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BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Union Electric )
Company d/b/a Ameren Missouri’s ) File No. GR-2019-0077
Taritfs to Increase Its Revenues for )
Natural Gas Service )

AFFIDAVIT OF GEOFF MARKE
STATE O MISSOURI )

) ss
COUNTY OF COLE )

Geoff Marke, of lawful age and being first duly sworn, deposes and states:

1. My name is Geoff Marke. I am a Regulatory Economist for the Office of the Public
Counsel.

2. Attached hereto and made a part hereof for all purposes is my dircet testimony.

3. I hereby swear and affirm that my statements contained in the attached testimony ate
true and cotrect to the best of my knowledge} and belief.

Geoff Mitke
Chief Economist

Subscribed and sworn to me this 19" day of January 2019.

SR P JERENE A, BUCKMAN _ B
A B, MyComnisson xples (L‘ C)( p)
\ tea AT August 23, 2021 B e L).;.m&mxé‘w
PN Colo Counly Jefene A. Buckman
f*‘“ﬁF X Commisshon #19754037 % ) .
L Notary Public

My commission expires August 23, 2021,
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DIRECT TESTIMONY
Oor
GFEOFF MARKE
UNION ELECTRIC COMPANY
d/b/a Ameren Missouri
CASE NO. GR-2019-0077

INTRODUCTION

Please state your name, title and business address.

Geoff Marke, PhD, Chief Economist, Office of the Public Counsel (OPC or Public Counsel),
P.0O. Box 2230, Jefferson City, Missouri 65102,

What are your qualifications and experience?
I have been in my present position with OPC since 2014 where I am responsible for economic

analysis and policy research in electric, gas, and water utility operations.

Have you testified previously before the Missouri Public Service Commission?
Yes. A listing of the Commission cases in which I have previously filed testimony and/or

comments is attached in Schedule GM-1,

What is the purpose of your direct testimony?

The purpose of this testimony is to recommend the Commission order Ameren Missouri to
modify its residential bill to be more transparent and to better inform customers of the type of
charges being assessed. This is also consistent with the Commission’s residential billing rules;

and Ameren Missouri’s current residential electric bill format,
BILLING PRACTICES

Please describe Ameren Missouri’s current bill format.
Ameren Missouri provides a one-page bill statement that contains select points of information
including one-year gas service details based on usage in cubic feet (“Cef”), “some” of the

charge detail components, the amount due and due date, and various messages (energy
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efficiency, safety, budget billing, Ameren Missouri community service metrics). A sample
copy of the residential bill can be seen in Figures 1 and 2.

Figure 1; Side 1 of the sample Ameren Missouri Gas residential bill statement
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Figure 2: Side 2 of the sample Ameren Missouri Gas bill statement

Account Messages
A late payment charga ¢f 1.5% will be added for any unpaid balarice on alf aceounts after the due date.

Important Message for Gas Customers - Be Safe!
{if you ever smell gas, leave the area and cell Ameren Missouri at 1.800.552.7583 1o investigate the problem. Before
you dig, call 1.800.DIG.RITE {o locate underground gas pipefines for you.

SPEEDPAY offers customers convenient payment oplions. You can pay your bill using MasterCerd, VISA or American
Express 2417 - just call 1.866.268 3729, For recurring payments visit us 21 AmerenMissouri com.

Aulo Pay Makes Paying Bills Easier. To enroll, go to AmerenMissouri.com or call 1.800.552.7583 to request an
enrclinent fgrm.

You're in contral with Budget Biing. Your encey payments will be predictable. Avold surprises and gain peace of mind.
Enroll in Budget Bifling by sending only $173.00. Payment must be raceived by the "Due Date’ on this bilk.

