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Background

On November 6, 2003,
 the Commission issued an order entitled Order Directing Filing of Report (Filing Order) in each of the above cases.  In its Filing Order, the Commission directed the Staff to file a report on the status of the improvements that Foxfire Utility Company was making to its water and sewer utility systems, and to recommend to the Commission whether the subject cases could be closed.  (In a report filed with the Commission on August 29, the Staff identified several system improvement projects that Foxfire was working on in its water and sewer systems.)

Also on November 6, Dale Johansen of the Water & Sewer Department sent an e-mail to the owner of Foxfire (Garah F. Helms) asking him to submit comments regarding the status of each of the system improvement projects identified in the Staff's August 29 report.  Mr. Helms responded to that e-mail on November 12 and November 18 (Mr. Helms' November correspondence).  The information contained in Mr. Helms' November correspondence is incorporated in the following sections of this report.

Spring Branch Service Area  (Benton County - - Water Service Only)

Rehabilitation of the Well Houses

As noted in the Staff's August 29 report, Foxfire was making both interior and exterior improvements to each of its three well houses in this system.  Additionally, signs with the company name and telephone number were to be hung on the exterior of all three well houses.

According to Mr. Helms' November correspondence, this work has all now been completed.

Installation of Master Meters at All Wells

As noted in the Staff's August 29 report, the master meters had been purchased and were to be installed at each well upon completion of the work on the well houses.

According to Mr. Helms' November correspondence, this work has all now been completed.

Repair/Installation and Use of Flush Valves

As noted in the Staff's August 29 report, an existing flush valve had been repaired, three additional flush valves had been installed and one more flush valve was scheduled for installation.

According to Mr. Helms' November correspondence, the fourth new flush valve has now been installed.  Additionally, the system operator has been directed to use these valves to flush the system as may be needed anytime after repairs are made to the system.

Main Repairs and Replacement

As noted in the Staff's August 29 report, Foxfire is currently repairing sections of main as they break, is performing main maintenance or replacement on adjoining sections of pipe when leaks are repaired or when new installations are done, and is staying current with leak repairs.

Responses to Customer Complaints
As noted in the Staff's August 29 report, in response to a complaint that Foxfire had received regarding sedimentation problems, Foxfire had offered to pay for the purchase of an appropriately sized sediment filter for the customer's home.  According to Mr. Helms' November correspondence, the affected customer has purchased the sediment filter, Foxfire has credited the customer's account for the purchase price, and the customer has indicated this is a satisfactory solution for the problem.

As noted in the Staff's August 29 report, in response to customer complaints that it had received regarding low pressure in certain "high" parts of the system, Foxfire was installing a pressure-regulating valve (PRV) to control flow to the lower portions of the Spring Branch system, in the hope that this would help resolve the identified pressure problem.  In the event this action did not resolve the matter, Foxfire had agreed to pay for the installation of a booster pump and accumulator tank in the area experiencing the most severe pressure problems (one customer in particular was most affected by this problem).  According to Mr. Helms' November correspondence, the installation of the PRV did not have the hoped-for affect and it may be necessary for the affected customer to install the booster pump and accumulator tank at his home.  However, due to the peak usage season being over, the customer's pressure is currently adequate and Mr. Helms is studying the situation further to see if a "system" solution can be found, rather than addressing the problem on a customer-by-customer basis.

Lantern Bay Service Area  (Stone County - - Water & Sewer Service)

Water Service

Establish System Flushing Schedule

As noted in the Staff's August 29 report, the system is being flushed monthly, and the date flushing occurs is documented.  Foxfire is also flushing the system on an as-needed basis when customers report specific problems to which system flushing is the logical response.

Use of Polyphosphate (for iron sequestration)

As noted in the Staff's August 29 report, Foxfire was checking with the supplier of the iron sequestration product that it is currently using regarding the supplier's recommendations for improvements in this area, and was to report those to the Staff when they were received.  Mr. Helms forwarded information to the Staff regarding this matter on September 24, including both general information and product-specific information.  Additionally, Mr. Helms noted in his November correspondence that although he is generally satisfied with the current product and results, he is testing the effectiveness of a similar product that is available from a local supplier, but it is too early to tell how well this product might work.  As this is a matter of continuing discussion between Foxfire and the Staff, including the possibility of changing from the current product to a new one, the Staff will continue to monitor this matter and discuss available alternatives with Mr. Helms.

Installation of Sign on Well House
A sign with Foxfire's name and telephone number has been installed on the outside of the well house.

Sewer Service

Plant Drive Repair/Stormwater Diversion

As noted in the Staff's August 29 report, actions to correct the erosion of the driveway leading to the sewer treatment plant and to divert stormwater away from the plant were finished in August.  Mr. Helms' November correspondence notes that since this work was completed there has been no additional erosion or gravel washing down the road.

Repair and Calibration of Plant Flow Meter

As noted in the Staff's August 29 report, Foxfire was in the process of obtaining the proper installation conditions for this primary measurement device, so that it could confirm that the proper "head to flow rate curve" was programmed in the electronics.  According to Mr. Helms' November correspondence, this measurement device has now been installed and calibrated in accordance with the "standard conditions" for this type of device, and the ultrasonic unit has also been properly calibrated for the installation.

Monitoring and Recording of Flow
As noted in the Staff's August 29 report, flow is being monitored and recorded five days per week, and this routine will continue to be followed.  According to Mr. Helms' November correspondence, the information obtained appears to now be more accurate since the flow meter has been recalibrated.

Installation of Sign on Treatment Plant
A sign with Foxfire's name and telephone number has been installed on the fence at the treatment plant.

Additional Matters  (items not covered in the Staff's August 29 report)

According to Mr. Helms' November correspondence, the Department of Natural Resources (DNR) operating permit for the treatment plant expires on December 1 and a permit reapplication has been approved, with a new permit being issued and effective December 1.

Also according to Mr. Helms' November correspondence, the new DNR operating permit contains new, more stringent standards for the total Phosphorus content of the plant's effluent, which will require additional treatment.  Mr. Helms further noted that he began a trial treatment process involving the addition of alum to the overall treatment process in October.  Based on the results of the trial treatment process, Mr. Helms anticipates that the new permit limits for total Phosphorus will be met through the addition of alum to the treatment process, without the necessity of further modifications to the treatment plant.

Future Staff Monitoring

As a part of a Commission order issued in these cases on December 5, 2002, the Staff was directed to conduct an earnings investigation of Foxfire and to file a report regarding that investigation no later than eighteen months after the effective date of the order.

The Staff will continue to monitor Foxfire's quality of service in general, and the system-related matters addressed in this and previous reports in particular, as a part of that earnings investigation and will include an update regarding those matters as a part of its earnings investigation report.  The Staff's current plan for its earnings investigation is to use a test year of the twelve months ending December 31, 2003, and to file its report regarding the investigation on or before June 1, 2004.

Closure of the Subject Cases

Based upon the project status provided herein, and the monitoring that will occur in conjunction with the Staff's earnings investigation, it does not appear that there is now any need for the subject cases to remain open.

� Unless otherwise indicated, all dates herein refer to the year 2003.
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