
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE

STATE OF MISSOURI

COMPLAINT

Complainant resides at 115
(address of comprainan

9w
4

	n.

	

Lo~IDS7~

company name)

is a public utility under the

1 . Respondent,

of
(location o company)

jurisdiction of the Public Service Commission of the State of Missouri .

2 . As the basis of this complaint, Complainant states the following facts :
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3. The Complainant has taken the following steps to present this complaint to

the Respondent:
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WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporting documentation .
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MISSOURI GAS ENERGY

3420 Broadway " Kansas City, MO " 64111 " (816) 756-5261

Yolanda Blaylock
715 N River
Independence, Missouri 64050

,Re : Amount needed for turn on

Dear Customer :

September 24,: 2903

Enclosed is the account information you requested during our

recent telephone conversation .
As discussed 9/24/03, the amount needed for turn on at this

address is 3,761 .22 .
If I can be of further assistance, please feel free to

contact me at your convenience .

Enclosure

Sincerely,

AMOUNT BILLED :

	

0.00
LATE CHARGE :

	

0.00
LATE AMOUNT :

	

0.00

Missouri Gas Energy

W�

	

v
INDEPENDENCE

	

MO 64050

	

HM

	

G 01 E
F04JAO

	

CINQ INQ1

	

CURRENT ACCOUNT INQUIRY

4_'e/

	

03 09102
I RESS0-0-87_443U07=-
_09=/-24.[G30 15 : 1 1

CURRENT BILL

	

PREVIOUS BAL

	

TRANS AMOUNT

	

TOTAL AMT DUE
GAS 0 .00
ELECTRIC

	

0.00
DEPOSIT

	

0 .00
MISC - SVC

	

0 .00
MERCHANDISE

	

0.00
MISC - NONSVC :

	

0 .00
TOTALS

	

0.00

	

0.00

	

0.00

	

0.00
PENDING CHARGES :

	

0.00
PENDING ACCT BAL :

	

0.00
-NO CURRENT BILL FOR ACCOUNT RQSTED
13-ACCT DATA

	

14-CURR SERV

	

16-BILL HIST

	

17-PYMT HIST

	

18-ANALYSIS
19-MISC CHARGE 20-DEGREE DAY 21-CUST CONTC 22-ACCT INFO
NEXT FUNCTION :

	

nara "



September 3, 2003

Ms. Yolanda Johnson
715 N. River Blvd .
Independence, MO 64050

Dear Ms. Johnson:

General Counsel

r
This is in response to your recent complaint filed against Missouri Gas Energy
(°MGE") concerning the disconnection of your service for outstanding bills . I
forwarded the complaint to the company on your behalf and received, the
following information .

According to a. company representative, four (4) of the outstanding bills are for
service at 1003 Burr Street, Independence, Missouri . The following is a listing of
the bills ; Angela Johnson, from November 1997 through January 1998, in the
amount of $200.80 ; Yatar~riae otigugnuft%MtarworA~tfirtoMah A=,g9

_tttio_b

	

='

	

4.Alfred Atiemathy,
from August 2000 through May 2001, in the amount of. 859.

	

and Deidre
Sutton, from October 2001 through July 2002, in the .arnount of $568.29 . The
owner of the property verified that you were the tenant at this address. MGE also
verified with the City of Independence utility that you and Angela Johnson had
lights and water on from NovemberI s97 through Seto hpr 90Q9 This covers
the entire time span for the above-mentioned bills .

You--ar"lso=being=held=responsible :for~a-biUFunauthorizedgas-use -and,
,-taaiperiag-atygur :cun"enti address;_7_15=NoRh-RivecHlvd:,-lndependerace,
Wissoum, The owner of this property has verified that you have been residing
here since August 2002. The bill for $944.07 was under the name of Victor
Abernathy from August 2002 through April 2003. The service was disconnected
for nonpayment on April 15, 2003. C)n--Juae-22,2003--a'eompany_Msen_tative "

Informed Consumers, Quality Udfity Services, and a Dedicated Organizationfor Missourians in the 21st Century

ROBERT J. QUINN, JR.
Executive Director

Commics toners 18$ouri Publit ~rrbire (ZmttiliissivYi WESS A . HENDERSON
KELVIN L . SMMONS Director, Utility Operations

