Before the Public Service Commission

Of the State of Missouri

	In the Matter of Foxfire Utility Company's Water Rate Increase Request
	))
	Case No. WR-2002-1162

	
	
	


STAFF’S REPORT ON QUALITY OF SERVICE 


COMES NOW the Staff of the Missouri Public Service Commission and, for its Report on Quality of Service, states to the Missouri Public Service Commission as follows:


1.
On December 5, 2002, the Commission issued its Order Approving Tariffs and Order Approving Agreement in the instant case wherein, among other things, it directed the Staff to investigate Foxfire Utility Company and file a report concerning Foxfire’s quality of service by June 11, 2003.  By an order that it issued on June 12, 2003, the Commission changed the filing date for this report on quality of service to June 30, 2003.


2.
Attached hereto as Exhibit A, is the Staff Report Regarding Quality of Service, prepared by the Water & Sewer Department of the Staff.  As shown in the Staff Report, complaints regarding the quality of Foxfire’s water service have been minimal, the Company has outlined steps for future improvement to its system, and the Staff plans to continue to monitor the quality of service and to present another report at the same time as it submits an earnings investigation report.  Simultaneously herewith, the Staff is submitting a Motion for Leave to File Report Two Days Late.


WHEREFORE, the Staff submits its report on Foxfire’s quality of service.  
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