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Dear Robert Schallenberg:

From one homeowner to another, I'm asking you to please take a few minutes now to learn about a
simple program that can save you thousands of dollars and many sleepless nights.

Costs for repairing your water line could amount to thousands of dollars.

You may not realize it, but as a homeowner, you own the water line that runs through your property
between the street and your home. At any time, normal wear and tear can cause your water line to leak or
break, as shown on the enclosed diagram. You can't prevent it. You can't predict it. And, worst of all, most
homeowner insurance policies do hot cover repairing it, so you'll have to pay for it.

For just pennies a day, you can be protected from unexpected worties and costs.

In cooperation with our affiliate, American Water Resources, Inc., Mlssoun-Amerlcan Wa er Company is
pleased fo introduce a special Water Line Protection Program to cover these unexpected costs and
provide you with peace of mind. This also means that you won't have to spend hours searching for a
qualified repair contractor — you can leave that up to the experts.

When you consider all the advantages, I'm sure you'll agree that this Program is one of the best
opportunities available to you as a homeowner.

» Save thousands of dollars in unexpected repairs for just pennies a day ($4 a month)
* Enjoy peace-of-mind protection from the most experienced water resource manager in the country
+ Eliminate the hassles of searching for a qualified repair contractor :

We are pleased to make the prolection you need and the peace of mind you deserve available to you
while continuing to deliver the quality service you depend on from Missouri-American.

Please carefully read the Program terms and conditions on the back of this letter, and keep this
information for future reference. Take advantage of this “Special Introductory Offer” and for just pennies a
day, I'm sure you will agree that the Water Line Protection Program is a good value. So, | encourage you
to complete the enclosed enroliment form today. For only $4 a month, you will be protected from the
expense and worry that a broken water line can cause.

Sincerely,

? Exhibit No._fz a
Q *ase No(8)\a -2 003- 0500
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Eric W. Thornburg
President

P.S. For just pennies a day, you can save thousands of dollars and countless hours of worry and hassle,
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AMERICAN WATER RESOURCES, INC.

American Water Resources. Inc. an affiliate of Missouri-
American Waler Company is dedicated to offering prog-
ucls and services that anhance lhose services
currently oflered by Your regulaled water provider.

WATER LINE PROTECTION PRCSRAM

This agreement is between American Water Resources,
Inc. and You, a participant in the Water Line Protection
Program, hereinailer raterred ta as the Contract or the
Program. Please read the Conlract and retain it for Your
records.

THIS AGREEMENT COVERS

American Water Resources, Inc.'s Water Line Protection
Program will cover the cost for repair of Your Customer-
Owned Water Line should You have a water leak
caused by normal wear and tear,

DEFINITIONS

"Administrator* means American Waler Resources, inc.,
1410 Discovery Parkway, Alton, lilinols 62002, Toll Free
1-888-758-8931,

"Confirymtion Letter* means the acknowledgemenl letter
You will receive from Us toliowing enrollment outlining Your
Progsam specifications. The Confirmation Letter will include
the follewing imformation:

Your Name

Your Cavered Address

Your Customer Number

Youwr Program Etfeclive Date

Your Program Term

*Customer-Owned Water Line* means the section of the

single water supply line You own that runs from Your home

to the connection owned by Missouri-Amarican Waler

Comgany, Inc. It does not include any connections/

exlensions such as water lines 1o sprinklers and/or

agriculiucal meters.

= |1 {he neter is located inside Your horme, i Is the section of
the water supply line from the shut-off value to the Inlet side
of the meler. }

« If the meter is located outside Your home, it is the saction
of lhe water supply fine fromthe cutlet side of 1he mater to
the shut-off vaive inside Your home,

*Effective Date" means the date protection begins under the
Program, which is thiy (30) days after Your Enroliment

" Date. Your Program Effective Date is listod on Your
Contirnmation Letter,

*Enroliment Dale® means the date Your entoflment torm is
received, processed and conflrmed by Us,

Y * means We requested payment from
You fot an addillonal Term or Your periedic Program fee and
We did nol ceceive Your {ull payment within thirty {30} days
from the date said payment was due. The Prograr will
lapse without notice.