Address Changes ot Comactians B AmerenMissouri.com/WaysToPay

p— ONUINE PUDNE HiPIRSON
Hame : = \] ECHECK . & 3662680729 &, FIND A PAY STATION AT
. —r— S - AMEREIAISSOURLEOMY
City, State, Zip GRLENE AT - PAYSTATION
Phane Humh CAEDITCARD Q STHIB & CHECK -




[+ NN &) B - OV R S

10

Direct Testimony of
Geoff Marke
File No. GR-2019-0077

Q. What charge detail components are currently missing from Ameren Missouri’s format?
A. There is no customer charge listed. Moreover, residential customers would not be aware of
their variable usage rate from the bill. Finally, the purchase gas adjustment (“PGA”) is not
listed in the “Current Charge Detail” but is instead listed to the right of that section under “Last
Payment.” Figures 3 and 4 highlights the specific current charge details on Ameren Missouri’s

biil statement.
[

Figure 3: Current & omitted charge details on Ameren Missouri’s residential bill

| Gas Charge - Residential $456.61 )

Il Infrastructure Replacement Surcharge $0.00 ?m—“"‘ﬁ-@&!ﬁ%ﬂi
Missouri Local Sales Tax $11.19 L_ Do (-Delivecy) Charge

I Columbia Municipal Charge $33.70 +  Purchased Gas Adjustment
Natural Gas Rate Reduction -$8.91 *  Budget Bill Adjustment (if

I Amount Due s49250 _| |

Il Figure 4: Purchase Gas Adjustment --listed to the right of the current charge details

I -__AMUUNT BUE $492 59

z'Due Date‘ 5' .

03!11[2619
o
_.:Account Numbar |
I '-‘Eustomer Name
z -:Serwce Addrass i
'_3 S Parchase Gas Adjustment (“PGA>)
'-PrawousStatamam $253 UZ

- The PGA is not listed under the
LaSt Payment 02’ 1312019 $253 02 _ “current charge details” but to the right

g :'P PGA $0 74069149 per CCF of the bill under last payment.

';;Your natural gas lntenm rate reductwn feﬂects Operananal elﬁclencnas
and the Federal Tax Rate Rednc:mn sl T
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Are there Commission rules that specifically require authorized charges to be clearly

stated on residential hills?

~ Yes. 4 CSR 240-13.020(9) (E) Billing and Payment Standards states:

Every bill for residential utility service shall clearly state---
(E) The amount due for other authorized chﬁrges;

Does the Commission historically value informed customers?

Yes. The Commission’s “Mission Statement” includes the important commitment to provide
the public information they need to make educated utility choices.”!

Does Ameren Illinois provide more or less information on residential customer bills as
Ameren Missouri?

Ameren lllinois provides much greater bill trausparency on its residential customers’ bill.

Figure 5 is the representative Ameren [linois gas bill sample listed on its website,

! Missouri Public Service Commission (2019) “About the PSC” https://psc.mo. gov/General/Abount The PSC

5
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Figure 5: Ameren Illinois Gas Usage Bill Summary?

Sy s W

Ay,
74 An 11 f ¥ pwereatines.com
glggﬁm ” tusgzmlerSm}m ?.6;6{5,355 (344

Gas Matar Read for 08(/06/2017 - 03{05/2017 {30 days)

HEAD TYPE METIR NUMBER CURRENT IETER READ PREVIDUSMETER READ  AEAD DIFFERINGE  MULTIPLKER USF&GE
Toted Fham Z0BG G008 Actugd 0404000 Ariyzl 50000 1.080{) 5,0000
Usags Summary
folaf Vharivs 50000
Smari Mate
CHARGE OESCRIPTION USAGE UNIT RATE CHARGE
Bas Delivary Custaives Charge $21.82
Aereen inais Dasttdutioin Detivery Chaige 500 Thems B $0.14807000 $0.14
5051 Resudential Gas Yelums Balanarg Adusteent 560 Thems & $0.02850000 $0.13
{lshvery Space Haal Tuatilying intrastruciuen Plani Suchy $22.08 B 4B o $1.02
Bas Dolitary. $23.1
Gas Supply Prrchased Gas Avasimen Chage 540 ‘i:sé{'j_us @ $0.41855, 17 $2.09
Ay Bhnois
Gas Supply 42,08
Taxes and Othar Fess | Gas Evergy Efficievcy Pzl Recavary U500 Thems 1@ 3002485000 30,12
Ga3 Envroamantsd Adjosy2n HOD thems B fo0d31914 3022
Wineis 30.12
i . $0.01
Total Tax Related Fras - $0.419
Total Gas Cirarges 476,28

Q. Does the Ameren Missouri website provide the same level of finite billing details as the

Ameren Illinois website?

