation in local chambers helps enable the Company to

stay in touch with and be accessible to our customers. The Missouri

Chamber of Commerce deals with larger scope issues and industries such

as Boeing, Chrysler, Monsanto, etc., and is dedicated t6 creating a

stronger environment for business growth and economic development.

The State Chamber of Commerce is focused on broader educational and

economic development issues that impact the state or region as a whole.

15 MAwe - RCT Rebuttal



l .•

- I

2 Q.

3

4

5

6 A.

7

8

9

10

11

12

-13
14

15

16

17

18

19

20

21

22

23

•

CAN YOU .PROVIDE EXAMPLES OF. THE EDUCATION AND

. ECONOMIC DEVELOPMENT PROGRAMS SPONSORED BY THE

MISSOURI CHAMBER OF COMMERCE AND EXPLAIN HOW THEY

BENEFIT CUSTOMERS?

The State Chamber sponsors the Educational Foundation Program, Show

Me .Scholars Program, Missouri METS and the Leadership Missouri

Program. The Staff has proposed disallowance of the costs of all

programs, such as these, that are organized or funded by. the State

Chamber. The educational programs mentioned help improve existing

students' and leaders' productivity, lead to better public awareness, and

develop employees and future leaders more capable of dealing with

issues of statewide importance. Missouri METS is a coalition of state

business, education and community leaders that are developing programs

to boost student achievement in math, engineering, technology and

science. This program was formed when various business, community

and' education leaders came to the Missouri governor to discuss the

emerging crisis of students underperforming in math and science

standardized tests. These students are part of the future workforce that

may someday come to work in the water treatment facilities. It is

imperative that the students of today have the skills to understand the

engi.neering, math, and science that are necessary to operate these

facilities. Leadership Missouri allows participants to take a close look at

16 MAWC - RCT Rebuttal
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infrastructure.

BREAK EXPENSE?

a better understanding of the operation of our state's government and

works with state agencies to attract and retain industry within the state.

Such economic

stabilize utility rates by spreading fixed costs over a larger customer base.

statewide problems strengthen the competitive position of the state and

of and exchanging ideas with top state agency personnel can only provide

serve to strengthen the recognition of problems and solutions important to

Success in that effort would provide manufacturers in the ~tate, and

results in growth which, in turn, tends to stabilize utility rates. Growth can

specifically within the MAWC service -territory.

the .state. A more educated workforce and a better understanding of

topics of interest that are important to Missouri, such as regulation, health

care, and economic development. Having current leaders knowledgeable

The Missouri Chamber of Commerce participates in trade missions and

development efforts are essential to a Viable, growing economy and go

hand in hand with financially strong utilities and adequate utility

(4) MAIN BREAK EXPENSE

WHAT ISSUE WOULD YOU LIKE TO ADDRESS REGARDING MAIN

Staff used a 36 month average for the actual cost per main break. The

Company believes a 24 month average for the actual cost per break should

be used.

• 1

2

3

4

5

6

7

8

9

10

11

.12

13
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•
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WHY IS THE USE OF A 24 MONTH AVERAGE MORE APPROPRIATE?

The costs incurred for paving after a main break have increased significantly

over the past several years. Utilizing a longer period for average costs does

not account for the current higher cost that would be incurred in paving after

a main break. It also should be noted that costs for paving are expected to

continue to increase in the future. Our analysis of a 5 year period shows that

the average cost for paving after a main break has increased by

approximately $86 per main break. Please see Schedule ReT - 5 for the

average cost per main break over a 5 year period.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY ON THE

ISSUE RELATING TO MAIN BREAKS?

Staffs total cost of main breaks expense is $2,040,309. The revised level of

main break expense should be $2,073,849, or $33,540 greater than Staff's

cost.

(5) PROMOTIONAL ITEMS
.

WHAT ISSUE WOULD YOU LIKE TO DISCUSS REGARDING PROMOTIONAL

ITEMS?

I would like to discuss the Staff's adjustment that limited recovery of costs for

promotional items. MAWC believes certain items coded to the Promotional Items

Expense should be allowed for recovery. Staff states that these "giveaways" are

18 MAwe - RCT Rebuttal
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not necessary for the provision of safe and adequate service, providing no

benefit to the ratepayer. However, many of the promotional items carry

informational messages to remind water consumers of how to conserve on water

usage and how the water systems are impacted by ground pollutants. More

efficient water usage by customers can have a direct impact on their bill. Better

education about the impact of ground polluta~ts such as fertil.izers and herbicides

on the waters.heds may convince consumers to use different methods of treating

their lawns. This would have a direct affect on the water quality in rivers and

lakes.

Q. WHY DOES MAWC PURCHASE PROMOTIONAL ITEMS?

A. MAWC purchases inexpensive promotional items as part of its community

outreach program. Every year, MAWC employees volunteer their time at river

clean-ups, watershed preservation and water-related educational events in

collaboration with a variety of community organizations. These community

events give our customers an opportunity to talk with and ask questions of a

broad cross-section of water company employees. Many of the promotional

items that we distribute are educational in nature or supportive of the

environmental mission of these community activities.

Q. WHAT PROMOTIONAL ITEMS DO YOU CONSIDER TO BE ·EDUCATIONAL IN

NATURE?

A. MAWC has three promotional items that are educational in nature and useful in
I
I
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the provision of adequate service.

• Wate'r conservation sponges. These simple household sponges include water

saving tips to help customers manage their water usage. Practical and durable,

customers benefit from the messages every time they use the sponges.

• Water c;:onservation rain gauges. Outdoor water usage during the summer

months is a significant factor in high summer water bills. The rain gauges include

water-saving messages that help customers m'anage their water usage. These

practical tools provide educational reminders for customers who want to reduce

their use of water.

• Watershed pr~tection seed packets. MAWC is dedicated to protecting our source

waters - Missouri's rivers and groundwater supplies. We have produced two

watershed protection bill inserts to remind customers that ev~ryone lives in a

watershed and some simple steps at homes and businesses can help protect our

water supplies~ Reducing the use of fertilizers and herbicides, disposing of trash,

and household hazardous waste properly and other simple behavioral changes

can, collectively, help to reduce pollution in our waterways. Because' native plants

tend to require less fertilizer and herbicides, MAWC provides the seed packets

along with the.~atershed brochures as a way to help customers take action.

Q. HOW DO PROMOTIONAL ITEMS HELP SUPPORT THE MISSION OF

COMMUNITY OUTREACH EVENTS?

A. All of the items listed above speak to the environmental stewardship mission of

the community events that MAWC supports, largely through our employees'

20 MAwe - RCT Rebuttal
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volunteer time. The organizers of these community events are also dedicated to

minimizing the environmental impact of their community activities. To achieve

this goal, these community groups frequently ask MAWC to contribute water

bottles to help keep event volunteers and attendees hydrated, and reduce the

need for bottled water. According to the Earth Policy Institute, making bottles to

meet America~s' demand for bottled water requires more than 17 million barrels

of oWannually, enough to fuel more than 1 million U.S, cars for a year.

Worldwide, some 2.7 million tons of plastic are used to bottle water each year.

By providing water bottles that. can be filled with tap water, MAWC helps these

groups achiev,e their goal of reducing the footprint of their community outreach

activities.

WHAT IS THE DIFFERENCE BETWEEN STAFF AND COMPANY ON THE

ISSUE REGARDING PROMOTIONAL ITEMS?

Staff has excluded $53,487 from the revenue requirement. The Company seeks

to include $42,063 in the revenue requirement. Please see Schedule RCT - 6

for a detailed listing of the items disputed by MAWC.

(6) PROPERTY TAXES'

TO WHAT ASPECT OF STAFF'S REPORT WOULD YOU LIKE TO

RESPOND REGARDING PROPERTY TAX EXPENSE?

I would like to point out that the Staff and Company used different

approaches to calculate property tax expense. Staff used the per books utility

plant at December 31, 2009 for the calculation of the property tax expense,

21 MAwe - ReT Rebuttal
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while Company used the per books utility plant at June 30, 2009. The

Company believes that property tax should be ultimately trued-up to include

utility plant as of April 30, 2010. MAWC expects to place an additional

$32,466,606 of plant in service after December 31, 2009. Staff's approach

curr~ntly makes no provision for the property taxes that will be associated

with this additional plant. It will not be known until the April true-up whether

an issue will ultimately exist. If it does the item will be discussed in the true-

up process.

WHAT IS THE IMPACT OF STAFF'S APPROACH ON THE REVENUE

REQUIREMENT IN THIS CASE?

Because of its use of utility plant as of December 31, 2009, Staff currently

provides property taxes that are $210,721 greater than those MAWC has

calculated utilizing June 30, 2009 utility plant. As of the true-up date, April

30,2010, MAWC expects that it will be seeking property taxes in an amount

that is $37,215 greater than the taxes currently included in Staffs Report.

WHEN WILL MAWC BEGIN TO INCUR THE PROPERTY TAXES

ASSOCIATED WITH THE PLANT THAT IS PLACED IN SERVICE DURING

2010?

MAWC will incur the property tax expenses associated with this property on

its books as of January, 2011 - or within three months after the Operation of

Law Date.
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(7) PSC ASSESSMENT

WHAT ISSUE DOES MAWC HAVE WITH THE PSC ASSESSMENT

UTILIZED BY THE STAFF?

Staff calculated the PSC Assessment using the last actual assessment from

the summer of 2009. A new assessment will be issued by the Commission in

June of 2010, approximately three months before rates established in this

case are expected to go into effect. MAWC's revenues for 2009 (which

forms the basis for the assessment) will increase over the 2008 revenues

that were used in setting MAWC's last assessment. For purposes of setting

rates in this case, MAWC proposes to calculate its assessment amount using

200~ revenue, plus an adjustment for the proposed' rate increase. This

approach would increase the PSC Assessment expense by $31'1,871, which
.

more closely reflects the costs that will be incurred at the time rates go into

effect.

