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P.S.C. MO. No. 1 Original Shest No. 67
Canceling P.S.C. MQ. No. Sheet No.
AQUILA NETWORKS ~ MPS and L&P FOR: Sedalia, Missouri and Surrounding Rurai Areas

KANSAS CITY, MO 64138

EXPERIMENTAL LOW INCOME PROGRAM
("ELIP")

APPLICATION -

This Experimental Low Income Program (ELIP) is available for service billed under Schedule RS-M,
Residential Service, to qualified natural gas space heating customers. The ELIP will provide
participants with a fixed credit on their monthly bill (ELIP Credit). Customers participating in the ELIP
program shall receive the credit during the months of November through March. This program was
approved by the Missouri Public Service Commission in Case No. GR-2004-0072.

DEFINITIONS

Qualified Customer — An Aquila customer receiving service under Schedule RS-M whose annual
income is verified, by Missouri Valley Community Action Agency (MVCAA), as no greater than 125
percent of the Federal Poverty Level, as established by the poverty guidelines updated periodically in the

Federal Register by the U.S. Department of Health and Human Services under the authority of 42 U.S.C.
9902 (2).

Applicant — A qualified customer who submits an ELIP application form for the ELIP credit.

Participant — An applicant who agrees to the terms of the ELIP and is designated as a qualified
customer by MVCAA,

Program Funding — Annual funding for the Weatherization and Low Income Programs is based on the
Unanimous Stipulation and Agreement in Case No. GR-2004-0072. A total of $135,000 will be funded by
Aquila annually in the following programs:

£ $78,500 will be used to fund system-wide experimental weatherization assistance, o be
adminisiered in a manner consistent with the federal Weatherization Assistance Program,
and the entire annual funding amount is fo be allocated pro rata to all of Aquila’s service
territories through the Missouri Department of Natural Resources weatherization service
providers.
$7,500 will be used for experimental commercial energy audits.
$24,000 will be used for weatherization for ELIP program participants in the Sedaia area.
$25,000 will be used to fund an experimental rate discount with two tiers of credits for Aquila
residential gas customers in the areas served by MVCAA with incomes in the range of 0% to
125% of the Federal Poverty Level.

R T

Agency — The social services agency serving the Sedalia, Missouri service territory that qualifies and
assists ELIP customers pursuant to agreement between Aquila and the Agency.

DATE OF ISSUE: September 17, 2004 EFFECTIVE DATE: October 17, 2004
ISSUED BY: Robert Amdor, Regulatory Services
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("ELIP™)

AVAILABILITY
Service under this rate schedule shall be available to qualified ELIP program participants in the Sedalia,
Missouri service territory who satisfy the following eligibility requirements:

1. Participant must be an Aquila residential customer receiving service under the RS-M rate
schedule, who has been weatherized in the past 3 years, or agrees to be weatherized, under the
Federal Low Income Weatherization Assistance Program (LIWAP) program

2. Participant's annual household income must be verified initially, and annually thereafter, as no
more than 125 percent of the Federal Poverty Level.

3. For purposes of determining the level of the ELIP credit to be received, the participants will be
categorized as follows: '

a. Group A — participants whose annual income has been verified as being from 0 to 50
percent of Federal Poverty Level.

b. Group B - participants whose annual income has been verified as being from 51 to 125
percent of the Federal Poverty Level. ,

4. Participants who have outstanding arrearages shall enter into special payment agreements
through which the arrearages shall be paid monthly, in an amount mutually agreed upon by both
the participants and Aquila, not to exceed $20/month. This payment agreement will be
considered a deferred payment agreement for purposes of R-31-6.09 A.

5. Participants must provide, via an interview or questionnaire, information related to their energy
use and program participation. Any information provided in these interviews or questionnaires
that are later made public will not be associated with the participants name, street address or
telephone number.

6. Any provision of the Company’s Rules and Regulations applicable to the Company’s residential
customer will also apply to ELIP customers.

ENERGY ASSISTANCE
1. Participants who have not previously completed an application for a Low Income Home Energy
Assistance Program ("LIHEAP”) grant agree to apply for a LIHEAP grant when such grants
become available. Aquila, through the Agencies, shall assist ELIP participants with completion
of LIHEAP application forms when such assistance is required.
2. Applicants agree to apply for any other availabie energy assistance programs identified by the
Company, including the LIWAP weatherization program administered by MVCAA. -

CREDIT AMOUNT
Participants will receive the ELIP credit each month during the months of November to March, as long
as the participant continues to meet the ELIP eligibility requirements.

Up to 120 participants shall receive the ELIP credit in the following amounts, not to exceed the
paricipant's monthly utility bill:

Group A — $60 per month EiLED
Group B — $40 per month

DATE OF ISSUE: September 17, 2004 EFFECTIVE DATE: Cciober 17, 2004
ISSUED BY: Robert Amdor, Regulatory Services
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: LOW INCOME PROGRAM
(“ELIP™)

DISCONTINUANCE AND REINSTATEMENT:
Aquita may discontinue a participant's ELIP credit for any of the following reasons:

1. If Aquila, through MVCAA, determines that the participant no longer meets the eligibility
requirements set forth in this tariff.

2. lfthe participant submits a written request to Aquila asking that the ELIP be discontinued.