Chair ROBERT SCHALLENBERGPOST OFFICE BOX 360 Unity Services
CONNIE MURRAY JEFFERSON CITY, MISSOURI 65102 DONNAA M. PRENGEIt
STEVE GAW 573-751-3234 Director, Administration

BRYAN FORBIS
573-751-1847 (Fax Number) DALE HARDY ROBERTS

http://w .Psc.mo.gov Secretary/Chief Regulatory Law Judge
ROBERT M . CLAYTON III DANAK. JOYCE
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0.292
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INAL BILL

	

****AUTO**3-DIGIT 641

UPLICATE BILL

TATEMENT DATE

	

YOLANDA JOHNSON
EP -4,_2003-

	

2323 BRIGHTON AVE
KANSAS CITY, MO 64127-4623

EPOSIT:NONE
CCOUNT NBR :4N38

* * * PLEASE RETURN THIS PORTION WITH YOUR PAYMENT * * THANK YOU! * * *

TATEMENT DATE : SEP 4, 2003

OLANDA JOHNSON
323 BRIGHTON AVE
ANSAS CITY, NO 64127-4623

~n~uou~m~~n~o~un~u~nluu~nu~~un~n~lnlun

AIL PAYMENT TO :

	

MISSOURI GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-9255

34938438900000087800000824610000824615

04 /09103/06
ACCOUNT NBR:

: ;=G9XSk=`1(~G

AMOUNT DUE

	

.
UPON RECEIPT

$ 824 .61

AMOUNT DUE

S

AMOUNT ENCLOSED

c

SYC PERIW
MR

HEM REMIMS POESVRE MEM 1RE PWNO .' PsVc00
rw FRgI-=- TOTO MY$ PRO:PIOOS - PRESENT AIASTMENT CCF RATE aR~asE

AS 03-01-00 03-23-00 22 01495 01635 140 .00 .34911 48 .88
;AS TOTAL 22 140 .00 48 .88

-
FRAMISE~~SALES

I .. .
rtv

I
clTr

I
ct r

TYP pWl6E CRWCE CRAM FEE TAI T6R TAR CRWICE

AS 6 .64 15 .34 48 .88 7 .08 .00 .00 1 .06 79 .00
ZRVICE CHARGES 8 .00
iERVICE CHARGE TAX .80

PREVIOUS BALANCE 736 .81
BALANCE FORWARD 736 .81
TOTAL CURRENT CHARGES 87 .80

YOU HAVE MADE 2 ON TIME PAYMENTS IN THE LAST 9 MONTHS . I
COMPARATIVE USE INFORMATION AMOUNT DUE

PERIm Jim" CCF ccF/MY $ 824 .61

hSSTT 10.517
AMOUNT DUE

YEAR 29 265 S

QUESTIONS; CALL : FOR SERVICE LOCATED AT :
(816)-756-5252 1003 BURR ST
3850 MAIN INDEPENDENCE, NO 64050-3109

MISSOURI GAS ENERGY KANSAS CITY, NO 64111-1915
_- aCMalonof

Southern Union Company



FINAL BILL

DUPLICATE BILL

DEPOSIT :NONE
ACCOUNT NBR:3403843890

SYC TIMER mm
TV CHARGE CHi1QC .

PERIOD

CURRENT

LAST YEAR

(OLANDA JOHNSON
715 N -RIVER BLVD
INDEPENDENCE, MO 64050-2422

21484 1 T

	

0.292

	

06
****AUTO**3-DIGIT 640

~n~uou~~~uu~n~~uun~~n~u~ouwan~n~:~nu~

STATEMENT DATE

	

YOLANDA JOHNSON
AUG 21, 2~ 003

	

715 N RIVER BLVD
INDEPENDENCE, MO 64050-2422

Trn

	

F

	

ICE PERIw 6 -

	

~

	

PREV
METER

	

°

	

ExmCY USE

	

RATE

GAS 03-01-00 03-23-00 . 22 01495 01635

	

140.00 .34911 48 .88
GAS TOTAL

	

22

	

140.00

	

48 .88

DO FRA
'TV

cultraffNCNise ,

	

SITLAES ..	C=t

	

TAX

	

I-
PGJC
CHAROE - FFE

	

CHARGE

GAS 6 .64 15 .34

	

48.88 7 .08 .00 .00 1 .06 79 .00
SERVICE CHARGES

	

8 .00
SERVICE CHARGE TAX

	

.80

PREVIOUS BALANCE

	

, 736 .81
BALANCE FORWARD

	

736.81
TOTAL CURRENT CHARGES

	

87.80

YOU HAVE MADE 2 ON TIME PAYMENTS IN THE LAST 9 MONTHS .