(8) REGULATORY ASSET EXPENSE

DOES MAWC AGREE WITH THE STAFF'S APPROACH TO

REGULATORY ASSET AMORTIZATION EXPENSE?

No..Staff has calculated an adjustment to Regulatory Asset Amortization

Expense. The adjustment does not include the true-up entry posted by

MAWC in May of 2008.

23 MAwe - RCT Rebuttal



• 1 Q. WHY WAS THE TRUE-UP ENTRY POSTED BY MAWC?

2 A. In the annual reporting process of the regulatory asset accounts it was

3 discovered that the accumulated reserve on the assets in utility plant in

4 service (UPIS) was overstated. This created a lower net book value at the

5 time the assets were transferred to the regulatory asset account. The entry

6 was made to correct the net book value of the assets.

7

8 Q. WHY WAS THIS ENTRY NECESSARY?

9 A. This entry was necessitated because the accumulated reserve on the assets

10 in utility plant in service (UPIS) was overstated.

11

• 12 Q. WHY WAS THE ACCUMULATED RESERVE OVERSTATED?

A. An entry that was posted to correct Accumulated Depreciation in 2006 was13

14 not included in the analysis performed to determine the entries to be posted

15 to transfer the balance to the regUlatory asset account.

16

17 Q. WHAT WAS THE EFFECT OF THE ACCUMULATED RESERVE BEING

18 OVERSTATED?

19 A. Overstatement of the accumulated reserve created a lower net book value at

20 the time, September 30, 2007, the assets were transferred to the Regulatory

21 Asset Accounts 183280 and 183281. A net book value of $7,968,264.02 was

22 reported. However, the true September 30,2007 net book value of the

23 assets should have been $8,563,045.76. The correcting entry of

e
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$602,781.74 was recorded in May of 2008.

HOW DOES THIS CHANGE AFFECT THE REGULATORY ASSET

AMORTIZATION?

The correct monthly amortization after the adjustment is $14,271.75, or an

annualized amount of $171 ,261. This amount differs from Staff's annualized

amount of $166,140, by $5,121. The Company believes the correct

annl:lalized Regulatory Asset Amortization Expense is $171,261 and that no

adjustment is necessary.

(9) TELEPHONE EXPENSE

WHAT ASPECT OF THE STAFF REPORT WOULD YOU LIKE TO

ADDRESS REGARDING TELEPHONE EXPENSE?

Staff has excluded three invoices that Company believes should.be included

in Pro Forma Telephone expense. The first of the three invoices is a $336

invoice for towing a generator. The second is a $1 ,500 invoice for the State

Operating permit under the Missouri Clean Water Law. The last is a $232.69

invoice for the annual subscription to the Kansas City Star newspaper. All

three were incorrectly coded to Telephone expense. Company's position is

that ;these items are valid expenses, just coded to an incorrect general ledger

account. Accordingly, they should either be left in telephone expense or, if

an adjustment is made to telephone expense, a corresponding adjustment to

add them to the appropriate accounts should also be made. Please see

I

J
\

I

25 MAWC - RCT Rebuttal



.1
2

3 Q.

4- A.

•

•

Schedule ReT - 7 for the invoices.

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY?

Yes.
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• Missouri American Water Company
Test Year Ended 06/30109
LeadlLag Study

Rebuttal Schedule RCT - 1

Line
No.
1 TAX WITHHOLDING MISSOURI
2
3
4 Service Period Avg Service Lagl
5 Paid From To Period Lead
6
7 1/1912009 12129/2008 1/912009 5.50 15.50
8 2/212009 1/12/2009 1/23/2009 5.50 15.50
9 2/16/2009 1/2612009 2/612009 5.50 15.50
10 3/2/2009 2/9/2009 2/20/2009 5.50 15.50
11 3/16/2009 2/23/2009 3/612009 5.50 15.50
12 3/3012009 3/912009 3/20/2009 5.50 15.50
13 4/13/2009 3/23/2009 4/312009 5.50 15.50
14 4/27/2009 4/612009 4/17/2009 5.50 15.50
15 5/11/2009 4/20/2009 5/112009 5.50 15.50
16 5/2512009 5/412009 5/15/2009 5.50 15.50
17 6/8/2009 5/18/2009 512912009 5.50 15.50

• 18 6/22/2009 6/112009 6/12/2009 5.50 15.50
19
20 Average Lead/LagLag for Tax Withholding $ 15.50
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BRU IFC lOP MEX PKW PKS SJD SLM WCW WCS WAR CDH . Total

MAWC - Expense (Lead)/uli
Labor 12.00 12.00 13.56 13.5~ 13.63 13.6~ 13.61 13.64 13.60 13.60 13.47 12.00
Tax Withholding 15.50 15.50 15.50 15.50 15.50 15.50 15.50 15.50 15.50 15.50 15.50 15.50
Pensions & OPES's (1.391 (1.39l IU9) (1.39) (1.39) (1.391 [1.39) (1.39) (1.39) (1.39) (1.39) (1.39)
GrQup In5\Jrance (9.381 (9.38) (9.38) (9.38) (9.381 (9.381 (9.38) (9.38) (9.38) (9.38) (9.38) (9.38) .

401K Withheld 17.50 17.50 17.50 17.50 17.50 17.50 17.50 17.50 17.50 17.50 17.50 17.50

Fuel & Power 28.47 24.26 24.60 24.99 27.10 27.10 '27.90 28.04 30.20 30.20 32.79 20.52
Chemicals 13.58 13.64 13.73 7.14 13.78 13.78 13.01 15.58 13.66 13.66 22.28 13.58

Rents 41.27 (4.57) 43.82 (127.50) (127.501 (10.71) (4,(10) 46.29 46.29 (16.41)

Mana~ment Fees 110.981 (10.98) (10.98) (10.98) (10.98) (10.981 (10.98) (10.98) (10.981 (10.981 (10.98) (10.98)

UnCQllectlbles

PSC Assessment [45.001 (45.00' (45.00) (45.00) . (45.001 (45.00) (45.00) (45.00) (45.00) (45.00) (45.00) (45.00)

Insurance OtIler [32.941 (32.94' (32.94) (32.94) (32.941 (32.94) (32.94) [32.94) (32.941 (32.94) (32.941 (32.94)

Purchased Water 35.68 35.68 33.82

Cash Vouchers 18.86 30.04 17.61 14.80 25.56 25.56 23..69 21.08 43.30 43.30 20.25 26.05

ESOP 35.19 35.19 42.25

FICA - Employer Portion 10.80 10.76 10.65 10.66 10.65 10.65 10.65 10.73 10.76 10.76 11.13 10.79

Unemployment Tax 0.63 0.65 0.80 0.79 0.78 0.78 0.80 0.71 0.63 0.63 1.44 0.61 .

Property Taxes 175.50 175.50 170.62 175.50 175.50 175.50 174.35 178.n 159.50 159.50 175.50

Franchise Tax 29.63 29.63 29.63 29.63 29.63 29.63 29.6~ 29.63 29.63 29.63 29.63 29.63

Federal Income Tax 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64

5tate Income Tax 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64

Interest Expense 91.00 91.00 91.00 91.00 91.00 91.00 91;00 91.00 91.00 91.00 91;00 91.00

MO PSC • Expense (leadl/LaC

Labor 12.00 12.00 13.56 13.53 13.63 13.63 13.61 13.64 13.60 13.60 13.47 12.00

Tax Withholding 12.00 12.00 . 13.56 13.53 13.63 13.63 13.61 13.64 13.60 13.60 13.47 12.00

Pensions & OPES's (U9) (1.39) (1.391 (1.391 (1.39) (1.39) (1.39) (1.39) (1.39) (1.39) (1.39) (1.39)

Group Insurance (9.38) (9.38l 19.381 (9.381 (9.38) (9.38) (9.38) (9.38) (9.38) (9.38) (9.38) (9.38)

401K Withheld 17.50 17,50 17.50 17.50 17.50 17.50 17.50 17.50 17.50 11.50 17.50 17.50

Fuel & Power 28.47 24.26 24.60 24,99 27.10 27.10 27.90 28.04 30.20 30.20 32.79 2052

Chemicals 13.58 13.64 13.73 7.14 13.78 13.78 13.01 15.58 13.66 13.66 22.28 13.58

Rents 41.27 (4.57) 43.82 (127.50) (127.50) (10.71) (4.00) 46.29 46.29 (16.41)

M3nagement Fees 23.99 2~.99 23.99 23.99 2.3.99 23.99 23.99 23.99 23.99 23.99 23.99 23.99

Uncollectibles

PSC Assessment [45.00) (45.0Ql (45.00) (45.001 (45.00) [45.00) (45.00) (45.00] . (45.00) (45.00) .(45.00) [45.00)

Insur3nce Othe~ (32.94) (32.94l (32.94) .(32.94) (32.94) (32.94) (32.941 (32.94). (32.94) (32.94) • (32.94) (32.94)

Purchased Water 35.68 35.68 33.82

Cash Vouchers 23.99 23.99 23.99 23.99 23.99 23.99 23.99 23.99 23.99 23.99 23.99 23.99

ESOP 35.19 35.19· 42.25

FICA - Employer portion 12.00 12.00 13.56 13.53 13.63 13.63 13.61 13.64 13.60 1HO 13.47 12.00

Unemployment Tax 12.00 12.00 13.56 13.53 13.63 13.63 13.61 13.64 13.60 13.60 13.47 12.00

Property Taxes 175.50 175.50 17D.62 115.50 115.50 175.50 174.35 178.n 159.50 159.50 175.50

Franchise Tax 29.63 29.63 29.63 29.63 29.63 29.63 29.6:1 29.63 29.63 29.63 29.63 29.63

Federal Income Tax 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64

State Income Tax 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64 29.64

Interest Expense 91.00 91.00 91.00 91.00 91.00 91.00 91.00 91.00 91;00 91.00 91.00 91.00
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8RU JFC lOP MEl( . PKW PIlS 510 SLM WCW WCS WAR CDH Total
C:alculation of Impact relatlllfl to Expense lLead)!La. variance (Suffs Annualized Results mulliplJed by the difference of Ma PSC & MAWC NBt(Lead)/La,s) multiplied by the Average dally ash balance)
Labor