A, No. Ameren [llinois provides a greater level of detail and explanation than Ameren Missouri

does for its Missouri customers.

2Ameren THinois (2019) Sample Bill: Gas Usage Details https:/www.ameren.com/illinois/account/customer-

service/bill/understanding-your-bill/sample-bill
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Q. Is this the exact same issue OPC raised in Ameren Missouri’s electric rate case: ER-2016-
01797
A, Yes.

Q. What was the outcome of that case?

A. Ameren Missouri agreed to modify its bill as a result of a unanimous stipulation and agreement.

II Q. Could you provide a visual of how those modifications were adopted on the electric side

but not the gas side?
A. Yes. Figure 6 is a sample bill for both Ameren Missouri electric and gas services. The electric
customer charge ($9.04) is clearly displayed as an authorized charge but the gas customer

charge ($15.00) is not.

Figure 6: Sample bill of an Ameren Missouri electric and gas bill (electric customer charge is clearly

displayed but the gas customer charge is omitted)

‘&’/ » AmcienMissour com
fj A mem” 0§ B00.552.7543 B
= PO Box 88068 Chicage, (i 606801 Elv _ f N
MISSOUAL e g 1008 racusen eneacy, forlife,

AMOUNTDUE 434501

Electric Energy Charge < Residential $41.52 e g
Gas Charge - Residential $87.04 nt1i9%i0010 :
Electric Customer Charge - Residential $9.04 : 9"2312019 TR
Fuel Adjustment Charge $0.493 : Account Nunber o
Infrastructure Replacement Surcharge $0.00 Tust Namo CECA
Energy Efficiency Investment Charge $1.74 s:?; wa;"ss SRR
Missouri Local Sales Tax 208 T i

" Wentuville Municipsl Charge $7.23 _meus Slaletmnt e
Foderal Tax Rate Redyrtion 4294 P PGA 3(} 52359585” ECF
Late Pay Charge @ 1.5% $2.94 -' _ P‘* : : o
Vientzville Municipel Eharge - Non Service $0.08 caund has ;rasl dwo momt gs 8395 3? mﬂ asy ho xah:ecl 1o i
Priot Balance $196.37 ﬁeswmlm@ P __,'s.n;uy lbe mmnu irmd__li amd kﬂema;ﬂmnu! i
Amaunt Due $345.01 sevice. =

"Dmdateappﬁ-u _ cunenlr.ha:gesm}y R R
Your eleciric rala de:leased hy appmxmtely B'l. You( :a'mgs m natcd :
L) theFadmlTaxRalnRe@cum EE L

i
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I Q. Are nonresidential customer bills a concern as well?
I A. Yes, but the level of concern varies per customer class as seen in Figures 7, 8, 9 and 10:
Figure 7: Billing Details in General Service
I \‘;f’ﬂ a2 AmerenMissour.com
{ mere” £ LEPABIIN )
= PO fox BI0SE Chicayo, 1, 50650-1058 KT . .
W wnssouss Rociras st ot ssiog st g FOCUSED ENERGY. For[if
AMDUNT DUE - $2 648 42
I Gas Eharge - Gentral Service 541 i o :
Infrastructure Replacement Surcharge £0.00 i ’
Wissour Stote Sies Tax $105.84 __Bue !}ate. o 03IU7J20!9
i i Mfmwﬁ Local Seles Ta_x. $37.58 Accmmk Hm ]
Nalwral Gas Hate Reduction -$_38.SU CHS!W_NEWE
Amount Due $2,848 42 Smiee Addréss S | | | i
i .:Prewous Stalemont ; “'5'?.485.82. i e
“1ast Payment - 021[34!2019 -
i PPGA $04890ﬂl]!]ﬂpef CeF - :
;You: natm! gas imm i’3l8 teducnm mﬂ : ts nperahonal eﬂsc&mws _' s
and:hefadelai Tax RateRedu:hm. SRS S
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" Figure 8: Billing Details in Standard School Gas Transportation Service

DAL 8 AmerenMissoun.com

b
K7 ¥ » 8 1.8774263135
ﬂﬂmem” ® P{J Box §8068 {hicago, 1L 60680-1068 E1 ¥ :
MISSOURI Ameren paymamt procassing center FOCUSED ENERGY. l%}

Customer Namo AMOUMT DUE $693_1n ..