3. [Ifthe participant does not conform to Aquila’s rules and regulations as approved by the Missouri
Public Service Commission, and as a result, the participant has Schedule RS-M service
discontinued by the Company.

Reinstatement of the ELIP credit following discontinuance in the above circumstances and after the
participant again meets the eligibility requirements will be at the discretion of the Company.

MISAPPLICATION OF THE ELIP CREDIT:

Providing incorrect or misieading information to obtain the ELIP credit shall constitute a misapplication of
the ELIP credit. If this occurs, the Company may discontinue the ELIP credit and re-bilt the account for
the amount of all ELIP credits received by the participant, at which time the Company will also retum to
MVCAA the ELIP credits collected on this customer. Failure to reimburse the Company for the
misapplication of the ELIP credits may result in termination of customer’s gas service pursuant to the
Company’s rules and regulations. However, nothing in this tariff shall be interpreted as limiting the
Company's rights under any provisions of any applicable law or tariff.

OTHER CONDITIONS:

The ELIP program has been designed so that the Company neither profits from nor incurs losses as a
result of offering this program. The Company will notify MVCAA of participants that become disqualified
from the program. MVCAA will notify the Company of applicant qualification to the program by the 15"
day of each month during the months of November through March. If a participant leaves the program,
he/she must reapply for qualification through MVCAA, and MVCAA must notify the Company before
credits will be issued to such participants. If a program participant moves to another premise in Sedalia,
he/she will be considered disqualified from the program untit MVCAA designates such customer as a
qualified participant.

The Company will track the use of the program funds. if the $25,000 in program funding is expended in
any calendar year for subsidy credits or program administration, Aquila will not be obligated to provide
additional program funding. The costs of administering the program, including those costs charged by
MVCAA, up to 3% of the annual funding, shall be paid from the program funds.

Participation may be limited so that the projected expenditures of the program should equal the
projected revenue from the program funds. The program will not be limited to fewer than 50 participants
in Group A and 50 participants in Group B. ELIP credits will not be prorated between monthly bills.

H

DATE OF ISSUE; Seplember 17, 2004 EFFECTIVE DATE: Cclober 17, 2004
ISSUED BY: Robert Amdor, Regulatory Services
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The Company will gather and maintain individuai participant data on usage, arrears, payments and other
relevant factors to be used in the evaluation of this program, and will provide such data to the Missouri
PSC Staff and Office of Public Counsel in May of each year or in response to data requests in the
Company's next rate or complaint case. Any data collected by MVCAA on participant household
characteristics, such as equipment saturations or efficiencies, occupancy, energy use pattems, and
adoption of energy savings actions will be shared with the Company for intemal evaluation purposes.

The Company shall make non-confidential data, as well as any and all intemal and extemal program

evaluations that are conducted, available to Missouri PSC Staff and Office of Public Counsel upon
request.

Pursuant to a Stipulation and Agreement in Case No. GR-2004-0072, this program may be evaluated in
the Company’s next rate or complaint case.

———
eer—

DATE OF ISSUE: September 17, 2004 EFFECTIVE DATE: October 17, 2004
ISSUED BY: Rebert Amdor, Regulatory Services
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1st {revised)
Cencelling P.S.C, MO No. 1 (original) Sheet No. _72
. (revised)
Southern Missouri Gas Company, L.P. All Communities and Rural Areas
d/b/a_Southern Missouri Natural Gas For ___ Receiving Natnral Gas Service
Narmne of Issuing Corporation Community, Town or City

Experimental Water Heater and Furnace Rebate Program

Application:
The Experimental Water Heater and Furnace Rebate Program (Program) offered by Southemn

Missouri Gas Company, LP d/b/a Southern Missouri Natural Gas (SMNG or Company) to customers
in its designated service area is designed to encourage more effective utilization of natural gas
by encouraging energy efficiency improvements. The program provides rebates to current and
new residentiat and commercial customers who purchase and install new, more energy efficient
natural gas water heaters and Energy Star® Qualified Furnaces to replace existing less efficient
- equipment. The program encourages effective utilization of natural gas in new constructionin
_the Company’s service area by providing rebates to builders, developers, sub-contractors and
that sell and/or install new, more energy efficient, natural gas water heaters and Energy Star®
Qualified Furnaces in residential and commercial units under construction or renovation. The
Company plans to conitract with certain appliance stores in their service area to provide point of
purchase rebates on natural gas water heaters and Energy Star® Qualified Furnaces as a
convenience to participants in the Program. The Company will provide instaliation of water
heaters for the safety and convenience of participants in the Program. This Program is pursuant
to the Unanimous Stipulation and Agreement approved by the Missouri Public Service
Commission in Case No. GC-2006-0180.

Definitions:
Administrator: Company will administer the Program.

Funds: The Program is funded by the Company.
The Company anticipates 100-150 participants annually, so the estimated cost
of the Program would be $10,000 - $20,000 annualty.

Participant:  Current residential customer or new residential customer in the SMNG service
area who purchases and installs a new natural gas water heater and/or new
Energy Star natural gas furnace. To qualify for the rebate the customer must
complete and submit the SMNG application for the rebate and allow SMNG
personnel to inspect the new installation. If the new water heater or new
furnace is replacing existing equipment the customer must also atlow SMNG to
inspect the equipment replaced.