Tax Withholding (121,97) (3,177.59) (3,741.63) [787.60) (669.06) (96,71) (4.699.811) (57.408.61) (5~47) (367.30) [I,038.65J (139.87) (72,300.34)
Pensions & OPEB's
Group Insurance
401K Withheld
fuel & Power
Chemicals . • ,.'
Rents

ManilElementfees • 55,686.23 129,889.12 23,872.63 27,488.91 179,803.96 2,076,446.46 311.47 1,580.55 35,279.46 2,810.25 2,533,169.03
Uncotlectlbles
PSC Assessment
Insurance Other
Purchased Water

Cash Vouchers 1,864.65 (12,327.611 20,376.43 7,014.29 (1,246.30) [132.46) 1,ll56.S4 (1,357.49) (2,459.67) 202.68 346.62 (260041) 13,077.26
ESOP

FlCA - Employer Portion
Unemployment Tax
Property Taxes
Franchise Tax

27.97
13.27

224.02
113.10

961.27
250.55

192.75
47.75

151.13
42.49

3.36
0.77

1,102.77

282.42
9,516,18
2,278.20

23.00

5.65
68.67
16.91

135.92
45.88

17.08

13.67
12,434.13
3,110.66

Federal Income Tax
State locome Tax
Interest Expense

1,783.92 40,518.14 147.735.74 30L339.82 25.167.18 (225.051 111.545.81 2.029,474.73 {2.171.o2} 1,501.51 34.769.23 2,450.73 2.489,490.73

'Total impact to Rate Base
Cash Working Capital

49,310.11 75,921.62 254,854.31 38.589.13 53,166.82 427.23 203,270.86 9,119,208.76 (5,362,18) [2,370.30) 45, 17!1.O1 27,316.83 10,520.112.20
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DlsII1c:t Dlslrtct Desa1ptIon ObjllCl Ace Acc:t DKaIption Arnotlll! Ca!agDIy DIsaiI<>wed E>cpfam1lon NoIe$ lndUSiCn Reason
1101 MCl-Corporete 575030 A<M.rtlslnc S 470.00 Instltutlonol $ 470.00 COMMUNITYUNK Ad3 • 470.00 [Ge.,.""ljl'\"Cl\/ldl!s 241>ooJ. alSlOmer mntiIct info, communlty ""per
1701 MCl-Corponle 575030 Advertlsine S 400.00 _Case S 400.00 IB'. Graphl, Works-REMIT AdS • 040000 p~bn, Ht>orillll notl... • 5l1curd h;we ......n CtJC2d to nile CUI!__
1m SL-Sl. louis County 575030 Advertlslnl 5 2S9,SO Inslltulionll S 2S!1.50 Union ubor DIl'l!<:t01\' Ad 23 S 25950 lGe""",llprovI... toll free _ numllerto Lobo< UnIon membetl

l'romotlt>nallinformsf>\lblle: of BIrds ""Prey expo &W3ter>hed inforn'l'ltion
·lm SL-st louis (,guntv 575030 Ad'mrtlslne S 550.00' lnstitutlon.1 S 550.00 WEBSTER KIRKWOOD TIMES Ada:. S ~.OO ...mlnor

, (Genenlljlnforlm Publk ot" CUstomerQII <e_t number, lWb:oddtes, &
1710 MO-MOldto 575030 Adwortisins S BOO.OO Instlbltlonol S 800.00 MO Life In< AdlS&16 S 800.00 information .bout tile plant.

(G""e",I]lnfot..... PtJblic: or Customer <III c:enter number, ....b .ddro:ss, &
1710 MO-MO'lIico 575030 Adwortlsinl $ 800.00 In5tltutlonol S BllO.OO MO Ufe Inc Ad 15& 16 • 800.00 lnform;otion .boutthe ,"'nt.
1710 Mo-MexI,o 575030 A<M.rtlslnl S 260.00 Institution.1 S 260.00 Mexl<a ledier Ad 24 • 2llO.llO (GeneriolJlnforms Publle: or Customer <Ill <:enter number &web.ddress

$9,570.52 3,53950
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AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process

Missouri American Water Rate Filing

Missouri American Wo1ter Company has filed water tariff sheets with the MIssouri Public
Service Commission (PSC) which would increase the Company's MIssouri jurisdictional
annual gross water revenues by approXimately 26.4 percent.

If the PSC grants the c:ompanya full rate request, the water bill for the BVer8ge residential
customer In BnmlWick (using 3.500 gallons of water per month) will incre#&e by
approxima\ely S1()'''3 per monUI or 34 cants per day. This proposed Incntase does not
alfecl: the sewer or garbage collection charges that appear on your Missouri American
\Nater blU. Your IociI.I seNice providers set the se_r and garbage cotlectlon rates.

PUBLIC HEARINGS
Monday, September 8. 2008, at 6:30 p.m.• Mexico Advanced Technol1l9Y Center. lTV
Room, 2900 DoreIi Lana, Mexico, MO. .

Tueld~. september 9, 2008, at 6:30 p.m., University of Central Missouri. James
C. Kirkpatrick library, Room 1430, Warrensburg, MO.

A question...nd..anawer ....101'1 wilt be held onfloohatf hour before the begInning of
each hearing.

If you are unable 10 attend a pubfic hearing end wish to make written comments or seCIJre
addlllonalinrormatlon, you maycontad lheOffiee oflhe Public Counsef, P.O. Sax 2230.
Jefferson City, MO 65102, telaphone (573) 751-4851, emall mopco@ded.mo.gov, or !he
Missouri PubDc ServIce Commission, P.O. Box 380. Jefferson City,·MO 85102, telephone
800-392-'211, eman psdnfo@psc.mo.gov.

For addltiQnsl Information visit lNWW.missouriamwater.com
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AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION

Hearing and Comment Process
Missouri American Water Rate Filing

MlsBOUr1 American Water Company has filed water tariff sheets with the Missouri Public
service Commission (PSC) whic.h would increase the Company's Missouri jufisdicllonlll
annual gross water revenues by approximately 26.4 percanl

If the PSC grants the company's fuJI rate request, lIle water bill for the average residential
aJstomer In Jefferson City (IIsing 5,000 gallons of water per month) will inaease by
approximately $5.B3 per month or 19 cents per day. This proposed increase does not affect
the sewer portion of your water bill. Your local sewer servi~ Ilrovider sets the sewer rates.

A public comment hearing has been set before the PSC as follows:

PUBLIC HEARING: Tuesday, September 23, 2008. It 6:30 p.m., Governor OfrIce
Building, Room 310,200 Madison StNltt, Jeffel'llon City, MO.

A queatlolHlnd-a,.._r ....Ion will be held o",e-hllf hour before the beginning of
each hearing.

If you are unable to attend a public hearing and wish to make written comments or secure
additional information, you may contact the Office of the PllbflC Counsel, P.O. Box 2230,
Jefferson City, MO 65102, telephone (573)751-4857, email mopco@ded.mo.gov,orthe
Minouri PubOc SeMce Commission, P.O. Box 360. Jetrerson City, MO 65102, telephone
8llO-392-4211, emall pscinfo@psc.mo.gllV,

For additionallnfonnatfon viall: www.ml18ourlamwllter.com
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AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Pro...ss

Missouri American Water Rate Filing

Missouri American Water Company has filed wastewater tariff sheets with the
Missouri Public Service Commission (PSC) which would increase the Company's
Missouri jUrisdictional annual gross sewer revenues by approximately 28.7 percent.

If tile PSC grants the company's full rate request, the SIlWer bill for the lWerage
residential euatomer In Cedar HII will Increase by approximately $6.84 per month. or
22 cents per day.

A public comment hearing has been set before the PSC as follows:

Thllt'SdllY. September 25. 2008 at 6:30 p.m., St. Louis Community College
- Meramec Campus, Business Administration Building..Room 105, 11333 Big Bend
Road. K'''''wood. MO

A quntlon-ando4lnswers"'/o", will be held one-half hour before the beginnIng
of eleh helrlng.

If you are unable to attend a public hearing and wi8h to make written comments or
secure addlllOl1allnformation, you may contac;t the Offlce of !he Public Counsel, p,a.
Box 2230, Jefferson City, MO 65102, tetephone(573) 751-4857, email mopco@ded.
mo.goV, or the Missouri PubDc SeNice Commission, P.O. Box 380, Jelferson City, MO
65102, telephone 8000392-4211, emeU psdnfo@psc.mo.gov.

For additional Information visit: WNW. mlssouriamwater.com
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*MISSOURI

AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSiON
Hearing and Comment Process

Missouri American Water Rate Filing

Missouri American 'Nater Company has filed waler tarift' sheets with the Missouri
Public Service CommiSSion (PSC) whIch would Increase Ihe Company's Missouri
)urlsdidlonal annual gross water revenues by approximately 26.4 percent.

If the PSC gl'Bllts the company's fuU rata requeat, the water biD fur the average
residential customer In Joplin (using 5,500 gallons. ofwater per month) wi" increase
by approximately 58.42 Per month or 28 cents per day. This proposed Inciease
does nol a«sct the 8QW4It or garbage colIectIan portIOn of your watef bill Your local
sewer and garbage cclleclion se1VIce provider Hts these rates.

Apublic comment hearing has been set before the PSC as follows:

PUBLIC HEARING: Tuesday, September 11, 2008. at 6:30 p.m.• Missouri
Southem Slale Univel'$lly, Websler Hall, 3950 East Newman Road, Joplin, MO.

Aquestion-and-answer session witt be held one-half hour before the beginning of
lhe hearing.

If you.are unaDle to attend a puDrlC hearing and wish to make written comments or
secure additional information, you may contact the Office of the Public COlWlel.
P.O. Box 2230, Jefferson City, MO 651C2, telephone (513) 751-4857. email
mopco@ded.mo.gov, or the Missouri Pubfic Service Commission. P.O. Box 360,
Jefferson Clly, MO 66102, telephone 800-392.....211. email psclnfo@p$C.mo.gllV.