DAYS

22
29

COMPARATIVE USE INFORMATION

CCF

140
265

CCF/DAY

6 .364
10 .517

824 .61

* * * PLEASE RETURN THIS PORTION WITH YOUR PAYMENT * * THANK YOU!

STATEMENT DATE : AUG 21, 2003

	

04/09103/06
ACCOUNT NBR :
3493M ssa

MAIL PAYMENT TO :

	

MISSOYRI GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-9255

34938438900000087800000824610000824615
0'

AMOUNT DUE
UPON RECEIPT

$ 824 .61

AMOUNT DUE

AMOUNT ENCLOSED

QUESTIONS? CALL : FOR SERVICE LOCATED AT :
(816)-756-5252 1003 BURR ST
3850 MAIN INDEPENDENCE, MO 64050-3109

MISSOURI GASENERGY KANSAS CITY, NO 64111-1915
a dlN.ion of

Saomam Unlnn Company



QUESTIONS? CALL:

	

FORSERVICE LOCATED AT:
_

	

816-756-5252

	

Local

	

1003 BURR ST,
MISSOURI aASENER6y 1800-582-1234 Toll Free

	

INDEPENDENCE, NO 64050
aeNlabnor

	

3420 Broadway
south- unbn company

	

Kansas City, MO 64111-1915

FINAL BILL

STATEMENT DATE

	

YOLANDA30HNSON
APHr04~-20W)

	

715 N RIVERBLVD
INDEPENDENCE, MO 64050-2422

DEPOSIT: NONE
ACCOUNT NBR: ;3493843890

TOTAL CURRENTCHARGES DUE BY APR 26, 2000

STATEMENT DATE: APRIL 04, 2000

YOLANDA30HNSON
715 N RIVER BLVD
INDEPENDENCE, MO 64050-2422

MAIL PAYMENTTO:

	

MISSOURI GAS ENERGY
P.O. BOX 219255
KANSAS CITY, MO 64121-9255

IF YOU SMELL NATURAL GAS, LEAVE THE PREMISESAND CALL US FROM A NEIGHBOR'S
PHONE. WE WILL CHECK IT OUT, DAY OR NIGHT.

* * *PLEASE RETURN THIS PORTION WITH YOUR PAYMENT" THANK YOU!

4/9103
ACCOUNT NBR:
-.3493m880

8'} q3 9 143 910

AMOUNT DUE
DUE UPON RECEIPT

$824.61
AMOUNTOUE

$824.61
AMOUNT ENCLOSED

SVC
TYPE SFROM

PERTOOD: PRESS
PAYS I PREVIOREPRESENT I . ADJUSTMENT CCF RATE

PGA/COG
CHARGE;

GAS 3/1/2000 3/23/2000 22 01495 01635 140.01 0.3491 48.88

GAS TOTAL 22 140.01

SVC CUSTOMER
CHARGE

ENERGY ~PGA/COG FRANCHISE SALES COUNTY CITY CURRENT
LTYPE CHARGE CHARGE FEE TAX TAX TAX- CHARGE
GAS 6 .64 15.34 48.88 7.08 0.00 0.00 1 .06 79 .00

, (PCB" ~e735:SY,
OTHER CHARGES 8.00
OTHER TAX 0.80
BALANCE FORWARD 745.61

COMPARATIVE USE INFORMATION AMOUNT DUE-

DAYS CCF CCyDay (DUE UPON RECEIPT $824.61

22 140.01 6.364
NA (AMOUNT DUE $824.61

y__



MISSOURI GASENERGY
a diHalon of

Southern Union Company

INAL BILL

UPLICATE BILL

EPOSIT :NONE
.000UN7 NBRr3"3843890

svc CUSTwffR ENEAOV
rn CRAM CHOW

iA5 6 .64 15 .34
SERVICE CHARGES
SERVICE CHARGE TAX

PERIOD

CURRENT

AST YEAR

QUESTIONS? CALL :