Service Address

rrat Detall fof Statemen s
Tota) Gas Charges $633.10 AnmuntAﬂerDueDate ;

41608

" Total Amount Dus $693.10  Previous Statement 608
$a608.

Total Payments =~
Pa)m?ﬂi Bli_i_-‘éx"b_‘ﬁii Thagk You o0

Standard Scheols Gas Trass Sve - Pan Eastera

DESCRIPTION USAGE FH 4 ) RATE EHARGE
Yransport Dekivery Chaige 2,010.00 CoF ] 4 030686000 §620.89
Aggregation end Balsncig Charpe 208000 &or a § 0.80440000 $9.84
Eutlames Chaga $28.72
Total Service Ampunt $658.45

DESCRRTION UsAGE (L3} RANE CHARGE
Wentiville Municipal Charge ' $658.45 g % 0.05263000 $34.65
Tetal Tax Related Eharges $34.65

Total Gas Charges $693.10
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Figure 9: Billing Details in Large Volume Gas Transportation Service Interruptible

§F{, » AmerenMissotri.com
i * 1871.426.9136
‘!Amgr en = ') Box BB068 Chicago, |L 60680-1068 K1 % ,55 .
MISSOURI Aoeren et roeessog e FOCUSED ENERGY. for [if?.
Account Nomber i o D e
Co e AMOUNTDUE  $22810.15
s e G Sniwiie

DuwBate 17N

Il Totol Gas Charges $22.810.158

bt

- $20200.99

Provious Statement
|| Total Amount Due $22,810.15 Total Payments T 4$20,209.98 K

Faymest Recedved, Thiok Youe =

Ay ® AmerenMissovri.com
74 A mem” = | B71426.3136
PAQ Box 33068 Chi  ILEG.1068 £ W ,
N aussous T Acinpagtooctssig et FOCUSED ENERGY. for [ife

Large Vol Gas Trans Svc - Paghandie Eastern

DESCRE'TION ushGE  URM RAIE CHARGE
Tranaport Dakvary Charga 7,000.60 Cef 8  $0.30890000 $2,162 38
Franspait Defivery Chargo ’ 118,840.00 CLE B 1014840000 $12,784.26
Admerasirative Ehargs $4345
Euslamor Chargo $1,451 63
Totat Servica Amaunt $21441.54
BESCRPTION USAEE ([ RATE EHARGE
Jelt Ciy-Calaway Co Mhnicipad Chargs $2144154 g  $0.08333000 $),368 61
Total Tax Relatad Chirges $1,368.61

Total Gss Charges $22.810.15 f

10



[+ 2 &2 BT SN Y]

Direct Testimony of
Geoff Marke

File No. GR-2019-0077

A,

“Zflmeren

MISSOURI

Account Numbar |
Customer Nama |
Service Address

~Cuireit Dotillfor Statmeat

Total Gas Charges

Figure 10: Billing Details in Interruptible Gas—No Assurance of Gas Option

a AmerenMissour.com

A 1 877.426.3736

a P Box 86068 Chicage, |1 60630-1058 K3 v
AMerers payment prEQESsi Canter

$22,169.98

Amount After DueDate

Total Amount Due

$22,165.98

Tolal Payments .

AMOUNTDUE -

- $2250253

FOCUSED ENERGY. for {ifs.