For additional informaUon visit www.missourismwater.com
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AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process

Missouri American Water Rate Filing

Missouri American Water Company has filed water tariff sheets with the Missouri Public Service
Commission (PSC) wtI\d'l wouItiincrease the company's Missouri jurisdictional annual gross Wilter
revenues by approximately 26.4 ~nt.

If the PSC gl<lnts the company's full ....te request, the water bill for the average residentJllll
customer in Mellico (using 4,500 gallons of water per mon'oh) wiI1 increase by approximately $5.70
per month or 19 cents per day.

A pubOc carnment hearing has been set before the PSC as follows:

PUSUC HEARING; MQnUy,~ber8. 2008. 8\ 6:30 p.rn:, Mexico AdvlIrx;ed Technology
Center, nv Room, 2900 DoreJi Lane, Mexico, MO.

Aquestion4nd-answer sesslan will be ,*d one-half hour before the beginning of the hearing.

If you are unable to attenQ a public hearing and wish to make written comments or secure
additionalinfDnnation•. you may contact the Office oftITe Public C<lunsel. P.O. Box 2230. Jefferson
City, Me 65102. telephone (573) 75104857. email mopco@ded.mo.gov, or the Missouri Public
Service CommilJ$ion, P.O. Box 380. Jefferson City, MO 65102, telephone 8(1)..392-4<211.
~ J)$tin1o@pse.mo.gov.

For additional information visit: www.mlssouriamwater.cem
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*MISSOURI

AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION

Hearing and Comment Process
Missouri American Water Rate Filing

MlsSQuri AmerIcan Water Company has filed water tariff sheets wittl
the Missouri Public Service Commission (PSC) which would increase
the Company's Missouri jurisdictional annual grol8 waler revenues by
approximately 26.4 percent.

Jf the PSC grants the compeny's full rate request, the water bill for the
average residential customer in Platte County (using 8,000 gallon8 of
water per month) will increase by approximately $14.24 per month or
47 cents per day.

A publle comment hearing has been ~et b&for& the PSC •• Mows:

PUBLIC HEARING: TuesclaV, September 9, 2008, at 8:30 p.m•• Park
University, McCoy Medn' House. 8700 Northwest River Parle Drive,
Parlatille, MO.

A quntlon-and-anewer ....Ion will bV held _hIllf hour befoN the
beginning of the hearing.

If yau are unable to attend 8 public hearing ar.d wish to make written
commenta or secure additional information, you may contact Ule Ofllce of
the PUblic Cour.seI, P.O. Box 2230, JeffeRon City, MO 65102, tel8phona
(573) 761.-4857. ems!1 mopco@ded.mo.lIO". or the Missouri Public
Servlce Commission, P.O. Box 360, J~~n CIty, Me 66102, teleptlona
800-392-4211, email pscinfo@psc.mo.gov.

For additional information visil: www.missQuriamwater.com

RebuUat Schedule ReT - 3A
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*MISSOURI

AMElUCAN WATER

MISSOURI PUBLIC SERViCE COMMISSION
Hearing and Comment Process

Mls.ouri American Water Rate Filing

Missouri American VlIater Company has filed waler tariff sheets with the Missouri
Public Service Commlssion (PSC) which would increase the Company's Missouri
jurisdictionsl annual gross water revenues by approximately 26.4 percent

If Ihe PSC grants the company's fUll rate request, the WBter bill for the average
residential customer in St. Chartes County (using 8,000 gaDons of waler per
monlh) Wi~1 increase by approximately $11,~2 per month or 37 cents per day•.

ApubUc corntMnt hearing has been set before the PSC 8S follaws:

PUBLIC HEARING: Tuesday, September 23, 2008, a16:3O p.m., st. Charles
Administration BuDding, Room 1t5, 201 N. Second Street, St. Charles. MO,

A questlon-snd-answer session will be held one-half hour before the beginning of
each hearing.

If you are unable to at\ernI a public hearing and wish \0 make written comments or
secure additionallnfonnatlon, you may contact the 0fIbt of the Public Counsel,
P.O, Box 2230, Jefferson City, MO 65102, telephone (573) 751-<4857, email
mopco@ded.mo.gov, or the Missouri Public Service COlTImission, P.O. Box 360,
Jefferson City, MO 65102, telephone 801).392-4211, emaU paelnfo@psc.mo.ijov,

For sdditionsllnformatlon \llsil: W'NW.mfssouriamwa1er.com

Page 8 of 16
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*IIII.SOURI

AMERICAN WATER

MISSOURI PUBLIC SERViCE COMMISSION
Hearing and Comment Process

Missouri American Water Rate Filing

Missouri American Water Company has filed water teriff' sheets with
the Missouri PubPc Sel'lli<:e Commission (PSC) whIch would increase
th!, Company's Missouri jurisdictional annual gross water revenues by
epproxlmetely 26.4 percent

If the PSC grants the company's full rate request, the waler bill for the average
residential customer in St. Joseph (using 5.000 gallons of water per month) wiD
increase by approximately $2.54 per month or 8 cents per day. This proposed
increase does not affect the sewer portion of your water bill. Your local sewer.
service provider sets the sewer rates.

A public comment hearing has been set before the PSC as foUows:

PUBLIC HEARING: Monday, Septamber 22, 200B. at 6:30 p.m.. Missouri
western Unlverslly, Spratt Hall. Room 201, 4525 Downs Drive, St. Joseph. MO.

Aquestion-and-answer session will be held one-half hour before the beginning
of the hearing.

If you are unable to attend a public hearing and wish to make written comments
or secure additional information, you may contact the Office of the Public
Counsel, P.O. Box 2230. Jefferson City. MO 65102, telephone (573) 751-4a57,
emeil mopco@ded.mo.gov, or the Missouri Public Service Commission, .
P.O. Box 360, Jefferson CIIy, MO 65102, telephone 800-392-4211, email
psclnfo@psc.mo.gov.

For additional information visit: www.missouriamwater.com
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*MISSOIlRI

AMERICAN "YATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process

Missouri American Water Rate Filing

Missouri American 'Nater Company has filed water tariff sheets with the Missouri
Public Service Commission (PSC) which would increase the company's Missollri
jurisdictional annual grass water revenues by approximately 26." percent.

If the ·PSC grants the company's full rate request, the water bill for the average
residential customer in St. Louis County wiD increase by approximately $6.83 per
month, or $20.49 per quarter.

Public comment healings have been set before the PSC as follows:

Wedne.dllY, september 24, 2008 at 6:30 p.m., University ofMilll>ouri, st. touls,
Millemium Student Center (MSC) Century Room A, One University DrIve, Sl louis, MO.

Thursday. september 25, 2008 at 6:30 p.m., 5t. Louis Community CoDege
- Maramec Campus, Business Administralion Buil~tlng, Room 105, 11333 Big Bend
Road, Kirkwood, MO

A qUHtlon-and-anllW8r Ha.lon wUl be held one-half hour before the beginning
of eaCh hearing.

If you are unable to attend 8 public hearing and wish to make written comments or
secure sdditionallnformatlon, you may contact the OffIce of the Public Counsel, P.O.
Box 2230, Jefferson City, MO 85.02, telephone (573) 151-4857. email mopco@ded.
ma.gov, or the Missouri PubNc Service Commission, P.O. Box 360, Jefferson City, MO
65102, telephone 800-392·4211, email psclnfo@psc.mo.gov.

For additional information visit: www.missourlamwater.oom
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Rebuttal Schedule ReT· 3A

*MISSOURI
AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION

Hearing and Comment Process
Missouri American Water Rate Filing

Missouri American Water Company has filed water tariff sheets with the Missouri
Public Service Commission (PSC) which would increase the Company's Missouri
jurisdictional annual gross water revenues by approximately 26.4 percent and sewer
revenues by approximately 28.5 percent.

If the PSC grants the company's fuJI rate request, the water bill for the average
residential customer in Warren County (using B,500 gBllol'ls of waler per month) will
deere... by approximately $4.94 per month or 1B cents per day. Sewer bills would
increase by approximately $8.74 per month or 29 cents per day.

PUBLIC HEARING
Monday, S.ptenlber 8, 2008, at 6:30 p.m., Black Hawk Middle School, Media Cemer,
300 Kuhl Ave., Warrenton, Mo. 63383.

A question-and-answer session will be held one-hal' hour before the beginning
of the hearing.

If you are unable to attend a public hearing and wish to make written comments or
secure additIonal Information, you may contact the Office of Iile Public Counsel, .
P.O. Sax 2230, Jefferson City, MO 65102, telephone (573) 751-4857, email
mopco@ded.mo.gov, or the Missouri Public Service Commission, P.O. Box 360,
Jefferson City, MO 65102. telephone 800-392-4211, email psclnfo@psc.mo.gov:

For additional information visit: www.missQurfamwater.com

Page 11 of 16
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AMERICAN WATER

MISSOURI PUBLIC SERVICE COMMISSION
Hearing and Comment Process

Missouri American Water Rate Filing

Missouri American water Company has filed water tariff sheets with the Missouri Public Service
Commission (pSC) which would increase 1tIe Company's Missouri jurisdictional annual gross water
revenues by approximately 26.4 percent.

If the PSC grants the company's fuD rate request. the water bill for the average residential aJstomer
in Warrensburg (using 5,000 gallons of water per month) will increase by approximately $6.36 per
month or 21 cents per day. This proposed increase does not alfed the sewer charges !hat appear
on your MisSOtlri American Water bill. Your local sewer service provider sets the sewet rates.

A public comment hearing has been 5el befOre the PSC as follo'Ns:

PUBUC HEARING: Tuesday, september II, 2008, at 6:30 p.m.• Uniliersity of Central Missouri.
James C. Kirkpatrick Library, Room 1430, Comer of Clark and McGuire Streets, Warrensburg, MO.

