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INTRODUCTION 

DIRECT TESTIMONY 

OF 

GEOFF MARKE 

UNION ELECTRIC COMPANY 

d/b/a Ameren Missouri 

CASE NO. GR-2019-0077 

Please state your name, title and business address. 

Geoff Marke, PhD, Chief Economist, Office of the Public Counsel (OPC or Public Counsel), 

P.O. Box 2230, Jefferson City, Missouri 65102. 

What are yonr qualifications and experience? 

I have been in my present position with OPC since 2014 where I am responsible for economic 

analysis and policy research in electric, gas, and water utility operations. 

Have you testified previously before the Missouri Public Service Commission? 

Yes. A listing of the Conunission cases in which I have previously filed testimony and/or 

comments is attached in Schedule GM-1. 

What is the purpose of your direct testimony? 

The purpose of this testimony is to recommend the Commission order Ameren Missouri to 

modify its residential bill to be more transparent and to better inform customers of the type of 

charges being assessed. This is also consistent with the Commission's residential billing mies; 

and Ameren Missomi's cmTent residential electric bill format. 

BILLING PRACTICES 

Please describe Ameren Missouri's current bill format. 

Ameren Missomi provides a one-page bill statement that contains select points of information 

including one-year gas service details based on usage in cubic feet ("Ccf'), "some" of the 

charge detail components, the amount due and due date, and vaiious messages ( energy 
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efficiency, safety, bndget billing, Ameren Missouri community service metrics). A sample 

copy of the residential bill can be seen in Figures 1 and 2. 

Figure 1: Side 1 of the sample Ameren Missouri Gas residential bill statement 

• AmerenMissouri.com 
• 1.800.552.7583 

S''~ 
WAmeren 

MISSOURI 
• PO Box 8806S Chicago, ll 60680-1068 11 Y 

M>eimµymeatpnxewagteflhl FOCUSED ENERGY. &•tik 

11 11 ,ri:ilij,t i1+l 1§R1iffld6Ll1'i1l.\l 1fiU.irMI: 
Gas Cha,IJ'! • Residential 
lnfrnstrucltJ11! Replacement Surcharge 
Missouri local Sales Tax 
Colurooia Municipal Charge 
Natural Gas Rate ReducJion 
Amount Duo 

IM@thi,,J,,l1lfll#J,Jf:l,filtid1JI: 
Mel~ Ctw°JT;f)I .ftmain:_ Curr(!Q1 

Nwmer Readi>Q Reodhi Uuge 
I] oo:iass oo:i,s1 564 etr 

Ga, 0"'11• in Cubic feel (CCO 

IIQ<) . .,, 
300 
150 

0 

hh Mu A,r MaJ Jn .hi bi Stlijll 

A-.,.~rr.,-.ro 

$456.61 
$0.00 

$11.19 
$33.70 
,$8.91 

$492.59 

J:l·ihi 
1t...i;.g 
Tne 

Attual 

... , 
"" ... 

2 

AMOUNT DUE $492.59 

Due Date: 

Account Nllllher 
Cust1XOOr Name 
Selvice Address 

Previous Statement 

03/11/2019 

Last Payment ,_02/1312019 
P-PGA $0.74069149 P'lf CCF 

$253.02 
$253.02 

You, nalllfal II .. interim 1818 reduction relle<ts opaaUonal ellicieni;ies 
and the Federal Tax Rate Rodll(tion. · 

I 
a .. Usage Sumn,ry ICCf) 

This shaws how much gas you'w used at 
lfis •ddres, 

m4;~f ,,., S7"F H"F ... , .. , .. 201!1 
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Figure 2: Side 2 of the sample Ameren Missouri Gas bill statement 

Account Messages 
A la!e payment charge of 1.5% will be added for any unpaid balance on all accounts after the due date. 

Important Message for Gas Customers• Be Safe! 
If you ever srneil gas. leave the area and call Ameren Missouri at 1.800.552.7583 to investigate the problem. Before 
you dig, call 1.800.DIG.RITE lo locate undergroood gas pipeines for you. 

SPEEOPAY offers customers convenient payment options. You can pay your bill u~ng MastorCord, VISA or American 
E>press 2417 • just call 1.866.268.3729. For recurri11!J payments ~sit us al AmcrenMislouri.com. 

Auto Pay Makes Paying Bills Easier. To enroll, go to Am.,.nMi,.ouri.corn or call 1.800.552. 7583 to request an 
enrollment fonn. 