"Progiainy’ means Ametican Water Resources, inc.'s Water
Live Protection Program.

“Term" means the period of lime, from the Program Effective
Date, Your Program will be in effect. The Program Term is
annual [three hundred sixty live {365) days] ynless it is
terminaled or cancelled sooner as provided herein, Your
Program Term is sted on Your Confirmation Letter.

"Wa", "s" and "Qur” mean the Administrator.

“You" and “Your* mean a resilential customer and customer
of record of Missauri-American Water Company, the
hermgowner of a single-tamily restdence and the purchaser
of this Program.

ELIGIBILITY FOR PROTECTION

You must be a residentiai customet, customer af record
of Missouri-American Water Company and owner

of the 1esidence to which the Customer-Owned Water
Line is attached. The Customer-Owned Water Line
must be {ree of leaks and in working arder prior to Your
Enroliment Date in the Program, Homeowners in
multi-unit dwellings such as condominiums, town
homes, duplexes and apariment houses ate hot
eligible fo¢ the Program.

PERIGD OF PROTECTION

Program Protection initiates thirty (30) days after Your
Enrofiment Date. Your protection will continue for the
Term listed on Your Geonfirmation Lefter. Your Program
Term can automatically be extended provided You make
timely payrnents to Us at the then-current annual
Program fee. If You purchase additional Terms without
a Lapse of Coverage, Your protection will remain the
Program Effeclive Date listed on Your Confirmation
Letter. if the Progsam lapses as outlined under *Lapse
of Coverage.” You may re-envall in the Program af any
time subject 10 a new Enreliment Date and Elfactive
Date.

LIMIT OF PROTECTION

The maximum amount We will pay for any covered
repair under the Program is $3,000 per occurrence.
Betore the line is repaired, if a permil is required, We
will oblain proper permitting before work will commenca.
We will provide basic site restoration to the repair asea
ance the repair work is completed. Site restoralion is
limited to filling in, raking and reseeding one {ime only,
All repalrs to Your Customer-Owned Water Line will
comply with local waler code requirements. Any
subsequent repair made within 60 days of a prior
covered repal will be considered as a part of that prior
covered repair and limied to the $3,000 per occurrence
limit. If a parmit was acquired to commence work on
covered waler linas and requires a sidewalk, located in
a public easement, to be repaired, the Program will
pravide repair of saki sidewalk up to $500. Cost to
repair sidewalks applies toward the Program $3,000
maximurm. You will aot, unless at Your own expense,
engage a tontraclor or othetwise incur costs to repair
tha Customer-Cwned Waler Line on Qur behall. You
may neither transfer the Program 1o a new owner of the
covered property nor transder the Program to a diferent
residence owned by You.

THIS AGREEMENT DOES NOT COVER

« Damage to Customer-Owned Water Line incurrad of
existing prior to lhe Program Enrollment Date.

» Damage 1o Customer-Owned Water Line caused by the
actions or nagligence ot You or third pariies.

= Damage to Customer-Owned Waler Line caused by
natural disasters, or acts of nature, Including, but not
limited 1o, eahquakes, floods, landsikdes or sinkheles or
any other insurable cause.

= Any consequential, incidental or special damages You incur
including lost water, regardless of whether lhey are caused
by delays, faiiure to service or for conditions beyond the
control of the Administrator,

» Restoration of trees, shrubs, paved sutfaces, or structures,
for any reason.

« Any damage lo finished or unflinished walls or surfaces
inside Your horme necessary to access and repair Your
Customer-Owned Water Line.

« Loak repairs 1o any interior pipes beyond the shut-off valve
Inside Your horme.

« Rastoration of sidewalks not ocated in public easement.
Also, restoration ot sidewalks located in public easemenis
but not required on the permit

+ Removal of debris necessary 10 access and repair Your
Customer-Owned Water Ling, including but not limited lo
old cars, trash, storage, rocks or materials.

+ Movernent of the meter al the time of repair, unless
required by local code.