A questiolHlndollnswer session will be held one-half hour before the beginning of the hearing.

Ifyou are unable to attend a public hearing and 'Nish to make written comments or secure additional
information, you may contact the Office of the Public Counsel. P.O. Box 2230, Jefferson City, MO
65102, telephone (573) 751-4857. email mopc:o@ded.mo.gov, or Ihe Missouri Public Service
Commission, P.O. Box 360, Jeffersoo City, MO 65102, ta!ephone aOO-392-4211,
ema~ pscinfo@psc.mo.gov.

For additional information visit: www.missouriamwater.com
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, You "8 invited to
I: a celebration of
I Water, watersh6ds
i and wild birds.

. , Come see Missouri's
birds ofprey up-close

Iand iI·~flight.·
I
i .
lruesday,
IMay 5, ,
'2:00 pm
Powder YIIIIey .
ConservBIIon.

. Nature CenterI . .
! U715~ld Rd.I~..MO 83122-701.5
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CALL 866-430-0810 01 VIST WWW.AM.WATEltCOWMOAW fOR MORI! INFORMATJON.

•
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MISSOURI AMER:(
WATER COMPAN'1

~~+~amI

H
Ii the..,JllOII* ror dJedryofMall::omdlllll'llUlld1na
w,am- diunas, MIJIowt /unericID Wtter ddivm ...

--- cpgIky Wllter smkz toJPPl'OXbnltely 5.000 (Ull1JInCn.

Whb ,he WUtr JYIicm'sh~ -Una blIt\ to 1885,
Mateo becInnt put 01 MIBr:JUd AmerIcan Wiler In 19!U a. one 01
1M pmpaties~l'Cdfnxn ,,"..r. The MtxIcD facility pumS- 1.1
million pilon. of WIller uch dly. from IIYCII weill with Rven
emll!oym who IMcIH1cated Ib 1IflIV1dina.I* water ICfYIct HJ
.1yeIIr.lt Is • respollllbflllt hicm~e.blCrfouIIy. It It Clll)'

la lib w-ter lor....~. but MlsIIlari AmcrIcatl W,ter_In't.
WIth Ippraxlntltdy 8J m11e1 Dfundrrpaund WIIlet'mlln, Mlllauli

Amerbn Waterrecently In\tcslI:d aPf'Dlllrnltdy $1.8g million In Im­
pIOWlIICfIts.to Melded. WI" l)'llan, Indudlllllhc ""Iacement of
old WIlier maim. Impramnenll to equipment It the! WIteI nnrment
pllnt 'ft1C lito mIde to COlItIru _ h.,h~ of WI" qualllY.

M-.ourt Amman WI. II CCIlIInlllllld to ptlIIKdlll the environ­
ment Ind ftndllll ways to use aut most prKlOUI moulai wl.eIy. 1M
Mclllco's W"lhad Proeec:tion Prutr- his been rcqnbcd by tM
MIJIQIII1 Department of Nalunil Rnoun:a InlIIhc Unl*, Stale.
EmII'Ollll1tl\III PJoteetlOn Apnl;y fur ouatandIlII perfannana: In
uJeprdi... t~ comlllunlty'l JfIIUIIdwaIiet. The Metdco Open.tkln
.110 _1s1Cd with the city's Huardous W.. Pra.,u1 by pnwldllll
funclll1llor~~ for d'Y ImplCJlyft'l and Idwrtilln,
to IllIIOUnee the proparn to the: c:ommunlly. ThII proac:t+ve lI\IMUft!

help' to CIIIIm tt. safety of MelIII:6's ml\l\ IllUJ'l.':& of ""y by
clccftllln, IfOlIndwilla' l:DIIlamlllildorl.

MIIIcMI AmtrtQft't Mumem~Me _ "*,,,-n of tM
community and undmand the ImpoIIInCr of belli' 1Cdve/y III'
YOMcl'l'My tupplllt the: Clwnbcrof Comme_ Ind __I roudt
IIpOIIIClNd actl.,nu... 11MI cornplnYi bIllef I. tbat the by to lhlf
IuIIn Df Mako's Watllr .."Iy NIkIet with IhIf yauJh of &he com'
IIllll'llly. MlIIcMt AIIIertcaII Wita' pnJW'1da Ic:IcncekltI to elementary
IChooIt .JHI sp_ ed&EIilo..J ...-on _ru water pm_.
lien .ndal...mdo" u • tDol rat furthrrm.- l/lllnKiion.

MkDaf Americln WatDIlIIdIIIdIIIrofArnatc:IIlw." whidl
his opm1lon.ln n Ita&a Iftd .1WlI1"....11III.. 1'-6 mllban
cualOmeJ11Crot1 'hi United SIIla.

... -

PROMOTION

I

I
,I

I
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Ad ? 'I

Water Essentlals~

It's easy to take waterfor granted.
And because so many do, we don't. At

Missouri American Water, we know that water Is
a precious natural resource, and we continually
strIve to find new and better ways to treat and

deliver water to our customelS.
We care about water. It's what we do.

For more Information 24 hours a day, seven
days a week call our customer service
center at 1-866-430-0820 or vIsit us at

www.mls8ourlamwater.com.

*MISSOURI

AMERICAN WATER
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1701 MO~ P2<l Gt..nl 01 170105 575280 16 c..n/Membo",hlp Deduct ])131/08 12 JR l15 $Z,627.22 Ama<tJ"MO~c..dol>"" Yos Dues -not _obbyinl 2,627.22

l101
MO<or_

P20 Ge-ner.lliot 17D122 57528ll 1~ l)ues/Membenhlp Doduct 12/3l/08 l2 JR 14l $469.11 21lO8 R<:GA Du.. AmarilRti... Ves Dues·notl~nr _13
1101 MO-Co<po<ato P2D G~IPI"IIOli 170122 ~15280 16 Dues/Membenhlp Deduet 01/31/09 1 JR 110 655.34 MOa-nb..-Commerm Oafn DB-09 Ves Du.. - not lollbojIO& 65S.84

l701 MO<orpom. P2D Gl!N!nlIIOf 110105 57SUO 16 Dues/M....,."hlp ll<ducl 01/31/09 1 J~ 135 2,627.22 _ .. MOEno<rv JloeoI<lopAos Yes Duo<· nat I.bby;nr 2,627,22

1701 Ma<arporate P20 GeM ....101 170121 575UO 16 Dues/Momborsh'p Deduct 01/3l/09 1 JR 141 469.13 2OCI8RCGADu..__ Yes Du.. • notlobbytnr 46'.13

1701 MO-<:Drpo<oto Pl.D ~"ltfajOl 17012' 57S280 It Oues,IMembonhlp Deduct 02/28/09 2 Jft UO 55S.84 IMO ChamberCom~ Duet 03-09 YOlO Du.. • nat labbyinl BS$IK

1701 MO-Corparoto P20 GmeriillOi 170105 5752&0 It Oues,IMenI""""lp llodua 02/Z8/09 I JR 135 2.627.>2 AmoItiZoMO EIlerIY c....I"I' .... V." Duo<-notlobbylnJI 2,827 22

1<0] M~_ P20 GeMr1IlO! 1701U 575280 is Du."MoInbonlllp Deduct o2/2JJ/D9 2 JR 141 459..13 2008 RC~ 01.1" Amorti~DIl Ves buts •nat IDbbviQi 468.13

1701 MO-CQf~lIte P]O G....mQ\ iTOl1H7S1ecl 16 1>IlesJM__p Dodua rJU27/09 21'\1 4]1544S8 275.00 MiDauri Munidpol1ealUo Y.. D... - not IDbbylnr 275.00

1701 ~,3bt PlO G.Mr.I~ 01 17012' 575280 ,. Due</Mombenhlp Oodua 03/3l/0ll 1 JR HO I5S5.14 MO Cbiilmber CommtfU' Dues D8-09 Dlla' not lol>byinr osseo
l701 MO-Corporll'tt! PlO Gt:nenaOl 170105 57S 280 16 Dun/Membership Doduct 03/31/09 3 Jft m 2,617.22 AmortJ.. MO EnoJav c..dol>'" Y.. Duoo.notl.IX>yI"I 2,62722

1701 MO-Corporoto PlO GononlOi 170122575280 16 Due</Momborshlp Deduct 03/31/(19 31ft l41 069,11 2D08 R<:GA 0.., ......O<titatl"" DLles-notliObbyil1l 4llBc 13

INI ~ PlO G_n.r.ll at 170122 57S280 16 Duh/Mombonhlp Deduct, 04/3(J/D9 4 JR no 65584- MO~bttCamm~DuIlSD8-C9 0.... not ,obbyl", lW.1l4

17111 MO<.orpcnl. P2D G~"l!t1Il 01 17DlO5 57528ll 16 . D.."Momborship Coduct D4/30/09 4 JR 13S 2..V.22 Amooti.. MO Enc'IY llowel"l'·..... V.. c.... ·notlobbo,;nr VIZ1.22
1.701 M<>eo.porot. P20 Galcral at 170122 5751.80 16 DuesIM""ber.hlp Deduct 04/30109 4 J~ 141 469.13 looaR<:GADu.. _ Du.. • not Iobl>,;nr 46D,1S

1701 MO<orpc:lrm P20 _,0101 11O1ll 57S1.8O 16 Du.sjMembef'sl'llp Ded'LI.c.'t 05/]!j/09 5P\1 4222.109 425.m st louIS Caonty Municlp#lle.. ~es-nottobbylnl 4Z5DO

1701 MO<orpa_ Pl.D G_.,Hiili 01 170122 57S280 16 Dues/MeMbenhip Deduct 05/31/09 5 Jft UO 655.84 MO OJ,atn.... CommRfCl! Dua 08-09 Due.· notlobbylnc 655.84