DATE OF ISSUE _ Aprl 12, 2006 DATE EFFECTIVE May 12, 2006
month day year month day year
ISSUEBY Randal T, Maffelt Menaging Partner 301 E. 17" Street, Mountain Grove, MO 65711
name of officer title address
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Current commercial customer or commercial residential customer in the SMNG service
area who purchases and installs a new natural gas water heater and/or new
Energy Star® natural gas furnace. To qualify for the rebate the customer must
complete and submit the SMNG application for the rebate and allow SMNG
personnel to inspect the new installation. I the new water heater or new
fumace is replacing existing equipment the customer must also allow SMNG to
inspect the equipment replaced.

Builder, developer, or sub-contractor of new or renovated residential or commercial
units in the SMNG service area who purchases and installs a new natural gas
water heater and/or new Energy Star® naturzal gas furmace. To qualify for the
rebate the builder, developer, or sub-contractor must complete and submit the
SMNG application for the rebate and allow SMNG personnel to inspect the new
installation. If the new water heater or new furnace is replacing existing
eqiuipment the builder, developer, or sub-contractor must atso ailow SMNG to
inspect the equipment replaced.

Purpose; - - :
This Program is intended to promote the use of energy efficient natural gas water heaters and

Energy Star® qualified natural gas furnaces.

Availability:
This voluntary program is available to current and new residential and commercial customers in
the SMNG service area. The voluntary program is also available to builders, developers, sub-
contractor installing natural gas water heaters and Energy Star® qualified furnaces in
newly-constructed or renovated residential and commercial units in the Company’s service area.
This Program is available for buildings which heat exclusively with natural gas.

Rebates:
Residential:
1) The Administrator will rebate $40 as a credit on the participant’s SMNG bill for a
current or new customer replacing an existing natural gas water heater with a new,
more energy efficient natural gas water heater.

2) The Administrator will rebate $100 as a credit on the participant’s SMNG bill for a

current or new customer replacing an electric water heater with a new, more

DATE OFISSUE _Aptl 12, 2006 DATE EFFECTIVE May 12, 2006
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! energy efficient natural gas water heater,

3) The Administrator witl rebate $250 as a credit on the participant’s SMNG bill for a
current or new customer replacing an existing furnace with an Energy Star®
qualified natural gas furnace.

Commercial:
1) The Administrator will rebate 540 as a credit on the participant’s SMNG bill for an
current or new customer replacing an existing natural gas water heater with a new,
more energy efficient natural gas water heater.

2) The Administrator will rebate $100 as a credit on the participant’s SMNG bill for a
current or new customer replacing an electric water heater with a new, more
energy efficient natpral gas water heater.

3) The Administrator will rebate §250 as a credit on the participant’s SMNG bill for
i current or new customer replacing an existing electric fumace with an Energy Star®@
qualified natural gas fumace.

Builder, Developer, or Sub-Contractor
1) The Administrator will rebate $150 as cash, check or credit payment to a Participant
for installing a new, more energy efficient natural gas water heater in any newly-
constructed or renovated residential or commercial unit.

2) The Administrator wilt rebate $250 as cash, check or credit payment for a Participant
installing a new Energy Star® qualified furnace in any newly-constructed or
renovated residential or commercial unit.

Point of Purchase Rebates

The Company plans to contract with certain appliance stores that serve customers
located in the Company’s service area to provide point of purchase rebates on
natural gas water heaters and Energy Star® fumaces as a convenience to qualified
participants in the Program.

DATE OFISSUE __April 12, 2006 DATE EFFECTIVE May 12, 2006
month day year month day year
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Company installation of Water Heaters.

The Company will provide installation of water heaters for the safety and
convenience of participants in the Program.

. Terms of Rebate:
' 1) A complete application form must be submitted to SMNG and a Company inspection
is required of participants. l’

2) The rebate applies to all participants and the rebate is between the Company and
the participant.

3) Rebates must be redeemed through the Administrator.
4) All rebates are subject to review by the Administrator.

5) The custorner witt not be required to reimburse an apptiance store which provided
a point of purchase rebate in the event that the customer is subsequentty
determined not to be eligible to be a participant in the rebate program,

Term of Program:
The Program will conclude on December 31, 2008, unless it is extended by the Company before
that date.

On October 1, of every year that the Program is in effect, the Company will provide the
Commission Staff and the Office of the Public Counsel with detailed information to evaluate the
success of the program.

Within three months of the Program’s conclusion, the Company will provide to the Commission
Staff and the Office of the Pubtic Counsel a final report detailing the overall success of the

Program.
DATE OF ISSUE  _ April 12, 2006 DATE EFFECTIVE May 12, 2006
month day year month day year
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P.8.C. MO. No, § Consolidated, Flrat Revised Shaet No., R-44
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Laclede Gas Company For Refer to Sheet No, R-1
Neme of issuing Corporation o Municipatity Communtly, Town or Cily
RULES AND REGULATIONS

o - -

34.  Weatherjzation Propram

Description and Availability: In accord with this tariff, and pursuant to the terms and canditions
of stipulations and agreements filed and approved in Rate Case Nos. GR-2001-629 and GR-
2005-0284, the Company will provide $500,000 annually (the program funds) for a residential
weatherization program, including energy education, for lower income custorners. The program
will allocate the entirety of this annmal amovnt to social service agencies (the “Agencies*)
serving the St. Lowis City and one or mare of the surrounding Counties of St. Louis, St. Charles,
Crawford, Yefferson, Franklin, Iron, Ste. Genevieve, St. Francois, Madison and Butier in Rastern
Missouri which comprise the Company's service territory, in sccordance with an allocation
method agreed upon by the Company, Staff and Public Counsel. Payments to the Agencies of at
1east one fourth of this amount will cornmence within thirty days of the date this tariff becomes
cifective with equivalent payment amounts being made at the end of each three month period
thereafter. The program will be administared pursuant to written contraet between Lacleds apd
the Agencies.