Previous Statement . $3864L78
L A3BALIE
-Paﬁwi;:ﬂfc&%?d__m_r#_f@__” i RN O

Usags Semmary

“Tetal CCF 427200000
Interruptible Gas-No Assurance Texas Eastern
0 Tax Percentazge Fxeption Bas
DESCRIPTIOY USAGE uNi RATE CHARGE
Purchased Gas Adpusiment 42,720,006 cer 8 $0.28279254 $12,080.30
Intesruptibls Defvery Charga 7,000.00 cer g  $0.308%000 $2,162.30
laternsptibla Didivery Chaiga 35,720.00 CCF a8 § 8.16320000 $5,828.50
Customar Charge $264.30
Inlrasinsctute Regdacément Surcharge $6.00
Tatel Service Amount $20,337.00
DESCRPTION USAGE Lxi RAIE CHARGE
Missoud Local Sakes Tax _ $20,237.00 a 4 0.03750000 3762.64
Eapa Gir-Cape Gir Uz Municipal Chargs $20,337.00 a8  $005263000 $1,070.33
Total Tax Ralatad Charges $§.83298
Yotal Gas Charges $22,163.98

Q. What should the Commission note from Figures 7 through 10?

A. That the level of billing detail varies considerably per customer class. Additionally, OPC did

not receive sample bill copies of Alternative Fuels or Special Contracts. Presently, we are

unable to opine on the level of bill transparency for those customers.

11
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Q. What are your recommendations?

A. I recommend that the Commission order the Company to clearly display all authorized charges
on all customer bills. Additionally, T strongly recommend that Ameren Missouri adopt the
equal level of customer bill education it provides for Ameren Iilinois ratepayers including

updating its website accordingly.

Does this conclude your testimony?

A, Yes.

o
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CASE PARTICPATION OF
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Company Name

Employed
Agency

Case Number

Issues

Union Electric
Company d/b/a
Ameren Missouri

Office of Public
Counsel {OPC)

GR-2019-0077

Direct: Billing Practices

Empire District Electric
Company

opC

£A-2019-0010

Rebuttal: Levelized Cost of Energy,
Wind in the Southwest Power Pool
Surrebuttal: SPP Market Conditions,
Property Taxes, Customer Protections

Empire District Electric
Company /Kansas City
Power & Light & KCP&L
Greater Missouri
Operations
Company/Union
Electric Company d/b/a
Ameren Missouri

OpPC

£0-2019-0066
£0-2019-0065
EO-2019-0064
EO-2019-0063

Memorandum: Additive Manufacturing
and Cement Block Battery Storage (IRP:
Special Contemporary Topics)

Rule Making Workshop

OPC

AW-2018-0393

Memorandum: Supplemental Response
to Staff Questions pertaining to Rules
Governing the Use of Customer
Infarmation

Union Electric
Company d/b/a
Ameren Missouri

OPC

ET-2018-0132

Rebuttal: Line Extension / Charge
Ahead - Business Solutions / Charge
Ahead -~ Electric Vehicle Infrastructure
Suppfemental Rebuttal: EV Adoption
Performance Base Metric

Union Electric
Company d/b/a
Ameren Missouri

OPC

EQ-2018-0211

Rehuttal; MEEIA Cycle 1It Application
Surrebuttal: Cost Effectiveness Tests /
Equitable Energy Efficiency Baseline

Union Electric
Company d/h/a
Ameren Missouri

opPC

EA-2018-0202

Rebuttal: Renewable Energy Standard
Rate Adjustment
Mechanism/Conservation

Surrebuttal: Endangered and Protected
Species

Kansas City Power &
Light & KCP&L Greater
Missouri Operations
Company

oPC

ER-2018-0145
ER-2018-0146

Direct: Smart Grid Data Privacy
Protections
Rebuttal: Clean Charge Network /
Community Solar / Low Income
.Community Solar / PAYS/
Weatherization/Economic Relief Pilot
Program/Economic Development
Rider/Customer Information System
and Billing

GM-1
1/7




Rebuttal: TOU Rates / IBR Rates /
Customer Charge / Restoration Charge
Surrebuttal: KCPL-GMO Consolidation /
Demand Response / Clean Charge
Network / One CIS: Privacy, TOU Rates,
Billing & Customer Experience