	

FOR SERVICE LOCATED AT :
(816)-756-5252

	

'1003 BURR ST
3850 MAIN

	

INDEPENDENCE, NO 64050-3109
KANSAS CITY, NO 64111-1915

19434 1 T

	

0.292

	

06
****AUTO**3-DIGIT 641

lolunnlu:llul,llu :l :lnlnllnnl :lullml:~nllollun

TATEMENT DATE

	

YOLANDA JOHNSON
CEP-4;2OB3j

	

2323 BRIGHTON AVE
KANSAS CITY, MO 64127-4623

SVC

	

SEROSCE _PERIOD - .-MOAT

	

IffTER. RE00INR -.)

	

PRESSURE ~Etff1t6Y 16E~

MAN

. "

	

PFJ/COC
TYP

	

PR011

	

TO

	

WYS

	

PREYI..

	

-

	

PRESENT

	

IRI.MTIffRT

	

CCF

	

RATE

	

CHARGE

iA5 03-01-00 03-23-00 22 01495 01635

	

140.00 .34911 48 .88
iA5 TOTAL

	

22

	

140.00

	

48 .88

PG/COG FRANCHISE SALES COUKTY CITY CURRENT
CHARGE

	

FEE

	

TAX -

	

TAX

	

TAX

	

CHARGE

48 .68 7 .08 .00 .00 1 .06 79 .00
8 .00
.80

PREVIOUS BALANCE

	

736 .81
BALANCE FORWARD

	

736.81
TOTAL CURRENT CHARGES

	

87 .80

YOU HAVE MADE 2 ON TIME PAYMENTS XN THE LAST 9 MONTHS .

DAYS

22
29

COMPARATIVE USEINFORMATION
CCF

140
265

824 .61

* * * PLEASE RETURN THIS PORTION WITH YOUR PAYMENT * * THANK YOU! *

TATEMENT DATE : SEP 4, 2003

	

04/09103/06
ACCOUNT NBR :

"OLANDA JOHNSON

	

,3_42384389:0-
:323 BRIGHTON AVE
ANSAS CITY, NO 64127-4623

TAIL PAYMENT TO :

	

MISSOURI GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-9255

34938438900000087800000824610000824615

AMOUNT DUE
UPON RECEIPT

$ 824 .61

AMOUNT DUE

S

AMOUNT ENCLOSED

c



QUESTIONS? CALL:
(816) 756-5252
KANSAS CITY, MO 64111

	

'

ACCOUNT NBR: 3 93838

	

ooic"

	

~

	

x~

	

6 l

Letter Type: FINAL

	

Shut Off Date: Mar 23, 2000,

Current Charges:

	

Current Misc :

	

Current Total :
$0.00

	

$0.00

	

$0.00

Previous Balance:

	

Previous Misc:

	

Previous Total :
$824 .61

	

$0.00

	

$824.61

$824.61

	

$0.00

	

Total Amt Due:

	

$824.61

Initials : RRL

	

Date:

	

Sep 26, 2003

** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT ** THANK YOU!

SHUT OFF DATE:

	

-:-Ma-29:.20M

	

ACCOUNTNBR:
, 3493843890YOLANDAJOHNSON

1003 BURR ST

INDEPENDENCE, MO 64050

CUSTOMER: YOLANDAJOHNSON

	

LO
D

1003 BURR ST
INDEPENDENCE, MO 64050

Q M3fl076
YOLANDAJOHNSON-BLAYLOCK
715 N RIVER BLVD

DENCE MO 6

aMO iN~
. . .

DUE . .
X24.61

MAIL PAYMENTTO:

	

MISSOURI GAS ENERGY
P. 0. BOX 219255

KANSAS CITY, MO 64121-9255

	

AMOUNT ENCLOSED:



QUESTIONS? CALL:
(816) 756-5252
KANSAS CITY, MO 64111

ACCOUNT NBR:

	

5946601122
CUSTOMER: ANGELA S JOHNSON

1003 BURR ST
INDEPENDENCE, MO 64050

MOVING TO:

	

4

YOLANDAJOHNSON-BLAYLOCK
715 N RIVER BLVD.