. Purpose: This program is intended 1o assist eligible customers through conservation, education

and weatherization in reducing their use of energy and thercby Iessen the level of arrearages
experienced by such customere and potentially the level of ungollectibios experienced by the
Company,

T and itions:

1. The program will offer grants for weatherization services to customers eligible under
Jow-incoms guidelines. Grant assistance will be primarily directed to lower incoms
customers with high usage end/or large arearsges. The Company will assist the
Apgencies in identifying such customers by providing information, on a confidential basis,
specifying customers who have high usage and arrearage levels,

2. The total amonnt of grants offered to a customet through the program will be determined
by the cost-effective improvements that can be made to a customer's residence, which

shall not exceed §3,000, and is expected to sverage $2,000, exclusive of administrative
ml

3. Program funds cannot be used for administrative coats except those incurred by the
Agencies that are directly related to qualifying and assisting customers under this
program, The amount of reimburseble administrative costs per participating household
shall not exceed $300 for each participating household.

. DATEOFiSSUE  August 31, 2005 DATE EFeECTIVE __ Ociober 1. 2006
T oy Vew FLED
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- year of the program, the Company shall also submit an annual report. Each annual report
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*
Weatherization Program {continued)

Service Commission
As a term of its contract with the Agencies, the Company agrees that it and the Agencies
will consult with Staff, Public Counsel and the Department of Natural Resources (and
any other party agreeable to Company, Staff and Public Counsel} during the term of the
program,

The program will continue until the effective date of an order of the Commission
approving rates in the Company's next general rate case filed after the effective-date of
this tariff, unless otherwise ordered by the Commission. With the assistance of the
Apgencies, the Company shall submit reports on the program to the Staff, Public Counsel,
and the Department of Natural Resources on a quarterly basis reflecting the information
provided to the Company by the Agencies in their quarterly reports. Within thirty days
of receiving the most recent guarterly report from the Agencies following the end of each

will address the progress of the program, and provide an accounting of the funds received
and spent on the program during the preceding program year. The report will include the
following information with breakdowns for each of the participating Agencies.

Program funds provided by Laclede.

Amount of program funds, if any, rolied over from previous program year.

Amount of administrative funds retained by the Agency.

Number of weatherization jobs completed and total cost (excluding administrative
funds) of jobs completed.

Number of weatherization jobs "in progress” at the end of the program year.

To the extent available, information detailing efficacy and impact of weatherization

measures on attaining the goals of the program. To that end, the contract with the

Agencies shall require that the NEAT audit printout and itemization of the costs for

each measure installed and each administrative cost incurred for each job be

provided to the Company. '

/o oR

™o

The report shall be subject to audit by the Commission Staff and Public Counsel.
- Missouri Public
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34. Weatherization Program (contt .
Service CommisT;ion

Each Agency may carry-over for use in 2 subsequent year up to 10% of any unspent
funds allocated to the Agency during any program year. Any unspent funds in excess of
the 10% level shall be transmitted to Laclede for reallocation to other Agencies. If an
Agency has unspent funds at the time the program terminates, then such funds shall be
transmitted to Laclede. Laclede thereafter shall credit the amount of the unspent funds,
plus any unspent funds retained by Laclede, to its purchased gas cost refund account and
flow such amounts back to ratepayers under the Company's Purchased Gas Adjustment
clause.

Laclede Agency Agreement: Staff, Public Counsel, and Laciede agree that its Apency
Agreement will provide that any controversy, complaint, claim or dispute anising out of
or relating to the agreement between the Agencies and Laclede shall be settled by
compulsory arbitration before the Commission. Staff, Public Counsel, the Agency or
Laclede may file a request for such arbitration in accord with Commission rules or an
agreed upon procedure. If no procedure is provided in the rules or agreed to within 30
days of the request, then the same shall be governed by the rules of the American
Arbitration Association. Pending the outcome of the arbitration, and unless otherwise
ordered by the Commission, Laclede may withhold from the Agency so much of the
program fund installment(s) owed under the agreement that are relevant to the dispute, or
otherwise so much of the program funds that will protect Laclede's interests.

Missouri Public
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35. Appliance and HVAC Rebate Program

Description: In accord with this tariff, and pursuant to the terms and conditions of the stipulation and
agreement (Agreement) filed and approved in the company’s rate case, Case No. GR-2005-0284, Laclede
will set aside and expend $300,000 annually to fund a residential and commercial natural gas rebate
program to be generally modeled on similar programs previously approved by the Commission. Annual
set aside and expenditure for this initiative shall continue unti} werminated by valid action by the
Commission. The funding shall be divided in the manner set forth below.