Union Electric
Company d/b/a
Ameren Missouri

OPC

ET-2018-0063

Rebuttal: Green Tariff

Liberty Utilities

0OPC

GR-2018-0013

Surrebuttal: Decoupling

Empire District Electric
Company

OopPC

ECG-2018-0092

Rebuttal: Overview of proposal/ MO
PSC regulatory activity / Federal
Regulatory Activity / SPP Activity and
Madeling / Ancillary Considerations
Surrebuttal Response to parties
Affidavit in opposition to the non-
unanimous stipulation and agreement

Great Plains Energy
Incorporated, Kansas
City Power & Light
Company, KCP&L
Greater Missouri
Operations Company,
and Westar Energy,
Inc.

OPC

EM-2018-0012

Rebuttal: Merger Commitments and
Conditions / Outstanding Concerns

Missouri American
Water

oPC

WR-2017-0285

Direct: Future Test Year/ Cost
Allocation Manual and Affiliate
Transaction Rules for Large Water
Utilities / Lead Line Replacement
Direct: Rate Design / Cost Allocation of
Lead Line Replacement

Rebuttal: Lead Line Replacement /
future Test Year/ Decoupling /
Residential Usage / Public-Private
Coordination

Rebuttal: Rate Design

Surrebuttal: affiliate Transaction Rules
/ Decoupling / Inclining Block Rates /
Future Test Year / Single Tariff Pricing /
tead Line Replacement

Missouri Gas Energy /
Laclede Gas Company

opPC

GR-2017-0216
GR-2017-0215

Rebuttal: Decoupling / Rate Design /
Customer Confidentiality / Line
Extension in Unserved and Underserved
Areas / Economic Development Rider &
Special Contracts

Surrebuttal: Pay for Performance /
Alagasco & EnergySouth Savings /

GM-1
2/7




Decoupling / Rate Design / Energy
Efficiency / Economic Development
Rider: Combined Heat & Power

Indian Hills Utility OPC WR-2017-0259 | Direct: Rate Design

Rule Making OPC EW-2018-0078 | Memorandum: Cogeneration and net
metering - Disclaimer Language
regarding rooftop solar

Empire District Electric OPC EQ-2018-0048 | Memorandum: Integrated Resource

Company Planning: Special Contemporary Topics
Comments

Kansas City Power & OPC EO-2018-0046 | Memorandum: Integrated Resource

Light Planning: Special Contemporary Topics
Comments

KCP&L Greater OPC EO-2018-0045 | Memorandum: Integrated Resource

Missouri Operations Planning: Special Contemporary Topics

Company Comments

Missouri American OPC WU-2017-0296 | Direct: Lead line replacement pilot

Water program i
Rebuttal: Lead line replacement pilot
program
Surrebuttal: Lead line replacement
pilot program

KCP&L Greater OPC EO-2017-0230 | Memorandum on Integrated Resource

Missouri Operations Plan, preferred plan update

Company

Working Case: OPC EW-2017-0245 | Memorandum on Emerging Issues in

Emerging Issues in Utility Regulation /

Utility Regulation Presentation: Inclining Block Rate
Design Considerations
Presentation: Missouri Integrated
Resource Planning: And the search for
the “preferred plan.”
Memorandum: Draft Rule 4 CSR 240-
22.055 DER Resource Planning

Rule Making oPC EX-2016-0334 | Memorandum on Missouri Energy
Efficiency Investment Act Rule
Revisions

Great Plains Energy OPC EE-2017-0113/ | Direct: Employment within Missouri /

Incorporated, Kansas
City Power & Light
Company, KCP&L
Greater Missouri
Operations Company,
and Westar Energy,
Inc.