NDEPENDENCE MO 64050

Letter Type: FINAL

	

Shut Off Date : Jan 06, 1998

Current Charges :

	

Current Misc :

	

Current Total :

$0 .00

	

$0.00

	

$0.00

Previous Balance :

	

Previous Misc :

	

Previous Total :

$200.80

	

$0.00

	

$200.80

$200.80

	

$0.00

	

Total Amt Due:

	

$200.80

Initials : RRL

	

Date:

	

Sep 26, 2003

** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT ** THANK YOUI "

SHUT OFF DATE:

	

Jan 06,1998*

	

ACCOUNT NBR:
5946801122;

ANGELA S JOHNSON
1003 BURR ST

INDEPENDENCE, MO 64050

MAIL PAYMENT TO:

	

MISSOURI GAS ENERGY
P. 0. BOX 219255

KANSAS CITY, MO 64121-9255

AMOUNT
DUE

$200.80

AMOUNT ENCLOSED'



QUESTIONS? CALL:
(816) 756-5252
KANSAS CITY, MO 64111

ACCOUNT NBR: 7941626827
CUSTOMER: DEIDRE SUTTON

1003 BURR ST
INDEPENDENCE, MO 64050

008'7443607

YOLANDAJOHNSON-BLAYLOCK
715 N RIVER BLVD

INDEPENDENCE MO 64050

Letter Type: FINAL

	

Shut Off Date: Jul 18, 2002

Current Charges :

	

Current Misc:

	

Current Total :

$0.00

	

$0.00

	

$0.00

Previous Balance:

	

Previous Misc:

	

Previous Total:

$568 .29

	

$0.00

	

$568.29

$568 .29

	

$0.00

	

Total Amt Due:

	

$568.29

Initials : RRL

	

Date:

	

Sep 26, 2003

" PLEASE RETURN THIS PORTION WITH YOUR PAYMENT " THANK YOUI *"

.$568,29;,'
MAIL PAYMENT TO:

	

MISSOURI GAS ENERGY
P. 0. BOX 219255
KANSAS CITY, MO 64121-9255

	

AMOUNT ENCLOSED

SHUT OFF DATE: Jul 18, 2002 ACCOUNT NBR:
7941626827 'DEIDRE SUTTON

1003 BURR ST .AMQure:' -
INDEPENDENCE, MO 64050 DUE



ACCOUNT NBR: 7457075747
CUSTOMER: ALFRED R ABERNATHY

1003 BURR ST
INDEPENDE

Letter Type: FINAL

QUESTIONS? CALL:
(816) 756-5252
KANSAS CITY, MO 64111

MOVING TO :

	

~_-008T443007~°

YOLANDAJOHNSON-BLAYLOCK
715 N RIVER BLVD .

INDEPENDENCE MO 64050

Current Charges :

	

Current Misc:

	

Current Total:

$0.00

	

$0.00 $0.00

Previous Balance :

	

Previous Misc :

	

Previous Total :

$859.42 $0 .00

	

$859 .42

$859.42

	

$0.00

	

Total Amt Due:

	

$859.42

Initials : RRL

	

Date :

	

Sep 26, 2003

** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT *' THANK YOUI

SHUT OFF DATE :

	

<-May 21;2001

	

ACCOUNT NBR:

'7457075747- 2

1003 BURR ST

	

AMOUNT
INDEPENDENCE, MO 64050

	

DUE'

MAIL PAYMENT TO:

	

MISSOURI GAS ENERGY
P. 0 . BOX 219255

KANSAS CITY, MO 64121-9255

$859.42

ALFRED R ABERNATHY _

AMOUNT EttGLOSED



Letter Type: FINAL

	

Shut Off Date : Apr 15, 2003

Current Charges :

	

Current Misc:

	

Unbilled Gas :

	

Current Total:

$0.00 $0 .00 C$22528_$22528

Previous Balance:

	

Previous Misc:

	

Previous Total :

$944.07 $0 .00

	

$944. 07

$944.07

	

$0.00

	

Total Amt Due :

	

$1,169 .35

DIVERSION CHARGES OF $

	

/3 8-7`J

	

MUST BE PAID IN FULL

BY THE CUSTOMER. ENERGY ASSISTANCE CANNOT BE ACCEPTED
AS PAYMENT OF THE ACCOUNT.