A. Residential Rebates;

Of the program’s $300,000, Laclede will set aside and expend $150,000 annually to fund an
Appliance and HVAC Rebate Program for Laclede’s residential customers. The program
contemplates that Laclede will work with representatives of the Department of Natural Resources
Energy Center and all other interested signatories to the Agreement to set up a rebate program that
would identify eligible customers who purchase and install high efficiency gas furnaces and boilers
(in¢luding innovative combination furnace/water heater systems) rated by the Gas Appliance
Manufacturers Association as meeting or exceeding the 90% efficiency level and that have received
the ENERGY STAR rating from the ENERGY STAR program sponsored by the United States
Department of Energy and the United States Environmental Protection Agency. The program will
rebate 50% of the cost of such equipment, up to and including a maximum of (i} $450 per unit for
combination space and water heater systems; and (ii) $250 per unit for both high efficiency furnaces
and high efficiency boilers.

B. Commercial Rebates:

Of the program’s $300,000, Laclede will set aside and expend $1006,000 annually to fund a
Commercial Natural Gas Utilization Equipment Rebate Program for Laclede’s commercial
customers. The program contemplates that Laclede will work with representatives of the
Deparunent of Natural Resources Energy Center and all other interested signatories to the
Agreement to set up a rebate program that would identify eligible customers who purchase and
install high efficiency natural gas utilization equipment rated by the Gas Appliance Manufacturers
Association as meeting or excceding the 90% efficiency level and that have received the ENERGY
STAR rating from the ENERGY STAR program sponsored by the United States Department of
Energy and the United States Environmental Proteetion Agency. The program will rebate 50% of
the cost of such equipment, up to and including a maximum of $750 per unit, for up to 200
commercial customers.

DATE OF 1SSUE February 28, 2008 DATE EFFECTIVE  March 31, 2006
Month  Day  Year Month | Ly Year
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35.  Appliance and HVAC Rebate Pro continued
C.  Renta} Property Rebates:

Of the program’s $300,000, Laclede will set aside and expend $50,000 annually to fund a Rental
Property Natural Gas Utilization Equipment Rebate Program for rental properties of ¢ight units or.
[egs all contained within single buildings. The program contemplates that Laclede will work with
representatives of the Department of Natural Resources Energy Center and all other interested
signatories 1o the Agreement to set up a rebate program that would identify eligible customers who
purchase and install high efficiency natural gas utilization equipment rated by the Gas Appliance
Manufacturets Association as raceting or exceeding the 90% efficiency level and that have received
the ENERGY STAR rating from the ENERGY STAR program sponsored by the United States
Department of Eniergy and the United States Environmental Protection Agency. The program will
rebate 50% of the cost of such equipment, up to and including a maximum of $730 pet unit, for up
to 200 rental properties. If the landlord rebate sum is not fully exhausted within a glven year, the
remaining amount will rollover to augment the commercial rebate program described in the
preceding paragraph.

D.  Rebate Initietive Design, Jmplementation and Monitoring:

Laclede will adminigter the rebate program described above pursuant to the additional terms
contained in this paragraph. The program ig voluntary and available to Laclede customers for
equipment that will be instalied in their Missouri property. The rebates must be redeemed through
Laclede. Laclede will make available the names of participating retailers and participation forms
pursuant to pracedures agreed upon by the interested signatories to the Agreement.
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36. Low.Income Enerey Affordability Program

The Company’s Low-Income Encrpgy Affordability Program (the “Program”) ie provided
pursuant to Attachment 4 to the Stipulation and Agreement submitted in Case No. GR-2005-0284,
and approved by the Commission effective October 1, 2005.

1. The Program will be jointly adminigtered by the Coropany and selected Community Action
Agencies (CAA) in the Laclede service territoty. Compensation to the CAA for these duties will
be negotiated between the Company, Staff, Public Counsel and the CAA. The frst §50,000 in
annual payments made to the CAA for these administrative activities shell be made out of
Program funds. Any additional payment to the CAA that may be required to compensate it for
such activities shall be borne by Laclede up to a maximum annual amount of $20,000.

2. All households enrolling in the Program will be required to register with a CAA, apply for any
energy assistance funds for which they might be eligible, and review and agree to implement
cost-free, self-help energy conservation mcasures identificd by the CAA. In addition, all
applicants will be provided with basic budgeting information, as well as information about other
potential sources of income such 28 the Eamed Income Tax Credit,. The CAA may usc household
registration from other assistance programs to determine eligibility for the Program.

3. The Program shall be funded at a total annual level of $950,000 (of which $50,000 shall be set
aside anmually to pay for the administrative costs specified above) and shall consist of the Winter
Bill Payment Assistance Program and the Arrearage Repayment Program {ARP). Such total
funding level shall not be increased or decreased prior to the effective date of rates in the
Company’s next general mte case proceeding, provided that any amounts not spent in any ammual
period shal]l be rolled over and used to fund fhe Programs in the next annual petiod. Upon
termination of the Programs, any unspent amounts shall be used to fand low-incotne cnergy
assistance, low-income weatherization, or energy cfficiency programs for customers who receive
natural gas services from Laclede.

4, Winter Bil) Pavment Assistance Program. Bill credits in the sum of $550,000 annually shall be
made aveilable during the months of November — April to households with mcomes ranging from
0% to 150% of the federal poverty guidelines ("FPL™). To participate in the Winter Bill Payment
Assistance Program, a ¢ustomer must make a minimum monthly payment of $40 during the six
month winter period. Winter Bill Payment Assistance Program funds will be allocated in the
following percentages and distributed in the following manner:

» 0-50% FPL: 20% of funds, $60 average monthly credit, ta be applied in amounts of $60 in
November and December, $80 in January and February, and $40 in March and April.