You're in control with Budget Billing. Your energy payments wiU ho prodktablo. Av~d surpr~o, and gain peaco of mind. 
Emoll in Budget Billing by sending only f 173.00. Pa)Ulent must h<, received by the 'Due Date' on this bill. 

rind out more about how we're making the communities we serve brighter atAmerenMissomi.com/Communily. 

Addreu Ch3ngu or Conutfon$ AmorcnMissouri.com/WaysToPay 

Name ~ 
OlllJNl 

~ 
PIIONE 

' 
lriPU\SO!j 

Addrtn 
f.-CH[C);; $66168.372:9 - FINO A PAYSTAT!OIJAT 

AMlA[/IMtSSOllfll.COMJ 
City, State, Zip 

El ONllNt J2 MAit f'A\'STATION 
Phnna NUlllba, CR£DfTCARD STUB&cttm:. 

3 
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1 Q. What charge detail components are currently missing from Ameren Missouri's format? 

There is no customer charge listed. Moreover, residential customers would not be aware of 2 A. 

3 their variable usage rate from the bill. Finally, the purchase gas adjustment ("PGA") is not 

4 listed in the "Current Charge Detail" but is instead listed to the right of that section under "Last 

5 Payment." Figures 3 and 4 highlights the specific current charge details on Ameren Missouri's 

6 bill statement. 

7 Figure 3: Current & omitted charge details on Ameren Missomi's residential bill 

8 

Gas Charge • Residential 
Infrastructure Replacement Surcharge 
Missouri local Sales Tax 
Columbia Municipal Charge 
Natural Gas Rate Reduction 
Amount Due 

$456.61 
$0.00 

$11.19 
$33.70 
-$8.91 

$492.59 

Omitted Charge Details: 
• Customer Charge 
• Usage ("Delive1y") Charge 

• Purchased Gas Adjustment 

• Budget Bill Adjustment (if 
applicable) 

9 Figure 4: Purchase Gas Adjustment -listed to the right of the cmTent charge details 

10 

AMOUNT DUE $492.59 

Due Date: 03/11/2019 

Account Number 
Customer Name 
Service Address 

Previous Statement $253.02 
Last Payment• 02/13/2019 $253.02 
P-PGA $0,74069149 per CCF 

Purchase Gas Adjustment ("PGA") 

The PGA is not listed under the 
"current charge details" but to the right 
of the bill under last payment. 

Your natural gas interim rate reduction reflects operational officiencios 
and the Federal Tax Rate Reduction. 

4 
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Q. Are there Commission rules that specifically require authorized charges to be clearly 

stated on residential bills? 

A. Yes. 4 CSR 240-13.020(9) (E) Billing and Payment Standards states: 

Every bill for residential ntility service shall clearly state--­

(E) The amount due for other authorized charges; 

6 Q. Does the Commission historically value informed customers? 

7 A. 

8 

9 Q. 

10 

11 

12 

A. 

Yes. The Commission's "Mission Statement" includes the impmtant commitment to provide 

the public information they need to make educated utility choices."1 

Does Ameren Illinois provide more or less information on residential customer bills as 

Ameren Missouri? 

Ameren Illinois provides much greater bill transparency on its residential customers' bill. 

Figure 5 is the representative Ameren Illinois gas bill sample listed on its website. 

1 Missouri Public Service Commission (2019) "About the PSC" https://psc.mo.gov/General/About The PSC 
5 
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Figure 5: Ameren Illinois Gas Usage Bill Summary2 

;J.Tt,. 
WIAmeren 

/LUNOIS 

f W A111ornnlllinui:;.u1111 
(pst,1m~,s~n/1~~ 1.eco_;~s ~Qf.O 

Gas Service Resldentia!IIUll!i !leliill • Raia Zolle L · , • ' . · 08/06/2017, 08/Q5/2017130 da~J 

Ga, Matar Read ra, 081(16/2017 , 09105/2017130 day,) 
READ fl'?[ MEHR NUMBER CURRrnr MHER REAO PREVIOUS METf.R READ nrno OIFFERENCE 
I wl I l«m• 2085.0000 A<tu,I 70$0,0000 A,wal $.001)0 

U,ago Summary 
rv1~i-1h~1n:s 5.00JOO 

MULIIPUER 
t.0000 

USAGE 
s,ooou 

CHARGE OESCRIPTIOn USAGE UNIT RATE CHARGE 
Ga, D•livory 
Ame1a1 llf11!•)is 
GGS, l Rc,:<l.,11ial Gas 
Oflivery Stiaca H~al 