EM-2017-0226

Independent Third Party Management
Audits / Corporate Social Responsibility

GM-1
377




Union Electric OPC ET-2016-0246 Rebuttal: EV Charging Station Policy
Company d/b/a Surrebuttal: EV Charging Station Policy
Ameren Missouri
Kansas City Power & FR-2016-0156 | Direct: Consumer Disclaimer
Light Direct: Response to Commission
Directed Questions
Rebuttal: Customer Experience /
Greenwood Solar Facility / Dues and
Donations / Electric Vehicle Charging
Stations
Rehuttal: Class Cost of Service / Rate
Design
Surrebuttal: Clean Charge Network /
£conomic Relief Pilot Program / EEI
Dues / EPRI Dues
Union Electric orC ER-2016-0179 | Direct: Consumer Disclaimer /
Company d/b/a Transparent Billing Practices / MEEIA
Ameren Missouri Low-Income Exemption
Direct: Rate Design
Rebuttal: Low-income Programs /
Advertising / EEI Dues
Rehuttal: Grid-Access Charge / Inclining
Block Rates /Ecanomic Development
Riders
KCP&L Greater OPC ER-2016-0156 | Direct: Consumer Disclaimer
Missouri Operations Rebuttal: Regulatory Policy / Customer
Company Experience / Historical & Projected
Customer Usage / Rate Design / Low-
Income Programs
Surrebuttal: Rate Design / MEEIA
Annualization / Customer BDisclaimer /
Greenwood Solar Facility / RESRAM /
Low-Income Programs
Empire District Electric oPC EM-2016-0213 | Rebuttal: Response to Merger impact
Company, Empire Surrebuttal: Resource Portfolio /
District Gas Company, Transition Plan
Liberty Utilities
{Central) Company,
Liberty Sub-Corp.
Working Case: Polices OpPC FW-2016-0313 | Memorandum on Performance-Based
to Improve Electric and Formula Rate Design
Regulation
Working Case: Electric oPC EW-2016-0123 | Memorandum on Policy Considerations
Vehicle Charging of EV stations in rate base '
Facilities :
Empire District Electric apPC ER-2016-0023 | Rebuttal: Rate Design, Demand-Side

Company

Management, Low-Income

GM-1
417




Weatherization

Surrebuttal: Demand-Side
Management, Low-Income
Weatherization, Monthiy Bill Average

Missouri American opC WR-2015-0301 | Direct: Consolidated Tariff Pricing /

Water Rate Design Study
Rebuttal: District Consolidation/Rate
Design/Residential Usage/Decoupling
Rebuttal: Demand-Side Management
{DSM)/ Supply-Side Management
{SSM)
Surrebuttal: District
Consolidation/Decoupling
Mechanism/Residential
Usage/SSM/DSM/Special Contracts

Working Case: OPC AW-2015-0282 | Memorandum: Response to Comments

Decoupling Mechanism

Rule Making OPC EW-2015-0105 | Missouri Energy Efficiency Investment
Act Rule Revisions, Comments

Union Etectric oPC EQ-2015-0084 | Triennial Integrated Resource Planning

Company d/b/a Comments

Ameren Missouri

Union Electric OPC FQ-2015-0055 | Rebuttal: Demand-Side investment

Company d/b/a Mechanism / MEEIA Cycle Il Application

Ameren Missouri Surrebuttal: Potential Study /
Overearnings / Program Design
Supplemental Direct: Third-party
mediator (Delphi Panel) / Performance
Incentive
Supplemental Rebuttal: Select
Differences between Stipulations
Rebuttal: Pre-Pay Billing

The Empire District OPC EQ-2015-0042 | Integrated Resource Planning: Special

Electric Company Contemporary Topics Comments

KCP&L Greater QPC EQ-2015-0041 | Integrated Resource Planning: Special

Missauri Operations Contemporary Topics Comments

Company.

