
Respondent

Complainant resides at

COMPLAINT

(location ofcompany)

(address of complainant)

jurisdiction ofthe Public Service Commission ofthe State of Missouri .

2 . As the basis of this complaint, Complainant states the following facts :

I . Respondent,
(company name)

of

	

, is a public utility under the

Gas bill had been estimated for years . My meter is in the basement . I have called the gas
comioruglr+xg-Urak~lain about the bills for years . So I decided o read my meter for the year
of 2006 . I received cards to read my meter.
In July 2005 I came home from work at 9:01".m, to find water running down my furnace .
I turned the coolin "itttnY~3iS=r~:fih~+'r a t--pranv that I have used in
the rL~i~.&Y+&purchase.&Y+&purchaseddwindow units to use until a technician could come out. When
the service tech finally came the coil ian had rusted out. The unit had been used
Lsiurchased and installed between 1983 -1985 . The gas bill has continuously been
estimated and no one lives there besides myself.
3 . The Comrdainant has taken the following stet+rgweggga:vati~if~uY.rstydaint to the
respondent :
I called Gas Comp.~any in December of 2005 . I thought that if it were a heat lantw it was a
safety issue so I called for a technician to come insivect to see furnace was safe to use for
the coming winter months . The tech came December 13 . 2005 . He checked the furnace
and lit the ivilot light . I thout1&,w " &g was ok since he Ok'd everythjwu . I thought I
had time to bet the cooling system fixed since I was not using it anyway and would not
need it until the summer of2006. I received a bill for $32.41 . I forbot to send in my meter
reading in January. Then the next month I received a bill for $207.00 . $75 for service
char;_- - . - ~ -. . . . ~ .' vaid $190.00 . I did read the meter for
Februnrv and sent in meter card February 6 . Next bill had kayment arrangement on the
bill . I called ;as co: the iua&o3tr~'Pfit;<:n a A-ItieaijHifti.Y.y~~rrr~s r:-v tiement. I
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On October 4, 2006, I talked to Mike Togg from meter dent meter working great is what
he said. October 16, got another letter Laclede gas customer relations Mrs Day told me

exi " lained to her that I didn't need any hely "%Aj-.aying my A-as bill . Next meter reading

March 14 read meter and sent card in . Get another bill call the gas comt!any, the rel. told
downstairs to read

me that they haven't received my card . She and I a---jree for me to go
the meter. I told her the numbers that the arrows are tg"inting to and she recorded the

meter reading-I call the gas co in At+iril read the meter and send m the card . A_aasn I

receive tells mean estimated bill so I call the Ras co about the bill again, the reL I talk to

to the Lacledet. - after I t~aid the bill I called" Y ~' paid it One Saturday
a zerogas co automated system to see how if I owe any more money . it says that I have

balance Then I get another bill for Mav 11 the last meter readm~ card that I sent m. Got

bill and called again s . " ke with a ~entleman he claims that I asked to be t:ut on this
:;a ent arran~ement . I asked him to let me hear the conversation of when I asked to be

taut - -on an arrangement . He got smart tellimr " " going to r" av this bill :' After_
that I went downtown to the gas comtcany. This is when I was told that I used $542.00
worth of gas in Febru,"uy I told Gas Company they can turn off my gas . We were blessed
with an early summer, April through October.

Late in may I received a letter to t+~ut in an automated meter reading device on my meter.
On June 6 2006, a man came and icut the AMRmeter in my home. I think sometime in
June another gas technician came to check for gas leaks. I made an ai"Lointment for July
20 for another gas technician to come check for a - min. But on July 19 we had a
rower failure no electricity . Gas tech came as scheduled with no isjower. He could only
read the meter . I don't understand how out of all the technicians that came that not one of
them told me I had old l"it"zxs . He saw the rust in the dark. He made arrangements to have
them than aed . The next week on July 26 2006, a man came from the gas comlkiany to
reriEaKaYir r"irroloiuerform the job . He told me chancing the " ' -,Qs
didn't have anything to do with the meter. I disa.-iureed with his statement . When my
r~arents moved here in 1968-nothing had been done the first time the meter was changed
was in 1996 . Pines have never been rodaced until now.
Received a letter August 24, 2006 from customer relations of Laclede gas, gL:.m receivin a
the letter. I called the gia Y"~~~o "i~~c:>rcaica+f :>Tu5 ". ~rr~ . Never got to steak with her, left a
message, she was ~m. Someone else from the
eomv irr :ph i :rrn~hcy~~.~c za~r~r~r~r~'r: ir~.f-~Ta~e~~r~:~:rrde "You know you used the
Eas and you are AN- to +r"" erson I talked too Mrs . Davis, I was told
a technician was comin-4 to check for gas leaks . I told her I don't have a heat I
have an air condition unit outside . for the July 20 check I didn't jkqy anything on the gas
bill . I finally received this lart ~as bill then I started talking to another customer relation
lady, Mrs . Day. Sera""braii VIPi4f.~-"~~ci~rr.~~~r~~r.~r " ~~ T"m rr.'rut in another
meter. They checked to see if that meter worked Checked over the ras dryer and hot
water tank . I told them that is air condition unit outside not a heat rmirl. I don't bet the a
coil rror<" dlliu~~tember 20. 2006 got letter from Laclede gas comanv meter
derartment, I can ao to 2801 Gravois Ave to see that meter was working that was taken
out of house Setitember 11 . 2006. I know I had been usin as so I Laid $122 on my gas
bill .



WHEREFORE Complainant now requests the following, relief:

Attach additional pages, as necessary .
Attach copies ofany supporting documentation.

I feel that Laclede Gas owes me an apology and should reconsider the billin ofthe last
Year or so . I do not want to receive another estimated bill . I live alone and do not use
enough as to warrant a bill over 50.00 . I would like to receive a credit on m bill for all
the bills that I have aid on in the last couple of ears .

that a lady from Laclede gas . lE . -ement. But don't worry about
it. She just kee~~ Y;ir~ " . . . tYT~~Yi iiat~ose to owe. I told her that lady had no ri, t
to do that. a I don't
know how long I have been on loayment arrangement . Because at the end of each winter
month in the wast year I receive a lar :_fie end bill . Before the summer month I was vay the
gas that I have been usin_ her investigation . November 26,
2006 I call Missouri Public service commission to gAsmtlaint about what Laclede

- " to me. I got a letter November 27, 2006, saying I am sUsosed to take some
time to investigate this comulaint . It take long at all. December 4, 2006 Laclede ,mss
called my home left a message sayin-~y, ..L ,iC 33L7? to turn my ~F'as off on December 8,
2006.1 called Mo r~ublic service commission to tell someone about this situation and
Mrs. Faulkner who was working on this comlalaint was finished with the investigation .
The information she received from Laclede ;gas I owe that bill . She didn't write me to get
information from me or anything . She didn't even tell me that I could request for a
come!jFaflmlRiiml . immn'rur( >l rm rt~r ait~acket after I received her letter
December 6, 2006 . I called to receive a racket the next date December 7, 2006 . I had to
call again for this joacket . I finally received a L.acket January 10, 2007.1 have received a
white disconnect notice from Laclede gas, as well as a ti'~ink notice . I called and talked to
Laclede _ ervisor on January 12, 2007 ,asked him how much do I have to *ay for
service to stay on, he said $452.00 . I told he him I still disa-yee with the decision, then he
hung up.