Ga, Supply 
,,m(1n1 Uh11,:ri~ 

Taxos and Olhor Foos 

Cuiltoi..c,, Chf!rg~ 
Oimdiuli(II\ DcliVN'/ Cr-d1ge-
Vduw-.e 6~1atJLll'iJ Arl1us1men1 

Otrnliiyin9 liii1ostructuo Pliml S1.nh9 

G.1:i. ~rn:191 Eff,ci1:i1ty r~-~l HernYE1y 
Ga~ tri,1t1Jfllf'atl<=I M1~.1i }:,,71 
H!i11ois :'.--,1c Gas ftl'.!1erit,t:'r~{ 
IU1r.Oi> ,)a.1:,'_~(tflif)WCe cu:·. q'.is.t;·_,1 fill 

/21,82 
5.00 Tlieolli @ J0.\.1807000 10.74 
&.00 Hcum ~ J0.0,650000 10.13 

122.03 @_) 4.6,mooo, 11.02 

Gas Deli .1ry $23.71 

5,00 Tl!r; -'.llS @ $0.41666/t'.'. no~ 

Gao Supply $7,09 
~-·~·-· 

b.00 TNum @ J0.02J9'li)00 10.12 
;.oo 1'1.eml\ ·n~ -~-1:liii':h9t40 10.n 

10.11 
10.0) 

Tola! Tax Related has $0.49 

lolid Ga!i Cha190~ }26.29 

Q. 

A. 

Does the Ameren Missouri website provide the same level of finite billing details as the 

Ameren Illinois website? 

No. Ameren Illinois provides a greater level of detail and explanation than Ameren Missomi 

does for its Missouri customers. 

2Ameren Illinois (2019) Sample Bill: Gas Usage Details https://wv,;w.amercn.com/illinois/account/customer­
service/bill/understanding-your-bill/sample-bill 

6 
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Q. 

A. 

Q, 

A. 

Q. 

A. 

Is this the exact same issue OPC raised iu Ameren Missouri's electric rate case: ER-2016-

0179? 

Yes. 

What was the outcome of that case? 

Ameren Missouri agreed to modify its bill as a result of a unanimous stipulation and agreement. 

Could you provide a visual of how those modifications were adopted on the electric side 

hut not the gas side? 

Yes. Figure 6 is a sample bill for both Ameren Missouri electric and gas services. The electric 

customer charge ($9.04) is clearly displayed as an authorized charge but the gas customer 

charge ($15.00) is not. 

Figure 6: Sample bill of an Ameren Missouri electtic and gas bill (electtic customer charge is clearly 

displayed but the gas customer charge is omitted) 

~rt.. 111 Amt:1enMissOUittnm 

W Ameren : ~:;;i!: Chicago, IL 606ro-1008 
MISSOURI ,_,,, ,,_,_.,,,,, ,~,., 

Electric fne,gy Charge • Residential 
G•s Charge· Residential 
Electric Customer Charge • Residential 
fuel Mjuslment Charge 
lnfraslrucluti! Replmmenl Surchaige 
EnCtgy Efficiency Investment Cha,ge 
Missouri locaf Safes Tax 
Wenlzville Municip,1 Cha,ge 
Federal Tax Raio Reduction 
Lale Pay Cha,ue @ 1.5% 
Wentzville Municipal Cha,ge • Non SC!'lice 
Prior Balan<e 
Amount Due 

l;d~ff®ti1l•lr•llfrt)fl,II;10mn;lF 
lffl:fffltthi+ iJflUJiH;lf1W81H _ 

MeJ~ Cunint ~ ~· 
- t!<adi>J ~ u,.lio 

O ossm os,isse m1m 
llJ OOll;li OOIISS YH!:f 

141.52 
187.04 

19.04 
$0.93 
10.00 
11.74 
$2.06 
$7.23 
-t2.04 
12.94 
I0.08 

$196.37 
$346.01 

U1l,ti 
n_,_,nJ 
ll,m, 
T,ia 

.l<td 

"'""' 
7 

AMOUNT DUE 

Due Date: 

Account NllTlber 
Customer Namo 
Serviio Addtoss 

l'nl~ous StatCtOOnt 
P-PGA $0.52369565 per CCF 

FocusEo ENERGY. Tvr{ik 

$346.01 

D1/23/2019 

YPllf W.:DWl1 till$ a ~l_doo anromt of _$,186.37 NJd Jn;!y ho .wbjetl to 
di~c_onne(l~n. -riea1Q pay the amwnt ttqUh'cd lo l'toid lnlerruplion of 
fflme. 

tllJ8 dale applies to"'"''" clla,ges ooly, 
Your.,l,clri~ ral• "';roaud by oppre,in,,toly 6%. y.., saviltg$.,. notol 
a, the r.d,,al Ta, Rat• fledo<UQII. 
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Q. 