1701 MO.corporato P20 Gantn[ 01 170105 5752&0 16 Due</M.mb"",,l~Deduct 05/3l/09 5 ,It B5 2.627.22 AmOltl2. MO Enerr; Iloo/Olop Ass Yes Dues - not lolltt¥irc 2,627,22

l1Dl MO-Corporoto PM Gltne.... Oj 17011' 575280 16 Cues/Me:",bIl!I~hip~edur;t 05/3l/D9 51ft 141 469.1J 2008 RCGA D.M:Ii AmOltlz:ltign Du...O"tI.bbyfnr 46&,13

V'lt MO-Co~ P20 Go_a tT01.2t57'S2l!Xl 16 ~h;p~ rK.j23/t$ .1"1 42m7!Jl lo,coo.oo Mi....oiOlomberOlCOm""""'P Dues - nat Iobbyint: 10,00000

1701 MOoCorporate P20 G....... 01 1701li 575UO 16 Dun/U.",b.rshlp Dwduct 06/3fJ/09
• JR

BO 6SS.&I Me et.aInber CammefCe'~Oa.tJ9 Du.. ·not Iobbo,;nJI 85S.84

1701 MO<arpamo ~2<l ........ 01 170105 575UO 16 Dues!MeMbenhip Dtduct rK./3DI09 6 JR US ],627.22 .......otizeMOEnerr;~Ass Yeo o.Jn - not lobbyiftl 2,827.22

1101 MC>C<>rporato P2<l Gefleral 01 170122 575280 16 Dues/Mombot>hlp Deduct 06/31)/119 6 Jft 141 469.11 2008RCGADu.._1tIon Duo. - not lobbyi... 4llt.u

1101 MO-CDrpGI'Ot. P20 Gentfal 01 17012257S280 16 Iluos/Membershlp Ded"ct 06/1D/D9 6 JE 17060914 110,000.00) __Propoid Itoms Duo•• not lobby;nc (10.000.00)

1701 .MD-Carp<>,m P20 General 01 1~D1DS 575281 16 DI.lnlMembeMi" Nondaduct 07/31/0'· 1 JR 135 $1,1.25.95 ."""""'" MO E...... c....Iop ~ss Ves Dun·~ lobbyinr 1.12stS

l1Dl MO..corporm Pl.0 'aler.lot 17011] 5752a1 16 Oues/M~berslllp Nan_ct 07/1l/0I 7 JR 141 $52.12 .lllOlIIlCGAo...AMortltati... Dues· nat I<>bby1nr 5Z.lZ

1701 MO<or~rat. P20 Gener.aIOl 1701225752lll 16 Dues/Mombonhip Nond_ 117/31/08 1JE 1707OaDli $177.49 RC PV41!l549OD1» PPO MO Coed" o...u - not lobbyfl'll 177.4B.

170t Mo-c..po,m P20 GIM:rJ:I 01 1701CS 575281 16 Dues/Mo",borstllp Nondodua 0113l/04 7 Jft 115 $1,llS.95 .....0<1,.. MD En...., Ile\I<Iop Ass Y." Dun· not h;lbt!yinc 1,12U5

1701 MOoCorpOrote P20 _ot 17012'515281 16 Due</McmbenNp Nondodurt 01/31/DI 7'" l41 $52.12 2008 RCGA Du.."",._n 0." - not lobbyi"'l 5212

HDl MO<.orpo_ P20 Generl101 170122575282 16 CUe</Mcm""'hlp NOl1doduGt 01/31/08 7 JE 1707D806 $177,49 RC PV41!1549OOto PPO MOCoedu Dun - not loObyinc 177.49

1101 MO-CO~ Plll Go-.lOl 1701U57'i1.tl1. 16 ~P- 0I/3:l./03 B'" no $171.-49 MD 0Jam"ber- Commerce Dues 08-09 Qua - not lobbvlrc 111.49

1701 MO-Corporoto P10 G.noroI 01 170105 575281 16 Due</Mo",borshlp Nonded""" D8/11/D8
• JR

115 $1.125.95 Amootizo MO Enorn 0-01"1' ..... Due5 - BCJ'I: labbyi", 1.12S1l5

l701 r.ta-<:erpon1e Plll _ot 170122575281 16 Due<lMcmb.rshlp Nondoduct O8I3l1Da a Jft 141 $5.l.12 2l108RCGAc.... _ DUeI-notlob'byinl 5:t 12

1701 MO-Corpont1I PtO ...n..... 01 17012257Sl.81 16 OU../Mom.....hlp Non4oduct O9/)(J/OS 9 Jft 130 $177.49 r.tO ettaft1b.r tomlMf'Ql Oua08-O't 0.... not lobbyI'I 177,48

1701 MO<orp;ora1e P20 GenenlCN 171>105 575281 1. Dues/Membership Nondeduct 09/30/08 9 JR H5 $1.l25.95 Amortize MOEnt.sv DoonIop~.. Yes Du.. • not Iobbyinc 1,725.1l5

1101 MO<orporato P2D Gt-n«f1lICM 17Dl1257S281 16 O"es/Me",borshlp Nondodua O9/301DB • JR
141 $5~ 12 20D81lCG1. Dua AmOl1lmlon CU... not IabbyjnJI 5272

l'D1. ~e Pl.O _01 1JmlH1SaJ 16 Dun/.tMJTlDership Nondeduct 1O/3l/OS 10 JR 130 $ln...., MO ChJIridH!:r CoInmel'O' Dud Q8..09 0... - not Iobl>y;n. In,48

1701 MO<orpartto Plll _01 170105 5751.81 16 Ouos,lM.mbonl1ip N_uct 10/31/0S 10 JR 135 $1,1.25.95 _zeMOEnerr;_opA.. V.. Du.. • not lobby;'1 1,12595

1701 MO-C""",_ FlO GeneniOll 171>112 575281 16 Due</Membo"hlp Nondeduct 10/31/0S 10 JFI: 141 $52.12 1OO.ftCGADuaAm"",..tlon Duos· not Iobbvfnr 52.12

Pogo 1 012



_1_IoRCT-•

• • •
1701 MQ.Corpom. P2~ C.,.,rolOl 170122 ~1S2Jl 16 DueslMombenNp NondodUd 11/3C{08 11 J~ U~ $171.~ MOCNmI>orCom/lWQlOU.._ D... - nat iobbwf", 177-411

.,
1101 Mo<"'l>O<>b! pm GcoorotOl 170105 5152&1 16 o.m/Mombonl>lp N<r.cloduI1 I1./3D/08 lllft us $1,lTh9!> _,.MOIJ1er&yDe..l""AN "U Du.. - nat lobbyl", •.12U5
1701 Mo<.".,..- P211 Gene.nalOi 11~122 51S2lI1 16 Cu.,jMombenhlp Nondedul1 11./30~ 11 JR 141 $52.12 2008RCGA!lIIftlunort/Wl... .,.... nat I..,.,.,.,. 52.12
1701 MQ.Corpo_ P20 ~""rI~OI 170122 575281 Ie Cuos/Momt>enI1Jp Non<IeduI1 12/31/08 12 JR lJO $1n.49 Mel o-I>orCamm..... OIMS Oll-<l!l c...s. _lobby!,. 177..49
1701 M~ P2ll Gotnm~ at )10105 "i75.2&1 16 OUos/Mofnt>enhlp Nondo<IlJl1 12/31/08 12 'R 135 $1,125.95 Amortl,. MO EIlOfD' _opAn ..... Dun ~ not: lobbvinc 1.12595
1701 MQ.Corpo•• PIO G..,....IOt 170H2 575281 16 OUts/Membershlp NoMeduot 12/31/08 12 IR- 141 $52.12 20081lCGAc".. _ c.....notla~1 52.12
1701

MO<or_
P20 _01 170122 575281 16 Dues/Membershlp NoMeduct ~1./31((19 lJR ~ 177A9 MO a...nbe< Commo«*Ol>tsQ&(l9 o....._~ In."

1701 Mo~ P211 G...noI01 170105 575281 16 Duet/Mom.....hlp Noncloduet ~1{3l/0I1 1 JR 135 1,115.95 .......rtlzo MO E-.v llouoklpAn y- D... - notlobbyl.. 1.125.95
1701 MO~ P211 Gen..... 01 170122 S752l11 16 OUos/","",benhlp Nond-olu<l ~1/fYJ 1 JR 141 52.12 2008 RCGA Dues lunonrmlon Dues·~ lobbyfftl 52.'2
1701
~-

P20' Gen.... 01 170122 ~1S281 16 Duos/_bentUp_ct 02hll/09 2 JR 130 177,,0 MO Chlmber Commen::e Dues 08-09 Dues .natlobbyl,. 177....
1701 MO<c_ P20 Gen.nIl 01 170105 51S2lIl 16 DuIs/Mombenl1l~ Nondoduct 02/28/09 2 JR 135 1,115.95 Am""""MD~.....,Pon'dop"'" y- lllIoo-natlollbyl,. 1,125.85
1701 MO<cNpom. P20 Gtnl!n1I01 170122 575281 16 _s/Mombonhlp Nonclo4u<1 02/211/09 21R 141 5U2 2008 RCGADua""'_... Du.. ·not loIlbyI,. 52.12
1701 M~ P2~ GeM..IOI 170122 575U1 16 ~..benIip~c.t ll&131/C9 311\ no 177,49 w.oo-bwCGmmoJalDuftD8009 v...-nat lobby!,. 177••D
1701 MO<.>rpo..... P20 Gl!ner.tJOt UDl~ 51S281 16 DLles/Mtrnbiln;hil' Ngndeduct 03/31/09 3 JR 135 1,115.95 Amortlze Mel Ene<r; Dewlop An ..... Du.. -natlobby!,. 1,12U$
1701 MQ~ P20 Gl!nend 01 170122 5751:81 16 Ouos/Menlbo..hlp Nondeduct 03/31/09 3 JR 141 52.12 2008IlWAe-... _ e-...·_Iabbli.. 52.12
1701 MQ.Corpo_ P20 G.n..... 01 170122 57S281 16 Duesi","",l>onhlp N.nde<Iu<t a.{3OIfJ') • JR EO 17)'.•9- MOChamberClQrftl'QCtUDutsOl-09 v...--Ioblt,i.. 177.4D
1701 fIIIO-Corpom:e P211 Go...... 01 171JW5752Jl 16 OUos/Me..bership NondodUd O4I3O/Ot • J~ 135 1,125.95 AmorU>oMOEne<r;1lovolop1Us V~ Do.. • not lobVy1nl 1,125115
1701 MO-CarpOl'ilU! P20 Gene:r.tlOl 170122 575U1 16 o.-JMomhonhlp N..-.dodoct 04130/09 4 JR 1•• 52.12 2008l1CGADues ....._ ... Duel - nollol>l>y!rc ~12