» 51-125% FPL: 40% of funds, $60 average monthly credit, to be applied in amounts of $60
in November and December, $80 in January and February, and $40 in March and April.

¢ 126-150% FPL: 40% of funds, $70 monthly credit, to be applied in amounts of $40 in
November, $70 in Decemnber, $100 in January and February, $70 in March, and $40 in April.
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36, Low-Income Encrey Affordabili continued

e The monthly credits for customers in the 126-150% FPL income range are greater than thase
in the lower FPL income ranges due to the fact that those customers (126-150%) do not qualify for
Low-Incomc Home Energy Assistance Program funds, LIHEAP grant for households heating with
natural gas is anticipated to be approximately $250. Assuming this grant amount is actually
received, it shall be distributed as an additional credit of 360 to the customer’s bill in the months of
December through March, with any remaining amount going to offset the customner’s arrearages.

If the customer fails to successfully participate in the Program, the entire amount of the grant shall
go to pay the customer’s arrearages.

3. Any customer entering the Winter Bill Fayment Assistance Program who has arrearages remaining
after making the initial payment required imder the Cold Weather Rule, or any other payment
required to maintain or obtain service, shall also be required to snroll in the Arrearage Repayiment
Program. Any customer who successfully participates in the Winter Bill Payment Assistance
Program shall alse be cligible to participate in the Summer ARP.

6. Arrearage Repayment Program. The ARP shall be funded at the level of $350,000 annually and
made available to houscholds with incomes ranging from 0% to 185% FPL. These funds will be
allocated to income ranges as follows:

s 0-50% FPL: 10%

51-125% FPL: 40%

125%-150% FPL: 40%

150-1B5% of FPL: 10%

Laclede will work with the CAAs to provide them with information necessary to identify

households with past-due accounts that may be eligible for the ARP. Customers must pay

their current monthly bill on time and in full, including the following required monthly
arrcarage amount or such greater amount as the customer designates at the time he or she
enters the Program:

o 0.125% FPL. $10 minimum monthly arrearage payment;

o 126-185% FPL: $15 mininmm monthly arrearage payment.

© Nothing will preclude a customer from agreeing to pay more than the minimum
monthly amount set forth abgve. The minimum monthly arrearage payment
amount, or the greater monthly arrcarage payment amount designated by the
customer, if any, must be satisfied for the customer to successfully participate

in the program.
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36. Low-Income Energy Affordability Program (tontinued)

7. The amrearage matching amounts will be provided monthly, provided that the customer’s previous
bilt is paid in full. The Program doflars wili provide 100% matching of the required, or agreed
upon, arrearage amount paid by the customer. Customers in the 0-50% FPL mcome range will
not be required to make a payment oward their arrearages in the winter period. During these
months, the minimum monthly arrearage payment will come from Program funds.

8. There will be two enrollment periods: April - June and Juiy - March.

a, For customers who enrol} in the ARP in the months of April through June, the ARP will

provide arrearage repayment assistance upon the following terms;

* The customer ghall first make a payment sufficient to reduce his or her arrearage balance by
one-third of the unpaid balance, Upen making this initial payment, the customer will
receive an ARP credit equivalent to 15% of his or her arrearage balance to be paid from
Program funds.

¢  On November 1, any customer who has successfully remained current in the ARP will
receive an additional Program credit to be applied to their errcarage balance in the amount
of 153% of their original arrearage balance. If the data reveals that 35% or more of the
customers receiving the initial 15% credit have missed more than one payment over the
remaining summer months (May-October), the granting of the initial 15% ARP credit will
be discontinued and applicd on November ! along with the 15% November ARP credit
after successful Program participation in the preceding April through October timeframe,
unless the Parties agree otherwise,

b. Customers enrolling in the ARP during the July-March timeframe will not qualify for the
upfront ARP credit or the November 1 eredit, but would continue to qualify for the dollar-for-
dollar matching from Program funds at the minimum levels set forth above, or such other
greater level designated by the customer upon entering the Program.

9. When a customer’s arrearage has been repaid, he ar she will no lenger be eligible for the ARP.

10. While the customer is successfully participating in the ARP, he or she will not incur late payment
charges on the outstanding arrearage balance amounts covered under the Program agreement;
however, & customer will be allowed one latc payment during both the summer (May-October)
and winter (November-April) months without incurring late fees or losing eligibility to remain in
the Program, provided that the customer pays all amounts owed under the Program by the next
applicable billing payment date.

11. If a customer fails to satisfy the requirements of the ARP, then he or she will be terminated from
the Programn, uniess the CAA determines and notifies the Company that, in it judgment, there
have been ‘extenuating circumstances’ that make this action inappropriate and the Company
agrees with such determination.
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12. Neither the Bill Payroent Assistance Program nor the ARP will affect any of the provisions of the
Cold Weather Rule, incinding the initial payment requirements therewnder; provided, however,
that the monthly amounts due after deducting Bill Payment Assistances shall be substituted in liew
of the monthly budget plan payments due under the Cold Weather Rule and in section 10(B) of
the Company’s tariff wnder the Cold Weather Maintenance of Service.