A. 

Are nonresidential customer bills a concern as well? 

Yes, but the level of concern varies per customer class as seen in Figures 7, 8, 9 and 10: 

Figure 7: Billing Details in General Service 

• AmerenMissouri.com 
• l.877.426.3736 

~.,/ 
~iilmeren 

MISSOURI 
• PO OoX 88068 Cl~cauo, IL 60680, 1008 R1 v 

/J/b#rrt~pll{~t!>f!~ 

1• 111t·;,;1~1lol,,1J,ctKlffliid1.J• &11w1fm,,1: 
Gas Charge. Gen0tal Service 
lnfiastructure Repla""""'1t Smcharge 
Miuouri State Sale$ Tax 
Mluouli local Soles Ta, 
llatlJflll Gas Rate Reooction 
Amount Due 

i&i-1,'1i~;1@,JUWfJ1ii:i18HW1lf: 
Mtlct CtwtuU Ptnioln Ctmlnl · 

Hu!ter Re.ldi,g Re,d'flll U,a;o 
l!J . 1)35(95 imm m$ m 

$2,541.60 
$0.00 

$105.84 
137.58 

-136.60 
$2,648.42 

H1llil 
Re""'9 
Ill" . 

A<t...t 

8 

FOCUSED ENERGY. .fvrli~ 

AMOUNT DUE $2,648.42 

Due Date: 03/07/2019 

Account Huooet 
Custome, Name 
Setvke Address 

Previou, s1atcmon1 . n,485.82 
lBsl Payme,Jt · 02/04/2019 12,485.82 
P.PGA $0.46000000 pet CCF 

Yo.ut fiitu,al gas lnterin rate redudiM reflects ~peradomM eUiclende:1 
aoo the r eder~ Tax Rate R,ducti-00. · · · 
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Figure 8: Billing Details in Standard School Gas Transportation Service 

~"~ 

WAmeren 
MISSOURI 

Account Numbe, 
Custome, Namo 
Servire Address 

Total Gas Charges 

Total Amount Due 

• /\merenM,ssoun.com 
• 1.Sn.426.3736 
• PO Box 8006ll Chicago, IL006ll0·1068 fl " 

.Nlh?fetl pa~ p«,eeSSHJ!} t:Yhl 

$693.10 

$693.10 

AMOUNT DUE 

Due Date 

Amount After Due Date 

Previous Statement 
Total Payments 
Pil)7PfI.i?I R«eivrd, Tmnk Ym 

Standard St.hcols Gas Trans Sve • Pan Eas:l(u'il 

DESCfif'JION USAGE UKIT RATE 

Tr,msport Delivery Chilrge 2,010.00 CCf I! I 0.30890000 
Aggtegalioo ind Biilafltlog Charite 2,010.00 CCf I! I 0.00440000 
CuslO!T'IY Charge 

lob.I Senite Amtunt 

OESCRl'J!Ot4 USAO[ UNfJ RAIE 
Wmlrnle M..;dp~ CMrgo, 1658.45 I! I 0.05263000 

Total Tu Ral.!1td Ch.ugts 

To1al Gas Chargo, 

9 

FOCUSED ENERGY. /v, 

$693.10 · 

11/30/2018 

$703.50 

$416.08 
$416.08 

'"'"'" 1620.89 
18.84 

128.72 
1658.45 

CHARO[ 

134.65 
134.65 

1693.10 
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Figure 9: Billing Details in Large Volume Gas Transportation Service Inten-uptible 

~rl. 
'w.iAmeren 

MISSOURI 

Account Nmnbor 
Customer Namo 

Sl!fVi<eAddms 

Total Gas Charges 

Total Amount Due 

~,l. 
WAmeren 

MISSOURI 

111 AmeronMissourf.coin 
• I.Bn.426.3736 
• P0Boxll8068Chlcogo,ll60680·1068 Jl" 

Am.>imp~r,t«elifr,;;1,mn 

$27.,810.15 

$22,810.15 

• AmereraMissouri.com 
• 1.Bll.426.3736 

AMOUNT DUE 

Due Date 

Amounl Afte, Due Dale 

Previous S1atement 
Total Payments 
Pt1y,ntJ11t Re-¢.!lrvil. Th,mk Yott 

• PO Bnx8$068 Chicago, IL&X;S0-1068 fl \/ 
MJ«fflp;r,a«tp,«e~cl'll.H 

Focusrn ENERGY. !vr{ik 

$22,810.15 

11/27/2018 

$23,152.30 

$20,209.99 
$20,209.99 

F0CUSE0 ENERGY. fvr{i~. 