lMl ~w P211 _on\OI 1'7lIlll 51SUl 16 ov."t---.NDnGoduct ~/31((19 5 J~ 130 177.<19 MO a...,berCommo«o Duos DlHI!l Duos-_lollbyl,. .n.4D
1701 MQ.Corporate PIO Gl!!nerillOi 170105 51S281 16 Ou../MombenNp Nondooduct 05/31/09 5 III 13S ~m.~ .mCl'ti2I!!MOErlft'lYDevelapAa: "OS Du.. -notloill>yf,. 1,'2.595
1701 MO<o"",_ P20 ca.....r.IOl 170122 575 281 15 c..ts/Membor1l1Jp N........ct DS13l/0t 5Jll Hl 52.12 2008 RCGA Dues Am.rtiutI•• v...-not lobby!., 5212
1701 r.r1O<arpor3te P20 GonlulOi 17DJ22 51S281 16 c..os/Mombollhlp NondodUd OS/301fYJ 6 JR 130 177.49 P.\O Otombw Co/IlmoIU v... DlHI!l c.... -notloblt,irc 117.4D
1701 MO-Carporlte P20 G.~flII01 170105 S75Ul 16 OuosIMofnblfSlll. NDndodUd 0iJ30/09 6 lR 135 1,125.95 Amo<1llo MO £MrI'( 00\001"" "'" Ves Du.. - nollobbyJ", 1,12595
1701 r.IO-Co<porot<! P20 51"...,01 170122575U1 16 Dum{Me..bonhlp Nondocluct 06/30/09 6JR 141 52.12 2001l RCGA Dues .....o<1imlon D1I..-_~ 51.\2
1709 MO--St o.,rf_15 .21 MiotoIl.1ne 1~57522~ 15 eom.."Lmitv ~2tlarr! 04/16/09 4CC 581S 20.00 ST. CHARLEsOJUIfTYECONOM Du.. 21100
1709 MO-st.Ch,rles P21 Mi:lftlJ"1'I11l! 170905 575240 l' ~ DvnlMltmb.l'Il-.Tp~ DJ/U/fYJ 3Ps 42169186 135.00 Saint Peters~ry Cub Duos .35ll0
1709 N10-:it. Chilrll!:I P21 "'s~l:linl!' 17090S 575240 10 e<> Doos/Membo..hip Deduct as/13/09 5Ps 42222373 170.00 Solnt~_ryaub DuO> 17000
17U "'~-Jeffl!f1onCfty P21 Miscellan. 171205 575240 16 Co ouu/Memb.l'$hip Oeduct 12/17{~8 12 PV 4209&974 5100.00 _on Cl1y of(Bosi..... U< B&.Jn.... Uee,,,. 100.00
1712 JF·JtfftrKm Oty P21 Mlstellillle 171205 5~24O 16 Co V.ol/M<mbership Dod." ~1/08/09 lPV ~21100404 1,895.00 Jeff.....,., Cl1y"'" (l,omber <11 _ipl!lles 1,895.00
1712 ll'-loff<,,,,,,CiI-j ?211

_01
11=5~181 lS 1lves/Membof1llip Hon~oduct 0l/11/D9 l~ .216Jgg5 173.00 Amerian Water WCkb AssocrAWW _Ip Duos Cllibolt COlO 17300

1712 Jr·Jofl..... Oty P2D G.......IOI 1712~ 575281 16 c..oo/Mombership Nand..!'" 05/19/09 5PV 4222i041l 160.00 IloQryClubofJ_Cily _'I' Duos· Giii:tof1 Colo Ill1100
Total Account i-21 _00

123.27Ul

"'201'2



• •Missouri-American Water COmpany
St. Louis Operations - Field Services

Paving Expenses

Rebuttal SchedU. 5 ...

"1
I
I
I

# of Breaks invoices paid
~ 2005 lQQ§ 2.WlZ ~ ~

Jan 41 50 45 27 39
Feb 43 . 86 40' • 31 32
Mar . 34' 141 32 82 145
Apr 90 54 131 45 84
May 60 111 78 119 39
Jun 49 39 79 130 39
Jul 18· 25 86 45 25
Aug 24 15 87 80 14
Sep 9 57 40 34 29
Oct 48 10 55 45 27
Nov 17 43 18 31 34
Dec 14 24 38 83 25

1,222,565.12 31 481 642 767 677 ----ill
2,554 1,644 1,709 2,348 2,109 1,937

Average Paving Costs per break

60 Months paid 6,112,826 36 Months paid 4,226,224
60 Months # of Breaks paid 3,071 36 Months # of Breaks___1,971

60 Month Average 1,991 36 Month Average 2,144

48 Months paid 5,370,544 24 Months paid 2,583,362
48 Months # of Breaks paid 2,626 24 Months # of Breaks 1,244

48 Month Average 2,045 24 Month Average _.~,077

Actual Paving invoices paid
lQ2§ 2005 lQQ!l. 2QQ1 2008 ~

Jan 56,663,15 73,380.86 74,111.83 40,854.82 64,356.41
.Feb '50,253.77 158,227.80 . 58,761.24 63,109.28 • 49,967.37 .
Mar 45;'*78.38 222,394.64 47,471.96 190,054.35 282,180.50
Apr 142,773.13 99,978.00 290,886.21 62,82231 147,782.77
May 110,574.74 191.855.48 177,427,52 233,833.54 76,600.62
Jun 68,746.37 63,469.63 192,035.92 235,958.00 74,166.87
Jul • 34,903.44 46,864.15 238,857.32 154,474.13 55,024.89
Aug 50,930.50 28,418.37 239,874.32 166,835.82 29,714.16
Sep 29,633.38 111,485.56 107,976.34 77,038.86 75,742.75
Oct 73,137.72 20,403.85 134.758.64 87,947.94 60,895.38
Nov 60,111.72 84,016.77 27,774.65 94,167.01 41,699.93
Dec 19,075.11 43.825.19 52,925.55 144,702.82 73,431.85

79,186.83 790,936.54 1,097,178.54 1,801,031.13 1,428,060.83 916,431.72

wing Cost per Break
2005 2006 1QQZ 200B 2QQl!

Jan 1,382 1,468 1,647 1,513 1,650
Feb 1,169 1.840 1,469 2,036 1,561
Mar 1,338 1,577 1,483 2,318 1.946

Apr 1,586 1,851 2,221 1,396 1,759
May 1,843 1,728 2,275 1,965 1,964
Jun 1,403 1,627 2,431 1,815 1,902
Jul '1,939 1,875 2,777 3,433 2;201-
Aug 2,122 1,895 2,757 2,781 2,122

Sep 3,293 1,956 2,699 2,266 2,612
Oct 1,590 2,040 2,450 1,954 2.255
Nov 1,954 1,543 3,038 1,226
Dec 1~ 1,470 2,297 2,937

1,644 1,709 2,348. 2,109 1,937
Variance from 5 year to 2 year average. 86.00

4I1!512010 3:48 PM R.""1IaI Sdl RCT • ~ mainb....ujs """'.1 E><p 1011



• • ReIlu\I8I~ ·8

~
excl..ad Pro<nallOn81 llerna r.v.WC .... to IncUI8

1701 MCH:Drporota P21 Mi..ell.""..... 170125 575220 16 Community Relations 07/21/08 7PV 41966697 $1,594.73 Identity Unk. Inc l0oi kits
1701 MQ-Corponte P21 MJ$;a!!llilneous 170125 575220 16 CQITlmunlty Rel.tiens 08/07/08 8PV 41983684 $1,594.73 IdentllV Unb Jnc Iool kilt
1701 MQ-Corpome P21 Miscelloneous 170125575220 16 Community Relations 09/04/08 9PV 4200S446 $17,010.13 ldentlty Unb Inc WatlKbDltIes-penI1l' per gallon 17,111013
1701 MCKorporat<: P21 Miscellaneous 170125515220 16 Community IloIlotlons 13./26/08 nce: 5406 $71.65 MOOELAPPAI\E~ samplell- employee IIhI1I
1701 MCKorporate P21 Misctllaneous 170125 575220 16 Community Relations 12/17/08 12 PV 42099633 $16,538.50 ldentlty Unb Inc RIlInIl8Llll"S8nd IlflDrlll8l'wI_....,q IlllIlII 16,53850
1701 MD-Ccrporate P21 Miscellllneous .170125 575220 16 Community f\elltlons 01/15/09 IPV 42120931 • 6311:70 Identity Unb I~c Pene

• 1701 MCKorporat. P21 MI5Cellaneous 170125 575220 i6 Community Relations 04/14/09 4PV 42192025 3,502.50 IdentllV Unk. Inc S1999if1~slS150303_ 1,5D:l 03
1701 MO-Corporat. P21 Mlscellane""s 170125 575220 16 Community Relations 04/30/09 '4 PV 42211485 372.50 IdentllV Unks Inc ooII'ee mugs
1701 MO-Cofporate P21 Miscellaneous 170125 575220 16 Community ~elatlons 05/06/09 5PV 42217548 ~n.OO ldentlty Unb Inc
1701 MCKorpon.te P21 Miscelilineous 170125 575220 16 Community IloIlatiolls 05/08/09 SPV 4221llSll8 3,176.76 Identity Unk. Inc logo polo aI1Itla fllr t:<If11I11!riy _

