Before the Public Service Commission

Of the State of Missouri

	In the Matter of Foxfire Utility Company Water Rate Increase Request
	))
	Case No. WR-2002-1162


Staff's Report on Status of System Improvements

COMES NOW the Staff of the Missouri Public Service Commission (Staff), by and through counsel, and for its Report on Status of System Improvements, states to the Missouri Public Service Commission (Commission) as follows:

1.
On August 29, 2003, the Staff submitted its Report Regarding System Improvements, in which it reported on several projects that Foxfire Utility Company (Foxfire) had completed or planned to complete in order to improve service to its customers.

2.
On November 6, 2003, the Commission issued its Order Directing Filing of Report, in which it directed the Staff to file a report on the status of the improvements to Foxfire's utility systems and to recommend whether this case should remain open.

3.
Attached hereto as Appendix A, is the Staff Report Regarding Status of System Improvements, prepared by the Water & Sewer Department of the Staff.  In this report, the Staff addresses the status of each of the improvements identified in its August 29 report, states its plans regarding the future monitoring of Foxfire's quality of service, and states its opinion that this case does not need to remain open.

WHEREFORE, the Staff submits its Report Regarding Status of System Improvements for the Commission's consideration and, consistent with that report, recommends that the Commission issue an order closing the instant case.

Respectfully submitted,

DANA K. JOYCE

General Counsel
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