lar-;e Vol Gu Tr.ans Svc• Pa11hltkfl1 £asbm 

Df:SCRl't ION USAll! Uffll RAIi CHAIIGl 

J,a~n 01!:(wq Cll:lfQi! 7,00000 CCF (I I 0.30890000 12,162.30 

r,."'l",I (),(my Chug, 119,840.00 CCf 11 I 0.14840000 117,784.26 

A.Mlinnlralite Charge 143.45 

Cusl_omu (:b.JtQt'l 11,451.53 
Total SemtO Amauht 121,441.54 

OfSCflll'llOij IJSA6f u,.n RAIi "™"" Jell Cly.Calaway Co J&rici?al Char{f-1 121,441.54 (j $ 0.06383000 11,368.61 
Total Tax Re bled Cbu;es $1,361.61 

Total Gas Charges $22,810.15 

10 
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Figure 10: Billing Details in Intenuptible Gas-No Assurance of Gas Option 

• AmoronMissourlcom 
• I.Bn.426.3136 

~,~ 

wAmeren 
MISSOURI 

• P08o,88068Chicago,IL60680-1068 n" 
l,mM'!'1 ~ ~ tenter FOCUSED ENERGY. fvr ft{t. 

Ai;:count Numbar ! 

CuslOOJEf Name I 
S....ice Address 

Total Gas Charges 

Total Amount Due 

Usage Summary 

Total CCF 

lruerruptible Gas-Na Auura~Texas &stem 

MO Tu f'!ru'Jll.1ge bi'q,tiM 611 

OESCfll!'II-OH 

Pu1diued Gas AdjJslrrenl 
lnlenupl~~ D<m<y Cba,ge 
lolemspliblo Drhety Chatga 
CU$1Cf00f Charge 
lnlra.slMtu1e Replac.cmml SUJc~.atQC 

DlSCRIPJION 

Mi"®ri Loo,! S.los Tu 
Cape Gir-Cape Gir Co Mmicip,I Ch•fJJ' 

$22,169.98 

$22,169.98 

AMOUNT DUE 

Due Date 

Amount After Due Date 

Previou, Statement 

Total Payments 

$22,169.98 

12/06/2018 

$22,502.53 

$35,641.76 
$35,641.76 

P•,ma,r fleairro. 1/Mnk Yw. 

42720.0000 

USAGE 

42,720.00 
7,000.00 

35,720.00 

USAGE 

$20,331.00 
$20.331.00 

UNII 

CCF 
CCF 
CCF 

UNIT 

RAil 

I! I 0.28219254 
I! I 0.30990000 
I' I 0.16320000 

Total SGn-kt AtMunt 

RAIE 

tl I 0.03750000 
I! $ 0.05263000 

Total Tu Ralmd Charau 

CIIAll1l£ 
lt2,090.90 
12,162.30 
15,629.50 

1264.30 
10.00 

$20,337.00 

CHARGE 

1762.64 
11,070.34 
ll,832.91 

Total Gas Charges $22,169.98 

Q. 

A. 

What should the Commission note from Figures 7 through 10? 

That the level of billing detail vmies considerably per customer class. Additionally, OPC did 

not receive sample bill copies of Alternative Fuels or Special Contracts. Presently, we m·e 

unable to opine on the level of bill transpm·ency for those customers. 

11 
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Q. 

A. 

Q. 

A. 

What are your recommendations? 

I recommend that the Commission order the Company to clearly display all authorized charges 

on all customer bills. Additionally, I strongly recommend that Ameren Missouri adopt the 

equal level of customer bill education it provides for Ameren Illinois ratepayers including 

updating its website accordingly. 

Does this conclude your testimony? 

Yes. 

12 
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Community Solar/ Low Income 

. Community Solar/ PAYS/ 
Weatherization/Economic Relief Pilot 
Program/Economic Development 
Rider/Customer Information System 
and Billing 
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Union Electric OPC ET-2018-0063 

Company d/b/a 
Ameren Missouri 
Liberty Utilities OPC GR-2018-0013 

Empire District Electric OPC EO-2018-0092 
Company 

Great Plains Energy OPC EM-2018-0012 
Incorporated, Kansas 
City Power & Light 
Company, KCP&L 
Greater Missouri 
Operations Company, 
and Westar Energy, 
Inc. 