Initials : RRL

	

Date:

	

Sep 26, 2003

** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT ** THANK YOU! **

SHUT OFF DATE:

	

Apr 15, 2003'

	

ACCOUNT NBR:
_4239241228'

AMOUNT .
DUE
,169.35

VICTOR ABERNATHY
715 N RIVER BLVD

QUESTIONS? CALL :
(816) 756-5252
KANSAS CITY, MO 64111

ACCOUNT NBR : 4239241228
CUSTOMER: VICTOR ABERNATHY

715 N RIVER BLVD
INDEPENDENCE, MO 64050

INDEPENDENCE, MO 64050

MOVING TO :

	

-0087443067
YOLANDAJOHNSON-BLAYLOCK
715 N RIVER BLVD.

INDEPENDENCE MO 64050

MAIL PAYMENT TO:

	

MISSOURI GAS ENERGY
P. 0. BOX 419255
KANSAS CITY, MO 64141-6255 AMOUNT ENCLOSED,



GULL 1 . 1\,e-,

Qmvvzs5es~(s

DEFFENBAUGH DISPOSAL SERVICE
P.O.SOX 3220

SHAWNEE, KANSAS 66203
Address Service Requested

THOMAS E PHILLIPS
SHERIFF JACKSONCOUNTY

3310 N.E . RENNAU DRIVE
LEE'S SUMMIT, MISSOURI 64064

Offender Compliance Unit

ALFRED ABERNAiNT
1003 3JRR ST
INDEPENDENCE 40 640503109

Ma K+CATAMP 640SO

Mr. Alford R. Abernathy
1003 Burr
Independence

F 4

UT 1O OC6'02`nr IQ

ABER003

	

640503033'1602 14 10/19/02
FORM 3547

ABERNATWY'ALFORD'
715 N RIVER BLVD
INDEPENDENCE MO 64050-2422

AAiccnllri F;AnFF

loll isJSIIIII11111LilllIlollhhlhlloll lhh,11111411loll II

ABCR003

	

640503030 160'.= 16 ld/12/Uc.2
NOTIFY SENDER OF NEW ADDRESS
ASERNATHY'ALFORD
715 N RIVER BLVD
INDEPENDENCE MO 64050-2422

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlIIIIIIIIIIIIIIIIIIII



Please . . .
Include invoice number on your
check

Yolanda Johnson

715 N River

Independence, MO 64050

MISSOURI GAS ENERGY
3420 Broadway . Kansas City, MO . 64111-2404

Invoice Number

0401081203956

Invoice Date

Make Checks payable and remit payment to-
MISSOURI GAS ENERGY
3420 Broadway
Kansas City, MO 64111-2404

PAY THIS AMOUNT

$138.75:

Please return one copy of this Invoice with your payment
To discuss this Invoice, Please call 816-360-5815

	

,

	

-

TOTAL AMOUNT DUE UPON RECEIPT OF THIS INVOICE

	

DELINQUENT AFTER 14 DAYS

Date of Loss Description Amount Due

IncidentLocation :
TotalLabor : $104.42

X878127003" 715 N River
TotalMaterials : $22.83

tampering Energy :

Equip : $5.00

Misc : $5.00

StateTax: $0.96

CityTax: $0.34

CountyTax: $0.20

FranchiseTax $0.00

GrandTotal : $138.75

Payments $0.00

TOTAL DUE : " $138.75-"



MISSOURIGASENERGY
adtvtrtan a1

Southern Union Company

FINAL BILL

STATEMENTDATE

DEPOSIT: NONE
ACCOUNT NBR: 7457075747-

IF YOU SMELL NATURAL GAS, LEAVE THE PREMISES AND CALL US FROM A NEIGHBOR'S I
PHONE. WE WILL CHECK IT OUT, DAY OR NIGHT.