+ Goverage for multi-unit housing in¢luding, but not limited
to, town hormes, condominiums, duplexes and apaitment
houses; and any facility used for commercial purposes.

+ Updating non-leaking pipes to meel code, law or ordinance

. requirernents or changes thereto.

« Movernent of wosking pipes and/or lines.

YOUR RESPONSIBILITIES

il You suspect there &5 a water laak, call the toll-free
number shown on Youwr water bill rom Missouri-
American Water Campany who will invastigate the
source of the problem. In the event Missouri-American
determnines that the leak is to Your Customer-Owned
Waler Line, then You must contact Us at toll frea 1-888-
758-8931 to request a repair. We will arrange 1o have
an approved, independent coniractor call Yeu to set up
a time to come aut to Your home. The contractor wil
conlact You within 12 hours for emergency sarvice, or
by 5:00 pm: the next business day for all othes service,
te arrange for repair of Your Customer-Cwned Water
Line.

If a permil was acquired that requlres repair to sidewalks
located in public easements, and the cost o repair
exceeds the Program maximum of $500, it is Your
responsibility 1o pay any addifional costs. If repair cost
to tha Customer-Owned Watar Line exceads the
Program maximum of $3,000, it is Your responsibility to
pay any additionat costs. Any costs in excess of the
Program maximum will be stated to You belore work is
performed and We will send You an invoice tor ail
expenses over any Program maximum. Beyond the
previousty gutlined exceptions, You will not be charged
any deductible or service call ises in conjunction with a
covered repair. Bt is Your respensibility to secure
parmission {right-of-way) associated with gaining access
to repair Your Customer-Owned Water Line thal may
pass through property thal You do net own.

American Water Resaurces, Inc.
Water Line Protection Program
1410 Discovery Parkway, Alton, IL 62002
Toll Free 1-888-758-84931

« Member Better Business Bureau »

ADMINISTRATOR'S RIGHTS -
Wa reserve he right to change Your Program fee andfor
the Program terms and conditions with thirty {30) days
writlen nolice to You. We reserve the right to ransfer or
assign Your Program contract. You grant Us the right lo
obtain customer of racord infoermation from Missouri-
American Water Company limited to Your name,
address and any other pentinent information, This
Intormation will not be sold 16 any oulside marketing
companias.

CANCELLATION

You may cancel this Program at any time by mailing a
carcellation request to American Water Rescurees, Inc.,
Attenlion: Water Line Protection Administrator, 141G
Discovery Parkway, Alten, lllineis 62002, i You cancel,
the effective date of cancellation is the date We receive
Your nelica. You have thirty (30} days from Your
Emollment Date to cancel and receive a full refund of
any paymenis made. Caverage will terminate for
nen-payment, without notice, thirty (30} days from the
date paymant was due. f Your Piogram protection has
been cancelled dus to nen-payment, You may re-anroll
in the Program with a new Enrolment Date and new
Effective Date. We reserve the right 10 cancel the
Program al any time upen ninety (90) days notice to
You. Any refund as a result of the cancellation of the
contraci by either You or Us, will be determined on a
prorated basls less the cost of any service performad
under the Program. If You are owed a refund, it will be
piocessed via the enroliment payment method You
chosa 10 jein the Pregram.

PAYMENT ARRANGEMENTS

You may make payment for this Program by check. In

the event that Your check is returned for Non-Suflicient
Furds, Your slatus in the Pragram will be terminated as
of your Eavollment Date withoud notice.

You may make payment for this Pregram by authorizing
a charge to Your credit card account (Visa/MasterCard
only). The charge to Yeur credil card accouwnt will be for
a full year's parlicipation in the Program, I Your credit
card charge is not valid for any reason, Your staius in
the Program will be terminaled as of yous Enrollment
Date without notice, In the event of Cancellallon as
provided above, the relund described in the Cancellation
paragraph will be credited to Youws credit card account.

TAXES

American Water Resources, Inc. will cellect any and all
appropriate taxes it tequired by the local muricipal
goverament (s}, county government or the State of
Missowl, These laxes will be collected at the time of
payment. This Program is not currently axed in the
State of Missouri.