Missouri American OPC WR-2017-0285 

Water 

Missouri Gas Energy/ OPC GR-2017-0216 
Laclede Gas Company GR-2017-0215 

Rebuttal: TOU Rates/ IBR Rates/ 
Customer Charge/ Restoration Charge 
Surrebuttal: KCPL-GMO Consolidation/ 
Demand Response/ Clean Charge 
Network/ One CIS: Privacy, TOU Rates, 
Billing & Customer Experience 
Rebuttal: Green Tariff 

Surrebuttal: Decoupling 

Rebuttal: Overview of proposal/ MO 
PSC regulatory activity/ Federal 
Regulatory Activity/ SPP Activity and 
Modeling/ Ancillary Considerations 
Surrebuttal Response to parties 
Affidavit in opposition to the non-
unanimous stipulation and agreement 
Rebuttal: Merger Commitments and 
Conditions/ Outstanding Concerns 

Direct: Future Test Year/ Cost 
Allocation Manual and Affiliate 
Transaction Rules for Large Water 
Utilities/ Lead Line Replacement 
Direct: Rate Design / Cost Allocation of 
Lead Line Replacement 
Rebuttal: Lead Line Replacement/ 
Future Test Year/ Decoupling/ 
Residential Usage/ Public-Private 
Coordination 
Rebuttal: Rate Design 
Surrebuttal: affiliate Transaction Rules 
/Decoupling/ Inclining Block Rates/ 
Future Test Year/ Single Tariff Pricing/ 
Lead Line Replacement 

Rebuttal: Decoupling/ Rate Design/ 
Customer Confidentiality/ Line 
Extension in Unserved and Underserved 
Areas / Economic Development Rider & 
Special Contracts 
Surrebuttal: Pay for Performance/ 
Alagasco & EnergySouth Savings/ 
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Indian Hills Utility OPC 

Rule Making OPC 

Empire District Electric OPC 
Company 

Kansas City Power & OPC 
Light 

KCP&L Greater OPC 
Missouri Operations 
Company 

Missouri American OPC 
Water 

KCP&L Greater OPC 
Missouri Operations 
Company 

Working Case: OPC 
Emerging Issues in 
Utility Regulation 

Rule Making OPC 

Great Plains Energy OPC 
Incorporated, Kansas 
City Power & Light 
Company, KCP&L 
Greater Missouri 
Operations Company, 

and Westar Energy, 
Inc. 

WR-2017-0259 

EW-2018-0078 

E0-2018-0048 

E0-2018-0046 

E0-2018-0045 

WU-2017-0296 

E0-2017-0230 

EW-2017-0245 

EX-2016-0334 

EE-2017-0113 / 
EM-2017-0226 

Decoupling/ Rate Design/ Energy 
Efficiency/ Economic Development 
Rider: Combined Heat & Power 

Direct: Rate Design 

Memorandum: Cogeneration and net 
metering - Disclaimer Language 
regarding rooftop solar 

Memorandum: Integrated Resource 
Planning: Special Contemporary Topics 
Comments 

Memorandum: Integrated Resource 
Planning: Special Contemporary Topics 
Comments 

Memorandum: Integrated Resource 
Planning: Special Contemporary Topics 
Comments 

Direct: Lead line replacement pilot 
program 
Rebuttal: Lead line replacement pilot 
program 

Surrebuttal: Lead line replacement 
pilot program 

Memorandum on Integrated Resource 

Plan, preferred plan update 

Memorandum on Emerging Issues in 

Utility Regulation/ 
Presentation: Inclining Block Rate 
Design Considerations 
Presentation: Missouri Integrated 
Resource Planning: And the search for 
the "preferred plan." 
Memorandum: Draft Rule 4 CSR 240-
22.055 DER Resource Planning 

Memorandum on Missouri Energy 
Efficiency Investment Act Rule 
Revisions 

Direct: Employment within Missouri/ 
Independent Third Party Management 
Audits/ Corporate Social Responsibility 
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Union Electric OPC ET-2016-0246 

Company d/b/a 
Ameren Missouri 

Kansas City Power & ER-2016-0156 

Light 

Union Electric OPC ER-2016-0179 

Company d/b/a 
Ameren Missouri 

KCP&L Greater OPC ER-2016-0156 

Missouri Operations 
Company 

Empire District Electric OPC EM-2016-0213 

Company, Empire 
District Gas Company, 
Liberty Utilities 
(Central) Company, 
Liberty Sub-Corp. 