PERIOD

CURRENT

~T YEAR

STATEMENT DATE:

SERVICE PERIOD:-	NBR
FROM - TO

	

DAYS

ALFRED R ABERNATHY
VA

2200 E GAGE
TOPEIA, KS 66622

QUESTIONS? CALL:

	

FORSERVICE LOCATED AT:
816-756-5252

	

Local

	

1003BURR ST-.
1800-582-1234 Toll Free

	

INDEPENDENCE, MO 64050
3420 Broadway
Kansas City, MO 64111-1915

PREVIOUS BALANCE
BALANCE FORWARD
TOTALCURRENT CHARGES DUE BY

ALFRED RABERNATHY
% VA
2200 E GAGE
TOPEIA, KS 66622

CHAR
RENT
GE

0.00

COMPARATNE USE INFORMATION

	

AMOUNT DUE
DAYS

METER READINGS

	

PRESSURE

	

ENERGY USET~.P-G-A/COG PGAlCOG
PREVIOUS- PRESENT IPADJUSTMENT. - . CCF

	

~ . RATE CHARGE
00000 00000

	

0.00 0 0

CCF/Dav IUUE UPON RECEIPT

859.42
859.42

*PLEASE RETURN THIS PORTION WITH YOUR PAYMENT **THANK YOU!*** -I

MAIL PAYMENTTO:

	

MISSOURI GAS ENERGY
P.O. BOX 219255
KANSAS CITY, MO 64121-9255

ACCOUNT NOR:
,7457075747 .

AMOUNT DUE
DUE UPON RECEIPT

$859.42

AMOUNT - DUE

AMOUNT ENCLOSED

GAS TOTAL 0 0.00

SVC
TYPE

CUSTOMER' ENERGY
CHARGE I CHARGE " :'

PGAI
HARCGEJ

F'~FE
E
SE - SAXS I COUP `AX, I

GAS 0.00 0.00 0.00 0.00 0.00 0.00 0.00



>r"V

	

MISSOURI GASENERGY
-

	

a dMaim, o/
Southern Union Company

a'pc '~~c 1f.0~,s

	

COIM

Dear Resident :

A review of MGE records indicates that natural gas is beiH
consumed at this address . However, our records do not indicate
whose name this account has been activated . This may be due t
pracessing delay, a miscommunication or an unauthorized usage
natural gas .

It is important that we obtain the name of the party
responsible for this account for customer service and billing
purposes as well as to ensure the safe delivery of natural gas
If we are unable to identify the responsible party for this
account, it will be necessary for MGE to take appropriate
measures, including disconnection of service, to ensure our
customers are safely receiving their natural gas service .

For these reasons, PLEASE CONTACT OUR CUSTOMER SERVICE
DEPARTMENT IMMEDIATELY AT (816) 756-5252 OR (800) 582-1234
so that we may discuss this account and determine appropriate
further action .

Customer Service
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715 N RIVER BLVD
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was sent to this address due to unauthorized usage . The meter was shut off and
a lock installed on the meter. On August 8, 2003, a company representative was
again sent to this residence and discovered that the lock was broken off the
meter and the gas was on . He sealed the gas line to prevent further gas use.
MGE has billed $225 .28 for the unauthorized gas use and $138 .75 for the
tampering .

I have included a copy of MGE's tariff concerning Prior Indebtedness of
Customer explaining that the company shall not be required to commence
supplying gas service if at the time of application, the applicant, or any member
of the applicant household (who has received benefit from previous gas service),
is indebted to Company for such gas service previously supplied at the same
premises or any former premises until payment of such indebtedness shall have
been made. This provision cannot be avoided by substituting an application for
service at the same or at a new location signed by some other member of the
former customer's household or by any other person acting for or on behalf of
such customer. Based on the information received, it does not appear that the
company is in violation of their tariff .

It is my understanding that a company representative spoke with you on August
21, 2003, and quoted a total balance of $3,761 .22 . This includes $3,397.19 for
the five bills, $225.28 for the unauthorized gas use and $138.75 for the
tampering. The representative advised that MGE would accept $2,493.35 for
turn on . This consists of $2,208.17 (65% of the bills) + $146 .43 (65% of the
unauthorized use) + $138.75 (tampering) . She also again advised that a listing of
charges could be faxed to an Energy Assistance Agency on a special form .

If you have any further questions, please feel free to contact me toll free at 800-
392-4211 .

Sincerely,

Marilyn Doerhoff
Consumer Services Specialist
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Enclosure: MGE tariff