Kansas City Power & OPC EO-2015-0040 | Integrated Resource Planning: Special

Light Contemporary Topics Comments

Union Electric OPC £0-2015-0039 | Integrated Resource Planning: Special

Company d/b/a : Contemporary Topics Comments

Ameren Missouri

Union Electric oPC EQ-2015-0029 | Ameren MEEIA Cycle | Prudence Review

Company d/bfa Comments

Ameren Missouri

Kansas City Power & OPC ER-2014-0370 | Direct {Revenue Requirement):

Light

Solar Rebates

GM-1
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Rebuttal: Rate Design / Low-Income
Weatherization / Solar Rebates
Surrebuttal: Economic Considerations /
Rate Design / Cyber Security Tracker

Rule Making OPC EX-2014-0352 | Memorandum Net Metering and
: Renewable Energy Standard Rule

Revisions, '

The Empire District apC ER-2014-0351 | Rebuttal: Rate Design/Energy Efficiency

Electric Company and Low-Income Considerations

Rule Making OPC AW-2014-0329 | Utility Pay Stations and Loan
Companies, Rule Drafting, Comments

Union Electric OPC ER-2014-0258 | Direct: Rate Design/Cost of Service

Company d/b/a Study/Economic Development Rider

Ameren Missouri Rebuttal: Rate Design/ Cost of Service/
Low Income Considerations
Surrebuttal: Rate Design/ Cost-of-
Service/ Economic Development Rider

KCP&L Greater OPC EG-2014-0189 | Rebuttal: Sufficiency of Filing

Missouri Operations Surrebuttal: Sufficiency of Filing

Company

KCP&L Greater oPC £0-2014-0151 | Renewable Energy Standard Rate

Missouri Operations Adjustment Mechanism (RESRAM)

Company Comments

Liberty Natural Gas OPC GR-2014-0152 | Surrebuttal: Energy Efficiency

Summit Natural Gas OPC GR-2014-0086 | Rebuttal: Energy Efficiency
Surrebuttal: Energy Efficiency

Union Electric GPC ER-2012-0142 | Direct: PY2013 EM&V results /

Company d/b/a
Ameren Missouri

Rebound Effect

Rebuttal: PY2013 EM&V results
Surrebuttal: PY2013 EM&V results
Direct: Cycle | Performance Incentive
Rehuttal: Cycle | Performance Incentive

Kansas City Power &

Missouri Public

EQ-2014-0095

Rebuttal: MEEIA Cycle | Application

Light Service testimony adopted

Commission

Staff

KCP&L Greater Missouri ED-2014-0065 | Integrated Resource Planning: Special
Missouri Operations Division of Contemporary Topics Comments
Company Energy {DE) .
Kansas City Power & BE £0-2014-0064 | Integrated Resource Planning: Special
Light Contemporary Topics Comments
The Empire District DE EQ-2014-0063 | Integrated Resource Planning: Special
Electric Company Contemporary Topics Comments
Union Electric DE E0-2014-0062 | Integrated Resource Planning: Speciai

Company d/b/a
Ameren Missouri

Centemporary Topics Comments

GM-1
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The Empire District DE EQ-2013-0547 | Triennial Integrated Rescurce Planning
Electric Company Comments
Working Case: State- oPC EW-2013-0519 | Presentation: Does Better Information
Wide Advisory Lead to Better Choices? Evidence from
Collaborative Energy-Efficiency Labels
Presentation: Customer Education &
Demand-Side Management
Presentation: MEEIA: Strengths,
Weaknesses, Opportunities and Threats
{SWOT) Analysis
Independence- oPC Indy Energy Presentation; Energy Efficiency
Missouri Forum 2014
Independence- OPC Indy Energy Presentation: Rate Design
Missouri Forum2015
NARUC — 2017 Winter, OPC Committee on | Presentation: PAYS Tariff On-Bill
Washington B.C. Consumer Financing
Affairs
MNASUCA — 2017 Mid- OPC Committee on | Presentation: Regulatory Issues Related
Year, Denver Water to Lead-Line Replacement of Water
Regulation Systems
NASUCA — 2017 Annual orC Committee on Presentation: Lead Line Replacement
Baltimore, Utility Accounting and Cost Allocation
Accounting
NARUC — 2018 Annual, OPC Committee on | Presentation: PAYS Tariff On-Bill
Orlando Consumer Financing Opportunities & Challenges
Affairs
Critical Consumer OpPC Examining Presentation: Missouri EV Charging
Issues Forum (CCIF)— Polices for Station Policy in 4 Acts: Missouri Office
New Orleans Delivering Smart | of the Public Counsel Perspective
Mobility

GM-1
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