Working Case: Polices OPC EW-2016-0313 

to Improve Electric 
Regulation 

Working Case: Electric OPC EW-2016-0123 

Vehicle Charging 
Facilities 

Empire District Electric OPC ER-2016-0023 

Company 

Rebuttal: EV Charging Station Policy 
Surrebuttal: EV Charging Station Policy 

Direct: Consumer Disclaimer 
Direct: Response to Commission 

Directed Questions 
Rebuttal: Customer Experience/ 
Greenwood Solar Facility/ Dues and 
Donations/ Electric Vehicle Charging 

Stations 
Rebuttal: Class Cost of Service/ Rate 

Design 
Surrebuttal: Clean Charge Network/ 
Economic Relief Pilot Program/ EEi 

Dues/ EPRI Dues 

Direct: Consumer Disclaimer/ 
Transparent Billing Practices/ MEEIA 

Low-Income Exemption 
Direct: Rate Design 
Rebuttal: Low-Income Programs/ 
Advertising/ EEi Dues 
Rebuttal: Grid-Access Charge/ Inclining 

Block Rates /Economic Development 

Riders 
Direct: Consumer Disclaimer 
Rebuttal: Regulatory Policy/ Customer 

Experience/ Historical & Projected 
Customer Usage/ Rate Design / Low-

Income Programs 
Surrebuttal: Rate Design/ MEEIA 
Annualization / Customer Disclaimer/ 
Greenwood Solar Facility/ RESRAM / 
Low-Income Programs 

Rebuttal: Response to Merger Impact 
Surrebuttal: Resource Portfolio/ 

Transition Plan 

Memorandum on Performance-Based 
and Formula Rate Design 

Memorandum on Policy Considerations 

of EV stations in rate base 

Rebuttal: Rate Design, Demand-Side 
Management, Low-Income 
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Missouri American OPC WR-2015-0301 

Water 

Working Case: OPC AW-2015-0282 

Decoupling Mechanism 

Rule Making OPC EW-2015-0105 

Union Electric OPC E0-2015-0084 

Company d/b/a 
Ameren Missouri 

Union Electric OPC E0-2015-0055 

Company d/b/a 
Ameren Missouri 

The Empire District OPC E0-2015-0042 

Electric Company 

KCP&L Greater OPC E0-2015-0041 

Missouri Operations 

Company 

Kansas City Power & OPC E0-2015-0040 

Light 

Union Electric OPC E0-2015-0039 

Company d/b/a 
Ameren Missouri 

Union Electric OPC E0-2015-0029 

Company d/b/a 
Ameren Missouri 

Kansas City Power & OPC ER-2014-0370 

Light 

Weatherization 
Surrebuttal: Demand-Side 
Management, Low-Income 
Weatherization, Monthly Bill Average 

Direct: Consolidated Tariff Pricing/ 
Rate Design Study 
Rebuttal: District Consolidation/Rate 
Design/Residential Usage/Decoupling 
Rebuttal: Demand-Side Management 
(DSM)/ Supply-Side Management 

(SSM) 
Surrebuttal: District 
Consolidation/Decoupling 
Mechanism/Residential 
Usage/SSM/DSM/Special Contracts 
Memorandum: Response to Comments 

Missouri Energy Efficiency Investment 

Act Rule Revisions, Comments 

Triennial Integrated Resource Planning 
Comments 

Rebuttal: Demand-Side Investment 
Mechanism/ MEEIA Cycle II Application 
Surrebuttal: Potential Study/ 
Overearnings / Program Design 
Supplemental Direct: Third-party 
mediator (Delphi Panel)/ Performance 
Incentive 
Supplemental Rebuttal: Select 
Differences between Stipulations 
Rebuttal: Pre-Pay Billing 

Integrated Resource Planning: Special 
Contemporary Topics Comments 

Integrated Resource Planning: Special 
Contemporary Topics Comments 

Integrated Resource Planning: Special 
Contemporary Topics Comments 

Integrated Resource Planning: Special 
Contemporary Topics Comments 

Ameren MEEIA Cycle I Prudence Review 

Comments 

Direct (Revenue Requirement): 
Solar Rebates 
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Rule Making OPC 