13, Program tracking information will be collected by Laclede and the CAA. The information to be
collected, and the format in which it will be provided, is provided as Attachment 4A to the
Stipulation and Agreement. This inforrnation will be made available to all Partics in carly July
of each year in an electronic version.

14. Representatives of the Parties, in consultation with the CAA, will meet in [ate September of each
year to discuss the Program results from the previous year. Subject to the requirements of
paragraph 3, the Parties can propose at such time adjustments to the Program parameters or the
allocation of funding levels for the Winter Bill Payment Assistance or ARP Programs.

15. Any disagreement as to the interpretation or implementation of any of the foregoing itemns may be
taken to the Commission for a decision.

The following changes to the Program shall apply for the 2005-2006 Program year. Customers in the
Winter Bill Payment Assistance Program who do not receive bill credits applicable to a period
preceding February 1, 2006, shall be eligible to receive additional bill credits of $75 per month
applicable to April and May 2006. Any unspent funds in the Winter Bill Payment Assistance
Program may be transferred to the Arrearage Repayment Program. Customers who enroll in the
Arrearage Repayment Program in March-July 2006 shall be cligible for assistance under paragraph 8a
of the Program. Subject to fimding limits, amounts paid by custorners in the Arrcarage Repayment
Program that cxceed the minimum or agreed upon amrearage payment will be eligible for a matching
amount to be credited on or about November [, 2006. To the extent feasible, Laclede shail attempt to
pre-qualify customers enrolling during the March-July pericd for bill gredits for the upcoming winter
of 2006-2007, with such bill credits and applicable expected LIHEAP grants to be reflected in a2
twelve-month levelized payment amount for the customer.
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PROMOTIONAL PRACTICES
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WEATHERIZATION PROGRAM

Description and Avallabilify: In accord with this tariff, and pursuant to the terms and
conditions of stipulations and agreements filed and approved in Case Nos. GR-96-285
and GR-2001-282, the Company will pravide $500,000 annually (the program funds) for a
residential weatherization program, inciuding energy education, primarily for lower income
customers. The program will allocate $367,632 of the annual funds to City of Kansas

" City, Missouri, including the counties of Clay, Platte, and Jackson. The Kansas City

program will be administered by the City pursuant to written contract, currently in effect
between Kansas City and MGE. The remainder of the program funds totaling $132,368
will be administered throughout the rest of the MGE service territory by Social Agencies
approved by MGE.

Purpose: This program is intended to assist customers through conservation, education
and weatherization in reducing their use of energy and to reduce the level of bad debts
experienced by the Company.

Terms and Conditions:

1. The program will offer granis for weatherization services to eligible customers. The
program will be primarily directed to lower income customers with high usage and/or
bad debts.

2. The total amount of grants offered to a customer will be- determined by the cost-
sffective improvements that can be made to a customer’s residence, which shall not
exceed $3,000, and is expected to average $1,750.

3. Program funds cannot be used for administrative casts except those incurred by the
City of Kansas City and other Social Agencies that are directly related to qualifying
and assisting customers under this program. The amount of reimbursable
administrative costs per participating household shall not exceed $325 for each
participating househoid.

4, The City of Kansas City, the Social Agencies and the Company agree to consult with
Staff and Public Counsei (and any other party agreeable to Company, Staff, Public
Counsel and the City) during the term of the program.

2
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5. This program will continue until the effective date of an order of the Commission in the
Company's next general rate case, unless otherwise ordered by the Commission.
With the primary assistance of the City of Kansas City and the other participating
Social Agencies, the Company shall submit a report on the program to the Staff, and
Public Counsel on or before April 15, 2002 and on the same date for each succeeding
year In which the program confinues. Each report will address the progress of the
program, and provide an accounting of the funds received and spent on the program
during the preceding calendar year. The report will include the following information
with breakdowns for the city of Kansas City and each of the other participating social
agencies:

Program funds provided by MGE.

Amount of program funds, if any, rolled over from previous year.
Amount of administrative funds retained by the social agency.

Number of weatherization jobs completed and total cost {excluding
administrative funds) of jobs completed.

e. Number of weatherization jobs "in progress" at the end of the calendar
year.

epowm

The report shall be subject to audit by the Commission Staff and Public Counsel. To
the extent that $500,000 exceeds the total cost expended on the program, the amount
of the excess shall be “rolled over” to be utilized for the weatherization program In the
succeeding year, excepting that if there is an excess at the time the program
terminates, the amount of excess shall be transmitted to MGE. MGE thereafter shall
credit the amount of the excess to its refund account under the experimental gas cost
incentive mechanism and flow that excess back to ratepayers under that mechanism.

6. MGE, City, and Social Agency Agreement. Staff, Public Counsel, the City, the Social
Agencies and MGE agree that any controversy, complaint, claim or dispute arising out of or
relating to the agreement between the City, Social Agencies and MGE shall be settled by
compulsory arbitration before the Commission. Staff, Public Counsel, the City Social
Agencies or MGE may file a request for such arbitration in accord with Commission rules or
an agreed upon procedure. If no procedure is provided in the rules or agreed to within 30
days of the request, then the same shali be govemed by the rules of the American
Arbitration Association. Pending the ouicome of the arbitration, and unless otherwise
ordered by the Commission, MGE may withhold from the City or Social Agency so much of
the program fund installment(s) owed under the agreement that are relevant to the dispute,
or otherwise so much of the program funds that will protect MGE’s interests,
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9.06 Residential Customer Purchase Plan

(@) This plan is available to residential customers who own and reside in one, two, three or four-
family dwellings that are occupied on a year-round basis. These customers must meet uniform
credit qualifications established by Company. ltems that can be financed include:

(1)  Gas cooling equipment.