LHAITATION OF LIABILITY

In the event that Yous property is noi eligible for
coverage urkler the terms and conditions of the
Program, our only obligation is to refund any payments
made by You to Lis. Once we have paid You this
refund, the Program will be voided as of Yeur Enrollment
[ate. The liability of the Administrator, its affiliated
campanies, ils officers, employees, contractors andfor
agents to You, or to any other third party or person, lor
damages resulting fram the provision of, or failure to
provide services undes this Program, or as the resull of
any tault, failute, defect or deficiency in any service,
labor, material, work or product furnished in cannection
with this Program shall be limited to an ameunl net 1o
excesd $3,000. In no event, however, shall ihe
Adrministrator, its affillated companies, #ts employees,
agents and contractors have any liabtity for special,
indirect, incidental, consequential ar punitive damagas
resulting from the provision of or faiiure to provide
servica undar this Program, or from any fault, failure,
defect or deficiency in any service, labor, mateiial, work "
of product furnished in connection with this Program.
These limitations of and exclusions from liability shall
apply regardiess of the nature of the ¢laim or the
remedy sought.

THE WATER LINE PROTECTION PROGRAM 1S NOT AN
INSURANCE CONTRACT OR POLICY. THE PROGRAM
PROVIDES FOR THE REPAIR OF LERKS TO YOUR CUSTOMER-
DWNED WATER LINE DUE TO NORMAL WEAR AND TEAR.
THIS CONTRACT CONSTITUTYES THE ENTIRE AGREEMENT
BETWEEN AMERICAN WATER RESOURCES, INC. AND YOU,
AND THERE ARE NO OTHER PROMISES OR CONDITIONS IN
ANY OTHER AGREEMENT WHETHER WRITTEN OR QRAL.
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American Water Resources, Inc. is an affilate of Missouri-American Water Company Homeowners Name: Robert SCha“enberL
CIYES! 1 want rotection and peace of mind
Enroll me in the WATER LINE PROTECTION Street: 1911 N Circle Dr
PROGRAM today. s City: Jeferson Cty State: MO Zip: 65109-1207
SO lntroﬁfﬂ,y Reference Numhar: 90300876

Offer MAILING ADDRESS

Street: 1911 N Circle Dr

City: Jeferson Cty State: MO  Zip: 65109-1207
Home Phone; Work Phone:
E-mail:

Normal wear and tear can cause

sudden, costly water Jeaks that PAYMENT OPTIONS

are your responsibiliy lo1épalr. 4 paree 10 pAY BY CREDIT CARD

'thgﬁ’&uhg 3&“’3’%";’@%‘{.“ I authorize American Water Resources, Inc. to charge the amount of $48.00
PROGRAM. to my credit card:

Ovisre O astercars @ w Expires: [ 7]
focountt | | [ [T TP ILTTPILTT

Shut-0ff
Valve

Domesiic Service

Line )
Signature Date
{required if using cradit card)
Customer Waler Main J 1 WISH TO PAY BY CHECK
Responsibility I've enclosed a check or money order in the amount of $48.00 made payable
O Water Company to American Water Resources, Inc. in the enclosed postage-paid envelope.
Respansibility By signing this enroliment form you agree to all lerms and condltions of he WATER LINE PROTECTION PROGRAM as

U

90300876 MO48033C

I

mll m"’m ‘Iu Introckictory otfer Is 9/30/03. AHer 9/30/03 call 1-888-758-8921 lor curvent offer.
XSIgnature: Date:

outfined on the back of the letter. Confirmation of enroliment will be sent lo the above malling address. Coverags hegins
30 days after enroliment form Is received and confirmed by American Water Resources, Inc. The expiratien date for this




From:

PRO

CES

pRIORITY

SING

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMITNO 541 ALTONIL

POSTAGE WILL BE PAID BY ADDRESSEE

AMERICAN WATER RESOURCES INC
1410 DISCOVERY PARKWAY
ALTON IL 62002-9952

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES
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