The Empire District OPC 
Electric Company 

Rule Making OPC 

Union Electric OPC 
Company d/b/a 
Ameren Missouri 

KCP&L Greater OPC 
Missouri Operations 
Company 

KCP&L Greater OPC 
Missouri Operations 
Company 

Liberty Natural Gas OPC 

Summit Natural Gas OPC 

Union Electric OPC 
Company d/b/a 
Ameren Missouri 

Kansas City Power & Missouri Public 
Light Service 

Commission 
Staff 

KCP&L Greater Missouri 
Missouri Operations Division of 
Company Energy (DE) 

Kansas City Power & DE 

Light 

The Empire District DE 
Electric Company 

Union Electric DE 

Company d/b/a 
Ameren Missouri 

EX-2014-0352 

ER-2014-0351 

AW-2014-0329 

ER-2014-0258 

E0-2014-0189 

E0-2014-0151 

GR-2014-0152 

GR-2014-0086 

ER-2012-0142 

E0-2014-0095 

E0-2014-0065 

E0-2014-0064 

E0-2014-0063 

E0-2014-0062 

Rebuttal: Rate Design/ Low-Income 

Weatherization / Solar Rebates 
Surrebuttal: Economic Considerations/ 
Rate Design/ Cyber Security Tracker 

Memorandum Net Metering and 
Renewable Energy Standard Rule 
Revisions, 
Rebuttal: Rate Design/Energy Efficiency 
and Low-Income Considerations 

Utility Pay Stations and Loan 
Companies, Rule Drafting, Comments 

Direct: Rate Design/Cost of Service 
Study/Economic Development Rider 
Rebuttal: Rate Design/ Cost of Service/ 
Low Income Considerations 
Surrebuttal: Rate Design/ Cost-of-
Service/ Economic Development Rider 

Rebuttal: Sufficiency of Filing 
Surrebuttal: Sufficiency of Filing 

Renewable Energy Standard Rate 
Adjustment Mechanism (RESRAM) 
Comments 

Surrebuttal: Energy Efficiency 

Rebuttal: Energy Efficiency 
Surrebuttal: Energy Efficiency 

Direct: PY2013 EM&V results/ 
Rebound Effect 
Rebuttal: PY2013 EM&V results 
Surrebuttal: PY2013 EM&V results 
Direct: Cycle I Performance Incentive 
Rebuttal: Cycle I Performance Incentive 

Rebuttal: MEEIA Cycle I Application 
testimony adopted 

Integrated Resource Planning: Special 
Contemporary Topics Comments 

Integrated Resource Planning: Special 
Contemporary Topics Comments 

Integrated Resource Planning: Special 
Contemporary Topics Comments 

Integrated Resource Planning: Special 
Contemporary Topics Comments 
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The Empire District DE 
Electric Company 
Working Case: State- OPC 
Wide Advisory 
Collaborative 

Independence- OPC 

Missouri 
Independence- OPC 
Missouri 
NARUC - 2017 Winter, OPC 
Washington D.C. 

NASUCA-2017 Mid- OPC 
Year, Denver 

NASUCA - 2017 Annual OPC 
Baltimore, 

NARUC - 2018 Annual, OPC 
Orlando 

Critical Consumer OPC 
Issues Forum (CCIF)-
New Orleans 

E0-2013-0547 

EW-2013-0519 

Indy Energy 
Forum 2014 

Indy Energy 
Forum2015 

Committee on 
Consumer 

Affairs 

Committee on 
Water 

Regulation 

Committee on 
Utility 

Accounting 

Committee on 
Consumer 

Affairs 

Examining 
Polices for 

Delivering Smart 
Mobility 

Triennial Integrated Resource Planning 

Comments 
Presentation: Does Better Information 
Lead to Better Choices? Evidence from 
Energy-Efficiency Labels 
Presentation: Customer Education & 
Demand-Side Management 
Presentation: MEEIA: Strengths, 
Weaknesses, Opportunities and Threats 
(SWOT) Analysis 

Presentation: Energy Efficiency 

Presentation: Rate Design 

Presentation: PAYS Tariff On-Bill 
Financing 

Presentation: Regulatory Issues Related 
to Lead-Line Replacement of Water 
Systems 

Presentation: Lead Line Replacement 
Accounting and Cost Allocation 

Presentation: PAYS Tariff On-Bill 

Financing Opportunities & Challenges 

Presentation: Missouri EV Charging 
Station Policy in 4 Acts: Missouri Office 
of the Public Counsel Perspective 
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