1701 MO-Corporat<: P21 Miscellaneous 170125 575220 16 Community Relation. D5/18/09 5PV 42217548 (3n.OO) Identity Unb Inc
1701. MQ-Corporat<:· P21 MI.""I~"". 170125 57S22D 16 • Community Relation. 05/19/09 • 5PV 42225743 3.00 Identity Unb Inc
1101 MO-Corporate P21 Miscenaneous 170125 575220 16 Community IloIIatJons 05/19/09 5PV 42225879 409.44 Identity Unb Inc _ClJpa for runs
1701 MO-COrpome P21 Miscellaneous 170125 575220 16 Community Relations OS/28/09 5 PV 42234391 325.08 Identity Unks Inc bags rorlr8de _

1701 Mo-corporate P21 Misc.llaneous 170125 575220 16 COmmunity Relations 06/05/09 6 PV 42242454 5,568.12 Identity Unks Inc Bfl'lOlIlill wllh water I8\'Ina ..-.ages 5,1i68.12
1701 MO-COrporate P21 MI....II.n.oll5 170125575220 16 COmm~nltyReI.Qon. DG/30/09 6PV 42260694 1,443.06 IdentllV Unlcs Inc

-~
1,44306

1701 MCKorporatf: P21 Miscellaneous 170125 575220 16 COmmunity Relations 06/30/09 6PV 42260714 239.99 Identity Unks Inc paper ClJIllIlor lUllS

52,488.89

1111 Mo-Joplin P21 Mi",ellane<Ju' 171105 575220 16 Community Relation. 02/16/09 2PV 42144565 998.33 Identity Unb Inc duckll fllr Irad8 Ihclw1I

53,487,22 42,062 8-4
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Rebuttal Schedule ReT· 7

INVOICE
• .Irc PAGE 1

·V~"'l~sq

RETIUIUON

08/0'/1008

•

NOllCe TO OWIoIER: FM.URE OF lHlS COtmWrnlR TO PAY 'IltOR PERlIONlIlIU~V1NQMA'mlIAL OR 8IIMCEI TO OOMPL£TE
~lS CONTRACT CAN RESULT 1111 lljE AUNCl OF" MECHANIC'S UEN ON n!E PROPEATY WHICH 1l1HE SUBJECT Ol'lHlS CONTRACT
PURSUANT' TO~ 4ll.. 118MO. l(l A\/OID 'IHIll AE8ULT YOU MAY ABlIlHlS COIfTMaTOA FOI'l 'llelll WAIVt:R8' "ROM AlL
PeRIIONS S1JPf'LVlI'iG MAlERlI'IL OR SE/MCES FCR THE W(lIlI( DESCRIllED IN tHIS CONTIWrr.I'AlLURIl T08EClJIll! UEN WNVER8
w,y RESULTINVOIJRPAYING FOfUABCR AND MATeRIAL 'IWICE.
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Rebuttal Schedule ReT - 7

C'onlnCl:
Phone:,
Fo:

• INVOICE

MISSOURI DEPART~ENTOF NATURAL RESOURCES
Diviiiili OfEuvir·oDmentiir QiiiUtYtWaler Protection Program

JdfersonChy, MO 65102

. ~~u6~ , 0

~()7F
v

J- ·O~4 3'h .'
. V ,10~ NSX i·Jf590'~·

CATHY ENOELMEYER
573-751·672)
573-526-1 J46

milT\):
MISSOURI AMERICAN WATER C
101 EAST JST STREET .
PARKVILLE, MO 65102

InY<li\ll'l II: Cij~
PI:nnll II: MOOI J3S4
Dnte: quoSl2ooi)'DIIl~ Duo:~009

RE
NOV 19 Z008

S$C-MA\LROOM

ANNUAL NOTICE
DeserfJltlOD Ull.lt ~uannC)' AmOUnt Total

MAWC. PAJU(V!1.LE WTp· _
PERMIT 1.00 51,500.00 11,500.00FOR FEE DATE OF: J 12009

CURRENT INVOICE II 34600904059

·STATE OPERA T/NV PERun UNDER THE MISSOURf CLEAN
Curnat s.lance Due. $1,500.00WATER LAW. SECTlON 644. OS1.S.

Past Babun:c Due $0.00.
Lep 1'.)'men~Reteivecl SO,OO

PII1I Late PenalUes SO.OO

CEIVED To'tlIJ Due $1.500.00•
--~-------~-----~-~~~~~~~~~~~~~~~----------------

Permit II: MOO I013S4
MlSSOURI AMELUCAN WATER C
101 EAST 1ST STREET
PARKVILLE, MO 65102

P[ease mum this remittance advice with your payment 10;

Missouri D~lOfNatu[ll1 Rcsclll'Ce&
Administ[lltive Support rAccounting

Po Box 477. Jefferson City, Mo 65102

Invoice NUMber:
34600904059

Invoice Dale:
1110512008

'Fllo MonlhlYear; I 12009 Make check pay"ble to MO DEPTOFNA 1URAL RESOURCES

Cbeek No: ~--:--::-__-;-­
Please inclw\c the Permit # OIl your check.

MC__ DlscO\'et__Visa

Credit Card 1# r-T-'''T''""''T'"""''T..-,--,r-r--r-""T'"""T--.-r-r-.....--r..,

Amount Eaelond: ' _$1,500.00
OJl31/l009

.
EIp Dare: _' _

Sipature: - _

ACCGum11aJ: DlstrlbulfDnl •

liV; lziiislmSPiCiFi'CiiiNm O"1-18OooI461·lUo.U- SI,»).(IOI
l4l5OO904OSD
.- .._-_ ...-------

Toral Due:
Due Date:

•
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Rebuttal Schedule ReT - 7

".~flercoul7try Oil eet1h
This 144·page, herd·cover. full-eolot book collects Ihe bellt writing and photographs ftclm
McCI;.tchts Washln (lIon Bureau lind it$ 30 newspapers, It presents one of Ihe most compenln9
ponrails 8'lef.ot this unprecedented election. ResBl'Ve yeLlr copy leday! Slar subscribers lI8Ve $5
aff the regular prfce. Go to www,thekAn•••cityalare.cQm to place your order today.

€.,....., S1m,11fy your life and sawl
Pay your Star bill the hassle-fIVe way wlth EasyPay and enjoy lhe la_t everyday rate
lIYeU,ble for your lIub&4:;riptlonl Simply choose monthly aulemaUc pa~enl via cnecldng or
debIVcredit ell I'd (<:omple1e the enl'O!lmenl form on back). No more bills, che<:1ai or stamps.

•~ Help put The Star Into local classroomsl
"ertner with Th~ Star to promOle Iteracy. Just '10 sponS(If$ a child rer II year, $250 IIpoMars
an entire classroom. Simply inclUde your gift to ed\n:alion on the remittance stub below, YOll
can also donata Ihe value or your newspaper to a dassroom wilen on vacalion. TtlaMsl

tl/lECKDlJrOTHER OFFERS AIVlI rW'llRTANTCON11t:rNUMflfRS 1m 'ffltR.IP SlD£.·

ACCOUNT SUMMARY-------"'="""-----;;;;=t"-o~-'-~~~
Customer nama: MISSOURJ..AMERICAN WATER CO. Accll1: 210825"~AN 0'9
For SBl'Yice At: 101 E1ST ST

if)itl~ have onp billing qu,stitUrz pleas~ etJfl CIWilltlel Se,."lce tnllllW (If 1-877-rJfJ2·7827/Dr anW

•

Payment received (03113/07) , S209.89cr RECEIVED
I'~Ylllent received (04/0Zl07) S210.62cr

..VJ./iOro7DQ Afs.x "~3~.&11 JAN 202009
~.

~\i Sft:c,0~ ..4Ll DRNEIlYAND VACATrONCIlEDlrs EXrEND YOOR SIJBSCIIIP1ION. SSC~MAlLAOOM
SUBSCRrPTION PAYMENTOPTIONS----------------.. -• Frequency of

Paid oeUvtty
Bestofferl

• 7-Day.. Mon-Sun

Begin
Date

02/10/2009
02/1012009

Pays Terms
To

OngoIng Monthly EasyPay
0210812010 ~2 Weeks

Tax
Rate

7.725%
7.725%

r IncIuCllng Ill'.

: jo~p~·:,.
: tenter btIoW)
f $4f.Miiiio~
, $232.69 0 . ./

. '. ,

-..ni~""""'-

PLEAM DErACI/ ANDENCLOSt BOT1OM PORTION W/1II PAYrl1ENr ro ENSURE I'f/OPER CREDIT. IF /l1lI'NENTHAS ALREIIDV1If8IMotJLED, PltASE ACCEf'r 00'l TFWiIrS.
-----~--~-~~~----~---~---------------~----~---~--~~-----~-------.------~-

0210212000
0111512009

210625

THE KANSAS CITY STAR. DUE DAT£'
1729 GRANO BLVD., KANSAS CITY. MO 84108

(CmiWNIENT PAYMaU OPTIONS .• - ..•. -- . -1. ~c~~~E DATE
o MONTHlHASVPAY - fiji Guillacllllll'm CARD NIiMleR EX. DATE -

i 0 CREDIT CARD 0 DEDITCARO. . I SUBSCRIPTIIm PYMT J -" -.' -1
I 0 CHECK. PAYABLHO 1HE STAR CUSTOMeR'S SI~NATURE • (cIl00111 frlIm Iml) I, J
"- ~~.~P~'~~.~dfh...,.~~~~'!6~~_~~8~8~~~_n.!..PJ~!~~~~~/ GlfTTO ~ -----. - ....

. EDUCATION ;:..' _

3345 0000DOD68

lit1111111,111111, lIi,I"III""I,1,II.." I, I, It.." 1,1.11...r
MISSOURI-AMERICAN WATER CO.
Allen: PARIWILLE MO
POBOX' 5605
CHERRY HILL NJ 08Cl:i4-Q506

OPTIONAL
CARRIER TIP ;:..$ _

TOTAL
ENClOSED t~ _

DOOOD0210b~S10021b001

I

I
I

.!
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