(2)  Gas heating equipment.

(3)  Installation, wiring, piping and duct work pertaining to the above equipment. This
includes the costs necessary to convert the house and appliances.

(4)  Gas water heaters, ranges, dryers or other major appliances.

(5) Humidifier or electronic air cleaner when installed in conjunction with the above
equipment.

{6) Extended warranties on the above equipment.

(b) Equipment financed must exceed the NAECA minimum-efficiency requirements in effect at the
time of financing.

(c) The annual rate of interest will be two percent above the annual prime rate as quoted in The Wall
Street Joumal for the first business day in December. This annual rate of interest will apply to
the following calendar years loan repayments. The annual interest rate ¢an change each year
for the term of the loan. The financing period will be established by Company and can range
from six to one hundred and twenty months. The interest rate and financing terms will not
exceed those allowed by Missouri law, nor be more favorable than those generally prevailing in
the applicable retail markets. The monthly loan repayment amount will appear as a separate
itemn on the customer's regular monthly Company utility bill.

(d) Financing will be made available directly to customers by Company. Dealers or persons who
sell and install equipment for residential customers can make information regarding this
purchase plan available to their customers and complete and forward necessary paperwork to
Company.

(e) Financing in excess of $10,000 will be at the discretion of Company on a case-by-case basis.

These customers must meet the same uniform credit qualifications established by Company for
all other customers.

(f) Revenue and expenses associated with the operation of this plan shall be subject Commission
review in all general rate proceedings.
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9.07 Commercial and Industrial Customer Purchase Plan

(a) This plan is available to new or existing Company commercial and industrial customers.
items that can be financed include:

Gas cooling equipment.

(aas heating equipment.

Gas process equipment, which includes commercial cooking.

Gas water heating equipment.

Installation, wiring, piping and duct work pertaining to the above equipment.
Extended warranties on the above equipment.

MW -

(b)  Equipment financed must exceed the ASHARE minimum-efficiency requirements in
effect at the time of financing.

{c)  Company shall put interested customers in contact with lending organization{s) that have-
funds available.

(d)  The lending arganization will apply its usual and customary underwriting and credit due
diligence standards in considering loan applications. The customer will apply for the loan
directly with the lending organization. Each customer will be nofified in writing by the lending

organization if the loan is accepted or denied. Company will not be involved in determining
eligibility for loans

{e)  All terms and conditions of the foan, including but not limited to, interest rate, term,
collateral, repayment provisions, representations and warranties of the customer, financial
reporting and covenants, and defauits and remedies shall be negotiated between the lending
organization and the customer.

(f) The lending organization will notify Company of the customer’s monthly loan repayment
amount and term of the agreement. Company will include the loan repayment amount on the
customer’s monthly utility bill. The loan repayment amount will be designated clearly and
separately from utility charges. If partial payment of the bill is made, Company will credit all
payments to the balance outstanding for utility charges before crediting the loan repayment
amount or other non-utility services.

(@) Company will remit all loan repayments received from customers to the lending
organization as soon as commercially reasonable.

(h)  The lending organization will assume all billing and collection activities if the customer
does not pay the loan payment amount within thirty-seven (37) days from the billing date. if
there is such a default on the loan payment, Company will notify the customer in wiiting that
all future loan payments are required to be made directly to the lending organization. After
such notice by Company, Company's participation in the loan repayment process for that
customer shall be terminated and the line item removed from the customer’s bill.

(1) Revenue and expenses associated with the operation of this ptan shall be subject to
Commiission review in all general rate proceedings.
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ATMOS ENERGY CORPORATION
CASE NO. GR-2006-0387

AVERAGE
SERVICE TERRITORY (RESIDENTIAL ANNUAL
CCF USAGE
Northeast (NEMO) 836
West Central 778
Southeast (SEMO) 652
Ross, Surrebuttal, p. 6

The cost of serving a Residential customer is the same regardless of
the customer’s usage, so

Customers using less than the average will underpay their cost-of-
service

Customers using more than the average will overpay their cost-of-
service

WHAT ARE TYPICAL RESIDENTIAL END-USES?

ANNUAL CCF
END USE CONSUMPTION

Stove (Cooking — 4

Person Household) 24
Gas Fireplace Insert | 84
Water-Heating (4 288

Person Household)

Space-Heating (Primary
Fuel) 640

Ross, Surrebuttal, p. 6
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ATMOS GAS CORPORATION
CASE NO. GR-2006-0387
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Customer | Volumetric | Annual Non-gas
Current District
| Charge Rate Bill @ 720 Ccf |
E
Kirksville $7.00 | $0.07500 $138 |
Palmyra $9.05 $0.07495 $163
Hannibal/Canton/Bowling $7.25 $0.25280 $269
Green
Greeley $5.00 $0.31920 $230
Butler $7.00 $0.17954 $213
!
SEMO $7.00 $0.12529 $174 |
Neelyville $7.25 $0.25280 $269

Ross, Rebuttal, pp. 8-9



