BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Levieta Jo Brown,





)









)





Complainant,


)









)

v.







)
Case No. GC‑2003‑0275








)

AmerenUE,






)









)




Respondent.


)

ORDER DIRECTING STAFF TO FURTHER INVESTIGATE AND REPORT


Levieta Jo Brown filed a complaint against AmerenUE on February 5, 2003.  AmerenUE answered that complaint on March 17.  On March 17, the Commission directed its Staff to investigate the facts of the complaint and to file a report about its findings.  Staff filed its report on May 19.  Neither Ms. Brown nor AmerenUE have responded to that report.  


Staff’s report raises additional questions to which the Commission would like to have answers before deciding how to proceed.  Staff will be ordered to conduct any further investigation that may be required to answer the following questions:

1. Was each repaired leak on the customer side or the AmerenUE side of the meter?

2. Why was the meter replaced and was it found to be defective?

3. Was Ms. Brown billed for the cost of repairs to the line on the customer side of the meter? 

4. Was the cost of repairs to the line on the customer side of the meter absorbed by AmerenUE’s ratepayers, or by its shareholders?

5. How much gas could potentially be lost from leaks of the type discovered on the service line to Ms. Brown’s home?

6. How much was Ms. Brown’s gas bill for October and November 2002, and was that amount unusually high compared to her gas bill for October and November 2001, after adjusting for weather and the price of gas?

Staff will be required to file a report about its additional findings and give a copy of that report to Ms. Brown and to AmerenUE.  After the Staff files its report, Ms. Brown and AmerenUE will be given an opportunity to respond to that report.   


IT IS THEREFORE ORDERED:

1.
That the Staff of the Missouri Public Service Commission shall further investigate the facts of Levieta Jo Brown’s complaint against AmerenUE and file a report of its findings by August 1, 2003.


2.
That if either Levieta Jo Brown or AmerenUE wishes to respond to Staff’s report they shall do so by August 15, 2003.

3.
That this order will become effective on July 13, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Morris L. Woodruff, Senior Regulatory

Law Judge, by delegation of authority under 

Section 386.240, RSMo 2000

Dated at Jefferson City, Missouri,

on this 3rd day of July, 2003.
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